
Entity Number 1-"4"-L19"-L19"'--- _ Applicant's Form Identifier-"'0,,9"'5,,9"'0"'4'- _

Contact Person Jim Waller

41 Name of authorized person's employer

Pet e r s bur 9 I S D

Phone Number 806 667-3585

The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act may Impose obligations on
entities to make the services purchased with these discounts accessible to and usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for and
seekin9 universal service discounts to file this Services Ordered and Certification Form (FCC Form 471) with the Universal Service Administrator. 47
C.F.R.§ 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as
amended. 47U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this form
themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMS
control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the
information you provide to determine whether approving this application is in the public interest If we believe there may be a violation or a potential
violation of any applicable statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for
investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your application may be
disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States
Government is a party of a proceeding before the body or has an interest in the proceeding. In addition, consistent with the Communications Act of
1934, FCC regulations and orders, the Freedom of Information Act, 5 U.S.C. § 552, or other applicable law, information provided in or submitted with
this form or in response to subsequent inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasury Financial
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC
may also provide the information to these agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without
action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. l. No. 104·13,44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, completing, and reViewing the collection of information. Send comments
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the
Federal Communications Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:

SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form
to:

SLD Forms
ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
(888) 203-8100
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Petersburg ISD
BEN 141919

Attachment 1
Application 446593

T1 line provided for internet access

Southwestern Bell

12 months at 291.20 = $3494.40 yearly

.--.-._---_._------_._--



Education Service Center Region XVII

111 I West Loop 289
Lubbock, TX 79416-5029
(806) 792-4000

9/2212004 44287

PETERSBURG ISD
P.O. BOX 160
PE"TERSBURG, TEXAS
79250

j QITFRlW \CeMlS i &
! REnr T W SEPHIW 00 QlJiIli:R

! SPfiq #lGA 'I'0'
,
~ TI LINE CIRCUIT CHARc.'E

SOU1HWESTERN BELL SERVICE PROVIDER
3RD PARTY BILLED BYE,')C 17

CONTAC'T: HOLLYLEE X859

i-------- --------------- -------------------- -------1

I
291.20 I

TOTAL
. -

I~U"

291.20

------

$741.20



Education Service Center Region XV11

1111 West Loop 289
Lubbock, TX 79416-5029
(806'1 792-4000. /

PE'IERSBURG ISD
P.O. BOX 160
PETh'RSBURG, TEXAS
79250

B ilEiil!!!'i ,UglUlll£
RI'!&&4 1 , !I!!W II!II! FRS MER
f.Ii I iV1liUlfPl8

10/18/2004 44955

11 LINE CIRCUIT CHARGE
SOUTIIWESTERN BELL SERVICE PROVIDER
3RD PARlY BILLED BY ESC 17

CONTACT: HOLLYLEE X859

291.20 291.20

$741.20



I:':dugatioll Service Center Region 17

1111 West Loop 289
T lib' j T'{ 7941 h:-"'0'10.L.J1i

. ~fi.""')Oj,(~ . "'" l.. v="". \ ~./

(x061 792-4000<......-.....J - .....

PETERSBURG ISD
I'.O. BOX 160
PE'I'h"'RSBURG, TX 79250

11122/2004 45331

1 11 LINE CIRCUIT CHARGE
SOUTIIWESTERN BELL SERVICE PROVIDER
3RD PARTY BILLED BY ESC 17

• 1&

291.20

CONTACT: HOLLYLEE X859

~~----------~-----._--------~-~~

$741.20



Petersburg ISD
BEN 141919

Representative phone bills

Allachment4
Application 446593

Elementary
High School
Central office

Bill 1 Bill 2 Bill 3 Average
103.93 118.21 111.66 =
196.15 192.61 190.41
389.94 302.77 313.09



"
~VALOR
~~ TELECOM

'.s P.O. Box 1366
Espanola, NM 87532-1366

Your VALOR Telecom Statement
Page 1 of 5
November 09,2004

020448 01 FP 0.352 0088
PETERSBURG INDEP SCHL DIST
POBOX 160
PETERSBURG TX 79250-0160

1111.11.1'1111.1,1.1.11,"11",".11.11••11." II •• ,I

//~ lephone Number 806·667·3463
/' /\--~untNumber 125125350

/ jt'
/., ,,/\ M·t;,
. '{\ /)''0 ~\.f/ '

Account Summary

Questions? Please call VALOR Telecom
toll free orvisit our website.
CustomerService 811
Repairs 611
TTYITDD 1-877-520-5260
Website www.valortelecom.com
Outside ofVALOR Telecom's service area,
call 1-877-520-5220 for customerservice

'. Reminder: Your account will be considered past
due ifpayment is not received bythe due date.

,201.11
" 201.11,

.00

191.74
4,41

196.15

$196.15
November 29,2004

Current Charges
VALOR Telecom
VALOR Telecom Regional Calling
Total Current Charges

Total Amount Due
Current Charges Due

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

-=
~

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

Detach and Return with Payment

A't"VALOR
~"ffiiCOM

Bill Date
Due Date
Total Amount Due

November 09,2004
November 29,2004

$196.15

Amount Enclosed

Telephone Number
Account Number

806-667-3463
125125350

o Moving? Check the box and print new
address on the back.

PETERSBURG INDEP SCHL OIST
POBOX 160
PETERSBURG TX 79250-0160

VALOR Telecom
P.O. Box 660766
Dallas, lX 75268-0766

11 •••1.1.1,"1.1.11...11•• 11 •••1".1,""'"11.11,••11 ••••".1
04b440125125350112900019b15000196152



Customer Service 811
Repairs 611
ITY/TDD 1·877·520·5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·87'1-520-5220 for customer service

Page 3 of 5
November 09, 2004
Telephone Number 806·667·3463
Account Number 125125350

VALOR Telecom Local Services VALOR Telecom Important Messages

Visit the VALOR Telecom store nearest you today;VALOR Telecom Current Charges
Basic Monthly Service 11/07/04 to 12/06/04
Usage Sensitive Services
Taxes On Basic Service
Total Basic Service Current Charges

165.81
8.00

17.93
191. 74

Carlsbad, NM
906 W. Pierce Street, Suite C
505-887-8100
Hours: 9:30-5:30, M-F

Broken Arrow, OK
929 N. Elm Place
918-259-8255
Hours: 9-6, M-F & 9-Noon, Sat.

Tolal VALOR Telecom Current Charges 191.74

Total local service taxes for this month are 817,93

Fairview, NM
2000 Hwy 68 N. Riverside Dr.
505-753-5388
Hours: 9:30-5:30, M-F

Dalhart, TX
310 Rock Island Ava.
806-249-1100
Hours: 9:30-5:30, M-F

Non~paymentof basic and optional services WILL result in the disconnection
:>1 your local telephone service.

