Entity Number 141919 Applicant's Form Identifier _095904

Contact Person Jim Waller Phone Number _806 667-3585

41 Name of authorized person's employer

Petersgsburgyg I 5D

The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabifitation Act may impose obligations on
entities to make the services purchased with these discounts accessible to and usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for and
seeking universal service discounts to file this Services Ordered and Certification Form (FCC Form 471) with the Universal Service Administratar. 47
C.F.R.§ 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as
amended. 47U.5.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts myst file this form
themselves or as part of a consartium.

An agency may not conduct or sponsor, and a persen is not required to respond to, a collection of infarmation unless it displays a currentty valid OMB
control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we reguest in this form. We will use the
information you provide to determine whether appraving this application is in the public interest. If we believe there may be a violation or a potential
violation of any applicable statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for
investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. in certain cases, the information in your application may be
disclosed fo the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States
Govemment is a party of a proceeding before the body or has an interest in the proceeding. In addition, consistent with the Communications Act of
1934, FCC regulations and orders, the Freedom of Information Act, 5 U.S.C. § 552, or other applicable law, information provided in or submitted with
this form or in response to subsequent inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasury Financial
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC
may also provide the information to these agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without
action, .

The foregoing Notice is required by the Paperwork Reduction Act of 1985, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.
Public reporting burden for this collection of informaticn is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments

regarding this burden estimate or any other aspect of this coflection of information, including suggestions for reducing the reporting burden to the
Federal Cormnmunications Commission, Performance Evaluation and Records Management, Washington, DC 20554.

Please submit this form to:

SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form
to:

SLD Forms
ATTN: SLD Form 471
3833 Greenway Drive

Lawrence, Kansas 66046
(888) 203-8100
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Petersburg ISD Attachment 1
BEN 141919 Application 446593

T1 line provided for internet access
Southwestern Bell

12 months at 291.20 = $3494.40 yearly




Hducation Service Center Region XVII

1111-¥¥6551i1$3239 AR ST T
Lubbock, TX 794146-5020 9/22/2004 44787
(806) 792-4000

PETERSBURG ISD [:\ HC@M
P.0. BOX 160
PETERSBURG, TEXAS

79250

NET 30
! Pisiabiiabiiniisibiibainiil otk F
| PRI,
il TILINE CIRCUIT CHARGE 201.20 201.20

. SOUTHWESTERN BELL SERVICE PROVIDER
- 3RD PARTY BILLED BY E5C 17

CONTACT: HOLLY LEE X859
ke

e

D14 $741.20




Hducation Service Centor Region XVII
1111 West Loop 280

Lubbock, T 79416-5029 10/18/2004 44955
(806) 792-4000

PETERSBURGISD
¥.0. BOX 160
PETERSBURG, TEXAS
79256

} TI LINE CIRCUIT CHARGE 291.20 291.20
- SOUTHWESTERN BELL SERVICE PROVIDER
| 3RD PARTY BILLED BY ESC 17

. CONTACT: HOLLY LEE X859

$741.20




Fdusation Servies Cerder Region 17

1111 Weat Loop 289

Lubbock, TX 79416-5029

{BOG) 792-4000

PETERABURGISD
PO BOYE 160
FETERSBURG, TX 78258

[

TI LINE CTRCUIT CHARGE
| SOUTHWESTERN BELL SERVICE PROVIDER
| 3RD PARTY BILLED BY ESC 17

 CONTACT: HOLLY LEE X859

1172272004

291.20

45331

291.20

$741.20




Petersburg ISD Attachment 4
BEN 141919 Application 446593

Representative phone bills

Bill 1 Bill 2 Bil 3 Average
Elementary 103.93 118.21 111.66 =
High School 186.15 192.61 190.41

Central office 389.94 302.77 313.09




g We uior
TELECOM

“&7 P.O. Box 1366
Espanola, NM 87532-1366

020448 0V FP 0,352 0088
PETERSBURG INDEP SCHL DIST
POBOX 160

PETERSBURG TX 79250-0160

Iillllll!lill!lllllllll!ll‘ltIlllllllllllllllllllll[

Account Summary

Previous Charges and Credits
Amount of Last Bitt

Payments Received - Thank You
Balance

Current Charges

VALOR Telecom

VALOR Telecom Regional Calling
Total Current Chatges

Total Amount Due

Cutrent Charges Due November 29, 2004 S

;_‘

Your VALOR Telacom Statemeni
Page 1 of 5
Navember 09, 2004

/"’* /\}Slsghone Number B06-667-3463
ﬂ{m\fl\k Adgcount Number 125125350

Questions? Please call VALOR Telacom

. 20111 tfoll free or visit our website.
*201.11% Customer Service 811
.00 Repairs 611
TTY/TDD 1-877-520-5260 -
Website www. valortelecem.com =
191.74 Outside of VALOR Telecom's service area, =
4.41 calf 1-877-520-5220 for customer service =
196,75 =
=
$196. 15 Reminder: Your account will be considered past =
due if payment is not received by the due dale. =
' =
—
=

Piease detach and return the portion below with your check or maoney order payable ta VALOR

Telecom. Please write your account number on your check.

Qjm
P TELECOM

Detach and Return with Payment

Bl Date November 09,2004
Due Date November 29,2004
Total Amount Due $196. 15

Amount Enciosed

Telephone Number 806-667-3463 [] Moving? Chack the box and print new

Account Number 125125350

PETERSBURG INDEP SCHL DIST
POBOX 160
PETERSBURG TX 79250-0160

address on the back,

VALOR Telecom
P.0. Box 660766
Dallas, TX 75266-07686

IIIIlllIllllilll1!IIIIl‘lIllllllllllllllll]ll!llllllllllllllll
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VALOR
- TELECOM

Cusiomer Service 811

Repairs 611
TTY/TDD 1-877-520-5260
Websiie www.valortelacom.com

Outside of VALOR Telacom’s service area,
call 1-877-520-5220 for customer ssrvice

Page 3 of 5

November 09, 2004

Telephone Number B806-667-3463
Account Number 125125350

VALOR Telecom Current Charges
Basic Monthly Service 11/07/04 to 12/06/04
Usage Sensitive Services

Taxes On Basic Service

Total Basic Service Current Charges

Total VALOR Telecom Cutrent Charges

VALOR Telecom Local Services =

165.81
8.00
17.93
91,74

181.74

Total local saervice taxes for this month are  $17.93

Non-payment of basic and optional services WILL resultin the disconnection

3f your local telephone service.

