RENKELS = MCOY._~... DOCKET FILE COPY ORIGINAL

985 JOLLY ROAD  *  P.0O.BOX 950
VIA FAX 202-418-0187 BLUE BELL, PENNSYLVANIA 19422-0900

AND USPS EXPRESS MAIL (215) 283-7600

Direce Line: 215-283-7714

PECE D8 MSPECTED

DEC 1 - 2005
November 29, 2005

FCC - MAILROOM

FEDERAL COMMUNICATIONS COMMISSION (FCC)
Office of the Secretary

445 12™ Street, SW

Washington, DC 20554

RE: REQUEST FOR REVIEW
CC Docket No. 02-6

Schools & Libraries Division (SLD)
Universal Service Administrative Company (USAC)

Billed Entity: Little Rock School District (LRSD)

471 Application Number: 341103

FRN Invoice Numbers: 1030699, 1030354, 1030299, 1030525,
1030669 and 1030636

Vendor SPIN Number: 143008784

Dear FCC Reviewing/Hearing Officer:

Henkels & McCoy, Inc. (H&M) is a service provider under RFP 23-015, for the
installation of video PBX systems, at several schools of the LRSD. H&M hereby files a
Request for Review of the decision of the SLD/USAC dated September 30, 2005 that
“Denied in Full” H&M’s appeal of the reduction/denial of H&M’s invoices specified
above (See Exhibit A). H&M'’s original Appeal to the SLD/USAC was dated May 20,
2005 (See Exhibit B, without attachments). The stated reason for such denial by the
USAC Decision was that our “Form 474 included costs for ineligible products and/or
services: Emerson CATYV Tuner, Installation of Classroom File Commander and Remote
Desktop Software, Power Strips, Little Rock Tax, and End-User Training on Head End
that is not directly related to the installation of eligible products.” After further
examination of the specified invoices and the above denial explanation, the basis for such
decision is unclear to us and the calculation of the reduced payment amounts do not
coincide with the line items that are deemed to be ineligible. This Request for Review
seeks a further explanation and accounting of the method used for determining the
reductions in H&M’s invoices, in the total amount of $178,283.23, and moreover,
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100% payment for all eligible items as indicated in the Funding Commitment Decision
Letters referenced below.

In some cases, we believe a discrepancy and cause for the reductions to the tnvoices may
exist solely due to the words used to describe certain items, which possibly, in a cursory
examination may not appear to be an eligible product. We believe that if given an
opportunity to identify the specific products or line items that have been deemed
ineligible, we would be able to provide valid eligible product descriptive names that are
consistent with the FCC rules and the Eligible Services List. We attempted to contact
the SLD/USAC for further detailed explanations, but such attempts have gone unheeded.
For example: terms used by H&M such as “De-Modulator- CATV Tuners” is a product
being utilized to distribute one signal to the classroom for educational purposes, and does
not display multiple channels, but rather one preset educational channel to multiple
classrooms; “Install Classroom Software and Configure” is considered operational
software and a core component of the Safari System which allows system control and
only e-rateable items are installed, such as the Safari DMC, which is a media converter;
“Head-End Training” is the basic technical training provided to Media Specialists, IT
Director and other Network Personnel who will maintain the system functions, operating
procedures and upkeep. All of the above are eligible items that should be compensated
as provided under the SLD/USAC program rules if installed or performed at the LRSD.

The invoices in question are the following: FRN 1030699 (Brady), FRN 1030354 (Fair
Park), FRN 1030299 (Franklin), FRN 1030525 (Rockefeller), FRN 1030669 (Watson)
and FRN 1030636 (Wakefield). A breakdown of the subject invoices and the amount of
the discrepancies between the invoiced amount and the amount paid by the USAC/SLD 1s
found below in Table 1:

Table 1
SLD Inv Amount Amount

FRN Number Date Paid Requested Approved Amount Paid Difference
1030699 | 535884 | May 5, 2005 $167,986.03 $167,528.86 $158,666.55 | $8,862.31
1030354 | 527374 | May 5, 2005 $146,601.91 $146,144.75 $144,954.02 | $1,190.73
1030299 | 535639 | May 5, 2005 $181,993.49 $181,536.33 $172,674.02 | $8,862.31
1030525 | 501242 | March 16, 2005 | $186,984.78 $186,578.42 $150,928.85 | $35,649.57
1030636 | 501803 | Feb. 21, 2005 $224,017.86 $188,311.05 $94,155.52 $94,155.53
1030669 | 493120 | Feb. 21,2005 | $177,959.75 $177,502.58 $147,939.80 | $29,562.78
Total $1,085,543.82 | $1,047,601.99 ( $869,318.76 | $178,283.23
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With respect to each of the subject invoices an E-Rate Funding Commitment Decision
Letter was issued, dated May 18, 2004, for funding year 2003 (See Funding Commitment
Letter attached as Exhibit C). With respect to invoice FRN 1030636 a revised Funding
Commitment Decision Letter was issued and is dated November 8, 2004 (See Revised
Funding Commitment Letter attached as Exhibit D). H&M performed the approved work
relying on the amounts approved by the SLD/USAC in the Funding Commitment Letters
and invoiced the SLD/USAC in a timely manner for all completed and eligible
equipment, materials and services.

On May 9, 2005 H&M received ACH payments for invoices and FRN’s 1030699,
1030354, 1030299, for amounts less than the approved Funding Commitment Decision
Letter amount. No explanation was provided with the payment or notice received
reciting the reason for such deductions. On March 16, 2005 H&M received a check for
invoice FRN 1030525, which was substantially less than the approved Funding
Commitment Decision Letter amount. No explanation was provided with the payment or
notice received reciting the reason for such deduction. On February 21, 2005 H&M
received checks for invoices FRN 1030636 and FRN 1030669, for amounts substantially
less than the approved Funding Commitment Decision Letter amount. Again, no
explanation was provided with the payment or notice received reciting the reason for
such deductions. In the case of invoice FRN 1030636, the amount paid was exactly
$50% less than the submitted and approved amount, but no explanation was received for
such deduction.

H&M in good faith performed work from the eligible product and services lists provided
for the 2003 funding year under the SLD/USAC programs. H&M respectfully requests
an opportunity to review the reasons for such large deductions, and in addition, the
opportunity to resubmit such invoices with legitimate corrections as allowed and
substantiated by additional documentation, language corrections or inspections if
necessary. The LRSD currently has use of and is benefiting from the full value of the
H&M work completed to date, and H&M is entitled to receive full payment for eligible
equipment, materials or services. The LRSD has submitted a letter, signed by its Chief
Financial Officer, in support of this Request for Review and a copy is attached for your
review (See Exhibit E).

In addition, for your information, and indicative of the confusion and lack of clarity of
issues on eligible products and their definitions, H&M and the LRSD received a
Notification of Commitment Adjustment Letter from the SLD/USAC, dated October 25,
2005 which now requests refunds (of approximately $66,305.00) by H&M for already
disbursed amounts and relating to items on four of the subject invoices (#’s 1030299,
1030354, 1030669 and 1030699) (See Exhibit F). The Notification of Commitment
Adjustment Letter will be appealed in a timely manner in a separate document to the
SLD/USAC, but deserves mention here as it relates directly to the reasons that merit this
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Request for Review, and increases the potential loss to H&M to approximately
$244,588.00 on services and products that were provided in good faith, and in accordance
with the Funding Commitment Decision Letters of the SLD/USAC and ultimately the
FCC.

We believe that the products and services provided by H&M were eligible products under
the SLD’s E-Rate Program. H&M should be afforded the opportunity to verify and/or
clarify any product or service definitions so they can be consistently applied.
Additionally, H&M should receive full compensation for its services as permitted and
expected under the approved SLD/USAC Funding Commitment Letters.