Eiii=

Texarkana, TX
2315 Richmond RD. #101
903-223-4888
Hours: 9·6, M·F

Hobbs, NM
320 N. Shipp
505-397-0912
Hours: 9:30-5:30, M-F

Ruidoso, NM
721 Mechem Dr. (Sierra MalQ
505-257-9000
Hours: 9-5j,~-F

Now you can use some of the most popular calling features without
paying a monthly fee. Enjoy the convenience and flexibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for just $1.00 per use.

A late payment fee of 5% is being charged If your account has
an unpaid balance.

*69 - Don't worry about missing that last call because you
couldn't make It to the phone. Auto Call Return allows you to
automatically call back your last caller.
*66 - Saves you time when you reach a busy signal. Just
press *66 to be alerted when a busy line becomes available.
Three-Way Calling - Provides the convenience of speaking to two
people at one time. While you have one party on the phone,
just press your swltch hook or flash button to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.

Enjoy the Pay-Par-Use features offered by VALOR In your areal

Effective with your next statement, rates for some optional,
non-packaged services will change on select calling features and
optional services. However, calling features and optional
services included in a Value Package will remain unaffected. For
more information on how to receive Value Package discounts or If
you have any questions, please contact VALOR Customer Service at
1-877-520-5220.

5.22
10.74
1.96

.01
17.93

.00
73.40
28.00
5.20

28.80
1.99
8.00
2.76

.50
1.50
7.59

.36

.22
7.49

165.81

IALOR Telecom Basic Service Summary
lescrlptlon Qty
310ck 9xx Calls-15t 1
3u5iness Line 4
:xpanded Local Calling 4
:xpanded Local Calling Surchrg 4
nterstate Subscriber Line Chg 4
Jon Pub Number-Bus/Res 1
-ouch Call Service - Bus 4
'ederal Universal Service Fee
:mergency Service Charge
:merllency Service Charge
~uniclpal Franchise Fee
~unicipal Franchise Fee
;ost Of Service Surcharge
'exas Universal ServiceFund
'olal Basic Service Monthly Service

'ALOR Telecom Usage Sensitive Services
:alls for 806-667-3574
'ascription Activations Total Charge
:all Return 5 5 .00
:all Return 3 3.00
olal Usage Sensitive Services 8.00

VALOR Telecom Basic Service Taxes
=ederal Excise Tax
State Tax
:ity Sales Tax
:ountv Tax
rotal Basic Service Taxes

ANNUAL NOTICE TO CUSTOMERS OF



811
611
1·Sn-520-5260

u,.... VALOR
§TELECOM

Customer Service
Repairs
TrY/TDD
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877-520.5220 for customer servlcs

General Information

How to Pay Your Bill
:llease make your check or money order payable to VALOR Telecom,
md write your customer number on your check. If you pay by maN, the
>ayment slip that detaches from the first page should accompany your
,symenl. If you pay in person at an authorized payment location,
llease bring your payment slip with you. Please call VALOR
-elecom for the location of the nearest authorized payment location.

~uestlonsAbout Your Bill
you have questions concerning your bill, please can VALOR Telecom
t the number printed at the top of this page or write to us at the
ddress printed on the first page of the invoice. r

l

'revlous Payments
ayments you have made that do not appear on this bill as a credit should
a subtracted from the "Total Amount Due" before you make your payment.

ast Due Amounts
1e "Due Date" on this bill refers to the current month's charges. Any
1st due amounts must be paid Immediately unless special payment
rangements have been made with VALOR Telecom.

orvlce SuspensIon for Past Due Payments
lsed on state regulatory and notice requirements, once your bill is past
Ie, some or all of your service may be suspended, Charges may apply
suspend or reconnect service. A deposit to reestablish your service
:l.y also be required.

You've Been Slammed
, sure your long distance service hasn't been changed without your
rmission. If you think you've been slammed, please contact VALOR
lacom, and we will help you resolve the problem. If you need further
slstance, contact the Public Utility Commission of Texas: C/o Office
Consumer Protection, P.O. Box 13326, Austin, TX 78711-3326,
2~36-7120or In Texas toll ,free 1-a88-782-8477. HEJ{U'.lng and speech
lsired persons with text telephones can call 512-936-7136,

turned Checks
eturned check charge will be electronically deducted from Customer's
:aunt. In some states, a returned check charge may apply for each
~ck returned. For complete rules, please contact us at 1·877-520-5230.

rrespondence
)u wish to write to us, please address your letter to VALOR
9com, P.O. Box 1366, Espanola, NM 87532·1366.

les Tax Questions
9S taxes on this bill reflect the applicable state and local rates in
ct for the current month. These tax rates may change periodically
1 result of actions by your state and local government officials.
lOges in thesa rates will affect the total taxes reflected on your
Questions on specific tax rates and changes should be directed

Ie appropriate taxing authorities.

Pags 5 of 5
November 09, 2004
Telephone Number S06-667-3463
Account Number 125125350



II~. VALOR .
~.TELECOM

. P.O. Box 1366
Espanola, NM 87532-1366

Your VALOR Telecom Statement
Page 1 of 5
September 08, 2004

020,(0701 FP 0.352 0090
PETERSBURG INDEP SCHL DIST
POBOX 160
PETERSBURG TX 79250-0160

'I, "'1,'",,'.1,1.1,1',.,",,, •• ,11,'1••"•••",.,'

Telephone Number 806-667-3463
Account Number 125125350

J+ccopot Summary

Reminder: Your account will be consideredpast
due ifpaymentis notreceived bythe due date.

Questions? Please call VALOR Telecom
toll free or visit our website.
CustomerService 811
Repairs 611
TTY/TDD 1-877-520-5260
Website www.valortelecom.com
Outside ofVALOR Telecom's service area,
call 1-877-520-5220 for customerservice

128.81
128.81'.

.00

190.41
2.20

192.61

$192.61
September 24,2004

Current Charges
VALOR Telecom
VALOR Telecom Regional Calling
Total Current Charges

Total Amount Due
Current Charges Due

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

Detach and Return with Payment

a~VALOR
'-.:,.4ri:iLEOOM

Bill Date
Due Date
Total Amount Due

September 08,2004
September 24,2004

$192.61

Amount Enclosed

Telephone Number
Account Number

806-667-3463
125125350

o Moving? Check the box and print new
address on the back,

PETERSBURG INDEP SCHL DIST
POBOX 160
PETERSBURG TX 79250-0160

VALOR Telecom
P.O. Box 660766
Dallas, TX 75266-0766

1/.,.1,','."1,1,11".11"11•• ,1,,,1,11.,,1',.,11,,,11",,11,1

641770125125350092400019261000192612



a~VALOR~.TELECOM
Customer Service 811
Repairs 611
TTY/TDD 1·877·520·5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877·520.5220 for customer service

VALOR Telecom Local Servioes
" .

