' Business Contracts Won by Competitive Carriers Aftachment 6
I X CLEC Company Industry Detatled Deseription Yalue Contraet Qther/Comments Refease Date | Domestie!/ | Wholesale/
Duratlon Globak Retall
{Yeprs)
AT&T Penstar Basic Materials/Capitall Provider of a comprehensive range ol $1,200,000 3.0 Contract 10 provide an integrated network 04/21/2004 Global Retail
Goods global engineering, product design, linking global locations; uses IP Frame Relay
antomation and 1651, manufacturing and service
fulfillment sexvices and solutions.
AT&T Picture Services Network |Business Services PSN, a not-for-profit subsidiaty of the LTS wa Contract 1 provide managed hosung services|  06/69/2003 Global Retail
Tnternational Tmaging Indusiry to PSN Directory Service
Association ([3A), was formed to
provide the industry with 4 cost
effective way o expand its market
reach and deliver innovative products
and services 10 a rapidly expanding
warldwide
AT&T ProfitCenter Software Inc.| Technology Provides web-based business £1,500,000 20 Coutract for hosting 6212172005 Domestic Retail
antormation sofiware
AT&T Providea Communications Pravider of proven video §22,000,000 50 Coniract to provide imegrated network 05242004 Domestic Retail
Services communications solutions comprised o solution
best i elass hardware, setvices,
network and multipeint conferencing,
l AT&T Randstand North America | Business Services Provider of professional employment $25,000,000 10 Contract integrate 500 lacations, incl local, 10/25/2004 Domestic Retail
sérvices and is (he jourth largest long-distance, teleconference services, VolP
staffing crganization in the world
AT&T Remington College Education/Rescarch $4,500,000 30 Contract to provide voice and advanced 09/ 4/2004 Demestic Retail
networking services, integrating 22 locations,
IP VPN solution
AT&T San Diego Data Nonprafit Nomprofil, public benefit corporation, | Mulii-million Mulii-year |Contract 1o provide wide range of integrated 1012312003 Demestic Retail
Pracessing Comp established in 1979 by the City of San data and voice comTLNications services.
Diego, providing information sysiems including 1 GB Etherne1 backbone
and telecommunication services for
nearly every cily depatiment.
AT&T Shaner Hotel Group Travel/Hospitlity/ Headquartered in State Cellege, PA, 53,000,000 n'a Contract 1o provide next generation network 09/13/2604 Domestic Retail
Restaurants the company cmploys over 2000 1o link 23 locations, [P VPN, VolP services
enployees with assets in 15 states
representing seven different botel
brands
AT&T Siemens AG Conglomerates Provider of various technologies §174,000,000 4.0 Conact extension; AT&T will centinue 1o 12/09/2004 Global Retall
l {bardwars, clc.), services, clc. be Sicmens” primary network provider
worldwi )
AT&T Sinclair Knight Merz Business Services Provider of services Including $2,800,000 40 Caontract io build global IF VPN 01/19/2005 Global Retail
engineering, scientific studies,
logistics, elc.
AT&T Skanska USA Basic Materials/Capital Provider of services for a large range $7,500,000 30 Contract to proviide imegrated, fully 11/32/2003 Dotmeslic Retail
Goods of markets. including pharmaceutical managed voice and data networking solution;
fucilities, educational buildings, high- P VPN
tech facilities, sports and entertainment
[acilities, and health care.
AT&T SmurtStop inc Conruinications Serves the U.S. trucking industry by $1,000,000 30 Contract o offer enhanced, flexible, cost- 03/31/2004 Domestic Retail
Services imtegrating 1elecomnumicalion and effective lelecom aceess to truck stop owners
commerce solutions. [ts products and in 19 siales
services are targeted 0 the needs of
travel plazas, commercial flects and
industry service providers.
AT&T Sports Autharity Censurmer Goods One of the nation's Jargest full-line §27,000,000 50 Conmact to provide integrated network, 03/03/2004 Domestic Retail
sporting goods retailers offering a covers portfolio of local, long-distance, data,
comprehensive high-quality assortment, video and 1P services, standardizes
of brand name sporting apparel and commmunications services, provides business
equipment at competitive prices. continuity
AT&T St Jude Medical Healihcare St Jude Madical, Inc. is dedicated to $3,600,000 o Contract to provide managed network OS5/ 172004 Global Retail
the design, manufacure and services supporling global offices, VPN
distribution of innovative medical
devices of the highest quality, oflering
physicians, patients and payers
unrraiched clinical performarnice and
demonsirated economic value.
AT&T Staples Business Services Staples, Ine. invented the office Multi-million 3.0 Contract extends existing agreesent for duta | 09/07/2004 Damestic Retail
supersiore concept in 1986 and today isi and voice services in North America, lo
the watld's Targest office products migrate e-commerce applications to 1P-based
LRladler, solutipn
ATET Stale of Arizona, Education/Research $3,600,000 30 Contract 1o provide LD and related services 08/13/2003 Domestic Retail
' Universities
AT&ET State ol Georgia Government na 10 Deliver weh-based emergency alert system 6741502004 Domestic Retail
for use by key agricultural agencics in erisis
AT&T Siate of Penmsylvania Gavernmen| $47,000,000 50 Contract 1o pravide AT&T Tall-Fret Service 10/01/2003 Domestic Retail
to PA residents calling stale agencies
l AT&T State of Virginia Government na 30 Provide relay gervices for hearing and speech]  02/18/2004 Domestic Retail
impaired comomnity
AT&T SVPCo Financial Services Owned by 22 of the largest banks in Multi-million Multi-year |{Coatract to enable the reiiable and secure 05/19/2004 Domestic Retail
the United Sates and The Clearing exchange of digital check images among US
House, SVPCa's services include financial instiwtions; indusury utility for data-
Electronic Clearing Services, the sharing, 1P VPN
nation's largest electronic check
presemizent service, and the Electronic,
Payments Netwark, the only privaie
sector ACH processar in the U.5.
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AT&LET Sweet Paper Sales Corp. | Miscellanesus Setvices| Wholesaler of sanitation and janitorial wa n'a Integrate 1! lecations acress 1he US on 1P 02/24/2005 Daomestic Retail
services VPN
AT&ET Swiss Intermational Air | Transportation/ $2.400,000 30 Coniract to link 19 European SWISS 08/25/2004 Global Retail
Lines (SWISS) Shipping locations, 13 US-Canada locations, using
MPLS technology
AT&T Sykes Enterprises Business Services Sykes is a global leader in providing $2,300,000 3.0 Contract o provide integrated networking 11/13/2003 Global Retail
 cuslomer munagement solutions and solution; also dedicated private-line services
Iservices to Fortune 1000 companies 1 global call centers
primarily in the technology, consumer,
leommunications, financial services,
and the transportation and leisure
lindustrics
AT&T Tech Dala Corp. Technology Provider ol IT products, logistics wa s Extension of coniract o provide [P VPN, 01/19/2005 Darmestic Reail
mynagement, elc. voice, VolP. and Internst Services
ATAT Telecoms Sans Frontieres {Nonprofit wa na Agreement to provide fimancial and technical | 09/09/2003 Global* Retail
3]
AT&T Tennessee Army National | Government $940,000 1.0 Contract for statewide high speed network C1/27/2005 Domesiic Retail
Guard linking 96 locations, includes four option
vears {§4 TM)
AT&T The Associated Press Media The world's oldest and largest §2,000,000 3.0 Contract 1o provide integrated data neovork, L0/14/2003 Giobai Retail
newsgathering organization, providing seamless, global IP virtyal private network
news oonlent with a daily reach of 1 (VEN) linking 242 bureaus; expands existing
billion people werldwide. AP's domestic WAN agreement, incl LD and Jocal
yoice services
AT&T The Finish Line Inc. Consumer Goods One af the nation's leading athletic Multi-million 30 Contract 1o integrale local, Jong-distance data|  11/24/2003 Domestic Relail
specialiy retailess, offering the best and voice services, linking 500 locations with
selection of footwear, apparel and headquarters
acossorics for men, wothen and
children,
AT&T The Weather Channel Media Channel providing information o the wa wa Contract to provide streaming and caching 02/08/2005 Domestic Rewail
weather pationwide. services for weather.co
AT&T Tickets.com Miscellaneous Services| A leading global live event ticketing $5,400,000 30 Contract for toll-free services and frame relay]  08/31/2004 Domestic Reail
service provider network , expands existing voice and duta
§erviges apreement
AT&T TNS Media Intelligence | Miscellaneous Services| A provider of strategic advertising and | 51,800,000 na Contract ta support TNS's 100-location 01/29/2064 Domestic Retait
marketing contmunications informaticn WAN with high-spoed data capabilities, incl
frame relay and [P services, upgrade
i {113
AT&T Turbine Entertainment Miscellanecus Services| A provider ol online subsctiption na wa Contract 0 provide bostiog services to 05/25/2004 Domestic Reusil
Sofiware Coi enmerluinmeni SUPpOrT ONling COMDULET EATes
AT&T Tuikill Corp. Basic Malerdals/Capitall Maker of a variety of industrial $2,000,000 10 Contract to inlegrate nelwork for 311 30 02/24/2005 Global Reuil
Goods equipment locations in the US and Europe
AT&T U8 Ammy Governiment $2,000,000 1.0 13 month contract 1o define emerging 03/24/2003 Domestic Reiail
Iech/eomtmubications Systems [0 be used for
irgining ginulations
AT&T U.S. Anmy Government $4,300,000 10 Contract 10 upgrade maimenance and repair 04/16/2003 Comesiic Retail
procedures Ror armmwy helicoplers
AT&T U.S. Deparment of Government $1,000,000,000 30 3 base years and 7 one-yt options couid wtal LZ07/2004 Domestic Retail
Treasury 51 billion; build enterprise-widic 1P VPN
network
AT&T ULTA Miscellaneous Services| Nationwide Jeading retail beauty $3,600,000 30 Contract to provide fully managed high-speed|  12/09/2003 Domestic Retail
products supplier data solution, networking 131 store locations
and hg
AT&T Underwriters Laboratories] Mi Services{ An independent, not-for-profit Multi-million wa Expands existing contract for long-disiance 05/26/2004 Domeslic Retail
organization that has evaluated voice and data services; provides [P VPN,
products, materials and systens in the integrating bq w/27 global locations, and
imerest of public safety for 110 years i inuity Support
ATET United Rentals Business Services North America’s Jargest cquipment Multi-million 30 Coniract to provide an [P VPN (o inlegrate 10/25/2004 Domestic Retail
rental company, with locations in 47 730 US/Canada localions, including long-
l states, 10 Canadian provinces and distance voice, imternet access, [P coabled
Mexico. frame Telay and ATM services and a business}
conbinnity plag
AT&T United States Golf Notprofil wa 0 Contract to provide managed hosting for 07/02/2003 Domestic Retail
Association USGA's national championships and main
website
AT&T URS Corp. Business Services Engineering setvices company $6,000,000 na Contract for a network-based IP VPN 01/25/2005 Domeslic Reuil
running on T°s MPLS network
AT&T US Ammy Govermment $134,000,000 15 Subicontractor for ene contract- Lockhesd 04/28/2004 Domestic Rewil
Martin,; everall, 3 1/2 yr contracts 1o develop
live banlefield training sysiems
AT&T USDA Forest Setvice Govermment wa 2.0 Contract (o install and maintain new hi 10/07/2004 Domestic Retail
speed backbane sefwork
. AT&T Vandenberg Air Force Government $1,800,000 5.0 Contract o provide local voice and data 02/24/2004 Domestic Retail
Base SErvices
AT&T Vector Security Husiness Services Security provider with branch offices $3,000,000 3.0 Contract 1o integrate 22 US locations, 03/01/2004 Domestic Retail
kocated in nine Mid- Atlantic staies. itoplement IP VPN, integrated voice, dala, (P
s, VolP
AT&T Waorldspan Miscellanecous Services| Worlkdspan is the leading travel Multi-million 5.0 Contract to expand existing AT&T managed 05/06/2003 Global Retail
technology reseurce for travel netwaork services to include advanced net-
suppliers, travel agencies, ¢-commerce based data vaulting
sites ard corparations worldwide.
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AT&T Air Products Basic Materials/Capitall Air Produets serves customers in $3,000,000 30 Contract to provide secure, global network 02/09/2004 Gicbal Reuwil
Goods technology, energy, healthcare and solution; expands upon existing agreement,
indnstrial murkets worldwide with a ext. voice and data services portfolio
unique portfolic of preducts, services
and solutions, providing aunospheric
gases, process and specialty gases,
perfermance materials and chemical
imermediaes,
' AT&T Ajilon Professional Business Services A specialty staffing and recruiting $1,660,000 3.0 Contract to provide managed hosting, 03/25/2004 Global Retail
Stalling services firm, part of the Adecco storage. and security services
Group
AT&T Army Comps of Engineers | Gevermment $2,200,000 50 Cotiteact o provide data networking solution, | 02/18/2004 Domestic Renatl
MPL3-based IP-enabled Frame Relay
l AT&T Brother Iniemational Miscellaneous Services | Brother loternational Corporation is 86,000,000 30 Coniract covers technology upgrade plus 1042002004 Domestic Retil
oie of the premier providers of portfblio of data and voice services
producis for the home, home office and integrating five U.S. locations, alsa toll-free
office. services aod sall center solution:
AT&ET Consolidated Comainer | Basic Materials/Capital] Maker of rigid plastic containers for 'y wa Contract under which T will become primary | 11717/2004 Domestic Retail
Corp Goods use as branded consumers producis and local voice and network services provider,
beverage containers including IP VPN
AT&T Dyno Nobel Consutner Non- Dyno Nobel ASA is onc of the world's|  $6,000,000 4.0 Conract to deploy 1P VPN 10 50+ global 01/21/2004 Global Retail
Cyclicat leading commercial explosives locations
AN
AT&T Enterprise Rent-A-Car | Travel/Hospitality! Enterprise Reat-A-Car is the largest $10,500,000 30 {ontract o develop and implement imegrated|  11/25/2003 Global* Retail
Resiaurants rental car company in North America network for Europe operations; high-speed,
Enterprise is the U.K.'s sole speciafist secure networking and hosting soltion;
in providing replacement vehicles and Frame Relay
courtesy cars, which are relied upon in
the event of an accident
AT&T Ferd Motor Company Aulomolive Ford Motar Company is one of the a na Contract txiension 1o coulinue providing 10/13/2004 Domestic Retail
world's leading provi af conprehensive portfolio of voice, dats and
products and services Internet acess services, WAN services.
NINS contract
AT&T Hill Air Force Base Goyernment $1,500,000 5.0 Contract & provide local voice and data 02/24/2004 Domestic Retail
services
AT&T Imerys Energy/Natural Active in 37 coyniries around the $2,250,000 3.0 Contract 1o pravide P-based data and voice 08/63/2004 Global Retail
Resources/Utilities world through almost 290 networking solution, connects 50 sites, VoIP
manufacturing and sales sites, Imerys deployed in 30 US locations
is the world leader in Minerals
P
AT&T IRS Government 534,000,000 50 Contract to design, impiement, manage 06/22/2004 Domestic Rewil
advanced network, based on VPN to replace
I legacy hardware and software
AT&T Nexlor Inc. Basic Materials/Capitall Nexfor lac. is a producer of weod- §2,300,000 3.0 Contract o provide fally mubaged 06/14/2004 Global Retail
Goods baged panels and specialty papers, with| neworking solution integrating 20
operations in Canada, the United States US/Canada/Burope sites, migrate/consalidate
and the United Kingdom network to MPLS [P VPN
AT&T Qurseurcing Solutions Business Services Provider of business process $27,000,000 3.0 Contract W provide a full range of voice, 11/16/2004 Domestic Retail
Inc. outsourcing for receivables data, and business continuity services
manzgement imegrating more than 120 locations with a
WAN solutiop
AT&T Salinas Valley Memorial |Healthcare Wy Multi-year [Multi-year conmract to provide fully managed | 01/21/2004 Domestic Retail
Healthcare System hosting solution, seurity, monitoring and
maintenance af SVMHS online apps from
San Fran IDC, expands upon existing
ACICEMENT
AT&T University of Miami Educaton/Research 51,000,060 20 Contract expands existing relationship, 07/26/2004 Domestic Retail
provides local, long-distance, international,
toll-free, teleconference, private-line, high
speed data, videoconference services
AT&T Vitamin Shoppe Consumer Goods Vitamin Shoppe Industries is the §2,600,000 30 Coniract 10 provide web-hosting services, 0B/19/2003 Domestic Retail
nation's leading disconnt tetailer of manage day-to-day ops and 1ech support of
quality vitamins and autritional network
AT&T Whirlpool Corp. Conglemerates Maker of a variety of appliances $16,000,000 30 Coniract rencwal for the full tange of 11/18/2004 Donestic Retail
networking services, inel [P VPN, woll-ree,
l long distance, itternet, and business
CONUNITY services
AT&T Worldspan Travel/Hospitality! Adanta-based Worldspan provides $30.000,000 30 Coniract o deploy 1P VPN, connecied to 0B/30/2004 Global Retail
Restanrants worldwide elecranic distribution of AT&T Ulravailable Network (UVN),
wravel information, Internet products integrating 16,000 travel agencies workdwide
and sotnectivity, and ¢-commerce
capabilitics for ravel agencies, travel
suppliers and eorporations.
