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Washington, D.C. 20554

Reference: CC Docket No. 02-6
Application Name: Latch School
Billed Entity Number 150596

Form 470 Application number 407909
Funding Request# 112488

The letter will serve as our formal request for review of our denial for funding by
US.AC.
Our appeal of the denial letter is as follows:

1.

Our reference to our form 471 denial of service was only to establish that we had
gone through the appropriate bid procedures for the contract even though we were
denied funding for that year. As a result of this contract our telephone expense
was reduced significantly.

The following year 7-01-03 — 6-30-2004, our form 471 application #345885 was
approved by the S.L.D. as an ongoing contract with Qwest as indicated by the
attached form 486 #227631.

In preparation to filing our forms for year 2004-2005, because our free lunch
percentages had changed we contacted the S.L.D. to ascertain what steps we need
to do to change our percentages. We were advised that we needed to file a new
form 470 and form 471 to change our funding percentages which we did.

We were audited for this form. Again we explained that this was a multi year
contract. We provided them with the documentation for funding from the previous
year. We were also advised by the auditor, Jennifer Hung, that it was correct that
we needed to file a new Form 470/471 to change our free lunch program numbers.
We provided the auditor with the form 471, request for funding and the form 486
that pertained to this multi-year contract.

In our request for revise, again we explained that this was a multi-year contract
and provided them with appropriate documentation for review.

In conclusion we did provide them with the required information Form471/Form486. The
request for a Form 470 that pertained to this contract was never made by the auditor. We
presumed that by providing the appropriate funding forms that the S.L.D. would not need
the Form 470 number. Also they have the ability of looking up the appropriate 470 that
pertains to the funding in question.
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We respectively request that the FCC. Review the documents provided and over rule the
S.1..D. denial for funding.

If you have any further questions, please contact me.
Singgrely,

fy-

Techndlogy Coordinator



Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2004-2005

September 26, 2005

Gary Baxter

ACCEL Metro Campus
10251 North 35th Avenue
Phoenix, AZ 85051

Re: Applicant Name: LATCH SCHOOL INC.
Billed Entity Number: 150596
Form 471 Application Number: 407909
Funding Reguest Number(s): 1124881
Your Correspondence Dated: April 22, 2005

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of SLD's Funding Year 2004 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of SLD's decision. The date of this letter begins the 60-day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you wiil
receive a separate letter for each application.

Funding Request Number(s): 1124881
Decision on Appeal: Denied
Explanation:

e On appeal, you seek reversal of the SLD's decision to deny the funding request on
the basts that a contract for a new service was signed prior to the required 28-day
bidding period. In support of your request, you state that the contract with Qwest
was signed on July 25, 2002, This contract was the result of a Form 470 that was
filed in connection with Form 471 application number 328073. You also state
that this is the same Centrex rate stability contract that was approved under Form
486 application number 227631. As an additional argument, you state that due to
a change in the school's percentage of discount eligibility, you contacted the SL.D
and were informed that a new Form 470 must be filed even though you had an
existing contract in place. You hope that the information provided on appeal will
bring a positive outcome.

Box 125 — Correspondence Unit. 80 South Jefferson Road, Whippany. New Jersey (07981
Visit us online at: www sl universalservice. org



According to our records. you cited FCC Form 470 application number
584900000456837 on Block 5, ltem 12 of your FCC Form 471. During the initial
review of your Form 471 SLD contacted and informed you that for this funding
request, the Contract Award Date (January 28, 2003} for the services requested is
betore the Allowable Contract Date (October 6, 2003) of the cited Form 470.
SLD also informed you that the rules of this support mechanism require that the
contract award date be after the allowable contract award date. In addition, you
were given more than one opportunity to cite an alternate Form 470 establishing
the bidding for the services requested on your Form 471, In your correspondence
dated August 17, 2004, you provided a contract with Qwest Corporation that was
signed on July 25,2002, However, the change in the contract award date still did
not cure the program violation. On your letter of appeal and during initial review,
you have indicated that even though this contract was signed on July 25, 2002, it
was the result of a Form 470 that was filed in connection with Form 471
application number 328073. SLD’s records show that this form was rejected by
SLD due to minimum process standards failure. Furthermore, the records reveal
that you did not indicate the Form 470 application number on Block 5, Item 12 of
the rejected form. You also have stated that due to a mandate from your school's
board of directors you are required to secure services at a competitive cost and
due to a change in school's discount eligibility, a new Form 470 was filed for
Funding Year-2004. Since you decided to remain with an existing contract that
had been previously posted to a Form 470, you were required to provide the
establishing Form 470 that served as the basis for the competitive bidding process
for this existing contract. :

The Item 21 attachments you provided in support of your Form 471 application,
or documentation provided during review of your application, show that you
selected your vendor prior to the end of the 28-day posting period. In your
Receipt Notification Letter, SLD notified you that that the earliest date upon
which you could sign a contract or enter into an agreement (your Allowable
Contract Date) was October 6, 2003. Consequently, SLD denies your appeal
because your application did not comply with the competitive bidding
requirement that your Form 470 be posted on the web site for 28 days prior to
signing a contract or entering into an agreement for new products and/or services.