Paga 3 of 5
September 08, 2004
Telephone Number 806·667·3463
Account Number 125125350

Visit the VALDA Telecom store nearest you today:

Non-payment of basic and optional services WILL result in the disconnection
of your local telephone service.

VALOR Telecom Current Charges
Basic Monthly SeNice 09/07/04 to 10/06/04
Usage Sensifive SeNices
Taxes On Basic SeNice
Total Basic Service Current Charges

Total VALOR Telecom Current Charges

Total local service taxes for this month are

VALOR Telecom Basic Service Taxes
Federal Excise Tax
State Tax
City Sales Tax
County Tax
fotal Basic Service Taxes

165.62
7.00

17.79
190.41

190.41

$17.79

5.18
10.66
1.94

.01
17.79

Carlsbad, NM
906 W. Pierce Street, Suite C
505-887-8100
Hours: 9:30-5:30, M-F

Fairview. NM
2000 Hwy 68 N. Riverside Dr.
505-753-5388
Hours: 9:30-5:30, M-F

Hobbs, NM
320 N. Shipp
505-397-0912
Hours: 9:30-5:30, M-F

Ruidoso, NM
721 Mechem Dr. (Sierra Mall)
505-257-9000
Hours: 9-!l,"M-F

Broken Arrow, OK
929 N. Elm Place
918-259-8255
Hours: 9-6, M-F & 9-Noon, Sat.

Dalhart, TJ<
310 Rock Island Ave.
806-249-1100
Hours: 9:30-5:30, M·F

Texarkana, TX
2315 Richmond RD. #101
903-223-4688
Hours: 9·6, M·F

tALOR Telecom Usage Sensitive Services
~alls for 806-667-3574

VALOR Telecom Basic Service Summary
Jescriplion Qly
3Jock 9xx Calls-1st 1
3usiness Line 4
::xpanded Local Calling 4
::xpanded Local Calling Surchrg 4
nterstate Subscriber Line Chg 4
~on Pub Number-Bus/Res 1
fouch Call SeNice - Bus 4
=ederal Universal SeNice Fee
::mergency SeNice Charge
::mer!1ency SeNice Charge
v1uniclpal Franchise Fee
v1unicipal Franchise Fee
~ost Of SeNice Surcharge
rexas Universal SeNice Fund
rotaI Basic Service Monthly Service

)escription Activations
~a11 Return 5
~aJl Return 1
~aJl Return 1
'otal Usage Sensitive Services

.00
73.40
28.00

5.20
28.80

1.99
8.00
2.76

.50
1.50
7.59

.36

.21
7.31

165.62

Total Charge
5.00
1. 00
1.00
7.00

A late payment fee of5% is being charged if your account has
an unpaid balance.

Notice to VALOR Telecom Customers:
The Texas Universal Service Fund (TUSF) assessment rate has
changed from 3.60% of all taxable telecommunications receipts to
5.65% of intrastate telecommunications services receipts only.
Beginning with this bill, you will no longer be assessed TUSF on
interstate or International telecommunications services. Should
you ~ll.ve any qUEts~ons reg~r.ding these ch~ngeljl, pJ~as_e contact
VALOR Customer-Service-at 1-877.020-5220.

Now you can use some of the most popular calling features wIthout"
paying a monthly fee. Enjoy the convenience and flexibility of
using Auto Call Return, Auto Bu sy Redial and Three·Way Calling
for just $1.00 per use.

*69 - Don't worry about missing that last call because you
couldn't make It to the phone. Auto call Return allows yOU to
automatically call back your last caller.
*66 - Saves you time when you reach a busy signal. Just
press *66 to be alerted when a busy line becomes available.
Three-Way Calling - PrOVides the convenience of speaking to two
people at one time. While you have one party on the phone,
just press your switch hook or flash button to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.



811
611
1.877-520-5260

Customer Service
Repairs
TIY/TDD
Website www.valortelecom.com
Outside of VAlO~ Telecom's service area,
call 1-877-520·5220 for customer service

How to Pay Your Bill
::llease make your check or money order payable to VALOR Telecom,
:tnd write your customer number on your check. If you pay by mail, the
Jaymant slip that detaches from the first page should accompany your
layment. If you pay in person at an authorized payment location,
}Iease bring your payment slip with you. Please call VALOR
relecom for the location of the nearest authorized payment location.

)ueslions About Your Bill
f you nave questions concerning your bill, please call VALOR Telecom
It the number printed at the top of this page or write to us at the
lddress printed on the fjrst page of the invoice.

Jrevious Payments
layments you have made that do not appear on this bill as a credit should
e subtracted from the "Total Amount Due" before you make your payment.

last Due Amounts
he "Due Date" on this blll refers to the current month's charges. Any
ast due amounts must be paid immediately unless special payment
rrangements have baen made with VALOR Telecom.

ervice Suspension for Past Due Payments
ased on state regulatory and notice requirements, once your bill is pasl
Je, some or aU of your service may be suspended. Charges may apply
suspend or reconnect service. A deposit to reestablish your service
ay also be required,

You've Been Slammed
; sure your long distance service hasn't been changed without your
Hmissjon. If you think you've been slammed, please contact VALOR
~recom, and we will help you resolve the problem. If you need further
.sistance, contact the Public Utility Commission of Texas: C/o Office
Consumer Protection, P.O. Box 13326,Austin, TX 78711-3326,
2~936·7,120orin Texas toll free 1-888-782-8477. Hearing and speech
,paired persons with text telephones can call 512-936-7136.

aturned Checks
returned check charge will be electronically deducted from Customer's
count. In some states, a returned check charge may apply for each
eck returned. For complete rules, please contact us at 1-677-520-5230.

lrrespondence
IOU wish to write to us, please address your letter to VALOR
recom, P.O. Box 1366, Espanola, NM 67532-1366.

lies Tax Questions
las taxes on this bill reflect the applicable state and local rates in
3d for the current month. These tax rates may change periodically
a result of actions by your state and local government officials.
angas in these rates will affect the total taxes reflected on your

Questions on specific tax rates and changes should be directed
he appropriate taxing authorities.