Please contact me at 215-283-7714 or ascifart@henkels.com to discuss these issues
further. We appreciate your attention to these important matters,

Verygruly yours, 7
Atwdin G. Seifart” < -

Corporate Counsel
CC:  Lucy Neal (LRSD)
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EXHIBIT A

Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Invoice Appeal

September 30, 2005

Armin G. Seifart
Henkels & McCoy, Inc.
985 Jolly Road

PO Box 950

Blue Bell, PA 19422

Re:  Your appeal of the reduction/denial of your invoice

SLD Invoice Numbers: 535884, 527374, 535639, 501242, 501903, 493120

471 Application Number: 341105

Funding Request Numbers: 1030699, 1030354, 1030299, 1030525, 1030636,
1030699

Correspondence Dated: May 20, 2005

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company has made its decision in
regard to your appeal. This letter explains the basis of SLD’s decision. The date of this letter
begins the 60-day time period for appealing this decision to the Federal Communications
Commission (FCC). If your letter of appeal included more than one SLD Invoice Number,
please note that for each invoice for which an appeal is submitted, a separate letter is sent.

Funding Request Numbers: 1030699, 1030354, 1030299, 1030525, 1030636,
1030699

Decision on Appeal: Denied in full

Explanation:

Upon review of the appeal letter and relevant docnmentation, it was determined that
your Form 474 included costs for the following ineligible products and/or services:
Emerson CATV Tuner, Installation of Classroom File Commander and Remote
Desktop Software, Power Strips, Little Rock Tax, and End-user training on Head End
that is not directly related to the installation of eligible products. FCC rules provide
that funding may be approved only for eligible products and/or services. 47 C.F.R. §§
54.502, 54.503. The USAC web site contains a list of eligible products and/or
services. See the web site, www.sl.universalservice.org, Eligible Services List. It has
not been determined through our review of your appeal that the amount of the request
that we reduced was for eligible items.

Box 125 — Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: hitp:./www sl universalservice.org



If you believe there is a basis for further examination of your application, you may file an
appeal with the Federal Communications Commission (FCC). You should refer to CC
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be
received or postmarked within 60 days of the above date on this letter. Failure to meet
this requirement will result in automatic dismissal of your appeal. If you are submitting
your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445
12th Street SW, Washington, DC 20554. Further information and options for filing an
appeal directly with the FCC can be found in the "Appeals Procedure” posted in the
Reference Area of the SLD web site or by contacting the Client Service Bureau. We
strongly recommend that you use the electronic filing options.

Schools and Libraries Division
Universal Service Administrative Company

cc: Lucy Neal
Little Rock School District
3001 S. Pulaski
Little Rock, AK 72206

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: hitp./Awvww.si.universalservice.org
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{215) 283-7600
Direct Line: 215-283-7714

aseifart@henkels.com

May 20, 2005

Letter of Appeal

Schools & Libraries Division (SLD)

Universal Service Administrative Company (USAC)
Box 125 - Correspondence Unit

80 South Jefferson Road

Whippany, NJ 07981

RE: Little Rock School District
FRN Invoice Numbers: 1030699, 1030354, 1030299, 1030525,
1030669 and 1030636
SPIN Number: 143008784

Dear USAC Customer Service Bureau Representative:

Henkels & McCoy, Inc. (“H&M”) is a service provider under RFP 23-015, for the
installation of video PBX systems, at several schools of the Little Rock School
District. We are writing to appeal the deductions taken on certain invoices, and to
request the reasons for such deductions so that we may correct them if possible in
order to receive 100% of the invoiced amount. The invoices in question are the
following:  FRN 1030699 (Brady), FRN 1030354 (Fair Park), FRN 1030299
(Franklin), FRN 1030525 (Rockefeller), FRN 1030669 (Watson) and FRN 1030636
(Wakefield). A breakdown of the subject invoices and the amount of the
discrepancies between an invoiced amount and the amount paid by the SLD can be
found in Exhibit A, attached hereto.

With respect to each of the subject invoices an E-Rate Funding Commitment
Decision Letter was issued, dated May 18, 2004 (for funding year 2003) for an
amount that, except in one case, differed by not more than $2000 less than the H&M
Item 21 submitted amount. (See Funding Commitment Letter attached as Exhibit
B). On invoice FRN 1030636 (Wakefield) the Funding Commitment Decision Letter
amount was approximately $8300 less, but this is mostly due to a change in scope for
the Wakefield School, as described in a revised Funding Commitment Letter, dated
November 8. 2004, (See Exhibit C) Nevertheless, H&M performed the approved
work relying on the amounts approved by the SLD in the Funding Commitment
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Letters and invoiced the SLD for all completed work and allowed equipment,
materials and services.

On May 9, 2005 H&M received ACH payments for inveices and FRN’s 1030699,
1030354, 1030299, each being, $8,941.28, $1,190.73 and $8,862.31, respectively, less
than the approved Funding Commitment Decision Letter amount. No explanation
was provided with the payment or notice received reciting the reason for such
deductions. On March 16, 2005 H&M received a check for invoice FRN 1030525,
that was $35,649.57 less than the approved Funding Commitment Decision Letter
amount. No explanation was provided with the payment or notice received reciting
the reason for such deduction. On February 21, 2005 H&M received checks for
invoices FRN 1030636 and FRN 1030669, each being $94,155.53 and $29,562.78,
respectively, less than the approved Funding Commitment Decision Letter amount.
Again, no explanation was provided with the payment or notice received reciting the
reason for such deductions. In the case of invoice FRN 1030636, the amount paid by
SLD was exactly $50% less than the submitted and approved amount, but no
explanation was received for such deduction.

The total of all deductions mentioned above from the May 18, 2004 Funding
Commitment Decision Letter approved amounts equal $178,362.20. H&M in good
faith performed work from the approved lists provided for the 2003 funding year
under the SLD programs. H&M respectfully requests an opportunity to review the
reasons for such large deductions, and in addition, the opportunity to resubmit such
invoices with legitimate corrections as allowed and substantiated by additional
documentation, language corrections or inspections if necessary. The Little Rock
School District has use of and is benefiting from the full value of the H&M work
performed, and H&M is entitled to receive full payment for SLD approved
equipment, materials or services.

Please contact either Dean Giambrone at 215-283-7730, Al Hussey at 972-512-2922
or me, at the number listed above to discuss these issues further. We appreciate
your attention to these important matters.

\&7}/ truly yours, ﬁ

Armin G. S¢ifa
Corporate Counsel

CC: Sharon Dowdy (EDS)
Lucy Neal (Little Rock SD)
Dean Giambrone, H&M
Al Hussey, H&M
Jim Duffy, H&M
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Schools and Libraries Division - Letter of Appeals OF:
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Armin G. Seifart (aseifartfhenkels. com)

Corporate Counsel

FAX:

May 20, 2005

Lettar of Appeal of Payment Decisions on Invoices

Please sea attached.

Total of 21 page(g), including this page.
" If you do not receive all pages, please call (215) 283-7718.
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iversal Service Administrative Company
Scheeols& Eibrases Prasion

FUADING COMMNITMENT DECYSION LETTER
tFunding Year-2003:—0740172003 — 06 /3042004)

r L3

Henltels—G—Metoy,—Imes
Coarl Spe=ncer

515 Huffinesz Blvd.
TEWLsViIle, T 75056

Service Provider ldentification Number: 143008784

Mank—yeu—fewayuﬁp&'&mg—m—&e—hatrpragra.u—-fer Bunding Year—2003—{07/01 /2003~

0/2004 cigi arding applications
that listed your coupa.n_? B Saw:.ce I’rmr:l.der Identification Number (SPIN) as providing
————service(s) for whith diEcounts are being scught:
HE® FOR FUNDING YEAR 2003

— - The Important Remirmders and Deadlines imwediately preceding this letter are provided
—  to-assistYou-and Your—customers—throughout—-the application-process.

