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In Re: New York Public Service Commission Certification of Healinc Telecom, LLC
Eligibility for Receipt of Payments from the Federal Telecommunications Relay
Service Fund, Pursuant to 47 C.FR §64.604(c)(5)(iii)(F)(I)

Dear Mr. Chandler:

By this letter, the New York Public Service Commissio~ the Federal
Communications CoITtrilission <"Commission")-eertified agency responsible for the State
ofNew York Telecommunications Relay Service ("TRS") Program. certifies that Healinc
Telecom, Inc. ("Healinc"), a New York-based provider ofvideo relay services. meets the
Commission's Mandatory Minimum Standards for the provision ofteleconununications
(and video) relay services set forth in 47 CF.R. §64.604, and may provide video relay
services in New York State.!

The New York Public Service Commission has evaluated the video relay services
provided by Healinc, and found Healinc compliant willI the requirements of the
Commission rules, to the extent that such rules are not waived. The finding is made on a
non-exc1usive basis, and is without prejudice-to the right of other video relay service

I The New Yock Public Service Commission acknowledges the Commission's December 12, 2005 Report
and Order, and Order on Reconsideration addcessing the issue of the certification and ovcr.;ight of TRS
providers seeking compeDSation fcom the Intecstalc TRS Fund, FCC 05-203 in CG Docket No. 03·123.
New York Commission certification of Hcalinc's VRS was initiated on September 2, 2005, prioc to
promulgation ofthe COlluuission's rules.
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providers to operate in New York. This letter is provided to you pursUaIlt.to 47 C.F.R.
§64.605(f).

Please do not hesitate to contact me ifyou have any questions concerning this
matter.

Sincerely.

~'A'X-r/.
Brillins

rotary


