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Chachqub

OF MARCO BEACH®

Ms Barbara Hagen

Vice President / General Manager
Comcast Cable Communications, Inc.
301 Tower Road

Naples, Florida 34113

Re: Letter dated July 15, 2002
Dear Ms. Hagen;

Please be advised [ am in receipt of your July 15, 2002 letter. Please advise where we elected not to
purchase the “cable home wiring”, | am not aware of any verbal or written correspondence in reference to
such. In addition, at no time did myself or any staff member of The Charter Club of Marco Beach deny
access to any representative of Comcast. In fact on July 3, 2002 one of my staff members along with the
General Manager of Marco Island Cable, Inc. accompanied a Comcast technician and a sub-contractor who
asked to look at the wiring in preparation for removal. | informed the technician at that time that to date |
had not received the “total per-foot replacement cost” referred to in CFR 47 § 76.804 (a)(4). The Board of .

Directors, legal council and myself are unable to make an educated. decision without all of the pertinent - ..
information presented to us at this time. ' w v

If in fact Comcast Communications, Inc. wishes to pursue this further, please reefer to the arbitration &

contingencies contained within the CFR’s. . I look forward to your written cost statement regarding the
cable. |am hopeful to receive same as soon as possible such that | may advise Comcast of the Board’s
decision. Thank you in advance for your prompt attention.

Il

Respgétfulty,

~~Sandra E. R%améki
/ Resort Manager

'/‘rl%ddf'fwrl//y o //zvnlryﬂ/ .)'))y T itlre ovind Twentsvni K/wyn/ﬂy
200 South Collier Boulevard Marco Istand, Florida 34145 (941) 3944192 FAX (941) 394-4327

~The Charte Club of Marco Beach™ and the “saithoae™ logo are registered rademarks ot The Charter Club of Marco Beach Condominium Association, Inc.
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July 15, 2002

Ms. Sandra E. Adamski Hand Delivered:
Resort Manager

The Charter Club of Marco Island Received By:
700 South Collier Boulevard

Marco Island, FL. 34145 Printed Name:

Re:  Agreement for the Provision of Cable Television and Related Services dated April 25,
1991 by and between Alfred McApline Resorts, Inc. and Palmer Communications, Inc., a
predecessor-in-interest to Comcast (“Agreement’)

Dear Ms. Adamski:

As indicated in our letter to you hand delivered and signed for on May 31®, 2002 in response to
yours of April 18, 2002, Comcast elected to remove its “home run wiring” equipment (i.e. active and
passive devices including wires), located at the Charter Club of Marco Island (“Charter Club”), pursuant
to § 3 of the Agreement and 47 CFR § 76.804. In that letter, we also offered to sell the “cable home
wiring” in accordance with 47 CFR § 76.804(a)(4), but you did not elect to purchase it.

Notwithstanding the fact that the Charter Club was placed on notice of Comcast’s intention to
remove its *home run wiring” and “home wiring”, the Charter Club denied Comcast’s technicians entry to
the premises and the individual units for the removal of our ‘home run” and “home wiring” on
Wednesday, July 3, 2002. Pursuant to FCC regulation 47 CFR § 76.804(a), Charter Club must provide
Comcast 90 days from the date of its cancellatnon letter (Apnl 18"' 2002) to access the property for
purposes of removing its “home run wiring” and ‘“home wiring”. By denying Comcast entry to the
Charter Club before the end of this 90 day notice, the Charter Club is violating § 76.804(a).

Accordingly, Comcast demands that you immediately permit Comcast’s technicians entry to the
Charter Club for purposes of removing Comcast’s “home run wiring” and “home wiring”, and that you
provide us written confirmation that you will permit entry onto the premises, as well as into the units, for
the removal of such wiring on or before Wednmday, July 17th. Otherwise, Comcast will bring an action
to enforce its rights in and to its “home run wiring” and “home wiring™. Nothing in this letter nor any act
or omission of Comcast should be deemed a waiver of any of its nghts nor should be deemed an
abandonment of such wiring. :

Sincerely,

 a—

\7};*0“3 ! ’\Z’f”‘ﬂ‘f /.)
Ms. Barbara Hagen
Vice President / General Manager
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April 30, 2002

Sandra E. Adamski
CHARTER CLUB OF MARCO
700 South Collier Boulevard
Marco Island, Florida 34145

Dear Ms. Adamski:

{ am in receipt of a letter advising Comcast that Charter Club of Marco has decided not to renew their bulk billed cable
agreement. | am very sorry to hear this but since another contract has already been signed [ will simply ask that you keep
us in mind upon expiration of that agreement.