NEXT STEPS

= File Forp-473 (SRPAC)
- Work with customer to provide appropriate inveicing to the SLD

~ File Form 498, if appropriate | N .
i sin = i Impoice {(Form 474y or Eilled Entity Zpphicent—
Reishursepent {(Form 472}

ADDRESS INFCRMATION

USAC neads to have-current. conpleteand-acoura tes—contact—and addrese—information—in

order to properly make payments to service providers, The Form 498, Service Provider

Information Form, is the official record of service provider contact and address

TEUSACdeternimes thet the vontact or addresy informationr Tisted v nmot————

—current,_wn_wulmgmableﬁm_pmcesa_paiment&._trhe_Eorm_Aﬂs_and_a.ts_mst::uct:r.ons_m:e—_
nosted on the 51D web site under 8L Forms. Service provider forms are found toward the
bottom of the page. You may submit a Form 458 to reviee contect %ur addrese

—————inforsation—by fax—to 2e2-F72- 5202 Label—your-fax-covershest—"" 428 REVISION T

Please refer to the Funding Conmitment Reports on the page following this letter for

speciflic funding reguest decisions and explanations for cusiomers listing your SPIR
————xn«tbetﬁEnrm—-d-—?’-l—appi‘rcattons—— Eachreportvontains—detailed—inforpation—sextracted
___ frow the applicabt's Form 471

once you v2 reviewed this Jétter, wWe urge you fo contact yYour customers to begin any
—— hECeBBRCY aIT& eg&r&mg*ftart—nf—smtces—btﬂrmg—oﬁdtscuunts—orany—othtr———
—  administrati mentation of E-rate seryices. A= a reninde
eligible services del:.vered in accordance wiith Federz) Communications Commission (FCC)
K Of BErVi pericds are eligible for Lhese discountis.

poeal of the funding decisions detailed in 2 Fundi Cnum.u;nem-__nem,s.ion_l.e* tar
nust be postmarked within &0 Jdays of the date on the Fupding Coamiiment Decision Lette
InfCImAtion on Lhe appeal Process can be found 1A the "Appsali Procedure posted in the

Box-125—Garrespondence-Umi-ED-South-Jeflerson-Road- Whippaoy: New Jeseyr 0798 —
Visit-ys-enline-aE—vwwwslupiversalservice.org




Re.iﬂ:egceﬁlp:eai_qf_tne_mﬁeb_mpﬁmvngnistezs.alsemice-,u:gfﬁThe:efcr&,_pmnpt_—
coppunicatioh with your customer is essepntial.

NOTICE-ON RULES AND FUNDS AVATILABTLITY

_@meMWMWWEﬁTﬁnpﬁmﬁimrﬁ%*
— statu ~cegulateory, and procedural-requirements—ol the_Schoolsand-Libraries-Universal
Sexvice Support Mechanism. Applicants who have received funding commitments continue to_he
- o andite amd other raviews that the SLDand/or the FCC may wndertake periodically —
to_agsure that funds that-have been committed are being ugsed in actordance wWith-all such —
_rrrg?qrelentg. The SLD may be reguired to reduce or cahcel funding commitments that were
EE— muarmcmrdamrﬂr‘sug uirements, Whether dov Lo ac rinaction, "
— — including but not limited to that by f hgHSLDT_tﬁe—?Ppl:.cant?—mL_tbﬂ—SemCLgrﬂvlﬂP-t-—
The SID, and other appropriate authorities (including but not limited te USAC and the FCC
T may FurTemen tions and other weans of recourse Lo collect erroneousl isbursed-
——JQMMLMngwf?paynmLanvolceuaHlsQ—hefaffected_b%theﬁa?a:.la.b.:i.ll y of funds_
hased on the zmount of fumds cpllacted from contributing telecommmications companies.

hools and Libracies Division
Universzl Seryice Administratiye Company

FCDL /Schools and Likraries Divisdion/USAC Page 2 of 12 05/18/2004




A _GUIDE TO THE FUNDING COMMITHENT REPORT
A—report—for-each—E-rate funding-reguestfesturing your $PIN iz attuched to tiiz Lette ——

— . Ne are providing the fnllowi fmltznns_ﬁthnwens_m_that_zepu;t,_________
FUNBING-REQUEST NUMBER (FRN)Y: A Funding Reguest Nunber—izs aswigned by the SID to each
pplica { ru_ﬁllknnce_an*appllcatlnn_has(besn_processed This I

number is used to report to applicants and service providers the statusz of individual
dtscaunt-funding—rqueﬁts—subagtted—nn—a—rarn L P

FORM 7ﬂ!§PPL_IC:ATI0ﬂ HUMBER: A unique identifier assigmed to a Form 47) application

E‘GRJ.'I 470 APPLICATION HUDIBER A un ideptifi ed by the SID L F 470
B By FpesghiId 1gu:i E?E.l ier assign > 1P to a Form as L

NhME OF 471 APPLICART: Hane of entity that applied to the SLD, from EBlock 1, Itea 1
u.he—li'ﬁrrn—-,u.

ANDEESS OF 471 APPLIC&NT: deress of entitg that applied tn the SLD from Block 1 o

ENTITY HUMBER: A uhitue jdentifier assigned by the 5LD to the Rilled Entity, fronm
———Block—17 an—3-of the Form 471

NAHE OF CONTACT PERSON: The hame of the contact person from Bleck 1, Item 6a of the
Form 471

PREEER%ED MGDE OF CONTACT: The preferrcd mode of contact from Bloek 1, Item & of the
——y w7 telephone, fax, or e=n=

; b

CONTACT INFORMATION: The telephone numher, fak nuaber, or e-mail addre=zs baged on
- ——preferrel node—of contact

FUNDING YEAR: The fubding year for which discountsz have been reqQuested. E‘lmdmg years =
— n—un*ﬂuiy—i and end o© Efgggfui' wxng“ﬂune—a0*——EundIﬁg—yﬁara*ﬁfé‘déiigﬁ_té’ By the
oa = n

4

— - EURDING STATUS: Each FRN-Will have one of the following definitions:—

1. An FRN that is "Funded" will be approved at the level that the SLD detarmined is
———appropriate for that—iten,—The funding level will generally be the level
. remested unles= the SID deterpined during . the application revisw process that

some ad;ustment is appropriate.

"Not Fupded” is one for.which n ds_yill_be comaitted. The
redason t‘o I;he decision will be br:.efly explained in the "Funding Commitment
Deci: d-amplification of that-ekplghmtion may be of e
aio lanation An FEN wmay. be "Hot_Funded hecause’

the raquest does nct comply Hlt Program rules or bscause the toti] amount of
————funding—available—for—this fomding-vear was insufficientto furl =1l regquests.

CONTRACT NUMBER: The number of the contract between the eligible partg and the service
————provid er—ﬂ'm:s—mll-be—present*mﬂy—:tf—rr:o niract nunber—was provid 471

SERVICES URDERED: The type of service ordered from the service provider, as shown on

Form =s-,u.

SITE IDENTIEIER- The Entit? Humber iigted in Form 471 Block 5, Item Z2a will be

BILLING ACCOUNT NUMBER: The account number that you bhave established with your
ent only o a Rilting Gooount

mer—fﬂr—biiitng—purposez;——?hts—WIii—bs~pr&s
MMM_ .

