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COLDWATER PUBLIC LIBRARY
305 W. MAIN ST

COLDWATER, OHIO 45828

March 31, 2006

Federal Communications Commission
Office ofthe Secretary 445 12'b Street, SW
Room TW-A325
Washington, DC 20554

To Whom It May Concern:

Request for Review.

I would like to file an appeal against the USAC decision ofFebruary 28, 2006 where we
were denied e-rate funding for year 2005-2006.

Please refer to CC Docket No. 02-6 and Docket No. 96-45.

Billed Entity - Coldwater Public Library
Form 471 Application Number - 487376
Billed Entity Number - 130115

Contact Information:

Carol Forsthoefel
305 W. Main St.
Coldwater, Ohio 45828
Telephone: 419-678-2431
Fax: 419-678-8516
e-mail: forsthca@oplin.org

Our application form 471 is for basic telephone service only. We have been denied
because USAC considers the Centrex Service charge as not considered basic telephone
service and we need a Technology Plan. A Technology Plan is not needed for Basic
telephone service but I am including a copy ofour Technology Plan. This plan was not



submitted with the appeal to UgAC. . We have CentraNet and I was under the impression
that CentT8Net was considered basic telephone service.

I am including the following.

USAC's Funding Commitment Letter
USAC's Administrator's Decision on Appeal
Coldwater Public Library's Technology Plan
Coldwater public Library's Phone bill
Copies of correspondence sent with appeal to the USAC
Note that one ofour faxes states that we do not have a Technology Plan. This was stated
because one is not needed for basic telephone service even though we do have one in
place.

If you need anything more please let me know.

Sincerely,

C~
Carol Forsthoefel
Director
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Service Adminisu'ative Company

Schools & Libraries Division

Administrator's Decision on Appeal- Funding Year 2005·2006

February 28. 2006

Carol Forsthoefel
Coldwater Public Library
305 West Main Street
Coldwater, OH 45828

Re: Applicant Name:
Billed Entity Number:
Form 471 Application Number:
Funding Request Number(s):
Your Correspondence Dated:

COLDWATER PUBLIC LmRARY
130115
487376
1352233
February 02. 2006

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of SLD's Funding Year 2005 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of SLD's decision. The date of this letter begins the 60-day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request Number(s):
Decision on Appeal:
Explanation:

1352233
Denied

• You are appealing the decision of USAC because you are applying for basic
telephone service only and therefore you do not need a Technology Plan. The
funding decision letter states "The services in the FRN are more than for basic
phone service". That is not correct. You applied for basic telephone service only.

• Upon review of your appeal letter and the relevant supporting documentation, it
was determined that the original request was for Centrex Service which requires a
written Technology Plan. You stated that you do not have a written Technology
Plan, which is required per program rules. It is the applicants' ultimate
responsibility to ensure the accuracy of the information submitted during the
application process.

'..Jo. 0: C(~-(;!«~ r?C'd
List ABCiDE .

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New ..J.""CJOl'-"OIJ.79~8u.1 _
Visit us online at: www.sl.unwersa/service.org



• On your Fonn 471, you certified that the recipients of products and/or service
were covered by an individual and/or higher-level technology plan and that the

tec\mQ\Q,&~ \l\anhad. 'oee\\ a\l\lto~eO. ot V1a~ \\\ \he \ltoce~~ \)1 \)e\l\~ a\l\ll\)~e~,
During the review of your application, SLD requested that you provide a copy of
your technology plan. Since you failed to provide a copy of your technology
plan, SLD denies your appeal.

• Your Fonn 471 requested funding for services other than basic local and long
distance telephone service. FCC rules require applicants to certify that the entities
receiving products and/or services other than basic telephone service are covered
by an individual and/or higher-level technology plan that has been, or is in the
process of being approved. 47 C.F.R. § 54.504(b)(2)(vii); See Schools and
Libraries Universal Service, Services Ordered and Certification Fonn, OMB
3060-0806 Block 6, item 26, 27 (FCC Form 471).

