| bumped into a deaf women recently who said she's been trying to reach me via video phone and
has had no luck. Further discussion revealed that she was using a VP-100 and | had my D-Link i2eye
on. Since the two were not interoperable and since she did not know my ip address, she was unable
to reach me although she had my phone number. If we both were hearing, she would have been able
to reach me via my phone number regardless of which brand of phone we used. Please correct this

serious and burdensome problem.