You selected your vendor for new services prior to the expiration of the 28-day
posting period. FCC rules require that except under limited circumstances, all
Forms 470 received be posted on the USAC web site for 28 days, and that
applicants carefully constder all bids received before selecting a vendor, entering
into an agreement or signing a contract, and signing and submitting a Form 471.
47 C.F.R. §§ 54.504; 54.511(a) and (c). FCC rules further require that the
Administrator send the applicant a confirmation when the Form 470 has been
posted, and inform the applicant of the earliest date upon which they may sign a
contract with the vendor it selects. 47 C.F.R. § 54.504(b)(4). These competitive
bidding requirements help to ensure that applicants receive the lowest pre-
discount price from vendors. See Federal-State Joint Board on Universal Service,
CC Docket No. 96-45, Order on Reconsideration, 12 FCC Red 10095, p. 10098;
FCC 97-246 § 9 (rel. Jul. 10, 1997). New services include tariff
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telecommunications services that are NO'T subject to an existing. binding. written
contract.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either the SLD or the FCC. For appeals that have been denied
in full, partially approved. dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of vour appeal to the FCC,
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure”
posted in the Reference Area of the SLD web site or by contacting the Client Service
Bureau. We strongly recommend that you use the electronic filing options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Box 123 — Correspondence Unit. 80 South Jefferson Read, Whippany, New Jersev 07981
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Gary Baxter

ACCEL Metro Campus
10251 North 35th Avenue
Phoenix, AZ 85051

Billed Entity Number: 150596
Form 471 Application Number: 407909
Form 486 Application Number:
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ARIZONA CENTERE FOR COMPRUEFIENSIVE EDUCATTON AN LIFLH-SKTL1S

Request for Review

Friday, April 22, 2005

Universal Service Administration
Form 471 Application #407909

This letter serves as our appeal of the SLD decision to deny our request for funding of
our Qwest contract.

Our appeal is based on the following information and attached documentation.

On February 26, 2002 our form 471 application number #328073 was denied .On March
8 2002 we appealed this decision but were denied.

In our ever ending attempt to lower our operating expense, we signed a contract with
Qwest for Centrex service. Even though the contract was signed July 25, 2002 it was a
result of our Form 470 that was filed in connection to the denied form 471 indicated
above. This Centrex contract significantly reduced our monthly telephone expense. There
were no other companies that responded to this 470 filing, Qwest was the only
company that chose to respond.

This is the same Centrex rate stability contract that was approved under Form 486,
Application #227631. This contract is for 37 months and signed July 25, 2002.

A new form 470-471 was filed for funding year 2004/2005. Because our percentage of
free lunch program had changed to 90%. I contacted the SLD to find out how to handle
this percentage change and was told I was to file a new form 470 to set off the process of
changing our discount percentages even though we had an existing contract with Qwest.
In the audit by Ms. Jennifer Hung, agreed that the information provided by SLD was
correct and it was necessary to file a new form 470/471.

I hope the information we have provided will bring about a positive outcome to our
appeal.
If you have further questions please contact me,

Technology Coordinator
gbaxter(@accel.org

EAST CAMPUS METRO CAMPUS EARLY LEARNING CAMPUS
1430 EAST BASELINE ROAD 10251 NORTH 35TH AUENUE 2821 WEST NORTHERN 41 ENUE
TEMPE, ARIZONA 85283 PHOENIX. ARIZONA 85051 PHOENIX, ARIZONA 850571

A80-755-9379 HAX 480-755-9387 602-995.7366 FAX 602-995-0867 6028646681 BEAX 602-864-01257


mailto:gbaxter@accel.org

ARTZONA CENTHRS FOR COMPREBHENSIVIDEDE CALTON ANIY TP E-SKI > ME’I‘RO C‘&MP[IS

Jennifer Hung
USAC
1-973-884-8563

Fax 1-973-599-6515

Funding year 2004 E-Rate Form 407909
This will serve as our response to your questions regarding application #407909.

Latch School is a private Non-Profit 501 (c} (3) organization. We are not mandated to
publish a Request for Bids. We utilize the filing of the F

Form 470 as our request for bid.

We are not a part of any governmental master contract. By utilizing the Form 470 we are
allowed to reach more vendors for bids.

I hope the following will answer the questions asked.

On February 26, 2002 our form 471, application#328073 was denied. On March 8, 2002
we appealed this decision but were denied. (See attached)

In our ever ending attempt to lower our operating expense, we signed a contract with
Qwest for Centrex service. Even though this contract was signed July 25, 2002 it was a
result of our form 470 that was filed in connection to the Form 471 indicated above. This
Centrex contract significantly reduced our monthly telephone expense. There were no
other companies that responded to this form 470. Qwest was the only company that
chooses to respond to our form 470 filing.

When we filed our form 470 & 471 for year 2003 07/2003-06/2004, there was a concern
that Centrex contracts were not going to be approved. We were told at the time of filing,
by SLD, that we should indicate a request for new service on the form 470. In this way
we would be able to recover some charges outside of Centrex. I have attached my
correspondence to Rich Giovanna supporting my concern during this time.

We went through a complete audit for 2002-2003, (see attached correspondence) and our
Centrex contract was approved.

Again we received only one response to this new form 470 filing for service. This
company was Qwest.

A new form 470-471 was filed for funding year 2004. Because our percentage of free
lunch program changed to 90%, 1 contacted the SLD to find out how I was to handle this
percentage change. 1 was told, and you agreed in a previous telephone conversation, that
because of this change 1 was to file a new Form 470 to set off the process of changing our
percentages on the Form 471.
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When this new form 470 was filed, we were only contacted by Owest. This contact was
to see if they could be of further assistance, even with the Centrex contract in place. NO
other companies contacted me during the open 470.

Now, if there was another process in place for changing our percentages | was never
informed by the SLD.

If we should not have filed a new Form 470, please advise the appropriate action we
should take to change our percentages.

1 am contacted, usually monthly by at least one new potential service provider regarding
our local and long distance service. I always inform them that all of our local and long
distance service s processed through E-Rate and that they are welcome to submit bids at
that time.

it is funny, because I never hear back from them. I think we are pretty small potatoes
compared to other schools in our area. Or they are so large that the information we
provide them gets lost.

Along those lines, in our continuous search to reduce our expenses, | have personally
contacted Cox Communication the only other service provider in our area, several time
suggesting that they place a bid for service. To this date, Cox has chosen not to submit
any information to us.

I am mandated by our board of directors to secure services at a competitive cost. I have
always attempted to do this.

I really do not know what further information I can provide you in this matter. Again we
are a private school and not subject to any Federal, State, or local government contracts.
We are not a Charter School.