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either the SLD or the FCC. For appeals that have been denied
in full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further infonnation and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure"
posted in the Reference Area of the SLD web site or by contacting the Client Service
Bureau. We strongly recommend that you use the electronic filing options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Conespondenee Unit, 80 South Jefferson Road. Whippany. New Jersey 07981
Visit us online at: www.sl.universalservice.org
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Carol Forsthoefel
Coldwater Public Library
305 West Main Street
Coldwater, OH 45828

.., Billed Entity Number: 130115
Form 471 Application Number: 487376
Form 486 Application Number:
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FCC - MAILROOM
FUNDING COMMITMENT DECISION LETTER

(Funding Year 2005: 07/01/2005 - 06/30/2006)

January 19, 2006

CAROL FORSTHOEFEL
COLDWATER PUBLIC LIBRARY
305 W. MAIN ST.
COLDWATER, OH 45828-1604

Re: Form 471 Application Number: 487376
Funding Year 2005: 07/01/2005 - 06/30/2006
Billed Entity Number: 130115
Billed Entity FCC RN: 000000000
Applicant's Form Identifier: 7

Thank you for your Funding Year 2005 E-rate application and for any assistance you
provided throughout our review. Here is the current status of the funding request(s)
featured in the Funding Commitment Report at the end of this letter.

- The amount, $1,239.84 is "Denied."

Please refer to the Funding Commitment Report on the page following this letter for
specific funding request decisions and explanations.

The Important Reminders and Deadlines immediately preceding this letter are provided
to assist you throughout the application process.

NEXT STEPS

Work with your service provider to determine if you will receive discounted bills or
if you will request reimbursement from USAC after paying your bills in full

- Rev~ew technology planning approval requirements
- Review CIPA Requirements
- File Form 486
- Invoice the SLD using the Form 474 (service provider) or Form 472 (Billed Entity) -

as products and services are being delivered and billed

FUNDING COMMITMENT REPORT

On the pages following this letter, we have provided a Funding Commitment Report for the
Form 471 application cited above. The enclosed report includes a list of the Funding
Request Number(s) (FRNs) from your application. The SLD is also sending this information
to your service provider(s) so preparations can be made to begin implementing your E-rate
discount(s) after'you file your Form 486. Immediately preced~ng the Funding Commitment
Report, you will find a guide that provides a definition for each line of the Report.

TO APPEAL THIS DECISION:

If you wish to appeal a decision in this letter, your appeal must be received by the SLD
or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of appeal:

different from appellant,

1. Include the name, address, telephone number, fax number, and (if available) e-mail
address for the person who can most readily discuss this appeal with us.

Include the following to identify the2. State outright that your letter is an appeal.
letter and the decis~on you are appealing:
- Appellant name,
- Applicant name and service provider name, if

!\lo. 0f COC;{l,t rec'a
Box l2S - Correspondence Unit. 80 South Jcflcrson Road, Whippany, New Jcrscy.LU~'~BGbE -----

Visit us online at: www.sl.univcrsaIscrvicc.org
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FUNDING COMMITMENT REPORT
Billed Entity Name, COLDW~TER PUBLIC LIBR~RY

BEN: 1~O1l5
Funding Year: 2005

Form 471 Application Number: 487376
Funding Request Number: 1352233
Funding Status: Not Funded
Category of Service: Telecommunications Service
Form 470 Application Number: 117250000
SPIN: 14300/l,791
Service Provider Name: Verizon North Inc.
Contract Number: T
Billing Account Number: 419-678-2431
Service Start Date: 07/01/2005
Contract Expiration Date: 06/30/2006
site Identifier: 130115
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $2,479.68
Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00
Pre-discount Amount: $2,479.68
Discount Percentage Approved by the SLD: N/A
Funding Commitment Declsion: $0.00 - Technology Plan Required
Funding Commitment Decision Explanation: During PIA revlew, you provided information
that you do not have a written Technology Plan. FCC rules require that applicants
have a tech plan if they are seeking discounts for more than Basic phone service.
The services in this FRN are more than basic phone service.

FCDL Date: 01/19/2006
Wave Number: 030

FCDL/Schools and Libraries Division/USAC Page 5 of 5 01/19/2006



Make progress every day
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131111ng Dale: 11/01/04 Page 1 ef 4
Telephone Number: 419678·2431 660213
Account Number: 274302 263004270704

\1()'l/ \() R~ac" \l<;'. ~~~ ~a~~1

COLDWATER PUBLIC LIBRARY

Account Summary

'p~evl~~.charg!.s ~ __ ._.