Page 5 of 5
September 08, 2004
Telephone Number 806-667-3463
Account Number 125125350
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P.o. Box 1366
Espanola, NM 87532-1366

Your VALOR Telecom Statement
Page 1 of 4
December 08, 2004

020233 OJ FP 0.352 0083
PETERSBURG INDEP SCHL DIST
POBOX 160
PETERSBURG TX 79250-0160

","'" ',.,,1.1,1.1, II" .11",.",1.1"."" .11",I

Telephone Number 806-667·3463
Account Number 125125350

Account Summary

Questions? Please call VALOR Telecom
toll free or visit our website.
CustomerService 811
Repairs 611
TTY/TDD 1-877-520-5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1-877-520-5220 forcustomer service

'. Reminder: Youraccount willbe consideredpast
due ifpayment is notreceivedby the due date.

196.1& .
196.150,

.00

186.99
5.88

192.87

$192.87
December 27,2004

Current Charges
VALOR Telecom
VALOR Telecom Regional Calling
Total Current Charges

Total Amount Due
Current Charges Due

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance



Customer Service 811
Repairs 611
TTY/TDD 1-877-520-5260
Website W1f'!W.valortelecom.com
Outside of VALOR Telecom's service area,
call 1-877-520-5220 for customer service

VALOR Telecom Regional Calling

Page 4 of 4
December 08, 2004
Telephone Number 806·667·3463
Account Numbsr 125125350

General Information

VALOR Telecom Regional Calling Current Charges
Basic Monthly Service 21
Taxes On Basic Service .31
Total Basic Service Current Charges .52

~LOR Telecom Regional Calling
Il8rator Assistance Charges
pe of DA Qty Credits Rate Amount Charged
,55 - Local 3 0 1.25 3.75
-55 - Natl 1 0 1.25 1.25
otal Operator Assistance 5. 00

Toll Service
Monthly Toll Service
Taxes On Toll Service
Total Toll Service Current Charges

Jperator Assistance
raxes On Optional Service
rotal Optional Service Current Ch~ges

rotal VALOR Telecom Current Chargas

'ALOR Telecom Regional Calling
3asic Service Taxes
ltate Tax
)ily Sales Tax
'otal Basic Service Taxes

'ALOR Telecom Regional Calling
'011 Service Taxes
'ederal Excise Tax
,tate Tax
:ity Sales Tax
'otal Toll Service Taxes

'ALOR Telecom Regional Calling
Iptlonal Service Taxes
ederal Excise Tax
otal Optional Service Taxes

ALOR Telecom Regional Calling
:aslc Service Summary
escriptlon Qty
exas Universal Service Fund
~talBaslc Service Monthly Service

ALOR Telecom Regional Calling
011 Service Summary
.scrlptlon Qty
~ualization Surcharlle
*as Universal SeMce Fund
)tal Toll Service Monthly Service

10
.25
.35

5.00
.01

5.01

5.88

.25

.06

.31

.15

.08

.02

.25

.01

.01

.21
.21

.03

.07

.10

How to Pay Your Bill
Please make your check or money order payable to VALOR Telecom.
and write your customer number on your check. If you pay by mail, the
payment slip thaf detaches from the first page should accompany your
payment. If you pay in person at an authorized payment location,
please bring your payment slip with you. Please call VALOR
Teracom for the location of the nearest authorized payment location.

Questions About Your Bill
If you have questions concernIng your bill, please call VALOR Telecom
at the number printed at the top of this page or write to us at the
address printed on the first page of the invoice.

Previous Payments
Payments you have made that do not appear on this bill as a credit should
be subtracted from the "Total Amount Due" before you make your payment.

Past Due Amounts
The "Due Date" on this bWI refers to the current month's charges. Any
past due amounts must be paid immediately unless special payment
arrangeme_rth> have been made with VALOR Telecom.

Service Suspension lor Past Due Payments
Based on state regUlatory and notice requirements, once your bill is past
due, some or all of your service may be suspended. Charges may apply
to suspend or reconnect service. A deposit to reestablish your service
may also be reqUired.

if You've Been Slammed
Be sure your long distance service hasn't been changed without your
permission. If you think you've been slammed, please contact.VALOR
Telecom, and we will help you resolve the problem. If you need further
assistance, contact the Public Utility Commission of Texas: eto OffIce
of Consumer Protection. P.O. Box 13326. AusUn. IX 78711-3326•
512-936·7120 or in Texas toll free 1-888-782-8477. Hearing and speech
impaired persons wUh text telephones can call 512·9"36-7136.

Returned Checks
A returned check charge will be electronically deducted from Customer's
account. In some states, a returned check charge may apply fo~ each·
check returned. For complete rules, please contact us at 1·877-520~5230.

Correspondence
If you wish to write to us, please address your letter to VALOR
Telecom. P.O. Box 1366, Espanola, NM 87532-1366.

Sales Tax Questions
Sales taxes on this bill reflect the applicable state and local rates in
effect for the current month. These tax rates may change periodically
as a result of actions by your state and local government officials.
Changes in these rates will affect the total taxes reflected on your
bill. Questions on specific tax rates and changes should be directed
to the appropriate taldng authorities.



~r~~2,~
P.O. Box 1366
Espanola, NM 87532-1366

Your VALOR Telecom Statement
Page 1 of 5
December 15, 2004

02872601 FP 0.352 0130
PETERSBURG ISD - TAX OFC
POBOX 160
PETERSBURG TX 79250-0160

11".11.1••••1,'.1.',11•••11 ••••• ,11.11 ••1111,11•• ,1

Account Summary

Questions? Please call VALOR Telecom
toll free or visit our website.
Customer Service 811
Repairs 611
TTYffDD 1-877-520-5260
Website www.valortelecom.com
Outside ofVALOR Telecom's service area,
call 1-877-520-5220 for customer service

Reminder: Your account willbe consideredpast
due ifpayment is notreceived bythe due date.

313.09'
313.09<'

.00

316.34
2.95

70.65
389.94

$389.94
January 03,2005

Current Charges
VALOR Telecom
VALOR Telecom Regional Calling
AT&T
Total Current Charges

Total Amount Due
Current Charges Due

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

,,,
J
<~.

i

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please wrne your account number on your check.

Detach and Return with Payment

a~VAWR
'-.:....TELECOM

Bill Date
Due Date
Total Amount Due

December 15,2004
January 03 ,2005

$389.94

Amount Enclosed

Telephone Number
Account Number

806-667-3585
125125477

o Moving? Check the box and print new
address on the back.

PETERSBURG ISO - TAX OFC
POBOX 160
PETERSBURG TX 79250-0160

VALOR Telecom
P.O. Box 660766
Dallas, TX 75266-0766

'I •• ,1.1.1 •••1.1.11•••1'""".'",1.1',,.11.,.'1.,,",.,.1','

452000125125477010300038994000389942

..... _-_ .._-- -----_._~- ...



