Being a recipient of a cochlear ear transplant and not being able to use a phone for over ten years
now...l wish to convey that cap tel phones systems from what | have heard would be just the thing to
help me become a part of the communication world...

| own my own business and have to rely on others to send or recieve telephone calls...Most of my
communications is through emails ..They help but are most inconvienient as far as a phone can
do...The amount of people this phone service could help would be very benificial in the long run...It
could make many people who were once unemployable to become very employable and productive
citizens...The rewards outweigh the declines

Sincerely

Vincent S. Sorrento Jr.