VALOR Telecom Basic Service Taxes
“ederal Excise Tax

State Tax

Sity Sales Tax

Zounty Tax

Fotal Baslc Service Taxes

5.22
10.74
1.96
.01
17.93

JALOR Telecom Basic Service Summary

Jescription

3lock 9xx Calls-1st

3usiness Line

Zxpanded Local Calling
2xpanded Local Calling Surchrg
nterstate Subscriber Line Chg
Jon Pub Number-Bus/Res
“ouch Call Service - Bus
‘ecderal Universal Service Fee
‘mergency Service Charge
mergency Service Charge
Aunicipal Franchise Fee
Aunicipal Franchise Fee

sost Of Service Surcharge
‘exas Universal Service Fund
‘otal Bagic Service Monthly Service

-lh-\-h-h-h-h—\g

.00
73.40
28.00

5§.20
28.80
.99
.00
.76
.50
.60
.58
.36
.22

7.48

165.81

N o=

-] =2

'ALOR Telecom Usage Sensitive Services

alls for 806-667-3574

rescription Activations
all Return 5
-all Return

otal Usage Sensitive Services

Total Charge
5.00
3.00
TB.00

VALOR Telecom lhﬁ_pdrtant. Messages |

Visit the VALOR Telecom store nearest you today:

Carlsbad, NM Broken Arrow, OK

906 W. Pierce Strest, Suite C 929 N. Elm Place
505-887-8100 918-259-8255

Hours: 9:30-5:30, M-F Hours: 9-6, M-F & 9-Noon, Sat.
Fairview, NM Daihart, TX

2000 Hwy 68 N. Riverside Dr. 310 Rock lsland Ave. -
505-753-5388 806-249-1100

Hours: 9:30-5:30, M-F Hours: 9:30-5:30, M-F
Hobbs, N Texarkana, TX

320 N. Shipp 2315 Richmond RD. #101
505-397-0912 903-223-4686

Hours: 9:30-5:30, M-F Hours: 9-6, M-F

Ruidoso, NM

721 Mechom Dr. (Sierra Mall)

505-257-9000

Hours: 9-5,M-F

A late payment fee of 5% Is being charged if your account has
an unpaid balance.

Now you can use some of the most popular calling features without
paying a monthly fee. Enjoy the convenience and flexibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for just $1.00 per use.

*69 - Don't worry about missing that last call bacause you
couldn’t make It to the phone. Auto Call Return allows you to
autoratically cali back your last caller.

*66 - Saves you time when you reach a busy signal. Just

press *66 to be alerted when a busy line becomes available.
Thres-Way Calling - Provides the convenience of speaking to two
people at ons tims. While you have one party on the phone,

just press your switch hook or fiash button to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.

Enjoy the Pay-Per-Use features offered by VALOR in your areal

Effective with your next statement, rates for some optional,
non-packagad services will change on select calling features and
optional services. However, calling features and optional

services included in a Value Package will ramain unaffected. For
more information on how to receive Value Package discounts or if
you have any questions, please contact VALOR Customer Service at
1-877-520-5220,

ANNUAL NOTICE TO CUSTOMERS OF

LI BRI RET RE T T T

BRI




VALOR
*  TELECOM

Customer Service 811

Repairs 611
TIY/TOD 1-877-520-5260
Website www.valortelecom.com

Outside of VALOR Telscom's service area,
czll 1-877-520-5220 for customer sorvice

Page 5 of §
November 09, 2004

Telephone Number 806-667-3463

Account Numbear

125125350

General Information

How to Pay Your Bill

lzase make your check or money order payable fo VALOR Telecom,
and write your customer number on your check. If you pay by mall, the
»ayment slip that detaches from the first pags should accompany your
»ayment. If you pay in person at an authorized payment location,
leass bting your payment slip with you. Please call VALOR

“elecom for the location of the nearest authorized paymentiocation.

uestions About Your Bill

‘you have guestions concerning your bifl, pleass call VALOR Talecom
t the number printad at the top of this page or write to us at the
ddress printed on the first page of the invoice. "

revious Payments
ayments you have made that do not appear on this bill as a credit should

2 subfracted from the "Total Amount Due" before you make your payment.

ast Due Amountis

1@ "Due Date" on this bill refers to the current month's charges. Any
ast due amounts must be paid immediately unless special payment
rangsments have been made with VALLOR Telecom.

arvice Suspenslon for Past Due Payments
1sed on state regulatory and notice requirements, once your bill is past
19, sume or all of your service may be suspended. Charges may apply

suspend or reconnect service. A deposit to reestablish your service
ay also be required.

You've Been Slammed

- surs your long distance service hasn't been changed without your
rmission. lf you think you've been slammed, please contact VALOR
lecom, and we wilt help you resolve the problem. If you need further
sistanca, contact the Public Utility Commission of Texas: ¢/o Office
Consumer Protection, P.O. Box 13326, Ausfin, TX 78711-3326,
2-936-7120 or in Texas toll free 1-888-782-8477. Hearing and spaech
saired persons with text telephones can call 512-936-7136.

turned Checks

sturned check charge will be eisctronically deducted from Customer's
wount. In some states, a returned check charge may apply for each

wck returned. For complete rules, please contact us at 1-877-520-5230.

rrespondence

ou wish o write to us, please address your letter to VALOR
acom, P.O. Box 13686, Espanala, NM 87532-1366.

les Tax Questions

2s taxes on this bill reflect the applicable state and local rates in
ctfor the current month. These tex rates may change periadically

1 result of actions by your state and local government officials.

inges in thess rates will affact the total taxes reflacted on your
Questions on specific tax rates and changes should be directed

12 appropriate taxing authorities.

S A S
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VALOR
;% .. TELECOM
<=7 P.0. Box 1366
Espanoala, NM 87532-1368

020407 O FP . 0.352 00%0
PETERSBURG INDEP SCHL DIST
POBOX 160

PETERSBURG TX 79250-0160

'[IIIIlllllllIlilll'lllllllllllllllllllll'llllllllll

Previous Charges and Credits

Amount of Last Bill 128.81
Payments Received - Thank You 128.81%
Balance .00
Current Charges

VALOR Telecom 180 .41
VALOR Telecom Regional Calling 2.20
Total Current Charges 192.861
Total Amount Due $192.61

Current Charges Due September 24,2004

Your VALOR Telecom Statement
Page 1 of 5
September 08, 2004

Telephone Number 806-667-3463
Account Number 125125350

Questions? Please call VALOR Telecomn
tolf free or visif our website.
Customer Service 8711

Repairs 611
TTY/mDD 1-877-520-5260
Website www, valortelecom.com

Outside of VALOR Telecom's service area,
call 1-877-520-5220 for customer service

Reminder: Your account will be considered past
due if payment is not received by the due date.

