It is imperitant that FCC and all broadcasters must monitor the
guality of captions. | am frustrated not understanding the Law and
ORder: Cl last Sunday (October 30, 2006 at 9:00 p.m.) on CHannel 4
(Washington DC) because of terrible captions.

| ask the FCC to require networks (broadcast, cable, and satellite) to MONITOR their captions. For
example, a large number of the quality problems for captions (both pre-recorded and real time) are
due to transmission issues or a failure of the local network company to "pass through" the captions. In
most such cases, the captioning company can't do anything about this. To ensure effective quality,
the network MUST not only be aware of the captions, but monitor them throughout the broadcast.

There is the need for the network (broadcast, cable, and satellite) to be easily ACCESSIBLE to the
deaf consumer who wants to alert them to problems with captioning. We have all experienced
frustration when the captions suddenly disappear, and | can't reach the local provider (NBC) to say
that their captions are bad. All networks, local and national, MUST be easily - and immediately

- accessible for complaints and alerts



