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ALTERNATIVE DESIGNATION PROCESS

INTRODUCTION
Alltel Communications, Inc., on behalf of both itself and its wholly-owned and
controlled licensed affiliates (“Alltel”), hereby petitions the Commission as a wireless
carrier for designation as a Temporary Eligible Telecommunications Carrier (“ETC")
pursuant to the special procedures established by the Commission under_ its Order, In the
Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45 (rel.
October 14, 2005) (“Katrina Order™).
BACKGROUND
In the Katrina Order, the Commission adopted, pursuant to Section 10(a)
forbearance authority, temporary modifications to its low income program rules to
improve the effectiveness of low-income support mechanisms directed to meeting the

needs of victims of Hurricane Katrina. Subscriber eligibility requirements for the




Commission’s temporary lifeline program' were based upon the eligibility criteria used
by FEMA to provide individual disaster housing assistance to affected and displaced
residents of the designated disaster area, many of the counties in which are within Alltel’s
service footprint. As an ETC otherwise designated under Section 214(e) of the Act,
Allitel has a long and established track record of providing universal services to both low-
income consumers and those who reside in high-cost areas of the United States. Alltel
has submitted to the Commission at its request a detailed showing of the benefits and
services it has voluntarily provided to subscribers affected by Hurricane Katrina,
including free minutes of use, free long distance, payment deferrals, and deferral of
disconnect notices.

Alltel is an ETC in Alabama, Arkansas, California, Colorado, Florida, Georgia,
Towa, Idaho, Kansas, Louisiana, Michigan, Minnesota, Mississippi, Montana, North
Carolina, North Dakota, Nebraska, New Mexico, Nevada, South Dakota, Texas, Utah,
Virginia, Wisconsin, West Virginia, Wyoming, and the Pine Ridge Indian Reservation.
In many of the Company’s recently acquired ETC service areas, there are several
thousand Lifeline and Enhanced Lifeline subscribers. Alltel fuily intends to continue
promoting Lifeline as a viable service offering for consumers who otherwise could not
afford telecommunications service separate and apart from the temporary ETC status

requested herein under the Katrina Order.

! Inasmuch as Alltel is seeking temporary ETC designation exclusively as a wireless carrier, it seeks
qualification herein exclusively for the temporary lifeline program. As with the provision of wireless ETC
service generally, Alltel intends to provide the covered services through a combination of both facilities
based and resold services.




REQUEST FOR DESIGNATION

Alltel submits its application to be designated a temporary ETC for the purposes
of offering the temporary lifeline support under the streamlined process set forth at
paragraphs 19-24 of the Katrina Order separate and apart from its existing ETC status. 2
Attached hereto is a description of Alltel’s plans to provide supported services to both
new and existing subscribers under the temporary program including the number and
types of minutes offered, the brand and model of the handset (where handset is provided),
its licensed service area, as well as any conditions or limitations associated with its plans
(see Exhibit 1). The “Katrina Lifeline Rate Plan,”as it will be called, is limited to one
plan per househoid pursuant to the terms of the Katrina Order.

Alltel’s construes the scope of the Katrina Order to encompass victims of
Hurricane Katrina that qualify for FEMA relief without regard to whether or not they
remain within the geographic boundaries of the disaster area, a particular carrier’s
licensed service area, or are new or current subscribers. In order to provide the
supported service to those FEMA qualified existing subscribers who have been displaced
without regard to their location, Alltel requests temporary ETC designation on a national
scope.