Regarding your question about the changes being lower on the contract compared to our
request. This is a result of the growth of our schools and the addition of our new building.
The contract was started in 2002. We did go through an audit when gathering this
information and our request on 471 #407909 should be reduced from $13, 638.24 to
$13,222.80.

I understand that Mr. Titus Fabuluje has already responded with your budget question.
Thanks for your cooperation in this matter.

Gary Baxter

oyt



Universal Service Administrative Company
Schools & Libraries Division

USA(

FUNDING COMMITMENT DECISION LETTER
(Funding Year 2004: 07/01/2004 - 06/30/2005)

March 24, 2005

Gary Baxter

LATCH SCHOOL INC.
10251 North 35th Ave
Phoenix, AZ 85051

Re: Form 471 Application Number: 407909
Funding Year 2004: 07/01/2004 - 06/30/2005
Billed Entity Number: 150596
Applicant's Form Identifier: t04-05

Thank you for your Funding Year 2004 E-rate application and for any assistance you
provided throughout our review. Here is the current status of the funding request(s)
featured in the Funding Commitment Report at the end cof this letter.

- The amount, 512,274.42 is "Denied."

Please refer to the Funding Commitment Report on the page following this letter for
specific funding request decisions and explanations.

The Important Reminders and Deadlines immediately preceding this letter are provided
to assist you throughout the application process.

NEXT STEPS

= Review technelogy planning approval requirements

- Review CIPA Requlirements

- File Form 486

-~ Inveice the SLD using the Form 474 (service providers) or Form 472 (Billed Entity)

FUNDING COMMITMENT REPORT

On the pages following this letter, we have provided a Funding Commitment Report for the
Form 471 apglication cited above. The enclosed report includes a list of the Funding
Request Number(s) (FRNs) from your application. The SLD is also sending this information
to your service provider(s) so preparations can be made to begin implementing your E-rate
discount(s) after you file your Form 486. Immediately preceding the Funding Commitment
Report, you will find a guide that provides a definition for each line of the Report.

TO APPEAL THIS DECISION:

If you wish to appeal the decision indicated in this letter, your appeal must be
received by the SLD or postmarked withing 60 days of the date of this letter. Failure
to meet this requirement will result in automatic dismissal of your appeal. In your
letter of appeal:

1. Include the name, address, telephone number, fax number, and e-mail address
(if available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify which Funding Commitment
Decision(s) you are appealing. Indicate the relevant funding year and the date
of the FCDL. Your letter of appeal must alsoc include the Billed Entity Name, the

Box 125 — Correspondence Unit, 80 South Jeflerson Road, Whippany, New lersey, 07981
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gogg 471 Application Number, and the Billed Entity Number from the top of your
etter.

3. When explaining {our agpeal, copy the lan%uage or_text from the Funding Commitment
Report that is al the heart of your appeal, fo allow the SLD to more readilg
understand your appeal and respond appropriately. Please keep your letter to the
point, and provide documentation to support your appeal. Be sure to keep copies
of your correspondence and documentation.

4. Provide an authorized signature on your letter of appeal.

If you are submitting Bqur appeal on gaper, please send your apgeal to: Letter of Appeal,
Schools and Libraries Division, Box 125 - Correspondence Unit, 80 South Jefferson Road,
Whippany, NJ 07981, Additional options for filing an appeal can be found in the "Appeals
Procedure” posted in the Reference Area of the SLD web site or by contacting the Client
Service Bureau. We encourade the use of either the e-mail or fax filing opfions.

While we encourage you to resolve {our agpeal with the SLD first, you have the ogtion
of filing an appeal directly with the Federal Communicaticns Commission (ECC&. ou
should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. Your
aﬁpeal must be received by the FCC or postmarked within &0 days of the above date on
this letter. Failure to meet this requirement will result in automatic dismissal of
gour aggeal. JIf you are submitting zour appeal via United States Postal Service, sent
Lo: FCC, Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further
information and options for filihg an appeal dlrectl{ with the FC¢ can be found in the
"Appeals Procedure” posted in the Reference Area of the SLD web site or by contacting
the Client Service Bureau. We strongly recommend that you use either the e-mail or
fax filing options.

NOTICE ON RULES AND FUNDS AVAILABILITY

Agplicants' receipt of funding commitments is contingent on their compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Universal
Service Support Mechanism. Aggllcants who have received fundlng commitments continue

to be subject to audits and other reviews that USAC and/or the FCC may undertake
periocdically to assure that funds that have been committed are being used in accordance
with all such requirements. The SLD may be required to reduce or cancel fundlng
commitments that were not issued in accordance with such requirements, whether due to
action or inaction, including but not limited to that by the SLD, the applicant, or the
service provider. The SLD, and other approgrlatg authorities (including but not limited
to USAC and the FCC), may pursue enforcement actions and other means of recourse to
collect erroneouslylalsbu;sed funds. The tlmlng of payment of involces may also be
affected by the availability of funds based on the amount of funds collected from
contributing telecommunicatlions companies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC Page 2 of 5 03/24/2005



A GUIDE TO THE FUNDING COMMITMENT REPORT

A report for each E-rate funding redquest frqm_{qur agplication is attached to this
letter. We are providing the following definitions for the items in that report.

EOR¥h47éLgPPLICATION NUMBER: The unique identifier assigned to a Form 471 application
¥ e .

FUNDING REQUEST NUMBER {FRN): A Funding Request Number is assigned by the SLD to each
Block 5 of your Form 471 once an application has been processed. Thls number is used
to rggort to apgllcants and service providers the status of individual funding requests
submitted on a Form 471.

FUNDING STATUS: Each FRN will have one of the following definitions:

1. An FRN that is "Funded" is approved at the level that the SLD determined
is appropriate for this FRN. The funding level will generally be the level
requested unless the SLD determines during the application review process that
some adjustment is appropriate.

