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Dear Ms. Dortch:

I am writing this letter on behalfofour client Insight Midwest Holdings, LLC dba Insight
Phone ("Insight"), to provide infonnation pursuant to the Commission's June 5,2005 First Report
and Order and Notice of Proposed Rulemaking (the "VoIP 911 Order"), and its November 7,2005
Public Notice (the "Notice") in the above-referenced proceeding.

Insight provides all of its Internet Protocol telephone service subscribers with 911 access as
required by the Commission's rules. In that context, Insight provides the following:

1. Insight's 911 Solution

Insight serves approximately 500 IP phone subscribers at this time in the Anderson, Indiana
market. Insight is currently able to provide 911 service to 100 percent of its IP phone subscribers in
this market in compliance with the rules established in the VoIP 911 Order. Insight is not providing
or marketing its IP phone service anywhere other than in the Anderson, Indiana market as of
November 28, 2005.

Insight transmits 100 percent of its 911 calls to the appropriate PSAP. As ofNovember 28,
2005, Insight has indirect connections to each applicable selective router, the trunk lines between the
selective router and the PSAP and other elements of the wireline network necessary for connection.
Insight currently connects to the selective router through facilities owned by KMC, a third-party
vendor.

For all of its customers' 911 calls, Insight transmits, via the wireline E911 Network, the
customer's automatic numbering infonnation ("ANI") and registered location infonnation to the
applicable PSAP, provided that the applicable PSAP can process the infonnation. One hundred
percent of answering points within Insight's IP phone service area are capable of receiving and
processing the ANI and registered location infonnation that Insight transmits. One hundred percent
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of Insight's IP phone subscribers' ANI and registered location are being transmitted to answering
points capable of receiving and processing this information.

2. How Insight Obtains Initial Registered Location Information

It is Insight's policy to obtain initial registered location information from its customers by
having each customer review and complete Insight's E911 Acknowledgement Form as well as other
registration documentation upon signing up for IP phone service. The acknowledgement form
explains any E911 service limitations, explains that the customer service address on the customer's
account is the customer's registered location for 911 purposes and describes the methods the
customer may use to update this information prior to moving the IP phone equipment. The customer
also is advised through the acknowledgement form that moving the equipment without updating the
registered location information may cause 911 service problems. All of Insight's IP phone customers
also subscribe to Insight's high-speed Internet service and therefore, the address associated with their
account serves as their registered location for IP phone purposes. To date, Insight has obtained initial
registration location information from 100 percent of its subscribers. I

3. How Insight Obtains Updated Registered Location Information

As is detailed on the E911 Acknowledgement Form, Insight collects updated registration
location information through its call center as well as through the My Account section of its website
at https://www.insightcustomercare.com. Customers therefore can use the same equipment they
use to access their interconnected VoIP service to update their registered location information.
Insight typically updates a customer's registration location information at the selective router within
three days of the customer updating his or her information online or by calling Insight. Because the
incumbent LEe controls the selective router and the update at the PSAP, the actual time for
individual updates will depend on how promptly third parties respond to Insight's update requests.
Insight also notes, as described in more detail below, that the service will not work if the customer
moves the equipment outside a specified area.

1 Insight has discovered that, although its policy was to obtain acknowledgments from all of its IP phone customers
before they began service, it did not do so due to administrative error. Since the time of that discovery, Insight has
worked diligently to obtain the missing acknowledgments. These actions have included telephone and personal
contacts by Insight employees, and follow-up to customers who have not responded. As noted above, and as a
consequence of these actions, Insight now has obtained acknowledgments from 98 percent of its IP phone
customers. In addition, all affected customers have been provided, often on more than one occasion, with the
written notice that accompanies the acknowledgment. Insight will continue to seek acknowledgments until it has
them from all existing customers, and has instituted changes in its administrative procedures to ensure that service
will not be provided to future customers until acknowledgments have been obtained. Insight respectfully requests a
waiver of the requirement for an acknowledgment, to the extent the Commission deems a waiver necessary, for
those customers who did not provide one at the time they began service. A waiver would be consistent with the
principles adopted in the Commission's September 27 and November 1 public notices in this docket, which forebore
from enforcing the acknowledgment requirement for providers that had obtained 90 percent response rates and that
demonstrated diligence in seeking acknowledgments. Insight is now well above the 90 percent threshold and is
working actively to obtain all remaining acknowledgments. A waiver also would serve the public interest because
all ofInsight's customers have access to £911 right now, but denial of a waiver would require Insight to cut off
service to those customers who have not provided acknowledgments, depriving them of access to £911 until and
unless they could find another carrier. Given the importance of access to £911, the balance of interests favors

ermitting these customers to retain their preferred service provider, Insight.
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4. Technical Solutions Related to Nomadic Subscribers

Insight does not provide a nomadic service. At the present time, Insight's IP phone service
will not work at all if the customer equipment or modem is moved outside the applicable local
Insight telephone network area. Customers who move their equipment but remain within Insight's
network service area will continue to be able to place 911 calls and such calls will be transmitted to
the appropriate PSAP; however, the registered location information that is transmitted will not be
correct unless the customer has updated his or her information prior to moving the equipment and the
customer's new location already is connected to Insight's high-speed Internet service and is located
on the same cable modem termination system and switch as the customer's previous location.

5. Stop Marketing Limitation Not Appropriate

The requirement that VoIP providers stop marketing in areas where they do not provide E911
access is inapplicable to Insight because Insight provides facilities-based E911 service to every
Insight IP telephone customer. Thus, Insight will continue to market its services to every location
within its service area.

Please inform me if any questions should arise in connection with this letter.

Respectfully submitted,

J!!~
J.G. Harrington
Counsel for Insight

cc: Kathy Berthot
Janice Myles
Best Copy and Printing


