
BEFORE THE 

$eberaI Communications’ Comnits’s’ton 
WASHINGTON, D.C. 20554 

In the Matter of 

Draft Eligible Services List for 
Scliools and Libraries Universal Service 
Suippoi-t Mecliaiiisiii 

) CC Docket No. 02-6 

REPLY COMMENTS OF NOTIFICATION TECHNOLGIES, INC. 

Notification Tecliiiologies, Inc. (“NTI”), by its attoiiieys, hereby submits reply 

coiiiiiieiits in response to tlie Coiiuiiission’s August 15, 2004 “Public Notice” (FCC 05- 

15 8) soliciting coiiiiiieiit on tlie Uiiiversal Seivice Administrative Company’s draft list of 

eligible services under the schools and libraries program. In coiixiieiits filed in 

coiiiiectioii with last year’s eligible services update proceeding, NTI requested that tlie 

C oiiiiiii s s i on clarify that a “one- t o -1iiaiiy” telephone mess age distribution service, such as 

tlie NTI Connect-EDTM educational telephone notification sei-vice, is an eligible service 

within oiie or iiiore of tlie categories identified in tlie eligible services list or, in tlie 

alteiiiative, that tlie Coiiuiiissioii coiixiieiice a i-ulemaking proceeding to malte such 

changes iii its i d e s  as are iiecessaiy to designate such one-to-many educational telephone 

iiiessage distribution seivices as eligible for support uiider tlie schools and libraries 

suppoi-t mecliaiiism. Because tlie Coiiuiiissioii did iiot act on eitlier of these requests, NTI 

is renewiiig them in these reply coiiiiiieiits. 



BACKGROUND 

NTI is a privately-held coiiipaiiy lieadquaitered in Los Angeles, Califoiiiia that 

offers IC- 12 schools a one-to-many teleplioiie iiiessage distributioii service luiowii as 

“Connect-ED.” Using tlie NTI Connect-ED sewice, school adiiiiiiistrators are able to 

deliver recorded voice messages to parents, students, faculty, and/or other staff in a 

matter of minutes. Cumeiitly, over 4700 schools aiid districts are using tlie NTI Coiiiiect- 

ED platfoiiii as an eiiiergeiicy comiiiLiiiications, atteiidaiice notification, aiid coiniiiuiiity 

outreacli solution. I 

NTI’s educational teleplione notification service eiiables scliools to use tlie public 

switched telephone network aiid Iiiteiiiet as an iiiteractive message distribution platfoiiii. 

This platfoiiii gives schools a far iiiore rapid aiid efficient mechanism for coiimuiiicatiiig 

with parents, students, faculty or staff than e-mail or traditional phoiie trees aiid speed- 

dialing services. For exaiiiple, schools using the NTI Coiiiiect-ED systeiii caii deliver a 

voice message to teiis of thousands of parents aiid staff in minutes. NTI also is able to 

send these voice iiiessages to recipients via e-mail as “.wav” files. 

To iiialte use of a one-to-many telephone message distribution systeiii such as tlie 

NTI Connect-Ed educatioiial telephone iiotificatioii system, a school adiiiiiiistrator calls a 

toll-free iiuiiiber aiid records an outgoiiig voice message. The adiiiiiiistrator then accesses 

a secure website iiiaiiitaiiied by tlie service provider (or, in an eiiiergeiicy where Iiiteniet 

access is not available, coiiiiects with tlie systeiii via a toll-free nuiiiber) aiid selects tlie 

message recipients aiid scliedules tlie time aiid date for deliveiy of tlie message to ~ i p  to 

six phone nuiiibers per recipient. Once tlie iiiessage is delivered, tlie sei-vice promptly 

I Additional infoniiatioii regarding tlie NTI Coiuiect-ED sei-vice caii be fouiid at 
littl)://www.notification.com. 
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provides detailed feedback to tlie scliool via e-mail, identifying whether a message was 

received “live” or by an answering machine and allowing scliools to reseiid “undelivered” 

messages aiid update contact lists to correct “bad” iiuiiibers. Password-protected on-line 

accounts also allow users to access detailed iiifoiiiiatioii such as reports that indicate 

recipient receptiveness by indicating tlie length of time recipients spend listening to 

messages. 

