
Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included Mobile 
to Mobile 
Minutes

Included Night / 
Weekend 
Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price
Roaming MOU 

price

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 150 $19.95 150 $0.25 $0.25 $0.50 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 300 $29.95 300 $0.25 $0.25 $0.50 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 500 $39.95 500 $0.25 $0.25 $0.50 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 1000 $49.95 1000

$0.25, No-toll 
statewide calling 
within the ACS 
Home Network $0.20 $0.50 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 2000 $74.95 2000

$0.25, No-toll 
statewide calling 
within the ACS 
Home Network $0.20 $0.50 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 3000 $99.95 3000

$0.25, No-toll 
statewide calling 
within the ACS 
Home Network $0.20 $0.50 

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 1



Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included Mobile 
to Mobile 
Minutes

Included Night / 
Weekend 
Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price
Roaming MOU 

price

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 500 $59.95 500

$0.25, No-toll 
statewide calling 
within the ACS 
Home Network n/a n/a 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 700 $79.95 700

$0.25, No-toll 
statewide calling 
within the ACS 
Home Network n/a n/a 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 
1000 $113.95 1000

$0.25, No-toll 
statewide calling 
within the ACS 
Home Network n/a n/a 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 
1500 $169.95 1500 $0.25 n/a n/a 

ACS Wireless
Postpaid / 
Contract ON ACS $69.00 

Unlimited 
statewide

Unlimited 
statewide

Unlimited 
statewide

No in-state long 
distance charges 
(within the ACS 
907 calling area)
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name Plan Type Plan Name

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 150 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 300 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 500 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 1000 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 2000 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 3000 

Additional features:
Includes Call Waiting, Call 

Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging

Includes Call Waiting, Call 
Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging

Includes Call Waiting, Call 
Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging

Includes Call Waiting, Call 
Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging

Includes Call Waiting, Call 
Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging

Includes Call Waiting, Call 
Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name Plan Type Plan Name

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 500 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 700 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 
1000 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 
1500 

ACS Wireless
Postpaid / 
Contract ON ACS

Additional features:

Includes Call Waiting, Call 
Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging

Includes Call Waiting, Call 
Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging

Includes Call Waiting, Call 
Forwarding Immediate / Busy / No 
Answer, Caller Id, 3-Way Calling, 

Voicemail 10/10, 1-Way Text 
Messaging

Free voicemail, caller ID, call 
waiting, call forwarding and three-
way calling, Free Mobile to Home, 
A New Wireless Phone Every 24 
Months, 25% Off Wireless 
Accessories 

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 4



Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name Plan Type Plan Name

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 150 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 300 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 500 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 1000 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 2000 

ACS Wireless
Postpaid / 
Contract

Statewide Voice 
Plan 3000 

Charge for additional features:
Length of 

Service Period
Daily Fee (if 

any) ETF
Prorating of 

ETF
General Return 

Policy Other Other

12 Months

$25 per month  
in remaining 
subscription 

term Yes

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/
Additional features: unlimited mobile to mobile or 

mobile to home for $9.95 a month, voicemail options 
at $3 or $5 monthly. Picture or data "pack" at $15 

monthly, Night & Weekend minutes at $2.95 for 300, 
$4.95 for 500, $9.95 unlimited. Unlimited text 

messaging for $4.  Toll free calling minutes at $11.95 
for 300, $19.95 for 500, $29.95 for 1,000 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/
Additional features: unlimited mobile to mobile or 

mobile to home for $9.95 a month, voicemail options 
at $3 or $5 monthly. Picture or data "pack" at $15 

monthly, Night & Weekend minutes at $2.95 for 300, 
$4.95 for 500, $9.95 unlimited. Unlimited text 

messaging for $4.  Toll free calling minutes at $11.95 
for 300, $19.95 for 500, $29.95 for 1,000 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/
Additional features: unlimited mobile to mobile or 

mobile to home for $9.95 a month, voicemail options 
at $3 or $5 monthly. Picture or data "pack" at $15 

monthly, Night & Weekend minutes at $2.95 for 300, 
$4.95 for 500, $9.95 unlimited. Unlimited text 

messaging for $4.  Toll free calling minutes at $11.95 
for 300, $19.95 for 500, $29.95 for 1,000 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/
Additional features: unlimited mobile to mobile or 

mobile to home for $9.95 a month, voicemail options 
at $3 or $5 monthly. Picture or data "pack" at $15 

monthly, Night & Weekend minutes at $2.95 for 300, 
$4.95 for 500, $9.95 unlimited. Unlimited text 

messaging for $4.  Toll free calling minutes at $11.95 
for 300, $19.95 for 500, $29.95 for 1,000 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/
Additional features: unlimited mobile to mobile or 

mobile to home for $9.95 a month, voicemail options 
at $3 or $5 monthly. Picture or data "pack" at $15 

monthly, Night & Weekend minutes at $2.95 for 300, 
$4.95 for 500, $9.95 unlimited. Unlimited text 

messaging for $4.  Toll free calling minutes at $11.95 
for 300, $19.95 for 500, $29.95 for 1,000 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name Plan Type Plan Name

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 500 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 700 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 
1000 

ACS Wireless
Postpaid / 
Contract

Nationwide 
Voice Plan 
1500 

ACS Wireless
Postpaid / 
Contract ON ACS

Charge for additional features:
Length of 

Service Period
Daily Fee (if 

any) ETF
Prorating of 

ETF
General Return 

Policy Other Other

Additional features: unlimited mobile to mobile or 
mobile to home for $9.95 a month, voicemail options 

at $3 or $5 monthly. Picture or data “pack” at $15 
monthly. Unlimited text messaging for $4. 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/

Additional features: unlimited mobile to mobile or 
mobile to home for $9.95 a month, voicemail options 

at $3 or $5 monthly. Picture or data “pack” at $15 
monthly. 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/

Additional features: unlimited mobile to mobile or 
mobile to home for $9.95 a month, voicemail options 

at $3 or $5 monthly. Picture or data “pack” at $15 
monthly.   Unlimited text messaging for $4. 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/

Additional features: unlimited mobile to mobile or 
mobile to home for $9.95 a month, voicemail options 

at $3 or $5 monthly. Picture or data “pack” at $15 
monthly.   Unlimited text messaging for $4. 12 Months

$25 per month  
in remaining 
subscription 

term Yes
Add a phone for 

$14.95

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/

Share your Unlimited plan with another phone for just 
$49 more per month 12 Months

$25 per month or 
partial month in 

remaining 
subscription 

term Yes

Re ETF See 
http://www.acsalaska.com/Cultures/

en-
US/Personal/Wireless/General+Infor

mation/
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way 
Radio 

Feature 
Minutes 

(aka Push-
to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price
Additional daytime 

MOU price

Additional 
night / 

weekend 
MOU price

Alaska DigiTel
Statewide Alaska 
Plan $19.99 150

$0.20 min for toll 
call made to/from 
outside the calling 

area $0.39 

Alaska DigiTel Postpaid
Statewide Alaska 
Plan $29.99 500

$0.20 min for toll 
call made to/from 
outside the calling 

area $0.39 

Alaska DigiTel Postpaid
Statewide Alaska 
Plan $39.99 1200

$0.20 min for toll 
call made to/from 
outside the calling 

area $0.39 

Alaska DigiTel Postpaid
Statewide Alaska 
Plan $49.99 unlimited

$0.20 min for toll 
call made to/from 
outside the calling 

area $0.39 

Alaska DigiTel Postpaid Nationwide Plan $39.99 300 Included $0.39 

Alaska DigiTel Postpaid Nationwide Plan $59.99 600 Included $0.39 

Alaska DigiTel Postpaid Nationwide Plan $79.99 900 Included $0.39 
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way 
Radio 

Feature 
Minutes 

(aka Push-
to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price
Additional daytime 

MOU price

Additional 
night / 

weekend 
MOU price

Alaska DigiTel Postpaid Nationwide Plan $99.99 1200 Included $0.39 

Alaska DigiTel Postpaid Nationwide Plan $149.99 1800 Included $0.39 

Alaska DigiTel Prepaid

ActivUnlimited - 
Pay as You Go 
Days $25.00 

Alaska DigiTel Prepaid

ActivUnlimited - 
Pay as You Go 
Days $50.00 

Alaska DigiTel Prepaid
Active - Pay as 
You Go Minutes $10.00 30

Effective price of 
$0.66 a minute

Effective price of 
$0.30 a minute

Alaska DigiTel Prepaid
Active - Pay as 
You Go Minutes $25.00 100

Unlimited 
locally

Effective price of 
$0.50 a minute

Effective price of 
$0.25 a minute

Alaska DigiTel Prepaid
Active - Pay as 
You Go Minutes $50.00 300

Unlimited 
locally

Effective price of 
$0.34 a minute

Effective price of 
$0.17 a minute

Alaska DigiTel Prepaid
Active - Pay as 
You Go Minutes $100.00 1000

Unlimited 
locally

Effective price of 
$0.20 a minute

Effective price of 
$0.10 a minute

Alaska DigiTel Lifeline Wireless $1.00 

$17.50 for first time 
applicant, $35 for all 

others 1200
$0.25 after 1200 

minutes

Alaska DigiTel No contract Infinity Card

Not specified - 
see 

http://www.akdi
gitel.com/infinit

y.htm
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name

Alaska DigiTel
Statewide Alaska 
Plan

Alaska DigiTel Postpaid
Statewide Alaska 
Plan

Alaska DigiTel Postpaid
Statewide Alaska 
Plan

Alaska DigiTel Postpaid
Statewide Alaska 
Plan

Alaska DigiTel Postpaid Nationwide Plan

Alaska DigiTel Postpaid Nationwide Plan

Alaska DigiTel Postpaid Nationwide Plan

Roaming 
MOU 
price Additional features: Charge for additional features:

Length of 
Service 
Period

Daily Fee 
(if any) ETF Prorating of ETF

General 
Return 
Policy Other Other

$0.39 

Free in-state long distance, up to 
allotted minutes. Out of state long 
distance $.20 per minute. Long 
distance $10.95; roaming $9.95 per 
month. Long distance available for 
up to 2200 minutes on the unlimited 
plan.

Not 
indicated on 

site

$0.39 

Free in-state long distance, up to 
allotted minutes. Out of state long 
distance $.20 per minute. Long 
distance $10.95; roaming $9.95 per 
month. Long distance available for 
up to 2200 minutes on the unlimited 
plan.

Not 
indicated on 

site

$0.39 

Free in-state long distance, up to 
allotted minutes. Out of state long 
distance $.20 per minute. Long 
distance $10.95; roaming $9.95 per 
month. Long distance available for 
up to 2200 minutes on the unlimited 
plan.

Not 
indicated on 

site

$0.39 

Free in-state long distance, up to 
allotted minutes. Out of state long 
distance $.20 per minute. Long 
distance $10.95; roaming $9.95 per 
month. Long distance available for 
up to 2200 minutes on the unlimited 
plan.

Not 
indicated on 

site

Included

Add a shared line for $14.95 per 
month.  Keep your minutes for 
$3.95 per month.

Not 
indicated on 

site

Included

Not 
indicated on 

site

Included

Not 
indicated on 

site
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name

Alaska DigiTel Postpaid Nationwide Plan

Alaska DigiTel Postpaid Nationwide Plan

Alaska DigiTel Prepaid

ActivUnlimited - 
Pay as You Go 
Days

Alaska DigiTel Prepaid

ActivUnlimited - 
Pay as You Go 
Days

Alaska DigiTel Prepaid
Active - Pay as 
You Go Minutes

Alaska DigiTel Prepaid
Active - Pay as 
You Go Minutes

Alaska DigiTel Prepaid
Active - Pay as 
You Go Minutes

Alaska DigiTel Prepaid
Active - Pay as 
You Go Minutes

Alaska DigiTel Lifeline Wireless

Alaska DigiTel No contract Infinity Card

Roaming 
MOU 
price Additional features: Charge for additional features:

Length of 
Service 
Period

Daily Fee 
(if any) ETF Prorating of ETF

General 
Return 
Policy Other Other

Included

Not 
indicated on 

site

Included

Not 
indicated on 

site

Caller ID, text messaging, 
call waiting, and voice mail 10 days

Not 
indicated on 

site

Caller ID, text messaging, 
call waiting, and voice mail 30 days

Not 
indicated on 

site
Not 

indicated on 
site

Long Distance during nights 
and weekends is charged at 
anytime minute rates.

Not 
indicated on 

site
Long Distance during nights 
and weekends is charged at 
anytime minute rates.

Not 
indicated on 

site

Long Distance during nights 
and weekends is charged at 
anytime minute rates.

Not 
indicated on 

site

Includes voicemail, caller 
ID, call waiting and three-
way calling.

Nights & weekends, unlimited 
mobile to mobile at $4.95 monthly;  
nationwide text messaging at $6.95 
for 250 minutes.