—ALELOWABLEVENDORSEEEETT CONTRACT DATE: The sarliest-date the applicant wus
___mmmﬁt_uaigunggIEnumuﬁer;puatmg_a_m 470

——————CONTREOT AWARDDATE:—Thedate—that—the contract forthis servive was awardsd;

EBRLTEET POSSIBLE EFFECTIVE DETE OF DISCOUNT: The first possible date of service for
theSTD-ild

—retnburse-service providers for thediscounts for-the service;

FCDL/Schools and Libraries Division/USAC Fage 3 of 12 05/18/2004




C A ATE: The date the tontract—expirss.—This will-be-presentonly—————
if a contract expiration date was provided on Form 471. P

—— DONTHLY RFCURRING CHARGES: The total monthly charges- for th o-recurring—service
—— PORTION-OF MONTHLY RECURRING CHARGES THAT IS INELIGIRBLE; Total clarges asscciated with
2N ine hale - ices, eniities, or-uses included-in-the-monthly recurring charges——————
r this se e.

____M_I,-E_HDHIHLLERE:DISLGQUKLBHOUHLEHR_RECURMHGWGE-!‘.&RGESJ.—%EQE&I—e}igLﬂ}Ie-msnthl_'f
recurring charges approved for the funding year.

ER ECURRING SERVICE. PROVIDED IN-FUKDING YEAR: Humber of monthsthe—
servirce will be provided in the funding year.

L._PRE-DISCOUNT AMOUNT FOR_ELIGIELE RECURRING-CHARGES: Eliqible manthly -
pre-discount amount for recurring charges multiplied by numbsr of ponths recurrindg
——————Seryice provided—inthe funding year.

~ ARNUAL HON-BRECURRING CHARGES: The total amount of non-recurring {one-time pre-dis;ennt___:
—————charges—for thisservice: . >

7 PCRTION OF ANWDAL NON-RECURRING CHARGES THAT IS INELIGIBLE: Totz) rost associated
NHUIAL, : :

——ﬁcﬁth—ﬂy—m - tities, or Uies 1nclut in e @hnual non-~recurring
a es5

ANNDALPRE-DYSCOONT AMOUNT FOR ELIGIRLE NON-RECURKING CHARGES: Anmual eligible
~re i 5 approved for the funding-year -

—— TOTKL-PROGRAM YEAR PRE=DISCOUNT AMOURT: The total sligible Tecurring and non-recurring
__ charges under rhs program for the furding year.

APPEXCENT' S APPROVED DISCOUNT PERCENTAGE: This is the discount rate Ehat the 51D has
approved for this sergige

—— FUNDING COMMITMERT DECISION: Thixz reprfesenth tlie total asount of funding that the
%mfgﬂeﬂedemmrmgw_&L;h@a roved-discounts for-this serviesthrough—
he poriinent funding Year service delivery date. It is important that You and the
FLappliva nyz that the SLD should be inyoiced and the SLD may
direct Aix : iszcounts.-only for eligible, approved-services-actually
delivered and installed.

FUNDING COMMITMENT DECTSTON FXPLANATION: This entry may-amplify the comment—inthe —
Funding Commitnment. Decz.s:.onp{area. pLify

TEQBHQLQ&LEMARPRML&HTU&ﬂis#repupts—wh-ath-epthe—apgl—imtwa';lpd—icatgd in
Block 6, Item 27 of the Fore 471 that the technolggy plans of the entities incl
—————ui;n—tl:te—ﬁ_’orn—d,—'ﬁ—‘ap kicattnrrhavrreccivﬁjm s arc pending, or are not needed.
e Consortium a ions may feature both "approved™ and “pending-approvalil-status-

————WAVE-NUMEER:—The number of the groupsd mailing in which the applicant’'s Funding
_  Commitment Decision Letter was Included.

-~ APPEICART LETTER DATEr The dateum the applicant's FIfEding Commituent Decision Letter.

FCDL/Schools and Libraries Division/USAC Page 4 aof 12 05/18/2004




FRRING-CONMIYMENT -REPORT

———gervice Provider Ramer Honkels &9 Inc
— Jmmkmmudemf ication | Humbep—lﬂraa 8784

y
&'ﬂ

R 58 14 &IHT t Nonber=— 1030299
——— Porm 47} Applicaticn Bumber. 341105

Form 470 Application Number: 915390000425779
—] Trcant+ LITT,

an LE-ROCK_SCHGO smm—jttﬁ'}
____AAAggkppllsant_ﬁtraﬂt_Add:essw—Blﬁk AMLRKHEH—SF

pal
appncant City: LITTLE ROCK [
ey AR A
Eggllcant_ B 72201-1306
ity Hu.nber. 139544

—Hame of Contact Persorrr LIICY NEAL
-~ Praferred Mode of Contact: EMAIL

Contact. Information: lucy.meal@lrsd.org

Fuhdin — 2003 éﬁ?jﬁluuua = Uh 3072004}
atus: Fun

Cuntrat:t. Nunber RFP 23--015

nternal annectlons
htifie 80061

Billi Account !iunber- 12765--3781
— Alhu dor—Selection/Contract Date:i 7
_ Contract Award Date: 02 co3

Earllest Possible Effec J.ve Date of Discount: 070172003
— Gentract Expiration Gave: UEEUEDW—J'—J—!—D
cul:r::l.n - Ch 951—-."»

nrtmn vf Honth Ren::urr Charges that M%Lg SB [1]H
Eg’gbh—mmy%ﬁﬁ%ﬁnﬂmemn $G .00
f Months Returring Service Provided in Hunds ea*

~ Aonual PrE-D.‘l.st:ount Amotn .t‘or Elg.%z.ble Recury ar 5 ! 50“'

i
-Recurpm {ges—that—z.s—klehgﬂﬂe,

:.nn_u 5440
Ahnual Pre-Discount Amount fur Eli le Non-EBecu arges: $201707.03
———Iatal Fr m‘f‘ﬁﬂﬁf_ §

_ Appliea unt_]!ezzcenta a9
Eﬂnd:.ng Comuﬁient Dec:l.s:l.cn. £181534. Sg FRN approved; modifisd by SLD

N Detision Explanation: The dollars requested were reduced to remove
r SLrl

ecimol P].a.n a.ppruval Status: Approved

———Wave Number:

____ dpplicant Letter Date: 05/18/2004

BCDL/schools and Libraries Divicion US3C Page 5 of 12 D5 /182004




FUNDING COMMITHENT REPORT

——Seme&?ravﬂ.ﬂ&r—ﬁan ¢ Henkels—& McCoy ; e

Service Provider Identificati \L
—————Fun# Regues%fﬂumber*—%uaeas ‘Q"
Form & Application Nunber: 341105 Q
Fom llcat:mn Humber: 9159900004257?9
—-—#—'——Hane—e-f—ﬂ applicant— LITTLE ROCK SCHOOE-BISTRICST

SR < )
ipplicant Street Address: 810 5T s F
Appllcant CLtg ITTEE ROCK |4

aoplieant Sta

Y
S _%HQ% %ﬂ-ﬁ_t_ggrp H '?2201 1306

m—-w-—l{ama—af—t;ant%aet. P&rmﬂ%ﬂﬁ'

Preferrad HMod
Contact In omat:.on- neal@lrsd

H'ig—

Fund:. tat.us : 3 fg{[—ZB e&fatgzum;
_m

ntract Huuber --01%
——————Services—Crdered InternalCoanections

Idmtg:.g% 05 09000 00DA09
s"% ccoun Nuuber.  42765--3781 o

e-Vendor—SelectionyContractDater— k272472002

CmtracL%w_mﬂ_DaL__QZ{_QﬂZQGS
Earliest Possible Effective Date of Discount: 07701720603

