- Spri
B 4 pm ta; Monthly statement: July 22, 2003 20f 27

Customer service Internet address Custamer number
1-800-788-8272 sprint.comflocalbiz 423-968-4171-528

Hportant Infarmation
[

ta and faderal regulatory news concerning your communication sarvices.
§. Truth-in—billing

According to state and federal rules, your local phone service may be inta-rupted for non-payment of any
charges appearing on this bill with the exception of pay-per—call services (marked as §}. [n addition, non—
payment of disputed third party charges (i.e., non-presubscribed carrier charges) will not result in the
disconnection of your local phone service. Please review your bill and notify Sprint of any unauthorized
charges or changes to your account.

Federal rate changes

Etfective July 1, 2003, a federally-approved telephane service price charge was implemanied. These
changes (o the subscriber line charge (SLC), shown on your bili as "Intersate Access Surcharge” wers
approvad in order (o help protect universal tetephone service. This charge helps to pay for the wires, poles
and conduits between your business and the telephore company switching office. The SLC calculations
also include a temparary charge 1o cover the cost of implementing a national re—numbering plan required
by the Federal Communications Commission. This charge will be included in customers’ subscriber lirs
charge until July 1, 2004, :

Also effactive July 1, the monthly charge for the Federal Universal Servica Fund has changed. This federally—
approved fund helps keep local phone service affordable for all people ard gives a discount ta schools,
libraries and low-income tamilies. You can tind these updated charges ir tha "Taxes and surcharges®

section of this bill. For additional infarmation, please call the customer s2rvice numkber listed at the top of
this page.

Irmportant nformation and/sr Cus cmer Nows contrusd page 27




Monthly statement: July 22, 2003 3of 27
Customaer service Intarret address Customer number
1-800-786-8272 sprint.com/flocalbiz 423-968-4171-5238

Sprint Local Services

Summary of charges: July 22 - August 21

Partial month charges -13.04
Local services for 423-988-4171 305.73
Local services for 423-652-9200 30.0G
Local services for 423-652-9201 30.00
Local services for 423-652-5202 30.06
Lecal services for 423-652-9203 30.00.
Local services for 423-652-9204 30.0C
Local services for 423-652-9206 17.6G
Local services for 423-652-9207 30.0C
Local services for 423-652-9208 30.cc
Local services for 423-652-9209 33.0C
Lacal services for 423-652-9211 38.0C
Locai services for 423-652-9216 18.0¢C
Local services for 423-652-5217 19.72
Loca! services for 423-652-9218 43.0C
Local services for 423-652-9219 18.0¢
Local sarvices for 423-652-9220 26.01
Loca!l services for 423-652-9221% 11.C2
Local services for 423-852-9222 11.62
Local services for 423-652-9223 11.68
Local services for 423-652-9224 11.6°
Local sarvices for 423-852-9225 30.CC
Local sarvices for 423-652-9226 30.00
Local services for 423-652-8227 19.C:
Local services for 423-652-9228 1182
Local services for 423-652-8225 30.CC
Local services for 423-652-9230 19.C<
Local services for $23-652-9231 30.CC
Local services for 423-652-9232 45.CC
Local services for 423-652-9233 30.62
Local services for 423-652-8234 11.C<
Local services for 423-652-9235 30.CC
Local services for 423-652-9237 11.64
Loca! services for 423-652-9238 11.C2
Local services for 423-652-9239 13.0<
Local services for 423-852-9240 11.02
Local services for 423-652-9241 11.CC
L.ocal services for 423-652-9242 11.68
 ocal services for 423-652-9243 1.0
Local services for 423-652-9244 12.C2
Local services for 423-652-5246 30.CC
Local services for 423-652-9247 30.C<
Local sarvices for 423-652-9248 30.0c

