
A. Questi.onnaire, ll\ease llrovide the following'.

a List ofcompanies considered to be reseUers

b. The resellers Filer ID#, legal name, address,
name and telephone # ofcontact person.

c. Verification that reseller resells the filers
services and that the reseller contributes
directly to the federal universal service
support mechanisms.

10. Provide a list and description of non- TemplateD
telecommunications revenues included on Line
418 Column A witb a mapping to the
corresponding GIL accounts.

11. Breakout of Interstate and International
Revenues - Columns (d) 7 (e):

a. IfIntellicall Operator Systems uses good
faith estimates in determining the breakdown
ofinterstate and international revenues for
reporting in columns (d) & (e), provide
information supporting their determination of .'
the good faith estimates.

". Ifactuals are used, provide mapping to GIL
accounts using Template A. .

12. If Intellical Operator Systems reports revenues
from subscriber line charges (SLC) and Federal
presubscribed interexchange carrier revenues
(PICCs) levied on end-users reported, provide
the following:

a. Line item on Form 499-A where this revenue
is reported

b. Amount reported in column (a) - of each of
the line items specified in a

c. Portion/percentage reported as interstate
revenues - column (d)?



EXH\B\1' C: Contr\butot ~tKnow\edgement totm

1. We acknowledge receipt of the USAC 2003/2004 audit
instructions for the Intellical Operator Systems FCC Form 499
A filed on April 1, 2003 and April 1, 2004.

2. We confirm that we will be completing the Contributor
Questionnaire and providing the items requested per the Data
Collection Template in accordance with those instructions.

3. We confirm that we expect to be able to meet the timetable for
delivering the requested information in accordance with the
Project Timetable.

Signed By:

Contributor Name :lAn2U./CALL.. OIbArz:>L ~VICES, INc.

Authorized Signer ~~. ./

Title CovtawlLE7l-
Contact information '104- ...n.3 -...z.Wp



EXHIBIT 0: Contributor Representation Letter

(Contributor Letterhead)

Date

Universal Service Administrative Company
2000 L Street, NW. Suite 200
Washington, D.C. 20036

This representation letter is provided in connection with Universal Service
Administrative Company (''USAC'') engagement to perform an audit, to assist in
determining the accuracy and adequacy ofprepaid calling card revenues and other
information, reported on IntelIicall Operator Systems ("Contributor" or "the Company")
Federal Communications Commission (''FCC'') Form 499-A for Years 2003 and 2004,
which is used for purposes ofcalculating contributions to the universal service support
mechanisms. With respect to the information provided to USAC for these purposes, we
make, to the best ofour knowledge and belief as ofthe date ofthis letter, the following
representations:

1. The Company's management is responsible for the completeness and accuracy of
the information provided to USAC.

2. All records relevant to the accuracy ofrevenues and other information reported on
IntelIicall Operator Systems FCC Form 499-A for Years 2003 and 2004 were
made available to us.

3. The Company's management is responsible for establishing and maintaining
effective internal control over the reporting ofrevenues on FCC Form 499-A.

4. The Company's management has disclosed to us all known noncompliance with
the accuracy ofrevenues and other information, reported on Intellicall Operator
Systems FCC Form 499-A for Years 2003 and 2004, including those identified
through the date ofthis letter.

5. The Company's management has disclosed any communications from regulatory
agencies, internal auditors, and other practitioners concerning possible
noncompliance with the accuracy ofrevenues and other information, reported on
IntelIicall Operator Systems FCC Form 499-A for Years 2003 and 2004,
including communications received through the date ofthis letter.

Name ofContributors, Executive Officer, Title



EXH\B\l' f~ P1'oiect1'\metab\e

Activity Due Date

Mailing of Instruction Letter/Reporting Package 11/2104

Return of signed Acknowledgment Form 11/08/04

Return of completed Contributor Form 499-A 11/17.'94
Questionnaire /-eIt/-6t1

11(,(o~

Return of items requested per the Data Collection 11/17/04
Template ~/~<,~I; ., ;

1!t,/<J5
Return of signed Representation Letter End of fieldwork

Site visits, if applicable 01/31105

Follow up questions 02114105

Reporting of results and findings TBD



EXHIBIT 2



\\etoTt tne
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

Request for Review by

ILD Telecommunications, Inc. and
Intellicall Operator Services, Inc.

of Decision of the
Universal Service Administrator

)
)
)
)
)

)
)
)
)
)

CC Docket Nos. 96-45 and 97-21

USAC Audit Report No. CR200CP019

REQUEST TO WITHHOLD INFORMATION FROM PUBLIC INSPECTION

ILD Telecommunications, Inc. ("ILD") and Intellicall Operator Services, Inc.