Alltel’s proposed Katrina service offering consists of three plans that will be
offered throughout Alltel’s “legacy” markets (See Exhibit 1 for coverage maps under
existing rate plans.)’. Plan One is a prepaid service for FEMA qualified new subscribers

that provides both a free phone and 300 “anytime” minutes (i.e. not subject to time of day

2 It is Alltel’s intent for accounting purposes to segregate the temporary ETC program from its other
activities and file a separate FCC Form 497 with USAC.




restrictions) of use and free roaming within the designated service area. Plan Two is a
plan designed to afford FEMA qualified existing pre-paid platform subscribers that
already have a phone and number with the benefit of the temporary lifeline support by
crediting their accounts with $130. Minutes of use will be charged going forward after
proof of FEMA qualification has been provided at the prepaid plan’s rate or 25 cents for
the pay-as-you-go plan, which translates to approximately 520 minutes of use. Finally,
Plan Three is a plan designed to afford FEMA qualified existing post-paid subscribers the
benefit of the temporary lifeline support. The Plan Three program will provide a credit of
$130 to FEMA qualified existing post-paid subscribers on a going forward basis after
proof of FEMA qualification has been provided. Depending on the customer’s rate plan,
the credit could translate to well over 1,000 minutes of use. Alltel’s plans are subject to
the restrictions and terms contained in the Exhibit 1 as well as the general terms and
conditions of Alltel’s service for the underlying rate plan, and in particular, included
roaming areas. Due to numbering resource considerations and limitations, Alitel will
reclaim the numbers issued to accounts under the supported prepaid plans unless the
customer chooses to remain an Alltel subscriber under prevailing rates and terms, and
cancel any unused minutes as of September 1, 2006. The September 1, 2006 date is
based upon a projected minimum use of 50 minutes per month for a six-month period

beginning on the date of the program’s termination, March 1, 2005.

3 Alltel limits its temporary Katrina service offering only to those areas of service in its pre-Western
Wireless merger markets inasmuch as the Western market areas are in the process of transition for
operational purposes, and Alltel’s legacy markets form the core of its service territory along the Gulf Coast.




Alltel submits an Affidavit, signed by a corporate officer who is familiar with
universal service issues, that the Company intends to offer Lifeline services to qualifying
consumers in a manner that is consistent with the Katrina Order (see Exhibit 2).

Finally, as required by the Katrina Order Alltel provides the following
description of how it intends to advertise the availability of the Lifeline service. Alltel
will continue to advertise the Lifeline services in a manner similar to how it advertises
Lifeline currently. The Company will post information on its website at
www Alltel.com/Lifeline. Additionally, it will seek to have its name included on the web
sites of both the Commission’s Bureau of Consumer and Governmental Affairs and the
Universal Service Administrative Company’s { “USAC”) at www.universalservice.org as
a carrier participating in the Temporary Katrina Relief program. Furthermore, Alitel will
advertise the availability of the temporary Katrina relief service offering in newspapers of
general circulation throughout the Company’s service area. Existing subscribers will
also be contacted through direct marketing efforts including text messaging and bill
inserts. Through these various mechanisms of outreach, it is anticipated that evacuees of
Katrina will be notified about the Katrina Lifeline Rate Plan and will take advantage of
the Alltel offering without regard to where they may be physically located.

In an effort to comply with the FCC’s Lifeline certification and verification
requirements, Alltel will document subscribers through a certification and verification
process (see Exhibit 3). This certification checklist will ensure that the program is not

subject to fraud and abuse.



http://www.universalservice.org

CONCLUSION
Based on the requirements of the Katrina Order, Alltel respectively requests that the
Commission designate Alltel as a Temporary ETC through March 1, 2006, pursuant to

the terms of the Katrina Order and as set forth herein.

Respectfully submitted
Alltel Communications, Inc.
By: I8/
Glenn S. Rabin
Vice President
Federal Communications Counsel
Alltel Corporation
601 Pennsylvania Avenue, N.-W.
Suite 720

Washington, D.C. 20004
Dated: November 8, 2005




Alltel Exhibit 1

DESCRIPTION OF KATRINA LIFELINE RATE PLAN (8S)
PLAN 1 —PREPAID LIFELINE RATE PLAN W/ PHONE FOR NEW CUSTOMERS

o 300 Anytime Minutes of Use (MOU)
" o One large geographic footprint, (see attached coverage map)
o Minutes can be used for toll-free call to continental US without additional
charge

o Additional MOU beyond 300 minute allocation are $.25 per minute
Caller ID, Call Waiting and Three-Way Calling Included
Text Messaging and Voicemai! available for an additional charge
Calling to Canada, Mexico and Puerto Rico available at an additional charge
Customer will be provided a Kyocera KX424, Kyocera 3250 or similar handset
for use with their 300 minutes. The customer will own the handset.