HRIAR

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

ch and Return with Payment

@m
TELECOM

Telephone Number
Account Number

806-667-3463
125125350

PETERSBURG INDEP SCHL DIST
POBOX 160
PETERSBURG TX 79250-0160

E41770125125350092400019261000192k12

Bill Date September 08,2004
Due Date Septomber 24,2004
$192.61

Total Amount Due

Amount Enclosed

O

Moving? Check the box and print new
address on the back.

VALOR Telecom
P.O. Box 660766
Dalias, TX 75266-0768

IllllllllllIIIII!IIIII'IIIl!lllllllllIIIII'IIIIIIIll'lllll'lll




§ VALOR
TELECOM

Customesr Service 811

Repairs 611
TTY/TDD _ 1-877-520-5260
Website www.valortelecom.com

Qutside of VALOR Telecom’s sarvice area,
call 1-877-520-5220 for eustomer satvice

Page 3 of 5§

September 08, 2004

Telephone Number B06-667-3463
Account Number 125125350

VALOR Telecom Current Charges

Basic Monthly Service 0%/07/04 to 10/06/04 165.62
Usage Sensitive Services 7.00
Taxes On Basic Service 17.79
Total Baslc Service Current Charges 190. 14
Total VALOR Telecom Current Charges 190,41

Total local service taxes for this month are  §$17.79

Non-payment of basic and optional services WILL result in the disconnection
of your local telephone sarvice,

VALOR Telecom Basic Service Taxes

Federal Excise Tax 5.18
State Tax 10.66
City Sales Tax 1.84
County Tax .01
Total Basic Service Taxes i7.7%
VALOR Telecom Basic Service Summary
Jescription Qty

3lock Calls-1st 1 .00
3usiness Line 4 73.40
Ixpanded Local Calling 4 28.00
Zxpanded Local Calling Surchrg 4 5.20
nterstate Subscriber Line Chg 4 28.80
Non Pub Number-Bus/Res 1 1.99
Touch Call Service - Bus 4 8.00
-ederal Universal Service Fee 2.76

Zmergency Service Charge .50

Zmergency Service Charge 1.50
vunicipal Franchise Fee 7.58
dunicipal Franchise Fee .36
Sost Of Service Surcharge .21
lexas Universal Service Fund 7.3
lotal Basic Service Monthly Service 165,862

/ALOR Telecom Usage Sensitive Services
>alls for 806-667-3574

Jescription Activations Totat Charge
>all Return 5 5.00
~all Return 1 1.00
all Return 1 1.00

“otal Usage Sensitlve Services A

Visit the VALOR Telscom store nearest you today:

Carisbad, NM

906 W. Pierce Strest, Suite C
505-887-8100

Hours: 9:30-5:30, M-F

Broken Arrow, OK
228 N. Efm Placs
918-259-8255

Falfrview, NM

2000 Hwy 68 N. Riversids Dr,
505-753-5388

Hours: 9:30-5:30, M-F

Dalhart, TX

310 Rock Island Ave,
806-249-1100

Hours; 9:30-5;30, M-F

{Hobhs, NM Texarkana, TX
320 N. Shipp 2315 Richmond RD. #101
505-397-0912 903-223-4588
Hours: 9:30-5:30, M-F Hours: 9-6, M-F
Ruidoso, NM -
721 Mechem Dr. (Sierra Mall)
505-257-9000
Hours: 9-5, M-F

A late payment fee of 5% Is being charged if your account has
an unpaid balance.

Notice to VALOR Telecom Customers:

The Texas Universal Service Fund (TUSF) assessmant rate has
changed from 3.60% of all taxable telecommunications receipts to
5.65% of intrastate telacommunications services receipts only.
Beginning with this bill, you will ne longer be assessed TUSF on
interstate or international telecommunications services. Shouid
you have any questions regarding thase changes, pleass contact
VALOR Customer Service at 1-877-520-5220, : -

paying a monthly fee. Enjoy the convenience and flexibiiity of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for just $1.00 per use.

*69 - Don't worry about missing that last call bacause you
couldn't make ft to the phone. Aute Call Return allows you to
automatically call back your last caller.

*66 - Saves you time when you reach a busy signal. Just

press *66 to be alerted when a busy line becomas available.
Three-Way Calling - Provides the convenience of speaking to two
paople at one time. While you have ane party on tha phone,

just press your switch hook or flash butlton to dial another
number, When your parly answers, press the switch haok or
flash button again and now all threes parties are connsctad.

Hours: 9-6, M-F & 9-Noon, Sat.

Now you can use some of the most popular calling features without™

IR




? VALOR
TELECOM
B

Customer Service 811

Repairs 611
TTY/TDD 1-877-520-5260
Website vinww.valottelecom.com

Outside of VALOR Telecom’s service area,
call 1-877-520-5220 for customer service

How to Pay Your Bill

Sleass make your check or money order payabie to VALOR Telecom,
and wiite your ctustomer number on your check. If you pay by mall, the
>ayment slip that detaches from the first page should accompany your
sayment. If you pay in persan at an authorized payment location,
slease bring your payment slip with you. Pleasea call VALOR

lelecom for the location of the nesarest authorized payment location.

Auestions About Your Bill

f yolrhave questions concerning your bilt, pleass call VALOR Tslecom
it the number printed at the top of this page or write to us at the
iddress printed on the first page of the invoice.

revious Payments
'ayments you have made that do not appear on this bill as a credit should
e subtracted from the "Total Amount Dus” before you make yolr payment.

‘ast Due Amounts

he "Due Date” on this bill refers to the current month's charges. Any
ast due amounts must be paid immediately unless special payment
rrangements have been mads with VALOR Telecom.

ervice Suspension for Past Due Payments

ased on state regulafory and notice requirements, once your bill is past
e, some or all of your service may be suspended. Charges may apply
- suspend or reconnect service. A deposit to resstablish your servige
ay also be required,

You've Been Slammed

2 sure your long distance seivice hasn’t been changed without your
armission, If you think you've been slammed, please contact VALOR
slecom, and we will help you resolve the problem. if you need further
ssistance, contact the Public Utility Commission of Texas: c/o Office
Consumer Protection, P.O. Box 13326, Austin, TX 78711-3326,
2-936-7120 or.in Texas toll frae 1-B88-782-8477. Hearing and speech
paired persons with text telaphones can call 512-936-7136,

aturned Checks

raturned check charge will be electronically deducted from Customers
count. |h some states, a returned check charge may apply for each

eck returned. For complete rulss, please contact us at 1-877-520-5230.

arrespondence
rou wish to write to us, please address your letter to VALOR
lecom, P.O. Box 1366, Espanola, NM 87532-1366.

tles Tax Questions

las taxes on this bill reflect the applicable state and local rates in

act for the current month. These tax rates may change perfodically

a result of actions by your state and local governmant officials.

anges in these rates will affect the total taxes reflected on your
Queslions on specific tax rates and changes should be directad

ha appropriate taxing authorities.

