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Marlene H. Dortch, Secretary
Federal Communications Commission ECC-M AILROOM

445 12th Street, SW
Washington, DC 20554

Re:  COMPLIANCE LETTER
WC Doc. No. 05-196, 04-36

Dear Ms. Dortch:

Shrewsbury Electric and Cable Operations (“SELCO”) hereby submits this “Compliance Letter” Pursuant to the
FCC’s Voice Over Internet Protocol (“VoIP”) 911 Order’ and the Enforcement Bureau's November 7. 2005
Public Notice concerning the compliance letter requirements for interconnected VoIP service providers®.

SELCO plans to offer “Interconnected VolP Service,” as defined in the Commission’s VoIP 911 Order and
Commission Rule 9.5, via its cable television system in the very near future. SELCO is filing this Compliance
Letter in anticipation of its service launch.

e 911 Solution.

SELCO will provide a facilities-based, fixed location interconnected VolP service using geographically relevant
telephone numbers based on existing rate centers. The service will be offered solely to residential subscribers
within SELCO’s service area in Shrewsbury, MA. SELCO will provide 100% of its VoIP customers with 911
service in compliance with the rules established in the Commission’s VoIP 911 Order.

o 911 Routing Information/Connectivity to Wireline E911 Network
SELCO will interconnect directly with the Wireline E911 network through its partnership with a competitive

local exchange carrier (“CLEC”) affiliate. Under that arrangement, SELCO will transmit all 911 calls to the
appropriate PSAP.

! In Re IP-Enabled Services, E911 Requirements for IP-Enabled Service Providers, First Report and Order and Notice of
Proposed Rulemaking, 20 FCC Red 10245 (rel. June 3,2005).

? See Enforcement Bureau Qutlines Requirements of November 28,2005 Interconnected Voice Over Internet Protocol 91 §
Compliance Letters, Public Notice, DA 05-2945 (rel. Nov. 7,2005).
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o Transmission of ANI and Registered Location Information

SELCO will transmit, via the Wireline E911 network, the 911 caller’s ANI and Registered Location to the
answering point that serves the town of Shrewsbury. The Shrewsbury answering point is capable of receiving
and processing the ANI and Registered Location information. Thus, 100 % of SELCO’s VoIP customers will be
able to transmit ANT and Registered Location information to an answering point that is capable of receiving and
processing this information.

o 911 Coverage

SELCO will have the capability for full compliance with the VeIP 911 Order in 100% of its service area when
1ts service is launched.

¢ Obtaining Initial Registered Location Information

As previously mentioned, SELCQ’s “Interconnected VoIP Service™ is a planned offering. Therefore SELCO
has no existing VoIP service subscribers. Once SELCQO commences offering interconnected VolP services, it
will obtain the initial Registered Location information from 100% of its VolP customers when the customer
subscribes to the VoIP service and prior to initiation of service.

¢ Obtaining Updated Registered Location Information

SELCO will offer interconnected VoIP service only on a fixed location basis. Service initiation will require an
installation visit by a SELCO technician. SELCO’s customers will be required to schedule a technician visit
whenever they wish to move their service to a new address within SELCO’s service area. Customers that move

outside of the SELCO service area will not have the option of using SEL.CO services.

SELCO’s VolP customers will be given the following options to schedule a technician visit to relocate their
service and update their Registered Location information;

1. Visit SELCO’s customer service office location.
1. Call SELCO’s customer service department.

¢ Technical Solutions for Nomadic Subscribers

As stated above, SELCO has no plans to offer nomadic interconnected VolIP services.
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In summary, all 911 calls made by Shrewsbury Electric and Cable Operations’ interconnected VoIP Service
subscribers, will:

o route to the appropriate public service answering point, and
o contain the caller’s ANI and Registered Location.

Please feel free to contact the undersigned if you have any questions or need additional information.
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Thomas R. Josie

Shrewsbury Electric and Cable Operations
100 Maple Avenue

Shrewsbury, MA 01545

Cc: Kathy Berthot, Enforcement Bureau
Janice Myles, Wireline Competition Bureau
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