I ——Enntract-Exp:rattnr&:Batw& 64 004

Por :n.nn o.t‘ Mon ecurring Charges that is Inzliqgible: 50.00

————KE] u:g Dnt.h?cy— re—B:l.scuunt—kmountfnr Recurrmgﬂ Cha: ﬁ$ﬂ;0u

in 1
Ennua Pre D;scou.nt Amount for Ehg_mle Recurring {marges. 50.00

mmannuakﬁomﬂecurrxng— rgestT—5%]
agnnual Non-Reacurri

q aLges that iz Ineligible: $30596.8
Annual Pre-Discount Amcunt for Eligible Hon-Recurrmg Charges: $162383 05

—_—— T I:J-ﬂ—Prcgrau—Tear—Pre-Biscount—MWn

—AEE%J{,I,&&LE_LAQEM&DLM};?&M?&
ing Commitment Decisicn: 5146144 roved; modified by SLD

77—Eundmg—&omxtnent—Beclslﬂn—Exphnatronf—The—dcrﬁars—requestedeere—re&UUEd—to—rmVE—'——

g glﬁ;x Plan Bpproval Status: Approved

W‘&VE* er—&25

Epplicant Letter Date; 05/18/2004

FCDL/Schools and Libraries Division/USAC Page B of 12
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FURDING COMMITHENT REPORT

—Jezvice Provider Name: Henkels & McCoy, Inc. F
__M_Pruv1dﬂr__Iden.tl£matlnn_Nun.ben._L¢3ﬂﬂm4 s L'

bu

m-—_—ﬁ‘mwdmg'wequest-ﬂunherr—uﬁﬂa c‘?
N 1 Application Number: 341105 e

Form 470 A 11cat.10n Rumber: 915920000425779 el
7Nalre—af—4 ) ltcant-‘—LITTI:E—RBCR—ECHGﬂL—DTSTRICT——T¥

a:pllcant_streeLAddress . 510 W_MARKHAM ST ‘ o

‘_%mllcan? gJEt Lﬁm ROCK 3

- LLCALD |

Epgg,' icant Zip: F2201-1306

Entity Huwbar: 139544

——Hame—ofContact—Persony LUCY NEARL
_*_m&rMHnd&nmntau~MTr

Contact Information: c;n eal@lrsd

Eundmﬂear“iﬂﬁs's T;f& IZﬁﬁ}fﬁﬁfSr?Zﬁ“ )

ContraCt Humbar: RFP 23--(15
T services Ordered: Internal Coonections
4S;L&_Id&nt1f1er- N5 AS000 D0R2%

Billing Account Bumber: 12765--3781

Atlow lﬂmﬁrmﬁﬁﬁmrnm—mmzwz
—  Cootract ana.td_na.ta._OZ€

Earl:test. Poss:.ble Effective Date of Dlscount- 0740172003

——Cotrac DEtT“UE“éBD‘éZU

—Hmihlpﬂmrrm?_ﬂha

Portion of Nonth Recurrmg Charges that is Insligible: 506.00
——E‘Iu:gglrm mt—fﬁr—k—m—r—ggmﬁ*ﬁaﬁr—s o

nth&llscu::r:.ng Semme_rromded_m_mm:ung_ CAL:

Annmual Pre-Discount Awount for Ellglha]—'gr&w Chatgez: 30,00

Anhugl-Nor=Recurring Charges:; 519
————Portion_of Avwmnal Non-Recurring Charges that is Ineligible: $32407.88

Annual Pre-Discount Amount for Eligible Non-Recurring Charges: S1689280.36
——— Total Program Year Pre= Drsctmnt W EﬁBuu 36
A icant"s A red_Discount ge

ding Commitment Decisicn: $15{)264- 3 FRH approved; modified by 5LD
—'——Eundmggﬂmihtmt—ﬁﬁcmbn—kptmtmn— D‘ﬁﬂ?‘ﬁm 'Bd were rediuced to remove
rip

echnology Plan Approval Status: Approved

Wave N 7 029
Applicant Td ter N5/1812004

FCDL/Schooles and Libreries DivisionfUSAC Page 7 of 12 05/18/2004




EUNDING COMMITMENT REPORT B

— —Seryice Provider Nawer Henkels & MrCoy, In
__  Service Provider Tdeniification Numbee. 143008784 . L

——————Funding-Request—Nunber+— 1030525

plication Number: 3110% .
Form 470 15 lication Number: $1599000042577% ,Jﬁyk

——— Name—of &7, Ticant—EITTLE ROCK SCHOOYL DISTRICT N {7
_  Appl Address: 810 W MARKHAM ST

R 1;anh_shrgat_
Applicant City: LITTLE ROCK ~
o plicant—5 Ef‘kk‘*?ﬁ" \

mgkggggﬁwignlicant Zip: 722041-1305

Entity Number: 1395

44
Nawe of Contact—Person— LUCY HEXL
£ Cont act. EMAIT

Contact Information: c¥L nealalrsd

—————————Eunding‘fear*f2ﬂﬁﬂ“jﬂ?fﬂ fZDUS“#“ﬂﬁf30’2004j
_Status: Fun

ggntract Humber. REP 23—-015
ifi HBOQQ_01?17

Bllllng Account Nunber- 12765--3781
7 IectivnyContract Date: 1272472002

Fnhfta;t_AHnrd_naLa¢~B 05 /2003

Earliast Posaible Effec 1ve Date of Discount: D7/01/2003
EprrEtIUH_DE 004

Contreact ]
—_ rge 5.:_$ 0

Portion of Munth Recurrln Charges that is Ineligible: $0.00
ElTgible Hotthly Pre-DiscoUnt ABGORL FOr WeGUITing Charsss S 00
Recurrin _SernlcE_Ernulded_ln_Eund;ngfge ar:—L2

Armual Pre-Discount Amount for Ellglble Recurring Chatges: $0. .00
Anmua - Hor=Becurring Charges;
— Porticn of Annual Kopn-Recurring Charges that_is Ineligible:-$55733.

33.0°
Anmual Pre-Discount Amount for Eligibla Hnn-Recurrxn Charges: $233223.02
"——“““‘“‘Totak‘?rogrzm—fa&r_PrE=DIBUUUHt_Iﬁ§Eﬁf__$ 223702
—— A scount Parcend

q

Eonding Rent Deel T iF3
ding Comint ent Declslon 5186578 .4 oved; modified by SLD
Comnci twent Decipit EXpL

+ B n
FRN appr
————Fumding - ‘Eﬁ—tfﬁﬁ?‘rﬁ——ﬂo ars reguested ware reduced to remcove
power sirip

Technolo Plan appraval Status: Approved

*—————"—ﬂavegﬂnm
S - | _Date- ﬂﬁ!IB!QDB&

¥CDL/Schools and Libraries Pivision/USAC Page 8 of 12 05/18/2004




FUNDING COMMITMENT REPORT

- 8§

ervice Frovider Nams: Henkel
Aggﬁv__———Se;V1cegkzuuyden_ldgntiilcat10n7HUnbe:i_l4309833&

—————App|

Form 470 A llcat:.on Humber 9359900004257 79
Name of - Tican

t Addre
kppl;cant City: LITTLE ROCK
Applicant Stu

Is—& MoCoy

Nogmwber: 1030576
ication Number: 341105

T I;E"ROCK‘SGHOOL_DISTR ICT
LLcantfsttee. 0 W MARFIAM

- i A
- a[:ngll.canf—?m- 'rnm 13086

1ty Humber: 139544
fContact

Pre;