("Intellicall"), by counsel and pursuant to section 0.459 of the Commission's rules, 47 C.F.R.

§ 0.459, hereby request that certain material and information contained in the exhibits to their

above-captioned Request for Review of Decision of Universal Service Administrator ("Request

for Review") be treated as proprietary and confidential information not available for public

inspection. In accordance with Section 0.459(b) of the Commission's Rules, 47 C.F.R. §

0.459(b), ILD and Intellicall provide the following information in support of their request for

confidential treatment.

1. ILD and Intellicall are today filing a request for review of: (a) the decision of

the Universal Service Administrative Company ("USAC"), reflected in a USAC letter to

Intellicall dated January 31, 2006, requiring Intellicall to refile to 2003 and 2004 FCC Form

499-A submissions; and (b) the audit report prepared the USAC Internal Audit Division

("USAC-IAD") which formed the basis for USAC's decision to require refiling by Intellicall.



2. Certain of the exhibits attached to the Request include financial and other

commercial information about lLD and IntelIicalI, their overall revenues, their revenues from

different telecommunications and other services. their accounting, and other confidential and

proprietary information. Such sensitive commercial and proprietary information is protected

pursuant to section 0.457(d) of the Commission's Rules, 47 C.P.R. § 0.457(d). ILD and

Intellicall are privately owned companies, and this information is not available to public.

Moreover, ILD and lntellicall provide telecommunications and other services in competition

with numerous other providers of those services. Disclosure of the financial and operational

information contained in the Request and the related exhibits would result in substantial

competitive harm to ILD and Intellicall.

3. The specific exhibits for which lLD and InteIlicall seek confidential treatment

are: Exhibit 2 (USAC-lAD detailed audit exceptions); Exhibit 3 (ILD responses to the detailed

audit exceptions); and Exhibit 5 (USAC Audit Report No. CR2oo4CPOI9 dated October 31,

2005 and bearing a "draft" stamp across the last page). ILD and Intellicall seek confidential

treatment of these materials because they contain confidential and proprietary financial,

commercial and operational information as set forth in paragraph 2. In fact, the Audit Report

has been designated by USAC as "Confidential and Proprietary" and the information provided

by ILD and InteIlicall during the audit process is equally confidential.

4. For the reasons discussed above, Intellicall respectfully requests that the

Exhibits and other information identified in paragraphs 2 through 4 above be withheld from

public inspection in accordance with section 0.459 of the Commission's Rules, 47 C.P.R. §

0.459.

2



5. In the event the Commission denies conMentia\ t!ealment 01 that \l\lOImat\Ol\,

ILD and lntellicall respectfully request that the materials be returned to the undersigned

counsel pursuant to section 0.459(e) of the rules and not disclosed to the public. Any questions

regarding this request should be addressed to the undersigned.

Respectfully submitted,

March 31, 2006 ~'
TimotllYF:F gi~~
Nelson Mullins Riley & Scarborough, LLP
101 Constimtion Avenue, N.W.
Suite 900
Washington, D.C. 20001
Counsel for ILD Telecommunications, Inc. and
Intellical Operator Services, Inc.

3



CERTIFICATE OF SERVICE

The undersigned Administrative Assistant of the law offices of Nelson Mullins

Riley & Scarborough, L.L.P., attorneys for the Plaintiffs, hereby certifies that a copy of the

"Request To Withhold Information From Public Inspection" was mailed to the following party

via First Class mail, postage pre-paid, on March 31, 2006.

David Capozzi,
Acting General Counsel
Universal Service Administrative Company
2000 L Street, N.W.
Suite 200
Washington, D.C. 20036



EXHIBIT 3



"RetOTe the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

Request for Review by

ILD Telecommunications, Inc. and
IntellicaU Operator Services, Inc.

of Decision of the
Universal Service Administrator

)
)
)
)
)
)
)
)
)
)

CC Docket Nos. 96-45 and 97-21

USAC Audit Report No. CR200CP019

REQUEST TO WITHHOLD INFORMATION FROM PUBLIC INSPECTION

ILD Telecommunications, Inc. ("ILD") and Intellicall Operator Services, Inc.

