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- STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

PUBLIC SERVICE COMMISSION

WILLIAM M. FLYNN DAVH JABLONSKI RYMAN
Chairman General Counsel
THOMAS J. DUNLEAVY

LEONARD A WEISS JACLYN A. BRILLING
MNEAL N. GALVIN Secretary

January 10, 2005

Mr. Stanley Schoenbach

President

Healinc Teiecom LLC

3333 Henry Hudson Parkway, Suite 1A

Riverdale, NY 104€3
Re: Case No. 04-C-1451

Dear iMr. Schoenbach:

The application by Healinc Telecom LLC on November 15, 2004, fcr a
Certificate of Public Convenience and Necessity 10 operate in New York State as a
reselier of telephone service, with authority to provide local exchange service, is hereby
approved, This approval is based upon the accuracy of the information provided in the
company's application and may be revoked if the application is found te contain false or
misleading information, for failure to file or maintain current tariffs, or for violation of
Commission rules and regulations.

The company must file an original tariff within 60 days of the date of this
letter and may not provide telephone service to the pubiic unli the tariff is approved.
Model tariffs and filing Instructions are provided on the Commission’s website al
htlp flw .dps.state.ny.us/cpcn.htm#ariffs.

The company is not authorized to use iis own operators to handle -
(emergency or non-emergency) calls. Such calls must be routed to another lelepaone
company or operalor services provider authorized to handle such calls, until such time
as an amended Certificate of Public Convenience and Necessity is obtained pursuant lo
Part 849.6 of the Commission’s rules,

The company must comply with applicable federal laws, New York State
Public Service Law and related stalutes, and the Commission's rules and regulations.
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. The company is aiso required to file 2 Telecommunications Competition
Monitoring Report and a Statement of Gross Intrastate Operating Revenues bv March
31 each year. It will be notified in writing each year of the required content and formal
of these reports.

Finally, please forward the following information to Maria Le Boeuf of our
staff within 30 days of receipt of this letter:

a The name and telephone number of a company person responsible for coordinating
local service migration issues with other carriers and Department Staff.

a Responses le the enclosed, two-page questionnaire. This information will be added
to the directory of telephone companies posted at our websile, in order to he.p
consumers search for companies available to meet their telecommunications nesds.

Any updates or changes should be prompily forwarded as well.

If you have any qﬁestions, please contact Maria Le Boeuf at (518) 474-
1362.

By direclion and delegation
of ihe Commission,

44

- Robert H. Mayer
' Director
Office of Telecommunications

Enclosure
cc: . Maria LeBoeui
¢ [Greg Patienaude
Judy Sylvester .
Michelle Hacker
Case File (14" FL)



