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I am writing this letter to express not only my displeasure in regards to the recent
disruption of cur internet service but my outrage as well. The cost to use my ISP going to
skyrocket not only for normal use but as my daughter is taking a class wvia Tllinois
Virtual High Schocl. It is my understanding that my ISP would be exempt from the problem
because they had established the necessary CLEC agreements and filled out the required
paperwork. It appears, though, that even with those agreements in place, the incumbent
carriers still have the freedom to block the call.

The FCC needs to understand that their ruling has enabled the RBOCs to eliminate
competition through a simple software upgrade. In scme areas, dialing long distance is now
the only option; in other areas, high-priced moncpolies are the only option. The FCC has
thusfar overlooked this side effect.

I hope this issue will be addressed immediately or at a minimum, the carriers instructed
to restore the service until the matter is resolved.

Wendy Hainchek
11993 Willowbrook Rd
Rosceoe, IL 61073-9701
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