
September 22,2005 

Via Electronic Filing 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

Re: WC Docket No. 05-196 
Subscriber Acknowledgement Repon: (Sepmnber 22,2005) 

Dear Ms. Dortch: 

Endavo Media and Communications Inc. (“Endavo”) is filing this report in accordance 
with the Codss ion’s  Public Notice, DA 05-2358, Enforoemenf Bureau Providar Fudzer 
Guidance to Interconnected Voice Over Internet Protocol Service Providers Concerning 
Enforcement of Subscriber Acknowledgemenr Requirement, released August 26, 2005, in WC 
Docket No. 04-36 and No. 05-196. The purpose of this letter is to update Endavo’s August 10 
and September 1, 2005 reports to the Commission on the subscriber notification and 
acknowledgement requirements. 

On July 28, 2005, Endavo sent a letter, including rbree warning stickers, certified mail, 
return receipt requested, to each of its seventy one (71) voice over Internet protocol (*VoIP”) 
subscribers through the U.S. mail. On July 29, 2005, Endavo sent an e-mail to each of its 71 
VoIP subscribers at their last e-mail address of record. The letter and the subsequent e-mail 
advised each VoIP subscriber, prominently and in plain language, of the circumstances under 
which Endavo’s 91 1 service was being provided and the limirarlons. The letter and the e-mail 
also requested a return acknowledgement regarding the advisory, In addition, Endavo posted the 
letter at the condominium Club House doors, and at the condominium common mailbox 
locations. 

Of the 71 letters, sixty two (62) were delivered and signed for, and nine (9) letters were 
returned a3 “unclaimed and unable to forward.” Endavo has attempted to contact those 9 
subscribers who did not claim their letter or receive their warning stickers, and did not respond to 
the email. Endavo did contact one of those 9 suhscniers, has provided notification and has 
asked for an acknowledgement. Since filing the report on September 1, 2005, Endavo has 
reccivcd four more signed acknowledgemenrs firom VOIP subscribers. 
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Effective September 20, 2005, Endavo assigned the interest in its Volp servicc. Thus, it 
is not necessary to update the Commission on Endavo’s future plans because Endavo no longer 
has any VoIP subscribers. The panies have agreed to work together during the transition. 

Should you have any questions regarding this filing, please contact me. 

Sincerely, 

Mark S. Hewitt 
Chief Technical Officer 
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