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I am an Officer of Matanuska Telephone Association and authorized to sign this

certification on behalf of its local exchange calTier (MTA); its long distance carrier (MTA-LD)

and its wireless carrier, (MTA Communications).

That in accordance with 47 CFR 64.2009(e) I certify that I have personal knowledge that

MTA and its affiliates have established operating procedures adequate to ensure compliance with

the FCC rules contained within 47 CFR 2009 relating to the use of customer proprietary network

information (CPNI).

A detailed statement describing MTA's operating policies that ensure MTA is in

compliance with the CPNI regulations is attached and included with this filing.

DATED this '2 tJb

Matanuska Telephone Association Inc.
1740 South Chugach Street
Palmer, Alaska 99645

9077453211
800.478,3211 (in Alaska)

www.mtasolutions.com

day of February 2006.

Dan Monarch, Director of Information Technology
Matanuska Telephone Association, Inc.
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Statement Accompanying CPNI Certification
EB-060TC-060

MTA Customer Privacy
Matanuska Telephone Association, the local exchange carrier and its subsidiaries MTA Long
Distance and MTA Communications doing business as MTA Wireless (MTA)I respect and
protect member/subscribers' privacy and comply with the Telecommunications Act and
associated FCC regulations governing the use of customer proprietary network information
(CPNI). Customer service personnel are trained at the outset to keep all customer records
confidential. In order to verify that a customer is authorized to access account information, the
representative may ask for social security number, birth date, or mother's maiden name.
Customers may request password access be activated to their accounts as well. Any questions
regarding information that can be released are referred to the supervisors. The supervisors
forward questions on to a regulatory analyst if the information is in question.

All employees at MTA read and acknowledge receipt of MTA's Secrecy of Communications
policy at the time of hire. The failure of an employee to observe and follow this company policy
is subject to discipline, up to and including dismissal. MTA work rules expressly forbid the
disclosure of confidential infonnation to anyone unless directed to do so by a supervisor. The
supervisors follow strict policy regarding the release of infonnation. Supervisors only release
confidential information with the delivery of a subpoena or other legal document. Only three
supervisory employees at MTA are authorized to handle these transactions.

MTA further protects the security of its customer's privacy through its electronic network
policies. A supervisor's approval is required before an employee has access to any electronic
database of MTA 's records. Further, MTA takes all reasonable efforts to maintain the security of
its electronic network from invasion by unauthorized users.

Customer Proprietarv Network Information
CPNI is defined by the Telecommunications Act as the information that relates to the quantity,
technical configuration, type, destination, a,ld amount of use of a telecommunications service
subscribed to by any customer of a telecommunications carrier; and that is made available to the
catTier by the customer solely by virtue of the customer-carrier relationship; and information
contained in the bills pertaining to telephone exchange service or telephone toll service received
by a customer of a carrier. CPNI does not include subscriber list information.

Marketing Campaigns
MTA does not currently use CPNI for purposes other than those described by the
Telecommunications Act and associated FCC regulations. Those rules allow the use of CPNI for
the purpose of providing or marketing service offerings within the category of service subscribed
to by the customer. Therefore, MTA has not initiated any opt-in or opt-out policies or
procedures because, to date, no customer surveys or marketing promotions have utilized a
selection process that would require a customer to approve the use of their CPNI.

1 Where MTA is lIsed herein, it applies to Matanuska Telephone and all its subsidiaries
Matanuska Telephone Association Inc.
1740 South Chugach Street
Palmer, Alaska 99645
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MTA regulatory analysts have made formal presentations regarding the proper use of CPNI to
our customer service personnel in all locations. Marketing promotions are discussed with a
regulatory affairs analyst in advance to ensure compliance with current CPNI regulation.
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