The WUSA 9 network needs to be easily ACCESSIBLE to deaf consumers at Charles County, MD via
Comcast Company, who want to alert them to problems with captioning. We have all experienced
frustration when the captions suddenly disappear, and we can't reach the local provider to tell them to
turn the switch that passes the captions. All networks, local and national, MUST be easily - and
immediately - accessible for complaints and alerts.