Schools usiiig an educational telephone notification service such as tlie NTI 

Coiiiiect-ED system do not have to invest in or install any new hardware, software, or 

plioiie lines. The list of contact iiuinbers is stored 011 servers maintained by tlie service 

provider aiid schools can easily iinpoi-t entire datasets and contact lists tlirougli highly 

secured system. This type of service also can allow schools to tailor outgoing message 

delivery to skidents by grade or otlier grouping, or send messages to specific 

constituencies such as faculty or support staff. 

Illustrations of how scliools are using educational telephone notification services 

such as tlie NTI Connect-ED system include the following: 

Emergency Communication. If an emergency situation arises, an 

educational telephone notification system service can iiialce it possible for school 

officials to notify parents and staff within iiiiiiutes aiid to provide reassurance aiid 

updated iiifoiiiiatioii until the situation is resolved. For exainple, tlie principal of 

a Califoiiiia eleiiieiitaiy school utilized the NTI Coiiiiect-ED to distribute an 

einergeiicy notification to the school’s entire database of parents and staff about a 

missing third-grader who failed to meet his parents after school at tlie appointed 

time aiid place. Witliiii iniiiutes of receiving tlie message, search teams were 
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organizing aiid witliiii an hour the student was found aiid safely reunited with his 

parents. 

Attendance Notification. Daily atteiidaiice iiioiiitoriiig is an iiiipoi-taiit 

but tiiiie-consuming task for school officials. Utilizing a one-to-many educational 

telephone iiiessage distribution service, a scliool can autoiiiatically dowiiload 

daily atteiidaiice iiifoniiatioii and deliver a recorded iiiessage to tlie parents of 

absent children early in tlie day, usiiig daily repoi-ts talteii from tlie school’s owii 

atteiidaiice system. As with any type of message, these atteiidaiice iiotificatioii 

calls can be placed in iiiultiple languages to better sei-ve tlie iieeds of more diverse 

school coiiunuiiities. A iiuiiiber of scliool districts usiiig the NTI Connect-ED 

systeiii as an attendance notification coiimLiiiicatioii tool have repoi-ted reductions 

in truancy. 

Community Outreach. Coiiuiiuiiicatioiis between schools and parents 

are essential to gettiiig pal-eiits motivated aiid iiivolved in their children’s 

education. A one-to-many teleplioiie iiiessage distribution sei-vice caii provide the 

coiiierstoiie to a school’s overall coiiuiiuiiicatioiis plan. It caii enable school 

administrators to iiifoiiii parents about upcoming events, test days, or district 

issues; give notice of last minute scliedule changes; and substitute reliable voice 

ilzessagiiig for “backpack stuffers” aiid direct mailings. Oiie school district used 

tlie NTI Coiuiect-ED educational telephoiie notification system to urge parents to 

participate in an aiiiiual sui-vey conducted by an iiidependeiit research fiiiii as part 

of tlie district’s assessiiieiit and plaiiiiiiig program. The result was a higher level 

of respoiisiveiiess tliaii in tlie past. Additionally, users have tlie ability to ask 
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parents and staff questions, allowing tlieiii to gather feedback from recipients, 

such as whether or not they will attend a particular school eveiit or how they feel 

about a change to the dress code policy. 

DISCUSSION 

NTI submits that the draft eligible services list should be amended to clarify that 

one-to-many telephone message distribution seivices such as the NTI Coiiiiect-ED 

educational telephone iiotificatioii system qualify for support under the schools and 

libraries mechanism (as a foiiii of custoiii calling service, or homework hotliiie service, or 

voice mail sewice). Such a clarification would be coiisisteiit witli the relevant statutoiy 

provisions and policy and with previous Coiimissioii decisions. 

