| am filing a complaint on Cingular Wireless-Dallas for harassment

and for falsely accusing me of service and/or product that | never order or received. | have contacted
Cingular Wireless at numerous times and told them that | never order or received any services or
product from them, but they continue to sell false information to collection agencies on me. These
people continue to call me at home or send me treating letters after telling them that | never owned a
Cingular wireless phone or services. Also, the address that they sent the phone to was not my
address and that | been in my home for over 20 years. | never lived at the apartment address that
they sent the phone to. The Nationwide Recovery Systems located in Carrolton TX continue to write
me treating letters even after | gave them my home address, which is different from the address that
Cingular sent their product to.

| am requesting that Cingular Wireless-Dallas stop harassing me and look for the person that they
sent their product to. This has caused unbearable stress on me.

Please handle this for me.
Thanks

Gloria M. Brown