Restrictions: :

e The phone cannot be used to call long distance to countries other than those listed
above as available at an additional price.

e The phone wiil not be able to roam outside of the associated rate plan coverage
area without the use of a credit card and incurring additional charges. (See
attached pre-paid rate plans and maps.) The available rate plan will be determined
by the location of the Alltel store at which the subscriber requests service.

¢ Unused minutes will expire on/or after 9/1/06'

PLAN 2 — PREPAID PROMOTION FOR EXISTING CUSTOMERS WITH PHONES

e Approximately 520 Minutes of Use (MOU)
o $130 credit will be applied to existing subscribers accouht for minutes on
a going forward basis after both certification and FEMA qualification
documentation are provided. '
o Alltel’s pay as you go plans are priced at $.25 per minute. $130 credit
translates to approximately 520 minutes of use.
o The $130 credit can be applied to other prepaid plans as well.
e Same features and restriction as for Plan 1 above will apply.

PLAN 3 — POSTPAID LIFELINE PLAN FOR EXISTING CUSTOMERS WITH PHONES

' Due to number resource conservation concerns, Alltel cannot place the numbers associated with inactive
accounts in active status in perpetuity. Alltel believes that a six month period beginning at the conclusion
date of the program (minimum usage of 50 minutes per month for a six month period) is a more than
adequate time frame for the subscribers to use their 300 minutes of air time or to be declared an inactive
custormer and have their number returned to Alltel’s pool.




Alltel Exhibit 1

ALLTEL will provide a $130 bill credit to subscriber’s existing accounts for minutes on a
going forward basis upon submission of both a certification and FEMA documentation.
Depending on the subscribers rate plan, the $130 bill credit will translate into as many as
1,000 minutes of use. Standard terms and conditions under Alltel’s established service
plans would continue to apply. Rate plan information and terms and conditions are
attached. For existing subscribers to qualify for the Katrina Postpaid Lifeline Plan the
subscriber’s account must be no more than 30 days in arrears.
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National Freedoms.

. National Freedom Coverage Area'

%g Nationwide Roaming at 53¢ per Minute
Zil  40¢ per Minute Long Distance While Roaming

[:! No Service Area

+ Call Across the Nation!
« No Roaming or Long-Distance Charges
on the Alltel National Freedom Network,

Included Features™* Caller ID, Pay-Per-Use Messaging, Basic Voice Mail,

Three-Way Caliing, No Answer Transfer, Call Forwarding, Call Waiting

Greater Freedom.

o S

. Greater Freedom Coverage Area

Nationwide Roaming at 58¢ per Minute
40¢ per Minute Long Distance While Roaming

D No Service Area

« Large Coverage Area’ Lots of Minutes,
+ No Roaming or Long-Distance Charges
from Greater Freedom Calling Area.

included Features™ Caller iD, Pay-Per-Use Messaging, Basic Voice Mail,

Three-Way Calling, No Answer Transfer, Calt Forwarding, Call Watting

Nationwide
included Might & | Mobife-ta- | Additional | 4 5ng Distance
Anytime | Weekend Mobie Minute “From
Minutes Minutes Minutes Rate Cove Aren

Adcitional charges apply 10 ol rate plans. Sea back for detais.

addﬁnes

$9 each

§ R REEEE

Share your minutes on select plans $59.99 and higher.

Add up to four lines.
Or add lines for $20 each on select plans $49.99 and under.