Page 5 of §

Seplember 08, 2004

Telephone Number 806-667-3463
Account Number 125125350
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y 8 VALOR
. TELECOM

=~ P.0.Box 1366
Espanola, NM 87532-1366

02023301 FF 0352 0083
PETERSBURG INDEP SCHL DIST
POBOX 160

PETERSBURG TX 79250-0160

"Ill”llllllIl'l'ili"lll"llIlll"l"ll"!ll"lIl,

Account Summary

Previous Charges and Credits

Amount of Last Bill 196.16 -
Payments Received - Thank You 196.15%
Balance .00
Current Charges

VALOR Telecom 186.99
VALOR Telecom Regional Calling 5.88
Total Current Charges 192.87
Total Amount Due $192.87

Current Charges Due December 27,2004

Your VALOR Telecom Statement
Page 1 of 4
December 08, 2004

Telephone Number 808-667-3463
Account Number 125125350

Questions? Please call VALOR Telecom
toll free or visit our website.

Cusfomer Service 811

Repairs 611

TTY/TDD 1-877-520-5260
Website www. valortelecom.com
Outside of VALOR Telecom's service area,
call 1-877-520-6220 for customer service

Reminder: Your account will be considered pa—st

" dueif payment is not received by the due date.

DO



Custoiner Service 811

Repairs 611
TTY/TDD 1-877-520-5260
Website www.valortelecom.com

Outslde of VALOR Telecom’s service ares,
call 1-877-520-5220 for customer servics

Page 4 of 4

December 08, 2004

Telephone Number 806-667-3463
Account Number 125125350

VALOR Telecom Regional Calling

VALOR Telecom Regional Calling Current Charqes
2

Basic Monthly Service
Taxes On Basic Service 31
Total Basic Service Current Charges .52
Toll Service
Monthly Toll Service 10
Taxes On Toll Service .25
Total Toll Service Current Charges 3
Jperator Assistance 5.00
raxes On Optional Service 01
rotal Optional Service Current Charges 5.01
lotal VALOR Telecom Current Charges 5.88
/ALOR Telecom Regional Calling

3asic Service Taxes

tate Tax .25
Sity Sales Tax 08
‘otal Baslc Service Taxes 31
TALOR Telecom Regional Calling

oll Service Taxes

‘ederal Excise Tax .15
itate Tax .08
Jity Sales Tax .02
otal Toll Service Taxes K
'ALOR Telecom Regional Calling

Iptional Service Taxes

ederal Excise Tax .01
otal Optional Service Taxes N}
ALOR Telecom Regional Calling

asic Service Summary

sscription Qty

axas Universal Service Fund 21
otal Basic Service Monthly Service 27
ALOR Telecom Regional Calling

oll Service Summary

ascription Qty .
jualization Surcharge .03
axas Universal Service Fund .07
>tal Toll Service Monthly Service .10

ALOR Telecom Regional Calling
perator Assistance Charges

pe of DA Qty Credits
55 - Local 3 0 1.25
55 - Natl 1 0 1.25

#al Operator Assistance

Rate Amount Charged

3.75
1.25
5.00

General Information

How to Pay Your Bill

Pleasa make your check or money order payabls to VALOR Telscom,
and write your customer number on your check, If you pay by malil, the
payment slip that detaches from the first page should accompany your
payment. If you pay in person at an authorized payment location,
please bring your payment slip with you. Please call VALOR

Telecom for the location of the nearest authorized payment location.

Questions About Your Bill

If you have questions concerning your bill, please call VALOR Telecom
at the number printed at the top of this page or write to us at the
address printed on the first page of the invoice.

Previous Payments
Payments you have made that do not appear on this bill as & credit should
be subtracted from the "Total Arount Due" before you make your payment.

Past Dua Amounts

The "Due Date” on this bill refers to the current month's charges. Any
past due amounts must be pald immediately unless special payment
arrangemerits have been made with VALOR Telecom.

Sarvice Suspension for Past Dua Payments

Based on state regulatory and notice requirements, ence your bill is past
due, some or all of your service may be suspended. Charges may apply
to suspend or reconnect service. A deposit to reestablish your service
may also be required.

If You've Been Slammed

Be sure your long distance service hasn't been changed without your
permission. if you think you've been slammed, please contact VALOR
Telecom, and we will help you resolve the problem, if you need further
assistance, contact the Public Utility Commission of Texas: /o Office
of Consumer Protection, P.O. Box 13326, Austin, TX 78711-3326,

1512-936-7120 or in Texas toll free 1-888-782-8477. Hearing and speach

impalred persons with text telephones can cail 512-936-7138.

Returned Chacks

A returned check charge wilf be electronically deducted from Customer’s
account. In some states, a returned check charge may apply for each -
check returned. For complete rules, please contact us at 1-877-520-5230.

Correspondence
If you wish to write to us, please address your letter to VALOR
Telscom, P.O. Bax 1366, Espancla, NM 87532-1366,

Salaes Tax Questions

Sales taxes on this bill reflact the applicable state and local rates in
effect for the current month. These tax rates may change pericdically
as a result of actions by your state and local government officials.
Changes in these rates will affect the total taxes reflected on your

bill. Questions on specific tax rates and changes should be directed
to the appropriate taxing authorifies.




P.Q. Box 1366
Espanola, NM 87532-1366

02872601 FF 0352 0130
PETERSBURG 18D - TAX OFC
POBOX 160

PETERSBURG TX 79250-0160
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‘Account Summary

Previous Charges and Credits

Amount of Last Bil! 313,08
Payments Received - Thank You 313.09%
Balance .00
Current Charges

VALOR Telecom 316.34
VALOR Telecom Regional Calling 2.95
ATET 70.85
Total Current Charges 389,94
Total Amount Due $389.94

Current Charges Due January 03,2005

Your VALOR Telecom Statement
Page 1 of 5
December 15, 2004

/%elep_ one Number 806-667-3585
Accounf Number 125125477

m@‘*ﬁ\\” '

Questions? Please call VALOR Telecom
toll free or visit our website.
Customer Service 8171

Repairs 611
TTY/TDD 1-877-520-5260
Website www. valortelecom.com

Outside of VALOR Telecom's service area,
call 1-877-520-5220 for customer sefvice .

Reminder: Your account will be considered past
due if payment is not received by the due date.
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Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.

Detach and Return with Payment

> VALOR
TELECOM

Telephone Number
Account Number

806-667-3585
125125477

PETERSBURG ISD - TAX OFC
POBOX 160
PETERSBURG TX 79250-0160

452000125125477010300034974000389942

Bill Date December 15,2004
Due Date January 03,2005
Total Amount Due $389.94

Amount Enclosed

0

Moving? Check the box and print new
address on the back.