2. An FRN that is "Not Funded" is one for which no funds were committed. The
reason for the decision will be briefly explained in the "Funding Commitment
Decision Explanation." 2An FRN may be "Not Funded" because the request does not
complg with program rules, or because the total amount of funding available for
this Funding Year was insufficient to fund all requests. _

3. BAn ERN that is "As Yet Unfunded" reflects a temporarg status that is assigned to
an FRN when the SLD is uncertain at the time the letter is generated whether
there will be sufficient funds to make commitments for requests for Internal
Connections at a particular discount level, For example, if your application
included requests for discounts op both Telecommunications Services and Internal
Connections, you might receive a letter with funding commitments for your )
Telecommunications Services fupding requests and a message that your Internal Connectic
requests are "As Yet Unfunded.” You would receive one or more subsequent letters
regarding the funding decision on your Internal Connections requests.

SERVICES ORDERED: The type of service ordered from the service provider, as shown on
your Form 471

SPIN (Service Provider Identification Number): A unigue number assigned by the
Universal Service Administrative Company to service providers seeking payment from
the Universal Service Fund for gart1c1patlng in the universal servicé support
mechan%sms. A SPIN is also used to verify delivery of services and to arrange for
payment.

SERVICE PROVIDER NAME: The legal name of the service provider.

CONTRACT NUMBER: The number of the contract between the eligible party and the
service provider. This will be present only if a contract number was provided on
your Form 471.

BILLING ACCOUNT NUMBER: The account number that your service provider has established
with you for billing purposes. This will be present only if a Billing Account Number
was provided on your Form 471

SERVICE START DATE: The date services were reported to start for this FRN on your Form 471.

CONTRACT EXPIRATION DATE: The date the contract expires. This will be present only
if a contract expiration date was provided on your Form 471.

SITE IDENTIEIER: The Entity Number listed in Form 471, Bleock 5, Item 22a. This will be
present only for "site specific" FRNs.

ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE RECURRING CHARGES: Eligible monthly
pre-discount amount approved for recurrlng_charges multiplied by number of months
of recurring service approved for the funding year.

ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE NON-RECURRING CHARGES: Annual eligible
nhon-recurring charges approved for the funding year.

PRE-DISCOUNT AMOUNT: Amount in Form 471, Block 5, Item 23I, as determined through
the application review process.

FCDL/Schools and Libraries Division/USAC Page 3 0f 5 03/24/2005



DISCOUNT PERCENTAGE APPROVED BY THE SLD: The discount rate that the SLD has
approved for this service.

FUNDING COMMITMENT DECISION: This represents the total amount of funding that the SLD
has reserved to reimburse your service provider for the approved discounts for this
service for this funding {ear. It is important that you and your service provider
both recognize that the SLD should be invoiced and the SLD may direct disbursement

of discounts only for eligible, approved services actually rendered.

FUNDING COMMITMENT DECISION EXPLANATION: This entry provides an explanation of the
amount in the "Funding Commitment Decision."

FCDL/Schools and Libraries Division/USAC Page 4 of 5 03/24/2005



IMPORTANT REMINDERS & DEADLINES

Date: March 24, 2005
471 : 407909
BEN : 150596

The following information is provided to_assist you throughout the agplication process.
We recommend that {ou keep it in an easily accessible location and that you share it
with the appropriate members of your organization.

FORM 486 DEADLINE - The Form 486 must be postmarked no later than 120 days after the
Service Start Date you report on the Form 486 or no later than 120 days after the date
of the Eundxn? Commitment Decision Letter, whichever is later. 1f you are required to
have a Technology Plan, that Elan must be agprqved by the start of service for this
funding year, you must indicate the S5LD Certified Technologg_ApproVer who apgroved your
lan and you must retain your approval letter and documentation of your moni
he progress toward your stated goals.

CHILDREN'S INTERNET PROTECTION ACT (CIPA) - You must be in compliance with CIPA and
cannot request a waiver, if FY2004 1is your Third Funding Year for the purposes of CIPA.

oring of

INVOICE DEADLINE - Invoices must be postmarked no later than 120 days after the last date
to receive service - including extensions - or 120 days after the date of the Form 486
Notification Letter, whichever is later. Invoices should not be submitted until the
invoiced products and services have been delivered and billed, and (for BEAR Forms)

the provider has been paid.

OBLIGATION TO PAY NON-DISCOUNT PORTION - Applicants are required to pay the non-discount
Egrtlon of the cost of the products and/or services. BService ErOV1ders are required to

ill apgllgants for the non-discount portion. The FCC has stated that requiring applicants
to pay their share ensures efficiency and accountability in the program. If you are using
a trade-in as part of your non-discount portion, please refer to the SLD web site.

RETAIN DOCUMENTATION - Applicants must retain documentation, including but not limited

to, documents show1n?: . L . .

- compliance with all applicable competitive bidding requirements,

- preducts and/or services delivered (e.g., customer bills detailing make, model
and serial number), ) .

- resources necessary to make effective use of E-rate discounts, including the
gurchase_of e%ulpmgnt such as workstations not ellglble_for support,

he specific Jocation of each item of E-rate funded equipment, and

- the applicant has paid the non-discount portion, )

These documents must be retained and available for review for 5 years.

SUSPENSION AND DEBARMENT - Persons who have been convicted of criminal violations or
held civilly liable for certain acts arising from their participation in the Schools
and Libraries Support Mechanism are subject to suspension and debarment from the program.

FREE SERVICES ADVISORY - Applicants and service providers are prohibited from using the
Schools and Libraries Support Mechanism to subsidize the procurement of ineligible or
unrequested products and services, or from articipatlng in arrangements that have the
EffBCtt9£1PEOVldlng a discount level to applicants greater than that to which applicants
are entitled.