- Mape are a genaral representation of coverage. They am for Sustrative purposes onl only. Wiralass sanvica |s subject to imitations and may vary based on systern avalabity and capacity, customers

signal strength, busidings, weather and other condtions. Servioa outsice of the Altal natwork,
wg-afmmacmmw Al doas not guaraniss coverage of servioe avadabilty.

depicted ot our Mmags, 8 based on

equipment, temin,
from: other camiers or publicly avaiiable irformation, and we cannat

= AH features may not be svaiiabie in al arsas, I not Included In your plan. katures are avakable for an adciional charge. See sales representstiva (o detals,

ﬂhtbrﬂlFreadmnplmsamnerM -pased and not
National Freedom

reedom Network oovers most LS. chies. Coverage may nct be avadable in 21 areas. Nationa Freedom

-based. mmmmmmm\smmwm

whether or nat the minutes you aré using are ncluded in the pian. The Astal
Cusinmees coling Puerto Rico coveraga ame may be subject to bng-distanoe charges.

More to Love

Send and receive text, picture, video or instant messages from your

wirglass phone.

Messaging Packs
300 Massages

750 Massages

1500 Messages
Unlimited

Aciditional Messages

Pay-Per-Use

Text Messaging

Picture/Video Messaging

Piclure/viden messaging avadable oy on sslect phones.

Other Axcess™ Services
Mobiie Web

It's the Intermet on your wirelass phohe. Access
real-time stocks, sports, weather, news and more,

Ringtones
Personalize your phone with MusicTones and ringtones
fom the Top 40, movies, television and more.

Games
Play tha latest sports, video and strategy games right
from your phone,

Whare avallabla. Axcess-capable phone required.
Airtime, text messaging and/or kicbyta chamges may apply.

FreaToRoam®

Add 100 FreeToRoam minutes and avoid roaming and
fong-chistance charges when you travel outside your
coverage area. Avallable on select plans and on shared lines.

Extended Night Minutes
Add two additional hours of talk time a day.
Minutes begin at 7 p.m, and end at 5:58 a.m.

Wireless Handsat Protaction
Protect your wireless handset against theft, loss, accidental
damage and malfunction. For full features, berwfits and
details see product brochure.

ProductGuard Plus

PiatinumGuard™ Plus

Mr. Rescue

instant 24/7 access to roadside help when you're stranded.

Phonebook Tranafer Service

Let us transfer your wirsless phonebook to your new
phona in one quick, easy step. Available on select phones.

$5.99/mo
$9.99/mo
$14.98/mo
$24.96/mo

8¢ incoming/outgoing

8¢ incoming/outgoing
25¢ incoming/outgoing

$5.09/mo

Prices Vary

Prices Yary

$10.00/mo

$7.00/mo

$5.00/mo
$7.00/mo

$3.00/mo

$10.00
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National Freedome.

] Nationwide Roaming at 59¢ per Minute
40¢ per Minute Long Distance While Roaming

D No Service Area

» Call Across the Nation?
» No Roaming or Long-Distance Charges
on the Alitel National Freedom Network.

Included Features™" Caller ID, Pay-Per-Use Messaging, Basic Voice Mail,
‘Three-Way Caliing, No Answer Transfer, Cafl Forwarding, Call Waiting

Greater Freedom

. Greater Freedom Coverage Area

ﬁ Nationwide Roaming at 59¢ per Minute
d 40¢ per Minute Long Distance Whils Roaming

D No Service Area

» Large Coverage Area’ Lots of Minutes,
* No Roaming or Long-Distance Charges
from Greater Freedom Calling Area.

Inctuded Features* Caller ID, Pay-Per-Use Messaging, Basic Voice Mai,
Three-Way Catling, No Answer Transfer, Call Forwarding, Call Waiting

. . Nationwide
Included | Nightd | Mobile-to- § Additional | | ang pistance
Anytime | Weekend Mobile Minute From
Minutes Minutes Minutes Rate Coverage Area

Adoiional charges apply I all reta plans, See back for detais.

add lines

$ 9 each

mmammmdwaage Thay er for Rustrative, purposes onl Wirsloss senvica s sulject to fmisations and may vety based on systern avalaity and capeity,
hex conditions. A athough on ol maps, I8 based on informetion P

Servica oulsikhy of the ARt notwork,
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Share your minutes on select plans $59.99 and higher.

Add up to four lines.
Or add lines for $20 each on select plans $49.99 and under.

