
Sandralyn Bailey

From:
Sent:
To:
Subject:

Keef ward [getkeef@yahoo.com]
Monday, May 01,2006 10:49 AM
ASKDOJ@usdoj.gov; KJMWEB; Michael Copps; Jonathan Adelstein; Deborah Tate
Stop the AT&T Merger

Dear FCC Commissioners and Department of Justice ,
You must stop the merger of AT&T and BellSouth. This deal would leave consumers with
fewer choices, higher prices and less control over communications.

AT&T and BellSouth have a poor track record serving the public. They have stifled
competition, eliminating choices in the marketplace. They have not bridged the digital
divide, leaving the United States far behind its global competitors. They have failed to
protect network freedoms that keep the Internet an open road for all.

Please oppose this merger.

United States
Mr. Keef ward
san francisco, CA
getkeef@yahoo.com

We cannot allow the future of communications to be controlled by compa~es that
demonstrate little regard for the public interest. rtE:;~~
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Sandralyn Bailey

From:
Sent:
To:
Subject:

Preston W. Huey [bhuey@bellsouth.net]
Thursday, May 11, 2006 8:09 PM
KJMWEB
Comments to the Chairman

·C

Preston w. Huey (bhuey@bellsouth.net) writes:

So much for the efficacy of writing to goernment agencies.
I have already complained to the FTC, using their unbelievably tedious and Big Government
Web form, about BellSouth advertising how SLOW dialup is when BellSouth operates the
SLOWEST dialup access in the electrified world. Now, they are merging with AT&T, and think
that, because the Bushies are in charge (for now), they can get away with absolutely
anything~-fly under the regulatory radar. Get off it and get down to Atlanta and read them
the Riot Act, or I will mobilize a campaign from here that will make you wonder why you
ever considered government service instead of working for the likes of Sandy Weill.

Server protocol: HTTP/l.l
Remote host: 216.78.41.246
Remote IP address: 216.78.41.246
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Sandralyn Bailey

From:
Sent:
To:
Subject:

Bill Michel [buixote@yahoo.com]
Friday, April 14, 2006 9:58 PM
ASKDOJ@usdoj.gov; KJMWEB; Michael Copps; Jonathan Adelstein; Deborah Tate
Stop the AT&T Merger

Dear FCC Commissioners and Department of Justice ,
You must stop the merger of AT&T and BellSouth. This deal would leave consumers with
fewer choices, higher prices and less control over communications.

AT&'f and BellSouth have a poor track record serving the public. They have stifled
competition, eliminating choices in the marketplace. They have not bridged the digital
divide, leaving the United States far behind its global competitors. They have failed to
protect network freedoms that keep the Internet an open road for all.

We cannot allow the future of communications to be controlled by companies that
demonstrate little regard for the public interest.

Please oppose this merger.

8i 11 Michel
Mountain View, CA USA
buixote@yahoo.com
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From:
Sent:
To:
Subject:

Bill Michel [buixote@yahoo.com]
Friday, April 14, 2006 9:58 PM
ASKDOJ@usdoj.gov; KJMWEB; Michael Copps; Jonathan Adelstein; Deborah Tate
Stop the AT&T Merger

Dear FCC Commissioners and Department of Justice 1

You must stop the merger of AT&T and BellSouth. This deal would leave consumers with
fewer choices, higher prices and less control over communications.

AT&T and BellSouth have a poor track record serving the public. They have stifled
competition, eliminating choices in the marketplace. They have not bridged the digital
divide, leaving the United States far behind its global competitors. They have failed to
protect network freedoms that keep the Internet an open road for all.

We cannot allow the future of communications to be controlled by companies that
demonstrate little regard for the public interest.

Please oppose this merger.

Bill Michel
Mountain View, CA USA
buixote@yahoo.com
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Sandralyn Bailey

From:
Sent:
To:
Subject:

Charles Keith [charles.keith@comcast.net]
Monday, April 10, 2006 10:18 PM
KJMWEB
Comments to the Chairman

a:

Charles Keith (charles.keith@corncast.net) writes:

Chairman Martin,

As a consumer, I am grateful that the FCC has made the cable industry more competitive by
allowing the satellite dish industry to provide the same programming services. Although
my cable bill increases each year/ it appears that the annual increases are smaller.

However, I simply do not see the same oversight by the FCC in dealing with the telephone
industry, specifically SBC or as it is now known as AT&T. As you should know, in or about
1979, a federal judge split the AT&T monopoly into 7 different baby Ilbell l

' operating
divisions. Enough history, why is the FCC allowing AT&T to become the same monopoly it
was in 1979? Why would a monopoly be good in 2006 and bad in 1979? By the way, my phone
bill increases about every 6 months and there is no competition to deter those increases.
Also, in my humble opinion, the Public Utility Commission in Texas is just a rubber stamp
for the telephone and energy utilities.

In the interest of full disclosure, I have worked in both the cable tv and telephone
industry. Both industries have plenty of room for improvement from a consumer's point of
view.

