
I am technically a deaf individual who hears through a cochlea

implant.  Captioning is of vital importance to me for emergemcy

information, general news, and entertainment.  It is for this reason

that I support the FCC adopting standards for the non-techhnical

quality of closed captioning.  Accuracy is of vital importance and

minimum standards should be set.  I expect the provider to be

responsible for the correctness of the captions.  I do not believe

that exemptions from closed captioning rules should be allowed.

This function is so important that everyone, regardless of "market"

should have the same opportunity to avail themselves of closed

captioning.  When there are problems, I request that the FCC adopt a

complaint mechaism and require responses to complaints on quality

issues within 30 days.  If a complaint is upheld, there should be a

fine.  A base of $8,00 per infection is suggested.  Also, the FCC

should require compliance report and do audits to ensure the

effective implemeentation of captioning.

 

The importance of closed captioning to the deaf and hard of hearing

community cannot be underestimated.  My thanks to the FCC for

playing such a vital role by providing this oppotunity to comment.