Contact Infornatlon luc l@lrsd 6?2054
J

Fur

_?Eriﬁﬁ**LUCY‘HLAL
e:xedkﬁade_qi_cpntachJEI

00‘3— 0673
g—StatusTgEun !2 o7

Contract Hunber- RE’P 23--015

ice ntaina cLions

Slte—ldentmfxe:,_DE*OBOun_ﬁoﬁﬂa
B%%].a.n Account Number: 12765--3781
ETHIOYT Sel&c

Contract Award Date: 0

Eiﬁﬁ?ﬁgg&?ﬁﬁﬁ“ﬁ‘tﬁ“"TZT24?2004

Earliest Possible Effective Date of Discount: 07/01/2003

Contract Eiﬁir—ai.“—"vf'z.un ater V673072004

—— Nu

dnnual Pre-Dizcount Amcu

cnangesT_

o Monthly Re
Portion nf Monthly Recurrim cha e5 that is Ineligible: 50.00
EI;EIEI“‘ﬁEﬁfEI ;TE ~Distount Amolmi for Recorring Cha [T

_mummiﬂammng_Semlc%&avxd ed_in Fund
I

ling Year: 12

Annual ﬂwmﬁﬂm
Enrt&on—oi—lnnual_ﬂnn—necunrln fg ethat -is Ineligible: 337908.39
Annual Pre-Dizcount Amount for El:.q L

U, el

Total .rj.u Tam mfﬁﬁﬂﬁ
Fﬁgélcantmsfl :umed;DlscountﬁPe:cEntag

for Ellgible Recurring Charges $0.00

e Non-Recurring Ch I85011.83
on-Recurs g Charges: $

ing Cowmitment Decisjion: $166510.56

Furding Cowmi tient DEETEIEE‘Ef‘Iiﬁit*ﬁﬁ_‘Tﬁ__ﬂ F& regu

Mﬁgpstr# ha)

approved; modified by SID
fted Were reduced o remove -

‘fechnalo “Plan Approval Status: Approved

Wave ey L9

Appllcant_Letterfbate;_05¢l8}20&47

FCDL

/Schonls and Lihraries Diyision/USAC

Page 9 nf 12
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FUHDING--COMMITMENT REPORY. " i
———~———5&E’ﬁtee—Pra’ﬁ;dtr—Hm"-H‘enkEIrE w
Service Erg'ﬂ.dﬁr_ldentz.ilcmon_ﬂunbgr —
. o .
4' lRequeshHumbern'Eegt?&ggnm ‘-_."‘-1
Foih 475 appl m:_ca:t:l.an Number: 915950000425779 \ B
Nane—of-47)1 Zpplicant LI PTEE ROCE sm{omrsmrcm
Applicant § _r‘_e_ej:_ldﬂn&ss_._slt)_ﬁw_m
Applicant Cit LITTLE ROCK
u——!.pphc—a&‘!%ﬁﬁ eﬁ'&i‘s
can
—————ERRH Sl J220 s
——  Name of—Zeontact—Person:- LUCY NEAL
ref M tact- FMAIL
Contact Information: lucy.neai@lrsd.o
- Funding Year 2083 {07/0 12003 = 067302004
tatirs:
ontract ar: REP 23--015
—Semvices—Ordered: In ternal Commections
Site Idemfifier; OR G000 0130
————Biliing heroaot Honpen oo i1a8s o
—&)Xova le—‘fendor—hltctmn—,rc:tmmt E Date: 1272472002
Fontiact 4 A poate D g_ﬁ_—nwouzoua
arlies os3ible ective Date o 1scount.:
— raat—&cmratmrm—ﬁégs 20
l::l.g'n £ Mon g Recu:*;' Cha that Ineligible: $0.00
oI 4] 1IN e is e H
———Fki tblwe—uuntlr rﬂxs:uu%ﬁngnt for aer::urrm e + 50,00
NurPer Sarvice P m—E‘un mw ear. 12
Annua Pre-stcount Ancumt for El%g:l.ble Recurrmg Charges: $0. 00
————Annual-Non-Recur Imrgw$28 19, 60
,_m_____%i%ﬂ_m al Non-Becdrring ig s-that is Ineligible—-35309% 15
nual Fre-Discount Amount fur El:. 1e Non~-Recurritg Charges: mﬂ__p
‘Ea&ai—Proqram—?ear*PrFD '239211_434_ng

Applic

e'
LT lem. ent Decision: $206028 ag FRH approved; modified by SLD
m—m————Eundlngt—;Enmrtmnt—ﬂtcmun—Expl—i tign: The aoggars réquested Were raduced to remove
Tip.
- echno mclagy Planghpproval Status: Approved
_Eplz.z:a.txt _Letter Date: D5/18/2004

FCDL/%chools and Libraries Division/USAC

Page 10 of 12 . 05/18/2004




FUNDING. COMMITMENT REPORT

- —Service Provider N Tnc,
-————————mSerﬂlcefProulder_ldentliLcatlonANunher 143008784

et Noober- 1030669
B - v

pplication Nuwher: 341105 7

Porn 470 lz.catJ.on turber: 915%90000425779
Name v 47 pizuant““tiTTEE*ROCK‘SﬂHOﬁEﬁDISTRIE 1§¢

n——————_;AppllcanLAStﬁgeL Address: 510 W HAR N
ugkgggﬁ__}:plzcant City: LITTLE ROCK \F

s
D TICant Dinr 72501-1306

Eil?"ﬁ'l"

ity Nuxber: 138544
Contact

—Pezrzony LUCY HERL
Preferred Mode of Contact: EMATL.

Contact Infnrnat:.on lut: neal@lr d.o

R 1° ) v = BHS‘E 03“‘ﬂ6?30‘ 104)
- Furdin Sta.tus.._l?!m bd_ 32& B¢

Contract Number: HEFP 23--015
Tﬁmfeﬁ_xﬁ

Service terrnal Con
Site Identifier: 05 09000 01386
Billij Account Number: 12765-~-3781

SRRALe Vendor Selection/Comtratt Dater 1272472002
JtmaL&nammie 02 /057200% f2412002

Earliest Possible Effective Date of Discount: 07/01/2003
Contyact Expiration Date: 06/307200%

Monthly Recurrin arges; $0.0

Portion of Monthly Recarr Charges that is Ineligible: $0.00
i & Mon = ifégugu t Apount for Recu 5000

0] enAﬁLmngths_Rgcuxring“Serulne_kruxl 3w ar; 12
Annual Pre-Discount 2mounf for Eli J.blgzggcurrmg Chakgesg: 50.00

annuil Non=Recarring Charges: $239
rtion _of Annual Hon-Becurring Charges that_is Ineligible: $42246,73

!.nnual Pre-Discount Amount for Eligible Noh-Recurring Charges: 3157225.09

Tﬁt“l_P Pre=Dist cnunrhm‘mt““ﬂQg 225700

licant’s A gn::usted_ll.]. scutmt_kemzntag 9
ing Commitment Dacision: §5177502.5 FRN aEEroved- modified by SLD

Furdizdy Coamitment Decision Ezplanstion: The dollars requested were reduced to remove

powey stri n

Technol Plgg Approval Status: Approved

Wave
Applicant Letter Date: 05/18/20304

FCDL/Schools and Libraries Division/USAC Page 11 of 12
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FUNDING_COMMITMENT REPORT

T Betvice Provider Hmwer HenkeEls & Holov, Inc Y
m—$ew1:e_llrcpuder__ldentrzrﬁlcatlanwﬂumbeL._.M-:snD&?Ed .Y
Ford, Regquest Numbers 1030699 T
Fors- 471 -Application Hunber: 341105 ~ )
Foru 470 application Nunber; 3152900004257792 ~ ARV
TTLE RO CK_SCHDUL_DTETRILJ AW}

—_—-Appchant_St:ee .':;dd;:es 51810 W_MARKHAM S

Applicant City: LITTLE ROCK

=
[

pp icant & AR
cant 7111 "."?‘?ﬂ‘l 13056

Eﬁﬁltg Number: 139544
AT T | EUCT_HHM
ck: EMAL

fContact Fer:
— —  Pyeferyed Mode of Conta
Contact Infamaglon 1uc¥ neal@lrsd.o

mding ¥ 72003 —="06/3072004)
—_Wﬂmd;ng_smtu / !

