
I do agree that FCC need to make improvement on closed caption. Television caption had been

improved but there are still some work to do such as live broadcast, news and emergency. Hurricane

Katrina and Rita are a very good example of what happen to deaf and hard of hearing people like me.

I have to relied on visiual to gather information unlike hearing people listen. I watch alot of news but it

always having problem as "real time". Please help and make thing better for our deaf community.

Your service is appreciated as much as it was in the past as it is now. Thanks.

 

Loren Medcalf