Complete Ero ram informatiocn -_including more information on these reminders - is posted
to the Schools and Libraries Division (SLD) web site at www.sl.universalservice.org. = |
You may also contact the SLD Client Service Bureau by e-mail using_the "Submit a Question"
link on the SLD web site, by fax at 1-888-276-8736 or by phone at 1-888-203-8100.


mailto:www.sl.universa@.ervice.org

FUNDING COMMITMENT REPORT
Form 471 Application Number: 407909

Funding Request Number: 1124881 = Funding Status: Not Funded
Services Ordered: Telecommunications Service _
SPIN: 143005231 Service Provider Name: Qwest Corporation

Contract Number: AB5133

Billing Account Number: 602-995-7366

Service Start Date: 07£01/2004

Contract Expiration Date: 01/28/2006

Site Identifjer: 150596 o .

Annual Pre-discount Amount for Eligible Recurring Charges: $13,638.24

Annual Pre-discount Amount for Eligible Nen-recurring Charges: $.00

Pre-discount Amount: $13,638.24

Discount Pergentage Approved by the SLD: N/& . .

Funding Commitment Decision: $0.00 - 28 Day Waiting Perioed Violated ]
Eundlng Commitment Decision Explanation: A contract for a new service was signed
rior to the required 28-day waiting period computed from the date of the posting of
he Form 470 to the SLD Web Site.

FCDL/Schools and Libraries Division/USAC Page 5 of 5 03/24/2005
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Universal Service Administrative Company
Schools & Labraries Division

FORM 486 NOTIFICATION LETTER
(Funding Year 2003: 07/01/2003 - 06/30/2004)

august 27, 2003

LATCH SCHOOL INC.
GARY BAXTER

2815 W NORTHERN
PHOENIX, AZ 85051

Re: Form 486 Application Humber: 227631
Applicant's Form 486 Identifier: 486-03-T

This letter is to notify you that the Schools and Libraries Division (SLD) has received
and accepted an FCC Form 486, Receipt of Service Confirmation Form, from you. This
notification is to confirm the information that you provided. This information is being
shared with the service provider whose SPIN you identified on the affected Funding Reguest
Number({s) (FRN).

NEXT STEPS

Work with your service provider to establish discounts (SPI) or reimbursements (BEAR)
- Invoice the SLD -
- applicant invecice is BEAR Form for reimbursements
- service provider invoice is SPI Form for discounts
Pay non-discount portion, as stated in program rules
- Maintain ALL documentation, as stated in program rules

You may be receiving this letter to revise or correct a previous Form 486 Notification
Letter. The information contained in this letter supersedes any previous notification
you may have received, including, but not limited to, a previously adjusted Service
Start Date or previously reduced funding commitment.

NOTICE ON SERVICE START DATE

There may be some situations where one or more Service Start Dates as reflected on this
letter have been changed from what you indicated on the Form 486. Such changes are made
by the S5LD to be in compliance with program rules. You will know that a change has been
made if there is an asterisk next to the Service Start Date. If the SLD changed the
Service Start Date, this change may have triggered a reduction in the funding commitment.
It is important that you and the service provider both recognize that the SLD should be
invoiced and the SLD may direct disbursement of the discounts only on eligible, approved
products and/or services actually delivered and installed on or after the Service Start
Date indicated on this letter.

Box 125 - Correspondence Unit, 80 South Jefferson Reoad, Whippany, New Jersey, 07981
Visit us online at: www.sl.universalservice.org



TO APPEAL THE SERVICE START DATE/FUNDING COMMITMENT CHANGE DECISION

If you wish to appeal the Service Start Date change(s) and/or funding commitment
adjustment(s) indicated in this letter, your appeal must be POSTMARKED within 60 days
of the above date on this letter. Failure to meet this requirement will result in
automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and e-mail address (if
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter 1s an appeal. Identify which FRN Service Start Date
change or Funding Commitment adjustment you are appealing. Indicate the relevant
funding yvear and the date of this Form 486 Notification Letter. VYour letter of
appeal must also include the relevant Funding Request Number(s), the Billed Entity
Name, the Form 471 Application Number, and the Billed Entity Number from your Form 486.

3. Please keep your letter to the point, and provide documentaticn to support your appeal.
Be sure to keep copies of your correspondence and documentation.

4. Provide an authorized signature on your letter of appeal.

If vyou are submitting your appeal on paper, please send your appeal to: Letter of Appeal,
Schools and Libraries Division, Box 125 - Correspondence Unit, 80 South Jefferson Road,
Whippany, NJ 07981. Additional options for filing an appeal can be found in the "Appeals
Procedure" posted in the Reference Area of the SLD web site or by contacting the Client
Service Bureau. We encourage the use of either the e-mail or fax filing options.

While we encourage you to resolve your appeal with the SLD first, you have the option
of filing an appeal directly with the Federal Communications Commission (ECC). You
should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. Your
appeal must be POSTMARKED within 60 days of the above date on this letter. Failure to
meet this requirement will result in automatic dismissal of your appeal. If you are
submitting your appeal via United States Postal Service, send to: FCC, 0Office of the
Secretary, 445 12th Street 34, Washington, DC 20554, Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure"
posted in the Reference Area of the SLD web site or by contacting the Client Service
Bureau. We strongly recommend that you use either the e-mail or fax filing options.

NOTICE ON RULES AND FUNDS AVAILABILITY

applicants' receipt of funding commitments is contingent on their compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Universal
Service Support Mechanism. Applicants who have received funding commitments continue

to be subject to audits and other reviews that the SLD and/or the FCC may undertake
periodically to assure that funds that have been committed are being used in accordance
with all such requirements. The SLD may be required to reduce or cancel funding
commitments that were not issued in accordance with such requirements, whether due

to action or inaction, including but not limited to that by the SLD, the applicant, or
the service provider. The SLD, and other appropriate authorities (including but not
limited to USAC and the FCC), may pursue enforcement actions and other means of recourse
to collect erroneocusly disbursed funds. The timing of payment of invoices may also be
affected by the availability of funds based on the amount of funds collected from
contributing telecommunications companies.
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A GUIDE TO THE FORM 486 NOTIFICATION LETTER FUNDING COMMITMENT REPORT

4 report for each FRN for which you have notified us of a Service Start Date 1is attached
to this letter. We are providing the following definitions for the items in that report.