Specifically, sections 254(c)(3) and 254(h)( 1)(B) of the Coiiiinuiiications Act 

provide tlie Coiiuiiissioii witli broad authority to include “additional services” within the 

schools and libraries program. In iiiiplementiiig these statutory provisions, the 

Coiiiiiiissioii coiicluded that because the technology needs of tlie participants in the 

schools aiid libraries program are “coiiiplex aiid unique,” each participant “sliould have 

iiiaxiiiimi flexibility to purchase the package of services they believe will most 

effectively meet their coiiiiiiuiiications needs.”’ Moreover, the Coinmission also has 

created a presuiiiptioii that “reasonable requests for any supported service - over any 

Report nrzd Oider, Federal-State Board on Universal Service, CC Docket 96-45, 12 2 

FCC Rcd 8776, 9002, 9076 (1 997). See also Second Report and Or-der arid Fwtlzei- 
Notice of Proposed Rulei7zn1ciizgy CC Docket No. 02-6, 18 FCC Rcd 9202, 9207-08 
(2003). 

5 



tecliiiology platfonii - to be used by any school.. .while on school.. .property, shall be 

eligible for disco~iiits.”~ 

Given these determinations, it is well witliiii the Coiiuiiissioii’s authority to clarify 

that a oiie-to-inany telephone iiiessage platfoiiii is an eligible sei-vice. Sucli clarificatioii 

does not require the Coiimissioii to deteimiiie whether a telecoiimiunicatioiis carrier is 

providing the service or to specifically categorize tlie service as a telecoiimiunicatioiis 

service or iiifoiinatioii service. Rather, tlie Coiimiissioii can, aiid should, take a flexible 

approach, as it has with its treatinelit of voice mail. 

In tlie case of voice mail, the Coiimiissioii fouiid tliat it eidiances access to 

iiifoiiiiatioii services for schools by “allowing iiieaiiiiigfiil coiiunuiiicatioii arnoiig parents, 

teachers, and scliool. . .administrators” aiid, as sucli, was “integraly’ to such 

coiiiiiiLiiiicatioiis. 

as an eligible service reflected iii 110 small pai-t its coiiclusioii tliat voice iiiail is 

“fiiiictioiially equivaleiityy to e-~iiail .~ 

4 More iiiipoi-taiitly, tlie Coii~~nissioii’s decision to recognize voice inail 

Oiie-to-inany teleplioiie message disti-ibutioii platfoims, when used by schools for 

CoiiiiiiLiiiity outreacli, emergency notification, aiid atteiidaiice notification also are 

“iiitegral~y to the educational purposes uiiderlyiiig the schools and libraries program. In 

Id. at 9207. Typically, school officials using a sei-trice such as the NTI Coiiiiect-ED 
system will record aiid schedule the delivery of iiiessages fi-oiii tlieir offices 011 school 
propei-ty during regular school horns. As described, however, the system also allows 
school officials to record and schedule iiiessages froin remote locations. Such remote use 
of the system plainly falls witliiii the Co~iuiiissioii’s fiiidiiig tliat offsite uses of a sei-vice 
could be sufficiently “integral, iimnediate, and proximate to the education of studeiitsyy to 
satisfy the requirement that tlie use be for an educational purpose. Id. at 9208. 

3 

Id. at 9212. 

Id. 
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fact , C oiigres s has rep e at e dl y recognized tliat iiiipr oviiig c oiimiuiiic at ions b etweeii aiid 

aiiioiig educators, students and parents is critical to the success of the educational 

mission. Legislation such as the Eiiliaiiciiig Education Tlxougli Teclmology Act and the 

No Child Left Beliiiid Act specifically focus on tlie iiiipoi-taiice of “using tecliiiology to 

promote parent aiid faiiiily iiivolveiiieiit in education and coiixiiuiiicatioii aiiioiig students, 

parents, teachers, principals, and ad~iiiiiistrators.”~ 

Moreover, one-to-inany telephoiie message disti-ibutioii sei-vices are “fiiiictioiially 

equivalent” to e-mail. In fact, because such platfoiiiis utilize tlie ubiquitous phone 

network, they are superior to e-mail in teiiiis of facilitating coiiiiiiL~iiicatioiis by aiid 

aiiioiig educators, parents, and st~ideiits.~ They also are coiiiparable to (and potential 

substitutes for) a variety of other eligible services, pai-ticularly homework hotliiie services 

aiid custoiii calling features, such as speed dialing. Consequently, tlie Coiimiissioii 

should clarify tliat one-to-many telephoiie message sei-vices - which do iiot require 

scliools to install iiew telecoiimmicatioiis equipment or software - fall witliiii these 

existing categories of eligible services. 