VALOR Telecom
P.O. Box 660766
Dallas, TX 75266-0766
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Customer Service 811

Repairs g11
TTY/TDD 1-877-520-5260
Website “www.valortelecom.com

Outside of VALOR Telecom’s service area,
call 1-877-520-5220 for customer service

Page 3 of 5

December 15, 2004

Telephone Number 806-667-3585
Account Number 125125477
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VALOR Telecom Current Charges

of your local telephone service.

VALOR Telecom Basic Service Taxes

Federal Excise Tax 8.69
State Tax 17.88
City Sales Tax 15
County Tax 08
Total Basic Service Taxes ~36.80
VALOR Telecom Basic Service Summary
: Description Gty
" Additional Listing Business 1 3.95
Block 9xx Calls-1st 7 .00
Business Line 7 128 .45
Number Of Directories 1 .00
Expanded Local Calling 7 45.00
Expanded Local Calling Surchrg 7 9.10
Interstate Subsctiber Line Chg 1 6.50
Interstate Subscriber Line Chg 6 43.20
Non Pub Listing-Na Charge 5 .00
Rotary Hunt Line Srvc Bus/Res 3 11.85
Touch Calt Service - Bus 7 14.00
Federal Universal Service Fee 4.14
Federal Universal Service Fee .58
Emergency Service Charge 3.50
Municipal Franchise Fee 2.52
GCost Of Service Surcharge .38
2

Texas Universal Service Fund 12.37

Total Baslc Service Monthly Service

Basic Monthly Service 12/13/04 to 01/12/05 289.54
Taxes On Basic Service 26.80
Total Basic Service Current Charges 316.34
Total VALOR Telecam Current Charges 316.34

Total local service taxes for this month are  $26.80

Non-payment of basic and optional services WILL resultin the disconnection

VALOR Telecom important Messages

Visit the VALOR Telecom store nearest you today:

Carlsbad, NM

906 W. Pierce Street, Suits C
505-887-8100

Hours: 9:30-5:30, M-F

Broken Arrow, OK

929 N. Eim Place
918-259-8255

Hours: 9-6, M-F & 8-Noon, Sat.

Dalhart, TX

310 Rock island Ave.
806-249-1100

Hours: 9:30-5:30, M-F

Fairview, NM

2000 Hwy 68 N. Riverside Dr.
505-7:5_3-5388

Hours: 9:30-5:30, M-F

Hobbs, NM Texarkana, TX

320 N. Shipp 2315 Richmond RD. #101
505-397-0912 903-223-4688

Hours: 9:30-5:30, M-F Hours: 5-6, M-F

Ruidoso, NM

721 Machem Dr. (Sierra Mall)

505-257-9000

Hours: 8:8; M-F

A late payment fee of 5% is being charged if your account has
an unpaid balancs.

Now you can use some of the most popular calling features without
paying a monthly fee. Enjoy the convenience and flexibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling
for just $1.00 per use.

*&9 - Don't worry about missing that last call because you
couldn't make it to the phone. Auto Call Return allows you to
automatically call back your last caller.

*§6 - Saves you time when you reach a busy signal. Just
press *86 to be alerted when a busy line becomes available.

Three-Way Calling - Provides the convenience of speaking to two

people at ona time. While you have ane party on the phone,
just press your switch hook or flash button to diai another
number. When your party answers, press the switch hook or
fiash button again and now all three parties are connected.
Enjoy the Pay-Per-Use features offered by VALOR in your area!

Il



# VALOR
= TRLECOM

Customer Service 811

Repairs Bi1
TTY/TDD  1-877-520-5260
Website www.valortelecom.com

Outside of VALOR Telecom’s service ares,
call 1-877-520-5220 for cusiomer service

Page 5 of 5

December 15, 2004

Telephonse Number 806-667-3585
Account Number 125126477

VALOR Telecom Long Distance -

VALOR Telecom Long Distance
Basic Service Summary

Deascription Gty
Ld Calling Card Domastic 1 00
Total Basic Service Monthly Service .00

How to Pay Your Bill

Please make your check or money order payable to VALOR Telecom,
and write your customer number on your check. If you pay by mail, the
payment slip that detaches from the first page should accompany your
payment. If you pay in person at an authorized payment location,
pleass bring your payment slip with you. Please cail VALOR

Telecom for the focation of the nearest authorized payment location.

Questions About Your Bilf . . . L
I you have questions concerning your bill, plsass call VALOR Telecom

at the number printed at the top of this page or write to us at the

address ptinted on the first page of the invoice.

Previous Payments
Payments you have made that do not appear on this bill as a credit should
be subtracted from the "Total Amount Due" before you make your payment.

Past Due Amounts

The "Due Date” on this bill refers to the current month’s charges. Any
past due gmounts must be paid immediately unless special payment
arrangements have been made with VALOR Telscom.

Setvice Suspension for Past Due Payments

Based on slate ragulatory and notice requirements, once your bill is past
due, some or all of your service may be suspended. Charges may apply
to suspend or reconnect service. A deposit to reestablish your service
may also be required.

If You've Been Slammed -

Be sure your iong distance service hasn't been changed without your
permission. If you think you've been slammed, piease contact VALOR
Telecom, and we will help you resolve the problem. If you need further
assistance, contact the Public Utilty Cemmission of Texas: ¢/fo Oflice

of Consumer Protection, P.O. Box 13326, Austin, TX 78711-3326,
512-936-7120 or in Texas toll free 1-888-782-8477. Hearing and speech
impaired persons with text telephanes can call 512-936-7136.

Returned Checks

A returned check charge will be slectronically deducted from Customer's
account. In some states, a returned check charge may apply for each
check returned. For complate rules, please contact us at 1-877-520-5230.

Correspondence
if you wish to write Yo us, pleass addrass your letter to VALOR
Telecom, P.C. Box 1366, Espanola, NM 87532-1366.

Sales Tax Questions

Sales taxes on this bill reflect the applicable state and local rates in
affect for the current month. These tax rates may change periodically
as a result of actions by your stats and local government officials.
Changes in these rates will affsct the tolal taxes reflected on your

bill. Questions on specific tax rates and changes should be directed
to the appropriate taxing authorities,
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VALOR
TELECOM
P.O. Box 1366

Espanofa, NM 87532-1366

02899601 FP 0352 0134
PETERSBURG ISD - TAX OFC
POBOX 160

PETERSBURG TX 79250-0160
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Previous Charges and Credits

Amount of Last Bill 362.33
Payments Received - Thank You 362.33%
Balance .00
Current Charges

VALOR Telecom 302.43

VALOR Telecom Regional Calling .34

Total Current Charges 302.77
Total Amount Due $302.77
Current Charges Dus July 30,2004

Your VALOR Telecom Statement
Page 1 of 5
July 14, 2004

Telephone Number 806-667-3585
Account Number 125125477 -

Questions? Please call VALOR Telecom
toll free or visit our website.
Cusfomer Service 811

Repairs 611
TTY/TDD 1-877-520-5260
Website www. valortelecom.com

Qutside of VALOR Telecom's service area,
call 1-877-520-5220 for customer service

Reminder: Your account will be considered past
due if payment is not received by the due dale.