Coatract Num;ber RFP 23--015

icEs Thal Connectians
Sue—ldemﬁe::.:_ﬁs_oﬁﬁ 5
Billin .Lc:ccunt Mumber; 12765--3781 Dater 127257
oy Seléction/Contract : 2002

-——Contract_&warcLDat £2003

Earliest Poszible Effective Date of Discount: 0770172003

Contract Expira :.on ate: 30‘ 2004
S opthly Recu arges:

Port:.an of Month Recur:rm arges at_ic Ineligible: $0.00

; E-Blacﬁugt Eﬁ%ﬁt FoT EEEE??E Charges: 0. 00

— e | MLHO&thS—RECLIEELn Service Provided lears 12

Annual Pre-Discount Amoun for Eli S%Lble Elecurr:.ng Charges: $0.00

Afmnial Non-Re ¥ 2187

—Eo:uon—nf—hmual_ﬂon_ﬂecurrm es that is Insaligible: 539584 _29

annual Pre-Digcount Amount far E%%gnﬁle Hoh-Recurrlgg Charges: $156143.18

— Tam Year Pra=-Iiscaunt

_—ﬁgagl:l.cant_s_& mved_D;Lscumt—Percem;ag
dmg Conmpitment Decision: $167528.8

roved; wodified by SLD
Funding Coamitment Deacision Explanation: ':[Tcr Eﬁt‘éﬁ'ﬂﬁfﬁd’ Were redilced £0 remoye

ower strip
er.:h.nol Pla121 Approval Status: Approved

ﬁppl;_canl‘ Letter Date: 05/18/2004

FCDL/Schools and Libraries DivisionfUSAC Page 12 of 12
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IKPORTANT REMINDERS &-DERDLINES

T Date: Kk 2004
——»—5211@4-%

The followiny information i5 provided tH as3ist You alid Your custoaer throughout tha
ap 1caLmn_pmcess:—He——peemnenﬁ-—thmj.—¥9u—keep—mEm—an—easl—kﬁaeeessrzbl—e—-lusa—txmfﬁ~-—
a that you share it with the appropriate meabers of your orgahization.

m%ﬂmaicesmgegE—iu;ed—bgfthksm—-w-i-l-l—no-t—be—pa—i-.d—un—l—ess—the-—BLBuhas—a——Sewit—:e———
Frovider Annual Certification Form 473 (SPAC) on file for the funding year associated
—with the invoics,

FORM 498 - USAC needs to have current, complete and accurate contact and address

[ i F—Iym;lu TOpP&T R gaymenfs to_Eervice providers. The Form 498,
Seryice Provider Information-Form, i e-official recerd—of-service provider-contact ———
and address information.

EORN 486 DEADLINE - The Form 486-must be postmarked no later than120-days—afterthe —— -
Setvice Start Date featured in the Forwm 486 Notification lLetter or no later than 120
days afte¥F the date of the Funding Commitment Decision Letter, whicheVer is later.

INVQICE DEADLINE - Invoices must be postwarked no later than 120 days after ths last .
-} Lo TECEIVE SeYVICE - lncluding extensions - or 120 days after the date of the

Form_486 Notification Letter, whichever iz later.—Imnvoices should-not besubgitted ——— -
until the inveoiced prodycts amd services have been delivered and billed, and (for BEAR _
Eorms) the service provider has beéeh pDald.

RETAIN DOCUMERTATION - Applicants and service providers must retain docymentation,
ImeInding but Dot limited to, documents showing: | .

— =compliancewith all applicable—competitive bidding-requirements,
- pgrlucts and /or services delivered (z.g., customer bills detailing make, model and

s al ngnbery, i ] ]
———=the epecific location _of sach-iten—of E=rate funded-eguipment  and
- the applicant has paid the non-discount portion.
& docurent® musi be retained and availsble for Teviaw for Iive YEars.

CBLIGATION TC PAY NON-DISCOUNT PORTION -~ Applicants are required to pay the non-discour*
mﬂgru.on of the cpst of the Products andjor seivices, Service proViders gre required t
ill applicants_£or-the non-disceunt portion.- The ¥CC has stated-that requiring
aggllcants to pay their share would efisure efficiency and accountability in the progran. )
T The nmon-discoun 160 must not be donaied, IOTGiven, or otherwise credited without
——— paynent. _If the applicant is using a trade-in-as part of the non-discount-portion, ———0 .
Please refer to the SiD web site.

EREE- SERVICES ADVISORY--~ Applicants and-s e::vd;ee—.ngeva}d&EHEe—prohihi—tedfﬁfm—t;&inq—the—_w .-
Schools and Libraries Support Mechanism to subsidize the procurement of ineligible or .
T unregnested products ant andpp—r\r__rse ices, or fr articipating in arrangements that have the
_—ﬁecbigﬁpggvgdmgfafiiseeun—*flevel—ta—a-pp -ieants- greater—than—that--to-which—applieants-——
are entitled.

Conpléte prograp—infurmation—reminders, forms—jnstyictions;and-toels—are posted to—the—
SID web site at www.sl.universalsecvice.org. Information is alsc available contacting

T the SLDh Cclieni SEFvics Huraail hy e-Wail at ﬂuest;on@tm:.?ersalserv:l_ce.urg, by tax at

] 1-888-276-8736 gy by prhone-at-1=888=203-8100-.




—  _EILE No.BO4 05-11 *05 07:34 _IN:HENKELS R MCCOY RFG OF .4 FAX:972 512 2oR7 PAGE__ 2, &

EXFIBIT D

I Universal Service Adntinistrat; I“VW any
F Schools & Libraries Division

FORM—S00—NOTTFICKTTON LETTER
(Funding-Year 2003+ 07/01/2003~06/30/2004) —

November 08, 2004

Henkels—&MeCoy—Ints

arl-Spencer
515 Huffines Blvd.
TLewisville, TX 75056

He: Service Provider NHame: Henkels & McCoy, Inc
Service Provider Identification Number: 143008784

- Thiz Iettey 18 o notify you that the Sthools and Libvwries Di SLDy of the —
———Universal Service-Admini S—bFat—l—Ve—C@mPEH}'—h&s——:—'Ese—iﬂ&d—and—a ccepted FCOC Form{s)-500——— —
Co Modifi Pt of Service Confirmation

Form) from Billed Entities Who f:r.led FCC Form(s) 471 1J.stmg your company's Service
ovider Jdentification Number (SPINy.  This Form 500 Imformation wil ffect
e ———infermation-previously-reperted—-to—you-

As described in the "Funding Commitment Synopsis Explanation” below, this letter
confiYmg Eeveral IWpOrLant Pieces of information ftom each Form 500,  Each FUnding
——Conmitme 1opsis—relates—to—a-partieular-Fundin g—Reques%Numhe&EE‘RN—End—m.—l—l—s et
—  forth th ificati 2] hat FRN.__(2& &_number -
assigned to each Block 5 of the applicant's Form 471 once an application has been N
processed.) Changes may include:

=change of the previously reported Service Start Datey

- change of the previously reported Contract Expiration Date;
-~ ‘cancellation of an E‘RN

- uetion of —an FRN

NOTICE ON SERVICE START DATE

— There way be some sitoatiumy where the New Servicy Start Date s reflected on this letter —
————has—beea—ehan ed—from—whatthe-a ant—indicatedon—the Form 500 Such-changes ars —
nade by the £ to be sure that the service start date 16 in compliance with program

rules. You will know that a change has been made if there is an asterizk (*) next to
T T the New service Start Dater Tt isTimportanmt that yuvoand the 471 applicant both revogmize —
that—the SLD-should-be—inveiced-and—the LD may-direct—disbursement—of-the-discounts—only
____ on eligible, approved services actnally deliverer and installed after the Service Start
Date indicated on this letter.