NTI’s request tliat tlie eligible services list be aineiided to cover one-to-many 

teleplioiie message services is coiisisteiit with the theine of several of the coiimieiits 

received in the instant proceeding. For exaiiiple, Citrix, Syiiovia, and Cisco have all 

‘ 20 U.S.C. 5 2402(a)(8) (goals of the Eidiaiiciiig Education Tlxougli Tecliiiology Act); 
see also Section 1 1 18 of tlie No Child Left Beliiiid Act, codified at 20 U.S.C. 5 63 18 
(eiiiphasiziiig role of coinniuiiications in eidiaiiciiig parental iiivolveiiieiit in education). 

While the iiuiiiber of households with Iiitei-net service is increasing rapidly, it almost 
certainly coiitiiiues to lag behind teleplioiie penetration. Moreover, in light of tlie near 
ubiquity of cellular sei-vice, it is far iiiore likely that school officials will be able to reach 
parents who are iiot at lioiiie or at woi-lc if they use a one-to-iiiany teleplioiie iiiessagiiig 
service rather tliaii e-mail. 
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asked for modifications to tlie eligible services list for products that enhance 

coimiiunications, particularly emergency coiiuiiLiiiications, between and among 

educators, staff, students, and parents. As these coinnients point out, expansion of tlie 

eligible services list can provide major cost savings where new tools are available that are 

fiiiictionally equivalent, or superior, to services that already are covered. 

Tli~is, just as use of the network access software described by Citrix provides the 

same or improved fiinctionalities as tlie local installation of routers, hubs, and other 

equipment, so too does use of a one-to-many telephone message service offer 

iniprovenients over various services currently deemed eligible under tlie schools and 

libraries program8 A service such as the NTI Coiinect-ED educational telephone 

notification system provides schools with a liardware-based solution without having to 

install additional phone lines, sewers, and other equipment at each school location. The 

result is a less costly, more reliable foiiii of one-to-many messaging capability than 

would be provided using technologies currently covered by tlie schools and libraries 

program. 

CONCLUSION 

On the basis of tlie foregoing, NTI requests that the draft list of eligible services 

appended to the Conunission’s August 15, 2005 Public Notice be revised to clarify that 

In its coinnients, Synovia seeks iiiclusion of “Automatic Vehicle Location” service 
within tlie eligible services list, noting that conuiiuiiication between scliools and school 
bus drivers is “integral, inmiediate, and proximate to tlie education of students.” This is 
an apt description of one-to-many educational telephone notification system as well. 
Indeed, use of such a system could allow school adniiiiistrators to contact, vii-hially 
siniultaiieously and instantly, all bus drivers via their existing cell phones, without tlie 
need for tlie installation of new, two-way coiiiiiiuiiicatioiis hardware in buses. 

8 



oiie 01- more existing categories of eligible service eiicoiiipass one-to-iiiaiiy telephone 

message distribution services. If tlie Coiimiission concludes that tlie requested 

clarification exceeds the scope of the iiistaiit proceeding, NTI requests that it issue a 

notice of proposed iiileiiialting to consider adopting such ameiidiiients to Part 54 of Title 

47 of the Code of Federal Regulations as are iiecessaiy to designate and recognize one-to- 

many telephone message distribution platfoiiiis as eligible services under tlie schools and 

libraries program. 

Respectfiilly submitted, 

NOTIFICATION TECHNOLOGIES, INC. 

By: 
Seth A. Davidsoii 

FLEISCHMAN AND WALSH, L.L.P. 
1919 Peiuisylvaiiia Ave, N.W., Suite 600 
Washington, D.C. 20006 
202/939-7900 

Its Attorneys 

Dated: September 1,2005 

174524 

9 