AT&T Zions Bancorporation Finantial Services Zions Bancorporation is onc of the $7,500,000 wa Contract renewal, imegrated networking 0972912004 Domestic Retail
nation's premier financial services solution, range of voice and data services incl
companies, consisting of 2 collection of| frame relay, private line, calling card and
great banks in sclect high growth voice services
markets
BediSauth AirTran Airways Transportation The low-farc airline, which is n'a na Contract i provide long distance services o 01/2072004 Domestic Retail
Shipping beadquartered in Orlando, operates its AirTran Afrways.
tub out of Atunta with more than 500
daily flights atross the country.
BeliSauth Allen University, Vorhecs | Education/Research | Three historically black universities in Wa na BeliSouth is mecting the needs of higher 08/19/2003 Domestic Reail
College, Laflin University South Caroling education customers from historically black
colleges in South Carelina through innovativel
solutions and a
' ) jcations portfolio
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BellSouth Aulomated Trading Desk, | Financial $Services Autaraed Trading Desk, a pioncer of wa a BellSouth is providing voice 09/30/2003 Domeslic Retail
LLC (ATD) aumnated limit-order rading and data solutions for Antomated Trading
lechnelagy, currenty accounts for twa Desk, allowing the financial serviees
Io three percent of Nasdag's volume, company to offer secure and reliable wading,
and in 2002 had its first 1 60+ million- ATD alsc nses BellSouth high-speed data
_ _ " . share day, conneclion:
BellSouth BankAilmuc Financial Services The bank is headquartered in Fen nfa wa BellSouth has been selecied to provide long 08/12/2003 Domestic Reiail
Lauderdale and serves customers in distance services (o all 73 branches of
several counties throughout Florida BankAtlantic. It is a long time customer of
BellSouth for local
phong setvicss
BellSouth Charleston Southern Education/Research | Historically black university in South na wa Charlesion Southern University is the first OR/19/2003 Domeslic Retail
University {CSU) Carclina. college or university 1o utilize the
BelSoulth® Managed Nerwork VPN Service,
BellSouth Fidelily National Bunk | Financial Services Fidelity National provides a wide na wa BellSouth was selected W provide long 04/09/2003 Domestic Relail
Tange of banking, mortgage, and distance service 1o all 22 of Fidelity Nationa!
investment brokerage services through Bank's Atanta locations. A long time
19 branches in Atlanta, Georgia. custemer of BellSouth for local phone and
data services, Fidelity opted to consolidate al}
its conmumications needs with one provider
for convenience.
BeliSouth Florida Hospital Healthcare With seven bospitals and 14 Centra 7 /a Florida Hospital implemented managed 02/24/2004 Domestic Retail
Care walk-in medical centers, Florida network VPN service (6 link Florida Hospital
Hospital is one of the largest hospital with its 14 outlying clinics. At the core of
systems in the country, caring for Flerida Hospital's communications network
almost one-million patients every year. ure redundant, high-speed fiber optic rings
(OC-48 MSPP SONET).
BellSouth Lynk Systerns, Inc. Financial Services Lyuk processes transactions Initiated na wa Selected by Lynk Systems, Inc. to provide well]  04/29/2004 Domestic Retail
by credit and debit cards, checks. free long distance services to facilitate dial-in
ATMs and Web sites, credit card ransaclions for s customers.
BelSouth MAPICS, Inc. Business Services MAPICS is the largest global solutions nfa 'y MAPICS has deployed BellSonth® 03/27/2003 Domeslic Retail
provider focused sxclusively on FastAccess¥ Telecommule as the backbone
man. ing, includi 1 af a broad, company-wide elecommuting
cxtended ERP, CRM, and supply chain initiative.
d icna! services.
BellSouth Rent-Way Consumer Goods Rent-Way is a leading furnimre, i wa Centract to provide long distance voice 12/13/2004 Deomestic Relai!
i ics and services for Rent-Way at 710 locations
remal-purchase conpany based in Erie, across the U.S. In the last year, BellSouth
Pa. was also awarded local service business for
Renm-Way's 260 stores in the Southeasietn
1L3.
BellSouth Savannuh Tire Company | Consemer Goods Savannah Tire is 4 third generation n‘a wa Savannah Tire teamed with BellScuth to 02/16/2005 Domestic Retail
family owned and operaled company rebuild its daia nelwork. The new solution. 4
fthat provides aulonotive services at 11 managed Network VPN service, links each
locations in coastal Georgia and South Tocation with high-speed connections to the
Carolina. corporate network. In addition, dedicated
Inlernet access is shared by the headquarters
locatian and each store. It is protected by a
neiwork-based firewall managed by
BellSouth.
BellSouth Triangle Rent A Car Transporlation/ Triangle Rent A Car has 23 branch nfy na Triangle Rent A Car selected BellSouth to 08/25/2003 Domestic Retail
Shipping offices throughout the Carolinas and provide long distance service to all its 23
Virginia, a fleet ol over 4,000 cars, offices in (he Carolinas and Virginia, In
trucks and vans, over 380 employecs addition, BellSouth will provide lpcal service
and has rented to millions of in the Carolinas and a dedicated T1
customers, connection m support Triangle Remt A Car's
call center ¢ jans in Raleish
Broadwing  |Airtan Airways Transportation’ One of America’s largest low-fare wa 5.0 Contract 1o provide IP backbone and optical 06/16/2004 Domestic Retail
Shipping airling companies connectivity to connect AirTran's online
rescrvation and online check-in systems, and
Drovide Internet acoess
Broadwing | Ascent Media Network | Business Services AMNS specializes in network i 3.0 Contract 1o provide real-lime video and file 07/26/2004 Domestic Retail
Services origination, video distribution and post- transfers over Broadwing's media services
p services in the US and network, expanding ability to ransfer files
globally beeween New York, Los Angeles, and
Broadwing  |Big Lots Consumer Goods Broadline closeout retailer Wa a Contract 1o provide multiline privaie line 03/23/2005 Domestic Retail
serviee fo deliver to Big Lot locations DS1
lines connecting o a DS3 hub on
Broadwing's pefwork.
Broadwing  |Dechert LLP iMiscellancous Services| Large, global law firm with mere than wa 4 Contract 1o provide Multicotmect private line | 11/30/2004 Global Retail
700 lawyers in L7 cites around the service to creale a WAN connecting 17
world. doimestic and international offices.
Broadwing | General Mowts Dealer | Auomotive One of the world's larges: carmakers na na Breadwing has been chosen as one of the 08/06/2004 Domestic Relail
Equipment centified 1P vendors for its 6,900 plus
dealcrships in the US.
Broadwing |GENEX Services Healthcare Leading managed care service provider| Multi-million Multi-year | Contract o provide voice and data services 03/22/2004 Domeslic Retail
inUS via privaic lines, and connect remoie
! ions to GENEX's Py ylvarn
Broadwing  |Grainger Business Services North American provider of facilities nfa Multi-year | Contract to provide multiline private tine 01/11/2005 Global Rewuil
maintenance products services 1o connect several hundred Grainger
lecations in North America, as well as a
WAN to deliver voice and data services o
400 Jocations in the LIS
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Broadwing  |Illinois Tool Works Basic Materials/Capita] Diversified mannfacturing company i nfa Renewsed contract to utilize Broadwing as 02/18/2004 Domwslic Retail
Goods one of its preferred carriers for private line.
frame relay, dedicated Internet access, and
voice services
Broadwing  |Mayo Foundation Healthcare Leader in the healtheare industry a nfa Contract to pravide private line services 1o 077222004 Dotwsiic Retail
connect three clinic locations in Rochester,
Mimnesata, Jacksonville, und Scottsdale
Broadwing Pelry Media Ine. Commanications A leading seller in the spot television nfa a Cootract to provide an IP VPN, as well as Q470512005 Domeslic Retail
Services market managed firewall services, for all 22 Petry
lpcations in the UUS
Broadwing  |Retex Business Services Nation's largest noi-for-profil retail wa na Contract to provide private ling services for 02/05/2004 Domestic Retail
1echnclogy buving cansortium Retex 2,300 retail members nationwide
Broadwing  |Western Gas Resources | Energy/Namral An independent natural gas prodocer it na na Contract 1o provide frame relay service 10 01/02/2004 Domestic Retail
Resources/Utilities the US connect Western's nine field service sites
throughout the US.
BT CyberLogilec Technology CyberLogitee was cstablished in §37,000,000 nfa A global network cutscurcing and MPLS 10/08/2004 Global Retail
March 2000 as the IT subsidiary of service contract with CyberLogitec. BT will
Hanjin Shipping and has branches in integrate and centralise the network
the USA, Euzope and Asiz Pacilic, and mamagerment sysiems for CyberLogitec
has a sophisticated network and system operations in the US, Europe and Asia
in the major poris and cilies around the Pacific ime Korea. In addition, BT will also
world provide ils technology o over 200 MPLS
sites in the three regions or countries.
BT Intermational SO (ISOS) [Business Services 1SOS is the world's leading provider of | $2,500,000 50 BT will provide global MPLS netwerk 12/08/2004 Global* Relail
integrated medical, security and services supporling voice and datz.
premium contact cenire servicing
5
BT Manpower Ing Business Services Manpower is a world [eader in the $73,000,000 50 BT will migrate Manpower on (o 4 fully 05/20/2004 Global* Retail
employmeni services industry, managed, global WAN extending m 3,200
specializing in perrmanent, temporary sites in 63 countri¢s. The solution cotnprises
and cortract recruitment, employes domestic DSL.
AssessMENL, Gaining, career ransition networks which will seamlessly connect
and organizational consulting services. Manpower's offices 1o BT"s global
I hag 4,300 offices in 67 countries. backbonel.
BT Reuters Media Reuters. the glabal information $3,000,000,000 8.5 BT will provide and manage secure data 03/10/2005 Glohal® Retail
corrgpany, provides information tailored networks for Reuters producls and services
for professicnals in the financial world wide,
services, media and corporate markets.
BT THALES Group Basic Materials/Capitall THALES Group is an intcrnaticnal wa 5.0 Outsourcing contract that covers the 02/01/2005 Global* Retail
Goods electronics and Syslems group serving management of all fixed voice and dala
the defence, aeronautics, secutity and ‘network services for THALES and its
services markess. It employs 61,500 subsidiaries in 42 countries. BT will take
peopie and gencrated Tevenues of 10.6 over all eperational management of their
billion euros in 2003. services and some of the existing coniracls,
and will manage the gradual migration of
those services towards an [P platform.
BT The New York Mercantile| Financial Services The New York Mercantile Exchunge is wa /a The 133-year cld Manhattan-based exchange|  02/01/2005 Domestic Relail
Exchange the world's largest physical conumodity has deployed BT's latest ITS voice trading
futures exchange and trading forum for systens in 740 wading positions in ils
energy and precious melals. NYMEX and COMEX divisions.
BT Velkswagen AG Aulorotive Volkswagen AG is one of the world's na 3.0 Cotitract 1o provide managed network 03/20/2005 Globar Retail
Teading auomobile manufacurers and services, Volkswagen AG will again operate
the Jargest carmaker in Europe. its 200-5iic worldwide communications
aetwork with BT Infenet. Volkswagen is
conlinying its nearly eight-year partnership
with BT,
BT Valvo IT (For Volva Autonotive The Volvo Group is one of the world's § - Multi-million 3.0 Contract fot the supply of international data 02/241200% Global* Retail
Graup) leading manufaclurers ol trucks. buses comimunication services to the Volvo Group
and construction equipment. It has and its subsidiaries in 80 kocations. BT wall
about 76,000 employees, production in supply an improved ATM-based
2% countries, infrastructure as well ag services such as
network moniloring aod iNILmer access.
There's also an option for 1he petwork 10 be
migrated 10 an MPLS platform within two
ear,
Cable & Hilen International Travel/Hospitality/ Leading global hotel and resort groug. na 30 Maunaged hosting contract with Hilton, 1o 10/29/2003 Global Retail
Wireless Restautants manage otiline hotel booking, reservaton and
e-cormmerce applications for the 400-stong
international botel chain. Cable & Wireless
is providing fully managed web-hosting,
secutity and application management that
will enable Hilion Intemational to offer casy-
w-use local language online services to its
customers throughout the world
Cable & Moldflow Corporation | Technology Moldflow Carporation is the pre- na n‘a Contract 1o provide global IP-VPN services 03/24/2003 Global Retail
Wireless cmincat supplier of software solutions. to Moldflew. Already an existing Cable &
for the design, znalysis and Wireless managed hosting customer,
manufachure of infection molded plastic] Moldflow will yse Cable & Wireless' [P-
paris. VPN Imternet solution to connect | 5 Jocations,
throughout the US, Europe and Asia/Pacific,
S
IS
!
i
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_ Business Contracts Won by Competitive Carriers Attachment 6
- CLEC A Company indusery Detailed Description Valoe Cootract Other/Comments Release Date | Domestie/ Wholesate/
Duration Global Retail
(Years)
Con Edison | The Intermational Financial Services iSE is the first and only fully electronic wa a Con Edisor: Conmunications will provide 04/29/2001 Domestic Relail
Comms., Securilies Exchange US options exchange 1SE with primary and business continuity
pretection seTvices using its diversely Tonted
{-Gigabit PowerWave Wavelength and
PewetLan Etheroet Services. ISE will use
fiese services 1o conneet 1o fonr Seryrities
Industry Automation Corporation {SIAC)
Jocations
Conterra Nash-Rocky Mount Education/Rescarch School district for Nash-Rocky Mount, nfa wa Conterra provided ulira high-speed wireless 11/22/2004 Domestic Rewail
School Disirict NC, located near Charlotte. broadband service to comnect 3 sehools with
100 Mbps of bandwidth.
Corecomny/  |Columbus Blue Juckets | Miscellaneous Services| Columbus professional hockey team n‘a 20 Extends ATX exclusive service provider 01/29/2003 Domestic Retyil
ATX status with tearn
Corecomny | Nationwide Realy Miscellancous Services| Nationwide Realty Investors is the real na &80 Expands upon existing 2 year agreement, 04/10/2003 Domestic Retail
ATX Investors zstate development arm of Nationwide extending ATX position as "Preferzed
Ingyrance Provider" 1o downtown area
Corecomny  |Ohio State University Education/Research Wa [ Contract 10 participaie in providing selective | 04/10/2003 Domestic Retail
ATX long, distance services
Covag ACN Communicalions Wa na Coniract 10 provide DSL services o ACN 01/09/2004 Domestic Wholesale
Services Advantage. costomers in Covad service areas
Covad ATET Cormmunicalions na na Contract 10 provide DSL network 05/11/2004 Domestic Wholesale
Services infraswraciure for AT&T's communications
'bundle residential customers in California
Covad ATET Communications a'a nwa Contract 1¢ provide DSL network 04/06/2004 Domestc Whaolesale
Services infrasiucture for AT&T's commmnications
bundie residential customers in Alabatma,
Arfzona, Delaware, Florida, Georgia,
Louisiana, Minnesota, New Hampshire,
North Carolina, Rhode [sland and Tennessec
Covad AT&T Communications fa wa Contract to provide DSL network 02/25/2004 Domestic Wholesale
Services infrastrucre for AT&T's commnications
‘bundle residential customers in Missour,
Kansas and Pennsylvania
Covad AT&T Conmnunications n'a Wa Conact to provide DSL network 12/11/2003 Domestic Wholesale
Services inft for AT&Ts ication
bundlz residential customets i 11linois, Ohio
and Wisconsin
Covad AT&T Communications nfa n'a Contract to provide DSL network 11/1872003 Domeslic Wholesale
Services i for ATET's i
bundle residential cusiomers in [ndiana,
Michigan and Texas
Covad AT&T Commumications n'a wa Comtract to provide DSL network 03/11/2001 Domestic Wholesale
Services i ¢ for AT&TS i
bundle residential custorners in New Jersey,
- Maryland, Massachusens and Vizginia
Covad AT&T Communications wa n'a Contract to provide DSL network 07/30/2003 Domestic Wholesale
Services infraswuctere for AT&T's communications
bundle residential customers in New York
- Covad Broadwing Comrwnicstions Wa n/a Contract 1o support Broadwing DSL services | - 01/08/2004 Domestic Wholesale
Services (o enterprise customers as an alternative forin
of Tast mile access
Cavad BT Comunications Global provider of comrmunications na wa BT will offer Covad business class 02/07/2005 Domestic Wholesale
Services solutions serving customners in Europe, broadband services in 44 states, including
the Americus, and Asia Pacitic ‘more than 900 cities, covered by Covad's
- Dt ork
Covad Earthlink Commmunications wa wfa Contract 10 support the launch of EarthLink 06/09/2004 Domestic Wholesale
Services High Speed 3.0 using Covad's nationwide
network
Covud EarthLink Conmmunicalions i wa Cenmact 0 support EarthLink's Small Office | 10/20/2003 Domestic Wholesale
Services DSL service, allowing expansion of the
offering from 16 10 81 markels
Covad Globai Crossing Commutiications wa wa Contract to provide DSL services to suppon 12/17/2003 Darmestic Wholesale
_ Services GC's 1P VPN, frame relay, DIA and VOIP
services nationwide
Covad Lightyear Network Comnunications Provider of a Full suile of business and wa wa Lightyeat will offer Covad DSL services as 07/27/2004 Domestic | Wholesale
Solutions Services residential i products, part of its bendled offering o its cusiomers
incl Jocal, 1d, daws, VolP, and Internet
- P
Covad MCI Communications na na Contract o provide DSL services for MCl's 09/02/2003 Domeslic Wholesale
Services Neighborhood residential and business
offerings
Covad MetTel Communications Provider ol a full suitc of busincss and nfa 1.0 Mene! witl offer Covad DSL services as part | 07/06/2004 Domestic Wholesale
Services residential communications products, ofits bundled offering to ils customers
- incl local, Id, data, and Tnternet access
Covad National Assoc of Business Services wa wa Agreement allowing NAR members to 05/28/2003 Domestic Wholesale
Realors purchase Covad services at disconated rates
Covad New Edge Networks Comimunications s na Expansion of existing agreement (o allow 06/17/2003 Domestic Wholesale
Services New Bdge to offer frame relay over DSL w0
Covad Speakeasy C dependent provider of high-speed na nfa Contract to provide infrastruchure t support 01/28/2004 Domesdc Wholesale
Services Tnternet services Speakeasy's 3.0 Mbps DSL service
throughout Covad's service area
- 15 of 61




Business Contracts Won by Competitive Carriers Aftachment 6
‘ CLEC Company Lndustry Detailed Description Yalue Coniract Other/Comments Release Date | Domestic/ | Wholesale/
Duraslon Global Retail
{Years)
Covad Vartec/Exeel Communications n'a 2.0 Conmact 10 provide Vartec and Excel 08/23/2003 Domestic Whalesale
Services Cenmanications with DSL setvice they can
offer 1 their local/long distance customers
Covad WilTel Cormumunications wa na Sirategic relationship allowing WilTel 10 06/17/2004 Domeslic Wholesale
Services expand its off-net access by using Covad's
nationwide network for services such as
ATM, frame relay, IP VPN, and dedicated
Inierne] access
Covad Z-Tel Communications na na Cantract o provide DSL service o Z-Tel 0o 08/07/2001 Domestic Wholesale
Services bundle with acal and long distance for
Cox Business |Bibb Counry Board of Education/Research | The board of education for Bibb a 50 Cox will deploy a WAN via fiber 07/02/2003 Domestic Relail
Educatich County, Goorgla comections ta 49 Bibb County elememary,
middle and Ligh schools, the Teen Farent
Cenier, downlown administrative office,
Hutchings Career Center and other BOE
facilifies
Cox Business |Bryant Colicge Education/Research | Bryant College has a 139-year na na Cox installed an Optical [nternet Service 03/31/2003 Domestic Retail
Iradition as a leading business college. circuit at Bryant College, dramatically
Located in Smithfield. R 1., the college i ing the bandwidth available on
‘has more than 3,400 full- and part-time| campus from 6 Mbps 10 45 Mbps.