Please detach and return the portion below with your check or money order payable to VALOR
Telecom. Please write your account number on your check.
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‘Detach and Return with Payment

@m
- TELECOM

Telephone Number
Account Number

806-667-3585
125125477

PETERSBURG ISD - TAX OFC
POBOX 160
PETERSBURG TX 79250-0160

0528801251254 77073000030277000302772

Bill Date July 14,2004
Due Date July 30,2004
Total Amount Due $302.77

Amount Enclosed

[} Moving? Check the box and print new
address on the back.

VALOR Telecom
P.O. Box 6607668
Dallas, TX 75266-0766
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Q’ | VALOR
- TELECOM
¥

Customer Sarvice 811

Repairs
TTY/TDD
Website

1-877-520-5280
www valortelecom.com

Outside of VALOR Telecom’s service area,
call 1-877-520-5220 for customer service

Page 3 of 5

July 14, 2004

Telephone Numbser 808-667-3585
Account Number 125125477

VALOR Telecom Current Charges

VALOR Telecom Local Services

Basic Monthly Service 07/13/04 to 08/12/04 281.08
Other Charges And Credits 4.20%
Taxes On Basic Service 25.57
Total Basic Service Current Charges 302.43
Total VALOR Telecom Current Charges 302.43

Fotal local service taxes for this month are  $25.57

Jon-payment of basic and optional services WILL resuit in the disconnection

if your local telephone service.

JALOR Telecom Basic Service Taxes

“ederal Excise Tax

state Tax

Jity Sales Tax

sounty Tax

“otal Basic Service Taxes

8.31
17.09
.M
.06
55.57

fALOR Telecom Basic Service Summary

Joscription

dditional Listing Business
Hock 9xx Calls-1st
jusiness Line

lumber Of Directories
‘xpanded Local Calling

xpanded Local Calling Surchrg
terstate Subscriber Line Chg
rterstate Subscriber Line Chg

lon Pub Listing-No Charge

\otary Hunt Line Srvc Bus/Res

ouch Calf Service - Bus.
ederal Universal Service Fee
ederal Universal Service Fee
mergency Service Charge
iunicipal Franchise Fee

ost Of Service Surcharge
sxas Universal Service Fund

otal Baslc Service Monthly Service

ALOR Telecom Basic Service

ther Charges & Credits
ate Change Proration/Basic
from 07f01/04 to 07/12/04

stal Basic Service Other Charges & Credits

NWR O =N
©

.00
128 .45
.00
49.00
.10

43.20
.00

14.00

.58
.50
.52
.37

13

o NW

4.20%
205

VALOR Telece

Visit the VALOR Telscom slore nearest you today:

Carlsbad, NM Broken Arrow, OK

906 W. Pisrca Sfreet, Suite C 929 N, Elm Piace
505-887-8100 918-259-8255

Houre: 8:30-5:30, M-F Hours: 9-6, M-F & 9-Ncon, Sat.
Fairview, NM Dalhart, TX

2000 Hwy 68 N. Riverside Dr. 310 Rock Island Avs,
505-753-5388 806-249-1100

Hours: 9:30-5:30, M-F Hours: 9:30-5:30, M-F

Hobbs, NM Texarkana, TX

320 N. Shipp 2315 Richmond RD. #101
505-397-0912 9803-223-4688

Hours: 9:30-5:30, M-F Hours: 9-6, M-F

Ruidoso, NM

721 Mechem Or. (Sierra Mall)
505-257-9000

Hours: 9-5,M-F

A late payment fea of 5% is balng charged if your account has
an unpaid balance.

ATTENTION CUSTOMERS:

Now s the fime! The Ralls 2004 edition of the VALOR Telocom

Look Up Pages telephone directory is printing soon. In our

effart ko provide you with the most accurate and complete

directory, you can now preview and inake changes, if necessary, to
your White Pages listing. Your information will be available for

viewing online at www.valortalecom.com betwesn Saptember 21 st and
Qctober 1st. We look forward to delivering the new 2004

directory to your business.

For more information, contact VALOR Customer Service at
1-877-520-5220.

ATTENTION YELLOW PAGE ADVERTISERS:

Did you know that 8 out of 10 prospective customers use the
Yellow Pages to make a purchasing decision? 86% of people
using the Yellow Pages make a purchass or are [ikely to do sol
You only have a short time left to reserve your Yeliow Pages
advertising In the Ralls 2004 edition of the VALOR Telecam Look
Up Pages telephons directory.

Please contact VALOR's directory publigher - The Barry Company -
befare September 24th at 1-888-577-9404 (toll free) to make surs
your business gsets the attention it deserves, Promote your
business in the only official directory for Ralls from VALOR
Telecom, (Source: 2003 YPIMA National industry Usage Study,
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Wé:Lor
¢ TELECOM

Customer Service 811 Page 5 of &

Repairs 611 July 14, 2004

TTY/TDD 1-877-520-5260 Telephone Number 806-667-3585
Website www.valortelecom.com Account Number 125125477

Qutside of VALOR Telecom’s service atea,
call 1-877-520-5220 for customer gervice

How to Pay Your Bill

VALOR Telecom L.ong Distance Pleass make your check or money order payable to VALOR Telecom,
Basic Service summary and writs your customer number on your chack. i you pay by mall, the
Description Qty paymant sfip that detaches from the first page should accomparny your
Ld Ca Iing Card Domestic 1 00 payment. If you pay in person at an authorized payment location,
Total Basic Service Monthly Service .00 please bring your payment slip with you. Please call VALOR

Telecom for the location of the nearest authorized payment location.

Questions About Your Bill )

I yous have questions concerning your bilf, pleass call VALOR Telocom’
at ths number printed at the top of this page or write to us at the
address printed on the first page of the invoice.

Pravious Payments
Paymants you have made that do not appear on this bill as a credit should
be subtracted from the "Total Amount Due” before you make your payment.

Past Due Amounts

The "Due Date" on this bill refers to tha current month's charges. Any
past due amounts must be pald immadiately unless special payment
arrangements have been made with VALOR Telecom.

