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OF MARC0 BEACH3 

Ms Barbara Hagen 
Vice President / General Manager 
Comcast Cable Communications, Inc. 
301 Tower Road 
Naples, Florida 34 I 13 

Re: Letter dated July 15,2002 

Dear Ms. Hagen; 

Please be advised I am in receipt of your July 15,2002 letter. Please advise where we elected not to 
purchase the "cable home wiring", I am not aware of any verbal or written correspondence in reference to 
such. In addition, at no time did myself or any staff member of The Charter Club of Marco Beach deny 
access to any representative of Comcast. In fact on July 3,2002 one of my staff members along with the 
General Manager of Marco Island Cable, Inc. accompanied a Conicast technician and a subcontractor who 
asked to look at the wiring in preparation for removal. I informed the technician at that time that to date I 
had not received the "total per-foot replacement cost" referred to in CFR 47 0 76.804 (aX4). The Board of 
Directors, legal council and myselfare unable to make an educated dccision without all of the pertinent 
information presented to us at this time. 
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If in fact Comcast Communications, Inc. wishes to pursue this further. please reefer to the arbitration t '  

contingencies contained within the CFR's. . I look forward to your written cosistatement regarding the 
cable. I am hopeful to receive same as soon as possible such that 1 may advise Comcast of the Board's 
decision. Thank you in advance for your prompt attention. 

J 
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,/,Sandra E. &-ski 
Resort Manager 
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July 15,2002 

Ms. Sandra E. Adamski 
Resort Manager 
The Charter Club of Marco Island 
700 South Collier Boulevard 
Marco Island, FL 34145 

Hand Delivered: 

Received By: 

Printed Name: 

Re: Agreement for the Provision of Cable Television and Related Services dated April25, 
1991 by and between Alfred McApline Resorts, Inc. and Palmer Communications, Inc., a 
predecessor-m-interest to Comcast (“Agreement’> 

Dear Ms. Adamski: 

As indicated in our letter to you hand delivered and signed for on May 3 la, 2002 in response to 
yours of April 18, 2002, Comcast elected to remove its “home run wiring’’ equipment (ie. active and 
passive devices including wires), located at the Charter Club of Marco Island (“Charter Club”), pursuant 
to f 3 of the Agreement and 47 CFR 5 76.804. In that letter, we also o&red to sell the “cable home 
wiring” in accordance with 47 CFR 6 76.804(a)(4), but you did not elect to purchase it. 

Notwithstanding the fict that the Charter Club was placed on notice of Corncast’s h t d o n  to 
remove its “home run wiring” and “home wiring”, the Charter Club denied Comcast’s technicians entry to 
the premises and the individual units for the removal of our “home run” and “home wiring’’ on 
Wednesday, July 3, 2002. Pursuant to FCC regulation 47 CFR 6 76.804(a), Charter Club must provide 
Comcast 90 days from the date of its cancellation letter (April 18*, 2002) to access the property f i r  
purposes of removing its “home run wiring” and ‘Plome wiring”. By denying Comcast entry to the 
Charter Club befbre the end of this 90 day notice, the Charter Club is violating 0 76.804(a). 

Accordingly, Comcast demands that you immediately p e d  Comcast’s technicians entry to the 
Charter Club for purposes of removing Comcast’s “home run wiring” and ‘home wiring”, and that you 
provide us written confirmation that you will permit entry onto the premises, as well as into the units, fir 
the removal of such wiring on or before Wednesday, July 17th. Otherwise, Corncast will bring au action 
to enforce its rights m and to its “home ruq wiring’’ and “home wiring”. Nothing m this letter nor any act 
or omission of Comcast should be deemed a waiver of any of its rights nor should be deemed an 
abandonment of such wiring. 

Sincerely, .-. I --- +Wl 
Ms. Barbara Hagen 
Vice President / General Manager 



April 30,2002 

Sandra E. Adamski 
CHARTER CLUB OF MARC0 
700 South Collier Boulevard 
Marco Island. Florida 34145 

Dear Ms. Adamski: 

I am in r e i p t  of a* letter advising Comcast that Charter Club of Marco has decided not to renew their bulk billed cable 
agreement. I am very sorry to hear this but since another contract has already been signed I will simply ask that you keep 
us in mind upon expiration of that agreement. 

Our customers are very important to us and I'm sony that Charter Club of Marco and myself did not get the opportunity to 
discuss their issues in advance of their decision. I will look focward to talking to you in the future and hopefully we will 
work together again. 

I have sent a work order to my technical department to disconnect services to the building on June 1,2002. If you have 
any questions either now or in the future please do not hesitate to call me dredty. 

Again. 1 look forward to doing business with you in the future. 
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July 29,2002 

Ms. S m d n  E. Adurub, Ruon Mmrgcr 
chrctt Club of Mwo Beach 
700 Sa& Collier Boulcvad 
Maco Irtmd, FL 34 J 43 

CONIlDElvnAL 

! 

! 



AS I sated above, it i, our preference to centhe providing quality services to the premccs. If 
thm i s  m y  pmbitity of a continued rcladonshrp plerse feel free to call me mytime at 941.793- 
9634. 

Sincerely, 

341 T-r Rod,  Naplea, Fkrlda 34113 
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Notes to Charter Club 

1.  
2. 

3. 
4. 
5. 

6 .  
7. 
8. 
9. 

10. 
11. 

Bulk Contract was the only thing canceled 
Condo law 7 18.1232 does not allow a condo board to deny access to any multi 
channel video provider 
FCC law mandates that claim on wiring must be contained in initial response. 
Nikki Mello’s letter did not contain any claim on wiring 
Letter from Comcast’s Hagan did not arrive until the last day of service under the 
bulk contract and did not contain required cost information 
FCC law mandates that claim must not be service affecting and must be timely. 
FCC law allows for arbitration 
Franchise require cable company to provide service to customer with 150 of cable 
Comcast came o u t  i n  July t o  remove wire. 
Comcast came o u t  i 
Both times refusf+$ccess 

August t o  remove wire 


