Communication
Services

November 28, 2005

Marlene H. Dortch, Office of the Secretary
Federal Communications Commission

445 12" Street, S.W.

Washington, DC 20554

RE:  Subscriber Acknowledgement Report November 28, 2005, submitted on behalf of WestCom
LLC dba WesTelFiber in WC Docket No. 05-196, E911 Requirements for IP-Enabled Service Providers.
FRN 0007594153

Dear Ms. Dortch;
Please accept this Subscriber Acknowledgement Report for November 28, 2005 on behalf of WestCom
LLC dba WesTelFiber (fka Digital Easy Chair).

e Asof August 5, 2005, WesTelFiber sent out the required notices, labels and subscriber
acknowledgements to all eighty-two (82) of their VVolP customers.

e Asof November 28, 2005, ninety-eight percent (98%) or eighty (80) customers had signed and
returned their Acknowledgements.

o WesTelFiber continues attempting to make personal contact with the two (2) remaining customers
who have not returned their Acknowledgements to date.

e WesTelFiber provides 911 services in compliance with the rules established in the VolP 911
Order and always has. WesTelFiber provides 911 services through indirect wireline
connection.

o WesTelFiber interconnects with a provider of wholesale VolIP services and provides them with the
required information for each subscriber to accurately populate the ALI/ANI database.

e The wholesale provider purchases wireline Primary Rate Service as their interconnection method with
the PSTN from a CLEC and provides the ANI/ALI information to the CLEC, who is interconnected
directly to 100% of the PSAPs in their service area (Boise, Idaho metro area).

o The wholesale VoIP provider transports a 911 call from 100% of WesTelFiber’s customers over
Primary Rate Service. The CLEC, who interconnects directly with all of the PSAPs in the Boise
metro area, transmits the customer’s ANI/ALI to the appropriate PSAP over their direct connections
to each PSAP.
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o WesTelFiber provides stationary VolP service so the customer’s Registered Location does not
change.

Questions regarding this report may be directed to:
Sandra Young

Telecom Services Manager

SolutionPro, Inc.

1450 Eagle Flight Way

Boise, ID 83709

Voice (208) 493-2030

Email: syoung@s-pro.net

Respectively submitted,

eticer

Susan Lamb

Lamb Communication Services
111 Teal Ln

Sagle, ID 83860


mailto:syoung@s-pro.net

