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November 28, 2005

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: COMPLIANCE LETTER
WC Docket No. 05-196, E911 Requirements for IP-Enabled Services
Submitted by Cablevision Systems Corporation

Dear Secretary Dortch:

Cablevision Systems Corporation (“Cablevision”), by its attorneys, submits this
Compliance Letter in accordance with the requirements of the VoIP E911 Order" and the Public
Notice issued by the Enforcement Bureau of the Federal Communications Commission
(“Commission”) on November 7, 2005.%

As Cablevision reported to the Commission in its Subscriber Notification and
Acknowledgement Status and Acknowledgement Report filed in August, Cablevision’s
“Optimum Voice” voice-over-cable service has consistently been offered to customers with full
E911 capability and is compliant with the requirements of the VoIP E911 Order.” The
following information describes the E911 system implemented by Cablevision and answers the
specific questions posed by the Public Notice.

Cablevision’s 911 Solution:

Cablevision has delivered the complete functionality of Enhanced 911 as a key feature of
Optimum Voice since its implementation. Optimum Voice’s E911 service is a hard-wired, full
implementation of the E911 standard. All telephone numbers have geographical relevance, are
mapped to the appropriate PSAP, and ANI/ALI information is verified and populated for a
specific customer service location. Cablevision provides E911 service to 100% of its voice
services customers. E911 capability is a basic component of all new installations, so 100% E911
compliance will continue to be maintained in the future.

VooE911 Requirements for IP-Enabled Services, WC Docket No. 05-196, First Report and Order and Notice of
Proposed Rulemaking, 20 FCC Red 10245, 9 50 (2005) (“VoIP E911 Order™).

¥ Enforcement Bureau Outline Requirements of November 28, 2005 Interconnected Voice Over Internet protocol

Compliance Letters, Public Notice, DA 05-2945 (rel. Nov. 7, 2005) (“Public Notice”).

¥ E911 Requirements Jor IP-Enabled Services, WC Docket No. 05-196, Cablevision Systems Corporation

Subscriber Notification and Acknowledgement Status and Acknowledgement Report (filed Aug. 10, 2005).
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911 Routing Information/Connectivity to Wireline E911 Network:

As required by the VoIP E911 Order, all Cablevision Optimum Voice 911 calls are
routed to the appropriate PSAP through the appropriate selective router. As of November 28,
2005, Cablevision has interconnected, directly or indirectly, with 15 selective routers.

Transmission of ANI and Registered Location Information;

Cablevision transmits via the wireline E911 network the subscriber ANI to the
appropriate Selective Router that in turn routes the call to the appropriate Public Safety
Answering Point (PSAP). The PSAP retrieves the customer’s name and Registered Location via
the Automatic Location Information (ALI) database. Within Cablevision’s service area, 100% of
all answering points are capable of receiving and processing ANI and Registered Location
information. This means that 100% of subscribers have their ANI and Registered Location
transmitted to answering points capable of receiving and processing the information.

Obtaining Initial Registered Location Information:

Cablevision’s Optimum Voice product is currently not a nomadic service and is not
engineered to work at other locations. When a subscriber orders Optimum Voice service,
information on the Registered Location of the proposed installation is obtained by Cablevision
personnel and recorded. Each customer must provide the service address as a condition of
obtaining service and the installation is only allowed to take place at that location. The
telephone number assigned to the installation has geographical relevance, is mapped to the
appropriate Selective Router, and ANI/ALI information is verified and populated for the specific
customer service location. Service addresses are rigorously checked through the industry Master
Street Address Guide (“MSAG”) as well as against the company’s own customer and residential
service records. This double test helps identify any errors in the transcription of a service
address to minimize the risk of an erroneous ANI/ALI indication in the event of a 911 call.
Cablevision has obtained Registered Location information for 100% of its Optimum Voice
subscribers.

Obtaining Updated Registered Location Information:

Optimum Voice is not marketed for mobility. Numbers are assigned based on rate
centers, and E911 implementation is keyed to the customers’ service address. The service is not
engineered to work at other locations and the terms of the customers’ agreement prohibits
attempts to use the product outside of the designated service location. Customers can change
their service address by calling customer support and requesting such a change. Cablevision
provides all its subscribers the option to update their location by using the same equipment —i.e.,
their Optimum Voice-connected handset — that they use to access their interconnected VoIP
service. Subscribers do so by calling customer service and requesting relocation of their service.
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Technical Solution for Nomadic Subscribers:

Cablevision’s Optimum Voice service is not currently a nomadic service. The service is
not engineered to work at locations other than the location it has been installed and the terms of
the customers” agreement prohibits attempts to use the product outside of the designated service
location. Thus, no technical solution for nomadic subscribers is necessary.

Respectfully submitte

%}v
Chérie R. Kiser
COUNSEL FOR CABLEVISION SYSTEMS CORPORATION

cc: Liz Losinski, Cablevision Systems Corporation
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CERTIFICATE OF SERVICE

I, Ernest C. Cooper, hereby certify that on this 28th day of November 2005, the
foregoing Compliance Letter of Cablevision Systems Corporation, was filed
electronically through the FCC’ s Electronic Comments Filing System (ECFS) and copies
were served on the following as indicated:

Kathy Berthot Janice Myles

Deputy Chief Competition Policy Division
Spectrum Enforcement Division Wireline Competition Bureau
Enforcement Bureau Federal Communications Commission
Federal Communications Commission Room 5-C140

Room 7-C802 445 12" Street, SW

445 12" Street, SW Washington, DC 20554

Washington, DC 20554 janice.myles@fcc.gov
kathy.berthot@fcc.gov VIA ELECTRONIC MAIL

VIA ELECTRONIC MAIL

Best Copy & Printing, Inc. (BCPI)
Portals I

445 12" Street, SW.

Room CY -B402

Washington, D.C. 20554
fcc@bcepiweb.com

VIA ELECTRONIC MAIL

/s
Ernest C. Cooper