Not 
indicated on 

site

You are eligible for Alaska DigiTel’s LIFELINE 
Service if you are enrolled in Adult Public 

Assistance, Denali Kid Care, Food Stamps or 
similar government programs and are a resident 

of Anchorage, the Mat-Su Valley or Eagle River. 
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Market Choice Data: Grand Rapids, Michigan

Carrier / Provider Name
Plan 
Type Plan Name Monthly Fee

Activation 
Fee

Included Anytime 
Minutes

Included Mobile to 
Mobile Minutes

Included Night 
/ Weekend 

Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text 
Messaging 
Outgoing 

Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime 

MOU price

Additional night / 
weekend MOU 

price
Roaming 

MOU price

Alltel Postpaid

Alltel 
National 
Freedom $39.99 $20.00 500 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message $0.40 

Alltel Postpaid

Alltel 
National 
Freedom $49.99 $20.00 1000 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message $0.40 

Alltel Postpaid

Alltel 
National 
Freedom $79.99 $20.00 1400 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message $0.35 

Alltel Postpaid

Alltel 
National 
Freedom $99.99 $20.00 2100 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message $0.25 

Alltel Postpaid

Alltel 
National 
Freedom $149.99 $20.00 4000 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message $0.25 

Alltel Postpaid

Alltel 
National 
Freedom $199.99 $20.00 6000 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message $0.25 

Alltel Postpaid

Alltel 
Greater 
Freedom $29.99 $20.00 300

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message $0.45 $0.45 

Alltel Postpaid

Alltel 
Greater 
Freedom $39.99 $20.00 700 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message Included $0.40 
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Market Choice Data: Grand Rapids, Michigan

Carrier / Provider Name
Plan 
Type Plan Name Monthly Fee

Activation 
Fee

Included Anytime 
Minutes

Included Mobile to 
Mobile Minutes

Included Night 
/ Weekend 

Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text 
Messaging 
Outgoing 

Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime 

MOU price

Additional night / 
weekend MOU 

price
Roaming 

MOU price

Alltel Postpaid

Alltel 
Greater 
Freedom $49.99 $20.00 1000 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message Included $0.40 

Alltel Postpaid

Alltel 
Greater 
Freedom $59.99 $20.00 1200 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message Included $0.40 

Alltel Postpaid

Alltel 
Greater 
Freedom $79.99 $20.00 1600 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message Included $0.35 

Alltel Postpaid

Alltel 
Greater 
Freedom $99.99 $20.00 2200 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message Included $0.25 

Alltel Postpaid

Alltel 
Greater 
Freedom $149.99 $20.00 4500 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message Included $0.25 

Alltel Postpaid

Alltel 
Greater 
Freedom $199.99 $20.00 6500 Unlimited Unlimited

Unlimited for 
$10.00 monthly 

fee

$0.08, 
Outgoing or 

incoming 
price per 
message Included $0.25 

Alltel Prepaid
Alltel Pay-
as-you-go $35.00 $0.25 $0.25 

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless $29.99 $35.00 200 1000 $0.35 $0.35 

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless $39.99 $35.00 400 2000 $0.35 $0.35 

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless $69.99 $35.00 700 3000 $0.35 $0.35 

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 12



Market Choice Data: Grand Rapids, Michigan

Carrier / Provider Name
Plan 
Type Plan Name

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Additional features: Charge for additional features: Length of Service Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

One and two year contracts available. 
Contracts convert to month-to-month after 

end of contract period. Terms & Conditions 
statement also indicates possible initial 

month-to-month terms $200 No

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

One and two year contracts available. 
Contracts convert to month-to-month after 

end of contract period. Terms & Conditions 
statement also indicates possible initial 

month-to-month terms $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

One and two year contracts available. 
Contracts convert to month-to-month after 

end of contract period. Terms & Conditions 
statement also indicates possible initial 

month-to-month terms $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

One and two year contracts available. 
Contracts convert to month-to-month after 

end of contract period. Terms & Conditions 
statement also indicates possible initial 

month-to-month terms $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

One and two year contracts available. 
Contracts convert to month-to-month after 

end of contract period. Terms & Conditions 
statement also indicates possible initial 

month-to-month terms $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

One and two year contracts available. 
Contracts convert to month-to-month after 

end of contract period. Terms & Conditions 
statement also indicates possible initial 

month-to-month terms $200 No 15 Days
Walkie-Talkie Touch2TalkSM 
$5-15 per month, 100 national 
FreeToRoam® Minutes at $10 
per month, Share Your Minutes 
at $9.99 per month on select 
plans, Extended Night Minutes 
at $7 per month One year or Two Year $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

Walkie-Talkie Touch2TalkSM 
$5-15 per month, 100 national 
FreeToRoam® Minutes at $10 
per month, Share Your Minutes 
at $9.99 per month on select 
plans, Extended Night Minutes 
at $7 per month One year or Two Year $200 No 15 Days
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Market Choice Data: Grand Rapids, Michigan

Carrier / Provider Name
Plan 
Type Plan Name

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Prepaid
Alltel Pay-
as-you-go

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless

Additional features: Charge for additional features: Length of Service Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

Walkie-Talkie Touch2TalkSM 
$5-15 per month, 100 national 
FreeToRoam® Minutes at $10 
per month, Share Your Minutes 
at $9.99 per month on select 
plans, Extended Night Minutes 
at $7 per month One year or Two Year $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

Walkie-Talkie Touch2TalkSM 
$5-15 per month, 100 national 
FreeToRoam® Minutes at $10 
per month, Share Your Minutes 
at $9.99 per month on select 
plans, Extended Night Minutes 
at $7 per month One year or Two Year $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

Walkie-Talkie Touch2TalkSM 
$5-15 per month, 100 national 
FreeToRoam® Minutes at $10 
per month, Share Your Minutes 
at $9.99 per month on select 
plans, Extended Night Minutes 
at $7 per month One year or Two Year $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

Walkie-Talkie Touch2TalkSM 
$5-15 per month, 100 national 
FreeToRoam® Minutes at $10 
per month, Share Your Minutes 
at $9.99 per month on select 
plans, Extended Night Minutes 
at $7 per month One year or Two Year $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

Walkie-Talkie Touch2TalkSM 
$5-15 per month, 100 national 
FreeToRoam® Minutes at $10 
per month, Share Your Minutes 
at $9.99 per month on select 
plans, Extended Night Minutes 
at $7 per month One year or Two Year $200 No 15 Days

Basic Voice Mail, Caller ID, 3-Way 
Calling, No Answer Transfer, Call 
Forwarding, Call Waiting 

Walkie-Talkie Touch2TalkSM 
$5-15 per month, 100 national 
FreeToRoam® Minutes at $10 
per month, Share Your Minutes 
at $9.99 per month on select 
plans, Extended Night Minutes 
at $7 per month One year or Two Year $200 No 15 Days

Caller ID, 3-Way Calling, Call 
Waiting 

Caller ID, 3-Way Calling, Call 
Waiting 

15 days on 
equipment only

Caller ID, 3-Way Calling, Call 
Waiting 

15 days on 
equipment only

Caller ID, 3-Way Calling, Call 
Waiting 

15 days on 
equipment only
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Market Choice Data: Grand Rapids, Michigan

Carrier / Provider Name
Plan 
Type Plan Name

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
National 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Other

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.
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Market Choice Data: Grand Rapids, Michigan

Carrier / Provider Name
Plan 
Type Plan Name

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Postpaid

Alltel 
Greater 
Freedom

Alltel Prepaid
Alltel Pay-
as-you-go

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless

Alltel
Prepaid / 
Hybrid

Alltel Pre-
paid 
Wireless

Other

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.

In connection with qualifying rate plan and two 
year contracts, rebates of $140 to $300 on various 
phones reduce prices to $0.99 for Kyocera Blade 
and $99.99 for Motorola V710. Palm Treo post-

rebate price of  $399.99. Motorola Razr VC3 post-
rebate price of $199.99 reflects $165 discount.
Phones range from Kyocera KX424 at $0.99 to 

Motorola Razr VC3 at $279.99

Phones range from Kyocera KX424 at $0.99 to 
Motorola Razr VC3 at $279.99

Phones range from Kyocera KX424 at $0.99 to 
Motorola Razr VC3 at $279.99

Phones range from Kyocera KX424 at $0.99 to 
Motorola Razr VC3 at $279.99
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included Mobile to 
Mobile Minutes

Included Night 
/ Weekend 

Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text 
Messaging 

Outgoing Price
Nationwide Long Distance MOU 

price

Additional 
daytime MOU 

price

Additional night / 
weekend MOU 

price

Cellular One 
(Dobson) Unlimited Statewide $50.00 Unlimited Unlimited

$5.00 to add unlimited minutes for an 
adjacent state

Cellular One 
(Dobson) GSM Regional 350 $30.00 

1 year contract 
$45, 2 yr $30 350 0

Unlimited 
Incoming

Long Distance Free from Home 
Calling Area to 907 Area Code, Long 
distance to remaining 49 States is $.15 
per minute, Long distance to Canada 

from Home and Extended Calling 
Areas is $.25 $0.35 $0.35 

Cellular One 
(Dobson) GSM Regional 450 $38.00 

1 year contract 
$45, 2 yr $30 450 0

Unlimited 
Incoming

Long Distance Free from Home 
Calling Area to 907 Area Code, Long 
distance to remaining 49 States is $.15 
per minute, Long distance to Canada 

from Home and Extended Calling 
Areas is $.26 $0.35 $0.35 

Cellular One 
(Dobson) GSM Regional 600 $45.00 

1 year contract 
$45, 2 yr $30 600 1000

Unlimited 
Incoming

Long Distance Free from Home 
Calling Area to 907 Area Code, Long 
distance to remaining 49 States is $.15 
per minute, Long distance to Canada 

from Home and Extended Calling 
Areas is $.27 $0.35 $0.35 

Cellular One 
(Dobson) GSM Regional Unlimited $60.00 

1 year contract 
$45, 2 yr $30 Unlimited Unlimited

Unlimited 
Incoming

Long Distance Free from Home 
Calling Area to 907 Area Code, Long 
distance to remaining 49 States is $.15 
per minute, Long distance to Canada 

from Home and Extended Calling 
Areas is $.28 $0.35 

Cellular One 
(Dobson) GSM National 450 $55.00 

1 year contract 
$45, 2 yr $30 450 Unlimited

Unlimited 
Incoming

Included. Calls made from the Home 
and Extended Home Calling area to 

Canada is $.25 per minute. $0.35 
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included Mobile to 
Mobile Minutes

Included Night 
/ Weekend 

Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text 
Messaging 

Outgoing Price
Nationwide Long Distance MOU 

price

Additional 
daytime MOU 

price

Additional night / 
weekend MOU 

price

Cellular One 
(Dobson) GSM National 600 $70.00 

1 year contract 
$45, 2 yr $30 600 Unlimited

Unlimited 
Incoming

Included. Calls made from the Home 
and Extended Home Calling area to 

Canada is $.25 per minute. $0.35 

Cellular One 
(Dobson) GSM National 1250 $100.00 

1 year contract 
$45, 2 yr $30 1250 Unlimited

Unlimited 
Incoming

Included. Calls made from the Home 
and Extended Home Calling area to 

Canada is $.25 per minute. $0.35 

Cellular One 
(Dobson) GSM National 2500 $180.00 

1 year contract 
$45, 2 yr $30 2500 Unlimited

Unlimited 
Incoming

Included. Calls made from the Home 
and Extended Home Calling area to 

Canada is $.25 per minute. $0.35 

Cellular One 
(Dobson) GSM Data Only $0.00 $0.50 

Cellular One 
(Dobson) EVO 165 $30.00 

1 year contract 
$45, 2 yr $30 165 0

Unlimited 
Incoming Included $0.00 

Cellular One 
(Dobson) EVO 250 $40.00 

1 year contract 
$45, 2 yr $30 250

Unlimited in 
Home Calling 

area
Unlimited 
Incoming Included $0.00 

Cellular One 
(Dobson) EVO 320 $45.00 

1 year contract 
$45, 2 yr $30 320

Unlimited in 
Home Calling 

area
Free Text 
Messaging

Free Text 
Messaging Included $0.00 
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included Mobile to 
Mobile Minutes

Included Night 
/ Weekend 

Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text 
Messaging 

Outgoing Price
Nationwide Long Distance MOU 

price

Additional 
daytime MOU 

price

Additional night / 
weekend MOU 

price

Cellular One 
(Dobson) EVO 450 $55.00 

1 year contract 
$45, 2 yr $30 450

Unlimited in 
Home Calling 

area
Free Text 
Messaging

Free Text 
Messaging Included $0.00 

Cellular One 
(Dobson) EVO 750 $75.00 

1 year contract 
$45, 2 yr $30 750 Free Unlimited

Unlimited in 
Home Calling 

area
Free Text 
Messaging

Free Text 
Messaging Included $0.00 
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Cellular One 
(Dobson) Unlimited Statewide

Cellular One 
(Dobson) GSM Regional 350

Cellular One 
(Dobson) GSM Regional 450

Cellular One 
(Dobson) GSM Regional 600

Cellular One 
(Dobson) GSM Regional Unlimited

Cellular One 
(Dobson) GSM National 450

Roaming MOU price Additional features:

Charge for 
additional 
features:

Length of 
Service 
Period

Daily 
Fee (if 
any) ETF Prorating of ETF

General 
Return 
Policy Other

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

$.50 per minute (includes 
long distance) in 

Roaming/Canada area

BASIC VOICEMAIL, QUICKLINK 
SERVICES, SIGNALINK 
ACCESS, CALL WAITING, 
SIGNALINK STANDARD WEB, 3-
WAY CALLING, CALL 
FORWARDING, CALLER ID, 
DETAILED BILLING

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

$.50 per minute (includes 
long distance) in 

Roaming/Canada area

BASIC VOICEMAIL, QUICKLINK 
SERVICES, SIGNALINK 
ACCESS, CALL WAITING, 
SIGNALINK STANDARD WEB, 3-
WAY CALLING, CALL 
FORWARDING, CALLER ID, 
DETAILED BILLING

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

$.50 per minute (includes 
long distance) in 

Roaming/Canada area

BASIC VOICEMAIL, QUICKLINK 
SERVICES, SIGNALINK 
ACCESS, CALL WAITING, 
SIGNALINK STANDARD WEB, 3-
WAY CALLING, CALL 
FORWARDING, CALLER ID, 
DETAILED BILLING

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

$.50 per minute (includes 
long distance) in 

Roaming/Canada area

BASIC VOICEMAIL, QUICKLINK 
SERVICES, SIGNALINK 
ACCESS, CALL WAITING, 
SIGNALINK STANDARD WEB, 3-
WAY CALLING, CALL 
FORWARDING, CALLER ID, 
DETAILED BILLING

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

Included. Canada roaming 
billed at $.35 per minute 
(includes long distance). 
No charge for calls made 
from the Extended Home 

Calling area.

BASIC VOICEMAIL, QUICKLINK 
SERVICES, SIGNALINK 
ACCESS, CALL WAITING, 
SIGNALINK STANDARD WEB, 3-
WAY CALLING, CALL 
FORWARDING, CALLER ID, 
DETAILED BILLING

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Cellular One 
(Dobson) GSM National 600

Cellular One 
(Dobson) GSM National 1250

Cellular One 
(Dobson) GSM National 2500

Cellular One 
(Dobson) GSM Data Only

Cellular One 
(Dobson) EVO 165

Cellular One 
(Dobson) EVO 250

Cellular One 
(Dobson) EVO 320

Roaming MOU price Additional features:

Charge for 
additional 
features:

Length of 
Service 
Period

Daily 
Fee (if 
any) ETF Prorating of ETF

General 
Return 
Policy Other

Included. Canada roaming 
billed at $.35 per minute 
(includes long distance). 
No charge for calls made 
from the Extended Home 

Calling area.

BASIC VOICEMAIL, QUICKLINK 
SERVICES, SIGNALINK 
ACCESS, CALL WAITING, 
SIGNALINK STANDARD WEB, 3-
WAY CALLING, CALL 
FORWARDING, CALLER ID, 
DETAILED BILLING

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

Included. Canada roaming 
billed at $.35 per minute 
(includes long distance). 
No charge for calls made 
from the Extended Home 

Calling area.

BASIC VOICEMAIL, QUICKLINK 
SERVICES, SIGNALINK 
ACCESS, CALL WAITING, 
SIGNALINK STANDARD WEB, 3-
WAY CALLING, CALL 
FORWARDING, CALLER ID, 
DETAILED BILLING

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

Included. Canada roaming 
billed at $.35 per minute 
(includes long distance). 
No charge for calls made 
from the Extended Home 

Calling area.