("InteJlicall"), by counsel and pursuant to section 0.459 of the Commission's rules, 47 C.F.R.

§ 0.459, hereby request that certain material and information contained in the exhibits to their

above-captioned Request for Review of Decision of Universal Service Administrator ("Request

for Review") be treated as proprietary and confidential information not available for public

inspection. In accordance with Section 0.459(b) of the Commission's Rules, 47 C.F.R. §

0.459(b), ILD and Intellicall provide the following information in support of their request for

confidential treatment.

1. ILD and InteJlicall are today filing a request for review of: (a) the decision of

the Universal Service Administrative Company ("USAC"), reflected in a USAC letter to

Intellicall dated January 31, 2006, requiring Intellicall to refile to 2003 and 2004 FCC Form

499-A submissions; and (b) the audit report prepared the USAC Internal Audit Division

("USAC-IAD") which formed the basis for USAC's decision to require refiling by Intellicall.



2. Certain of the exhibits attached to the Request include fmancial and other

commercial information about lLD and lntellicall, their overall revenues, their revenues from

different telecommunications and other services, their accounting, and other confidential and

proprietary information. Such sensitive commercial and proprietary information is protected

pursuant to section 0.457(d) of the Commission's Rules, 47 C.F.R. § 0.457(d). ILD and

Intellicall are privately owned companies, and this information is not available to public.

Moreover, ILD and Intellicall provide telecommunications and other services in competition

with numerous other providers of those services. Disclosure of the fmancial and operational

information contained in the Request and the related exhibits would result in substantial

competitive harm to ILD and Intellicall.

3. The specific exhibits for which ILD and Intellicall seek confidential treatment

are: Exhibit 2 (USAC-IAD detailed audit exceptions); Exhibit 3 (ILD responses to the detailed

audit exceptions); and Exhibit 5 (USAC Audit Report No. CR2004CP019 dated October 31,

2005 and bearing a "draft" stamp across the last page). ILD and Intellicall seek confidential

treatment of these materials because they contain confidential and proprietary financial,

commercial and operational information as set forth in paragraph 2. In fact, the Audit Report

has been designated by USAC as "Confidential and Proprietary" and the information provided

by ILD and Intellicall during the audit process is equally confidential.

4. For the reasons discussed above, Intellicall respectfully requests that the

Exhibits and other information identified in paragraphs 2 through 4 above be withheld from

public inspection in accordance with section 0.459 of the Commission's Rules, 47 C.F.R. §

0.459.

2



5. In the e'lent the Commission uenies conMentia\ tteatment 0\ t\\at \\\\Onnatioll,

ILD and Intellicall respectfully request that the materials be returned to the undersigned

counsel pursuant to section 0.459(e) of the rules and not disclosed to the public. Any questions

regarding this request should be addressed to the undersigned.

Respectfully submitted,

March 31, 2006

c;;;~~~ ,
TimZU~~
Nelson Mullins Riley & Scarborough, LLP
101 Constitution Avenue, N.W.
Suite 900
Washington, D.C. 20001
Counsel for ILD Telecommunications, Inc. and
Intellical Operator Services, Inc.

3



CER'rWICATE OJ' SERVIC¥'

The undersigned Administrative Assistant of the law offices of Nelson Mullins

Riley & Scarborough, L.L.P., attorneys for the Plaintiffs, hereby certifies that a copy of the

"Request To Withhold Information From Public Inspection" was mailed to the following party

via First Class mail, postage pre-paid, on March 31, 2006.

David Capozzi,
Acting General Counsel
Universal Service Administrative Company
2000 L Street, N.W.
Suite 200
Washington, D.C. 20036



EXHIBIT 4



From: "Mike Cumpton" <mike.cumpton@Jildmail.com>
To: "'Coroline Ashe'" <carolineashe@hotmallcom>
Subject: RE: U5FAudit Final Report - ILD Telecommunications
Date: Wed, 25Jan 200607:48:38 -0500
MIME-Version: 1.0
Received: from mailserver.AnN.lLOTELECOM.COM ([63.210.92.80j) by bayO-mc6-fS.bayO.hotmail.com with Microsoft
5MTP5VC(6.0.3790.211); w~ 25Jan 2006 04:48:01 -0800
Received: from pntvmikelaptop ([10.70.10.151j)by maiiserver.AnN.ILOTELECOM.COM (BUild 103 8.9.3p2jNT-8.9.3) with
E5MTP id HM09527for <CiJrolineashe@hotmail.com>; Wed, 25Jan 2006 07:48:00 -0500

Caroline.

