Sirs:

As a very frequent flier on Continental Airlines, | am writing in support of Continental
Airlines regarding wi-fi use at the Logan President’s Club. Internet access and email are
vital to the smooth operation of my business. The availability of wi-fi services at the
Continental President’s club is important to me.

Massport’s blatant attempt to increase revenue is an insult to all members of the traveling
public. Itis an insult to my intelligence to suggest that ANY properly configured wi-fi
system creates ANY security risk what so ever. A public authority such as Massport has
a duty to serve the citizens of this country. False claims of a security risk only heighten
the disconnect between the government and it’s citizens.

I urge you to see this dispute as the financial issue that it is, and to reject the claims of
Massport in this matter.

Sincerely,

William H Havens



