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Via Electronic Commelll Filing Submission (ECFS)

April 18,2006

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

RE: Application of Healinc Telecom, LLC, for Certification of Eligibility for
Compensation From the Interstate TRS Fund for Video Relay Services and IP
Relay, Docket No. 03-123

Dear Secretary Dortch:

Attached for filing with the Federal Communications Commission via the Commission's
Electronic Comment Filing Submission ("ECFS") is t Healinc Telecom, LLC's February 22,
2006 Addendum to the Company's Applicmion for Certification ofEligibility for Compensation
From the Illferstate TRS Fund for Video Relay Services alld IP Relay, in the above-referenced
matter ("Addendum"). This Addendum responds to issues raised by Commission staff regarding
the Company's pending Application.

Thank you for your attention to this matter. Questions may be directed to tbe undersigned.

Sincerely,

MILLER ISAR, INC.

.~O
Andrew O. Isar

Regulatory Consultants to
Healinc Telecom. LLC

Attachment

cc: Greg Hlibok. Disability Rights Office, FCC (via electronic delivery)
Dr. Stanley Schoen, Healinc Telecom, LLC
Andrew M. Klein, Klein Law Group, PLLC



Before the
Federal Communications Commission

Washington, D.C. 20554

In the Matter of

Application of Heal inc Telecom, LLC for
Video Relay Service and IP Certification of
Eligibility for Compensation From the Interstate
TRSFund

)
)
)
)
)
)

CG Docket No. 03-123

ADDENDUM

Healine Telecom, LLC ("Healinc"), pursuant to Commission request, hereby provides

additional clarification and information in support of the Company's February 22, 2006

Application for certification as a provider of advanced-technology Video Relay Services

("VRS"), in the above captioned-proceeding ("Application"). With the additional items provided

herein, Healinc reiterates its request that the Commission certify Healinc as a provider of

advanced-technology Video Relay Services ("VRS") eligible federal Telecommunications Relay

Service ("TRS") Fund VRS compensation.

The additional clarification and information provided herein responds to three specific

matters identified by the Commission's Consumer & Government Affairs Bureau, Disability

Rights Office Staff on April 5, 2006, and subsequent clectronic message directed to Healinc's

counsel and regulatory consultant dated April 5, 2006, viz.: 1) Whether Healinc indeed seeks

certification as a provider of VRS and IP Relay services; 2) Healinc's compliance with section

64.604(c)(5) of the Commission's rules pertaining to jurisdictional separation of costs;l and 3)

Healinc's compliance with section 64.605(£)(2) of the Commission's rules pertaining to

notification of substantive changes.2 By the instant Addendum Healinc clarifies that it seeks

compensation exclusively for the provision of VRS, and reiterates its compliance with all

1 47 C.F.R. § 64.604(c)(5).
'47 C.F.R. § 64.605(D(2)



applicable regulations, including sections 64.604(c)(5) and 64.605(t)(2) of the Commission's

rules.

I. HEALINC SEEKS COMMISSION CERTIFICATION EXCLUSIVELY AS A VRS
PROVIDER.

Although Healinc's Application made reference to seeking certification a provider of

VRS and Internet Protocol ("IP") relay services for purposes of receiving compensation for the

provision of these services from the federal TRS Fund, Healinc's intent has from its inception

been to seek compensation from federal funding almost exclusively as a VRS provider. Healinc's

request for IP Relay was made only in the interest of administrative efficiency for purposes of

seeking compensation for IF Relay services if, and only if, the Company separately provided IP

Relay services as an adjunct to its VRS. With the new understanding that separate VRS and IP

Relay certification applications are expected by the Commission for purposes of seeking

compensation from federal funding for the provision of either service, Healinc now clarifies that it

seeks certification exclusively for the provision of VRS, and withdraws its request for

compensation for the provision of IF Relay service.