Service Suspenslon for Past Due Payments

Based on state regulatory and notice requirements, enca yaur bill is past
due, some or all of your service may be suspended. Charges may apply
to suspend or reconnect service. A deposit to reestablish your service
may also be required.

If You've Been Slammed

Be sure your long distance service hasn't been changed without your
permission. If you think you've been slammed, please contact VALOR
Telecom, and we will help you rescive the problem. If you nesd further
assistance, contact the Public Ufility Commission of Texas: cfo Office

of Consumer Protaction, P.O. Box 13326, Auetin, TX 78711-3326,
512-936-7120 or in Texas tolf free 1-888-782-8477. Hearing and speech
Impaired persons with text telephones can call 512-936-7136.

Returned Checks

A returned check charge will be electronically deductad from Customer's
account. In some states, a returned check charge may apply for each
check returned. For complete rules, pleass contact us at 1-877-520-5230.

Correspondence
If you wish to write to us, please address your lefter to VALOR

Telecom, P.Q. Box 1366, Espanoia, NM 87532-1366.

Salos Tax Questions

Sales taxes on this bill reflact the applicable state and local ratesin
effect for the current month. These tax rates may change periodically
as a result of actions by your state and local govarnment officials.
Changas in these rates will affect the total taxes reflected on your

bill. Questions on specific tax rates and changes should be directed
to the appropriate taxing authorities.
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%@ TELECOM

27 PO, Box 1366

Espanola, NM 87532-1366

028958 0t FP 0.352 0132
PETERSBURG 1SD - TAX OFC
FOBOX 160

PETERSBURG TX 79250-0160
Hanollbssaehabalehibhnsbhiecanllilliellenallessd

Previous Charges and Credits
Amount of Last Bill
Payments Received - Thank
Balance

Current Charges
VALOR Telecom
Total Current Charges

Total Amount Due
Current Charges Due

You

L 341.29
¢ 341.20%

313.09
313.02

$313.09
December 01,2004

ty

Your VALOR Telecom Statement
Page 1 of &
November 15, 2004

Telephone Number 806-667-3585
Account Number 125125477

Quastions? Please call VALOR Telecom
tolf free or visit our website.
Customer Service 811

Repairs 671
TTY/TDD 1-877-520-5260
Website www. valorfelecomn.com

Qutside of VALOR Telecom's service area,
call 1-877-520-5220 for customer service

Reminder: Your account will be considered past
due if paymentt is not received by the due date.

Please detach and return the portion below with your check or money order payable to VALOR

Telacom. Please write your account number on your check.
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FAVALOR
T TELsCOM

Customer Service 811

Repairs 611
TTY/TDD 1-877-520-5260
Website www.valortelecom.com

Outside of VALOR Telecom’s service area,
cali 1-877-520-5220 for customer service

Page 3 of 5

November 15, 2004

Telephone Number 806-667-3585
Account Number 125125477

VALOR Telecom Curtent Charges
Basic Monthly Service 11/13/04 to 12/12/04 285.57
Usage Sensitive Services 1.00

Taxes On Basic Service 26.52
Total Basic Service Current Charges 313.09
Total VALOR Telecom Current Charges 313.09

Total local service taxes for this month are  $26.52

Non-payment of basic and optional services WILL result in the disconnection
of your local telephone service.

VALOR Telecom Basic Service Taxes

Federal Excise Tax 8.60
State Tax 17 .69
City Sales Tax 15
County Tax .08
Total Basic Service Taxes 26.52
VALOR Telecom Basic Service Summary
Description Qty

Additional Listing Business 1 2.99
Block 9xx Calls-1st 7 .00
Business Line 7 128.45
Number Of Directories 1 .00
Expanded Local Calling 7 49.00
Expanded Local Calling Surchrg 7 9.10
Interstate Subscriber Line Chg 1 6.50
Interstate Subscriber Line Chg 6 43.20
Non Pub Listing-No Charge 5 .00
Iotary Hunt Line Srvc Bus/Res 3 9.00
Touch Call Setvice - Bus 7 14.00
Zaderal Universal Service Fee 4 .14
“aderal Universal Service Fee .58
imergency Service Charge 3.50
Aunicipal Franchise Fee 2.52
Sost Of Sarvice Surcharge 38
“exas Universal Service Fund

12.21
“otal Baslc Service Monthly Service .

TALOR Telecom Usage Sensitive Services

salls for 806-667-1200

)escrie\tlion Activations Total Charge
‘hree Way Calling 1 1.00

'otal Usage Sensitlve Services 1.00

Toecon importan Hossas

Visit the VALOR Telacom store nearast you today:

Carisbad, NM

906 W. Pierce Street, Suite C
505-887-8100

Hours: 9:30-5:30, M-F

Broksn Arrow, OK

929 N, Elm Piace
818-259-8255

Hours: 9-6, M-F & 9-Noon, Sat.

Fairview, NM

2000 Hwy 68 N. Riversids Dr,
505-753-5388

Hours: 9:30-5.30, M-F

Dalhart, TX

310 Rock Island Ave.
806-249-1100

Hours: 9:30-5.30, M-F

Hobbs, NM

320 N. Shipp
505-397-0812

Hours: 9:30-5:30, M-F

Texarkana, TX

2315 Richmond RD. #101
803-223-4688

Hours: 9-6, M-F

Ruidoso, NM

721 Machem Dr. (Sierra Malf)
505-257-9000

Hours: 9-5, M-F

Iy

A late payment fee of 5% is being charged if your account has
an unpaid balance.

Now you can use some of the most popular calling features without
paying a monthly fes. Enjoy the convenience and flexibility of
using Auto Call Return, Auto Busy Redial and Thres-Way Calling
for just §1.00 per use.

*59 - Don't worry about missing that last call because you
couldn't make it to the phone. Auto Call Retufn allows you to
automaticaflly calf back your last caller. .

*56 - Saves you lime when you reach a busy signal. Just
press*66 to be alerted when a busy line becomss avaitable.
Three Way Calling - Provides the convenience of speaking to two
people at one time. While you have one party on the phone,

just press your switch hook or flash bution to dial another
number. When your party answers, press the switch hook or
fiash button again and now all three parties are connected.

Enjoy the Pay-Per-Use features offered by VALOR in your area!

Effective with your next statement, rates for some optional,
non-packaged setvices will change on sslect calling features and
optional services. Howsver, calling features and optionat

services included in & Valus Package will remain unaffected. For
more informationt on how to receive Value Package discounts or if
you have any questions, please contact VALOR Customer Service at
1-877-520-5220.
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? VALOR
. TELECOM
A2

Customer Service 811

Repairs 611
TTY/TDD 1-877-520-5260
Website www.valortelecom.com

Outside of VALOR Telecom’s service area,
call 1-877-520-5220 for customer service

Page 5 of 5
November 15, 2004

Telephone Number 806-667-3585

Account Number

125125477

How to Pay Your Bill
Slease make your check or money order payable to VALOR Telecom,
and write your customer number on your check. if you pay by mail, the
sayment slip that detaches from the first page should accompany your
»ayment. K you pay in person at an authorized payment location,
slease hring your payment slip with you, Pleass call VALOR
lelecom for the location of the nearest authorized payment location.