Funding Request Nuwmber (FRN): A Funding Request Number is assigned by the SLD to each
Block 5 of your Form 471 once an application has been processed. This number 1s used
to report to applicants and service providers the status of individual discount funding
requests submitted on a Form 471.

Form 471 Application Number: A unigue identifier assigned to a Form 471 application by
the SLD.

Service Provider Name: The name of the service provider that you identified as providing
the service included in this FRN.

Service Provider Identification Number: The unique number assigned by USAC to the
service provider you identified as providing the service included in this FRN.

Billing Account Number: The account number that you have established with your service
provider for billing purposes. This will be present only if a Billing Account Number
was provided on the Form 471. o :

Service Start Date: The Service Start Date (S8D) as indicated on the Form 486. If
this date is marked with an asterisk, it was changed by the SLD to be in compliance
with program rules and an explanation for the change has been provided. This date as
shown is controlling and USAC will not reimburse discounts on products and/or services
delivered or installed prior to this date.

Service Start Date Change Explanation (SHOWN ONLY IF RELEVANT): If the Service 5tart
Date is marked with an asterisk, this field will explain why the SLD changed the date.
One of the following explanations may appear:

AVSCD: The Service Start Date may not be before the Allowable Vendor Selection/Contract
Date (AVSCD) from the Form 470 cited for this FRN on the Form 471. If vyou indicated
an earlier SSD on the Form 486, the SLD changed the SSD to the AVSCD.

120-DAY 486 DEADLINE: Forms 486 must be postmarked no later than 120 days after the
start of services or no later than 120 days after the date of the FCDL, whichever is
later. If the Form 486 is postmarked after the later of those two dates, the SLD
changed the SSD to the date 120 days before the Form 485 postmark date. That date
will become the start date for discounted services. You are advised to keep proof
of the date of mailing of your form(s).

Adjusted Funding Commitment (SHOWN ONLY IF RELEVANT): If the SLD changed the Service

Start Date, this change may have triggered a reduction in the funding commitment.
This field will only appear if there is a reducticn to the funding commitment amount.
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FORM 486 NOTIFICATION LETTER
FUNDING COMMITMENT REPORT
(Funding Year 2003)

Funding Request Number: 931517

Form 471 Application Number: 345885

Service Provider Name: Qwest Corporation fka US West Communications, Inc.
Service Provider Identification Number: 143005231

Billing Account Number: N/A

Service Start Date: 07/01/2003 o

Funding Request Number: 931518

Form 471 Application Number: 345885

Service Provider Name: Extelcom, Inc. <
Service Provider Identificaticon Number: 143001238 ‘
Billing Account Number: 4-18720-0

Service Start Date: 07/01/2003
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IMPORTANT REMINDERS & DEADLINES

Date: August 27, 2003
Form 486 App No: Z27631
Form 486 App ID: 486-03-T

The following information is provided to assist you throughout the application process.
We recommend that you keep it in an easily accessible location and that you share it
with the appropriate members of your organization.

PROGRAM COMPLIANCE - Although this Form 486 has been fully data entered, the SLD will
continue to review the compliance status of this Form 486, of each entity represented,
and of each FRN listed. If the SLD discovers that the reported CIPA compliance status
for an entity is not valid or that a required technology plan has not been approved by
an SLD certified Technology Plan Approver, invoices featuring the affected FRNs will
not be processed. Please refer to the SLD web site for complete information.

FORM 473 - Invoices received by the SLD will not be paid unless the SLD has an FCC
Form 473, Service Provider Annual Certification (SPAC), on file for the funding year
assoclated with the invoice.

INVOICE DEADLINE - Invoices must be postmarked no later than 120 days after the last
date to receive service - including extensions - or 120 days after the date of the
Form 486 Notification Letter, whichever is later. Invoices should not be submitted
until the invoiced products and/or services have been delivered and billed, and (for
BEAR Forms) the provider has been paid. Once established, the selected invoicing
method - Forms 474 (SPIs) or Forms 472 (BEARs) - must be used for the entire Funding
Year.

REVIEW OF INVOICES FOR COMPLIANCE WITH PROGRAM RULES -~ Once an invoice is in the SLD
system, it is reviewed - electronically and, in some cases, manually - for compliance
with program rules. This review may inhclude reguests from our Program Integrity
Assurance team to provide information in support of the invoice. FProcessing of
invoices can take up to 90 days, although usually less.

OBLIGATION TO PAY NON-DISCOUNT PORTION - Applicants are required to pay the non-discount
portion of the cost of the products and/or services. Service providers are required

to bill applicants for the non-discount portion. The FCC has stated that requiring
applicants to pay their share ensures efficiency and accountability in the program.

If you are using a trade-in as part of your non-discount portion, please refer to the
SLD web site.

"FREE" INELIGIBLE SERVICES - Applicants and service providers are prohibited from using
approved discounts to subsidize ineligible or unrequested products and services. Please
see the "Free Services Advisory" posted in the Reference Area of the SLD web site.

RETAIN DOCUMENTATION - Applicants and service providers must retaln documentation

including, but not limited to, documents showing:

~ compliance with all applicable competitive bidding requirements,

- products and/or services delivered (e.g., customer bills detailing make, model
and serial number),

- resources necessary to make effective use of E-rate discounts, including the
purchase of equipment such as workstations not eligible for support,

- the specific location of each item of E-rate funded equipment, and

- the applicant has paid the non-discount portion.

These documents must be retained and available for review for five years.

