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STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

Internet~ns: http://'www.dpS.$ta1e.IlY.lotS

PUBLIC SERVICE COMMISSION

WILlIAM M. FLYNN
",""",M
THOMAS J. OUNl,EAVY
LEONARO "- WEISS
NeAl. N. CA1.Ym

January 10. 2005

DAWN JA6LONSKI RYMAN
(;e~ CoUt!s~

JACLYH A. SRILUNG
S~

Mr. Stanley Schoenbach
President
Healinc Telecom LLC
3333 Henry Hudson Parkway, Suite 1A
Riverdale, NY 10463

Re: Case No. 04-C-i451

Dear Mr. Schoenbach:

The application by Healinc Telecom LLC on November 15. 2004, fer a
Certificate of Public Convenience and Necessity to ope-rate in New York State as a
reseller of telephone service, with authority to provide local eXchange service, is hereby
approved. This approval is based upon the accuracy of the Information provided in the
company's application and may be revoked if the application i~ found 10 contain raise or
misleading information, for failure: lQ file Qr maintain current tariffs. or for violation of
Commission f1J!~ ana regulations.

The company must rtle an original tariff within 60 days of the date 01 this
letter and may not provide telephone service to the public uhfll lf1e tariff is approv(~d.

Mod.el tariffs and filing Instructions are provided on the Commission's website al
htt~lIV}WW.dps.slate.ny.us/cpcn.htm#tariffs.

The company is not authorized to use rts own operators to handle 0
(emergency or non-omergency) calls. Such calls must be routed to another tt:llepnone
company or operator services provider authorized to handle such calls. until such time
as an amended Certificate of Public ConvenIence and Necessity is obtained purslIanllo
Part 649.6 of the Commission's rules.

The comP,B0Y must comply with applicable federal laws. New York Stale
Public Service Law and related statutes. and the Commission's rules and regulations.
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The company is also required to file a Telecornmunications Comoetition
Monitoring Report and a Statement of Gross Intrastate Operating Revenues b;~ March
31 each year. It will be notified in writing each year of the required content and rormal
of these reports.

Finally. please forward the fOllowing information 10 Maria Le Baeuf of our
staff within 30 days of receipt of this letter.

a The name and telephone number of a company person responsible for coor,jinating
local service migration issues with other carriers and Department Staff.

a Responses to the enclosed. two-page questionnaire. This information will bE' added
to the directory of telephone companies posted at our website. In order to ho,p
consumers search for companies avaUab~ to meet their telecommunications needs.
Any updates or changes shoukj be promptly foC\varded as well.

If you have any questions, please contact Maria Le Boeuf at (518) '174-
1362.

Enclosure
cc: /. Maria LeBoeUf

r )3reg Pattenaude •
Judy SylvestE::lr .'~•..
Michelle Hacker
Case File (141h Fl.) ..1
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By direcLion and delegation

AL74~
Robert H. Mayer

Director
Office ()f Telecommunicati<illS