¢
Auestions About Your Bill
f you have questiong Soncerning your biil, please cali VALOR Telecom
it the number printed at the top of this page or write to us at the

wdress printed on the first page of the invaics. J

3revious Payments
Jayments you have made that do not appear on this bill as a credit should

1e subtracted from the "Total Amount Due" before you make your payment.

2ast Due Amounts

he "Due Date" on this bill refers to the current month's charges. Any
ast due amounts must be paid immediately unless special payment
drangements have been made with VALOR Telecom.

iervice Suspenslon for Past Due Payments

lased on state regulatory and notice requirements, once your bilt is past
ue, some or alt of your service may be suspended. Charges may apply
> suspend or reconnect service. A deposit to reestablish your sarvice
Jay also be required.

*You've Been Slammed

is sure your long distance setrvice hasn't been changed without your
ermission. [f you think you've been siammed, please contact VALOR
elecom, and we wlll help you resolve the problem. !f you need further
ssistarice, contact the Public Utility Commission of Texas: ¢fo Office

f Consumer Protection, P.O. Box 13826, Austin, TX 78711-3326,
12-936-7120 or in Texas toll free 1-888-782-8477. Hearing and speech
npaired persons with text telephones can call 512-936-7136.

weturned Checks

returned check charge will be slectronically deducted from Customer's
ccount. In some states, a returned check charge may apply for each
1eck returned. For complete rules, please contact us at 1-877-520-5230.

orrespondence
you wish to write to us, please address your letter to VALOR
alecom, P.O. Box 1366, Espanola, NM 87532-1366.

ales Tax Questicns

ales taxes on this bill reflact the applicable state and local rates in
ffect for the current month. These tax rates may change periodically
s a resuit of actions by your state and local government officials.
hanges in thesa rates will affect the total taxes reflected on your

ill. Questions on specific tax rates and changes should be ditected

' the appropriate taxing authorities.
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VALQR
| TELECOM

P.Q. Box 1366

Espanola, NM 87532-1366

01352601 FP 0352 0058
PETERSBURG ISD - PRIMARY
POBOX 160

PETERSBURG TX 79250-0160

Account Summary

Previous Charges and Credits
Amount of Last Bill

Payments Received - Thank You

Balance

Current Charges
VALOR Telecom

VALOR Telecom Regional Caliing

Total Current Charges

Total Amount Due
Current Charges Due

Please detach and return the
Telecom. Please write your a

November 08,2004

102.77
102.77%
.00

100.79
3.14
103.93

$103.93

Your VALOR Telecom Statement
Page 1 of 4
October 21, 2004

lephone Number 806-667-3577
Actount Number 125125469

Questions? Please call VALOR Telecom
toll free or visit our website.
Cusfomer Service 811

Repairs 611
TTY/TDD 1-877-520-5260
Website www. valortelecom.com

Outside of VALOR Telecom's service area,
call 1-877-520-5220 for customer service

« Reminder: Your account will be considered past

due if payment is not received by the due date.

portion below with your check or money order payable to VALOR

ccount number on your check.
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VALOR
TELECOM

Customer Service 811
Repairs 611
TTY/TDD
Website

~ 1-877-520-5260
www.valoitelecom.com

Qutside of VALOR Telecom’s service arsa,
call 1-877-520-5220 for customer service

Page 3 of 4
October 21, 2004
Telephone Number 806-667-3577

Account Numbsr

125125469

VALOR Telecom Local Services

/ALOR Telecom Current Charges

3asic Monthly Service 10/18/04 to 11/18/04

Faxes On Basic Service

“otal Basic Service Current Charges

“otal VALOR Telecom Current Charges

92.25
8.54
00.79

100.79

“otal local gservice taxes for this month are $8.54

lon-payment of basic and optional services WILL resultin the disconnection

f your local telephone service,

IALOR Telecom Basic Service Taxes

‘ederal Excise Tax

tate Tax

sity Sales Tax

»ounty Tax

‘'otal Basle Service Taxes

2.77
5.70
.05
.02
8.54

'ALOR Telecom Basic Service Summary

lescription

ifock Bxx Calls-1st

xpanded Local Calling

xpanded Local Calling Surchrg
terstate Subscriber Line Chg

ey Business Line

lotary Hunt Line Srvc Bus/Res
ouch Call Service - Bus

ederal Universal Service Fee
mergency Service Charge
lunictpal Franchise Fee

'ost Of Service Surcharge

exas Universal Service Fund = .
otal Baslc Service Monthly Service

Qty
2 .00
14.00

14 .40
44.00
.00
.00
.38
.00
.72
12
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Carlsbad, NM

906 W. Pierce Street, Suite C
505-887-8100

Hours: 8:30-5:30, M-F

Fairview, NM

2000 Hwy 68 N. Riverside Dr.
505-76563-5388

Hours: 9:30-5:30, M-F

Hobbs, NM

320 N, Shipp
505-397-0912

Hours: 9:30-5:30, M-F

Ruidoso, NM
721 Machem Dr. (Sierra Mali)

505-257-8000
Hours: 9-5; M-F

an unpaid balance.

for just $1.00 per use.

VALOR Telecom Important Messages -

Visit the VALOR Telecom store nearest you today:

Broken Arrow, OK

929 N. Elm Place
9138-250-8255

Hours: -6, M-F & 9-Noon, Sat.

Dalhart, TX

310 Rock Island Ave.
806-249-1100

Hours: 9:30-5:30, M-F

Texarkana, TX

2315 Richmond RD. #10+
903-223-4688

Hours: 9-6, M-F

A late payment tee of 5% is being charged if your account has

Now you can use some of the most popular calling features without
paying a monthly fes. Enjoy the convenience and flexibility of
using Auto Call Return, Auto Busy Redial and Three-Way Calling

L1259 - Don't worry about missing thatlast call because-you -
couldn’t make it to the phone. Auto Call Return allows you to
automatically call back your last caller.

*66 - Saves you time when you reach & busy signal. Just

press *66 to be alerted when a busy line becomes avajlable.
Three-Way Calling - Provides the convenience of speaking to two
pecple at one time. While you have one party on the phone,

just press your switch hook or flash bution to dial another
number. When your party answers, press the switch hook or
flash button again and now all three parties are connected.

Enjoy the Pay-Per-Use features offered by VALOR in your area!
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