COVINGTON & BURLING

1201 PENNSYLVANIA AVENUE NW WASHINGTON
WASHINGTON, DC 20004-2401 NEW YORK
TEL 202.662.6000 SAN FRANCISCO
FAX 202.662.6291 LONDON
WWW.COV.COM BRUSSELS
Oct. 25, 2005
VIA ELECTRONIC FILING

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:  Subscriber Acknowledgement Report; WC Docket Nos.
04-36 and 05-196

Dear Ms. Dortch:

On behalf of Global Village,' attached please find the Fourth Subscriber
Acknowledgement Report of Global Village. In accordance with the Enforcement
Bureau’s Public Notice of Sept. 27, 2005 % this Fourth Subscriber Acknowledgement
Report is being filed to update the prior reports filed by Global Village.

Please direct any questions to the undersigned.

Sincerely,

Jowd | Wil

Gerard J. Waldron
Matthew S. DelNero
Counsel to Global Village

cc: Kathy Berthot, Spectrum Enforcement Division, Enforcement Bureau
Byron McCoy, Telecommunications Consumers Division, Enforcement Bureau
Janice Myles, Competition Policy Division, Wireline Competition Bureau

! The interconnected VoIP service known as Global Village™ is operated by Zoom Technologies Inc.

2 Enforcement Bureau Provides Further Guidance to Interconnected Voice Over Internet Protocol Service
Providers Concerning Enforcement of Subscriber Acknowledgement Requirement, Public Notice, DA 05-
2530 (rel. Sept. 27, 2005).



Fourth Subscriber Acknowledgement Report of Global Village
Oct. 25, 2005

WC Docket Nos. 04-36, 05-196

Pursuant to instruction from the Enforcement Bureau,' following is the Fourth Subscriber
Acknowledgement Report concerning the compliance of Global Village, a provider of
interconnected Voice over Internet Protocol (“VolIP”) service, with 47 C.F.R. § 9.5(e).
Specifically, below Global Village “detail[s] the efforts that [it has] undertaken to obtain
acknowledgements from the remainder of [its] subscriber base, explain[s] why [it has] been
unable to achieve an acknowledgement percentage closer to 100%, and provide[s] the current
percentage of acknowledgements that [it has] received as of the date of filing.”

Current Percentage of Acknowledgements

As of the date of this filing, 92% of Global Village’s U.S. subscribers have affirmatively
acknowledged that they have received and understood Global Village’s notification of the
circumstances under which E911 service may not be available through the Global Village
intercon3nected VolIP service or may be in some way limited by comparison to traditional E911
service.

Efforts Undertaken to Obtain Acknowledgements from Remainder of Subscriber Base:
Since the filing of its Third Subscriber Acknowledgement Report on Sept. 22, 2005, Global
Village has increased the percentage of notifications received from 83% to 92%. It achieved this
result by sending additional electronic requests to the remaining subscribers who have not yet
provided the requested affirmative acknowledgements.

In addition to providing the detailed warning information discussed in Global Village’s three
prior Subscriber Acknowledgement Reports, these notifications advise customers that failure to
provide affirmative acknowledgement by Oct. 31, 2005 will result in disconnection from the
Global Village interconnected VoIP service on that date. Global Village will send a final notice
to the remaining non-responsive subscribers on Oct. 30, 2005.

Discussion of Remaining Non-Responsive Subscribers:

In light of these subscribers’ failure to provide affirmative acknowledgement despite our
repeated requests, Global Village suspects that this small percentage of non-responsive
subscribers may have ceased use of the Global Village service altogether.

! See Enforcement Bureau Provides Further Guidance to Interconnected Voice Over Internet
Protocol Service Providers Concerning Enforcement of Subscriber Acknowledgement
Requirement, Public Notice, DA 05-2530 (rel. Sept. 27, 2005).

2 1d.

3 Global Village’s three prior Subscriber Acknowledgement Reports provide a detailed
description of the notifications and warning stickers sent to all U.S. subscribers.