Scrnriocal servicss corinusc next page
§ - gee page 2 for explanaticr
e e
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_%—' Spmt® Monthly statement: July 22, 2003 4 0of 27
Custarmer service Internet address Customer numbar
1-800-788-8272 sprint.comflocalbiz  423-988-4171.528
Local services for 423-652-92439 11.00
Local services for 423-652-9251 11.00
Local services for 423-652-9252 11.60
Local services for 423-652-9253 11.00
Local services for 423-652-9254 11.00
Local services for 423-652-9255 11.60
Local services for 423-652-9256 11.08
Local services for 423-652-9258 11.09
Local services for 423-652-9259 - T 38.0C
Lecal services for 423-652-9450 11.CC
Local services for 423-652-9451 30.00
Local sarvices for 423-652-9452 30.Cc
Local services for 423-652-9458 30.C¢C
Local services for 423-662-9481 30.LC
Local services for 423-652-9485 36.CC
Locai services for 423-652-9495 17.€¢
Local services for 423-652-5551 30.CC
Local services for 423-652-9552 11.C¢
Local services for 423-652-9553 30.CC
Local services for 423-652-9554 30.58
Local services for 423-652-9588 30.c2
Loca! services for 423-368-1849 23.0¢8
Data and inforrmation services 13.33
Installation and repair 87.CC
Other charges -80.02
Taxas and surcharges 473,52
Total Sprint local services $2,183.39

Detail of charges: July 22 - August 21

Partial month charges

Centrex access line 5.13
Fartial manth service
Juby 7= July 22

Centrex access line -5.13
Partial month servica

Juby 7 - July 22

Centrex access line 5.13

Partal menth sarvice
July 7= July 22

Centrex access line -5.13
FPartial month service
July 7= July 22

interstate access surcharge -.20
Farrial menth service

Juby V- July 22

Interstate access surcharge -25
Part:al month sarvice

Juby 1= July 22

Sprint iccal servicses continusd nex! page

§ - see page 2 for explanation
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What do you do
when thera is a
problem with your
phone service or
equipment? Log on to

sprint.com/locatbusiness.

You can report problems
onling at any tima, day
or night.

Lo

Monthly statement: July 16, 2003 1of 10
Customer sarvice Internet address Customer number
1-800-786-8272 sprint.comflocalbiz 423.764-9342.385
Fast Facts

Date Due: Aug 4, 2003

Total Due: $286.66

Customer summary

Previous charges 288.35
Payment July 3 - Thank you! -288.39
Balance Lo
Current month charges 286.5¢
Total amount due $286.69

Current month charges

Sprint local services: page 3

Total currant month chargsaa
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. 4 Spflﬂt;@ Monthly atatemant: July 16, 2003 20f 10

Customar service Internet addrass Customer nurmber
1-800-786-6272 sprint.comflocalbiz 423-764-.9342-386

"“]gnportant Inforatian.

State and fadaral reguiatory news cencerning your communication services.
§ - Truth-in-billing

According to state and federal rulas, your local phone service may be intarrupted {ar non-payment of ary
charges appearing on this bill with the axception of pay-per-call services imarkac as §). In addition, cor-
payment of disputed third party charges (t.e., non-presubscribed carrier charges! wiil not rasult in tha
thsconnection of your focal phone service. Please raview your bill and rotify Sprir: of any unauthorizad
crarges or changes o your account. - . -

Federal rate changes

Effective July 1, 2003, a federally -approved telaphore service price charge was imglemeni2i. Thase
changes to the subscriber line charge (SLCY, shown on your bill as “inte-s:ate Access Sureharge” wers
approvad in arder to help protect universal telephone service. This charge helps to pay for the wires, polzs
and conduits between your business and the telephone company switchirg office. The SLC calculatiors
also include a temparary charge to caver the cost of implamenting a natianal re-rumbering plan regui-zd
by the Federal Communications Cammission. This charge will be included in custaomers’ subscriber firz
charge until July 1, 2004,

Alzo effective July 1, the mantbly charge for the Faderal Universal Servica Fund Fas change. This fada-ally-
approved fund halps keep Iocal phone service affordaetle for all peopla ard gives a aiscount 1o schools.
Libraries and low-income familizs. You can find these updated charges ir the *Ta«2s and surihargas®
seelion of this bill. For additional information, plaasa call the customer s2-vice rumber lisiad at the top of
this page
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= Spt‘lﬂl; Monthly statement: July 16, 2003 3of 10
Customaer sarvice Interret address Customer number
1-800-786-6272 sprint.com/flocalbiz 423-764-9342-.366

Sprint Local Services oo L .