The Commission's Report and Order3 addressed the provision of VRS or IP Relay

services subject to compensation from the federal Telecommunications Relay Service Fund,

subject to certification. New section 64.605(a)(2) states that, "Any entity desiring to provide VRS

or IP Relay services, independent from any certified state TRS program or any TRS provider

otherwise eligible for compensation from the Interstate TRS Fund, and to receive compensation

from the Interstate TRS Fund, shall submit documentation to the Commission... " Healinc had

interpreted this provision as allowing the Company to seek compensation for the provision of

3 Telecommunications Relay Services and Speech-Io-Speech Services for Individuals with Hearing
and Speech Disabilities, Report and Order and Order on Reconsideration, CG Docket No. 03-123, FCC
05-203 (reI. December 12,2005) ["Report and Order"].
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VRS and IP Relay under a single application, the latter service on the basis that Hcalinc can

technically provide IP Relay service subject to federal funding, as an adjunct for its VRS.

Healinc has taken its obligation to provide a full complement of communications

capabilities seriously, as set forth in section 64.604(a)(3)(v).4 Further, Healinc has readily

understood that to provide the most comprehensive services possible to the Deaf community, it

must enable users to communicate over all existing media, including IP Relay. Healinc's IP

Relay capabilities are entirely separate from its VRS service capabilities. It was with this

capability in mind, that Healinc sought compensation for IP Relay calls, should it be requested hy

users to process IP Relay calls.

Healinc's advanced-technology SightSpeed VRS software does contain text capabilities

that are equivalent to instant messaging, as alternative for IP Relay. The SightSpeed text

capabilities are recognized by Healinc solely as an enhanced system function. Healinc has long

recognized that such text capabilities do not constitute IP Relay, and that are such capabilities not

compensable under any circwnstance. These text capabilities were not the IP Relay functions

Heali.Jlc had envisioned in any lP Relay service references contained in the Application.

In lighl of lhe foregoing, Henline C'xpressly states that it seeks Commission certification

exclusively for its prlwision of VRS. Healinc withdraws its request for, and any reference to,

certification for IP relay services appearing in its Application, accordingly.5

11. HEALINC AVERS THAT IT WILL COMPLY WITH SECTIONS 64.604(c)(5) and
64.605(1)(2) OF THE COMMISSION'S RULES.

The Commission has requested additional information regarding Healinc's planned

compliance with sections 64.604tc)tSr and 64.60S(f)(Zf of the Commission's rules as they apply

to Healinc's provision of compensable VRS services. As set forth below, Healinc acknowledges

447 C.F.R. ~64.604ta)(J)tv).

0; Healinc reserves its right to seek Commission certification for fP Relay service in the future under
sepanlte Application, should Healine wish to pursue federal funding tor this service.
"47 c.F.R. *64.604(c)(5).
, 47 C.F.R. *64.605(0(2).
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its obligations under sections 64.604(c)(5) and 64.605(£)(2) of the Commission's rules. flnd

demonstrates that it will comply with the applicable provisions of both regulations with respect Ie'

its provision ofVRS.

A. Hcalinc's Compliance With 47 C..F.R. §64.604(c)(5).

Section 64.604(c)(5) of the Commission's rules, Jurisdictional Separation of Costs. inter

alia establishes the basis for jurisdictional separations procedures and standards pursuant to

section 410 of the Communications Act of 1934, as amended.s The Commission, has expressed

particular interest in Healinc's compliance with section 64.604(c)(5)(C), Data Collection from

TRS Providers. Healine has already gained extensive experience in developing systems and

procedures for reporting usage data to the federal TRS Fund Administrator. Such experience and

interaction \",ith tbe Fund Administrator will enable Healinc to comply with these ongoing

reporting requirements.

Subsection C states.

(C) Data collection from TRS Providers. TRS providers shall provide the
administrator with tme and adequate data necessary to determine TRS fund
revenue requirements and payments. TRS providers shall provide the
administrator with the follov.·ing: total TRS minutes of use, total interstate TRS
minutes of use, total TRS operating expenses and total TRS investment in
general accordance with part 32 of thc Communications Act, and other historical
or projected infonnatioll reasonably requested by the administrator for purposes
of computing payments and revenue requirements. The administrator and the
Commission shaH have the <\LLthority to examine, veritY and audit data received
from TRS providers as necessary to assure the accuracy and integrity of fund
payments.