Complete program information is posted to the Schools and Libraries Division (SLD)
web site at www.sl.universalservice.org. Information is alsoc available by contacting
the SILD Client Service Bureau by e-mail at guestion@universalservice.oryg, by fax at
1-888-276~8736, or by phone at 1-888-203-8100.
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) Universal Service Administrative Company
Schools & Librarnies Division

FORM 471 RECEIPT ACKNOWLEDGMENT LETTER
(Funding Year 2003: 07/01/2003 ~ 06/30/2004)

January 22, 2003 “5 &@<
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LATCH SCHOOL INC ) gcv

GARY BAXTEEK Lj‘

2815 WEST NORTHERN AVE

PHOENIX, AZ 85051

Re: Form 471 Application Number: 345885
Funding Year 2003: 07/01/2003 - 06/30/2004
Applicant's Form ldentifier: 471-03-T
Billed Entity Number: 150596

NOTICE: This notification is an acknowledgment of RECEIPT and SUCCESSFUL DATA

ENTRY of your FCC Form 471, Services Ordered and Certification Form, reflecting
$9,986.40 in total program year pre-discount costs for services. This letter

confirms that the Form 471 and signed or electronically certified Form 471 Certification
have been received.

NOTE: Item 25 on the Form 471 is a certification that you have secured access to the
resources necessary to pay for (1) the non-discounted portion of the costs for eligible
services within the funding year as well as (2) the ineligible products and services to
make effective use of the eligible services you have requested. "Secured access" means
that you can show that these funds are, or will be, part of your annual budget; or, if
vou are obtaining the funds from an outside source, that these funds have been promised
to you. IF YOU OBTAIN THESE FUNDS FROM AN OUTSIDE SOURCE, THE FUNDS MUST NOT COME
DIRECTLY OR INDIRECTLY FROM YOUR SERVICE PROVIDER(S). YOUR SERVICE PROVIDER(S) MAY

NOT WAIVE THE NON-DISCOUNTED PORTION OF THE COSTS.

This letter does NOT contain any decisions concerning your requests for discounts. Note,
however, the three-week response deadline described below.

Please keep this letter for your records. The Form 471 Application Number cited above is
critical for you to link your application to future Schools and Libraries Division (SLD)
communications.

Please be advised that the last of your Form 471 application materials identified above
was postmarked or received by the SLD on 12/20/2002 and successfully entered into our data
system. SLD's Program Integrity Assurance (PIA) Team will now review your application for
compliance with program rules. Once the review of your application has been completed,
you will receive one or more Funding Commitment Decision Letters (FCDL) to inform you of
the disposition of your application. Until You receive an FCDL from the SLD, you cannot
assume that vou will receive the discounts for which you are applying.

Your application will be considered within the Form 471 application filing window wherein
all applications that meet the Minimum Processing Standards are treated as though they
were received on the same day.

HOW TO USE THIS 471 RECEIPT ACKNOWLEDGMENT LETTER (RAL) TO CORRECT INEFORMATION ON YOUR
FORM 471 (ACT WITHIN 3 WEEKS!)

If you find data entry errors on this letter, or you previously identified errors on
your Form 471, these can be corrected using this Form 471 RAL. Examples of the errors

Box 125 -~ Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit us online at:  http: - www.sl.universalservice.org
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that can be corrected are:

CORRECTIONS TO BLOCK 1 INFORMATION: You may correct Block 1 items such as the
applicant's e-mail address, contact person s name, street address, etc.

REDUCTIONS TG BLOCK 5 FUNDING REQUESTS: You may request reductions to Block 5
Funding Requests except for those that would increase your discount percentage
due tc a change in recipients of that Block 5 service.  You may wish to reduce
reguests 1f you:
- will not be able to make use of services for which you reguested Funding
Year 2003 discounts, or .
- based {our Funding Year 2003 funding request(s) for tariffed or
month-to-month service on a gro;ected rate increase that is now known to
be much smaller than expected.

CANCELLATIONS OF BLOCK 5 FUNDING REQUESTS: You may wish to reguest to cancel
Block 5 Fundln% Requests if you: _
- dugllca ed pending requests in Forms 471 where you had not received an FCDL
before the close of the Form 471 application filing window, or
- will not be able to make use of services for which you requested Funding
Year 2003 discounts.

The SLD encourages agglicants who know that they will not use all of the amounts
requested to notify e SLD of an appropriate reduction to or cancellation of
thése Funding Reguests. This action would allow the SLD to distribute the amounts
that are available for the funding year more effectively.

CORRECTION OF AN INCORRECT SPIN (Service Provider Identification Number):
Corrective SPIN Changes are allowed. These include corrections because

- there was a data entry error, or

- the company has merged with or been acquired by another company.

Requests to change service Broviders for other reasons cannot be accommodated
through the RAL Correction Process.

UNBUNDLING AN FRN: You may request to "split” or "unbundle" incorrectly combined
FRNs with two or more services from different service providers (for example,
local phone service from one company and long distance service from another), or
from different eligible service categories (such as Internal Connections and
Internet Access). o
NOTE: The total dollar amount regresented by the newly divided FRNs must
not exceed the amount you requested for the original combined FRN. On the
ghotoco y of your RAL, cross out the original bundled ERN, then write in
he SPIN, Service Provider Name, Services Ordered category, Total Program
Year Pre-Discount dollar Amount, and Discount for each distinct service you
have now "unbundled,” making sure that the total dollars requested add up to
no more than the ORIGINAL request.

To notify us of the allowable corrections you wish to make, please note that the SLD
must receive these corrections within three weeks of the date of this letter. Follow
these simple steps to make corrections:

1. Photocogy your RAL, ‘ , .

2. Draw a line through each incorrect item, and mark clearly next to it what the correct
information should be. ]

3. Please write the name of the contact person and the contact person's e-mail address,
fax number, or telephone number on the first page of the RAL cogy that will be sent
tg the SLD so that we can contact you if we have questions about your reguested
changes.