BASIC VOICEMAIL, QUICKLINK 
SERVICES, SIGNALINK 
ACCESS, CALL WAITING, 
SIGNALINK STANDARD WEB, 3-
WAY CALLING, CALL 
FORWARDING, CALLER ID, 
DETAILED BILLING

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

QUICKLINK SERVICES
1 year or 2 

year
Non-

disclosed 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

$.25 per minute for calls 
made from Roaming 

Calling area

BASIC VOICEMAIL, 3-WAY 
CALLING, CALL WAITING, 
SIGNALINK STANDARD WEB, 
CALL FORWARDING, CALLER 
ID

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

$.25 per minute for calls 
made from Roaming 

Calling area

BASIC VOICEMAIL, 3-WAY 
CALLING, CALL WAITING, 
SIGNALINK STANDARD WEB, 
CALL FORWARDING, CALLER 
ID

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

$.25 per minute for calls 
made from Roaming 

Calling area

BASIC VOICEMAIL, 3-WAY 
CALLING, CALL WAITING, 
SIGNALINK STANDARD WEB, 
CALL FORWARDING, CALLER 
ID

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Cellular One 
(Dobson) EVO 450

Cellular One 
(Dobson) EVO 750

Roaming MOU price Additional features:

Charge for 
additional 
features:

Length of 
Service 
Period

Daily 
Fee (if 
any) ETF Prorating of ETF

General 
Return 
Policy Other

$.25 per minute for calls 
made from Roaming 

Calling area

BASIC VOICEMAIL, 3-WAY 
CALLING, CALL WAITING, 
SIGNALINK STANDARD WEB, 
FREE TEXT MESSAGING, CALL 
FORWARDING, CALLER ID, 
FREE ROADSIDE ASSISTANCE

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.

$.25 per minute for calls 
made from Roaming 

Calling area

BASIC VOICEMAIL, 3-WAY 
CALLING, CALL WAITING, 
SIGNALINK STANDARD WEB, 
FREE ROADSIDE ASSISTANCE, 
CALL FORWARDING, CALLER 
ID

1 year or 2 
year

See note at 
right

An early cancellation fee 
of $20 per remaining 

month of contract applies 
if service is cancelled 

after the first 14 days of 
service. 14 days

Terms and conditions imply existence 
of month-to-month plans, but clear 
indication as to whether any or all 

plans may be selected for one month, 
one or two years, is not made.
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Cellular One 
(Dobson) Unlimited Statewide

Cellular One 
(Dobson) GSM Regional 350

Cellular One 
(Dobson) GSM Regional 450

Cellular One 
(Dobson) GSM Regional 600

Cellular One 
(Dobson) GSM Regional Unlimited

Cellular One 
(Dobson) GSM National 450

Other

See Terms and Conditions at 
https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Cellular One 
(Dobson) GSM National 600

Cellular One 
(Dobson) GSM National 1250

Cellular One 
(Dobson) GSM National 2500

Cellular One 
(Dobson) GSM Data Only

Cellular One 
(Dobson) EVO 165

Cellular One 
(Dobson) EVO 250

Cellular One 
(Dobson) EVO 320

Other

See Terms and Conditions at 
https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs

See Terms and Conditions at 
https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider Name

Plan 
Type Plan Name

Cellular One 
(Dobson) EVO 450

Cellular One 
(Dobson) EVO 750

Other

See Terms and Conditions at 
https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
See Terms and Conditions at 

https://www.celloneusa.com/ECellPortal/ECe
ll.portal?_nfpb=true&portlet_18_2_actionOv
erride=%2Fportlets%2FlegalDisclaimers%2F
termsAndConditions&_windowLabel=portlet
_18_2&_pageLabel=ECell_LegaglDisclaime

rs
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Market Choice Data: Grand Rapids, Michigan

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price

Roaming 
MOU 
price

Centennial Wireless Postpaid Centennial USA 200 $30.00 $39.00 200

Unlimited in 
primary 

service area 2000 Free nationwide $0.19 $0.49 

Centennial Wireless Postpaid
Centennial Blue Region 600 
(IN, MI, OH, IL, KY) $40.00 $39.00 

600, Plus 
unlimited 

incoming calls
Unlimited in 
5-state area Unlimited

Free from region 
to USA $0.19 $0.49 

Centennial Wireless Postpaid Centennial Nationwide 1000 $40.00 $39.00 1000 $10 monthly Free nationwide $0.19 $0.49 

Centennial Wireless Postpaid
Centennial Blue Region 600 
(IN, MI, OH, IL, WI) $40.00 $39.00 

600, Plus 
unlimited 

incoming calls
Unlimited in 
5-state area Unlimited

Free from region 
to USA $0.19 $0.49 

Centennial Wireless Postpaid Centennial USA 500 $40.00 $39.00 500 2000 Free nationwide $0.19 $0.49 

Centennial Wireless Postpaid
Centennial Blue Region 1000 
(IN, MI, OH, IL, KY) $50.00 $39.00 

1000, Plus 
unlimited 

incoming calls
Unlimited in 
5-state area Unlimited

Free from region 
to USA $0.19 $0.49 

Centennial Wireless Postpaid
Centennial Blue Region 1000 
(IN, MI, OH, IL, WI) $50.00 $39.00 

1000, Plus 
unlimited 

incoming calls
Unlimited in 
5-state area Unlimited

Free from region 
to USA $0.19 $0.49 

Centennial Wireless Postpaid
Centennial Blue Region 1500 
(IN, MI, OH, IL, KY) $60.00 $39.00 

1500, Plus 
unlimited 

incoming calls
Unlimited in 
5-state area Unlimited

Free from region 
to USA $0.19 $0.49 

Centennial Wireless Postpaid
Centennial Blue Region 1500 
(IN, MI, OH, IL, WI) $60.00 $39.00 

1500, Plus 
unlimited 

incoming calls
Unlimited in 
5-state area Unlimited

Free from region 
to USA $0.19 $0.49 

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 26



Market Choice Data: Grand Rapids, Michigan

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price

Roaming 
MOU 
price

Centennial Wireless Postpaid Centennial USA 800 $60.00 $39.00 800

Unlimited in 
primary 

service area 2000 Free nationwide $0.19 $0.49 
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Market Choice Data: Grand Rapids, Michigan

Carrier / Provider 
Name Plan Type Plan Name

Centennial Wireless Postpaid Centennial USA 200

Centennial Wireless Postpaid
Centennial Blue Region 600 
(IN, MI, OH, IL, KY)

Centennial Wireless Postpaid Centennial Nationwide 1000

Centennial Wireless Postpaid
Centennial Blue Region 600 
(IN, MI, OH, IL, WI)

Centennial Wireless Postpaid Centennial USA 500

Centennial Wireless Postpaid
Centennial Blue Region 1000 
(IN, MI, OH, IL, KY)

Centennial Wireless Postpaid
Centennial Blue Region 1000 
(IN, MI, OH, IL, WI)

Centennial Wireless Postpaid
Centennial Blue Region 1500 
(IN, MI, OH, IL, KY)

Centennial Wireless Postpaid
Centennial Blue Region 1500 
(IN, MI, OH, IL, WI)

Additional features: Charge for additional features:
Length of Service 

Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

Call waiting

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans
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Market Choice Data: Grand Rapids, Michigan

Carrier / Provider 
Name Plan Type Plan Name

Centennial Wireless Postpaid Centennial USA 800

Additional features: Charge for additional features:
Length of Service 

Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

Call waiting, call forwarding, and 
conference calling each at $0.49 a month; 
caller ID at $1.99, basic voicemail at $1.99, 
Voicemail Plus at $4.99, text messaing at 
$4.99, detailed billing at $1.99 monthly Two year contract $250 15 days

13 phones available, two free and 
11 ranging from $29.99 to $449.99. 

Phone prices do not vary across 
plans
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night 
/ Weekend 

Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price

Cingular Postpaid
Cingular Nation 450 
w/Rollover $39.99 $36.00 450 Unlimited 5000 $0.00 $0.45 

Cingular Postpaid
Cingular Nation 1500 
without Rollover $49.99 $36.00 1500 Unlimited Not included $0.00 $0.45 

Cingular Postpaid
Cingular Nation 900 
w/Rollover $59.99 $36.00 900 Unlimited Unlimited $0.00 $0.40 

Cingular Postpaid
Cingular Nation 1350 
w/Rollover $79.99 $36.00 1350 Unlimited Unlimited $0.00 $0.35 

Cingular Postpaid
Cingular Nation 2000 
w/Rollover $99.99 $36.00 2000 Unlimited Unlimited $0.00 $0.25 

Cingular Postpaid
Cingular Nation 4000 
w/Rollover $149.99 $36.00 4000 Unlimited Unlimited $0.00 $0.25 

Cingular Postpaid
Cingular Nation 6000 
w/Rollover $199.99 $36.00 6000 Unlimited Unlimited $0.00 $0.20 

Cingular Postpaid
Cingular Nation 550 
FamilyTalk w/Rollover $59.99 $18.00 550 Unlimited Unlimited $0.00 $0.45 
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night 
/ Weekend 

Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price

Cingular Postpaid
Cingular Nation 700 
FamilyTalk w/ Rollover $69.99 $18.00 700 Unlimited Unlimited $0.00 $0.45 

Cingular Postpaid
Cingular Nation 1400 
FamilyTalk w/Rollover $89.99 $18.00 1400 Unlimited Unlimited $0.00 $0.40 

Cingular Postpaid
Cingular Nation 2100 
FamilyTalk w/Rollover $109.99 $18.00 2100 Unlimited Unlimited $0.00 $0.35 

Cingular Postpaid
Cingular National 3000 
FamilyTalk w/Rollover $149.99 $18.00 3000 Unlimited Unlimited $0.00 $0.25 

Cingular Postpaid
Cingular Nation 4000 
FamilyTalk w/Rollover $199.99 $18.00 4000 Unlimited Unlimited $0.00 $0.20 

Cingular Postpaid
Cingular Nation 6000 
FamilyTalk w/Rollover $299.99 $18.00 6000 Unlimited Unlimited $0.00 $0.20 

Cingular Prepaid
Cingular Pay As You Go 
Unlimited Mobile to Mobile Unlimited Included $0.10 $0.10 

Cingular Prepaid
Cingular Pay As You Go 
$.25 per minute Included $0.25 $0.25 
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night 
/ Weekend 

Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price

Cingular Prepaid / Hybrid
Cingular Pick Your Plan 
$29.99 $29.99 N/A Included $0.15 

Cingular Prepaid / Hybrid
Cingular Pick Your Plan 
$39.99 $39.99 Included 1000

$0.10 per text 
message sent and 

received Included $0.13 

Cingular Prepaid / Hybrid
Cingular Pick Your Plan 
$49.99 $49.99 Unlimited

$0.10 per text 
message sent and 

received Included $0.13 

Cingular Prepaid / Hybrid
Cingular Pick Your Plan 
$69.99 $69.99 Unlimited Unlimited

$0.10 per text 
message sent and 

received Included $0.11 
Cingular
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night 
/ Weekend 

Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price

Cingular Postpaid
Cingular Laptop Connect 5 
MB $19.99 $36.00 

Cingular Postpaid
Cingular Laptop Connect 10 
MB $29.99 $36.00 

Cingular Postpaid
Cingular Laptop Connect 20 
MB $39.99 $36.00 

Cingular Postpaid
Cingular Laptop Connect 50 
MB $49.99 $36.00 

Cingular Postpaid

Cingular Laptop Connect 
Unlimited - Limited Time 
Only $59.99 $36.00 

Cingular Postpaid
Cingular Laptop Connect 
Unlimited $79.99 $36.00 

Cingular Postpaid
Cingular Laptop Connect 10 
MB /Wi-Fi $69.99 $36.00 

Cingular Postpaid

Cingular Laptop Connect 
Unlimited w/Wi-Fi - Limited 
TimeOnly $79.99 $36.00 

Cingular Postpaid
Cingular Laptop Connect 50 
MB w/Wi-Fi $79.99 $36.00 
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night 
/ Weekend 

Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price

Cingular Postpaid
Cingular Laptop Connect 
Unlimited w/Wi-Fi $99.99 $36.00 

Cingular Postpaid Cingular Data Connect 5 MB $19.99 $36.00 

Cingular Postpaid
Cingular Data Connect 10 
MB $29.99 $36.00 

Cingular Postpaid
Cingular Data Connect 20 
MB $39.99 $36.00 

Cingular Postpaid
Cingular Data Connect 
Unlimited $44.99 $36.00 

Cingular Postpaid Cingular Blackberry 4 MB $39.99 $36.00 $0.40 

Cingular Postpaid
Cingular Blackberry 
Unlimited $49.99 $36.00 $0.40 
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name

Cingular Postpaid
Cingular Nation 450 
w/Rollover

Cingular Postpaid
Cingular Nation 1500 
without Rollover

Cingular Postpaid
Cingular Nation 900 
w/Rollover

Cingular Postpaid
Cingular Nation 1350 
w/Rollover

Cingular Postpaid
Cingular Nation 2000 
w/Rollover

Cingular Postpaid
Cingular Nation 4000 
w/Rollover

Cingular Postpaid
Cingular Nation 6000 
w/Rollover

Cingular Postpaid
Cingular Nation 550 
FamilyTalk w/Rollover

Roaming 
MOU price Additional features: Charge for additional features:

Length of 
Service 
Period

Daily Fee 
(if any) ETF Prorating of ETF

General Return 
Policy Other Other

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

Figure shown for first two 
lines, $9.99 per additional 

line
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name

Cingular Postpaid
Cingular Nation 700 
FamilyTalk w/ Rollover

Cingular Postpaid
Cingular Nation 1400 
FamilyTalk w/Rollover

Cingular Postpaid
Cingular Nation 2100 
FamilyTalk w/Rollover

Cingular Postpaid
Cingular National 3000 
FamilyTalk w/Rollover

Cingular Postpaid
Cingular Nation 4000 
FamilyTalk w/Rollover

Cingular Postpaid
Cingular Nation 6000 
FamilyTalk w/Rollover

Cingular Prepaid
Cingular Pay As You Go 
Unlimited Mobile to Mobile

Cingular Prepaid
Cingular Pay As You Go 
$.25 per minute

Roaming 
MOU price Additional features: Charge for additional features:

Length of 
Service 
Period

Daily Fee 
(if any) ETF Prorating of ETF

General Return 
Policy Other Other

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

Figure shown for first two 
lines, $9.99 per additional 

line

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

Figure shown for first two 
lines, $9.99 per additional 

line

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

Figure shown for first two 
lines, $9.99 per additional 

line

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

Figure shown for first two 
lines, $9.99 per additional 

line

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

Figure shown for first two 
lines, $9.99 per additional 

line

$0.00 

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Detailed Billing, 
Long Distance, Three-
Way Calling, Unlimited 
Mobile to Mobile calling 
included.

Various options: e.g., 50 text 
messages a month at $2.99; 200 
messages a month at $4.99; 1000 
messages a month at $9.99; 2500 
messages a month at $19.99.

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days

Figure shown for first two 
lines, $9.99 per additional 

line

Text / Instant messaging 
and Media Net service 
included at no monthly 
charge on pay-as-you-go 
basis.

$5 balance required to use Media 
Net, Instant Messaging, 
Multimedia Messaging, and to 
receive downloads. Prices vary.

30 days for 
purchases of 

less than $25; 
90 days for 

$25 to $99.99, 
180 days for 
$100 deposit.

$1 fee 
applies 
only on 

days 
when 

phone is 
used 30 days

Pay As You Go account 
cancels 60 days after 

expiration. Activation fee and 
new phone number required 

for reactivation.
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name

Cingular Prepaid / Hybrid
Cingular Pick Your Plan 
$29.99

Cingular Prepaid / Hybrid
Cingular Pick Your Plan 
$39.99

Cingular Prepaid / Hybrid
Cingular Pick Your Plan 
$49.99

Cingular Prepaid / Hybrid
Cingular Pick Your Plan 
$69.99

Cingular

Roaming 
MOU price Additional features: Charge for additional features:

Length of 
Service 
Period

Daily Fee 
(if any) ETF Prorating of ETF

General Return 
Policy Other Other

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Long Distance, 
and Three-Way Calling 
included

Domestic messaging $0.10 per 
message sent/received; 
International text messaging $0.20 
per message sent/$0.10 per 
message received; Downloads and 
games at variable prices; MEdia 
Net info & web at $0.01 per KB 
sent / received; Multimedia 
Messaging at $0.01 KB. 30 days

When balance reaches $5, 
message is sent indicating 

low balance. When balance is 
$0, you can add funds, or 

stop using service until next 
scheduled payment. User may 

add more funds to account 
using credit/debit card or 

checking account at any time 
in increments of $15 or $25

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Long Distance, 
and Three-Way Calling 
included

Domestic messaging $0.10 per 
message sent/received; 
International text messaging $0.20 
per message sent/$0.10 per 
message received; Downloads and 
games at variable prices; MEdia 
Net info & web at $0.01 per KB 
sent / received; Multimedia 
Messaging at $0.01 KB. 30 days

When balance reaches $5, 
message is sent indicating 

low balance. When balance is 
$0, you can add funds, or 

stop using service until next 
scheduled payment. User may 

add more funds to account 
using credit/debit card or 

checking account at any time 
in increments of $15 or $25

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Long Distance, 
and Three-Way Calling 
included

Domestic messaging $0.10 per 
message sent/received; 
International text messaging $0.20 
per message sent/$0.10 per 
message received; Downloads and 
games at variable prices; MEdia 
Net info & web at $0.01 per KB 
sent / received; Multimedia 
Messaging at $0.01 KB. 30 days

When balance reaches $5, 
message is sent indicating 

low balance. When balance is 
$0, you can add funds, or 

stop using service until next 
scheduled payment. User may 

add more funds to account 
using credit/debit card or 

checking account at any time 
in increments of $15 or $25

Basic Voice Mail, Caller 
ID, Call Forwarding, Call 
Waiting, Long Distance, 
and Three-Way Calling 
included

Domestic messaging $0.10 per 
message sent/received; 
International text messaging $0.20 
per message sent/$0.10 per 
message received; Downloads and 
games at variable prices; MEdia 
Net info & web at $0.01 per KB 
sent / received; Multimedia 
Messaging at $0.01 KB. 30 days

When balance reaches $5, 
message is sent indicating 

low balance. When balance is 
$0, you can add funds, or 

stop using service until next 
scheduled payment. User may 

add more funds to account 
using credit/debit card or 

checking account at any time 
in increments of $15 or $25

Included Data
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name

Cingular Postpaid
Cingular Laptop Connect 5 
MB

Cingular Postpaid
Cingular Laptop Connect 10 
MB

Cingular Postpaid
Cingular Laptop Connect 20 
MB

Cingular Postpaid
Cingular Laptop Connect 50 
MB

Cingular Postpaid

Cingular Laptop Connect 
Unlimited - Limited Time 
Only

Cingular Postpaid
Cingular Laptop Connect 
Unlimited

Cingular Postpaid
Cingular Laptop Connect 10 
MB /Wi-Fi

Cingular Postpaid

Cingular Laptop Connect 
Unlimited w/Wi-Fi - Limited 
TimeOnly

Cingular Postpaid
Cingular Laptop Connect 50 
MB w/Wi-Fi

Roaming 
MOU price Additional features: Charge for additional features:

Length of 
Service 
Period

Daily Fee 
(if any) ETF Prorating of ETF

General Return 
Policy Other Other

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 5 MB

Additional data 
at $0.0080/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 10 MB

Additional data 
at $0.0060/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 20 MB

Additional data 
at $0.0040/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 50 MB

Additional data 
at $0.0020/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days Unlimited

Additional data 
at $0.0/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days Unlimited

Additional data 
at $0.0/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 10 MB

Additional data 
at $0.0050/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days Unlimited

Additional data 
at $0.0050/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 50 MB

Additional data 
at $0.0/KB
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name Plan Type Plan Name

Cingular Postpaid
Cingular Laptop Connect 
Unlimited w/Wi-Fi

Cingular Postpaid Cingular Data Connect 5 MB

Cingular Postpaid
Cingular Data Connect 10 
MB

Cingular Postpaid
Cingular Data Connect 20 
MB

Cingular Postpaid
Cingular Data Connect 
Unlimited

Cingular Postpaid Cingular Blackberry 4 MB

Cingular Postpaid
Cingular Blackberry 
Unlimited

Roaming 
MOU price Additional features: Charge for additional features:

Length of 
Service 
Period

Daily Fee 
(if any) ETF Prorating of ETF

General Return 
Policy Other Other

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days Unlimited

Additional data 
at $0.0/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 5 MB

Additional data 
at $0.0080/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 10 MB

Additional data 
at $0.0060/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 20 MB

Additional data 
at $0.0040/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days Unlimited

Additional data 
at $0.0/KB

$0.69 

Includes  Call Forwarding, 
Call Waiting,and Three-
Way Calling

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days 4 MB

Additional data 
at $0.01/KB

Two year 
contract

$240 or 
$150

$240 ETF prorated in AL, 
FL, GA, KY, LA, MS, NC, 
SC, TN, NY and parts of IN 
and NJ; $150 ETF not 
prorated in all other areas 30 days Unlimited

Additional data 
at $0.0/KB
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included Mobile 
to Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-
Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime MOU 

price

Additional night / 
weekend MOU 

price
Roaming MOU 

price

GCI National 450 $55.00 

450, from Home 
and Extended 
Home calling 

areas
Included

Unlimited, from 
Home and 

Extended Home 
calling areas

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

Included; Calls 
made to Canada 
bill at $0.25 per 

minute $0.35 

Included; 
Canada roaming 
is $0.35 a minute

GCI National 600 $70.00 

600, from Home 
and Extended 
Home calling 

areas
Included

Unlimited, from 
Home and 

Extended Home 
calling areas

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

Included; Calls 
made to Canada 
bill at $0.25 per 

minute $0.35 

Included; 
Canada roaming 
is $0.35 a minute 
and includes any 
applicable long 
distance charges

GCI National 1250 $100.00 

1250, from 
Home and 

Extended Home 
calling areas

Included

Unlimited, from 
Home and 

Extended Home 
calling areas

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

Included; Calls 
made to Canada 
bill at $0.25 per 

minute $0.35 

Included; 
Canada roaming 
is $0.35 a minute 
and includes any 
applicable long 
distance charges

GCI National 2500 $180.00 

2500, from 
Home and 

Extended Home 
calling areas

Included

Unlimited, from 
Home and 

Extended Home 
calling areas

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

Included; Calls 
made to Canada 
bill at $0.25 per 

minute $0.35 

Included; 
Canada roaming 
is $0.35 a minute 
and includes any 
applicable long 
distance charges
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included Mobile 
to Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-
Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime MOU 

price

Additional night / 
weekend MOU 

price
Roaming MOU 

price

GCI National 4000 $250.00 

4000, from 
Home and 

Extended Home 
calling areas

Included

Unlimited, from 
Home and 

Extended Home 
calling areas

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

Included; Calls 
made to Canada 
bill at $0.25 per 

minute $0.35 

Included; 
Canada roaming 
is $0.35 a minute 
and includes any 
applicable long 
distance charges

GCI Local 100 $20.00 
100, from home 

calling area None

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

Nationwide LD 
Included; Calls 
made to Canada 
bill at $0.25 per 

minute $0.50 

$0.50: Canada 
roaming is $0.35 

a minute and 
includes any 

applicable long 
distance charges

GCI Local 350 $30.00 
350, from home 

calling area None

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

In Alaska 
Included; 15¢ 
State-to-State; 
Calls made to 
Canada bill at 

$0.25 per minute $0.35 

$0.35; Canada 
roaming is $0.35 

a minute and 
includes any 

applicable long 
distance charges

GCI Local 450 $38.00 
450, from home 

calling area None

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

In Alaska 
Included; 15¢ 
State-to-State; 
Calls made to 
Canada bill at 

$0.25 per minute $0.35 

$0.35; Canada 
roaming is $0.35 

a minute and 
includes any 

applicable long 
distance charges

GCI Local 600 $45.00 
600, from home 

calling area
Unlimited, from 

home calling area

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

In Alaska 
Included; 15¢ 
State-to-State; 
Calls made to 
Canada bill at 

$0.25 per minute $0.35 

$0.35; Canada 
roaming is $0.35 

a minute and 
includes any 

applicable long 
distance charges

GCI
Local Unlimited 
Plus $60.00 

Unlimited, from 
home calling 

area
Unlimited, from 

home calling area

Without a Data-Text 
Package, data transfer is

3¢ per KB of data 
transfer, outgoing text 
messages are 10¢ each, 
and MMS Events are 

25¢ each.

In Alaska 
Included; 15¢ 
State-to-State; 
Calls made to 
Canada bill at 

$0.25 per minute N/A

100 Minutes 
Included; 35¢ 

Each Addl 
Minute; Canada 
roaming is $0.35 

a minute and 
includes any 

applicable long 
distance charges
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included Mobile 
to Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-
Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU 

price

Additional 
daytime MOU 

price

Additional night / 
weekend MOU 

price
Roaming MOU 

price

GCI

Data-Text 
Package 
Premium $19.99 

Unlimited 
incoming and 

1,550 outgoing 
text messages, 150 

MMS events

GCI
Data-Text 
Package Plus $14.99 

Unlimited 
incoming and 750 

outgoing, 75 
MMS events

GCI
Basic Data-Text 
Package $7.99 

Unlimited 
incomiing and 

250 outgoing text 
messaging, 25 

MMS messages

GCI
Data-Text 
Package Share

$2.99 per 
partner line

GCI

Data Service 
Package for 
Mobile 
Connections $30.00 

GCI

Data Service 
Package for 
Mobile 
Connections $60.00 

GCI

Data Service 
Package for 
Mobile 
Connections $80.00 
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name

GCI National 450

GCI National 600

GCI National 1250

GCI National 2500

Additional features:

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name

GCI National 4000

GCI Local 100

GCI Local 350

GCI Local 450

GCI Local 600

GCI
Local Unlimited 
Plus

Additional features:

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Basic voicemail (one 
30-second greeting, ten 
1-minute messages, ten 
day retention, Message 
Waiting Indicator, 
Message Forwarding, 
and Direct Page) 
included. 

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 44



Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name

GCI

Data-Text 
Package 
Premium

GCI
Data-Text 
Package Plus

GCI
Basic Data-Text 
Package

GCI
Data-Text 
Package Share

GCI

Data Service 
Package for 
Mobile 
Connections

GCI

Data Service 
Package for 
Mobile 
Connections

GCI

Data Service 
Package for 
Mobile 
Connections

Additional features:

4 MB of data transfer 
included

2 MB of data transfer 
included

1 MB of data transfer 
included
Benefits of any existing 
data-text packages 
shared with Plan 
Partners for $2.99 a 
month

10 MB included; 
$0.003 per KB for 

overages

40 MB included; 
$0.003 per KB for 

overages

Unlimited
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name

GCI National 450

GCI National 600

GCI National 1250

GCI National 2500

Charge for additional features:
Length of Service 

Period
Daily Fee (if 

any) ETF
Prorating of 

ETF
General 

Return Policy Other Other

Add a partner line $20 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."

Add a partner line $20 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."

Add a partner line $20 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."

Add a partner line $20 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name

GCI National 4000

GCI Local 100

GCI Local 350

GCI Local 450

GCI Local 600

GCI
Local Unlimited 
Plus

Charge for additional features:
Length of Service 

Period
Daily Fee (if 

any) ETF
Prorating of 

ETF
General 

Return Policy Other Other

Add a partner line $20 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."

Add a partner line not available

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subsciption to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."

Add a partner line $20 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."

Add a partner line $20 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."

Add a partner line $20 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."

Add a partner line for $45 a month. Voice Mail Plus 
upgrade at $2.99 a month includes five 60-second 
greetings,twenty 2-minute messages, 14 day 
retention, Message Waiting Indicator, Message 
Forwarding, Direct Page, Group Messaging, 
Broadcast Lists, Automatic Call Back, Direct Dial, 
Wake-Up Service and Operator Revert.  Premium 
voicemail at $4.99 adds voice dialing. Share 
minutes with host plan.

Not 
indicated 

on site

Razr V3 available for $99 with two year commitment 
and new plan, plus one other GCI service.  No 

activation fee.  Website indicates variable discounts on 
phone prices based on one- or two-year contracts, and 

some free with "*Preferred Customer Discount requires 
2-year GCI GSM contract and subscription to any other 
GCI service (Cable Television, Long Distance, Local 

Phone Service or Internet plan.)"

GCI General FAQs state "Customers who do not 
want to commit to a contract can sign-up on a 

month-to-month basis and pay the full retail price 
for the phone. . . . For those customers who are 

interested in saving money on the purchase price 
of their new phone, GCI offers special discounted 

phone prices for one and two year contracts."
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name
Plan 
Type Plan Name

GCI

Data-Text 
Package 
Premium

GCI
Data-Text 
Package Plus

GCI
Basic Data-Text 
Package

GCI
Data-Text 
Package Share

GCI

Data Service 
Package for 
Mobile 
Connections

GCI

Data Service 
Package for 
Mobile 
Connections

GCI

Data Service 
Package for 
Mobile 
Connections

Charge for additional features:
Length of Service 

Period
Daily Fee (if 

any) ETF
Prorating of 

ETF
General 

Return Policy Other Other

Site says subscriber also gets "standard wireless 
Internet"

Site says subscriber also gets "standard wireless 
Internet"

Site says subscriber also gets "standard wireless 
Internet"

"PC Card - for as little as $200* you can keep your 
laptop mobile and connected using GSM Wireless 

Service with a SonyEricsson GC82 EDGE PC Card.  
All kits include PC card and software CD.  10MB free 
disk space required on your laptop's hard drive.  *PC 

Cards are $290 each Full Retail, $220 with a two-year 
contract, $260 with a one-year contract, or only $200 

with GCI's Ultimate Package and first time GSM 
purchase." 

"PC Card - for as little as $200* you can keep your 
laptop mobile and connected using GSM Wireless 

Service with a SonyEricsson GC82 EDGE PC Card.  
All kits include PC card and software CD.  10MB free 
disk space required on your laptop's hard drive.  *PC 

Cards are $290 each Full Retail, $220 with a two-year 
contract, $260 with a one-year contract, or only $200 

with GCI's Ultimate Package and first time GSM 
purchase." 

"PC Card - for as little as $200* you can keep your 
laptop mobile and connected using GSM Wireless 

Service with a SonyEricsson GC82 EDGE PC Card.  
All kits include PC card and software CD.  10MB free 
disk space required on your laptop's hard drive.  *PC 

Cards are $290 each Full Retail, $220 with a two-year 
contract, $260 with a one-year contract, or only $200 

with GCI's Ultimate Package and first time GSM 
purchase." 
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Market Choice Data: Columbus, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU price

Additional 
daytime MOU 

price
Additional night / 

weekend MOU price

Roaming 
MOU 
price

Leap Wireless Hybrid?
Cricket Unlimited 
Classic $35.00 Unlimited

$0.59 
"Travel 

Time" rate

Leap Wireless Hybrid?
Cricket Unlimited 
Plus $40.00 Unlimited Unlimited

$0.59 
"Travel 

Time" rate

Leap Wireless Hybrid?
Cricket Unlimited 
Access $45.00 Unlimited Unlimited Unlimited

$0.59 
"Travel 

Time" rate

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid $15.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid $20.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid $25.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 49



Market Choice Data: Columbus, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU price

Additional 
daytime MOU 

price
Additional night / 

weekend MOU price

Roaming 
MOU 
price

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid $35.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid $50.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate

Leap Wireless Prepaid
Jump by Cricket - 
Airtime to Go $15.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate

Leap Wireless Prepaid
Jump by Cricket - 
Airtime to Go $25.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate

Leap Wireless Prepaid
Jump by Cricket - 
Airtime to Go $35.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate

Leap Wireless Prepaid
Jump by Cricket - 
Airtime to Go $50.00 

$0.10 outgoing 
messages, no 

change for 
incoming so long as 
balance sufficient 
for one minute of 

outgoing calls 
exists.

$0.10 for U.S. long 
distance calls, 

excluding Alaska, 
initiated in your 

calling area. $0.18 for 
calls to Alaska, $0.20 

for calls to Canada 
and Mexico.

$0.10 outgoing 
calls, no change 
for incoming so 
long as balance 

sufficient for one 
minute of 

outgoing calls 
exists.

$0.59 
"Travel 

Time" rate
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Market Choice Data: Columbus, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Leap Wireless Hybrid?
Cricket Unlimited 
Classic

Leap Wireless Hybrid?
Cricket Unlimited 
Plus

Leap Wireless Hybrid?
Cricket Unlimited 
Access

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid

Additional features: Charge for additional features:
Length of Service 

Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

Unclear if roaming is combinable with this 
plan. $5 to upgrade to include voice mail, 
caller ID, and call waiting; $5 to upgrade to 
include unlimited text, picture, and instant 
messaging; $5 for 100 minutes of calling to 
Canada / Mexico; $15 for 300 minutes of 
calling to Canada / Mexico Monthly None

Roaming not available 
to Cricket Basic plan 
customers. Requires 

compatible phone and 
monthly $5 Flex Bucket 

fee.
Unclear if romaing is combinable with this 
plan.  $5 to upgrade to include voice mail, 
caller ID, and call waiting; $5 to upgrade to 
include unlimited text, picture, and instant 
messaging; $5 for 100 minutes of calling to 
Canada / Mexico; $15 for 300 minutes of 
calling to Canada / Mexico Monthly None

Unlimited text, 
picture, and instant 
messaging; voice 
mail, caller ID, and 
call waiting included

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico. Monthly None

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico.

Minutes expire after 15 
days after payment, or 
when balance is zero None

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico.

Minutes expire 20 days 
after payment, or when 

balance is zero None

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico.

Minutes expire 25 days 
after payment, or when 

balance is zero None
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Market Choice Data: Columbus, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid

Leap Wireless Prepaid
Jump by Cricket - 
Prepaid

Leap Wireless Prepaid
Jump by Cricket - 
Airtime to Go

Leap Wireless Prepaid
Jump by Cricket - 
Airtime to Go

Leap Wireless Prepaid
Jump by Cricket - 
Airtime to Go

Leap Wireless Prepaid
Jump by Cricket - 
Airtime to Go

Additional features: Charge for additional features:
Length of Service 

Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico.

Minutes expire 35 days 
after payment, or when 

balance is zero None

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico.

Minutes expire 50 days 
after payment, or when 

balance is zero None

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico.

Minutes expire after 15 
days after of first use None

Motorola C341 
for $69.99

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico.

Minutes expire 25 days 
after of first use None

Motorola C341 
for $69.99

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees.

Minutes expire 35 days 
after of first use None

Motorola C341 
for $69.99

No charge for 
incoming text 
messages and instant 
messages so long as 
balance exists for 
one minute of 
outgoing calls.

Roaming available through "Travel Time" 
feature; requires compatible phone and 
monthly $5 Flex Bucket fee. Ringtones 
starting at $0.99 per ringtone, other 
downloads can be added via "Cricket Clicks" 
service for $5 activation plus download fees. 
$5 for 100 minutes of calling to Canada / 
Mexico; $15 for 300 minutes of calling to 
Canada / Mexico.

Minutes expire 50 days 
after of first use None

Motorola C341 
for $69.99
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price
Roaming 

MOU price

MetroPCS Hybrid MetroPCS MetroBasic

$30; first 
month 

free Free
Unlimited 

local calling

MetroPCS Hybrid
MetroPCS "Consider Your 
Options" plan

$35; first 
month 

free Free
Unlimited 

local calling

MetroPCS Hybrid
MetroPCS "Plenty of 
Possibilities" plan

$40; first 
month 

free Free
Unlimited 

local calling
Unlimited long 
distance calling

MetroPCS Hybrid
MetroPCS Ultimate 
Unlimited

$45; first 
month 

free Free
Unlimited 

local calling

Unlimited text 
messages; 
unlimited 

picture 
messages

Unlimited long 
distance calling
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

MetroPCS Hybrid MetroPCS MetroBasic

MetroPCS Hybrid
MetroPCS "Consider Your 
Options" plan

MetroPCS Hybrid
MetroPCS "Plenty of 
Possibilities" plan

MetroPCS Hybrid
MetroPCS Ultimate 
Unlimited

Additional features:
Charge for additional 

features:
Length of 

Service Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

No additional 
features available No contract

Phone prices do not vary across 
plans

Enhanced voice mail, 
3-way calling, caller 
ID, call waiting, text 
/ picture messaging 
can be added

Voice mail, caller ID, and call 
waiting package for $3, text 
messaging for $3, picture & 
text combined for $5 a month. 
Call forwarding $5. Basic 
voice mail 10 30-second 
messages for 7 days, enhanced 
voice mail 20 60-second 
messages for 7 days. Enhanced 
voicemail package $7 
monthly.

No contract

Can download new and vintage 
games, top ten hits, television 
themes, hip-hop, and more 
ringtones, wallpaper and other 
graphics, other information for 
your handset.

Phone prices do not vary across 
plans

Enhanced voice mail, 
3-way calling, caller 
ID, call waiting, text 
/ picture messaging 
can be added

Voice mail, caller ID, and call 
waiting package for $3, text 
messaging for $3, picture & 
text combined for $5 a month. 
Call forwarding $5. Basic 
voice mail 10 30-second 
messages for 7 days, enhanced 
voice mail 20 60-second 
messages for 7 days. Enhanced 
voicemail package $7 
monthly.

No contract

Can download new and vintage 
games, top ten hits, television 
themes, hip-hop, and more 
ringtones, wallpaper and other 
graphics, other information for 
your handset.

Phone prices do not vary across 
plans

Enhanced voice mail, 
3-way calling, caller 
ID, call waiting 
included No contract

Can download new and vintage 
games, top ten hits, television 
themes, hip-hop, and more 
ringtones, wallpaper and other 
graphics, other information for 
your handset.

Phone prices do not vary across 
plans
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name
Monthly 

Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way 
Radio 

Feature 
Minutes 

(aka Push-
to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price
Roaming MOU 

price Additional features:

MTA 
Wireless

Unlimited 
Weekends $30.00 300 $0.30 

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless

Unlimited 
Weekends $45.00 600 $0.30 

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless

Unlimited 
Weekends $65.00 1200 $0.26 

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless

Unlimited 
Weekends $85.00 2400 $0.25 

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless

Unlimited 
Weekends $110.00 5000 $0.20 

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless Nationwide $59.00 400 Included $0.37 Included

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless Postpaid Nationwide $89.00 700 Included $0.32 Included

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name
Monthly 

Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way 
Radio 

Feature 
Minutes 

(aka Push-
to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price
Roaming MOU 

price Additional features:

MTA 
Wireless Postpaid Nationwide $129.00 1200 Included $0.29 Included

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless Postpaid Nationwide $200.00 2000 Included $0.29 Included

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless

Family 
Connections $46.00 400 $0.25 

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless Extended Family $88.00 800 $0.25 

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless SOS $10.00 $0.25 

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.

MTA 
Wireless TrueBlue Savings

MTA 
Wireless Business Matters $120.00 500

Additional minutes 
available at 501-
999 for $0.24, 

1000 – 1499 for 
$0.23, 1500 – 1999 
for $0.22, 2000 – 
2999 for $0.21, 

and 3000 or more 
for $0.20 a minute.

Call Waiting, Call Forward 
Busy, Call Forward Immediate, 
Caller ID, 3-Way Conference. 
Free Activation.
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name
Monthly 

Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way 
Radio 

Feature 
Minutes 

(aka Push-
to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional night 
/ weekend MOU 

price
Roaming MOU 

price Additional features:

MTA 
Wireless

Lifeline "Afford a 
Phone" options 
also available upon 
contact.
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name

MTA 
Wireless

Unlimited 
Weekends

MTA 
Wireless

Unlimited 
Weekends

MTA 
Wireless

Unlimited 
Weekends

MTA 
Wireless

Unlimited 
Weekends

MTA 
Wireless

Unlimited 
Weekends

MTA 
Wireless Nationwide

MTA 
Wireless Postpaid Nationwide

Charge for additional 
features:

Length of 
Service 
Period

Daily Fee (if 
any) ETF

Prorating of 
ETF

General 
Return 
Policy Other Other

Not indicated on site

Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance. Weekend minutes start 
Friday at midnight and end Sunday at 

midnight.

Phone prices not listed - requires 
placing order to determine prices.  Free 
phone reportedly available with some 

plans.

Not indicated on site

Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance. Weekend minutes start 
Friday at midnight and end Sunday at 

midnight.

Phone prices not listed - requires 
placing order to determine prices.  Free 
phone reportedly available with some 
plans as special Valentines Day offer.

Not indicated on site

Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance. Weekend minutes start 
Friday at midnight and end Sunday at 

midnight.

Phone prices not listed - requires 
placing order to determine prices.  Free 
phone reportedly available with some 
plans as special Valentines Day offer.

Not indicated on site

Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance. Weekend minutes start 
Friday at midnight and end Sunday at 

midnight.

Phone prices not listed - requires 
placing order to determine prices.  Free 
phone reportedly available with some 
plans as special Valentines Day offer.

Not indicated on site

Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance. Weekend minutes start 
Friday at midnight and end Sunday at 

midnight.

Phone prices not listed - requires 
placing order to determine prices.  Free 
phone reportedly available with some 
plans as special Valentines Day offer.

12 months

Amount not clearly indicated 
on site - may be $5.95 a month 
for unused portion of contract 

period.  See  
http://www.mtaonline.net/long
distance/longdistancehome.ht

ml. Maybe

Voice Mail and Text Messaging available. 
Rates are not pro-rated. A 12-month 

contract is required. No exceptions or 
changes. Minutes may be increased but not 

decreased. A cancellation fee will apply. 
All rate plans are billed one month in 

advance.

Phone prices not listed - requires 
placing order to determine prices. Two 
free phones reportedly available with 
some plans  as special Valentines Day 

offer.

12 months

Amount not clearly indicated 
on site - may be $5.95 a month 
for unused portion of contract 

period.  See  
http://www.mtaonline.net/long
distance/longdistancehome.ht

ml. Maybe

Voice Mail and Text Messaging available. 
Rates are not pro-rated. A 12-month 

contract is required. No exceptions or 
changes. Minutes may be increased but not 

decreased. A cancellation fee will apply. 
All rate plans are billed one month in 

advance.

Phone prices not listed - requires 
placing order to determine prices. Two 
free phones reportedly available with 
some plans  as special Valentines Day 

offer.
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name

MTA 
Wireless Postpaid Nationwide

MTA 
Wireless Postpaid Nationwide

MTA 
Wireless

Family 
Connections

MTA 
Wireless Extended Family

MTA 
Wireless SOS

MTA 
Wireless TrueBlue Savings

MTA 
Wireless Business Matters

Charge for additional 
features:

Length of 
Service 
Period

Daily Fee (if 
any) ETF

Prorating of 
ETF

General 
Return 
Policy Other Other

12 months

Amount not clearly indicated 
on site - may be $5.95 a month 
for unused portion of contract 

period.  See  
http://www.mtaonline.net/long
distance/longdistancehome.ht

ml. Maybe

Voice Mail and Text Messaging available. 
Rates are not pro-rated. A 12-month 

contract is required. No exceptions or 
changes. Minutes may be increased but not 

decreased. A cancellation fee will apply. 
All rate plans are billed one month in 

advance.

Phone prices not listed - requires 
placing order to determine prices. Two 
free phones reportedly available with 
some plans  as special Valentines Day 

offer.

12 months

Amount not clearly indicated 
on site - may be $5.95 a month 
for unused portion of contract 

period.  See  
http://www.mtaonline.net/long
distance/longdistancehome.ht

ml. Maybe

Voice Mail and Text Messaging available. 
Rates are not pro-rated. A 12-month 

contract is required. No exceptions or 
changes. Minutes may be increased but not 

decreased. A cancellation fee will apply. 
All rate plans are billed one month in 

advance.

Phone prices not listed - requires 
placing order to determine prices. Two 
free phones reportedly available with 
some plans  as special Valentines Day 

offer.

Not indicated on site

 Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance. Shares allowed for up to six phones.

Not indicated on site

 Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance. Shares allowed for up to six phones.

Not indicated on site

 Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance.

Not indicated on site

Offer of one month of free service and free 
activation for combined purchase of 
wireless, Internet, and long distance.

Details available upon contact.  See 
http://www.mtawireless.com/customers

ervice/trueblue.html

 Voice Mail and Text Messaging are 
available. All rate plans are billed one 

month in advance. Multiphone plan option for business.
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Market Choice Data: Anchorage, Alaska

Carrier / 
Provider 

Name Plan Type Plan Name

MTA 
Wireless

Lifeline "Afford a 
Phone" options 
also available upon 
contact.

Charge for additional 
features:

Length of 
Service 
Period

Daily Fee (if 
any) ETF

Prorating of 
ETF

General 
Return 
Policy Other Other

See 
http://www.mtawireless.com/local/lifeli

ne.html for details.
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-
Talk)

Included 
Text 

Messages

Text 
Messaging 
Outgoing 

Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional 
night / weekend 

MOU price

Roaming 
MOU 
price Additional features:

Nextel Postpaid Nextel Fair and Flexible Plan $29.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 200 Unlimited $0.15 

$0.15 per 
additional 

text message Included

$5 for each 50 
minutes 201-

700, above 700 
$0.10 each

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel Fair and Flexible Plan $34.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 400 Unlimited $0.15 

$0.15 per 
additional 

text message Included

$5 for each 50 
minutes 401-

900, above 900 
$0.10 each

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel Fair and Flexible Plan $55.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 1000 Unlimited $0.15 

$0.15 per 
additional 

text message Included

$5 for each 50 
minutes 1001-
1500, above 

1500 $0.10 each

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel Fair and Flexible Plan $75.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 1400 Unlimited $0.15 

$0.15 per 
additional 

text message Included

$5 for each 50 
minutes 1401-
1900, above 

1900 $0.10 each

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel Fair and Flexible Plan $99.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 2000 Unlimited $0.15 

$0.15 per 
additional 

text message Included

$5 for each 50 
minutes 2001-
2500, above 

2500 $0.10 each

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel Fair and Flexible Plan $149.99 
Call for 
details 4000

Call for 
details Unlimited Call for details

Call for 
details

Call for 
details Call for details Call for details Call for details

Call for 
details Call for details

Nextel Postpaid Nextel Fair and Flexible Plan $199.99 
Call for 
details Unlimited

Call for 
details Unlimited Call for details

Call for 
details

Call for 
details Call for details Call for details Call for details

Call for 
details Call for details

Nextel Postpaid
Nextel National Free 
Incoming Plan $49.99 $36.00 300 Unlimited Unlimited

$0.10 per 
text message 

sent and 
received Included $0.40 

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel National Free 
Incoming Plan $59.99 Up to $36 500 Unlimited Unlimited

$0.10 per 
text message 

sent and 
received Included $0.40 

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel National Free 
Incoming Plan $79.99 Up to $36 800 Unlimited Unlimited

$0.10 per 
text message 

sent and 
received Included $0.40 

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel National Free 
Incoming Plan $109.99 Up to $36 1200 Unlimited Unlimited

$0.10 per 
text message 

sent and 
received Included $0.40 

No 
roaming 
charges

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-
Talk)

Included 
Text 

Messages

Text 
Messaging 
Outgoing 

Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional 
night / weekend 

MOU price

Roaming 
MOU 
price Additional features:

Nextel Postpaid Nextel National Power Plan $39.99 

Up to $36 
fee applies 

to non-
online 

purchases 400 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.45 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel National Power Plan $45.99 

Up to $36 
fee applies 

to non-
online 

purchases 500 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.45 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel National Power Plan $55.99 

Up to $36 
fee applies 

to non-
online 

purchases 1000 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.40 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel National Power Plan $69.99 

Up to $36 
fee applies 

to non-
online 

purchases 1200 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.30 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel National Power Plan $85.99 

Up to $36 
fee applies 

to non-
online 

purchases 1400 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.30 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid Nextel National Power Plan $99.99 

Up to $36 
fee applies 

to non-
online 

purchases 2000 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.30 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel National Team Share 
Plan $19.99 

Up to $36 
fee applies 

to non-
online 

purchases Add-on Unlimited 100

$0.15 per 
additional 

text message Included $0.40 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel National Team Share 
Plan $35.99 

Up to $36 
fee applies 

to non-
online 

purchases 300 Unlimited 250

$0.15 per 
additional 

text message Included $0.40 

Call waiting, call 
hold, and 3-way 
calling included.
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-
Talk)

Included 
Text 

Messages

Text 
Messaging 
Outgoing 

Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional 
night / weekend 

MOU price

Roaming 
MOU 
price Additional features:

Nextel Postpaid
Nextel National Team Share 
Plan $39.99 

Up to $36 
fee applies 

to non-
online 

purchases 400 Unlimited 250

$0.15 per 
additional 

text message Included $0.40 

Call waiting, call 
hold, and 3-way 
calling included.

Nextel Postpaid
Nextel National Team Share 
Plan $49.99 

Up to $36 
fee applies 

to non-
online 

purchases 600 Unlimited 250

$0.15 per 
additional 

text message Included $0.40 

Call waiting, call 
hold, and 3-way 
calling included.

Nextel Postpaid
Nextel National Team Share 
Plan $69.99 

Up to $36 
fee applies 

to non-
online 

purchases 900 Unlimited 250

$0.15 per 
additional 

text message Included $0.40 

Call waiting, call 
hold, and 3-way 
calling included.

Nextel Postpaid
Nextel National Team Share 
Plan $89.99 

Up to $36 
fee applies 

to non-
online 

purchases 1200 Unlimited 250

$0.15 per 
additional 

text message Included $0.40 

Call waiting, call 
hold, and 3-way 
calling included.

Nextel Postpaid
Nextel National Business 
Plan $29.99 $36.00 Add-on Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.40 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel National Business 
Plan $45.99 $36.00 500 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.40 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel National Business 
Plan $55.99 $36.00 1000 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.40 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel National Business 
Plan $149.99 $36.00 3000 Unlimited Unlimited

$0.15 per 
additional 

text message Included $0.40 

Call waiting, 3-way 
calling, call hold, 
voice mail and caller 
ID included.

Nextel Postpaid
Nextel Local Instant Connect 
Plan $35.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 0 Unlimited Unlimited

$0.15 per 
additional 

text message $0.20 $0.40 

No 
roaming 
charges

Call waiting, call 
hold, and 3-way 
calling included.

Nextel Postpaid
Nextel Local Instant Connect 
Plan $39.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 500 Unlimited Unlimited

$0.15 per 
additional 

text message $0.20 $0.40 

No 
roaming 
charges

Call waiting, call 
hold, and 3-way 
calling included.

Nextel Postpaid
Nextel Local Instant Connect 
Plan $49.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 700 Unlimited Unlimited

$0.15 per 
additional 

text message $0.20 $0.40 

No 
roaming 
charges

Call waiting, call 
hold, and 3-way 
calling included.
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included 
Night / 

Weekend 
Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-
Talk)

Included 
Text 

Messages

Text 
Messaging 
Outgoing 

Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional 
night / weekend 

MOU price

Roaming 
MOU 
price Additional features:

Nextel Postpaid
Nextel Local Instant Connect 
Plan $65.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 1250 Unlimited Unlimited

$0.15 per 
additional 

text message $0.20 $0.40 

No 
roaming 
charges

Call waiting, call 
hold, and 3-way 
calling included.

Nextel Postpaid
Nextel Blackberry Unlimited 
E-Mail and Web Plan $49.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases 0 N/A $0.20 

200 in-
bound SMS 

messages
Unlimited e-

mail $0.20 $0.40 

Call waiting, call 
hold, and 3-way 
calling included.

Nextel Postpaid
Nextel Blackberry 5 MB E-
Mail and Web Plan $39.99 

Up to $36 
fee applies 
except for 
Sprint.com 
purchases N/A $0.20 

$0.15 per 
SMS 

message $0.20 $0.15 local

Call waiting, call 
hold, and 3-way 
calling included.

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 64



Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Nextel Postpaid Nextel Fair and Flexible Plan

Nextel Postpaid Nextel Fair and Flexible Plan

Nextel Postpaid Nextel Fair and Flexible Plan

Nextel Postpaid Nextel Fair and Flexible Plan

Nextel Postpaid Nextel Fair and Flexible Plan

Nextel Postpaid Nextel Fair and Flexible Plan

Nextel Postpaid Nextel Fair and Flexible Plan

Nextel Postpaid
Nextel National Free 
Incoming Plan

Nextel Postpaid
Nextel National Free 
Incoming Plan

Nextel Postpaid
Nextel National Free 
Incoming Plan

Nextel Postpaid
Nextel National Free 
Incoming Plan

Charge for additional 
features:

Length of Service 
Period

Daily Fee 
(if any) ETF

Prorating 
of ETF

General Return 
Policy Other Other Other

Add Unlimited Local, 
International, or Group 
Walkie-Talkie plan for $10.00 
a month.  Call forwarding 
$0.20 a minute Two year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"
Add Unlimited Local, 
International, or Group 
Walkie-Talkie plan for $10.00 
a month.  Call forwarding 
$0.20 a minute Two year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"
Add Unlimited Local, 
International, or Group 
Walkie-Talkie plan for $10.00 
a month.  Call forwarding 
$0.20 a minute Two year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"
Add Unlimited Local, 
International, or Group 
Walkie-Talkie plan for $10.00 
a month.  Call forwarding 
$0.20 a minute Two year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"
Add Unlimited Local, 
International, or Group 
Walkie-Talkie plan for $10.00 
a month.  Call forwarding 
$0.20 a minute Two year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call for details Call for details
Call for 
details $200 

Call for 
details Call for details

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call for details Call for details
Call for 
details $200 

Call for 
details Call for details

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Nextel Postpaid Nextel National Power Plan

Nextel Postpaid Nextel National Power Plan

Nextel Postpaid Nextel National Power Plan

Nextel Postpaid Nextel National Power Plan

Nextel Postpaid Nextel National Power Plan

Nextel Postpaid Nextel National Power Plan

Nextel Postpaid
Nextel National Team Share 
Plan

Nextel Postpaid
Nextel National Team Share 
Plan

Charge for additional 
features:

Length of Service 
Period

Daily Fee 
(if any) ETF

Prorating 
of ETF

General Return 
Policy Other Other Other

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Minimum two 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Minimum two 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Nextel Postpaid
Nextel National Team Share 
Plan

Nextel Postpaid
Nextel National Team Share 
Plan

Nextel Postpaid
Nextel National Team Share 
Plan

Nextel Postpaid
Nextel National Team Share 
Plan

Nextel Postpaid
Nextel National Business 
Plan

Nextel Postpaid
Nextel National Business 
Plan

Nextel Postpaid
Nextel National Business 
Plan

Nextel Postpaid
Nextel National Business 
Plan

Nextel Postpaid
Nextel Local Instant Connect 
Plan

Nextel Postpaid
Nextel Local Instant Connect 
Plan

Nextel Postpaid
Nextel Local Instant Connect 
Plan

Charge for additional 
features:

Length of Service 
Period

Daily Fee 
(if any) ETF

Prorating 
of ETF

General Return 
Policy Other Other Other

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Minimum two 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Minimum two 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Minimum two 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Minimum two 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Minimum 5 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Minimum 5 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Minimum 5 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Call forwarding $0.20 a 
minute One year contract $200 

14 days (30 in 
California)

Minimum 5 
users

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Nextel Postpaid
Nextel Local Instant Connect 
Plan

Nextel Postpaid
Nextel Blackberry Unlimited 
E-Mail and Web Plan

Nextel Postpaid
Nextel Blackberry 5 MB E-
Mail and Web Plan

Charge for additional 
features:

Length of Service 
Period

Daily Fee 
(if any) ETF

Prorating 
of ETF

General Return 
Policy Other Other Other

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute One year contract $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"

Voice mail and caller ID $1 a 
month each; Call forwarding 
$0.20 a minute $200 

14 days (30 in 
California)

Phone selection ranges from 
$179.99 to $549.99, with 

$150 discount for two year 
contracts

Website says "Except for Sprint.com 
purchases, $150 savings off of regular 

price requires a trial Nextel Data Service 
Pack subscription ($10-$20/month) per 

phone"
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price
Roaming 

MOU price

Southern LINC Postpaid SouthernLinc Talk it Up 300 $29.99 $35.00 300

None, $5.99 to add 
unlimited nights & 

weekends

300 Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 $0.20 $0.40 $0.40 

Southern LINC Postpaid SouthernLinc Talk it Up 500 $39.99 $35.00 500 Unlimited

Unlimited Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 $0.20 $0.40 

Southern LINC Postpaid SouthernLinc Talk it Up 750 $49.99 $35.00 750 Unlimited

Unlimited Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 
Free nationwide 

long distance $0.40 

Southern LINC Postpaid
SouthernLinc Talk it Up 
1000 $59.99 $35.00 1000 Unlimited

Unlimited Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 
Free nationwide 

long distance $0.40 

Southern LINC Postpaid
SouthernLinc Talk it Up 
2500 $99.99 $35.00 2500 Unlimited

Unlimited Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 
Free nationwide 

long distance $0.40 

Southern LINC Postpaid
SouthernLinc Talk it Up 
Unlimited $169.99 $35.00 Unlimited Unlimited

Unlimited Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 
Free nationwide 

long distance $0.40 

Southern LINC Postpaid SouthernLinc Talk it Up 300 $29.99 $35.00 300

None, $5.99 to add 
unlimited nights & 

weekends

300 Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 $0.20 $0.40 $0.40 $0.40 

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 69



Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price
Roaming 

MOU price

Southern LINC Postpaid
SouthernLinc Talk it Up 300 
+ Unlimited N&W $35.98 $35.00 300 Unlimited

300 Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 $0.20 $0.40 $0.40 

Southern LINC Postpaid SouthernLinc Linc Starter $39.99 $15.00 0 0 Unlimited

Unlimited 
incoming text 

messages $0.10 $0.20 $0.40 $0.40 

$0.60; No 
additional 

charge for long 
distance on 

roaming calls.

Southern LINC Postpaid
SouthernLinc Family 
Reunion 750 $49.99 $35.00 400

350 Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 
Free nationwide 

long distance $0.40 

$0.60; No 
additional 

charge for long 
distance on 

roaming calls.

Southern LINC Postpaid
SouthernLinc Family 
Reunion 1100 $59.99 $35.00 700

400 Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 
Free nationwide 

long distance $0.40 

$0.60; No 
additional 

charge for long 
distance on 

roaming calls.

Southern LINC Postpaid
Add-On to Friends Family & 
More $19.99 $35.00 100

100 Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited 
incoming text 

messages $0.10 
Free nationwide 

long distance $0.40 

$0.60; No 
additional 

charge for long 
distance on 

roaming calls.

Southern LINC
Prepaid/H

ybrid
InstantLINC Mobile to 
Mobile Prepaid $45 $15 

Unlimited Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited one-
way text 
messages

Roaming not 
available

Southern LINC
Prepaid/H

ybrid
InstantLINC Mobile to 
Mobile Plus Prepaid $45 $15 

Unlimited Anytime 
InstantLINC mobile 
to mobile minutes

Unlimited one-
way text 
messages

Free nationwide 
long distance $0.30 $0.15 

Roaming not 
available
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Southern LINC Postpaid SouthernLinc Talk it Up 300

Southern LINC Postpaid SouthernLinc Talk it Up 500

Southern LINC Postpaid SouthernLinc Talk it Up 750

Southern LINC Postpaid
SouthernLinc Talk it Up 
1000

Southern LINC Postpaid
SouthernLinc Talk it Up 
2500

Southern LINC Postpaid
SouthernLinc Talk it Up 
Unlimited

Southern LINC Postpaid SouthernLinc Talk it Up 300

Additional features:

Charge for 
additional 
features:

Length of Service 
Period

Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

Free caller ID and 
"light" voice mail Two year contract $200 No 15 days

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Free caller ID and 
"light" voice mail One year contract $200 No 15 days

Terms & Conditions form 
on site indicates one-year 
plans convert to month-to-
month after completion of 

original term.

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Free caller ID and 
"light" voice mail One year contract $200 No 15 days

Terms & Conditions form 
on site indicates one-year 
plans convert to month-to-
month after completion of 

original term.

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Free caller ID and 
"light" voice mail One year contract $200 No 15 days

Terms & Conditions form 
on site indicates one-year 
plans convert to month-to-
month after completion of 

original term.

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Free caller ID and 
"light" voice mail One year contract $200 No 15 days

Terms & Conditions form 
on site indicates one-year 
plans convert to month-to-
month after completion of 

original term.

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Free caller ID and 
"basic" voice mail One year contract $200 No 15 days

Terms & Conditions form 
on site indicates one-year 
plans convert to month-to-
month after completion of 

original term.

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Free caller ID and 
"light" voice mail Two year contract $200 No 15 days

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Southern LINC Postpaid
SouthernLinc Talk it Up 300 
+ Unlimited N&W

Southern LINC Postpaid SouthernLinc Linc Starter

Southern LINC Postpaid
SouthernLinc Family 
Reunion 750

Southern LINC Postpaid
SouthernLinc Family 
Reunion 1100

Southern LINC Postpaid
Add-On to Friends Family & 
More

Southern LINC
Prepaid/H

ybrid
InstantLINC Mobile to 
Mobile Prepaid

Southern LINC
Prepaid/H

ybrid
InstantLINC Mobile to 
Mobile Plus Prepaid

 

Additional features:

Charge for 
additional 
features:

Length of Service 
Period

Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

Free caller ID and 
"light" voice mail Two year contract $200 No 15 days

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Two year contract $200 No 15 days

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Caller ID

Add up to three 
lines per plan at 
$19.99 per line Two year contract $200 15 days

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Caller ID

Add up to three 
lines per plan at 
$19.99 per line Two year contract $200 15 days

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Caller ID

Add up to three 
lines per plan at 
$19.99 per line Two year contract $200 15 days

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Prepaid $1.50 

"An early termination fee of 
$200 may apply to existing 

SouthernLINC Wireless 
customers switching to 

Prepaid service"

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.

Free caller ID and 
"basic" voice mail Prepaid $1.50 

"An early termination fee of 
$200 may apply to existing 

SouthernLINC Wireless 
customers switching to 

Prepaid service"

Three phones available 
with two-year plans for 

free after rebate of $50 (1) 
or $79 (2) phone price; 11 
other phones from $99 to 

$349.
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Length of 
Service Period

Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

Sprint Postpaid
Sprint Fair and 
Flexible Plan $29.99 $36.00 200

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid
Sprint Fair and 
Flexible Plan $34.99 $36.00 400

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid
Sprint Fair and 
Flexible Plan $55.99 $36.00 1000

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid
Sprint Fair and 
Flexible Plan $75.99 $36.00 1400

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid
Sprint Fair and 
Flexible Plan $99.99 $36.00 2000

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid

Sprint Fair and 
Flexible America - for 
Families $59.99 $36.00 550

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid

Sprint Fair and 
Flexible America - for 
Families $69.99 $36.00 800

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid

Sprint Fair and 
Flexible America - for 
Families $89.99 $36.00 1500

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid

Sprint Fair and 
Flexible America - for 
Families $109.99 $36.00 2200

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid

Sprint Fair and 
Flexible America - for 
Families $149.99 $36.00 3000

Two year 
contract $150 

14 days (30 in 
California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Length of 
Service Period

Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

Sprint Postpaid
Sprint Free Incoming 
Plans $49.99 $36.00 

300 
outgoing

Two year 
contract online or 
one year contract 

by calling $150 
14 days (30 in 

California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid
Sprint Free Incoming 
Plans $59.99 $36.00 

500 
outgoing

Two year 
contract online or 
one year contract 

by calling $150 
14 days (30 in 

California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid
Sprint Free Incoming 
Plans $79.99 $36.00 

800 
outgoing

Two year 
contract online or 
one year contract 

by calling $150 
14 days (30 in 

California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid
Sprint Free Incoming 
Plans $109.99 $36.00 

1200 
outgoing

Two year 
contract online or 
one year contract 

by calling $150 
14 days (30 in 

California)

Terms & Conditions form on site 
indicates one-year & two-year plans 

convert to month-to-month after 
completion of original term.

See equipment 
spreadsheet

Sprint Postpaid
PCS Visions for PCS 
Connection Cards $40.00 40 MB

Two year 
contract

See equipment 
spreadsheet

Sprint Postpaid
PCS Visions for PCS 
Connection Cards $80.00 

Unlimited 
MB

See equipment 
spreadsheet
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Market Choice Data: Atlanta, Georgia, and Buffalo, New York

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee Included Anytime Minutes Length of Service Period ETF

Prorating of 
ETF

General 
Return Policy Other

T-Mobile USA Postpaid T-Mobile Basic Plan $19.99 $35.00 60 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid T-Mobile Basic Plus Plan $29.99 $35.00 300 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid T-Mobile Get More Plan $39.99 $35.00 600 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid
T-Mobile Best Value Get 
More 1500 Plan $39.99 $35.00 1500 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid
T-Mobile Best Value Get 
More 1500 Plus Plan $49.99 $35.00 1500 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid
T-Mobile Get More Max 
Plan $99.99 $35.00 2500 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid
T-Mobile Get More Supra 
Plan $129.99 $35.00 5000 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99
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Market Choice Data: Atlanta, Georgia, and Buffalo, New York

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee Included Anytime Minutes Length of Service Period ETF

Prorating of 
ETF

General 
Return Policy Other

T-Mobile USA Postpaid
T-Mobile FamilyTime Basic 
Plan $59.99 $35.00 700 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid T-Mobile FamilyTime Plan $69.99 $35.00 1000 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid
T-Mobile FamilyTime Plus 
Plan $99.99 $35.00 2000 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid
T-Mobile FamilyTime Ultra 
Plan $129.99 $35.00 3000 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid

T-Mobile Detroit Regional 
Rate Plan - Get More 3000 
Plan $49.99 $35.00 3000 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Postpaid

T-Mobile Atlanta Regional 
Rate Plan - Get More 3000 
Plan $49.99 $35.00 3000 One year contract $200 No 14 days 

Four phones free with one-year 
plan, two phones $49.99 (one after 

$50 mail-in rebate), one phone 
$79.99, three phones $149.99 (one 
being after $50 mail-in rebate), two 
phones $199.99 (one after $50 mail-

in rebate), two phones $299.99

T-Mobile USA Prepaid
T-Mobile To Go - Pay as 
You Go Plan $10.00 N/A

30; After purchase of 
$100.00 in refills you get 
Gold Rewards minutes 50 
minutes for the same price

Minutes expire 30 days after 
payment or when balance is zero, 

unused balances will be lost unless 
more minutes are purchased which 

extends the expiration N/A N/A Non-refundable

One phone $49.99 after $50 mail-in 
rebate with 60 minutes starter time, 
one phone $99.99 with 60 minutes 
starter time, two phones $149.99 

(one with $50 mail-in rebate) both 
with 60 minutes starter time, one 

phone $249.99
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Market Choice Data: Atlanta, Georgia, and Buffalo, New York

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee Included Anytime Minutes Length of Service Period ETF

Prorating of 
ETF

General 
Return Policy Other

T-Mobile USA Prepaid
T-Mobile To Go - Pay as 
You Go Plan $25.00 N/A

130; After purchase of 
$100.00 in refills you get 

Gold Rewards minutes 150 
minutes for the same price

Minutes expire 90 days after 
payment or when balance is zero, 

unused balances will be lost unless 
more minutes are purchased which 

extends the expiration N/A N/A Non-refundable

One phone $49.99 after $50 mail-in 
rebate with 60 minutes starter time, 
one phone $99.99 with 60 minutes 
starter time, two phones $149.99 

(one with $50 mail-in rebate) both 
with 60 minutes starter time, one 

phone $249.99

T-Mobile USA Prepaid
T-Mobile To Go - Pay as 
You Go Plan $50.00 N/A

400; fter purchase of 
$100.00 in refills you get 

Gold Rewards minutes 460 
minutes for the same price

Minutes expire 90 days after 
payment or when balance is zero, 

unused balances will be lost unless 
more minutes are purchased which 

extends the expiration N/A N/A Non-refundable

One phone $49.99 after $50 mail-in 
rebate with 60 minutes starter time, 
one phone $99.99 with 60 minutes 
starter time, two phones $149.99 

(one with $50 mail-in rebate) both 
with 60 minutes starter time, one 

phone $249.99

T-Mobile USA Prepaid
T-Mobile To Go - Pay as 
You Go Plan $100.00 N/A 1000

Minutes expire 365 days after 
payment or when balance is zero, 

unused balances will be lost unless 
more minutes are purchased which 

extends the expiration N/A N/A Non-refundable

One phone $49.99 after $50 mail-in 
rebate with 60 minutes starter time, 
one phone $99.99 with 60 minutes 
starter time, two phones $149.99 

(one with $50 mail-in rebate) both 
with 60 minutes starter time, one 

phone $249.99

T-Mobile USA
Prepaid / 
Hybrid

T-Mobile To Go - Pay as 
You Go Plan - Sidekick

$15.00 + any 
regular To Go 
Plan amount N/A

100 + regular plan amount; 
After purchase of $100.00 

in refills you get Gold 
Rewards minutes for the 

same price

Minutes expire based on plan 
purchase or when balance is zero, 

unused balances will be lost unless 
more minutes are purchased which 

extends the expiration N/A N/A Non-refundable

T-Mobile Sidekick® II $279.99 
with $50 mail-in rebate, 6 MB e-
mail account, instant messaging 

and web browsing included
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included Mobile 
to Mobile 
Minutes

Included Night 
/ Weekend 

Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU price

Length of 
Service 
Period ETF

Prorating of 
ETF

General Return 
Policy

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 450 $39.99 $35.00 450

Unlimited IN 
Calling Unlimited N/A $0.10 $0.10 

Free Nationwide Long 
Distance

One or Two 
Year Contract $175 No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 900 $59.99 $35.00 900

Unlimited IN 
Calling Unlimited N/A $0.10 $0.10 

Free Nationwide Long 
Distance

One or Two 
Year Contract $175 No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 1350 $79.99 $35.00 1350

Unlimited IN 
Calling Unlimited N/A $0.10 $0.10 

Free Nationwide Long 
Distance

One or Two 
Year Contract $175 No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 2000 $99.99 $35.00 2000

Unlimited IN 
Calling Unlimited N/A $0.10 $0.10 

Free Nationwide Long 
Distance

One or Two 
Year Contract $175 No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 4000 $149.99 $35.00 4000

Unlimited IN 
Calling Unlimited N/A $0.10 $0.10 

Free Nationwide Long 
Distance

One or Two 
Year Contract $175 No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 6000 $199.99 $35.00 6000

Unlimited IN 
Calling Unlimited N/A $0.10 $0.10 

Free Nationwide Long 
Distance

One or Two 
Year Contract $175 No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 700 $69.99 

First Line $35.00 
Each Additonal 

line $25 700

Unlimited IN 
Calling on First 

Two Lines Unlimited $0.10 $0.10 
Free Nationwide Long 

Distance 2 years $175 per line No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 1400 $89.99 

First Line $35.00 
Each Additonal 

line $25 1400

Unlimited IN 
Calling on First 

Two Lines Unlimited $0.10 $0.10 
Free Nationwide Long 

Distance 2 years $175 per line No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 2100 $109.99 

First Line $35.00 
Each Additonal 

line $25 2100

Unlimited IN 
Calling on First 

Two Lines Unlimited $0.10 $0.10 
Free Nationwide Long 

Distance 2 years $175 per line No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 3000 $149.99 

First Line $35.00 
Each Additonal 

line $25 3000

Unlimited IN 
Calling on First 

Two Lines Unlimited $0.10 $0.10 
Free Nationwide Long 

Distance 2 years $175 per line No 15 Days

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 4000 $199.99 

First Line $35.00 
Each Additonal 

line $25 4000

Unlimited IN 
Calling on First 

Two Lines Unlimited $0.10 $0.10 
Free Nationwide Long 

Distance 2 years $175 per line No 15 Days
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name Monthly Fee Activation Fee

Included 
Anytime 
Minutes

Included Mobile 
to Mobile 
Minutes

Included Night 
/ Weekend 

Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU price

Length of 
Service 
Period ETF

Prorating of 
ETF

General Return 
Policy

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 6000 $299.99 

First Line $35.00 
Each Additonal 

line $25 6000

Unlimited IN 
Calling on First 

Two Lines Unlimited $0.10 $0.10 
Free Nationwide Long 

Distance 2 years $175 per line No 15 Days

Verizon 
Wireless Prepaid

Verizon 
Wireless 
InPulse

Pay-as-you-go 
$15 - $150 Up to $35

IN Calling (mobile 
to mobile) 
Unlimited 

Night Minutes 
Unlimited 

$0.05 per 
message

$0.05 per 
message Included 15 Days

Verizon 
Wireless 

Hybrid / 
Prepaid

Verizon 
Wireless Easy 
Pay Plan 350 $50 $35 Up to 350

Unlimited IN 
Calling Unlimited Included 15 Days

Verizon 
Wireless 

Hybrid / 
Prepaid

Verizon 
Wireless Easy 
Pay Plan 700 $70 $35 Up to 700

Unlimited IN 
Calling Unlimited Included 15 Days
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 450

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 900

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 1350

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 2000

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 4000

Verizon 
Wireless Postpaid

Verizon 
Wireless 
America's 
Choice 6000

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 700

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 1400

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 2100

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 3000

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 4000

Other Other

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Verizon 
Wireless Postpaid

Verizon 
Wireless Family 
SharePlan 6000

Verizon 
Wireless Prepaid

Verizon 
Wireless 
InPulse

Verizon 
Wireless 

Hybrid / 
Prepaid

Verizon 
Wireless Easy 
Pay Plan 350

Verizon 
Wireless 

Hybrid / 
Prepaid

Verizon 
Wireless Easy 
Pay Plan 700

Other Other

28 phones / devices ranging 
from $9.99 to $499.99, with 
discounts / rebates ranging 

from $50 to $100.

99¢ daily access will be charged and 
deducted from your account even on days 
you do not make or receive calls. Verizon 

Wireless will suspend service if you do not 
have the 99¢ required for your daily access, 
when your account balance reaches $0 or 

your account balance reaches the expiration 
date. Additional details available at 

http://www.verizonwireless.com/b2c/store/
controller?item=prepayItem&action=viewP

repayOverview.

3 phones ranging from 
$89.99 to $119.99 available 
with "Pay as You Go" plan

Initial balance  expires 30 days after first 
call. If first call not placed within 30 days 
of activation, account moneyl forfeitedt. 

Funds placed on the account after the 
initial balance will expire in 30 days. 

Additional details available at 
http://www.vzwshop.com/?ZipCode=3030

3&ProgramCode=nateasypay

13 phones ranging from 
$59.99 to $119.99 available 

with this plan

Initial balance  expires 30 days after first 
call. If first call not placed within 30 days 
of activation, account moneyl forfeitedt. 

Funds placed on the account after the 
initial balance will expire in 30 days. 

Additional details available at 
http://www.vzwshop.com/?ZipCode=3030

3&ProgramCode=nateasypay

13 phones ranging from 
$59.99 to $119.99 available 

with this plan
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Monthly 
Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU price

Additional daytime 
MOU price

Additional night / 
weekend MOU price

Virgin Mobile Prepaid
Virgin Mobile 
Minute2Minute N/A N/A N/A N/A N/A N/A N/A N/A

Included in-network 
and on Sprint's 

Nationwide PCS 
netowrk, no long 

distance available out 
of network

$0.25 for the first 10 
minutes of the day, 

$0.10 for all minutes 
after that

$0.25 for the first 10 
minutes of the day, 

$0.10 for all minutes 
after that

Virgin Mobile Prepaid Virgin Mobile Day2Day N/A N/A N/A N/A N/A N/A N/A N/A

Included in-network 
and on Sprint's 

Nationwide PCS 
netowrk, no long 

distance available out 
of network $0.10 $0.10 

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 1 $29.99 N/A 150 N/A 150 N/A N/A N/A

Included in-network 
and on Sprint's 

Nationwide PCS 
netowrk, no long 

distance available out 
of network

With 5 minutes to go 
you automatically 
move to level 2

When you run out of 
night minutes they 

then deduct from any 
"Bonus" minutes 

earned

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 2 $10.00 N/A 100 N/A 350 N/A N/A N/A

Included in-network 
and on Sprint's 

Nationwide PCS 
netowrk, no long 

distance available out 
of network

With 5 minutes to go 
you automatically 
move to level 3

When you run out of 
night minutes they 

then deduct from any 
"Bonus" minutes 

earned

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 3 $10.00 N/A 100 N/A 500 N/A N/A N/A

Included in-network 
and on Sprint's 

Nationwide PCS 
netowrk, no long 

distance available out 
of network

With 5 minutes to go 
you automatically 
move to level 4

When you run out of 
night minutes they 

then deduct from any 
"Bonus" minutes 

earned
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Monthly 
Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide Long 
Distance MOU price

Additional daytime 
MOU price

Additional night / 
weekend MOU price

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 4 $10.00 N/A 50 N/A N/A N/A N/A N/A

Included in-network 
and on Sprint's 

Nationwide PCS 
netowrk, no long 

distance available out 
of network

$0.20, with 5 minutes 
to go you 

automatically get 
charged with level 4 

again

When you run out of 
night minutes they 

then deduct from any 
"Bonus" minutes 

earned

Virgin Mobile Prepaid
Virgin Mobile Service 
Preserver $90.00 N/A

Regular 
airtime but 
you extend 

contract to one 
year so there's 

no 90 day 
expiration N/A N/A N/A N/A N/A

Included in-network 
and on Sprint's 

Nationwide PCS 
netowrk, no long 

distance available out 
of network N/A

When you run out of 
night minutes they 

then deduct from any 
"Bonus" minutes 

earned
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Virgin Mobile Prepaid
Virgin Mobile 
Minute2Minute

Virgin Mobile Prepaid Virgin Mobile Day2Day

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 1

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 2

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 3

Roaming MOU 
price Additional features: Charge for additional features: Length of Service Period

Daily Fee 
(if any) ETF

Prorating of 
ETF General Return Policy

Not available out 
of Virgin Mobile 

or Sprint's 
Nationwide PCS 

network

Free to check 
balance two times a 
day by phone or 
anytime online, 
account history 
available for 60 days 
online

411 service $1/75 per call plus airtime, Virgin 
Mobile Gopher $2.00 plus airtime, international 
calling, $0.02 everytime you check your balance 
after the allotted two times per day, 24 hours of 
unlimited internet  access up to 500KB for 
$1.00, access to VirginXL or VirginXtras are 
$0.10 a day plus cost of purchase

Must add additional $20.00 
every 90 days or account 
becomes inactive and you 

have another 60 days to add 
money or you surrender 

your number N/A N/A N/A

30 days for phone refund, Top-Up 
cards are refunded if not tampered 
with and didn't require a PIN,  all 

airtime is non-refundable once 
applied to account, and 

Month2Month charges are non-
refundable

Not available out 
of Virgin Mobile 

or Sprint's 
Nationwide PCS 

network

Free to check 
balance two times a 
day by phone or 
anytime online, 
account history 
available for 60 days 
online

411 service $1/75 per call plus airtime, Virgin 
Mobile Gopher $2.00 plus airtime, international 
calling, $0.02 everytime you check your balance 
after the allotted two times per day, 24 hours of 
unlimited internet  access up to 500KB for 
$1.00, access to VirginXL or VirginXtras are 
$0.10 a day plus cost of purchase

Must add additional $20.00 
every 90 days or account 
becomes inactive and you 

have another 60 days to add 
money or you surrender 

your number $0.35 N/A N/A

30 days for phone refund, Top-Up 
cards are refunded if not tampered 
with and didn't require a PIN,  all 

airtime is non-refundable once 
applied to account, and 

Month2Month charges are non-
refundable

Not available out 
of Virgin Mobile 

or Sprint's 
Nationwide PCS 

network

Free to check 
balance two times a 
day by phone or 
anytime online, 
account history 
available for 60 days 
online

411 service $1/75 per call plus airtime, Virgin 
Mobile Gopher $2.00 plus airtime, international 
calling, $0.02 everytime you check your balance 
after the allotted two times per day, 24 hours of 
unlimited internet  access up to 500KB for 
$1.00, access to VirginXL or VirginXtras are 
$0.10 a day plus cost of purchase One month N/A N/A N/A

30 days for phone refund, Top-Up 
cards are refunded if not tampered 
with and didn't require a PIN,  all 

airtime is non-refundable once 
applied to account, and 

Month2Month charges are non-
refundable

Not available out 
of Virgin Mobile 

or Sprint's 
Nationwide PCS 

network

Free to check 
balance two times a 
day by phone or 
anytime online, 
account history 
available for 60 days 
online

411 service $1/75 per call plus airtime, Virgin 
Mobile Gopher $2.00 plus airtime, international 
calling, $0.02 everytime you check your balance 
after the allotted two times per day, 24 hours of 
unlimited internet  access up to 500KB for 
$1.00, access to VirginXL or VirginXtras are 
$0.10 a day plus cost of purchase One month N/A N/A N/A

30 days for phone refund, Top-Up 
cards are refunded if not tampered 
with and didn't require a PIN,  all 

airtime is non-refundable once 
applied to account, and 

Month2Month charges are non-
refundable

Not available out 
of Virgin Mobile 

or Sprint's 
Nationwide PCS 

network

Free to check 
balance two times a 
day by phone or 
anytime online, 
account history 
available for 60 days 
online

411 service $1/75 per call plus airtime, Virgin 
Mobile Gopher $2.00 plus airtime, international 
calling, $0.02 everytime you check your balance 
after the allotted two times per day, 24 hours of 
unlimited internet  access up to 500KB for 
$1.00, access to VirginXL or VirginXtras are 
$0.10 a day plus cost of purchase One month N/A N/A N/A

30 days for phone refund, Top-Up 
cards are refunded if not tampered 
with and didn't require a PIN,  all 

airtime is non-refundable once 
applied to account, and 

Month2Month charges are non-
refundable
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 4

Virgin Mobile Prepaid
Virgin Mobile Service 
Preserver

Roaming MOU 
price Additional features: Charge for additional features: Length of Service Period

Daily Fee 
(if any) ETF

Prorating of 
ETF General Return Policy

Not available out 
of Virgin Mobile 

or Sprint's 
Nationwide PCS 

network

Free to check 
balance two times a 
day by phone or 
anytime online, 
account history 
available for 60 days 
online

411 service $1/75 per call plus airtime, Virgin 
Mobile Gopher $2.00 plus airtime, international 
calling, $0.02 everytime you check your balance 
after the allotted two times per day, 24 hours of 
unlimited internet  access up to 500KB for 
$1.00, access to VirginXL or VirginXtras are 
$0.10 a day plus cost of purchase One month N/A N/A N/A

30 days for phone refund, Top-Up 
cards are refunded if not tampered 
with and didn't require a PIN,  all 

airtime is non-refundable once 
applied to account, and 

Month2Month charges are non-
refundable

Not available out 
of Virgin Mobile 

or Sprint's 
Nationwide PCS 

network

Free to check 
balance two times a 
day by phone or 
anytime online, 
account history 
available for 60 days 
online

411 service $1/75 per call plus airtime, Virgin 
Mobile Gopher $2.00 plus airtime, international 
calling, $0.02 everytime you check your balance 
after the allotted two times per day, 24 hours of 
unlimited internet  access up to 500KB for 
$1.00, access to VirginXL or VirginXtras are 
$0.10 a day plus cost of purchase

One year, but you can opt-
out by calling within 30 

days; Must keep a positive 
balance, each time you Top-

Up $90 or more in any 3-
day period you 

automatically extend 
service for another year N/A N/A N/A

30 days for phone refund, Top-Up 
cards are refunded if not tampered 
with and didn't require a PIN,  all 

airtime is non-refundable once 
applied to account, and 

Month2Month charges are non-
refundable
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Virgin Mobile Prepaid
Virgin Mobile 
Minute2Minute

Virgin Mobile Prepaid Virgin Mobile Day2Day

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 1

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 2

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 3

Other Other

Aircards are in increments of 
$20, $30, $50, and $90, max 

amount of $300 a month

Eight phones available 
ranging from $19.99 

to $199.99

Aircards are in increments of 
$20, $30, $50, and $90, max 

amount of $300 a month

Eight phones available 
ranging from $19.99 

to $199.99

Start each month at Level 1

Eight phones available 
ranging from $19.99 

to $199.99

If you use less than 50 minutes 
in any level (beyond level 1) at 

month's end they credit your 
cash balance $0.20 for unused 

anytime minutes up to 50 
minutes which means you 
won't pay the full $10 level 
charge, unused night and 

weekend minutes roll over to 
the next level for that month, 
start each month at Level 1

Eight phones available 
ranging from $19.99 

to $199.99

If you use less than 50 minutes 
in any level (beyond level 1) at 

month's end they credit your 
cash balance $0.20 for unused 

anytime minutes up to 50 
minutes which means you 
won't pay the full $10 level 
charge, unused night and 

weekend minutes roll over to 
the next level for that month, 
start each month at Level 1

Eight phones available 
ranging from $19.99 

to $199.99
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Virgin Mobile
Hybrid / 
Prepaid

Virgin Mobile Month2Month 
Level 4

Virgin Mobile Prepaid
Virgin Mobile Service 
Preserver

Other Other

If you use less than 50 minutes 
in any level (beyond level 1) at 

month's end they credit your 
cash balance $0.20 for unused 

anytime minutes up to 50 
minutes which means you 
won't pay the full $10 level 
charge, unused night and 

weekend minutes roll over to 
the next level for that month, 
start each month at Level 1

Eight phones available 
ranging from $19.99 

to $199.99

Aircards are in increments of 
$20, $30, $50, and $90

Eight phones available 
ranging from $19.99 

to $199.99
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee Activation Fee

Included Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price
Roaming 

MOU price

TracFone Prepaid Tracfone Pay as You Go $19.99 N/A 40 N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime

TracFone Prepaid Tracfone Pay as You Go $29.99 N/A 100 N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime

TracFone Prepaid Tracfone Pay as You Go $49.99 N/A 200 N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime

TracFone Prepaid Tracfone Pay as You Go $79.99 N/A 400 N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime

TracFone Prepaid
Tracfone Worry Free 
Wireless $89.99 N/A 150 N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month $19.99 

$5.00 
enrollment, 
$14.99/mo

110 - 30 additional 
minutes included, if 

the effective rate 
per minute is less 

than $0.10 then the 
bonus minutes are 

reduced N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

Monthly 
Fee Activation Fee

Included Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price
Roaming 

MOU price

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month $29.99 

$5.00 
enrollment, 
$14.99/mo

230 - 30 additional 
minutes included, if 

the effective rate 
per minute is less 

than $0.10 then the 
bonus minutes are 

reduced N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month $49.99 

$5.00 
enrollment, 
$14.99/mo

430 - 30 additional 
minutes included, if 

the effective rate 
per minute is less 

than $0.10 then the 
bonus minutes are 

reduced N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month $79.99 

$5.00 
enrollment, 
$14.99/mo

830 - 30 additional 
minutes included, if 

the effective rate 
per minute is less 

than $0.10 then the 
bonus minutes are 

reduced N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Year $129.99 N/A

300 + