
VoIP service depends on a stable internet connection. End-user Internet connections are not stable

and should not be relied upon for 911 service. In the event of internet failure, lives could be lost. It is

not the responsibility of internet service providers, administrators of wireless "hot-spots", or people

with wireless networks in their homes to maintain constant stable internet connectivity for the

purposes of contacting emergency services. In fact, wireless computer networks can block non-

registered users from accessing the internet. A VoIP telephone blocked from or unable to contact 911

in the event of an emergency upsets me. This is an unstable technology due to many factors and a

liability if expected to be more than that. Land-line telephones and Cellular Phones utilize strong

networks that are maintained on a constant basis. I would trust my life to a land line or cell-phone

long before I'd trust my life to a home internet connection.

 

I unplug my internet connection every time I clean behind my computer desk. God help the person

who trusts VoIP to contact 911 in an emergency that happens while cleaning behind their computer

desk. God may they have a land-line or a cell-phone instead.