P~yment R.~!,~i\l.ed onOct _~:

~olal adju~~,:~=- ..

Balance Forward

New Charl!.es . ...

~~rizon (page 3 )._.. . _

1""'.1011 Ne~~!,arg_!s Due .__

Total Due: (Past Due + New)

No paymenl necessary

$ 212.14
..------- ----- --- .. _---

- 212.14

- 414.94

- $ 414.94

$ 206.64
-----_.. _--------

$206.64

-$208.30

Conduct Business Anytime, Anywhere
Wirh Conlerence Connecrlons~

Runnmg a busmess IS challengmg.

holding a conference call shouldn'/ be
ConferencD Connections IS easy to usc
and connects you to employees. vendors
or c,lIunls mstanlly and wllhoul
ro5ervatlons· no mal/er IIle lime or
locat/on Sign up today, 877-813·0621

We're Committed 10 Your Business

Without bUSinesses Ilko yours, we
wouldn't be In bUSiness, That's why
we'/C committed to contmually dellver-
mg the most powcdul and reliable
technology available, Verllon stoves to
make your busmess more produclJve every
day Please call us WIIh any quesllons.

Mail payments to:
Verizon North, PO Box 920041, Dallas TX 75392-0041

11/10/04ONIIOI:1.110.SlllS I AY 0.178

COLDWATER PUBLIC LIBRARY

305W MAIN
COLDWATER OH 45826·1604

1,1"1,1.1,1"1...1,11"1",,11.11,,11,,,,1,,111,,,,1,1,1,,,11

Account: 274302263004270704
211"ltllH,IMI
0002111274000nu108151
2'·011 4JfJ2
419611(24)1 1966021J



Make progress every day

Billing Date: 11/01/04 Page 2 of 4
TelephoneNumber: 419678-2431 660213
Account Number: 27 4302 2630042707 04

How to Reach US: See below

About Your Bill

How to pay your bill
Please mail your payment using the return envelope
Include the payment stub to ensure proper credit

If you pay in person, bring your enlire bill, Including the
payment stUb, to an authorized payment locallon.

Be sure to write your 18-dlgll Account Number shown
above on your check or money order.

Unresolved questions about your bill
If you have questions concerning your bill, please call
the appropriate number above. If you need addItional
help, call Verizon Customer Relations at 1-800-483-798U

If your questIons are not resolved after you have called
Verizon, customers may caU the Public Utilities
Commission of Ohio (PUCO), toll free at 1 800 686
7826 or 1 614466-3292, or for TDDITTY toll free at
1800 686-1570 or 1614466·8180, from 8:00 3.m
to 5:00 p.m. weekdays, or visil the PUCO websrt~ at
www.puco.ohlo,gov.

Residential customers may call the Ohio Consumers'
Counsel (OCCl, toll free at 1 877 742-5622 from 8:30
a.m. to 5:30 p.m. weekdays, or visit the OCC website at
www.pickocc.org.

Previous Payments
You may have sent us a payment not processed in time
to be reflec'ogd on your current billing statement Please
deduct any amount already paid before sending your
current payment.

Past Dua Amounts
The due date on your bill only applies to the current charges. Any
past due amount stlould be paid immediately.

Service Suspension for Non-Payment
Based on the stale regulatory and notice reqUirements, once your
bill IS past due, some or all of your service may be suspended.
Charges may apply to suspend and reconnect service. A depoSit to
reestablish your service may also be reqUired

Returned Payments
In some states. a returned check charge may apply for each check
returned for any reason. In the event your check
for payment of your Venzon Communications blilis returned
by your bank for insuffICIent or uncollected funds, Venzoo
may resubmIt your check electronIcally to your bank for payment
flam your checkIng account

Additional Information
Please cunsult your loca! DIrectory for addllron<J1 lullIng and
servIce 1I1formatlun
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Dilling Date: 11/01/04 Page 3 of 4
Telephono Numbor: 419678-2431 660213
Account Number: 27 4302 2630042707 04

How to Reach US: See page 2

DILLING ADJUS1MEN1:S
1 Oct 6 School and Library ~upport aJju~tmcnL

Adjustment(s) applied to previous charges. Total
CR 414.94

CR S 414.94

I to Dec I)

I/nil Ru .

