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AT&T 2006 ANNUAL REPORT ON TRS WAIVERS 
 
  Pursuant to the Commission’s Second Report and Order in the above-captioned 

proceeding,1 AT&T Inc. (“AT&T”) submits this annual report on its progress in providing 

certain features and functions for Internet Protocol Relay (“IP Relay”) and Video Relay Service 

(“VRS”) that are subject to Commission waivers for Telecommunications Relay Service 

(“TRS”).2

  Providers of Internet Relay and Video Relay Service have made progress in 

meeting several of the original technical requirements that were initially waived in the Report 

and Order.  For example, all Internet Relay and Video Relay providers now allow callers to 

utilize a “speed dialing” type of functionality. Moreover, all Internet Relay and Video Relay 

providers now make their services available 24 hours a day/7 days a week, and all Internet Relay 

and Video Relay providers now have specific service level requirements for answer 

                                                      
1  See Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 

Hearing and Speech Disabilities; Americans with Disabilities Act of 1990, Second Report and 
Order, Order on Reconsideration, and Notice of Proposed Rulemaking, CC Docket No. 98-67 and 
CG Docket No. 03-123, FCC 03-112 (rel. June 17, 2003) (“Second Report and Order”). 

 
2  On November 18, 2005, SBC Communications Inc. closed on its merger with AT&T Corp.  The 

resulting company is now known as AT&T Inc.  In this report, unless otherwise noted “AT&T” 
refers both to the merged company and its predecessors. 
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performance.3  The waivers previously granted for these features and functions are thus no 

longer necessary.  However, the following call types/services continue to present technical 

challenges impeding workable solutions. 

Call Release  This feature would allow the Communication Assistant (“CA”) to release a 

call originated by a text user and subsequently terminate to another text user after first going 

through a voice caller.  AT&T has developed and tested the capability to allow an Internet-

originated text caller to connect directly with a text user.  However, technical limitations still 

prevent the CA from being able to serve as the intermediary prior to releasing the call.  To date, 

therefore, AT&T has been unsuccessful in developing a technical solution that will allow this 

feature to be implemented via Internet Relay or Video Relay as contemplated by the 

Commission.  

Emergency Call Handling  The Commission recently requested comments in its VRS 

911 NPRM4 on the provision of emergency 911 type services for Internet based relay services.  

Although it did not submit comments in that proceeding, AT&T agrees with the comments filed 

there by Sprint Nextel5 and Verizon6 that the absence of a technical solution that ties the address 

of an Internet Relay or Video Relay user to a specific geographic address prevents providers 

from being able to process requests to emergency 911 services in the same manner as traditional 

                                                      
3  See Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 

Hearing and Speech Disabilities; Americans with Disabilities Act of 1990, Report and Order, CC 
Docket No. 98-67 and CG Docket No. 03-123 (rel. July 19, 2005); see also 47 C.F.R. § 64.604 
(codifying schedule for implementing these VRS performance standards). 

 
4  See Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 

Hearing and Speech Disabilities; Access to Emergency Services, Notice of Proposed 
Rulemaking, CG Docket No. 03-123, FCC 05-196 (rel. November 30, 2005) (“VRS 911 
NPRM”).. 

 
5  See Comments of Sprint Nextel, February 22, 2006. 
 
6  See Comments of Verizon, February 22, 2006. 
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relay calls.7  Short of a mandatory process which would require every Internet based relay caller 

to subscribe or register with their preferred relay provider(s) and to submit verification of their 

geographic location prior to reaching the CA, a workable technical solution is still elusive.   

Equal Access to Interexchange carriers and Pay-per-call Services.   The ability to 

provide equal access to interexchange carriers and provide pay-per-call services is directly tied to 

being able to identify a billable and geographically assigned 10 digit telephone number for the 

caller.  The characteristics of the Internet that currently preclude identifying the geographic 

jurisdiction or other billable characteristics of the caller through the Internet still make it 

technically impossible to provide these services.  AT&T does not foresee any technical “break-

through” in the immediate future that will resolve this problem. 

Speech-to-Speech, VCO, HCO, VCO-to-TTY, HCO-to-TTY, VCO-to-VCO, HCO-

to-HCO.  AT&T has successfully tested the ability to transmit voice through its Internet Relay 

Service.  This capability would then pave the way for providing the above call types.  Such 

testing, however, was conducted under conditions and using customer premise equipment under 

the strict quality control parameters of the AT&T Labs environment.  These same conditions 

would not be normally available for the general population of Internet Relay or Video Relay 

users.  In other words, the type of customer premise equipment used (a factor which is beyond 

AT&T’s control) would be the determining factor in whether these call types would work with 

the same acceptable quality level that testing yielded in the AT&T Labs environment.  General 

deployment of the features that are the subject of this waiver is therefore infeasible at this time. 

                                                      
7   In its December, 2005 decision extending the current waiver for VRS emergency call handling to 

the earlier of January 1, 2007 or release of a Commission order addressing this issue, the 
Commission acknowledged the need to take such action “[i]n view of the continued technological 
challenges to determining the geographic location of TRS calls originating via the Internet, 
including VRS calls . . . .”  See Telecommunications Relay Services and Speech-to-Speech 
Services for Individuals with Hearing and Speech Disabilities Order,, CG Docket No. 03-123, , 
DA 05-3139 (rel. Dec. 5, 2005). 
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CONCLUSION 

In light of the existing significant technological barriers described above, good cause 

exists for the Commission to continue in force  the current waivers for the call types/features 

discussed above.   

      Respectfully submitted,  

      /s/ Peter H. Jacoby       
Paul K. Mancini 

      Gary L. Phillips 
Peter H. Jacoby 

 
      AT&T INC. 
 
      1401 I Street, N.W. 
      Suite 400 
      Washington, D.C. 20005 
      Telephone (202) 326-8896 
      Fax (202) 408-8763 
      peter.jacoby.1@att.com
 
 
Dated:  April 17, 2006 
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