———-Aly—a peai*aﬁfhﬂmﬁﬁemee—star%a%e—éﬂ—&&ed—m—a—E erm—e00—NN &‘E—bf—]:ﬁa tion—hetber—
Mﬁm

thn_uﬂgamn_L
(Information on the appeal process can be found in "Appeals Procedure' posted in the
Heference Area of the SLD WeD 51L&, WWW.61.UNIVEVEAlEErVICE.ory) T ;

Box 125 Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 0798]
Visit us enline at: www.sl.universalservics.org
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compunication with your customer {s essential,
e NOTICE ON INVOICING

T INVOICING DEADLINEST AfYer g FOrm 486 has been properly filed, the SLD WUSE réceiv& an
—jnvoicefrow—elther the_ applicant or the service provider in order to_make payments for —
appreved discounts on eligible services. Form 472, Billed Entity Applicant Reimbursement
{ orh, is filé&d by Iicant; FO , $ervice Provider Inyoice Orm, 18 filex
g@k%;uwAAb¥4%hefserv&seﬁ rovider.——lpvoices nust—be_postmarked-ne—latay thap 126 calendar days—
arter the last date to receive service or 120 calendar days after the date of the Form
486 Neotifjication Letter, whichéver is 1ater. Tf an invoice 15 postmarked atter the [ater
eof—those-two-dates, payment Wikl -be denied-

Pleage note that the ELD encourages service providers to work with their customers to
estapbish-whether-discounts-will-appear-on—bills—eor whether—custoners prefer-a e

ro
(BEAR) or discountsz hased on Forn 4?4P(SPIF for a given FRN, Once established
ver, thesel

—————howe g ected-process— SPIFs or- BEARE - must-be-used——consistently for the —
antire élmd1hg Year

NOTE: The SLD will base the billing mode (reimbursement or discounting) on the first——
i BIINOL GE tYPRe that it processes for payment. It 1s therefore imperatiVe. for the service
provider and the customer to establish together the preferred invoicing moda.

—  EXPLANATION OF INEORMATION PROVIDER. TN THE FORM EOC NOTTFICATYON LETTER

— Onm the following pages 15 a list of FRNS under which you are providimg service and for
————which the applitaht_has notified us that -it-is-making—a-modification—Te-help you—
understand this list, the following definitions are pyrovided. Most of these are
“‘*“**AiﬂéﬁtiEEI*fa“tﬁé“aEfiﬁlEiﬁﬁE‘tﬁEt—%ere included in the Funding Commitment Decision
—————Letters—(FERL)—earlier—Sent—to—You-

Eundlng Request Wumber (ERN%Q A Funding Reduest Number is assigned by the SLD Lo each

3

—————Ble&e on—the—applicant s Form471-onée-afi-application—has—besn—processed—Thisnumber——
is used to report Lo ap ants and seryice providers the gtatus of of individual =~
discount requests submitted on a Form 471.

R =21 pplication Number: A unigue identifier assigned to a Form 47)1 application by
e .

___Name of 47] Billed Entity A i t: The name of entity that a ied to the SLD -
e i a en Gty Applican a PRLies ), from

__ Entity Number: A unique identifier assigned by the SLD for the Billed Entity applicant.

- ggggﬁgganrm‘Sﬂﬁ‘ﬂontact“?erﬁnnT—ThE—name—of—tha—cnntact—pursvn*frcm—BTock—Iwuf"thEAAAW**‘*"‘

—Form SO0 Coiitagct PErTon _Information: Mailing_ address from Block 1, Item 5 of the Eorm
e BOO, telephore-number, fax pumber, and e-mall-address. -

Ting Year: The funding vear for which distounts have besh approved, Funding yYEais
_—] on—July—-l-and end dn the-follewing-June 30 FKunding Years-are-designated by-the ———
calendar vear in which they begin.

Billing--Aecount-Nunber+—The—acgount—number that-you have-establishedwith—your—¢ustoner————
forEbL l&%g purposes. This Will be present only if a Billing Account Number was provided
on Form ;

Service Start Date Change (SHOWN ONLY IF REQUESTED): The New Service Start Date as
indicated on the Form 00, I¥ EHis date is marked With an asterisk, 3t was changed Ly
Erom—what—the—-applicant-indicated-en—the-Form500te—be-in—compliance-with program—
es 2 O a ange [
gontrolling and USAC will not reipburse discounts on services delivered prior to this
date:

Service Start Date Change Exglanation (SHOWN ONLY IF RELEVANT): If the Service Start Date

p d—withan—asterisk;—this field-willappearto explain why SEb—changed the date——

_One of the following explanations may appear:

—AVSED—The ServiceStartDate may not-be-before—the AllowableVendor—Selection/Contract——
rm 470 clited for this FR nt ]

Jate from_ N on the Form 471, I pplica
indicated an earlier 55D on the Form 500, SLD changed the 83D to the AVSCD.

8P Forw S00/8chovls and Libraries Division/USAC—Page 2 of 4 117/087200%
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{

4586 DEADLINE: Agplicants can not use the Form S00 to cha
T from an ad ) StaTy

nge the Service Start Date
- Ditf_aﬁ—thﬁ—Fafﬁ—¢867—If—tg““""if‘““if R
gn_eaﬁéle:_ssD_on_the_Eo:m—5007 SLD ¢ !

Orm

g applicahit indicateq
5D : hapnged the SSD to what was reflected
6 Notification letter sent to bo

} , l on—the
the applicant and the service provider.

- Contract Expi ation-Batekcha?gQAESHQWNfONLiglEvRE UESiED% :
- Exgératlon ate ag shown on the Form 471 and the New Confract Expifation Date.

L ExXTension dces not resUlt 1n more money beind committed to the FRN; the
funding remalns—atthe level provid

~—The-Original Contrast— o

: pvided in the Funding-Commitment-Decisien Letter-but——
an extension may previde more time for the provision of s

ervice.
—_—— Cancel-]

FRN—(SHOWNONLY- IE-REQUEST:

R R The-Original-Commitment—Ameount—as—shown—in
the Funding Commitmant Decislon Letter (FCDL) and a New Commitment Amount of $0,00.
Canceling an FRN is an irrevocable acticn.

Reduce FRN (SHOWN ONLY IF REQUESTED): The Original Commitment Amount as
ggggﬁgg‘ggmm;tment Decision lLetter (FCDL

as shown in the
. and the New Commitment Amount After Reduction.

, mpitment-Amount—will -bscome-the hew cap for the-FRN: cing an-FRN—is—an—
irrevocable action.

—— &P Fern-500/5choels—and-Libraries Division/USAC—  Page 3 aof 4 -———11706/2004