5 5

MONTHLY SERVICE - REGULATED (Nov I to Dec I)
Description Qly I/nil Rute

2 Access recovery charge ) 100
3 Business line I 29.16
4 CentraNet station line <I 22.1111
5 CentraNet pilot number hunt I .115
6 fieaturc package IUOO <I 1.511
7 Interstate access charl:\e I X. 19
8 Interstate subscri.ber hne charge <I X.I'!
9 Interstate non-primary carrier I .27

'fotal
REGULATED SERVICE TAXES ANI> SURCHARGES
10 Federal Universal Service Fcc-Incidental
II Emergency telephone service
12 Sve I'rovider Number Portability Fcc
13 Pederal Universal Service Fcc
14 Federal Universal Service Fcc
15 Federal Universal Service Fcc

Total
Verizon regulaled charges

MONTHLY SERVICE - NON-UEGlJLATED (Nov

De ription Qty
16 (nsid Wire Maintenance - Cel raNet <I

Total
Verkon non- 'gulaled charges
Non-payment a hese char . may re.wll in Ihe dis ecl' or
restriction ofnon- services and such delinquencies' mllY
be subject 10 coOection actions.

Total Verizon charges

**************************

1).00
2'!.16
XX.IIII

.115
6.1111
X.I'!

32.76
.27

S 179.43

.112
1.211
1.05
.11
.XIi
.97

S 4.21

1> 183.64

-$ 206,64

18'3· &';

FOR YOUR INFORMATION

IMPORTANT INFORMATION
You may have received with your October's bill an inscrtlllc"age aboul enhanced
911 servIce. Plcase disregard this notification as it was sent to you by error.

27 4302 4196782431 660213 04 09 OH211'HBRDAI 00021827 oo108159סס40
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Make progress every day

Billing Dato: 11/01/04 Page 4 of 4
Telophone Number: 419676-2431 660213
Account Number: 27 4302 263004270704
How to Reach Us: See page 2

A~;\ io Y'ICL\ P~Ov-- e... 1]-' s

~/9- Co7~- 3J45
L1ICJ-(P7S- gSJro
'1/1- (,7S-:J3/S

Y/7 - {; 78 - 7 ~ ..3 J

This 1"'l:C intcntionally Icrt blank

27 4302 4196782431 660213 04 09 OH211·HBRDAI 00021827 400000108160



Page 1 of 1

Carol ~o""tt\oe~e\

From:
To:
Sent:
SUbject:

Ohara Patel,

"Carol Forsthoefel" <forsthca@oplin.org>
<dhpatel@sl.universalservice.org>
Monday. January 09, 200611:17 AM
471

In reference to the 470 form #11725000505788 for funding year 2005, filed for The Coldwater pubnc Library
FRN#1352233. The Coldwater Public Library is requesting basic telecommunications only and the wire
maintenance referred to on the attachment #1 of the 471 form #7 should not be included. Please disregard the
amount of $23.00 listed under wire maintenance.

Thank you,
Carol Forsthoefel

1/9/2006



Coldwater Public Library
305 W. Main 51.
Colowaler. Ohio 45622
PHONE: 419-$78-2431
FAX: 419-678--8516

To: l) b. O,,)£CL PCL\d
Fax: 1-'17..3-599- (.,57g

Phone:

Ra:

Coldwater Public
Library

Pages:

DlIte: {- ID -0 (,

cc:

o Urgent 0 For Revi_ 0 Please Comment 0 Please Reply 0 Please Recycle
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1/9/2006
004 ~

9:02 AM EST To: CAROL FORSTHOEFEL @ 1-419-6788516 Salix Fax

RECENED &INSPECTED

APR 11 'l.QQ\l

"1rt~~~~'~'l=~~~--.:.R~~~r iversal Service Administrative Company

Sl.:hools & Librat10S Division

Jan ')~, 2006

Page: 3-

CAROL FORSTHOEFEL
COLDWATER P1H3LlC LIBRARY
Telcphon\::
AppJ icallOn Number

(41~))(i78~431

4X737C,

The Program Integrity Assurance (PIA) team i" in the proce"s "freviewing all Form 471
Applications for schools and libraries discounts to ensure that they are in compliance
with the rules oflhe federal universal service program. We are currently in the process
of reviewing yom Funding Yeal' 2005 Form 471 Application. To complete our review.
we need some additional infoTTnation. The informationneedcd to complete the review is
listed below. ..