undergraduate and gradnate students,
Cox Busioess |MGM Grand TravelHospitality/ Busi e o Cox deployed the largest hotel wireless 12/31/2G03 Domestic Retail
Restaurants Internet network in the nation at the MGM
Gramd in Las Vegas, using 802.11b Wi-Fi in-
toom access points. Hotel guests now have
the option of purchasing the Wi-Fi access
technology or the existing wired service from
their Tooms.
Cox Busingss | MGM Mirage Travel/Hespitality/ MGM MIRAGE owns and operates 14 o E] Cox has been selected to provide in room 08/22/2003 Demestic Relait
Restanrants casin resonts located in Nevada, services 10 13 of the company’s properties,
Missigsippi, Michigan and Australia, including digital in-toom videg-on-demand
The company is headquartered in Las service, high-speed Internet service and in-
Vegas and has approximately 43,000 toem witeless keyboard access.
jempioyees.
Cox Business |Momie Carlo Resort & Travel/Hospitality! The Monie Cario Resort & Casino is a wa wa Cox was selected by the Monle Carlo Resort | 06/12/2003 Domestic Rewii
Casine Restaurants 3,000 oom bote] and convention center & Casing in Las Vegas o provide witless
located in Las Vegas. and wired Internet connectivity to ir's nearly
24,000-square- foct conventicn center.
About Monte Carlo Resort & Casino
Cox Business |Station Casines, Inc Travel/Hospitality/ Siation Casinos owns and operates na na Cox Business Services will equip Station 01/10/2005 Domestic Retail
Restaurants various reslaurants. hotels. Casinos” properties with digial in-room
entertinment venues, and Iraditional video-on-demand service and high-speed
casinos in Las Vegas. wired and wircless Internet service. The
comract includes mere than 2,800 of the
company’s guesi rooms in Las Vegas
Cox Business | Wired for Coflee Travel/Hospilality! Wried for Coffee is a cybercale na na Wired for Coflee visitors will be able lo gain|  02/05/2003 Darmestic Retail
Restaury d in 2001 that serves colles aceess o a free wired or Wi-Fi high-speed
drinks and baked goods. 1.5Mbps Internet connection powered by Cox
Business nicmet,
DSL.oet Bandwidth.com Comrmunications Bandwidth aggregalor na na Handwidth.com wil resell DSL.net SDSL 09/30/2004 Domestic Wholesale
Services and T-1 services
DSL.net Children's Aid and Family|Healthcare Regional nanprofit human services na n/a Coniract o provide high-speed data services | 08/03/2004 Domestic Retail
Services (NJ) organization serving children, families © 10 locations
and communities throughont Northern
New Jersey.
DSL.net De Reg C C Smual] buginess specializing in bundled wa nfa Named preferred provider of high-speed 09/30/2004 Domestic Wholesale
Services business technology solutions including] Internet access for company
voice and data nerworks, Internet
access, computer systems installation
DSL.net ERG Transit Systems Miscellancous Services| Pravider af smart-card fare-coliection na nfa Contract w provide broadband and managed 04/05/2005 Domestic Rewil
systems services for ERG's collection system for the
‘Washington Metropalitan Area Transit
Authority
DSL.aet GRIC C: G Provider of managed remote solutions L] na Whelesale agrecment 1o expand the reachof | 05/18/2004 Damestic Wholesale
Services for distzibuted enterprises GRIC's secure global access network
DSL.met InfoHighway Communicatiens. na na Whelesale agreement 05/18/2004 Dormeslic Wholesale
Comumnications Services
DBSL.net Netdfice Contrs, Conmmnications Provider of fiexible IP VPN solutions wa na Agreement which allows Netifice 1o sell 12/0%2003 Domestic Wholesale
Services 10 businesses worldwide DSL.net broadband nevwork aceess to its
VEN customers
DSL.net New Edge Networks Communications wa nfa Apgreement which allows New Edge o 08/13/2003 Domeslic Wholesale
Services expand its coverage acea for 3 frame relay
over DSL offering to DS net's foctprint
DSL.net 'Norcom Commmunication | Convnunications Systemns integrator /a na ‘Named preferred provider for a project 05/18/2004 Domestic Retail
Solutions Services Norcom is managing for a tajor Northeast
heal ation
DSL.net Nu-Fulse Technologies | MisceTlanecus Services| Developer of racking software and nfa o/a DSL net named preferred provider for 09/30/2004 Dotmestic Reail
provider of 1T services 10 the broadbhand access
government and privale sector
DSL.net Queslzones Miscellancous Services | Systems integrator a na Extended existing agreement o provide 09/30/2004 Domestic Wholesale
‘broadband for 46 Jocations in 20 states for a
r
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DSL.net Rent-A-Center Miscellancous Services! wa nfa Contract to provide dala comermnications for | 0$/18/2004 Domestic Retail
30 new Jocations in nine slates (extends
cxisting agrecimnent)
DSL.nex Rilz Camera Consumer Geods The largest full service camiera store na 'z Coneract to provide frame relay-based 0802003 Domestic Retail
chain in the United States netwerk services and managed colocation
services 10 more than 500 camera siores
DSL.net The Care of Trees Miscellanepus Services | Arboriculture company a na Extension of coniract to provide NETlink 0312942005 Domestic Retail
VPN solution, using T-1 and SDSL lines, to
commect over 20 Jocations in § states and DC
EDS Air Liguide Healthcare Air Liquide is a global provider of na 50 EDS and Air Liguide today anncunced a 01/16/2003 Glebal Retail
indugtrial and medical gases. contract through which EDS will manage Air
Liquide’s telecontmunications network on a
global basis - enabling it 10 become the first
French company o ouisonrce its entire
teleconTmunications network to a single
integrator. EDS will help Air Liquide conver|
their telecom services 0 a converged voice
and data network.
EDS Best Buy Co., lnc. Consumer Goods Leading retail electronics store with na 5.0 Agreement to provide help desk and problem | 09/30/2003 Domestic Retail
Tocations across the nation. management scrvices 10 the company’s more
than 560 stores and corporate users. Under
the agreement, EDS will manage help desk
calls from receipt through resolution. EDS
will utilize its Best ShoreSM global delivery
medel 10 standardize Best Buy's help desk
b process while risk and
reducing costs.
EDS Blue Cross Blug Shield of | Health Headq d in Boston, BCBSMA $320.000,000 10.¢ Agrecment with (o lower the cosis ol 12/18/2003 Comestic Retail
Massachuselis provides health coverage 1o 2.4 miltion BCBSMA's compuling capabilities and
(BCBSMA) members. implement its flure operating sysiem. The
contract exiends EDS previons seven-year
conwact with the company. EDS will
implement its agile MetaVance®
Adrministration and Finance System for
BCRSMA
EDS California Deparimeni of | Government California Department of Health 5407,000,000 4.0 Contract by the Califarnia Department of 04/10/2003 Domeslic Retail
Health Services Services controls Medi-Cal, the Health Services 1o continie o manage Medi-
California Medicaid program, which Cal, the California Medicuid program, which
pays [or medical services for 6 miliion pays for tedical services for 6 million
people with limgted ncotse and children and adults with Linited income and
TESONIEES rescurces. The win marks the third time EDS
has carned the rencwal of the contract
through corrpettive bidding since |988.
EDS California Staic Financial Services CSAA Inter-Insurance Bureau, an na Longterm  |EDS and (he CSAA extended their existing 03/27/2003 Domeslic Retail
Autnobile Association AAA menrber company, provides auts, relationship with a new contract for a variety
Inter-Jnsurance Bureau life, bomeowners, and renters ol IT cutsourcing and applications services.
(CSAA) insurance, as well as roadside EDS will manage CSAA's care business
asgistance %o its 4 million members in lications including its i travel
Northern California, Nevada, and and merbership sysiems, in addition 1o
Ulah, managing their mainframe computers, local-
arca tetwork, and midrange servers
EDS City of Anaheim, CA Giovernment The Cily of Anaheim is California's na Multi-year |City of Anaheim awarded EDS a contract 1o 04/08/2003 Domesic Retail
LOth nost populous city, and has nearl: provide the city with a wide range of IT
330,000 residents, 2,100 City scrvices, ncluding management of most of
enployees, and an ammial budgel of the city's 1T services. EDS will be
$1.067 billion responsible for mainframe, help desks,
deskiop support, nctwork and applications
anagement for a variety of city agencies,
EDS Indiana Office of Government Indiana Office of Medicaid Policy and |  $83,000,000 3.0 Contract 1o continue processing healthcare 12/22/2003 Domestic Retail
Medicais Policy and Planning oversees Medicaid and a pravider claims and provide a varicty of other|
Planning nurmber of other key health care Medicaid financial services to the statc of
programs. The programs provide more Indiana.
than $4 billion in medical services a The canteact extends a 12.year relationship
year 10 750,000 low-income [ndiana between EDS and the Indiana Office of
residents. Medicaid Pelicy and Planning.
EDS Marathon Oil Company | Energy/Natural Houston-basod Marathon Oil Company]  $63,000,000 8.0 Quisourcing services agreement with Q7/10/2003 Domestic Retaii
Resources/Utilities i§ a global intcgrated encrgy company Marathon 1o improve it"s computing
engaged in the exploration, capabilities and consolidae its server
development, and production ol eil, cavirorment. EDS will provide mainframe,
nawural gas and natural gas liquids, tid-range and distributed server management|
services to Marathon
EDS National Account Service [Healthcare Formed in 1987, NASCO provides na o Agroement (o purchase EDS' MetaVance Q17192004 Domestic Retail
Conpany, LLC (NASCO) system and service solutions Membership and Billing System w support
exclusively 1o the bealth care administration for NASCQO's
BlueCross BlueShield network of more than 7 thillion members. NASCO will
Plans. install and configure EDS' MetaVance
etiterprise applicaticn system for its
BlueCross BluzShield customer base.
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EDS National Aeronautical and] Government The EQS is the cenlerpiece of NASA's | $50,000,000 30 Subcontract from Raytheon Compary ¢ 09/10/2003 Domestic Retail
Space Adminisiration Earth Science Enterprise. |1 i3 support NASA’s EOS Dala Information
(NASA), Earth Observing| comprised of a series of satellites, a System EDS’ role on the Raytheon team
System {EQS) science conponent, and a dala system will be to provide support in (he critical aress
supporting a coerdinated series of polat] of COTS procurement, maintenance, property]
orbiting and low inclination sateilites ‘management and infrastructure support, and
for long-term global observation of the COTS upgrades.
land surfuce, biosphere, solid Earth,
ammosphere, and oceans.
EDS Nexiel G Ci jons Leading wireless provider with push-wo]  $100,600,000 5.0 Agreement with Nextel to amend 13 cuttent 05/02/2004 Domestic Retail
Lnc Services talk services. five-year agreement, signed in laie 2001.
EDS will provide application development
services, and server and storage hardware on
Nexiel's behalf
EDS South Caroling Government Stale agency responsible for healtheare|  $27,200.000 2.0 Coniract, with pessible 3 year extension, 03/31/2003 Domestic Retail
Department of Health and and social issucs. from the South Carolina Deparment of
Hurmn Services Health and Human Services lo upgrade ils
Medicaid Matagetment Information System 1o
meet standards under the Health Insurance
Portahility and Accounability Act (HIPAA),
Among HIPAA's requirements is the
standardization of slectronically transmitied
financial and administrative ransactions and
sccarity of patient data.
EDS State of Arkmsas Government State agency responsible for healthcare|  $93,700,000 7.0 Coniract by the DHS to continue managing 06/21/2004 Domestic Retail
Depariment of Hurman and social fssues. the state's Medicaid program; extends a 19-
Services (DHS) year relationship. EDS currently processes
more than $2.4 billion a year in payments to
‘more than 14,000 doctors, bospitals,
therapists, and other health care providers in
1he state
EDS State of Vermont, Government PATH oversees Medicaid and a variety|  $350,000,000 50 Contract, with possisle 3 year extension, 1o 03/17/2004 Domestic Reail
Deparment of Prevention, of other key health care prograns for serve as Vermont's fiscal agent for Medicaid.
Assistance, Transition, more than 140,000 low-income The award continues a relationship spanning
and Health Access children, disabled, seriors and adults in) more than two decades during which PATH
(PATH} Vermont. and EDS developed a new Medicaid
Management Information System on a clicnt
server platform.
EDS Towers Perrin Business Services Towers Perrin is a global professional | $365.000,000 e Towers Pertin awarded EDS a conwact to 01718/2008 Global* Retail
services finm that helps arganizations design, implement and operate a flexible, end
around the world improve their to-end [T solution fv suppott Towers Perrin's
performance through «ffective peaple, global network, deskiop and hesting
risk and financial management 1t has environment. Additionally, EDS will develop)
ever £,000 enployees and 78 offices in and manage selected applications for Towets
786 cities in 24 countries. Perrin.
EDS 1.5 Depanment of Government Governmenl agency responisbie for $750,000,000 5.0 Contract 10 develop a nation-wide [T 08/09/2004 Domestic Retail
Housing and Urban housing and development issues. i and tel ions service]
Development called HUD Infortnation Technology
Services (HITS). EDS will provide end-to-
end IT services 1o (8,000 HUD users in more
than 80 locaticns thronghout the U.5. and its
territories, including enterprise-wide data
processing and management from mainframe
down e the deskiop, information security,
technology refiesh, help desk, user support,
disasier recavery, printing and disiribution,
Loca! Area Network (LAN) and wide-area
network services, wireless, TV/ivideo
conferencing, web administration, and other
IT services,
EDS U.8. Department of Government The Defense Medical Logistics $15,000,000 na EDS will continue 1o lead formation 03/08/2005 Global Rewail
Defense Standard Suppart {DMLSS) is an assurance activilies, provide upgrades 1o
awtomated information sysiem is the cstablished baselines, coordinaie version
stale-of-the art, end-to-end support control, develop architecture and network
sysiem for the medical logistics design models, and provide customer support
community and provides medical through on line, helpdesk and roubleshooting
Jogistics support to the U.8. armed services.
forces stationed in the U.S. and abroad;
Extends 12 year relationship.
EDS U.S. Deparunent o Govermment Government agency respensible for §258,000,000 2.0 Cantract to upgrade the Pentagon’s (T 04/22/2003 Domwestic Retail
Defense, Fentagon military affairs. infrastructure under the Command
Conmmumications Survivability Program
(CCSP). The EDS-led team will provide a
cugtpmized solution that covers nerworks,
data storage, and voice and messaging
systers at the Pentagon and selecied
facilities.
EDS U.5. Deparument ol Government The Federal Smdent Aid officc (FSA) $6,000,000 LG 1 year with & 1-year extensions (possible 02/22/2005 Domestic Retail
Education Front End Business Integration extension vatue of §104 millicn); a
initiative will increase FSA's ability 0 |subcontract from Pearson Government
create a student-centric service Solutions as part of the FSA Front End
delivery model and manage the student B Intcgratior: initiative, EDS will
financiat aid applications processing provide appli architecture, pri
and disbursement processes application intcgration, data swrategy,
software devekopment, business process re-
engineering, business inielligence, imaging
and data capturc services.
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EDS .S, Department of Government U. 8. Department of Education’s new | $180,000,000 i A subcontracting agreement with prime 11/20/2003 Domestic Retail
Education Cotmmon Services for Borrowers. contractor ACS to support the U, 8.
{CSB) provides management services Department of Education’s new CSB Student
for somy nine million student aid Loan Contract.
borrowers with federally insured ACS, EDS, Raytheon, Pearson, and several
student aid obligations. srall businesses have fortied an integrated
team for the contract. EDS will lead the
systems enginecring and development
activities, and provide program managemen
and loun holder setvices.
EDS U.S. Department of Healtheare The Centers for Medicare & Medicaid L] 20 EDS will provide the standard Medicare Part|  01/02/2004 Domestic Rewil
Health & Human Services (CMS) adrminisiers the B system and the associated ongoing user
Sexvices, Centers for Medicare program and helps states support, production supporl, and system
Medicare & Madicaid administer the Medicaid program and maintenance. EDS delivers quanierly releases
Services (CMS) others. of systern maintenance and prevides suppert
ior 14 carriers who process Medicare claims
in 44 jurisdictions.
EDS US. Depariment of Government The USCIS's mission is 10 rack and 534,000,000 7.0 Subcontract from Sytel Corp. to support the 09/14/2004 Domestic Retail
Hemeland Security, share with other government agencics U.S. Deparunent of Homeland Securiry,
Bureau of Citizenship and j on foreign visitors o the Burcau of Citizenship and [msmigration
Lmmigration Services United Sltates. Services (USCIS) Office of Records
{USCIS) Office el Services. EDS will provide planning,
Records Services development, maintenance, help desk,
|database and operations and imaging support
Inr five key cvsteme
' EDS U.S. Deparmmento'the  |Govemnment Manages the Naval branch of the U.S. ofa a Agreement with the Department of the Navy 10/01/2004 Demestic Reail
Navy niilitary. on key modifications W the Navy Marine
Corps Intranet (NMCI) coniract. The changes
are desigaed 1o improve the NMCI network’s
pverall service and efficiency.
EDS U.8. General Services Government GSA secures the buildings, products, va 100 EDS was selected as a service provider for 11/12/2003 Domestic Retail
Administration (GSA) services, technology, and other the GSA eTravel contract, The selection
workplace essentials federal agencies allows EDS o competc for tagk prders tn
need. pravide travel services o government
ageneies under the 1G-year, Indefinite
Delivery/Ingefinite Quantity (IDIQ) contracl.
EDS 1J.5. National Archives | Government The NARA ensures ready access lo na 1.0 Subcontract frem Lockheed Mantin to support] — 09/14/2004 Domeslic Retail
and Records essential evidence thar documents the the ERA. The EDS/Lockheed Martin team
Adminisiration (NARA), rights of citizens, the actions of federal will engineer and design detailed system
Electronic Records officials, and the national cxperience specifications and deliver 4 final proposal to
Archives (ERA) The ERA wilt cuplure electronic NARA, in the spring of 2005. EDS will be
records, regardless of their formal, responsible for the everall maintenance and
save them permanently, and make them) operation of (he ERA system, including
accessible regardless of hardware or storage of the records.
software.
EDS Wisconsin Department of | Government 'Wisconsin DHFS is the state agency $189,100,000 7.0 Contract, with 4 1-yeat options, 1o design, 02/28/2005 Domestic Retail
Healih and Fanily responsitie for providing health care to develop and implement 4 new stale-of-the-art
Services (DHFS) Wisconsin'’s poorest and trost Medicaid Managemen: Information
vulnerable citizens. Systett (MMIS) for the state of Wisconsin;
Extends a 27-year relationship between EDS
and the DHFS.
Electric Portland Comauwnity Education/Research Wi wa Contract 1 provide Ethernet-based MAN 12:01/2003 Donestic Relail
Lightwave College connecting ¢ight PCC locations and carrying
all of PCC's voice, data, and video
ransmissions, including all student access
Electric W8A Technology Washinglon State's largest and oidest wa nwa Electric Lightwave named as the new 04/23/2003 Domestic Retail
Lightwave technology trade association, with over Telecom Purchasing Cooperative Partner and
1,100 mendbers will provide a comprehensive suite of
SSTVICES 10 38500
Equant Ager Technology Matkets various branded [T products Muld-million 4.0 Contract to provide an 1 1-site IP VPN 0971412003 Global Retail
including FCs, monilors, storage connecting Acer's key business centers in
devices, displays, and projeciors Asia, Europe and the Americas
l Equant Akzo Nobel Healthcare Pharmacenticals and chermicais Mult-million 5.0 Contract to design and implement 3 MPLS. 09/21/2004 Global Retail
company based IP VPN interconnecting sites in 80
coupirics
Equant Allianz Financia! Services Provider of comprehensive services $7,000,600 kX Extension of exisiing contract 1o congnue 10/26/2004 Giobal Retail
such a5 insurance and asset managing global 1P-VPN conneeting 70
mgnagement locations worldwide
Equani Aliera Corp. Technology Maker ol programmable chip solutions | $2,100,000 20 Comzact to provide 1 MPLS-based IP VPN 03/11/2004 Giabal Retail
l connecting locations in the US, Enrope and
Agia-Pacific, also allowing lor converged
voige and. dala,
Equant Ampacel Corp. Bagic Materials/Capital] Ampacet is a provider of color and nfa 3.0 Contract to provide a managed [P VPN 03/15/2005 Global Retail
Goods additive masterbatches connecting L4 facilities in the US, Canada,
Latin Aerica and Europe, project
cxiended fanli management and
CUSIOINET SETVIiCe Management
Equant Availl Bagic Materials/Capital] Distributor of new aviation parts $7.000,000 4.0 Contract to provide a fully-managed [F YPN 11/04/2003 Global Retail
Goods r ing 215 e connecting 40 sites worldwide, including
sites in the US, Australia, Canada, Hong
Kong, New Zealand, Singaperc and the
Netherlands
Equant AXA Pinancial Services Provider of financial protection and $400,000,000 6.0 Contract to provide an [P VPN 1e connect 02/04/2004 Global Retail
wealth management various AXA locations in the US, Ewrope and|
l Agig-Pacific
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Equant Baker & McKenzie Miscellaneous Services A leading global law firm with 66 $6,200,000 EX)] Extension of original contract signed in July | 07/30/2003 Global Retail
offices worldwide in 36 jurisdictions 2001 to conlinue managing an [P VPN
solution
Equant Banca de Credito Helm  |Financial Services One of the (astest growing financial $1,300,000 30 Three phase contract (signed i June 2002) 10| 07/31/2003 Global* Reail
Finangial Services services groups in Colombia design and implement a fully mapaged,
outsourced solutan for its
Equant Behr GmbH & Co. KG  [Autenmolive A Teading specialist for auiomotive air- Wa 20 Contract 1o connect 14 sites on foor 03/1012003 Global Retail
ditioning and engine cooling. continents (North Ametica, Europe, South
syslens America, Africa) with Equant 1P VPN and
Vojor, for IP VPN,
Equant Hergesen d.y. ASA Transportation/ The world's largest owner and operator|  Multi-million 5.0 Contract 1o use Equant [P VPN 10 conbect its]  03/03/2003 Global Retail
Shipping of gas tankers, based in Oslo, Norway. headquarters with various sites across (he
wotld,
Equant Cementos Bio-Bio Conglomerales Holding sontpany with investmenls in ' 5.0 Coniract 10 upgrade circuit-swilched network | 06/15/2004 Global® Retail
cement, pre-mixed concrete, sawinills, 1o IP telephony
forests, and limestone and ceramic
Inifes
Equant CV( Intetnacional Miscelluneous Services| Markets and sells raditional and pon- wa n'a Contract © implement a securs IF VPN 02/10/2003 Global Rewil
traditional producis of the Guayana netwaork solution linking offices in the US,
Tegion through fts offices in Miami, Eurcpe and Latin America
Puerto Ordaz (Venezuels) and
Ratierdam.
Equant Dresser Inc. Energy/Natural A privately held munfaciurer of Multi-million 50 Contract (o implement a new, fully managed 05/22/2003 Global Retail
Respurces/Utilities cquipment for the energy industy 1P nerwork solution
Equant Electrolux IT Solutions | Technology Technalogy arm of Electrolux Group, $29,000.000 5.0 Contract renewal 1o provide a global IP VPN 05/20/2003 Global Retail
the world’s largest producer of pawered| connecting 160 siles in 33 countries,
appliances for kitchen, cleaning and including handling waffic in North America,
outdoor use, South America, Asia-Pacific and Europe.
Equant Esselte Censumer Goods The world's leading global office Multi-million 50 Contraet to implement an MPLS-based 19 09/25/2003 Global Retail
supplies manufacturer VEN with 50 locations across Asia,
Australiy, Burope and North America
Equant Gardner Smith Conglonerales Provider of tatlow, vegetable oils, wa kR Contract 1o provide [F VPN and IF telephony|  10/28/2003 Global Retail
liguid feeds and protein meals services connecting cight worldwide focations|
Equuat German Federal Fareign | Government na 50 Contract (with exlension option for 3 01/29/2003 Global* Retail
OMMice additional years) using Equant LAN Access
10 link more than 100 Foreign Office sites
Idwid
Equant Globalstar Conmunications Provider of handheld mobile satelliie wa 30 Extension of contract o ptovide IP VEN 05/04/2004 Global Retail
Services phone service, headquaricred in San services far 15 sites werldwide in the North
Jose, CA America, Latin America, Europe, Asia
Pacific and (i Middle Eas)
Equant Hanjin Shipping Transportation’ A majer international shipping and na kEY Contract to interconnect Hanjin's 100+ 01/14/2003 Global Retail
Shipping logistics company worldwide sites in the Americas, Eurgpe and
Asia-Pacific via a MPLS-based IP VPN
solution
Equant Hummingbird Lid, Technology Provider of enterprise software na 30 Contract in provide an MPLS-based IF VPN |  02/03/2005 Global Reuail
solutions. Js enterprise cotilent 10 interconnect 20 offices in Canada, the US,
munagement (ECM) selutions enable Europe, Japan, South Korea, Singapore, and
organizations o munage the lifecycle Australia. Also provide Extended Service
of enterprise content from creation to M. Project
disposition. Agpplication Performance Anmalysis and
Professional Services Consulting
Equant ICB Financial Services The numbet one credit card company na 3.0 Contract to provide an MPLS-based IF VPN|  08/04/2003 Global* Rewail
in Japan for JCB to connect 32 locations arcund 1he
world.
Equant JT International Consumer Non- JT1 has three of the wotld's op five Multi-million 4.0 Conract to provide [P VPN solution 05/13/2003 Global Retail
Cyclical cigarelie brands - Mild Seven. Camel conbecting ITI's headquarters with ils other
and Winston offices and plants in more than 40 countries
through the Americas, Europe and Asia-
Pacific
Equant JT Imernational Consumer Non- Internationai opetating division af § 144,000,000 6.0 Centract 10 outsource all communications 04/20/2004 Globul* Retail
Cyclical Japan Tobacco Ine, services, in 47 countrics al more than 240
si1es, w Equant, incl IP VPN, Internet access,
VoIP, and fixed and mobile voice.
Equant Kawasaki Kisen Kaisha | Transportation/ Ome of the largest shipping compunies $2.600,000 30 [Extension of existing contract covering sites 10/19/2003 Global*® Retail
Shipping in Japar, and a worldwide integrated i nine countries and addition of Equant [P
ranspottation company Dial to provide remote access o ravelling
mlovees
Equanat Landis+Gyr Technology Swiss supplier of power measuring wa wa Contract 1 provide an [P VPN solution and 10/28/2003 Global*® Relail
systems corporate mail system, including a converged
network in (3
Equant Le Meridicn Hotels & TravelHospitality/ Hotel greup with over 135 howels in 56 | §43,600,000 wa Conmact to pravide an [P VPN connecting 60| 10/16/2003 Global* Retail
Resarts Restaurants counties sites in mote than 17 couniries, as well as
bosting of the company's critical business
aolications
Equant LG CNS Conglomerates The third-largest Korean conglomerate, o'a 3.0 Remewal of contract providing Frame Relay 02/18/2003 Global Retail
consisting of 50 afliliated companies and Private IP Dial services to 84 business
with 300 ofEices and subsidiarics centers in the Americas, Asia and Europe.
clobally . .
Equant Merck KGaA Healtheare Core business areas are Multi-million 20 Contract exiension to continue managing and | 01/21/2003 Glabal® Retail
pharmaceuticals and chenticals monitotitg the global network of Merck
KGaA
Equant Merck KGaA Health Pt icals and ical oy kX Contract (o migrate Merck to a new 50-site 12/20/2004 Global* Relail
company [P VPN covering 38 countries, allowing
Merck 10 have any-10-any connectivity, o use
voice and network-based [ntermet Galeway
ftechnelogy, and 1o ceniralize ity server
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Equant Metherlands Ministry of | Governmeny Muiti-mllion 50 Contract to provide a fully managed data 07/16/2003 Global* Retail
Foreign Affairs network that will eonnect 160 Duich
Embassies and Consulates around the world
with the Ministry's headquarters in The
- Hague Netherlands
Equant Norske Skog Basic Malerials/Capital The workd's second largest $3,000,000 na Contract 1o provide a fully-managed TP VPN 12/02/2003 Global* Retail
Goods tnanufacmrer of publication paper and private dial remole access services,
Linking 36 Jocations in 18 countries
- Equant P&O Nedlloyd Transportation/ Provider of point-to-point container $35,000,000 50 Extends conract to continue providing IF 01/17/2005 Global* Retail
Shipping shipping services VPN serviees linking 150 sites worldwide,
with anaged access, managed firewalls, and
disaster recovery facilities
Equant Rio Tino Basic Materials/Capitall A world leader in finding, tiping and |  Multi-mullion na Contract 0 provide IP VPN and managed 12/08/2002 Global* Reil
Goods Processing mineral resources nmessaging services Linking sites in wore than
43 oyt
Equant Sanitec Buasic Materials/Capitali Europe’s largest supplier of bathroom n'a 5.0 Contract W provide a MPLS-based [P VPN 10/17/2003 Global* Retail
Goods ceramics and bath and shower products netwerk and related security management
services, as well 35 remate dial access for
travelling emelovees
Equant Sea Containers Transp ion/ A and freight wrangpor 56,700,000 50 Contract to provide a global IP VPN solution | 06/05/200 Glabal Retail
hi p nurine tessor and to connect more than 50 sites in 25 couniries
Ieisure industry imvestor arcund the world, including sites in the US,
Anstralia
Equant SGS Business Services Provider of inspection, verification, na 30 Contract 1o host and manage a messaging 09/16/2004 Global Retail
testing, and cerlification worldwide solution fot SGS at Equant data centers in
Europe and the US
Equant Spenicer Stuart Business Services Chicago-based Global exccutive $5,600,000 3.0 Extension of contract o provide IP VPN 05/14/2004 Global Retail
search firm with 50 offices in 25 linking more than 50 sites worldwide, as well
countries as Internet and remote access services
Equant STMicroelectronics Technology ManuCacturer of semiconduciors fior Multi-million 30 Contract {renewal) to migrate from Fame 02/11/2004 Global* Retail
microelecironic applications relay to a 100-site converged IP VPN,
|including 40 VolP sites.
Equaot Swedish Government Governmeny $12,000.000 4.0 Contract to provide an IP VPN-based 06/23/2003 Global Retail
Offices solution for 100 Swodish embassies and
i ice offices aty rld
Equant Swedish Governmeni Gevernment $1,700,000 a Contact to provide satellile services 06/23/2003 Global Retail
Offices
- Equant Swiss Re Financial Services Provider of risk transfer. risk financing nfa EX)] Renewed 3 year contract for migration from | 05/11/2004 Glabal Retail
and agset management legacy networks (o integrated IP VPN a1 72
s ridwide
Equant TotalFinaElf Energy/Namral The world's fourth-ranked oil and gas nwa nfa Coniract with French Telecom and Equantto | 02/11/2003 Global* Retail
Resources/Uilitics company in terms of market intercomnect 1,500 of the group's sites in 75
_ capitalization countries with an [P VPN
Equant Unaxis Group Technology Provider of production systems, Multi-rmillion 1o Contract to provide a fully-managed VPN 03/10/2003 Glabal Retai}
components, and services for high- solution integrating W ANs and LANg, and
technology products based on core providing foll access diversity, conhetling
conpetencies in thin-flm aod vacuum facilities in 22 counries in Asia, Europe and
wechnoioe North Americs
- Equant Umaxis Group Technology Provider of production sysiems, nfa Multi-year | Contract (o use Equant's IP VPN and UP 03/26/2003 Global Rerail
components, and services for high- Dial to link its production and distribution
technology products based on core p in Asia, Burope and North
compelencies in thin-film and vacuum America, with remote aceess for employees.
techoglogy
Equant ZF Friedrichsha fen Aulomotive Supplier of driveline and chassis 515,000,000 50 Coniract to provide custontized IP VPN 1341242003 Global* Retail
- technology for auomobiles 119 corporate locadons in 25
__|countics
Eschelon Better Business Bureau of | Nonpredit The BB of Ulah provides na wa Under the terms of the agreement, Eschelon 13102003 Domestic Retail
Telecam Ultzh (BBB} markeiplice Services 1o consumers and will provide local and long distance service to
businesses within the siate. (he BBR of (hah office; Eschelon previously
installed an NEC Pro [T telephone sysiem for
thex in 1996
Fschelon Cinema Seallle Nonprofit Cinerma Seatile is besi known as the e wa Eschelon will provide telecommunications 01/27/2003 Domestic Retail
Telecom bost of the antiual Seattle International services to Cinema Scattle, including local
Film Festival, the largest festival of its telephone setvice via analog lines and a T-1,
kind in the U.S. and long distance service o Cinema Seanle's
headquarters.
Eschelan Minnesota Regionsl Healthcare The MDA, is a nonprolit erganization n‘a n'a Esclielon wili provide telecompunications 19/0142004 Domestic Retail
Telecom Office of the dedicated 10 supporting the health services to the Minnesota MDA office,
Muscular Dystrophy neads of Minnesota by funding including a local T-1 and additional analog
Association (MDA) programs, services, and equipment for lines,
those whose lives are touched by
Muscular Dyszophy.
Eschelon Willamette Community | Healthcare WCHS is a 501(C)2) nonprofit na n'a Eschelon will provide WCHS with lecal, 07/28/2004 Domestic Retail
Telecom Health Solutions (WCHS) organizalion that provides health care long distance and data services via myltiple
services to the greater Lane County, Voice PRI T-15 andd an Internet
Oregon community. T-1, includi three L via
a new VoIP NEC 2000 telephone system.
Fibertech Abovenct Conmemunications a 56 Agreemeni for Abevenet to use dark Fber 02/01/20035 Damestic Wholesale
Networks Services toutes connecting Starmford, CT and White
Plaing, NY
Fibertech Baystte Health System  |Healthcare ‘New England Healthcare systems with oy wa Contract 1o provide fiber in Springfield, MA 03/19/2003 Domestic Retail
Networks 1 haspitals, along with a varicty of and to buiki connections between Baystaie
other serviees buildy fiber i
Fiberterh Catholic Health Systens | Healtheare Opetatot of hospitals, care centers, n'a na Contract to deploy and then lease a fiber 03/09/2005 Domestic Retail
Networks adult homes, long term care facilities, network to CHS to commect seven major sites —
- ¢le. in Weglern New York
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Flbertech Choice One Cormmmunications nfa wa Contract to sell fiber networks in Hanford, 0241172003 Domestic Whaolesale
Neiworks Cotrmunications. Services Springfield, Providence, and New Haven,
along with imercity hetworks bepween some
=
Fibertech Community College of  {Education/Research wa ' Contract to lease 10 CCAC dark fiber from 04/05/2004 Demestic Relail
Netwarks Allegheny County portion's on Fibertech networks
Flbertech Community Health Healheare An integrated healthesre network, n'a na Contract 1o build a private dark fber network| 03/24/2004 Domestic Retail
Networks Network providing a varicly of healthcare | conmecting four Indianapolis-area locations
ervices
Fibertech HostTech Communications Rhode Island provider of managed [ 100 Contract 1o provide tiber connections 05/19/2003 Domeslic Wholesale
Networks Communications Services solutions and carriet grade colocation Dbetween two HostTech data centers
Fibertech Lightship Telecom Communications A fucilities-based iniegraked na nfa Lease of two dark fber networks, 90 miles 06/28/2004 Domestic Wholcsale
Networks Services conmrunications previder Providence, RI, and 70 miles in Springfield,
MA
Fibertech Schick-Wilkinson Sward | Consumer Goods Maker of mens and womens shaving na [ Contract 10 build a private fiber network 02252004 Domestic Retail
Networks producis Tinking roultiple locatons in New Haven, CT
Fibertech State of Connecticut Governmenl 4 nfa Contract 10 expand the Connecticnt 03/17/2004 Domeslit Retail
Networks Education Network in Hartford, Bridgepon
and New Haven, and extend service t
Danbury, New London, Stamford and other
ATSas
Fibertech Yale University Education/Research na wa Contract to provide dark Bber network 09/09/2003 Domeslic Retail
Nelworks capacity in New Haven, CT, as well as
building out fiber extensions directly into
Yale buildings.
Fibertech Yipes Enlerptise Services | Conmmumicalions Provider of managed end-10-end na 100 Contract 10 provide fiber to Yipes in 03/24/2004 Daosmestic Wholesale
Networks Serviees Gigabit Ethernet sohitions for Providence, RI
enierprises customers i the LS
Focal Camms. | Call Seiences Inc C ication An icati na 290 Agreement will make Focal the primary 10/02/2003 Dotneslic Whoiesale
Services provider based in Edison, NJ network services provider for Call Sciences
Focal will also provide private lines,
dedicaled Internet access and colpcation
service for Call Sciences’ data center.
Focal Comms.|Mairix Telecom Commurications Matrix Telecom provides voice and Wi na Agrecment where Focal will provide its 09/09/2003 Domestic Wholesale
Services data 10 1ts nationwide cusiomer base. h d voice and data (IVAD) services
Marrix Telecom's nationwide cusiomer base
GCI Conuns. |MCl Comumunications $84,000,000 30 MCI is exeending its Contract of Alaska 07/24/2003 Domestic Whelesale
Services Access Services, under which GCT handles
certain types of leng distance and data
services in Alaska on MCl's behall Tn
exchange for extending the term of the
contract, MCI receives a series of rate
reductions implemented in phases over the
Tifeaf the coniract
Globuk 010012 telecom Conmumicalions 010012 telecom has made its na nfa Globa? Cressing is providing carricr voice 01/20/2003 Global* Retail
Crossing Services reputation in Germany as an alternative servioe that will allow 010012 1o charge
low-cost, Tong-distance telephone competitive Tales for the termination of
operaor- domestic and inlemational calls. Calls will be
carried over Glebal Crossing's 160,000 km
fibre optic net-work over an integrated VolP
packet-based and TDM platform.
Giobal Arcor Group Consumer Goods Arcor is the workd's largest candy o'y na Global Crossing implemented an 1P VPN for | 07/08/2004 Glabal Retail
Crossing mamufactuzer. [t has 31 plimis in Latin Arcor for converging the compamy’s business-
America, 25 of which are Jocated in ctitical voice, data, Internet and
Axgentina, and the other 6 in Latin videoconferencing waffic onio a signle
America, network, connecting Arcor's Latin American,
'US and European operations.  Arcor has had
a frame relay contract since 2601,
Global ASG Technology ASG is a leading enterprise software a wa Global Crossing implemented a global, 39- U3/29/2004 Global Retail
Crossing and professional services provider to location IP-VPN in the ULS., contincntal
Global 5000 companics. 1t has 900 Europe, Scandinavia und Anstralia for ASG,
employees, $175 million in anhual to transports voice, data, and
Tevenues, and 18,000 software Heenses videoconferencing waflic.
worldwide,
Clobal Barrera Siqueiros y Business Services Barrera Siqueiros y Torres Landa afa wa Provides 1P VEN service for converging the 11/10/2004 Global Relail
Crossing Torres Landa (BSTL) (BSTL) is a leading Mexican law firm company's privaie voice, data, [nieret and
id ing teaffic onto a
network, as well as managed services and
SUCDOTL,
Global BorgWarner Inc., Auomotive BorgWarner, based in Chicage, is 2 Wi wa BorgWatner coniracted For all its voice and 06/ 14/2004 Global Retail
Crossing product leader in highly enginecred videa conferencing necds,
vehi i .
Global British Council Nonprofit The British Council is the UK's $100,000,000 7.0 Global Crossing will provide a fully 03/16/2005 Global* Rerail
Crossing international organization for managed, terrestrial and satellite 1P-based
educational epporunides and culural network corhecling more than 7,000 users at
relations. [t was founded {n 1934 and 260 offices in 110 countries.
granted & Royal Charter by Parliament
L1940
Global Browi Veaice Comsrmunications BroadVoice is a lcading provider of Wa na BroadVoice is leveraging Global Crossing's 10/19/2004 Global Wholcsale
Crossing Services Imernet-based telephony for businesses VolP Outbound and DID sexvices 10 provide
amd residential customers. its customers with 1P-based Jocal and long-
distance voice cottmunications.
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Global Cenrtro Interaccion Business Services CLM.S.A. is a growing Argentine i wa Agreement to provide managed TP VPN and 08/1512004 Gilobal Retail
Crossing Multimedia S.A. olEhore contact conter company that International Private Line services. Global
{CIM.8.A) provides high-quality contact center Crossing will pravide data iransmisgion for
services 1o international clients. C.LM.5.A’s customer support software
applications over the company's network, and
veice traffic between C.1.M.5.A's contact
centers in Argentina and U.S. customers.
Global Coca-Cola Conpany Consumer Non- Leading soft drink producer in the 'z 20 Providing Dedicated Internet Access service | 10/20/2004 Global Retail
Crossing Cyclical world. w several offices in Argentina, Bolivia, Chile
and Peru with direct conrreetivily via Global
Crossing's MPLS-based, global [P actwork.
Global Consolidated Graphics,  Media Consolidated Graphics is 1he largest na na Glokal Crossing continues to provide 04/14/2003 Domestic Retail
Crossing Inc. sheet-led and hall-Web conmmercial Censolidated Graphics with voice and data
printing company i the U.5. netwerking services over its advanced global
1P network,
Global Convergia Comimmications Headquariered in Monireal, Convergia|  $3,800,000 3.0 Agreement to provide iciccommunications 171872005 Global Wholesale
Crossing Services is @ world-class carrier of voice, data carrier Convergia with TP VPN, co-location
and Internet services for residential, and TP Transit services. The deal builds on
business, and wholesale customers an existing (hree-year relationship between
- Convergia has onc of the largest the companies.
privately held global end-io-cnd
telecom networks with more than 152
En
Global Corporacién Andina de | Financial Services The CAF is a multilateral financial na wa Provides managed IP VPN services [or 124092004 Global Retail
Crossing Fomento {CAF) institution whose mission is (o promole CAF's data and video traffic over a single
the sustainable developrent of its connection, linking offices in Bolivia,
sharehalder countrics and regional Colombia, Ecusdor, Peri, Venezuels and
imegration. Brazil with its tekecommmunication hub in
Miami. CAF will also use Managed [P VPN
1o converge its voice services over Global
Crossing's privately owned and cperated
MPLS-based [P backbone.
Global Dentel {Deutsche Communications. Dentel, with headquarters in Germany wa na Contract with the German carzier Dentel 1o 017272003 Global* Wholesale
Crossing Netzwerk Teiefonie) Services and Latvia, offers services in numerous provide voice services over Global Crossing's
Easlern Europeat coutries and is now werldwide fibre optic network. Calls from
transporting leng-distance voice customers of Dentel will be carried over
mitiutes over the European segment of Global Crossing's integrated VoIP packel-
Global Crossing's fiber aptic neiwork. based and TDM platform
Global Dialogue Marketing Business Services Dialogue Marketing is a lull-service '] wa Diglogue Marketing, a customer since 10/20/2004 Domestic Relail
Crossing customer infteraction cemer. Seplember 2603, is now using Global
- Crossing Emerprise Vol? Outbound setvice.
Global Florida Internaticnal Education/Research  |FIU Miamd's public research wa 0 Agreement witk FIU to provide International {  03/25/2003 Damestic Rezail
Crossing University (FIU) university, educites 33,000 students cn Private Line and Dedicated Internet Access
campuses throughout South Florida and] services via five DS-3 international privaw
Latin America. lines for connectivity between painis of
peresence (POPs) in Miarm and the worldwide]
Tnteraer.
Global Foreign and Gavernnent UK government's department $446,000,000 6.0 $40 million per year; Completed the roll oul | 037012004 Glabal* Retail
Crossing Commenwealth Office responsible for foreign stale matters. of a worldwide network for the FCO. The
(FCOY, United Kingdom final element of the network is a satellie
earth station in Anstralia, cstablished to serve
FCOQ posts in the Pacific islands, extending
1he network to 220 sites in 140 countries,
Glohal General Motors Corp. Automotive General Molors, the world's largest o wa Conract with General Motars o provide 11/27/2004 Globai Rewil
Crossing wvehicle manufacturer, employs 340,000 Frame Relay Services berween Santiago and
people globally in ts core automotive 530 Paulo for an eventual wansfer 10 a
business and subsidiaries. converged 1P solution.
Global Inalfa Rool Sysiems Aulomotive Inalfa Rool Systems, one of the world's wa a Global Crossing, with Transil Broker, has 030172005 Gilobal Retail
Crassing biggest providers of vehicle roof inplemented a managed global IP VPN. The
sysierns, develops and assembles backbone replaces and wpgrades the
innavative car and truck roof systems functionality of a previous frame relay
for almost all vehicle manufaciurers, netwark, and connects locations in the U.S.
With 11 plants all over the world, it UK and the Netherlunds. with ltaly and
employs about 1,500, Korea to foll
Global KB Toys, Inc. Consumer Goods KB Toys is the nation's largest $10,000,000 10 Cotnract for high-speed frame relay network | 03/24/2003 Domestic Retail
Crossing combined mall-based and online wy that links 1,300 stores nationwide, and
retailer includes Dedicated [nternet Access,
conferencing, long-distance and local
telephone service, renews a previous conbract,
Global Limclight Networks Communications Limelight Networks is 2 leading end-to. wa a Pravides a seven-location wavelength 03/16/2004 Domestic Whaolgsale
Crossing Services erd digital delivery network for many delivery network 1o support Limelight
ol the world's leading media, Networks' growing media distribotion
eateriainment and Internet companies. services,
Global Mayo Foundation Healthcare The Mayo Foundation is & charitable na wa Provides long distance voice and audio 12/07/2004 Domestic Retail
Crossing not-for-profit bealth care organization coaferencing services, as well as Ready-
world famous for it's rescarch and Access Web Meeting - Global Crossing's
|treatment of cancer. integrated audio-and-Web conferencing
solution. . ..
W -
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Giobal Navigata C ications| C ication: Navigata Communications is a na L Providing Navigata Communications with 12/22/2003 Global Wholesale
Crosslng Services Canadian tclecommunications provider four high-speed voice service connections
serving small and medivmesized (DS-38); epxands Global Crossing contract ind
‘busincsses worldwide and Canadian existence since August 2003,
carriers and government agencies.
Gilobal OneCleveland Commynications OneCleveland is a nonprofit provider nfa na Provides OneCleveland with a set of 09/27/2004 Domestic Wholesale
Crossing Services of conmtknity-based ulra broadband ‘broadbard services 10 deliver reliable, high-
data network service, dedicated to speed connectivity 1o the ares’s Tesearch,
comnecling. cnabling and education, govermment, healtheare, cultural
wransforming mmuch of Northeast Ohio and other nonprofit facilities.
Glabal Penson Financial Services | Financial Services Penson Financial Services is a fa na Penson Financial Services Canada selecied 06/10/2004 Domestic Retail
Crassing Canada technology piencer in clearing and Global Crossing IP VPN Service w0 facilitaie
execution services, offering a customer its fnancial services voice and data
driven platform providing clients with cormmunications in
single source-ol-execution trade Nerth America.
processing and clearing.
Glebal Premier Sourcing Partaers| Healthcare Premier Sourcing Partners (PSF) nfa n'a Under the terims of the agreement, Premicr 01/06/2003 Domestic Retail
Crossing Gelivers IT solutions, and is & will offer its memibers a set of Global
healthcare alliance of more than 1,500 Crossing services, including broadband,
not-foe-profit hospitals cormmined 1o Frame Relay and ATM, P VPN, Dedicaied
improving healthcare quality, Tnternct Actess, conferencing and voice
enhaneing safety and reducing cosis. services.
Global Rail Settiemeni Plan Ltd | Transportation/ RSP is part ef the Asseciation of Train w4 100 Contract 1o provide the UK rail sector with 03/23/2004 Global Retail
Crossing (RSP), United Kingdom | Shipping Operating Companies (ATOC), which an industry-wide managed IP VPN service in
was formed by train cperadng suppert of the National Reservations Service
companies at the Gme of railway used by all 25 wrain operating companics
privatisation. The assaciation provides {TQC). The contract has been awarded to
its members with a range of services suppert the passenger rescrvation application
that enable them 1o comply with their operated by systems integrator, Cap Germinl
franchise agreements and operating Emst and Young (CGEY).
licenges
Global SURFuet Education/Rescarch  [SURFnet is the national computer n'a na Glebal Crossing expanded its relmionship 07/26/2004 Gilobal Reuail
Crossing newwork for higher education and with SURFoet to provide enhanced
rescarch in the Netherlands. [t connects wavelength connectivily 1o international
the nerworks of universilics, colleges, rescarch facilitics; builds on a parmership
rescarch centres. acadetnic hospitals that began in 2001, The new contract will
and scientific libraries with one provide additional 10-Gbps wavelength
another and to networks in Europe and services between Amsterdam and major
the rest of the world, optical networking hubs in the US and the
i | nuclear research institute CERN
based in Geneva.
Global SURFnet Education'Reseatch SURFnet is the national compuler w4 nfa Contract to provide the Netherlands national 06/04/2003 Glabal Retail
Crossing network for higher education and research neiwork SURFnet with a key 10
research in the Netherlands. Il connects Gbps Jambda cormection between the Duich
the networks of universities, colleges, optical infrastructure NetherLight and the
research centres, academic hospitals StarLigh research facility in Chicago.
and scientific libraries with cne
another and lo networks in Europe and
the rest of the world
Global Telkom SA Limited Communications ‘Teikom SA Limited is the leading na na A comemercial agresment lo provide 04/27/2004 Global Wholesale
Crassing Services conmmunications provider in South International Private Line services 1o London,
Afica, with business and residential Amsterdatn, New York and D.C.
fixed-Tine elephony, Internet, e-
commerce, data commmnicalions,
satellite and wireless services.
