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May 26, 2006

VIA ELECTRONIC SUBMISSION
Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW — Lobby Level
Washington, D.C. 20554

Re:  E911 Requirements for IP-Enabled Service Providers,WC Docket No. 05-196
Dear Ms. Dortch:

On behalf of AT&T Inc. (AT&T), | am submitting this letter to update certain
information that AT&T provided to the Commission on May 12, 2006, regarding the compliance
of AT&T CallVantage® Service with the Commission’s VoIP 911 rules." Specifically, we
informed the Commission that, due to a clerical error, a particular AT&T CallVantage subscriber
that we thought had been transitioned to E911 service was, in fact, still receiving A911 service.
Because the subscriber was located in an area where neither AT&T nor our E911 vendor was
able to provide her with E911 service, we informed the subscriber, pursuant to procedures
described in our prior filings, that she would need to transition to an alternative service offering
within approximately 30 days, and we would refund all amounts the subscriber paid for AT&T
CallVantage service. The subscriber subsequently informed AT&T that she would port her
AT&T CallVantage telephone number to Vonage. AT&T has since received a telephone number
port away request for this subscriber as well as a port away order confirmation, and she is no
longer a customer of AT&T CallVantage service.

If you have any questions or need additional information, please do not hesitate to contact
me. Pursuant to section 1.1206 of the Commission’s rules, this letter is being filed electronically
with the Commission.

Sincerely,

/sl
Jack Zinman

! See Letter from Jack Zinman, AT&T, to Marlene Dortch, FCC, WC Docket No. 05-196 (May 12, 2006) (AT&T
May 12, 2006 ex parte).

2 AT&T May 12, 2006 ex parte at 2 n.7.
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