FRN 1352233

On your original Form 471 you indicated that Fonll 470 # 11725000050571111 is the/ I

establishing Form 470 lor tlle service requested in FRN 1352233. This fRN is for
Telecommunication service, but providcd bill in itcm21 attachmcnt has thc chargcs
associated with wire maintellaBce which is part ofBaslc Mainten'Ulce category. A.nd
the referenced Form 470 did not post for this sCl'\'lce categolJ'. which is a violation of
the compctitivc bidding requirements ofthis SUppClt mechanism.

Plcase vi.'Tify iflhe rcferc'leed Form 470 is thc establishing Form 470 for this service. If
the rdi;renecd Forll1470 is NOT the establishing Form 470 plcase provide the IS-digit
Form 470 Number lhat did establish the bidding tor this service. The est.,bli"hing Form
470 i" thc specilie Form 470, which wa" posted for that particular service lor 28 days,
and pursuant to which a contract was signed or an agreement was entered into. For a
reque"' in the Basic Maintenance service category. it is possible that the establishing 470
was liled under anlntemal Connection" service category. The establishing Form 470
could have heen po"ted by the State. if the requested "ervices are being purchased otf' of a
Statc Mastcr ContraCI.



119/2006
004 ..

•

9:02 AM E5T To: CAROL FOR5THOEFEL @ 1-419-6788516 5alix Fax

Plcas~ 1,,:\ or ~·l1lailth~ r~lJu~sted information to my attention. If you have any
qu~stions" plcas~ Ii:cl jr~~ to lonlad m~.

It is important that we rccciv~ all of the infonnatioll rcqucskd so we cml compldc our
r~vi~w. Failure to do so IDlly result ill a r~dudioll or d~njl\1 of fWlding.

Should you wish to cancel this application, or any of your individual funding r~lJuests.

pJease dearly indicate in your response that it is your intention to cancel an application or
funding r~<juest(s): along with the applicationlllunber amVor funding rel/uest numocr(s).
and the complete name, titl~ and signature oflhe authorized individual.

Plcasc scnd thc I'cqni!'cd infol'mation within scvcn calcnda!' days, If yon nccd
additional timc to pl'~pal'~yoU!' I'csponse, please let me know as soon as possible.

Thank you for your cooperation and continued snpport of the Universal Service Program

Dhara Patel

PIA ReVIewer

SChools & lIbranes

Phone # 973-581-5367

Fax # 973-599-6578

E-Mail dhpatel@sl universalservice.org V
This message (including ,my attacbments) contains confidential information intended j()r
a specific individual and pnrpose, and is protected by law. Ifyou are not the intended
recipient. you should delete this message. Any disclosure. copying. or disl:libution of this
message, or the taking of any action based on it, is slri~t1y prohibited.

Page: 4-



1/'0/2006
-00.. ~

9:41 AM EST To: CAROL FORSTHOEFEL @ 1-419-6788516 So1ix Fax

RECENED & INSPECTED

FCC - MAILROOM

Page: 3

USAC

Jan 10, .2u06

CAROL FORSTHOEFEL
COLDW MER PUBLIC LliJRARY
Telephone:

ApplicatiOn Number

Univcrsal SCI"Vicc Administrativc Company

SdlOOb & Librarics Division

(41~»),;782431

487376

The Program Integrity Assurancc (PIA) !cam is in the process of reviewing all Form 471
Applications for schools and libraries discounts to ensure that they are in compliance
with the rules of the federal universal service program. We are clilTently in the process
ofrcvicwing your Funding Year 2005 For111471 Application. To complete our rcvicw.
we need some additional infonnation. TIle information needed to complete O,C review is
listed helow.

Tedlllologl Phlll

FCC rules rcquire that an entity have a written technology plan. eOllsistellt with the
products/services requested on their Form 471. ill order to recei ve support I(lr servi ccs
other than basic local. long distance or cellular scrvice. Plc<lse at"W~~' thc l(,lIowlng
qu~stiol1~ and providt:: th~ requested dOl.:UI11~l1tatioll al" illdicat~d.