Customer Service 811
Repairs 611
TTYfTDD 1-8n·52Q-5260
Website 'WINW.valortelecom.com
Outside of VALOR Telecom's service area,
call 1-877-520-5220 for customer service

Page 3 of 5
December 15,2004
Telephone Number
Account Number

806-667-3585
125125477

VALOR Telecom Local Services VALOR Telecom Important Messages

Visit the VALOR Telecom store nearest you today:

Non-payment of basic and optional services WILL result in the disconnection
of your local telephone service.

VALOR Telecom Current Charges
Basic Monthly Service 12/13/041001/12/05
Taxes On Basic Service
Total Basic Service Current Charges

Total VALOR Telecom Current Char es

Total local serv ce taxes for this mon

VALOR Telecom Basic Service Taxes
Federal Excise Tax
State Tax
City Sales Tax
County Tax
Total Basic Service Taxes

289.54
26.80

316.34

316.34

26.80

8.69
17.88

.15

.08
26.80

Carlsbad, NM
906 W. Pierce Street, Suite C
505-887-8100
Hours: 9:30-5:30, M-F

Fairview, NM
2000 Hwy 68 N. Riversida Dr.
505-753-5388
Hour~:-9;30-5;30,M-F

Hobbs, NM
320 N. Shipp
505-397-0912
Hours: 9:30-5:30, M-F

Ruidoso. NM
721 Mechem Dr. (Sierra MalQ
505-257-9000
Hours: 9.:s1 M-F

Broken Arrow, OK
929 N. Elm Place
918-259-8255
Hours; 9-6, M-F & 9-Noon, Sat.

Dalhart, TX
310 Rock Island Ave.
806-249-1100
Hours: 9:30-5:30, M-F

Texarkana, TX
2315 Richmond RD. #101
903-223-4688
Hours: 9-6, M-F

VALOR Telecom Basic Service Summary
,Descrlpllon Qly
.Additional listing Business 1
Block 9xx Calls-l st 7
Business line 7
Number Of Directories 1
Expanded Local Calling 7
Expanded Local Callin!;! Surchrg 7
Interstate Subscriber Line Chg 1
Interstate Subscriber Line Chg 6
Non Pub listing-No Charge 5
Rotary Hunt Line Srvc Bus/Res 3
Touc/\ Call Service - Bus 7
Federal Universal Service Fee
Federal Universal Service Fee
Emergency Service Charge
Municlpal Franchise Fee
Cost Of Service Surcharge
Texas Universal Service Fund
Total Basic Service Monthly Service

3.95
.00

128.45
.00

49.00
9.10
6.50

4320
00

11.85
14.00
4.14

.58
3.50
2.52

.38
12.37

289.54

A late payment fee of 5% is being charged if your account has
an unpaid balance.

Now you can use some of the most popular calling features without
paying a monthty fee. Enjoy the convenience and flexibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for just $1.00 per use.

*1?9 - Don't worry about missing that last call because you
couldn't make it to the phone. Auto Call Return allows you to
automatically call back your last caller.
*66 - Saves you time when you reach a busy signal. Just
press *66 to be alerted when a bUSy line becomes available.
Three-Way Calling - Provides the convenience of speaking to two .'
people at one time. While you have one party on the phone, -
just press your switch hook or flash button to dial another
number, When your party answers, press the switch hook or
flash button again and now all three parties are connected.
Enjoy the Pay-Par-Use features offered by VALOR in your areal



811
611
1·S77-520-5260

U~
·

r'.1 VALOR
. ':;" TELECOM

Customer Service
Repairs
TIY/TDD
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call1-S77-520-5220 for customer service

VALOR Telecom long Distance

Page 5 of 5
December 15, 2004
Telephone Number 806·667·3585
Account Number 125125477

General Information

VALOR Telecom Long Distance
Basic Service Summary
Description Qty
Ld Calling Card Domestic 1
Total Basic Service Monthly Service

.00
.00

How to Pay Your Bill
Please make your check or money order payable to VALDA Telecom,
and write your customer number on your check. If you pay by mail, the
payment slip that detaches from the first page should accompany your
payment. If you pay in person at an authorized payment location.
please bring your payment slip with you. Please call VALOR
Telecom for the location of the nearest authorized payment location.

Questions About Your Bill
If you have questions concerning your bill, please call VALOR Telecom
~lt the number printed at the top of this page or write to us at the
address printed on the first page of the invoice.

Previous Payments
Payments you have made that do not appear on this bill as a credit should
be subtracted from the "Total Amount Due" before you make your payment.

Past Due Amounts
The "Due Date" on this bill refers to the current month's charges. Any
past due qmounts must be paid immediately unless special payment
arrangemerits have been made with VALOR Telecom.

Service Suspension for Past Due Payments
Based on state regulatory and notice requirements, once your bill is past
due, some or all of your service may be suspended. Charges may apply
to suspend or reconnect service. A deposit to reestablish your serVice
may also be required.

If You've Been Slammed
Be sure your long distance service hasn't been changed Without your
permission. If you think you've been slammed, please contact VALOR
Telecom, and we will help you resolve the problem. If you need further
assistance, contact the Public Utility Commission of Texas: c/o Office
of Consumer Protection, P.O. Box 13326, Austin, TX 78711-3326,
512--936-7120 or in Texas toll free 1-888-782..a477. Hearing and speech
impaired persons with text telephones can call 512-936-7136.

Returned Checks
A returned check charge will be electronicalty deducted from Cust0":l~r's

account. In some states, a returned check charge may apply for each
check returned. For complete rules, please contact us at 1-877-520-5230.

Correspondence
If you wish to write to us, please address your letter to VALOR
Telecom, P.O. Box 1366, Espanola, NM 87532-1366.

Sales Tax Questions
Sales taxes on this bill reflect the applicable state and local rates in
effect for the current month. These tax rates may change periodically
as a result of actions by your state and local government officials.
Changes in these rates wm affect the total taxes reflected on your
bill. Questions on speciiic tax rates and changes should be directed
to the appropriate taxing authorities.

• 0. • .... - .' --.. ---.. -----..--------...------



"~'ttg~
P.O. Box 1366
Espanola, NM 87532-1366

02899601 FP 0.352 0136
PETERSBURG ISO - TAX OFC
POBOX 160
PETERSBURG TX 79250-0160

1'",'1,1""1,1,',1,1'",1'"",,1','1,,11,,,"""

Account Summary

Your VALOR Telecom Statement
Page 1 of 5
July 14, 2004

Telephone Number 806·667·3585
Account Number 125125477 ~.

