T - -Mobile-

PUBLIC SERVICE ANNOUNCMENT
This has been a year we won'’t soon forget.

Hurricane Katrinatook from countless people so many of the things we hold dear- home,
community, friends, and family. While the rebuilding work continues, now, more than
ever, it isimportant that those putting the pieces back together have waysto stay
connected to the people who matter most.

For thisreason, T-Mobileis a proud participant of the Federal Communications
Commission’s “Lifeline Program.” Through this effort, individuals still affected by the
hurricane can receive afree wireless phone and service* from T-Mobile. It's one of the
ways we are trying to help those affected get back on their feet. We know it will never be
the same again, nor return to “normal.” However, the comfort of remaining closeto
friends and family during these difficult timesis one step toward a brighter future. To
learn more, you are invited to review the details provided below, or visit a participating
T-Mobileretail store. Enrollment in this program will continue through March 1, 2006.

From our family to yours, we wish you peace and strength this holiday season aswe
work together to rebuild and help those in need.

Toreceiveyour free Nokia 6010 phone and 410 minutes*, you must:

e At thetime of Hurricane Katrina, have been aresident of an Alabama, Louisiana
or Mississippi county that the Federal Emergency Management Agency
(“FEMA") has designated as eligible for individual housing assistance.

e Haveno obligation to repay any FEMA cash grant for housing.

e Bethe head of your household.

e Receive only one Lifeline Program package from T-Mobile or any other wireless
provider.

e Provideavalid photo identification and aletter or other documentation from
FEMA showing that you have been approved for disaster housing assistance (or,
as an alternative to such FEMA documentation, provide a copy of a bank
statement or deposit slip showing a FEMA deposit in your bank account).

Existing T-Mobile customer s affected by Hurricane Katrina and who qualify under
theLifeline Program are also eligible for account credits or areplacement handset.

AVAILABLE AT PARTICIPATING T-MOBILE CORPORATE STORES
ALONG THE GULF COAST