Does your school/library ha vc a wrillen technology plan. which is consistcnt with the
products!serviees requested on your Form 471. covering the entire applied-Illr FUllding
Ycar? If so. please providc a copy of your written technology plan. Please advise if your
tedmology plan was approved under the "Enhancing Education through Tcchnology
(EETT) Program along with a current copy of your operating budget. If you "0 not have
a written technology plan, please respon" in writing (by fax 01" by' email) that you "0

not have a wl'itten tedmology plan.

F",' a....itional infol'lllation on Technology Planning, please I'efel" to the IJSAC
Website:
http://www.sl.lUllvers.tlservice.ol"g/l"eferencc/Te(·lmologyPI.moingFAQ.asp



1/10/2006
-004.

9:41 AM EST To: CAROL FORSTHOEFEL @ 1-419-6788516 Solix Fax

Please 1;IX or e-mail the requested inllll11Jation to Illy attention. Il"you haVe' any
questions. please feel free to eonlact me.

tI is importanlthal we receive all oflhe infolll1alion rcquesled so we can complete our
re"iew. Failure to do so may result in a redudion or denial of funding.

Should you wish 10 cancellhis application, or any of your individual funding requests.
pJcas~ clearly indicate in your response Lhat it i:-; your inkntion to ~anccl an appli..:alion or
1llllding rel/uest(s): along wilh the appl ieation number andior funding request nUI1l ber(s),
and the completc name. title :md signature orthe authorized individual.

Please send the requit'ed illt()I'mation within seven calendar days, tfyou m'ed
additional time to prqJat'e your response, plea,e let me know as soon as possill!<'.

Thank you J~)r your cooperation and continut:d S\IPPOJ1 of 111(' LJllivt:rsal Scr\'ic~ Program.

Ohara Patel

PIA Reviewer

Schools & libraries

Phone # 973-581-5367

Fax # 973-0,99-6578

E-Mail. dhpatel@sl.unlversalservlce.oru

This mcssagc (including any attachments) contains confidential information intended for
a sfleeific individual and purpose, and is protected by law. l1'you arc not thc intcnded
Ncipient, you should dekte this message. Any disclosure, copying, or dislrihution 01' lhis
mcssagc, or the taking of any adion based on it, is strictly flrohibited.

Page: 4



RECEIVED &INSPECTED

APR 11 2006

FCC - MAILROOM

February 2, 2006

COLDWATER PUBLIC LIBRARY
305 »-: MAIN ST

COLDWATER, OHIO 45828

Letter of Appeal
Schools and Library Division
Box 125- Correspondence Unit
80 South Jefferson Rd.
Whippany, NJ 07981

To Whom It May Concern:

I would like to appeal the funding commitment decision for funding year 07/0112005 
06/30/2006 for the Coldwater Public Library.

Form 471 Application #487376
Billed entity # 130115
Funding Request #1352233
Service Provider: Verizon North, Inc.
SPIN #143004971

I am appealing the decision ofUSAC because we are applying for basic telephone service
only and therefore we do not need to submit a Technology plan. The funding decision
letter states that "The services in the FRN are more than for basic phone service." That is
not correct. We have applied for basic telephone service only.

I have attached correspondence with Dhara Patel addressing the basic wire maintenance
that was part of the phone bill submitted with the 471 application. In this correspondence
the wire maintenance was questioned and I responded that it should be disregarded. That
leaves only the basic phone service and for that we do not need a Technology plan.

I am faxing along copies of our funding commitment report, the correspondence with
Dhara, and a copy of our phone bill.



-
Thank you for considering our appeal.

Sincerely"
. I",' ~.(." \ i
Co.;UQ '·~U-,~\N'.Vj'
Carol Forsthoefel \
Director
Coldwater Public Library



!RECEIVED &INSPECTED
i
i
i APR 11 2006

FCC· MAILROOM

COLWATER PUBLIC LIBRARY
TECHNOLOGY PLAN
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1. MISSION STATEMENT

The Coldwater Public Library Board ofTrustees and staff recognize the impact of
technology, specifically electronic communication and information upon the lives of the
residents of Mercer County. The Library strives to provide access to, provide instructions
in the use of, identify, retrieve and organize technology in its various formats.

2. TECHNOLOGY STRATEGIC PLAN

The technology strategy for the Coldwater Public Library is to meet the following
objectives:
• Use technology to provide the most appropriate information delivery system.
• Use technology to control cost and improve the efficiency oflibrary operations.
• Maintain flexibility to adapt new and changing technology to meet the public need.
• Evaluate emerging technology for effective responsiveness to the public need.
• Use technology to connect to relevant sources outside the library.
• Train staff and educate the public on how to use technology to retrieve the

Information needed.

