
ASSOCIATE WITH CG DOCKET 04-208 AND WT DOCKET 05-194
wagranite@yahoo.com wrote on 12/6/2005 10:05:52 PM :
Dec 6,2005
FCC DOCKET FlU; COpy Of1lGIN;\L
Dear Commissioners

Don't prevent states from fixing my cell phone problems. I am writing to oppose the
CG docket No. 04-208 and WT Docket No. 05-194, which will unjustly take away the
authority of states to tackle problems with cell phone service, including abusive
cancellation penalties. Worse, the proposal will put in place a weak set of cell phone
industry-endorsed rules that offer no improvements in service or enforcement.

Although CG Docket No. 04-208 purports to address consumer frustration with
confusing cell phone bills, hidden fees and misleading advertising, the proposal does
little for consumers. In the name of helping us, the agency is proposing to block states
from passing their own pro-consumer laws. As bad, WT Docket No. 05-194 would also
bar state courts from enforcing state law when it comes to unfair and abusive cell phone
contracts. That's going too far.

Issue:

"The FCC has a duty to its employers, the taxpayers and citizens of the USA, to ensure
fair treatment and to avoid the appearance of being beholden to those it is supposed to
be regulating. "

"The cell phone businesses are making big bucks through "specials" that are disguises
to hook you and then constant bombardment to change to a "better plan" that really has
you paying more for less and extending your contract even more. Customer Service is
deteriorating and companies really don't care. "Nextel is the worst.

States are responding to consumer complaints. Don't stop them! And don't give in to
pressure to adopt weak, industry-drafted rules in their place. Before the FCC prohibits
states from state from improving cell phone service for consumers it should conduct an
independent investigation into the enormous early termination fees and billing practices
and the effect they have in preventing consumers from switching carriers. The FCC
should stand up to the cell phone industry, respect states rights and protect consumers.

Thank you,

Mr. steve walker
5310 Mashburn Dr
Cumming, GA 30041-9215
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