Global Telmex Group Comrmunications The Telmex Group includes Teléfonos n‘a wa The agreement enables the Telmex Group o 02/14/2005 Global Wholesale
Crossing Services de México, Mexico's largest interconnect its aperations in South America,
elecommutticalions company. Mexico and the U.S. via Global Crossing's IP
based netwark deliver voice, [P and network
operation services. Expands an existing
business relationship between the two.
Glebal Textilease Corp. Business Services Based in MD, Textlease and its more 7] na Global Crossing has provided frame relay 01/23/2003 Domestic Retail
Crossing than 1,300 employees affer 8 wide and dedicated Internet aceess 10 15 locatgions
range of executive and industriat throughout the US since November 2001, and
garments fromits 15 locations in seven has now added dedicated and switched
states, inbound and outhound long-distance voice 1o
1he same locations.
Global The Marsmon Group, Inc. |Business Services The Marmon Group is an association n/a wa Agreement with The Marmon Group, lue. 0 10/27/2003 Global* Retail
Crossing of more than {00 companies that offer audio, video and Web conferencing
operaie independenily within diverse services for nse by the company’s mere than
sectors from ion and 100 member companics worldwide.
ansporlation services o industrial,
metal and wire and cable products
Global The National Cattlemen's | Busingss Services NCBA is the trade association for i wa The NCBA has agreed to vse Global 04/16/2003 Domestic Retail
Crossing Becf Association (NCBA) America's catile frmers and Tanchers. Crossing's audio canferencing services
With offices in Denver, Chicage and. between NCBA office locations aad its 78
D.C state and afBliate organizations nationwide.
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Giobal The National Education | Education/Rescarch | The National Education and Research o na Agrecment fo provide RNP with high-speed 03/19/2003 Global* Retail
Crassing and Research Newwork Network {RNP) promotes the Inicrnational Private Line and Dedicated
({RNF} i ive use of i Intetnet Acress services. The services permit
Brazil. It operates an lnternet network RNP's 329 member institutions, representing
service directed to the waching and 800,000 usets, t connect and collaborate
Iresearch cormmuynity. directly with their counterparts worliwide.
Global USA Datanct Commemications USA Datanet is a leading YoIP o wa USA Datanet selected Global Crossing’s 02/09/2004 Domestic Wholesale
Crossing Services 1echnalogy company headquartered in VolP Service as the platform of choice to
Syracuse, New York. [1hias more than deliver voice, data and enhanced services 1o
435,000 business and residential its U.S. residential and business customers
customers.
Global Vonage Conmmunications Leading VoIP provider, with aver na Multi-year |Contract with Vonage o provide the 10/13/2003 Global Retail
Crossing Services 55,000 subscritrers, broadband telephony provider LP Transit, co-
Jocation service, and domestic and
internaticnal voice termination setvices. The
partnership will make Global Crossing
Venage's preferred provider of long distance
voice teTrmnation, i
Global XO Conmunications X0 s a global provider of $100,000.000 50 Contract for XO to purchasc a minimum ¢ . 01/08/2004 Domestic ‘Wholesale
Crossiog Services COTMIUNiCAtions scrvices $50M, possibly up (o $100M, in veice ‘ N
termination and privaic tine termination ¥
ervices from GC over 5 years i '
Global X0 C G X0 C is 4 national $50,000,000 50 Possible value up 1o $160 million; XO Q1/OB/2004 Domestic Retail
Crossing Services broadtand teleconmmunicaticns Communications agreed to purchase voice
services provider. Lexmination and private line termination
services; i amends the scope of a previous
agreemenl for privale line services between
the two companies.
Global Zurich Financial Services |Financial Services Zurich Financial Services is an i na Confract regarding the provision of audio, 09/25/2003 Giobal* Retail
Crossing insurance-based fioancial services video and Web-bused conlerencing services
provider with an international aerwork. to the Zurich Financial Services Group.
15 has offices in more than 50 countries Global Crossing will provide a full suite of
and employs about 64,000, conferencing services o offices around the
globe, delivered aver Global Crossing's 200-
city network.
Grande Teravista Basic Materials/Capital Teravista is a master-platmed na nfa Contract lo provide high-speed Intemnet, local|  ©3/22/2004 Domestic Retail
Comms. Goods community based in Round Rack, and LD services; digital cable TV as well
Texas
IBM Aesculap Healthcare Acsculap SA is the French division of na nfy Contract to improve collaboration efficiency 03/31/2004 Global Retail
B. Braun responsbile for the and increase integration between engineering
f medical itrelant and production
1M Airgraft Braking Systetns |Basic Materials/Capital| ABSC is one of the world's three na i Contract to epiimize collaborative processes 03/22/2005 Giobal Retail
Corparalion Goods leaders in the manufacure and supply between engineerinng and manu facturing
of aircraft wheels, brakes, and anti-
1BM Alcoa Basic Materials‘Capital] Alcoa is a leading producet and na na Contract to improve collaboration efficiency 03/21/2005 Domestic Retail
Goods managey of aluntnum products and and increass inlegration between engineering
componenty and production
IBM Amore Facific Inc Consumer Goods Amwre Pacific Inc is Korea's leading £100,000,000 100 Contract to operaic and manage [T 08/29/2003 Global Retail
cosmetics munufactureet jnftastructure, provide web hosting for 3-
busines:
1BM ATB Financial Financial Services ATB Financial is a $13.7 billion, full- $92,500,000 50 Coniract to provide banking applications and 11/19/2903 Domestic Retail
service financial fnstitution based in infrastruciure suppert, network services
mioh, Alberia
IBM Auna Group Communicatons Auna Group is a leading $313,000,000 100 Contract tn provide management of IT 12/19/2003 Domeslic Retail
Services (elecommmnications service provider in infrastructure
Spain
1BM Banco BPL Financial Services Banco BPI is & universal financial and n'a 100 Contract 1o manage 1T infrasiructure 10/15/2004 Glabal Retail
nulti-specialist group in Pormgal
1BM Banco Santander Totta  [Financial Services Banco Santander Tatta is part of major nwa o/a Contract 10 manage bank's technology 03/18/2005 Global Retail
int'l bank group, Grupo Santander infrastruciure
1BM Bekins HomeDirectUSA | Transportation/ Bekins HomeDirectUSA is the world's n'a na Wireless sys provided to wack shipments and | 06/08/2004 Demeslic Retail
Shipping largest mover ol large consumer cvent information, linking 75 distribution
|dgrable products facilities. BOD+ drivers
IBM BellSouth Communications nfa nfa Agreement to collaborate on the delivery of 037122003 Domestic Retail
Services hosting and network services 1o business
customers fn US o help mutual custemers
faciliate business transformations
IBM Beneteau Group Congumer Goods n/a wa Contract to improve collaboration efficiency 04/07/2004 Global Retail
and increase integration between engineering
nd production
1BM Bharti Tele-Vemures Communications Bharti Tele-Venures is India's leading | $725,000,000 10.0 Agreerment to consolidate, transform, manage|  03/26/2604 Global Retail
Services private seclor provider of IT infrastruciure and aps, develop/markel
wlecommunications services [Thelecom solutions and services for [ndia;
Bharti Tele-Ventures t be preferred supplicr
of telecom services ta IBM India
IEM BJ's Wholesale Consumer Noa- na wa Contract 1e provide Enterprise Marketing 0L/11/2003 Domestic Retail
Cyclical setvices, analytical data environment and
SUpPOTLing Services
iBM Boeing Company Basic Maierials/Capital $160,000,000 30 Contract 16 manage Baeing corporate-wide 08/29/2003 Global Retail
Goods voice communications neiwork, 150,000
usets, wide range of services, telephony
systems ard applications sugport, voicemail,
audio conferencing and operator services,
working with Verizon
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1BM Boeing Comrpany Transportation/ The Boeing Company is the world's na i Contract lo improve colluboration efficiency 02/12/2004 Donwestic Retail
Shipping leading aerospace cormpany, with its und increase integration between engineering
heritage mirroring the history of fight. and production data
1BM Bradiford & Bingley Financial Services Bradford & Bingley is & major nfa wa Contract to extend cxisting 1T services 11713/2003 Glabal Retail
provider of financial and property contract
services in the LUK
8™ BT Communications n/a na Contract o use [BM software to deliver and 03/20/2003 Global Retail
Services monilor hosted saftware services over web (o
SMHB in LUK
iBM Canadian Pacific Railway | Transportation/ Canadian Pacific Railway is $165,000,000 70 Contract to cperate and enkance railway's | 2/02/2003 Domestic Retail
Shipping recognized intermationally for its computing infrastruciure
scheduled railway opesations, is &
transcontingntal carrier operating in
Canada and (he U.S
IBM China Mobile Comenunications China Mabile is a mobile na wa Contract to improve access and use of 02/2062003 Global Rewil
Services communications services provider with i fon, 1 ging existing appli
100 millign sgbscribers with security and reliabibity
1:48] Circuit City Consumer Goods Circuit City is leading specially retailer] na wa Contract 1o update POS sys, in-store GB/10/2004 Global Relail
of consumer elecironics technelogy, data integration
IBM Clarion Electronics Automolive Clarion is a leader in the car audic na nwa Contract o improve collaberation efficiency 1211572003 Global Retail
elecironics industry amd increase integration between engincering
and production data
[BM CTT Buginess Services CTT is the biggest Portuguese Postal wa 10.0 Contract to provids business continuity 03/24/2004 Global Retail
Communications gperator services. managed scrvices
IBM Cuyahoga Falls, Ohio, Government na na Contract to upgrade nehwork infrastructure, 02/15/2005 Demestic Retail
UISA optimize [T enviranment
1BM D&B Business Services D&B is the leading provider of global | $1%0,000,000 7.0 Coniract to provide data acquisition and 10F20/2004 Daomeslic Retail
business information, wols and insight delivery, customer service, and financial
TOCE3EES
IBM Drean Health System Healthcare DHS provides inkegratad quality wa e Cantract to provide network management 03/23/2005 Domestic Retail
healthcare, insurance, and research increasing ¢ fici 7
inproving management, 215+ business
custotners have signed on for this service
1BM Defra- Deparment for Government wa 1.0 Contract o manage. support, improve [T 07202004 Global Retail
Environment, Food and infrastrucmre
Rural Affairs
IBM Delta Lloyd Group Financial Services Delta Lloyd Group is a financial $247,000.060 70 Comiract t provide all Information 02/17/2004 Domestic Reuail
services provider C ication T4 i
services; provide data center, management of
PCs and telecom
1BM Depl off Defense Government wa wa Cantract (o manage, support and execute 03/17/2004 Domestic Retail
develapment of policy on use of RFID Lags
by 43,000 defense suppliers
1BM Diageo Censumer Non- Diageo is the world's leading premium wa 7.0 Contract o drive standardization and 08/22/2003 Domestic Reuail
Cyelical drinks business with an oulstanding simplification, create infrastructure for e-
collection of beverage alcohal brands business, consolidated data center
Across spiriis, wine and beer categories
IBM Dian Kreatif Basic Materials/Capital An SMEB employing 300 professionals, Wa na Contract 1o improve collaboration ¢[ficiency 02/16/2004 Domestic Retail
Goods DE Conposiks is a Germat- and increase integration between construction)
ysian joint venture established in and production
Melaka, Malaysia in 1997,
1BM Dow Chemical Bugic Materials/Capita Wa 7.0 Contact to deploy, upgrade infrastructure, OR/G212004 Glohal Retail
Goods enhancing flexibility/efficiency; provide
managing services; gobal IP- voice, dala,
ieleconferencing
1BM Dresdner Bank Financial Serviees wa wa <Commract to provide management, 12/19/2003 Domeslic Reiail
development, implementation services for
financial matket inforsmation dabase
IBM Eagle Broadbund C Eagle Broadband is a Icading provider wa wa Joint agreement to design, build, operaie sule]  02/10/2004 Domestic Retail
Services of broadband and commmnications -of-the-art, fiber-based broadbund networks
products and setvices and deliver four-play bundied digiial services
IBM El Dorado Furmiture Consumner Goods El Doradao is one of the top 50 fumiture; na nfa Conitract 10 upgrade nerwork infrastrucmre, 02/10/2005 Demestic Retail
retailers in the country Joptimize [T covironment
1BM Eiisa Corporation Commmnications Elisa Corporation is Finland's second na 7.0 Coniract to position Elisa for next generation | 02/22/2003 Dipmestic Retail
Services iargest wlcoonumumications opetalor telecammunications networks, develop both
bespeke and package apps that support key
areus of Elisa's business
IBM Elizabeth Arden Consumer Goods $3,000,000 6.0 Several million dollar conract o consolidate | 10/31/2003 Global Retail
data conter ops
IBM Embratel C ication: Embratel is the p $375,000,000 10.6 Contract i operate Embratel's entire IT 04/09/2003 Gilobal Retail
Services telecommunications provider in Brazil infrastructre
and ofliers an anple variety of telecom
serviceg
IBM Endesa Energy/Natural Endesa is Spain's largest elecuric wiility]  $194,000,000 70 Contract to mumage T infrastructure 11/13/2003 Global Retail
Resources/Utilities
1BM Esquire Business Services Esquire is Korea's Jeading fashion wa 7.0 Contract to operate and manage [T 10/15/2004 Global Retail
kI company. infragtucture
1BM Fidelity Information Financial Services Fidelity National Financial, Inc is a wa na Contract to deliver next-generation core 10/27/2003 Domestic Retail
Services provider of praducts and outsourced processing solution for retail financial
services and solutions w financial seTvices nrganizations
imstitutions and the real estate indostry
1IBM Fidelity National Financial Services Fidelity National Financiat [ncisene | Muli-million wa Contract 10 assist in development of new 02/26/2004 Domestic Retail
Financial of the world's Targest providers of IT sysiem for processing morigages, deploy
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1BM Free Conmunications Free is the secend largest French [SP Wa Multi-year | Contract to deploy Next Generation Network,|  01/21/2004 Domestic Reeiail
Services delivering new packet-based services 1o muss
market, including VoIP aver unbundled DSL
1BM Fusion Storm Technol Fusk provides IT soluti na a/a Contract to provide network mznagement 03/23/2005 Domestic Retail
nfrastructure, increasing eficiency
/improving management, 215+ business
customers have signed on for this service
1BM Gurdena Consumer Goods Gardena is a leading international n/a a Contract 1o integrate engineering data, enable{  09/16/2004 Domestic Retail
supplier of products for the planning, product dev collaboration in real time
design ard care of gardens
1BM Gehry Technologies Basic Materials/Capital| Gehry Technologies, L1.C was nfa o Contract to inprove collaboration efficiency 09/292003 Domestic Retail
Goods established in 2002 w provide adv and increase imegration berween design and
‘building delivery technologies to the production duta
AEC ipdugtries
1IBM Goodyear Dunlop Tires | Auiomotive na 100 Coatract to transform business, increase data | 02/29/2004 Global Retail
Europe integration across locations in 15 countries
[BAM Greif, Inc. Basic Materials/Capital Greig, Inc is 1 worldwide leader in wa n/a Contract to consolidate computing 12/06/2004 Global Retil
Goods industrial packaging i ¢, increase sys b
efficiency
IBM Grimes Industrial Resign | Business Services Grimes Industial Design is a design Wa nfa Contract to impreve collabotation efficiency 12/17/2001 Domestic Retail
oulsourcing boutique and increasc intcgration between engineeting
and production data
IBM Hallnurk Congumer Goods Hallrrark i3 knowi throughout the wa Scasonal  [Contract to provide hosting/inanaging 12/19/2001 Domestic Reiail
world for its greeting cards, relaled services during peak periods
personal expression products, and
television's most honored and enduring
dramatic series, the Hallmark Hall of
Fame.
[BM Hanil E Hwa Co., Lud Automolive Hanil E Hwa is a leading company that wa na Contract to manage and standardize produci 10/26/2003 Glohal Reil
manefactures automobile interior data
componenls, such as door panels. seats,
head limings, package trays, and
covering shelves
BM Haworth. Inc Business Services Hawuerth, Ing is a global mxnu facturer wa nfa Contract lo enhance IT infrastrucure, adding | 03/15/200% Domestic Retail
of office furniture and adaptable security, allowing real-time business
workspace gnvironments information
IBM HSH Nordbank, PLUS | Financial Services wa 5.0 Contract to provide IT services, design, host, | 06/07/2004 Domestdc Retail
BANK and operate several types of applications
1BM Hudson's Bay Conpany  |Cabsumer Guads Hudson's Bay Company is Canada's a na Contract to provide stockroom data US/02/2004 Domestic Rewil
largest department store retailer integragon framework
1BM Hydro-Quebec Energy/Natural Hydro-Quebec is an inkgraed wa na Contract 1o deploy engineering data 12/01/2004 Global Retail
Resourees/Utilities clectrical company integration system
1BM ING US Financial Finzncial Services ING US Financial Services is one of $600,000,000 7.0 Contract 1o simplify and consolidate ING US| 12/16/2003 Dottestic Retail
Services the largest financial services Finarcial Services’ [T Infragtructure
orggnizations
1BM Intentia Buginess Services Intentia is one of the world's leading wa na Contract to integrate business pracesses for 10/28/2003 Gilobal Retail
suppliers of collaboration solutions enterprise and supply chain management
IBM J.C. Whitncy Automotive J.C. Whitney iz one of the largest fa n'a Contracl 10 transform invemory nunagement | 12/20/2004 Domestic Retail
direct marketets of automolive systeny, facilites easy conncctivity, intcgrates
accessories and parts data
1BM Jean Couw Censumer Non- Jean Couty is ong of North America's Muld-million wa Contract @ integrate technology sysiems for 09/23/2004 Domestic Relail
Cyelical largest drug store chains 1,500+ siores
1BM Jehn Hancock Financial Scrvices John Hancock Financial Services $254,000,000 6.0 Centract 1o deploy leading-edge technokgy 09/05/2003 Domestic Retail
provides a wide range of insurance and that continucusly monitors performance to
investment products and services o prevent setvice disruptions to John Hancock's
individual and jnstitational customers multi-chanzet distribution system supporting
insurance agents, banks, insurance brokers,
broaker/dealer firms and other intermediaries.