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Current Charges
VALOR Telecom
VALOR Telecom Regional Calling
Total Current Charges

Total Amount Due
Current Charges Due

362.33
362.330;,

.00

302.43
.34

302.77

$302.77
July 30 ,2004

Questions?Please call VALOR Telecom
toll free or visit our website.
CustomerService 811
Repairs 611
TTYffDD 1-877-520-5260
Website www.valorte/ecom.com
Outside ofVALOR Telecom's service area,
caI/1-877-520-5220 for customerservice

Reminder: Your account will be consideredpast
due ifpaymentis notreceivedbythe due date.

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

Detach and Return with Payment

at", VALOR'-::&TELECOM

Bill Date
Due Date
Total Amount Due

Amount Enclosed

July 14,2004
July 30,2004

$302'.77

Telephone Number
Account Number

806-667-3585
125125477

o Moving? Check the box and print new
address on the back.

PETERSBURG ISO - TAX OFC
POBOX 160
PETERSBURG TX 79250-0160

052880125125477073000030277000302772

VALOR Telecom
P.O. Box 660766
Dallas, TX 75266-0766

11",',1,1",1,',11",11"1/",1",1.1/",11".1/,,,11".,11,/
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~TELECOM
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Customer Service 811
Repairs 611
TTY/TDD 1-877·520-5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1-877-520-5220 for customer service

Page 3 of 5
July 14, 2004
Telephone Number 806-667-3585
Account Number 125125477

VALOR Telecom Local Services VALOR Telecom Important Messages

Visit the VALOR Telecom store nearest you today:VALOR Telecom Current Charges
Basic Monthly Service 07/13/04 to 08/12/04
Other Charges And Credits
Taxes On lJasic Service
Total Basic Service Current Charges

281.06
4.200;,

25.57
302.43

Carlsbad, NM
906 W. Pierce Street, SUllo C
505-887-8100
Hours: 9:30-5:30, M-F

Broken Arrow, OK
929 N. Elm Place
918-259-8255
Hours: 9·6, M-F 8< 9-Noon, Sal.

rotal VALOR Telecom Current Charges 302.43

rota I local service taxes for this month are $25.57

Fairview, NM
2000 Hwy 68 N. Riverside Dr.
505-753-5388
Hours: 9:30-5:30, M-F

Dalhart, TX
31oAock Island Iwt>.
806·249·1100
Hours: 9:30-5:30, M-F

-lon·payment of basic and optional servIces WilL result in the disconnection
If your local telephone service.

For more information, contact VALOR Customer Service at
1·877-520-5220.

A lafe payment fee of 5% Is beIng charged if your account has
an unpaid balance.

-=
$=

Texarkana, TX
2315 Richmond RD. #101
903·2234688
Hours: 9-6. M-F

ATTENTION YELLOW PAGE ADVERnSERS:
Did you know that 9 out of 10 prospective customers use the
Yellow Pages to make a purchasing decision? 86% of people
using the Yellow Pages make a purchase or are likely to do sol
You only have a short time left to reserve yourYellow Pages
advertising In Ihe Ralls 2004 edillon o1lhe VALOR Telecom Look
Up Pages lolephone dlreclory.

Please conlect VALOR's dlreclory pUblisher. The 8erry Compeny 
before Seplomber 241h at 1-888-577-9404 (loll free) to make sure
your business gets the attention It deserves. Promote your
business In Ihe only official directory for Ralls from VALOR
Telecom. (Source: 2003 YPIMA Natfonallndustry Usage Study.

ATTENTiON CUSTOMERS:
Now Is the timel The Ralls 2004 edition ollhe VALOR Telecom
Look Up Pages telephone directory Is printing soon. In our
effort to provide you with the most accurate and complete
directory, you can now preview a'nd make changes,lf.necessary. to
your White Pages IIstfng. Your Informatfon will be Available for
viewing online atwww.valortelecom.com between September 21 at and
Qclob.r 1st. We lo.ok forward to deliVerln9 Ihe new 2004
directory to your business.

Hobbs, NM
320 N.Shlpp
505-397-0912
Hours: 9:30·5:30, M-F

Ruidoso, NM
721 Mechem Dr. (Sierra MalQ
505-257-9000
Hours: 9-5;M-F

8.31
17.09

.11

.06
25.57

4.200;,

2.99
.00

128.45
.00

49.00
9.10
6.50

43.20
.00

9.00
14.00
3.72

.58
3.50
2.52

.37
8.13

2111.06

ALOR Telecom Basic Service
'ther ChargEJS & Credits
ate Change Proration/Basic
from 07/01/04 to 07/12/04

lIs/ Bsslc Service Olher Chsrgss & Credits

'ALOR Telecom Basic Service Summary
lescr/ptlon QIy
.ddilional Listing Business 1
l/ock 9xx Cal/s-l st 7
lusiness Line 7
lumber Of Directories 1
xpanded Local Calling 7
xpanded Local Calling Surchrg 7
lterstate Subscriber Line Chg 1
lterstate Subscriber Line Chg 6
Ion Pub Listing-No Charge 2
·.otary Hunt Line Srvc Bus/Res 3
ouctl Cal/ Service - Bus, 7
ederal UniVetsal Service Fee
ederai Universal Service Fee
merlJency Service Charge
luniclpal Franchise Fee
ost Of Service Surcharge
9Xas Universal Service Fund
otal Baalc Service Monthly Service

IALOR Telecom Basic Service Taxes
'ederal Excise Tax
ltate Tax
~ity Sales Tax
~ountv Tax
'otal basic Service Taxes

- ._•.. -.... ------_.---------_._-----



Customer Service 811
Repairs 611
11Yrroo 1·877·520·5260
Website www.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877·520·5220 for customer service

VALOR Telecom Long Distance

Page 5 of 5
JUly 14, 2004
Telephone Number 806·667·3585
Account Number 125125477

General Information

VALOR Telecom Long Distance
Basic Service Summary
Description Qty
Ld Calling Card Domestic 1
Total Basic Service Monthly Service

.00
.00

How to Pey Your Bill
Please make your check or money order payable to VALDA Telecom,
and write your customer number on your check. If you pay by mail, the
payment snp that detaches from the first page should accompany your
payment. If you pay In person at an authorized payment location,
please bring your payment slip with you. Please call VALOR
Telecom for the location of the nearest authorized payment location,

Questions About Your Bill
If you have questions eoncerning:yo·ur bur, please can VALOR Telecom
at the number printed at the top of this page or write to us at the
address printed on the first page of the invoice.

Previous Payments
Payments you have made that do not appear on this bill as a credit should
be subtracted from the "Total Amount Due" before you make your payment.

Past Due Amounts
The "Due Daten on this bill refers to the current month's charges. Any
past due amounts must be paid immediately unless special payment
arrangements have been made with VALOR Telecom.

