For a long while, | have been watching closed captioning programs or movies on TV, there seem to
be a lot of errors or missing parts of the communication from the various shows, movies and etc,
causing us to miss the point of any program, news, whatsoever. We will appreciate a whole lot more if
nothing is missed during the captioning in not only English but as well as in all other foreign
languages for those who can't read English. Please help us to improve all kinds of languages to
enable what is being said in any program. Please help us to continue with the continuous
improvement in the closed captioning issues in the very, very near future and always
afterwards...This does not apply only to the deaf or hard of hearing but also those who (millions of)
elders who are losing their hearings as well as foreigners who are learning English.

Thank you for listening...

Jeanne M. Lambert