Healinc has, through a separate aftiliate, prepared and submitted the Data Collection Form, and

supporti.ng repotts, for 2005, with projections for 2006 and 2007.~ applicable to VRS provided as

a subcontractor to a certified provider. Healinc has developed tracking, usage, and cost data

recording systems and procedures for this purpose, that will be used in reporting VRS data to

NECA, pursuant to the requirements of section 64.604(c)(5)(C). These systems and procedures

~ 47 U.S.C. ~41O.

9 National Exchange Carriers Association ("NECA'") Relay Services Data Request. See, LifeLink~. LLC
Relay Services Data Request submission (January 16, 2006).
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are already established, operational, and available to Healinc for immcdiate use upon

certification. Further, Healinc's senior management has developed relationships with the TRS

Fund Administrator and her staff, and moreover, a dcar understanding of NECA's policies and

procedures applicable to VRS data reporting, which have ensured accurate repc,rting. Healinc is

prepared tll assume full VRS usage and cost reporting obligations at thc time its certific<ltion is

granted.

A. Healinc's Avers Compliance With 47 C.F.R. §64.605(t)(2).

Section 64.605(t)(2) of the Commission's rules, Notification of Substantive Changes,

obligates VRS providers to inform the Commission of "substantive changes in their [VRS]

progmffis, services. and features within 60 days ofwhcn such changes occur, and must certify that

the interstate [VRS] provider continues to meet federal minimum standards aftcr implementing

the substantive change." Healinc readily acknowledges its responsibility to infonn the

Commission of substantive changes in the provision of its VRS and ongoing certification of

compliance with federal minimum standards after implementing the substantive change. Healinc

avers that it will comply with these responsibilities as set forth in the Commission's rules and any

applicable underlying policies.

As a certified VRS pro-vider, Healinc recognizes that the entirety of its operations are

subject to appropriate Commission oversight. Because of the dynamic nature of any enterprise,

Healinc respects its obligation to keep thc Commission timely infonned of any changes to the

Company·s services and the effect that such changes may have on ongoing compliance with other

}'Iandatory Minimum Standards ("MMS"), Healinc avers that it will immediately infonn tl1e

Commission of any substantive change in service features and operations, of the impact ofthase

changes, and certify ongoing compliance with the MMS, in what ever fonn or process as the

Commission may establish or operations pursuant to section 64.605(£)(2). Further. Healinc will
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maintain frequent informal contact with the Commission,as a courtesy to inform the Commission

of Company operations and plans.

II. CONCLUSION.

By this Addendum, Healinc clarifies that it seeks Commission certification exclusively

for the provision of VRS services, and withdraws its request for, and any reference to,

certification of IF Relay services. Healinc explicitly states its acknowledgement that any text

messaging service functions available to users are not subje<"i to compensation from the federal

TRS Fund, and that it may not collect from the federal TRS Fund for any incidental IP Relay

services it may provide, until such time that Healinc is duly certified for the provision of IP

Relay, under separate application.

Healinc further avers compliance with sections 64.604(c)(5) and 64.605(£)(2). Healinc's

experience in developing systems and procedures for collecting and reporting usage and cost data

to the TRS Fund Administrator, enables the Company to begin data collection and reporting on its

own behalf upon certification, pursuant to section 64.604(c)(5). Healinc avers compliance with

the immediate reporting of substantive changes to its services and procedures and resulting

ongoing compliance with Commission's Mandatory Minimum Standards.

Healinc respectfully reiterates its request for Commission certification as a VRS provider.

HEALINC TELECO~LC'J_

By: ~ Cc;_ f.--. _

Andrew O. Isar
Miller Isar, Inc.
7901 Skansie Ave, Suite 240
Gig Harbor, WA 98335

Regulatory Consultants to
Healinc Telecom, LLC

Dated: April 18, 2006
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