Summary of charges: July 16 - August 15

Partial month charges 2.40
Lecal services for 423-764-9342 23.5C
Local sesvices for 423-652-6753 11.02
Local services for 423-652-9250 2192
Local services for 423-652-9257 24.0=
Local services for 423-652-92588 11.02
Local services for 423-652-5269 1.8
Local services for 423-652-5271 17.C:
Loca! services for 423-652-3284 1100
Local services for 423-652-8291 17.00
Local services for 423-652-9444 19.2°
Local services for 423-652-5491 : 1100
Local services for 423-852-9497 M.C
Local services for 423-652-5563 112
Local services for 423.652-5574 1187
Local sarvices for 423-764-C885 1100
Local services for 423-784-2305 13220
Other charges 6570
Taxas and surchargas 118.2:

Total Sprint local servicas $2B6.69

Detail of charges: July 16 - August 15

Partial month charges

Intzrstate access surchargs

Parval monih sanvice

Juig ! -Jl.'-"/ 16

Interstate access surchargs

Faoral menth senic2

Juty T =Jufy 16

Interstate access surchargs

Pzrral month sarvice

oty 1= Jufy 16

Interstate access surchargs
Al month servics

doy b =duly 18

Intarstate access surchargz
Parrial month servics

Juty I~ July 18

Interstate access surchargs -z
Parrial month sarvigs

Juby T =July 16

Interstate access surcharge
Farrial month sarvice

Jun b =Jduly 16

Interstate access surchargs
Farnal month s2nvcs

dub 1= Jubv 18

Sorntfoeal servicgs conhaues next £ag?

§ - see page 2 for explanauzr
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Total voa

Monthly statement: July 16, 2003

10

Customer service Interr2t address Customer numper
1-800-785-6272 sprint.com/localbiz 423-764-9342-355

Interstate access surcharge
Fartial monrh service

Juby 1~ July 18

Interstate access surcharge
Farral manth servica

Jdule b =Juiv 1o

intarstate access surcharge
Partal montn s2rica

July T =Ly 18

Interstate access surcharge
Farrial manth sarvnics

Juby 1= Juty 18

Interstate access surcharge
F trmonth 53008

R

Interstate access surcharge
Parnal monin 0002

Juie 1= duly 10

Interstate access surcharge
JHQE Manrh 520
- July Iy

Interstate access surcharg=

LAl month s3ne s

[ TS

1

Total partial month charges

Local services for 423-764-9342

Centrex access line
oot nunitar 615 764932

Cantrex business set 2

DE®
oo
oo

Centrax multiple diractory n_.oars 2
Centrex secondary directory rumber
Messageline voice mail

)
(£
Ia

4
o

(52 0 o B o]
IR

[

o2
[

Total local services for 423-722-3343

Local services for 423-652-6753

Centrex access line
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11.64
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viced for 422-€22.8 )

[#1]

Local services for 423-652-9250
Centrex access line

Messageline basic voice mai!
fMessageline volce mail

-4
-

(&
©
(]

11.6C
488
6.CC

Total local services for 423-652-9250

Local services for 423-652-9267

Centrex accass line

Centrex caller ID
Furchase order numbsr 28220

Meassageline voice mail

Serntfocal sanvices conpnyed noa Jage

$21.95

§ - sen page 2 for explaratior
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4. Bring your Priority Mail package to
a post office, present it to your latter carmier, Labet 228 June 2004
or call 1-800-222-1811 for pick up service. b N -
Stamped mail may be depostted In 8 A Complete address infornation or ptce jabal here A
collection box ONLY if it lesy 7
. 7t weighs The convenient Flat Rate Envelope.

One low price for fast delivery anywhere in the U.S., regardless of weight,

destination or type of mailable material enclosed. Domestic use only. We Deliver.



