
   

 

Subscriber Notification Report of Global Village 
 

WC Docket Nos. 04-36, 05-196 
 
Pursuant to instruction from the Enforcement Bureau, 1 following is a report concerning the 
compliance of Global Village, a provider of interconnected Voice over Internet Protocol 
(“VoIP”) service, with 47 C.F.R. § 9.5(e).   
 
Notifications to Subscribers : 
On August 16, 2005, Global Village sent the following notification by electronic mail to all of its 
U.S. customers.  Any new U.S. customers will be provided this notification as well. 
 

Dear Global Village User, 

The Federal Communications Commission (FCC) recently required 
providers of Voice over Internet Protocol (VoIP) services to notify their 
customers of the circumstances under which enhanced 911 (E911) service 
may not be available to them or may be in some way limited by 
comparison to traditional E911 service.  We are therefore providing the 
following important information to all customers of the Global Village 
Internet phone service. 

Please review this information carefully.  When you have finished, please 
click on the link below.  This will let us know that you have read this, as 
required by the FCC.  It is important that we receive this 
acknowledgement in a timely manner; failure to send this electronic 
acknowledgement could result in an interruption of your Global Village 
phone service.   

How Global Village Connects Customers To E911 Services: 

Global Village uses Zoom VoIP hardware that incorporates the TelePorttm 
feature.  As long as you plug that hardware into a phone jack that supports 
making “traditional” phone calls, you can place calls over both the regular 
phone network and the Global Village VoIP network from the same 
telephone.  This allows 911 emergency calls to be connected properly 
when you use any phone that’s also used for Global Village calls. 

                                                 
1 See Enforcement Bureau Provides Guidance to Interconnected Voice Over Internet Protocol 
Service Providers Concerning the July 29, 2005 Subscriber Notification Deadlines, Public 
Notice, DA 05-2085 (rel. July 26, 2005). 
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Circumstances Under Which E911 Service May Not Be Available: 

WARNING:  If you do not have your Zoom VoIP hardware 
connected to the regular phone network, you will not be able to place 
E911 emergency calls.  Use of hardware other than the Zoom VoIP 
hardware provided to you when you subscribed to Global Village may 
also prevent you from placing E911 emergency calls.   

We have also mailed to you (via U.S. postal mail) stickers with these same 
warnings.  We suggest that you place these stickers on or near your Zoom 
VoIP hardware.  At the end of this letter are tips to check whether you are 
connected to the regular phone service.  There is also more information in 
the documentation that came with your device. 

Please click on the link below to acknowledge that you have received and 
understood the warnings we have provided in this message.   

I have read this letter and understand the Global Village emergency 
dialing plan.  

Thank you for choosing Global Village. 

Best Regards, 

Global Village Customer Support Team 

Checking Your Connection 

There’s an easy way for a Global Village customer to test whether they 
can make 911 calls.   

1) Pick up the phone used for Global Village calls and dial # 1 2 3 

2) If you hear the Global Village message giving you your phone number, 
911 service will work from this phone. 

3)  If you hear no response or some other message, 911 service does NOT 
work from this phone. 

Receipt of Affirmative Acknowledgements: 
As of Aug. 26, 2005, Global Village has received affirmative acknowledgement from 69% of its 
U.S. customers that they have received and understood the above-described notification.   
 
All acknowledgements are being retained by Global Village in accordance with the 
Commission’s rules.  Specifically, acknowledgements are being electronically stored in a secure 
relational database, along with the dates of first and second email notifications, as well as the 
date that stickers were sent by postal mail. 
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Mailing of Warning Stickers  
On August 26, 2005, Global Village sent, by U.S. Postal Service, warning stickers to all U.S. 
customers.  Each sticker states: “WARNING TO GLOBAL VILLAGE USERS:  If you do 
not have your ZOOM VoIP hardware connected to the regular phone network, you will not 
be able to place E911 emergency calls.  Use of hardware other than the Zoom VoIP 
hardware provided to you with Global Village may also prevent you from placing E911 
emergency calls.”  A letter accompanying this mailing instructs customers that stickers should 
be placed on or near the customer’s Zoom hardware.   
 
Additional Steps  
As noted above, 31% of subscribers have not yet provided affirmative acknowledgement of 
having received the above-described notification.  Global Village sent a second notification to 
these subscribers on August 23, 2005.  In the near future, Global Village will send a third 
notification to any remaining subscribers who have not provided affirmative acknowledgement.  
This notification will advise these subscribers that their interconnected VoIP service will be 
disconnected on Sept. 28, 2005 if affirmative acknowledgement is not received by that date.      
 
Contact Information for Compliance Official 
The following individual is responsible for Global Village’s compliance efforts with the VoIP 
E911 Order: 
 

Dean Panagopoulos 
Vice President, Network Products 
207 South Street 
Boston, Massachusetts 02111 
Phone: +1 617 753 0513 
Email: dean@zoom.com 