3. PLAN JUSTIFICATION

In order to maintain a competitive position in the information industry and to continue to
provide a high standard ofpublic service, libraries must offer a wide range of electronic
services to supplement the traditional print service currently offered. This plan presents
the current and planned hardware, software, and telecommunications necessary to deliver
these services as seen by the Coldwater Public Library.
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TECHNOLOGY INVENTORY

CURRENT COMPUTER HARDWARE

I Dell PowerEdge 2400 Data Sever
OS/ Windows NT 4.0

1 Dell PowerEdge 2300 WebPac Server
OSlWindows NT 4.0

2 24 port hubs
1 Cisco 2600 router
3 28.8 modern
1 48 port Leviton patch panel
I Liebert UPS

PERSONAL COMPUTERS

4 Intel Pentium 4 - Public Access Internet
OSlWindows 2000 256 RAM

I Intel Pentium 4 - Training PC
OS/XP Pro 512 RAM

1 Intel Pentium 2 - Public Access Internet
OSlWindows 98 64 RAM

5 Intel Pentium 4 - Public Access Catalog
OSlWindows 2000 256 RAM

1 Intel Pentium 2 - Public Access Catalog
OSlWindows 98 128 RAM

I Compaq Proliant 800 (old server) Pentium Pro - Public Access Catalog
OSlWindows 98 96 RAM

2 Intel Pentium 4 - Circulation
OSlWindows 2000 256 RAM

4 Intel Pentium 4 - Work Stations
OSlWindows 2000 256 RAM

I Intel Pentium 4 notebook - Work Station
XP Pro 512 RAM

2 Intel Pentium - Word Processing (non-network)

PERIPHERALS

I Lexmark C70 Color laser printer
2 HP Deskjet 6122 printers
I HP Deskjet 882C printers
3 HP Deskjet 772C printers
I HP LaserJet 6L laser printer
3 Percon Snapshot scanners



2Epson receipt printers #M51PD
1 Epson receipt printer #M51 PC
I Omni receipt printer #OM200
I Tally T2130 system printer
I Mitsubishi XD70 digital projector
1 HP Scanjet 4070 Photosmart scanner
I HP 4100C Scanjet scanner (nonnetworked)

TELECOMMUNICAnONS

2 Centranet telephone lines - incoming/outgoing
1 Fax line
2 Dedicated modem lines
24 Data lines (category 5/ethernet connected)
Internal telephone system maintained by NuWave Technology, Coldwater, Ohio on an as
needed basis.

COMPUTER SOFTWARE

We-Blocker
Deep Freeze
Microsoft Office Professional 2002
Norton Antivirus
Macafee Antivirus
Adobe

FUTURE PLANNED -HARDWARE, SOFTWARE AND
TELECOMMUNICATIONS SERVICE

Upgrade Data server
Upgrade WebPac server
Replace Win 98 notebook
Replace Win98 Internet computer
Wireless router

BUDGET 1999-2001

WEB-PAC
$5,0001 software + $3,0001 license

SERVER (WEB-PAC)



$4,()()()

ADDITIONAL PC's
$8,000

UPGRADE UNIX to NT
$30,000

ADDITIONAL USER LICENSE
$2,000

EVALUTION

The evaluation process includes defining the need for additional equipment and software,
and researching the current market for the proper equipment and software to fill that
need. Preparation of a realistic budget and setting goals for implementing the new
equipment and software, within the boundaries of the annual budget, is the next stage of
the evaluation process. Upon implementation, evaluation of the equipment/software is
necessary to ascertain that it does accomplish the objective set for in the plan.

5. TRAINING

All staffof the Coldwater Public Library have been trained to use and assist patrons on
the Internet and automation system. Ongoing training will continue as needed.

6. MAINTENANCE CONTRACTS



Automation software and hardware have a maintenance contract as part of the turnkey
system agreement with Ameri.tech Library Services. All other hardware is covered under
manufacturer's warranty. Private computer consultant is used on an as- needed basis.

7. ELECTRICAL SYSTEM

Electrical system maintained by Roessner Energy Products, Coldwater, Ohio.