In your position as FCC Chairman, you have an opportunity to make a positive impact on
people's lives by representing the public, not the telephone monopolies. No one is
arguing that these companies should not be allowed to make a profit; however, they should
earn the money in a competitive market with consumers being given choices.

I appreciate the opportunity of sending my comments to the FCC. I am also aware that
everyone has comments. My comments are meant to be positive and to voice a legitimate
concern.

Sincerely,
Charles Keith
Dallas, TX

Server protocol: HTTP/I.I
Remote host: 67.177.65.70
Remote IF address: 67.177.65.70
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From:
Sent:
To:
Subject:

Frank McGrath [cradlehead23@yahoo.com]
Thursday, April 27, 20064:24 AM
ASKDOJ@usdoj.gov; KJMWEB; Michael Copps; Jonathan Adelstein; Deborah Tate
Stop the AT&T Merger

Dear FCC Commissioners and Department of Justice ,
You must stop the merger of AT&T and BellSouth. This deal would leave consumers with
fewer choices, higher prices and less control over communications.

This merger will just put AT&T back in control of a monopoly. There was a reason why Ma
Bell was split up in 1984. I am very certain that AT&T has a hidden agenda.

AT&T and BellSouth have a poor track record serving the public. They have stifled
competition, eliminating choices in the marketplace. They have not bridged the digital
divide, leaving the United States far behind its global competitors. They have failed to
protect network freedoms that keep the Internet an open road for all.

Personally, as a Cingular Wireless user, I cannot trust AT&T in full control over my
wireless service.

We cannot allow the future of communications to be controlled by companies that
demonstrate little regard for the public interest.

Please oppose this merger.

Mr. Frank McGrath
Trophy Club, TX United States
cradlehead23@yahoo.com
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Sandralyn Bailey

From:
Sent:
To:
SUbject:

Scott Seville [scottseville@iname.com]
Thursday, April 13, 20068:26 PM
KJMWEB
What telecom mergers mean to average customers

\

Mr. Martin,
By allowing the big telecoms to merge into even bigger telecoms, not only are you hurting
competition, you are hurting consumers. Big mergers like this (1) never seem to result in
lower prices for consumers, and (2) only make service WORSE! All the LEes have lousy
service. You never hear anyone say their service is great. The following letter is from
Slashdot.org, a tech/geek website, linked here: http://slashdot.org/article.pl?sid~

06/04/13/1518249

We really need the FCC to look out for consumers here!
Scott

As promised in this earlier post, we're all about sharing here at Buzzblog -
specifically, sharing the soapbox. This morning you get to hear from Janet Ley, a reader
and telecom manager who has a tale to tell about the impact of mega-mergers. It's amusing,
in d maddening sort of way:

By Janet Ley

Those of us who consider ourselves telecommunications "old timers" have seen a lot of
change in this industry.

In fact, I always say if you can't deal with change, you are in the wrong business.
We've seen the RBOC's taken apart. And recently, with the merger of SEC and AT&T, as well
as Verizon and MCI, we are now watching them corne back together.

Working with the telco's has always been a challenge. Another of my favorite sayings
is "if the telco's did their jobs, my company wouldn't need half of the telecom staff it
has." It keeps me in a job, so why am I complaining?

Well, when I heard that these companies were about to combine forces, it made my blood
run cold. How would they be able to take, in each case, two companies with already broken
processes and mediocre customer support and successfully merge them? How could they
continue to provide me with the support I need to keep my company's networks functioning
as they need to in this age of the bandwidth junkie? The answer ... at this moment, is
they can't!

This is an example of an actual conversation between myself and my AT&T
representatives (now my local representatives) in the last week:

Me:
"I placed an order for a new T1 with an extended D-Marc.
The technician left and didn't extend the circuit.
Can you please send him back to finish the work?"

AT&T:
"We don't do inside wiring."

Me:
"I'm not asking you to do inside wiring, I'm asking you to extend aD-Marc."

AT&T:
"That's inside wiring. We don't do that."

Me:
"I've been ordering
How can you tell me

circuits with extended D-Marcs for the last 20 years.
you don't do that?"

Ust J:..8:~DE
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AT&T:
"All we can do is place the order with the local provider and ask them for an

extension.
They don't have to do it, and we can't force them."

Me:
"I placed the order with you.
You ARE my local provider now."

AT&T:
"But I can't order inside wiring for you. I

'

Me: "I'm not ordering inside wiring, I'm ordering an extension of a D-Marc, which you
have been doing for us for years. 1I

AT&T:
"We don I t do that.
Only the local provider can do that."

Me:
"YOU ARE MY LOCAL PROVIDER.
You won't let me call myoId account rep to place the order, so who do I talk to, to

order an extended D-Marc?"

AT&T:
"I don't know.
FCC regulations prohibit me from ordering inside wiring."

Me:
"How can that be when you are now the local provider?"

AT&T:
"1 don't know. But I can't order that."

Me:
"Can I call my old SBC account rep and order the extension?"

