On December 19, 2005, counsel for Hands On Video Relay Services, Inc. sent the following email to
Thomas Chandler, Chief, Disabilities Rights Office, CGB, and to CGB Bureau Chief Monica Desai
and Assistant CGB Chief Jay Keithley:

To follow-up our recent meeting, there follows a suggested text of a

PROPOSED RULE ON BLOCKING OF INTERNET ENABLED TRS ACCESS

Each provider of Internet-enabled text, voice, or video relay services authorized to provide
telecommunications relay service under section 225 has the duty not to restrict users either
contractually or technically, to a single telecommunications Internet-enabled text, voice, or video relay

service provider or otherwise intentionally block calls to or from the relay equipment or services of any
other provider.

| would be happy to discuss this in more detail at your convenience.



