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From: SLD Problem Resolution [mailto:sld-problem-resolution@pearson.com]
Sent: Thursday, December 01, 2005 2:31 PM
To: tech@scottcounty.net
Subject: 472 Application ID 11/14/05-128350 US -PR Case ID# 21-341088
[html-rem]

JON,
We are making this contact with you to obtain the necessary information to
successfully data enter your Form 472 Billed Entity Applicant Reimbursement
Form.  Here
is the information we need from you so that we may complete data entry of
your application for E-Rate Discounts:

The Service Provider for the specified Funding Request Number, 1090960, has
not filed a Form 473, Service Provider Annual Certification Form, SPAC, for
the
appropriate Funding Year 2004. In order for the invoice to be processed, the
Service Provider must submit the SPAC, via POSTAL MAIL for the appropriate
Funding Years.

For the Funding Request Number, FRN, 1090960 provided we are removing the
line item due to the invoicing mode already being established via the
Service Provider Invoice process.  There are two options: 1) You can contact
your Service Provider and arrange that invoicing will resume via the Form
474, Service Provider Invoice Form, SPIF, process, or 2) request information
from us on the process for changing the method of invoicing for the FRN(s)
in question.  When the change process is complete then you may resume
invoicing via the Form 472, Billed Entity Applicant Reimbursement Form,
BEAR.

Please make these corrections to your form and fax to my attention at
888-276-8736 or email the corrections to my attention at
sld-problem-resolution@pearson.com.  Please reference the application number
or form identifier and include your full name and title in all
correspondences.  If you have any questions, please call me at 888-203-8100
and reference case number 21-341088

We need to receive this information from you within 7 calendar days of this
communication with you.  If we do not receive the requested information from
you within this time frame, your Form 472 application will be rejected and
returned to you.

Thank you,
Creed Shepard
Client Service Bureau/Problem Resolution
Schools and Libraries Division
Help Line: (888) 203-8100
Fax:  (888) 276-8736
E-Mail: sld-problem-resolution@pearson.com
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