AT&T:
"No.
All of your local service orders now have to corne through AT&T."

Me:
"Well, thanks for nothing.
I guess 1 111 call an electrician. 'I

This is example number two of a conversation with Verizon Business just a few days
later:

Me (to Verizon LEe) :
'II need to order an ISDN BRI for videoconferencing. "

Verizon LEe:
"You have to call your Verizon Business Account Manager for that."

Me:
"OK"

Me: (to Veri zan Business) :
"I need to order and ISDN BRI for videoconferencing."

Verizon Business:
"You can't order that from me.
That's a local service.'1

Me:
"You are my local service provider. II

2



Verizon Business:
"Well, I know but I can't take an order for that yet."

Me:
"Can I call my former Veri zan LEC representative to place the order? (I already know

that Verizon LEC rep told me no to this, but I'm just double checking)."

Verizon Business:
"No, you can't."

Me:
"So how do I place this order?"

Verizon Business:
"r don I t know. II

I find this a frightening situation to be in.

It's one thing to try to steer me toward my global AT&T or legacy Mcr account manager
for all of my local and LO orders day one if they can take my order. But if they can't,
and I'm left hanging in limbo, what kind of solution is this? 1 ' m glad the marketing folks
have their ducks in a row. When will the underlying support processes follow? How long
will I be unable to get orders or support for local services under these conditions.

When I think of how dependent this country is on the constant availability of high
speed bandwidth with 24/7 availability to run commerce, health care, emergency services,
etc., responses like this leave me feeling slightly sick to my stomach.

What are these new combined businesses doing to quickly relieve this situation? How
long will it take? Is the FCC involved? Are they changing the regulations so I CAN order a
local service from AT&T and/or Verizon Business?

This is exactly what I expected ... my worst nightmare come true. Can our telecom
careers get any more challenging (don't answer that question)?

Janet L. Ley is manager of voice networks for Wolters Kluwer, a Dutch publishing
company with offices worldwide.

Play 100s of games for FREE' http://games.mail.com/
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Sandralyn Bailey

From:
Sent:
To;
Subject:

)s .....
Stuart Smith [Stusmith97@aol.comj '<:'"
Friday, April 21, 20062:05 AM " .
ASKDOJ@usdoj.gov; KJMWEB; Michael Copps; Jonathan AdelsteinjQeporahl'<\.\e' ..
Stop the AT&T Merger -"c<" .., "Ai/' / r '

','") ()

(:

Dear FCC Commissioners and Department of Justice ,
You must stop the merger of AT&T and BellSouth. This deal would leave con's-umer'$ with
fewer choices, higher prices and less control over communications.

AT&T and BellSouth have a poor track record serving the public. They have stifled
competition, eliminating choices in the marketplace. They have not bridged the digital
divide, leaving the United States far behind its global competitors. They have failed to
protect network freedoms that keep the Internet an open road for all.

We cannot allow the future of communications to be controlled by companies that
demonstrate little regard for the public interest.

Please oppose this merger.

Mr. Stuart Smith
San Francisco, CA USA
Stusmith97@aol.com

-_._----
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Sandralyn Bailey

From:
Sent:
To:
Subject:

Stuart Smith [Stusmith97@aol.com]
Friday, April 21,20062:05 AM
ASKDOJ@usdoj.gov; KJMWEB; Michael Copps; Jonathan Adelstein; Deborah Tatl!
Stop the AT&T Merger

,' ..,

Dear FCC Commissioners and Department of Justice ,
You must stop the merger of AT&T and Bel1South. This deal would leave consumers with
fewer choices, higher prices and less control over communications.

AT&T and BellSouth have a poor track record serving the public. They have stifled
competition, eliminating choices in the marketplace. They have not bridged the digital
divide, leaving the United States far behind its global competitors. They have failed to
protect network freedoms that keep the Internet an open road for all.

We cannot allow the future of communications to be controlled by companies that
demonstrate little regard for the public interest.

Please oppose this merger.

Mr. Stuart Smith
San Francisco, CA USA
Stusmith97@aol.com

-_._----
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Sandralyn Bailey

From:
Sent:
To:
Subject:

....."

{

..J
Gaare [aka.gaare@gmail.com]
Thursday, April 20, 2006 12:14 AM .
ASKDOJ@usdoj.gov; KJMWEB; Michael Copps; Jonathan Adelstein; Deborah fate
Stop the AT&T Merger

Dear FCC Commissioners and Department of Justice ,
You must stop the merger of AT&T and BellSouth. This deal would leave consumers with
fewer choices, higher prices and less control over communications.

AT&T and BellSouth have a poor track record serving the public. They have stifled
competition, eliminating choices in the marketplace. They have not bridged the digital
divide, leaving the United States far behind its global competitors. They have failed to
protect network freedoms that keep the Internet an open road for all.

We cannot allow the future of communications to be controlled by companies that
demonstrate little regard for the public interest.

Please oppose this merger.

Caare
Atherton, CA USA
aka.gaare@gmail.com
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