Service Suspension for Past Due Payments
Based on state regulatory and notJce requirements, once your bill Is past
due, some or all of your service may be suspended. Charges may apply
to suspend or reconnect service. A deposft to reestablish your service
may also be reqUired.

If You've Been Slammed
Be sure your long distance service hasn't been changed without your
permission, If you think you've been slammed, please contact VALOR
Telecom, and we will help you resotve the problem, If you need further
assistance, contact the Public Utility Commission of Texas: C/o Office
of Consumer Protection, P.O. Box 13326, Austin, TX 78711-3326,
512~936~7120or in Texas toll free 1-888-782-8477. Hearing and speech
Impaired persons with text telephones can call 512-936-7136,

Returned Checks
A returned check charge will be electronically deducted from Customer's
account. In some states, a returned check charge may apply for each
check returned. For complete rules, please contact us at 1~877-52(j~5230.

Correapondence
If you wish to write to us, please address your letter to VALOR
Telecom, P.O. Box 1366, Espsnola, NM 87532-1366.

Sales Tax Questions
Sales taxes on this bill reflect the applicable state and local rates In
effect for the current month, These tax rates may change periodically
as a result of actions by your state and local government officials.
Changes in these rates will affect the total taxes reflected on your
bill. Questions on specific tax rates and changes should be directed
to the appropriate taxing authorities,



.. ..,. TE-CECOM

~'" P.O. 80>< 1366
Espanola, NM 87532-1366

02895801 FP 0.352 0132
PETERSBURG ISO - TAX OFC
POBOX 160
PETERSBURG TX 79250-0160

II •••11.1 ••••1.1.1.1.II, •• II...... II. II •• II... 11...I

Account Summary . l .

Your VALOR Telecom Statement
Page 1 of 5
November 15, 2004

Telephone Number 806-667-3585
Account Number 125125477

313.09
313.09

$313.09
December 01 ,2004

Previous Ch~rgesand Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Current Charges
VALOR Telecom
Total Current Charges

Total Amount Due
Current Charges Due

.. 341.29
V 341.29'.

.00

Questions? Please call VALOR Telecom
toll free orvisit our website.
CustomerService 811
Repairs 611
TTY/TDD 1-877-520-5260
Website www.valorfelecom.com
Outside ofVALOR Telecom's service area,
call1-877-52()'5220 for customerservice

Reminder: Youraccount willbe consideredpast
", due ifpayment is notreceivedbythe due date.

=
!5!=

Please detach and return the portion below with your check or money order payable to VALOR
Telecom, Please write your account number on your check,



a~.'"" Vi'<LOR~~TELECOM

Customer Service 811
Repairs 611
TTY/TOO 1-877·520-5260
Website ¥/WW.valortelecom.com
Omslde of VALOR Telecom's service area,
call1-8n·520-5220 for customer service

Page 3 of 5
November 15, 2004
Telephone Number 806·667-3585
Account Number 1251254n

V~LOR Telecom Local Services VALOR Telecom Important Messagel? .

Visit the VALOR Telecom store nearest you today:VALOR Telecom Current Charges
Basic Monthly Service 11/13/04 to 12/12/04
Usage Sensitive Services
Taxes On Basic Service
Total Basic Service Current Charges

285.57
1.00

26.52
313.09

Carlsbad, NM
906 W. Pierce Street, SUite C
505-887-8100
Hours: 9:30-5:30. M~F

Broken Arrow. OK
929 N. Elm Place
918-259-8255
Hours: 9-6, M-F & g·Naon, Sat.

Total VALOR Telecom Current Charges

Total local service taxes for this month are

313.09

$26.52

Fairview, NM
2000 Hwy 68 N. Riverside Dr.
505-753-5388
Hours; 9;30-5;30, M-F

Dalhart, TX
31'0 Ro.ck Island Ave.
808-249-1100
Hours; 9:30-5:30, M-F

Non-payment of basic and optional services WILL result in the disconnection
of your local telephone service.

'ALOR Telecom Usage Sensitive Services
:alls for 806-667-1200
lescription Activations Total Charge
'hree Way Calling 1 1.00
'otal Usage Sensitive Services 1.00

Enjoy the Pay-Per-Use features offered by VALOR In your areal

Texarkana, TX
2315 Richmond RD. #101
903-223-4688
Hours: 9-6, M-F

Now you can use some of the most popular calling features without
paying a monthly fee. Enjoy the convenience and fleXibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for just $1.00 per use.

Effective with your next statement, rates for some optional,
non·packaged services will change on select calling features and
optional services. However, calling features and optional
services included in a Value Package will remaln unaffected. For
more information on how to receive Value Package disoounts or if
you have any questions, please contact VALOR Customer Service at
1-877-520-5220.

*69 - Don't worry about missing that last call because you
couldn't make it to the phone. Auto Call Return allows you to
automatically call back your last caller.
*66 - Saves you time when you reach a bUSy signal. Just
press *66 to be alerted when a busy line becomes available.
Three-Way Calling - Provides the convenience of speaking to two
people at one time, While you have one party on the phone,
just press your switch hook or flash button to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.

Ruidoso, NM
721 Mechem Dr. (Sierra MalQ
505-257-9000
Hours: 9-5, M-F

"1-,

Hobbs, NM
320 N. Shipp
505-397-0912
Hours: 9:30--5:30, M-F

A late payment fee of 5% Is being charged If your account has
an unpaid balance.

26.52

8.60
17.69

.15

.08

299
.00

128.45
.00

4900
9.10
6.50

43.20
00

9.00
14.00
4.14

.58
3.50
2.52

.38
12.21

285.57

VALOR Telecom Basic Service Summary
Description Qty
Mditional Listing Business 1
Block 9xx Calls-l st 7
Business Line 7
Number Of Directories 1
Expanded Local Calling 7
Expanded Local Calling Surchrg 7
Interstate Subscriber Line Chg 1
interstate SUbscriber Line Chg 6
'Jon Pub Listing-No Charge 5
'lotary Hunt Line Srvc Bus/Res 3
rouch Call Service - Bus 7
=ederal Universal Service Fee
=ederal Universal Service Fee
:mergency Service Charge
~uniclpal Franchise Fee
~ost Of Service Surcharge
-exas Universal ServiceFund
·otal Basic Service Monthly Service

VALOR Telecom Basic Service Taxes
Federal Excise Tax
State Tax
City Sales Tax
County Tax
Total Basic Service Taxes



811
611
1·877·520·5260

Customer Service
Repairs
TfY/TOO
Website V\!WW.valortelecom.com
Outside of VALOR Telecom's service area,
call1-877-52Q..5220 for customer service

6erieraf Information "" "

How to Pay Your Bill
Dlease make your check or money order payable to VALOR Telecom,
ind write your customer number on your check. If you pay by mail, the
Jayment slip that detaches from the first page should accompany your
Jayment. If you pay in person at an authorized payment location,
Jlease bring your payrnent slip with yOll. Please call VALOR
relecom for the location of the nearest authorized payment location.