Cualomer's Bgupment, tenain,

from other camens or publcly avadable mfomation, and we cannot

Al features may nol be availabie in all areas. If not nckaded in your plan, Isatures are svaltable for B addilionsl change. See selas rapresentative for detes,

1 National Freedom plns are network-based and nat geography-
Nationat Freedom Network covers most U5, citles, Coverage may not e avaldable in 3l areas.

based. You wil nesd Ky watch
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phone's 10am ndicator 1o detarine whether or not the minutes you are using are INChided N the plan. The Alttel

Puerto Rivo covensge arsa may be subject to long-distance charges.

Ringtones
Parsonalize your phone with MusicTones and ringtones
from the Top 40, movies, television and more,

Extended Night Mimtes
Add two additional hours of talk time a day.
Minutes begin at 7 p.m. and end at 5:50 am.

Mr. Rescue
Instant 24/7 access to roadside help when you're stranded.

More to Love

Send and receive text, picture, video or instant messagas from your

wireless phone.

Messaging Packa

300 Messages $5.98/mo
750 Messages $0.98/mo
1500 Messages $14.98/mo
Unlimited $24.99/mo
Additional Messages 8¢ incoming/outgoing
Pay-Per-Use

Text Messaging 8¢ incoming/outgoing
Pictura/Video Massaging 25¢ incoming/outgoing

Pictre/video messaging avadable only on select phones.

Other Axcess™ Services
Moblle Web

It's the Intermst on your wirsless phone. Access
regl-time stocks, sports, weather, news and more.

$5.90/mo

Pricos Vary

Gamas Prices Vary
Play the latest sports, video and strategy games right
from your phone,

Where svolaiie, Axcess-capatie phone nequired.
Artime, laxt messaging andvor kiobyte charges may apply.

Additional Services

FreeToRoam*

Add 100 FreeToRoam rinutes and avokd roaming and
long-distance charges when you travel outside your
coverage area. Available on select plans and on shared ines.

$10.00/mo

$7.00/mo

Wireless Handset Protection

Protect your wirelass handset against theft, loss, accidental
damage and matfunction. For full fealures, benefits and
details see prochuct brochure.

$5.00/mo
$7.00/mo

ProductGuard Plus
PlatinumGuard™ Plus

$3.00/mo

Phonebook Transfer Service $10.00
Let us transfer your wirsless phonebook to your new
phona in one quick, easy step. Available on select phones.



Q&A

How Do | Check My Account Balance?
+ Press GIEE, a free call from your wireless phone.

Features & Other Services

Call Waiting
' ) - How Do | Replenish My Account?
Three-Way Cafing There are several ways to repkerish your prepald wheless
account. The minfmurm: replenishment ama.ntss$10cash
Caller ID or $20 credi card.
Cafler I may be blocked on a per-call basis by -Did“frumymrvﬁrelessphmeandmpla'xish
with a crecit card

pressing *67 before placing the call
HeplamﬁwﬁﬁcashatWeﬂanL#m’SmﬂPaf
agemlocahcns(wr:temw-dgutwalassphone
number on the gray SwiftPay form}.

Nationwide Long Distance

P -distance charges for calls
ﬁﬁmﬂ%mmdnﬁloms + Heplenish with cash o credi card at Alitel authorized
in the continental U.S. agent locations.
______________________________________________________ » Visit us onfne at aftel. convmyprepaic end replenish
with a credit card.

Voice Mail
Minutes are deducted when voice mail
massages 4 lefl and retrieved. See reverse

+ Purchase replenishment cards at select Wal-Mart®
locations.

For a list of replerishment locations nearest you, visit

sce for sinctians. allted. com and sedect Store Locator.
Axcess™ Text Messaging Packs How Do | Rgam?
Send and receive text messages for one » There ane no roansing fees for calls made from the
low price. Alitel coverage area,
750 massa + To roam outside of the Allied coverage area, a cred!
: 9% card may he used where senvice is avallable. Rate per
minta varias based on the area from which the call is
* 300 messages placed.