4. Makega photocopy of your marked-up letter to keep for your files. .

5. Send your marked-up letter to arrive within three weeks of the date of this RAL.
Corrections may also be filed electronically,  either by e-mail or by fax. Reqguests
submitted by e-mail or fax will be considered filed on’ a business day if they are
received at the SLD at any time up to 12:00 a.m. (midnight) ET. Regquests received
after that time will be considered received on the next business day.

Send your marked-up letter by US Postal Service or other carrier to:

Data Entry Corrections_ =
Schools and Libraries Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981
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Send your marked-up letter by e-mail to:
sldcorrespondenceunit@®sl. universaiservice.org.

To be filed b% e-mail, your marked-up letter should be scanned (TIF file format is
ﬁreferred). otal flie size of the e-mail message must be limited to less than 10
egabytes. The SLD will automatically reply to Incoming e-mails to confirm receipt.

Send your marked-up letter by fax to:

973) 599-6526
6. Allowéble)corrections received 1n a timel¥ fashion will be reflected in your ECDL.
We will not make corrections that do not fall into the categories defined as
allowable corrections above., Please note that, except for the automated e-mail
response, the SLD will not advise you that we have received your "change request.”
7. Please notify your service provider of any corrections to the RAL that you submit
to the SLD. ~Your service provider has also received a coﬁy of the original RAL
letter. This correction will help your service provider keep your records updated.

EXPLANATION OF LINE ITEM INFORMATION

Certain information from each Block 5 of Form 471 Agplication Number 345885 that
passed Minimum Processing Standards and that could be entered into our data system is

shown below. There are six important components of information shown for each Block 5:

1. FRN (Funding Re?uest Number): The unigue number assigned b% the SLD to each Block 5
of your Form 471 once an application has been processed, his number is used to
report to agpllcants and service providers the status of individual discount funding
requests submitted on a_Form 471. ) ‘

2. B8PIN (Service Provider Identification Number): The unigue number_asslgned.by USAC
ERNthe service provider you identified as providing theé service included in this

3. Service Provider Name: The name of the service provider that you identified as
8rov1d1ng the service included in this FRN. )
category_of Service; The type of service for which you have regquested discounts
in each Block 5 funding request. The categories of services are: Telecommunications
Services (Telc Svc); Internet Access (Inet Acc); Internal Connections (Intr Con).
5. Pre-discount Dollar Amount: The total annual pre-discount cost for each ERN.
This ameount is taken from Block 5, Item 231.
& Discount Percentage: The discount percentage from Block 5, Item 23J.

If {ou would like to view additional funding request data, click the "Data Requests'
butfon on the SLD web site at www.sl.universalsérvice.org and follow the instructions
provided  If you would like to view gour entire Form 47] application, click the
"Display” button in the Apﬁly Online & View Forms area of the SLD web site and enter
vour Form 471 Application Number and Security Code.

MISSING FRNs

If information about a particular FRN is not included in the itemized list of Block 5
FRNs set forth above, this is because the FRN did not pass Minimum Processing Standards .
If this is the case, you will receive a segaratg letter from the SLD informing you that
these FRNs have been rejected, with an explanation of the reason for rejection. If you
believe that there were FRNs included in ¥our:Eorm 471 that are not listed in this
letter AND you do not receive a letter informing you that those FRNs are rejected,
please write to us at the address listed at the bottom of this letter. ©See also
'"OUESTIONS ABOUT THIS LETTER" below.

Please note that the SLD Client Service Bureau may not have the information necessary
to respond to your inquiry; therefore, your letter should be sent to the New Jersey
address featured below.

FUTURE CONTACTS WITH PIA

It may be important for us to contact you as our PIA SProgram Integrity Assurance) Team
reviews the undlng requests contained in your Form 471. "Our requests for clarification
and/or additional documentation will require a prompt response. The due date for such
responses will be established at the time that the PIA Team contacts you. Please _make
sure that the contact person on your apgl;catlon is available to speak with_the PIA Team,
or that a surrogate is available. In addition, you should monitor on a daily basis the
fax and e-mail locations that you may have cited in your Form 471 for the applicant and
for the contact person for the applicant.
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COMMUNICATICNS WITH YOUR SERVICE PROVIDERS

The SLD is _also sharin?_thls FRN information with service providers whose SPINs are
listed on Form 471 applications. This information is provided so_that service providers
can undertake the preparatory steps of identifying their potential customers for whonm
discounts mag be issued. NO DISCOUNTS will be provided until after: ‘
- the 5LD issues the Funding Commitment Decision Letter for a particular

application; AND ]

technology plans, if applicable, have been agproved; AND

the applicant submits a Form 486 with a valid service start date.
The SLD encourages Form 471 applicants to contact their service providers to inform the
service providers of the funding regquests submitted to the SLD. = Service providers may
request additional information concerning the specific services contained within each
fundln% request in order to facilitate discounted billing. Applicants are encouraged to
share this information with service providers in order for the service providers to
begin the preparatory billing steps.

QUESTIONS ABOUT THIS LETTER

If you have any questions regarding the above information, please write to us at:
SLD )
Box 125-Correspondence Unit

80 South Jefferson Road
Whippany, NJ 07981

Schools and Libraries Division
Universal Service Administrative Company
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FRN: 931517

SPIN: 143005231 = Service Provider Name: Qwest Corporation fka US West Communicat
Category of Services: Telc Svc(s%

Pre-discount Dollar Amount: $9,626.40

Discount Percentage: 817 Ty LL€Y W OT ISR Gop-SiD 214

FKN: 9315138
SPIN: 143001238 Service Provider Name: Extelcom, Inc.

Cateqory of Services: Telc Svc(s)
Pre-discount Dollar Amount: $360.00

Discount Percentage: 81% , L . ; Bt E =R il 01 20
s Aol i &;K,ZQ&T'IO"Q [Z1°% . L i LAY
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Schools and Libraries Division
Box 125 Correspondence Unit
80 South Jefferson Road
Whippany, New lersey 07981

TIME SENSITIVE MATERIAL
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LATCH SCHOCL INC

GARY BAXTER
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