!
:lueslions About Your Bill
f yeu have questions· Concerning your bUI, plaase cali VALOR Telecom
It the number printed at the top of this page or write to us at the
lddress printed on the first page of the invoice.

'revlous Payments
)ayments you have made that do not appear on this bill as a credit should
Ie subtracted from the "Total Amount Due" before you make your payment.

'sst Due Amounts
-he "Due Date" on this bill refers to the current month's charges. Any
last due amounts must be paid Immediately unless special payment
irrangements have been made with VALOR Telecom.

~ervlce Suspension for Past Due Payments
~sed on state regulatory and notice requirements, once your bill is past
ue, some or all of your service may be suspended. Charges may apply
) suspend or reconnect service. A deposit to reestablish your service
lay also be required.

, You've Been Slammed
:e sure your long distance service hasn't been changed without your
ermission. If you think you've been slammed, please contact VALOR
elecom, and we will help you resolve the problem. If you need further
ssistarice, contact the Public Utility Comm!ssion of Texas: c/o Office
f Consumer Protection, P.O, Box 13326, Austin, TX 78711 ~3326,

12-936~7120 or in Texas toll free 1--886w 782-8477. Hearing and speech
npaired persons with text telephones can call 512-936-7136.

leturned Checks
returned check charge will be electronically deducted from Customer's

ccount. In some states, a returned check charge may apply for each
leek returned. Fo~ complete rules, please contact us at 1--877w 520-5230.

:orrespondence
you wish to write to us, please address your letter to VALOR
.Ieoom, p"o. Box 1366, Espanola, NM 67532-1366"

ales Tax Quesllons
ales taxes on this bill reflect the applicable state and local rates in
ffect tor the current month. These tax rates may change periodically
;; a result of actions by your state and local government officials.
hanges in thase re.tes will affect the tolal taxes reflected on your
ill. Questions on specific tax rates and changes should be directed
, the appropriate taxing authorities.

"

Page 5 of 5
November 15, 2004
Telephone Number 806-667·3585
Account Number 125125477

=



""VALOR'~TELECO~I
P.O. Box 1366
Espanola, NM 87532-1366

Your VALOR Telecom Statement
Page 1 of 4
October 21, 2004

01352601 FP 0.352 0058
PETERSBURG ISO - PRIMARY
POBOX 160
PETERSBURG TX 79250-0160

11.,.11,111"1.,.1,',11,.,1111.".11,111111.,,11,,.,

Account Summary

lephone Number 806.667.35n
Ac unt Number 125125469
'\..-

~ I'.s,..k

,f-}r(\;Jc

Questions? Please call VALOR Telecom
toll free orvisit our website.
CustomerSeNice 811
Repairs 611
TTY/TDD 1-877-520-5260
Website www.valortelecom.com
Outside ofVALOR Telecom's service area,
call 1-877-520-5220 for customerseNice

" Reminder: Your account will be consideredpast
due ifpayment is notreceivedbythe due date.

102.77
102.77'"

.00

10079
3.14

103.93

$103.93
November 08,2004

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank You
Balance

Current Charges
VALOR Telecom
VALOR· Telecom Regional Calling
Total Current Charges

Total Amount Due
Current Charges Due

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

:=!
~



"'""VALOR'~TELECOM

Customer Service 811
Repairs 611
T1Y/TDD 1·877·520-5260
Website wwiN.valortelecom.com
Outside of VALOR Telecom's service area,
call 1·877·520·5220 for customer service

Page 3 of 4
October 21, 2004
Telephone Number 806-667·3577
Account Number 125125469

VALOR Telecom Local Services VALOR Telecom Important Messages

lon-payment of basic and optional services WILL result in the disconnection
f your local telephone service.

Visit the VALOR Telecom store nearest you today:

A late payment fee of 5% is being charged if your account has
an unpaid balance.

Delhart, TX
310 Rock Island Ave.
806-249-1100
Hours: 9:30-5:30, M-F

Broken Arrow, OK
929 N. Elm Place
918-259-8255
Hours: 9-6, M-F & 9-Naoo, Sat.

Texarkana, TX
2315 Richmond RD. #101
903-223-4688
Hours: 9 M 6, M·F

Carlsbad, NM
906 W. Pierce Street, Suite C
S05-887-8100
Hours: 9:30-5:30, M-F

Fairview. NM
2000 Hwy 68 N. Riverside Dr.
505-753-5388
Hours: 9:30-5:30, M-F

Ruidoso, NM
721 Mechem Dr. (Sierra Mall)
50S-257-9099
Hours: 9MS, MMF

Hobbs, NM
320 N. Shipp
505-397-0912
Hours: 9:30-5:30, M-F

Now you can use some of the most popular calling features without
paying a monthly fee. Enjoy the convenience and fleXibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for Just $1.00 per use.

" "~69 -Oon'tworry about-missing thaHastcali because-you ""
couldn't make it to the phone. Auto Call Return allows you to
automatically call back your lasl caller.
*66 - Saves you time when you reach a busy signal. Just
press *66 to be alerted when a busy line becomes available.
Three-Way Calling - Provides the convenience of speaking to two
people at one time. While you have one party on the phone,
just press your switch hook or flash button to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.

8.54

2.77
5.70

.05

.02

.00
14.00
2.60

1440
44.00
6.00
4.00
1.38
1.00

.72

.12
4.03

92.25

S8.54

92.25
8.54

100.79

100.79

'ALOR Telecom Basic Service Summary
rescription Qty
:lock 9xx Calls-1 sl 2
xpanded Local Calling 2
xpanded Local Callin9 Surchrg 2
lterstate Subscriber line Chg 2
:ey Business Line 2
iolary Hunt Line Srvc Bus/Res 2
oucll Call Service - Bus 2
ederaJ Universal Service Fee
merllency Service Charge
luniclpal Franchise Fee
:ost 01 Service Surcharge
exas Universal Service Fund
olal Basic Service Monthly Service

-otai local service taxes for this month are

'ALOR Telecom Basic Service Taxes
:ederal Excise Tax
;tate Tax
:ity Sales Tax
:ounty Tax
'otal Baalc Service Taxes

'otal VALOR Telecom Current Charges

IALOR Telecom Current Charges
3asic Monthly Service 10/19/04 to 11/18/04
taxes On Basic Service
'otal Basic Service Current Charges

Enjoy the Pay-Per-Use features offered by VALOR in your areal

------------- ------