I cannot open the PDF. Could you please re-send?
Thanks,
Mike

From: caroline Ashe [mailto:carolineashe@hotmail.com]
Sent: Tuesday, January 24, 2006 S:S3 PM
To: mike.cumpton@i1dmail.com
Subject: FW: USF Audit Final Report - ILD Telecommunications

Mike,

I tried to send this report to you last week, however it just got returned to me as undeliverable. Attached please
find the Final USF Audit Report.

It has been a pleasure working with you and your staff. If you have any Questions regarding the re-filing process,
please contact USAC Customer Service at 888-641-8722.

Regards,

Caroline

From: "Caroline Ashe-Donnem" <cashedonnem@universalservice.org>
To: "Mike Cumpton" <mike.cumpton@ildmail.com>
CC: ''Jeffrey Mitchell" <jmitchell@universalservice.org>
Subject: USFAudit Final Report - fLO Telecommunications
Date: Tue, 24 Jan 200616:36:28 -0500
MIME-Version: 1.0
Received: from maJl.universalservice.org ([38. 118.20.165j) by bayO-mc6-fl0.bayO.hotmail.com with Microsoft
5MTPSVC(6.0.J790.211); Tue, 24 Jan 2006 13:36:37 -0800
Received: by mail.universalservice.org (Postfix, from userid 1002)id27ADDAC8B; rue, 24 Jan 200616:11:56 -0500 (EST)
Received: from usac-s015.usac./oc (unknown [192.168.3.2j)by mail.universalservice.org (Postfix) with ESMTP id
D4695ADI7for <carolineashe@hotmail.com>; Tue, 24 Jan 200616:11:45 -0500 (EST)

Mike,

Attached please find the final audit report approved by the USAC Board of Directors today.

It has been a pleasure working with you and your staff. Please feel free to contact USAC with any questions you
have regarding the re-filing process at (888) 641-8722.

Regards,
Caroline



EXHIBIT 5



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

Request for Review by

ILD Telecommunications, Inc. and
Intellicall Operator Services, Inc.

of Decision of the
Universal Service Administrator

)
)
)
)
)
)
)
)
)
)

CC Docket Nos. 96-45 and 97-21

USAC Audit Report No. CRlOOCP019

REQUEST TO WITHHOLD INFORMAnON FROM PUBLIC INSPECTION

ILD Telecommunications, Inc. ("ILD") and Intellicall Operator Services, Inc.

("Intellicall"), by counsel and pursuant to section 0.459 of the Commission's rules, 47 C.F.R.

§ 0.459, hereby request that certain material and information contained in the exhibits to their

above-captioned Request for Review of Decision of Universal Service Administrator ("Request

for Review") be treated as proprietary and confidential information not available for public

inspection. In accordance with Section 0.459(b) of the Commission's Rules, 47 C.F.R. §

0.459(b), ILD and Intellicall provide the following information in support of their request for

confidential treatment.

1. ILD and Intellicall are today filing a request for review of: (a) the decision of

the Universal Service Administrative Company ("USAC"), reflected in a USAC letter to

Intellicall dated January 31, 2006, requiring Intellicall to refile to 2003 and 2004 FCC Form

499-A submissions; and (b) the audit report prepared the USAC Internal Audit Division

("USAC-IAD") which formed the basis for USAC's decision to require refiling by Intellicall.



2. Certain of the exhibits attached to the Request include financial and other

commercial information about ILD and InteJlicall, their overall revenues, their revenues from

different telecommunications and other services, their accounting, and other confidential and

proprietary information. Such sensitive commercial and proprietary information is protected

pursuant to section 0.457(d) of the Commission's RUles, 47 c.F.R. § 0.457(d). ILD and

Intellicall are privately owned companies, and this information is not available to public.

Moreover, ILD and Intellicall provide telecommunications and other services in competition

with numerous other providers of those services. Disclosure of the [mancial and operational

information contained in the Request and the related exhibits would result in substantial

competitive harm to ILD and InteJlicall.

3. The specific exhibits for which ILD and Intellicall seek confidential treatment

are: Exhibit 2 (USAC-IAD detailed audit exceptions); Exhibit 3 (lLD responses to the detailed

audit exceptions); and Exhibit 5 (USAC Audit Report No. CR2004CPOI9 dated October 31,

2005 and bearing a "draft" stamp across the last page). ILD and Intellicall seek confidential

treatment of these materials because they contain confidential and proprietary financial,

commercial and operational information as set forth in paragraph 2. In fact, the Audit Report

has been designated by USAC as "Confidential and Proprietary" and the information provided

by ILD and Intellicall during the audit process is equally confidential.

4. For the reasons discussed above, Intellicall respectfully requests that the

Exhibits and other information identified in paragraphs 2 through 4 above be withheld from

public inspection in accordance with section 0.459 of the Commission's Rules, 47 C.F.R. §

0.459.

2



5. In the event the Commission denies confidential treatment of that information,

ILD and Intellicall respectfully request that the materials be returned to the undersigned

counsel pursuant to section 0.459(e) of the rules and not disclosed to the public. Any questions

regarding this request should be addressed to the undersigned.

Respectfully submitted,

March 31, 2006
~~'
TUn~~
Nelson Mullins Riley & Scarborough, LLP
101 Constimtion Avenue, N.W.
Suite 900
Washington, D.C. 20001
Counsel for ILD Telecommunications, Inc. and
Intellical Operator Services, Inc.

3



CER1'lF\CJ\1'E OF SER\T\CE

The undersigned Administrative Assistant of the law offices of Nelson Mullins

Riley & Scarborough, L.L.P., attorneys for the Plaintiffs, hereby certifies that a copy of the

"Request To Withhold Information From Public Inspection" was mailed to the following party

via First Class mail, postage pre-paid, on March 31,2006.

David Capozzi,
Acting General Counsel
Universal Service Administrative Company
2000 L Street, N.W.
Suite 200
Washington, D.C. 20036



EXHIBIT 6



USAC
January 30, 2006

Dcnnis Stoutenburgh
ILD Telecommunications, Inc.
16200 Addison Road
Addison, Texas 75001

Dcar Mr. Stoutcnburgh:

Universal Service Administrative Company

Caroline Ashe-Donncm
Senior Internal Auditor, Intemal Audit

The Univcrsal Service Administrativc Company (USAC) has completed the audit of the
2003 and 2004 FCC Form 499·A filings. Encloscd please find a copy ofthc
Representation Letter that we would like to receive from you on ILD
Telecommunications, Inc. letterhead. Please scnd this letter via overnight mail to my
attention by no latcr than Fcbruary 7, 2006.

Should you havc any qucstions, please feel free to contact me at (202) 572·1665.

Sincerely,

Caroline Ashe·Donnem
Universal Service Administrdtive Company
Internal Audit Division



•

(Contributor Letterhead)

Date

Universal Service Administrative Company
2000 L Street, N.W. Suite 200
Washington, D.C. 20036

This representation lelter is provided in connection with Universal Service
Administrative Company ("USAC") engagement to perform an audit, to assist in
determining the accuracy and adequacy of prepaid calling card revenues and other
information, reported on lLD Telecommunications, Inc. ("Contributor" or "the
Company") Federal Communications Commission ("FCC") Form 499-A for Years 2003
and 2004, which is used for purposes of calculating contributions to the universal service
support mechanisms. With respect to the information provided to USAC for these
purposes, we make, to the best of our knowledge and belief as of the date of this lelter,
the following representations:

I. 'lbc Company's management is responsible for the completeness and accuracy of
the information provided to USAC.

2. All records relevant to the accuracy of revenues and other information reported on
ILD Telecommunications, Inc. FCC Form 499-A or Years 2003 and 2004 were
made available.

3. The Company's management is responsible for establishing and maintaining
effective internal control over the reporting of revenues on FCC Form 499-A.

4. 'lbc Company's management has disclosed all known noncompliance with the
accuracy of revenues and other information, reported on ILD
Telecommunications, Inc. FCC Form 499-A for Years 2003 and 2004, including
those identified through the date of this letter.

5. 'Ibc Company's management has disclosed any communications from regulatory
agencies, internal auditors, and other practitioners concerning possible
noncompliance with the accuracy of revenues and other information, reported on
ILD Tclecommunications, Inc. FCC Form 499-A for Years 2003 and 2004,
including communications received through the date ofthis letter.

Dennis Stoutcnburgh, Executive Officer, Chief Executive Officer
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