The integrated (BM environment of
matnframes, yervers, deskiop PCs as well as
volce and data networks will increase o
decrease capacity according io need
IBM Karolinsks [nstiwter Healtheuare wa n'a Contract 1o buildfirst [T-enabled bichank, L1718/2004 Domestic Retail
Biobani providing [T infrastrocture and imegrating
research projects 1o develop data collection
(andarads
1BM Korean Air Transportalion wa na Contract 1o design/i 2 network 11/63/2003 Global Retail
Shipping scrving 270 locations in 80 countries,
E1E]
1BM Kubota Tractor Basic Materials/Capital wa 10.0 Contract 10 provide comg: 0L/30/2004 Domestic Retail
Corporation Goods IT setvices, develop and manage &-business
ops; implement T EVPN, provide web
hosting, manage data cenier, veice network,
IT infrastructure
IBM Kvinoherad Encrgy Energy™atural a n/a Contract 1 develop business plan for full roll|  10/13/2004 Glotral* Rezail
Resources/Udlites aut of broadband services o Norwegian wes!
coast, recommendations include digital media
triple-play infrastructure w/1P TV, Videa on
Demand, [P telephony, broadband ntetnet
aceess
iBmM Laurentian Bank Financial Services $24,000,000 6.0 Contract to manage baik's [T aperations 03/22/2005 Domestic Reail
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1] LG CNS- V-ENS Aulomotive V-ENS is a subsidiary of LG CNS, 2 Wa 'y Contract to impreve collabotation efficiency 04/01/2004 Global Retail
leading Korean IT eogineering setvices and incTease integration between engincering |
provider ion i
I1BM Licbherr Group Buasic Mmerials/Capitall Liebherr Azrospace provides the Multi-millicn EX Contract to improve collaberation efficiency 127082003 Giobal Retail
Goods world's major aitcrsfl manufaciurers and increase integration between engineering.
with aircrafi control, hydraulic, landing| and production data
geat, ait conditioning and vemilation
Syilems
1BM Lloyds TSB Financial Services 5240,000,000 70 Contract lo enbance hank's voice and data 12/66/2004 Global Retail
services in support of nexi-gencration
i hytio
IBM Lockheed Martin Basic Materiuls/Capital| n/a nwa Contract 1o provide infrasucture o 12/21/2004 Domestic Retail
Goods consolidale network
[BM Lotwen Inc Consumer Goods Locwen is a Maniloba-based leading na na Comntract to enable Lacwen to integraie 12/01/2003 Global* Retail
‘manufacturer of lwxury Donglas fir production duta
windows and doors
LBM Lyonnaise des Eaux Encrgy/Matural Lyonnaise des Eaux France employs $46,000,000 50 Coairact extension to provide IT services 01/23/2004 Glakal Retail
France Reseurces/Utilities 8550 collzborators, thal reach 14
million inhabitants in the formof
drinking water and also treats used
'water for 9 million people {n France.
IBM Magnet Networks Comenunications Magnet Networks oifers a na ny Cantract o install next generation voice 02/09/2003 Global Retail
Services comprehensive range of high-quality itching technology i
cormmunications and eniertainment
services, delivered o ¢ach subscriber
through a single fibre-optic cable.
BM Manuiile Financial Financial Services Manulife Financial is (he world's $70,000,000 na Contract o provide managing services 12/22/2004 Domestic Retail
fourth largest insurance compaty
I1BM Marathen Oil Company | Energy/Nalural Marathon Cil is an energy company Mulii-millicn 7.0 Contract (o adnnister accounting functions 06/01/2004 Domestic Retail
Resenrces/Utilities engaged in the worldwide exploration,
production, and transportation of crude
oil and natural gas
IBM MCI Communications na na Contract 1o pewer voice mail infrastruciure 03/26/2003 Domestic Retail
Scrvices for MCT's all-distance, nadoawide service
1BM Merrill Lynch- Corporate |Financial Services na wa Contract 1o provide systems inlegration and 02/11/2604 Domestic Retail
Technology application management services
1BM METRO Group Business Services i na Contraci 1o provide soltware 10 integrate 07/07/2004 Global Retail
roliout of RFID throughout supply chafn
1BM METRO Group Business Services The METRO Group is the world's fillh. i wa Contracl to provide systems integration for OL/1272004 Domestic Retail
largest rading and retailing group comprehensive RFID deployment
1BM Michelin Aulomative Michelin is the worldwide market $1,000,000,000 8.0 Contract to provide management and 12/11/2003 Global Relail
Teader in tires i of Michelin IT i ein
N. America and Europe
1BM Morgamn Stanley Financial Services $575,000,000 5.0 Contracl extension to create antenuted data 0412712004 Domestic Redail
center, provide managed services and
increase respensiveness of the network
B0 New York Siock Financial Services na nia Contract 10 provide new order management 12/14/2004 Domeslic Retail
Exchange and messaging systems
IBM NHN Technology NHN is operator of Korea's leading a 10.0 Contract 1o provide network solution that 06/21/2004 Domestic Retail
internet search portal and enline game iticreases responsiveness of 1T infrastructure,
conmumity integrate voice and data, o(Jerig web-based
IVR, cmail and telephony
1BM Nisshin Sieel Co Lid Basic Malerials/Capilall Nisshin Sweel Ce Lid, Japan's nuarkel wa 10.0 Contract for management of [T services Q12342004 Global Retail
Goods leader in stainless sieel
1BM Nokia Conramications ‘Nokis is the world's leader in mobile wa na Contract 10 run Helpdesk operations, manage | 01/16/2004 Retail
Services communications and develop desktop IT environment
1BM Norwich Union Financial Services a 2.5 Contract o provide program transformation 01/20/2003 Global Retail
expertise for its business services division
IBM NYC Metropolitan Transportation/ $65,000,000 5.0 Coniract for data center ranagement 02/08/2005 Dormestic Retail
‘Transporiation Authority |Shipping
1BM Orange Comemunications Orange group is one of the world's na na Contract 1o provide secure klentity accounts, 07/22/2004 Global Retail
Services largest mobile communicarions data/weh services 1o mobile phone users
companies and & subsidiary of the (50M users); services include IM, location-
France Telecom group, with operations based services, games, onlin banking, and
in 19 countries across Eurcpe and email
hevond,
1BM Philips Consumer Technology Royal Philips Electronics is one of the na wa Contract te transform and manage Philips' 04/14/2004 Glebal Retail
Electzonics workd's largest electronics companies Service activitics in Notth America
1BM Posten Gavernment Posten is Sweden's national postal $282,000,000 6.0 Contract 1o manage snd enhance 1T and 06/24/2003 Global Retail
service telephony infrastructure; telephony network
with 2500 access points, extends PC/LAN
contagt o 3 s, WAN
1BM QUALCOMM Communications QUALCOMM Incorporated is the a wa Contract 10 provide infrastructure 1o support OL/20/2004 Domestic Retail
Incerporated Services pioneer and world leader af Code QUALCOMM's BREW extranet, clearing-
Division Multiple Access (CDMA) house for BREW-based applications
digital wirgless
1BM RAYLASE Technology RAYLASE develops modular wa nfa Contract 1o inlegrate electrical, software, 03/08/2005 Domesiic Retail
conponents and subsystems for laser mechanical, optical engincering data
b flect
1BM Royal Carribbean Travel/Hospitality/ Royal Caribbean Cruises Lid. is a a na Contract o provide s1orage services 12/22/2003 Domestic Retail
Compiny Restaurants global cruise vacation company
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IBM 5.F. State University Education/Reszarch $2,300,000 wa Coniract to upgrade University's 02/02/2005 Dotestic Retail
compmunication technolgy; unified email,
calendaring, group collaboration, Web
conferencing
1BM Sears Rocbuck and Co Consumer Goods Seurs, Rocbuck and Co. is a leading wa nfa Contract to upgrade POS sysiens 01/12/2004 Domestic Retail
broadline rewiler providing
chandice and rel i
IBM Shunde Special Entrgy/Natural SUNTEN is Chima's leading na na Conract 10 improve collaboration efficiency | 02/19/2004 Global Retail
Transformer Warks K Utilities f; of dry-type and increase integration between engineering
(SUNTEN) and urban electrical network equipment and producticn
IBM Siebel Systems Technology Leading provider of business n'a wa Contract to provide nerwork management 03/23/2005 Domestic Rewil
applications software infr i ing efici 7
improving management, 215+ business
customers have signed on for this service
1BM Siemeas ICM Conmmumications Siemens ICM is one of the world's n‘a oa Contract to integrate snginesring/production 10/13/2004 Domestic Retail
Services largest tmanufacturers of GSM mobile data
cordless phones
1BM Singapore Alrlines Transporiation/ $180,000,000 70 Contract to provide matging, network 10/26/2004 Global Retail
Shipping, services
IBM Smart Telecom Commumications Smart Telecom, providers of voice and na na Contract to install Next Generaton Voice 06/09/2004 Domestic Retail
Services broadband serviees, are the third Switching Techniologies
lazgest telco operator in the Republic
of Ireland.
1BM Sodexho Business Services Sodexho is a leading provider of Total | Mulli-million 50 Cotitract 10 provide business consuiting, &- 08/13/2004 Global Remil
Support Services- food and business hosting. support services
management services, facilities
managermeot, mult servige
IBM SOE Software Corp Miscellancous Services | SOE is a national provider of clection wa fa Cantract to provide wide range of voter 1143062004 Global Retail
and candidate management solutions services
IBM Sparkassen Informatik Financial Services Sparkassen Informatix is a leading na Wa Contracs o consolidate [T platform, upgrade | 02/20/2004 Glohal Wholesale
German retail banking solution IT infrastructure, used 10 iitegeate various
vider for sgvings banks {German locations
1BM Sprim Communications Multi-billion 5.0 Contract (o implement major Tansformational]  02/04/2004 Domestic Retail
Serviees process intiatives for all aspects of customer
service, manage: vendor-operated/Sprint-
operaled call centers
1BM Sprint Communications wa nfa Contracts with 1BM Global Services and 09/05/2003 Domestic Retail
Services EDS 10 provide application development and
maiatenance support for selected software
SVSIETE,
1BM State of Mississippi Government £14,000,000 wa Mississippi Automated Sysiem Project, 06/30/2004 Domestic Retail
contract to deploy tmobile data infrastructure
that provides real-time aceess 1o public saftey|
tecords, mobile data infrastucture
1BM Suruga Bank Financial Services a na Contract o upgrade customer relationshy 1071972004 Global Retail
management sysiettts
B dish National Read | Government a2 wa Contract 10 assist in bulling, integrating, 07/12/2004 Global Retail
Administration implementing, managing new congesting
chaging sys
IBM T Rowe Price Financial Services T. Rowe Price is a global investment na w4 ‘Contract 1o integrate, consalidate customer 03/10/2004 Domestic Retail
management firm with $190 billion in corTmumications, greater efficiency in
assets under management providing custormized docurnents
1BM Targel Consumet Non- na 10.0 Conmract to manage merchant's mainframe IT|  12/31/2003 Domestic Retail
dical infrastructure
1BM Telecarrier C i H in Panama, Telecarrier a na Contract 1¢ el build Next Generation O1/14/2003 Global Retail
Services offers voice and data integrated Network, deliver array of services, VoIP for
seluticns (o businesses within the mational/int] calls, Internet, email, colocation,
coyntry and region. managed Web hosting services, wholesale
ISP sy
1M Telefonica del Sur Conmunications ‘Telefonica del Sur is the leading wa 5.0 Contract 1o provide network management 5 05/05/2003 Global Relail
Services itlecommunications operator in the services, business continuity services 1
south o Chile .
1BM The Lee Company Basic Malcrials/Capital] The Lee Company is a pioneer i the wa n/a Contract to iniegrate/consolidate engineering,|  07/07/2004 Domestic Retail
Goods 4 of minjature precisk manuf, sales, quality assurance data
fluid control components
IBM University ol Towa Healthcare nfa na Contract to provide business cotitiauity 09/09/2004 Domestic Retail
solution equi t
IBM Gavernmenl na wa Contract to inlegrate (Orms management 5ys 12/17/2004 Demestic Retail
[1:30] Various Public School Government na na Confract (o integrate primary documents, 12/16/2004 Domestic Retail
Systems lesson plans, ad student assessment
1BM ‘West Branch Regional | Healthcare West Branch Regional MC is a n‘a wa Trans formed patient care operations into G2/16/2005 Domeslic Retail
Medical Center flagship hospital of Northern Michigan ic based sysiem
Health
1BM ‘Wiener Staedtische Group| Financial Services Wiener Staedtische is the leading na 70 Contract 16 wansfbrm, maoage IT 10/15/2004 Global Retail
Augtrian insurance group in Central infrastructure
and Easiern Eurcpe
1BM Worldspan TravelHospitality/ Atlanta-based Worldspan provides n‘a a Contract to provide hosling/managing 01/10/2005 Domestic Retail
Restaurants warkiwide electronic distribution of servioes
travel inforrmation, Imernet products
and connectivity, and e-commetce
capubilities for wavel agencies, travel
supplicrs and corporations.
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1B8M Yantsi RafMles Shipyard | Basic Materials/Capilall Yantai RafMes Shipyard has the wa nia Coatract for data ceiler management 07/24/2003 Domestic Retail
Goods enginegring capacity and facilities o
nunage a wide variety of vessels at one|
IBM Zurich Financial Services |Financial Services Zurich Financial Services is an na wa Contract 10 consolidate wnd manage 12/10/2003 Global Retail
insurance-based financial services workplace technology
provider with an international nework
IBN American Motigage Financial Services American Morlgage Nerwork is a n'a na Contract o provide infrastructure for 02/{8/2004 Domestic Retail
Nerwork wholesale morigage bank increased capacity and flexibility of IT
infragtuctute
(1.1 AREVA Comumunications AREVA provides jls customers with n'a na Contract 1o integraic cogineering business 107132004 Global Reail
Services technological selutions for the Jines and extended coliaborative work
production of nuclear energy and
il fygry
1BM Duich Chambers of’ Government wa na Contract io consolidate technology, sinplify | 03/14/2005 Global Retail
Commicree uting infrastructure
1BM First National Bank of | Financial Services FNBO is the lead bank within First na wa Cantract to0 consolidaic bank's core Q2/09/2005 Domestic Retail
Ormaha National Bank of Nebrasks operations
IBM MDS Inc Healthcare MDS Inc is an intemational health and | - $265,000,000 7.0 Coniract to manage 1T infrasmucoure, provide|  09/30/2003 Global Relail
life sciences compyny network services
1BM Retevigioh Media b7 na Cotract to provide 1T services 10/20/2004 Global Retail
LBM Sprint Communications a na Sprint is using LBM's WebSphere Everyplace|  06/29/2004 Domestic Retail
Services Service Delivery mmddleware for the Sprint
Business Mobilily Framework 16 help the
network service provider and its customers
cost elfectively extend and enrich enterprise
applications
IBM State of Texas Gaovernment The Office of the Texas Sectetary of a wa Conlract fo assist in 03/08/2005 Domestic Retail
State development/impiementation of statewide
Weh-hased voler registration solution
ICG Comms. |ol Communications Conumunications wa Multi-year |Multi-year contract 1o provide managed 1072212003 Domestic Retail
Services modem Internet Remote Access Service
(IRAS)
[DT Corp. Cablevision C ‘Telerg jons provider serving na na Agreement 1o provide international long 09/23/2004 Demestic Wholesale
Serviees the New York metropolitan ares distance phone service for Cablevision's VolP]
tomers
KMC City of Chaska, MN Government City goveriument ol Chaska, MN. wa na 09/02/2004 Domestic Retail
Telecom
KMC East Baton Rouge Parish {Government Metropolitan council of East Balon $110.000 n'a The company will connect exisiing fiber oplic]  05/27/2004 Domestic Retail
Telecom Rouge, LA, cubles 10 3 locatipns,
KmC Ritz-Carhon, Sarasota, F{{ TravelHospitality/ The Chevy Chase-based company has nfa na Conmact to provide a range of voice and da | 02/02/2003 Domestic Retail
Telecom Restaurants 57 luxury hotels worldwide, including services 10 he luxury hotel's Sarasola
the cne in Sarasota, and more than logation,
28,000 col
KPN Telecom [ABN AMRO Services Financial Services ABN AMRO is a promminent nla 50 Coniract to rmanage the global telecoms 04/29/2004 Global Retail
Company, In¢. {AASC) imernational bank, and ranks L1thin network of ABN Anme's Wholesale Clients
Eurape and 20th in the world based on. division for around 100 locations in more
capital. i
KPN Telecom | Infineum Basic Materials/Capilal Headquartered in the UK and with 86,470,797 3.0 Bxiended contract for the management of its 09/14/2004 Global Retail
Goods regiomal locations in the US zod global VPN network 1o effices in over 20
fngap is a developer of countries, for which KPN will continue to
lubricant additives used primarily by provide Lnfonet's global network
5
Level 3 8x8 Communications 8x8, Inc. and its subsidiaries develop na na Coniract o enhance 518 residential VoIP 06/14/2004 Domestic Wholesale
Services and market telecommunications offerings, incl E911
products and lechnology for inlernct
protocol (IP) telephony and video
applicaticns
Level 3 8x6 Comttmnications 8x8, Ing. and its subsidiavies develop a na Contract o provide wholesate VoIP services 03/30/2004 Global Wholesale
Services and markel telecommmications
products and technology for internet
protocol (1F) 1lephony and video
applications
Level 3 Adelphia Conmunications| Commumications n/a n'a Contract to be exclusive wholesale YoiP 03/16/20035 Domestic Whelcsale
Corp. Services iprovider for Adelphia residential voice
erviges
Level 3 Adelphia Cormmumications| Consmunications n/a na Contract 1o provide network services 09/09/2004 Domestic Wholeszle
Corp. Services
Level 3 America Online Conmumications Multi-million wa Expands upon existing contract, expands 10/27/2003 Glebal Retail
Services colocation services, provides 10 Ghps
wavelength circuits, provides metro-area dark]
fiber .