Our customers are very important to us and I'm sorry that Charter Club of Marco and myself did not get the opportunity to
discuss their issues in advance of their decision. | will ook forward to talking to you in the future and hopefully we will

work together again.

I have sent a work order to my technical department to disconnect services to the building on June 1, 2002. If you have
any questions either now or in the future please do not hesitate to call me directly.

Again, | look forward to doing business with you in the future.

Nikki Mello
Commercial Development
Account Executive
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July 29, 2002

Ms. Sandra E. Adamsks, Resort Manager CONFIDENTIAL
Charter Club of Marco Beach

700 South Collier Boulevard

Marco Ialand, F1 34145

Re:  Response to Undsted Letter regarding Purchass of Cable Home Wiring
Dear Ms. Adamaki:

Wemmnumofmlmwwmenmmomen’sCab\euomewma
Charter Club. First and foremost, let me state that Cotmcast’s desire is ta retain our relationship
with Charter Club and its residents. However, if we will no jonger be the provider of scrvice at
!bewnnimweudllneedmeiﬂurnuhmmttoxllthecablehomewirh;,ono
remove it slong with the remsinder of owr system.

The cost of the Cable Home Wiring, which is the wiring inside each unit, will be $195 per unit.
In addition, Comcast also offers to sel} its Home Run Wiring at a cost of $300 per unit. The
Home Run Wiring is the wire that runs through the conduit from each unit back w the lockbox.
The cost isbmdon!helmalrephcementvﬂue.mdinowuﬁmtetinhclmoximteconlo
Charter Club or the incumbent provider to replace such wiring should Comcast remove it. If
Charter Club eccepts this offer, the total per unit cost will be $49$ per unit. Comcaet will still
Temove the remaining pact of it diswribution system, which includss the lockboxes and other
pestinent equipment that is not part of the Cable Home or Cable Home Rum Wiring.

lntheevenulmClnerlubdo«mtmdwriumnodccoﬁninmﬁmbymt $. 2002,
Cmmﬁllrmwaﬂofﬂnabwep«ﬁmofhmmAum 7, 2002. In our two
Previous atiempts to remove our system, our technicisns have deen told they can come on the
mpetymmeycn'tmmyﬁﬂnx,Whichnm@ectcwﬂktofwﬁﬂmum&c
Amtl!ismmdamndhgﬂthweabob«nmﬂyﬁmnedwi&kpl
action by Charter Club staff, as well a5 Marco Ixland Cable saff. If the purchase option is not
accepaadbyChamCIub,mdwemdeniedotzrimwwmaveaxequipnmonmmm.
Cmanismdmnhlmlnmagmamduh,nmuywmfmonnigtm
43 clearly stated in the Agreement.

This offer doss nat constitute & waiver of Comcast’s rights under the Agreement. Neither Chaster ‘
Chxb.norMmobldeablehasmyri;ht,ﬁﬂeorimamintheSynmomd by Comcast. ’
Charter Club is heredy directed not to trespass upon, disrupt or interfere with Comncast’s System
up«mﬁmymhcrmmmmampmomluomsum,dimcu interfere

with Comcast's System.  Any such actions caused by Charter Club or other third parties may

constitute & violation of state and/or federal laws. Comeast wil] pursuc all available remedics in

the event of an unauthorized use of our property.
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As I suated above, it is our preference to continue providing quality services to the premuses. If

there 13 any pozsibility of a continued relationship please feel free to call me anytime at 941-793-
9634,

Sincerely,

adbrar Waqen

Darbara Hagen
Vice President / Genaral Manager

301 Tower Road, Naples, Florida 34113
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Bulk Contract was the only thing canceled

Condo law 718.1232 does not allow a condo board to deny access to any multi
channel video provider

FCC law mandates that claim on wiring must be contained in initial response.
Nikki Mello’s letter did not contain any claim on wiring

Letter from Comcast’s Hagan did not arrive until the last day of service under the
bulk contract and did not contain required cost information

FCC law mandates that claim must not be service affecting and must be timely.
FCC law allows for arbitration

Franchise require cable company to provide service to customer with 150 of cable
Comcast came out in July to remove wire.

Comcast came out in August to remove wire
Both times refuseyaccess



