| am opposed to allowing debt collectors to contact me on my cell phone number. | am charged by
the phone call received or made from my phone | do not want to waste my calls and money by
speaking with bill collectors. Currently American ON-line continues to contact me using my land line
trying to locate a person who use to have my phone number over 2 years ago. This is not only
annoying but I am unable to get American On-line to stop calling. After explaining the situation the
representative assures me that my number will be blocked; however, within 3 days | receive another
call from another representative. When asked to speak to a supervisor, the supervisor is not
available or is unable to assure me the calls will stop and the calls continue. The calls have occurred
for over 6 months. Certainly | do not want to pay for the collection calls on my cell phone or be
annoyed by pesty debt collectors- my credit score is over 780 which does not warrant the annoyance.