!fyouneedaddmonalrﬂonnahm catl an Alftel customer
at 1-80C-alttel1 {1-800-265-8351),

C\mﬂbadmﬁcvawhvnn)‘um
ordtaIB B8, a free call from your wirgless phone.

IMESSa0e Over
* Pay Per Use

Directory Assistance
Phone number fookup ordy. No cal completion.

Downloadable Ringtones

Gctoaﬂteloornmdwnluadmg(
Compeitible phomg SEMIW

Elitel

Q2005 Abtet Comemunications, ing. 1-800-alftelt
altel.corm {1-800-255-8351)

A aartures moy 1ot be avellate in ol areas. Feders, staw and local wes. if appicatle,
wit be added 1o tha puchase amount. Axcens leatures; om only zmietia in Altel digirl
markas,
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Manage Your Airtime

With Prepaid Wireless Service

Credit Card Calling Only
(Where Avaifabie)

DNoServioeArea
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service :

No roaming or long-distance charges
from the Alltel coverage area.




EXHIBIT 2

5.

AFFIDAVIT

I, Glenn S. Rabin, do hereby declare under penalty of perjury as follows:

I am the authorized legal representative of Alltel Communications, Inc. (“Alltel )
charged with responsibility for filing Alltel’s Petition for Designation as a
Temporary Eligible Telecommunications Carrier (“ETC ) under the Alternative
Designation Process established pursuant to In the Matter of Federal-State Joint
Board on Universal Service, CC Docket 96-45 (rel. October 14, 2005).

Alltel intends to offer temporary Lifeline services to qualifying consumers
consistent with the terms of the above~described order and the representations of the
application to which this affidavit is atteched and the exhibits appended thereto.

Alltel meets the criteria for ETC designation as explained herein.”

To the best of my knowledge, neither Alltel, nor its officers, directors, or persons
holding five percent or more of Alliel's outstanding stock or shares (voting and/or
non-voting), as specified in Section 1.2002(b) of the Commission’s rules, are
subject 10 a denial of federal benefits, including FCC benefits, pursuant to Section
5301 of the Anti-Drug Abuse Act of 1988, 21 U.S.C. § 862.

1 declare under penalty of perjury that the foregoing is true and correct. Executed

wv&nbﬂ 005.
I : <

Name: Glenn S. Rabin
Vice President, Federal Communications Counsel

Its Authorized Representative
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Exhibit 3

FORM OF LIFELINE CERTIFICATION

Sales Rep Name & Contact Phone Number (please print)
Customer Phone Number /SSN/Drivers License
Customer Name

Street/PO Box City State Zip,
(temporary address)
(temporary phone number)
(e-mail address [optional]

In order to qualify for the Temporary Lifeline Rate Plan, you must satisfy all
requirements listed below (place a check mark next to each category if you satisfy the
requirements). Only those consumers who satisfy all the below requirements are eligible
for the Temporary Lifeline Rate Plan;

» I have qualified and currently receive FEMA housing assistance without incurring
a repayment obligation

» Ihave provided documentation to Alltel that FEMA has deemed me eligible for
FEMA disaster housing assistance and have no repayment obligation (proof

of FEMA documentation attached)

» [Icertify that I resided in County, a county that was struck by
Hurricane Katrina and a county within the FEMA declared Hurricane Disaster
Area,

I certify under penalty of perjury that:

* | am the head of a household eligible to receive benefits from the program(s) identified
herein and that no member of my household is currently receiving such benefits; _
« The information contained on this form is true and correct to the best of my information
and belief;

» | am aware that this temporary program will expire on March 1, 2006, and after that
date, 1 will not qualify for this rate plan, but have the option of subscribing to other
services that Alltel provides if that is my choice.

» | acknowledge that this rate plan is limited to one per household.

1 have read the information on this application and understand that I must meet the above
qualifications to receive Temporary Lifeline.

Print Applicant Name Date

Applicant Signature

Print Sales Representative Name Date

Sales Representative Signature

Federal Lifeline and/or Link-Up Assistance Certification




