SUreest

 April 6, 2006

Re: Notice of De-Tariffing of DSL Service

Dear Customer;

Pursuant to an August 3, 2005 Order of the Federal Communications Commission
(“FCC”), companies like SureWest Telephone (“SureWest™”) may now offer services like
Digital Subscriber Line Solutions (“DSL”) on a “de-tariffed” basis, rather than by use of
- -a-ariff; which is the basis under which SureWest currently provides your DSL service.
The FCC requires companies that de-tariff their offering of DSL service to notify their
customers, which 1s being done with this letter.

This de-tariffing of service will not change the speed of DSL service, and will not
change the rates, terms or conditions of the service currently provided to you. You will
- continue to receive the same high-quality DSL service you currently receive, at the same
monthly rate. Pursuant to the above-referenced FCC Order, increases to these rates will
not be allowed until after November 16, 2006. Currently, there are no plans to increase
these rates at that time. Although the service offering is being de-tariffed, the rates, terms
and conditions of service will be available at www.surw.com/regulatory/, and a printed
copy will also be available for review during normal business hours at SureWest
Telephone’s office located at 200 Vernon Street, Roseville, CA.

Consistent with the notification requirements established by the FCC, SureWest
informs you that this de-tariffing of DSL service is planned to become effective on May
9, 2006, and will apply to all customers located in those portions of the communities of
Roseville, Rocklin, Antelope, Citrus Heights, Fair Oaks, Orangevale, and Granite Bay, all
communities located in California, that are within the serving arca of SureWest
Telephone.

This notice is for informational purposes only, and there is no need for any action
on your part. If, however, you have questions regarding this notice, please contact the
SureWest business office.
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