Level 1 America Cnline Communications na wa Level 3 is underlying networking provider for|  03/08/2003 Domestic Wholesale
Services new Internet phong service
Level 3 America Online Conmunications wa ' Contract through acq of Genuity 02/04/2005 Domestic Wholesale
Services
Level 3 BT Americas In¢ Cornmunications BT Amgricas [ne. is 2 parto(BT n/a a Cantract to provide private and colocation 11/05/2003 Domestic Whalesale
Services Gilobal Services, BT's busincss services to expand MPLS backbone
services and solutions division, serving
customers woridwide. As an
. iom and ations
1technology service provider, BT
Global Setvices provides integraled
data and valuc-added services 1 meet
the Eeropean needs of global multi-site
corperates and the global needs of
European corporaies
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Level 3 Callipso Communicalions Callipso provides enhanced P services nfa Wa Cantract i provide WAN service (o manage | 08/10/2004 Domestic Retail
Services 16 telecormmunicalions carriers, voice traffic over nationwide 1P nervork,
enterprises and the prepaid card <xpands upot existing agreement
marketplace
Level 3 CHAMPION Communicalions Champion Conmmnication Services, wa n'a Contract to provide whelesale VolP services 10/13/2004 Global Wholesale
Communications Services Inc. {CCS) provides high-poweted
trunked radic dispatch services, vehiclel
tracking and LexXt messaging in five
major markets in the United States
Level 3 Charter Cc ications, |Ce s i Contract to provide leng distance voice 0B/30/2004 Domestic Wholesale
Inc. Services services and local interconnection services in
select murkers
Level 3 Chunghwa Telecom Communications Serving the Chinese consumer and i wa Contract 1o provide multiple private lines 1o 08/24/2004 Global Retail
Global Services enterprisc markets in the United States, connect carrier’s Asian network with US
Chunghva Telecom Global provides locations
breadband, voice communication and
managed services. These services
include VPN, security and
comrwnications applications,
Lavel 3 Claranet Commmunications Claranet is the UK 's largest non-telco Wi wa Coniract ip provide wholesale IP wransit a1f16/2003 Global* Wholesale
Scrvices Internet Service Provider (o business services
Level 3 Comeast Corparation Communications wa na Contract 1o provide intet-city and memo dark | 52/07/2004 Domestic Wholesale
Services fiber as part of Comcast’s extension of {8
liber footprint,
Level 3 Computer Stiences Technology CSC is a leading global information wa na Coniract 1o provide MPLS VPN services 08/02/2004 Domestic Wholesale
Corperation {CSC}) technology {IT) services conpany,
Level 3 Cox C ication Ci Cox has built high-quality Wi na Contract 1o supply ultiple optical 06/17/2003 Domestic Wholesale
Services Han; and wavelength services
delivered quality cable relevision
programs. A full-service provider of
1elecomrmunications praducts, Cox
offers an array of senvices
Level 3 deltathree, [ne. Conmunicalions deitathree is 4 provider of hosied. a na Level 3 services will support the growth of OL/26/2005 Domestic Wholesale
Services Sessicn Initiaden Protoce] (SIF)-based deltathree's Service Provider and Reseller
Voice over lnternet Protweeol (VolP) VolP offerings as well as iConnec(Here.
producis and services. deliathree deltathrer’s retail VoIP service
provides private-label products,
including Broadband Phone, PC-to-
Phone, and Phonz-to-Phone.
Level 3 BarthLink Cemnwnications EarthLink offers a diverse tahge of wa nfa Contract expands upon existing coniract o 08/02/2004 Damestic Retail
Services high-qualily, securé inlernet services provide additional celocation services
Level 3 EarthlLink Commamications A national leader in providing internet wa 1.5 Contract exicnsion, fo provide wholesale dial{  02/02/2004 Domestic Wholesale
Services ACCESS SETVice up Services
Level } cBay Miscellaneous Services[eBay i The World's Online wa na Contract to provide Iniernel access services 02/06/2003 Global Retail
Marketplace, cnabling trade on a local, by using wholesale 1P ransit service
national and international basis., ¢Bay
offers an online platform where
'millions of items are raded each day
Level 3 France Telecom Comiunications L] Multi-year |Level 3 will become primary provider of It 12/28/2004 Domestic Wholesale
Services broadbroad transport and colocation services
inN. America
Level 3 HanseNet Conmunications HangeNet is one of (b Ieading regional wa i Cantract to provide [F transit service, 02/27/2003 Global* Wholesale
Services carriers in German cxpands existing sgreement
Level 3 Hughes Network Systems | Conmmmications HNS is the world's leading provider of na wa Contract to provide interconnect services to 09/09/2003 Global Retail
Services ‘broadband satellite network solutions public Imernet for nexe generation satellilc
for businesses, governments, and platform
CONSUTCTS
Level 3 InTechnology C ication: InTechnology ple, specialises in the na na Provide Etheroet data nerwarking/solutions 10601/2003 Gilobal Wholesale
Services design and distributon of data sworage,
data managemenl and data security
solutions
Level 3 1P Business Solutions- Healthcare 1P Business Solutiots is a na nia Contract o consolidate networks, supplying 08/23/2004 Domestic Retail
Queens-Long Island : company backboned Hosted IP Solution. high-speed data services.
Medical Group, P.C. with Level 3 service that provides and metro-area privaie line services
businesses of all sizes the ability to out:
task or completely cut-source IT
infrastructire programs and projects
Level 3 Lightyest Netwerk Conmmunications Lightyear is one of the country's faslesi| wa n'a Contract to enable VolP business and 09/0172004 Global Wholesale
Solutions Services growing integrated cormmunications residential phone services
enterprises offering converged
comuunications services.
Level 3 Mesh Solutions Communications MESH-Solutions is already one of the na v Contract o provide colocation and 1P transit | 03/21/2003 Glabal Retail
Sexvices largest providers of co-location and 1P services
traffic for business people in Europe
Level 3 Moviefone Miscell Services [Moviefone posts movie n‘a wa Contract to supply wholesale voice seTvices 06/23/2004 Domestic Wholesale
custamized 1o the customer's Jocation,
and accesible by phane or online
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Level 3 mpX technology AG Communications mpX technology AG has esiablished n‘a na Contracl to provide colocation, private line. 03/13/2003 Global* Wholesale
Services itself in the market as one of the internet access to support delivery of
leading providers of data compression, timedia scrvices
Internet/intranet, WLAN technology.
structure and handting of technical
infr platforns and network
infrastructure angd hardware within the
range of multi-media based
applicarions
Level 3 Mzima Networks Communications California-based provider of network L] wa Conract w0 enhance Mzima Internet access 10/12/2004 Demestic Whalesale
Services services o enterprise and Internet services, lower bandwidth cosis and increase
content providers. Intemel ira igieney
Level 3 Net2Phone Conamumications NetZPhone his established itself as a na Wi Conttact W enhance Net2Phone cable 05/03/2004 Globzl Wholesale
Services world {eader in delivering voice telephony solutions, Level 3 VoIP
Services gy 1]
Level 3 NetCologne Cormunications NelCelogne operates a fbre optic cily n'a Wa Provide netwerk services, private line, flex 09/17/2003 Global Wholesale
Services network of more than 2,000 km within cthernet services
Calogne, offering teleconmmmmications
services, fixed and data connechions, as
well as Internet services to more than
150,000 customers
Level 3 New Global Telecam Commumications Threugh its infernational brands NGT na Multi-vear | Centract to provide VolP otighation and 10/19/2004 Domestic Wholesale
Services provides a wide runge of telephony ferminatien services, for wholesale business
solutions to int'l customers incl and residentail phone services
outsourced nhwrk management, nel ops,
VolIP, kcal/LD, iniegrated retail 0SS,
conferncing services, as well as
training/suppott
Level 3 Northrop Grumman Basic Material/Capitaf Nortarop Grumman Corporaticn is 2 na Wi Coniract to provide data network services. 10/32/2004 Damestic Wholesale
Goods global defensc company and provides MPLS VPN service
products, services and solutions in
syslems integracon, defense
elecironics, [T, advanced aircraft,
shipbuilding and space tecknology.
Level 3 ntl Communications ntl is the UK and Treland's largest cablg na na Contracl to support nil's censumer and 10/06/2004 *Global Retail
Services operator and a leading provider of business broadband offerings.
broadband and commmunications
services i
Leveld Onlnstant Commumications Onlnstant is a unique global business na na Contract to provide VolF; suppert peer- 05/29/2004 Giokal Whaleszle
Services 1o business contmnication nerwork, peer business voice offering s
delivering a range of collaborative 3
services, business nerworking ‘5
oppertunitics and automated CRM 3.
systems, scamiessly linked ta its )
Internet based phone: network
Level 3 PanAmSat Communications PanAmSal is the premier provider of na na Contract o cnable PanAmSat to optitiize 04/08/2004 Global Wholcsale
Services global video and data broadcasting delivery of entertainment content and info to
i ia satellil broadcasters
Level 3 PlusNel Technologies Communications PlusNet Technclogies Lid. is onc of the| na na Contract io provide [niernet access services 041072003 Global Wholesale
Services largest 1SPs in the UK by using wholesale IP transit service
Level 3 |Reignmaker [& cation Rei ker tons is The wa wa Contract for Reignmaker to resell Business 10/19/2004 Domestic Wholesale
Communicalions Services warld's first end-to-end service 1o nationwide SMB customers
cormumuiticalions provider £nabling
SME customers with camprehensive
ication and icchnology
CIViges,
Level 3 Skype Communications A leader in free global telephony, via na wa Contract to supply wholesale VolP services, 07/23/2004 Domeslic Wholesale
Services nexi-generation peer W peer software Level 3 IP-baged voice termination service
Level 3 Sony Online Communications Sony Online Entertainmet Inc, is a wa 7 Contract to provide network services © 03/26/2003 Global Retail
Entertainment Services worldwide leadet in massively support ohline gaming, WAN service, ATM
rultiplayer online gaming that creates, and Frame Relay access
develops and pravides online
entertainment fior PC, console, wireless
and online markets
Level 3 State of Michigan, Education/Research nfa na Contract io create high-performance network | 08/30/2004 Domeslic Retail
Universitiies t0 suppott advanced collaborative rescarch
Level 3 Superconmputing Communications The atitinal Supercomputing wa wa Contract 10 provide 3 separate 10-gigabit 11/17/2003 Domestic Wholesale
Conference 2003 Services Conference is the world's leading wavelength circuits for 30b+ bits/s of
conference on high performance bandwidth, week-long event
J ing and swrage
Level 3 Teliris Communications TELIRIS is a provider af na n/a Contract o provide MPLS-based dara 04/78/2004 Global Wholesale
Services videgoonferencing kchticlogy which it networking
igns and installs.
Level 3 Tiscali International C icalions ‘Tiscali Inernational Network is a pan- wa wa Contract 10 supply optical wavelength 06/30/2004 Domestic Wholesale
Nerwork Services European subsidiary of Tiscali 5.p.A, services
focusing on delivering leading-edge
Clear Channel, Voice and [P-based
turnkey solutions to carriers, xSPs and
rmultinational corporations
Level3 United Online Conmumications United Ouline, Inc. is a leading Multi-million Multi-year |Exiends and ¢xpands existing conract 1o 10/3 172003 Domestic Wholesale
Services {provider of consurmer Internet provide dial-up services
subsctiption services through a number
of brands
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Level 3 Verizon Comumunications Verizon is one of the werld's leading n'a Miti-year  |Contract through acquisition of Genuity, to 02/04/2005 Domeslic Wholesale
Services providers of commnications services provide range of services incl wanspori/1P
Level 3 Euronext Financial Services Euronexe liffe is one of the largest wa Wi Contract to provide nerwork services: private | 04/28/2003 Global* Reail
exchanges for equities, bonds, line, colocation, metropolitan dark fiber
derivatives and commodities in Europe SETVices
Level 3 Florida LambdaRail Education/Research | Florida LambdaRail is a consortiumof | - Multi-million Multi-year |Conwact to provide (3) Link Dark Fiber and 10/13/2004 Demestic Retail
nine public and private Florida (3)Center Colocation services as well as high
mivergiti Internet aceess
Level 3 Internet2- National Communications 'National Rescarch and Education Fiber]  Multi-mmillion Multi-year  |Comiract & supply infercity durk fiber 05/08/2003 Domestic Wholesale
Research and Education | Services Company (Fiberco) is a new services
Fiber Company organization &stablished by Interne2 tof
purchase and distribule fibe-optic
assels w regional advanced networking
organizations and research universities
throughout the 1.5,
Level 3 Pac-West Telecarrm Communications Pac-West Teleconm, Inc. is one of the Wi o Contract 10 enbance Pac-West voice 05/05/2004 Domeslic Wholesale
Partners Services largest conpetitive local exchange selutions, part of Level 3 Pariner Program
carriers headquartered in California
LightCore Missouri Rescarch and  |Education/Resgarch [ Metwork connecting university, high $3,300,000 3.0 Contract w provide high-speed backbone data]  12710/2002 Domestic Retail
Education Network schoals, eic. throughout Ox state of services in St. Louis, Kansas City, Columbia,
Missouri Jefferson Cily, and Springficld
Lightship Town Coungil of Gevernment $13,267 Wa Laocal telephone service contract 06/02/2004 Demestic Retail
Telecom Piusfield, ME
Lockbeed Centers for Disease Government $465,000,000 7.0 Contract 1o provide enterprise-wide 1T 10/30/2003 Domestic Reuil
Martin Control solutions and services to the CDC, incl
application developtnent and related IT
support services; contract is valued atug to
$4650
Lockheed Defense Advanced Government 515,000,000 1 Contract to develop and demonstrale a 07/19/2004 Domeslic Retail
Martin Research Project Agency prowtype nerwork that cotbines the speeds
of laser based coneramications with the
dependability of radio frequency
comrmnication W support the military’s
) haring need:
Lockheed Department of Veterans | Govettunent $3.000.000.000 80 Lockheed was one of ten companies selecied 1140642003 Domeslic Retail
Martin Affairs to share in coniracis werth up to $3 billion w
provide 1T products and services to ail federa
agencies through the VA Global [T Support
Services (VA GITSS) program
Lockheed Environmental Protection | Government $18,000,000 1.0 1 year contract with (our exiension options 10/09/2003 Domestic Retail
Martin Agency {18M is first year only); contract © assist the
EPA with development of the government
wide portal and automated tools for E-
Rulemaking initiative the EPA is Jeading
Lockheed EPA Governiment $700,000,000 9.0 Contract to provide systems developtnent in 01/15/2004 Domestic Retail
Martia the areas of application security, 1T
architectural support, raining, data
management, statistical services, geagraphic
information systens, efc.
Lockheed FBI Government $140,000,000 5.0 Coniract 1o assist in the development of of the] ~ 08/27/2003 Domegtic Reil
Martin FBI's Technology Infusion Program, incl
<development of an enterprise wide security
architecture for its computers and networks
Lockheed GSA Federal Systems Government $87,000,000 4.0 Conract to provide DOD with enlerprise- 10/14/2004 Glabal Retail
Martin Iniegration and ‘wide JT support for the LS Central Cormmand)
Managemnent Center in avers
Lockheed Joint Strike Fighter Government 52,060,000 X)) Centract (o provide a secore computer 03/31/2003 (rlebal Retail
Martin Program network to support the Euronet Joint Strike
Fighter program, allowing cotoparties in the
UK and Evrope to share information
.t i
Leckheed NASA Government $108,800,000 X Cantract (or deskiop, server and telephone 05/04/2004 Demestic Retail
Martin outsonrcing services for NASA's four
Acrospace Technology Enterprise centers
Lockherd National Archives and Government $10,000,000 'y Money awarded to two companics to compele|  08/03/2004 Demestic Retail
Martin Records Administration 0 design a permanent arckives system to
preserve and munage electronic records
created by the federal government
Lockheed US Air Force Government $600,000,000 100 Contract is 1 year with ¢ one year options 11/25/2003 Domestic Reail
Martin valned at up 10 $600M 10 provide the Air
Foree with managed services and classified
voice, video, and data assistance. In addition,
Lockheed will provide call center operations,
prise T VIP requi
pregram management and engineering and
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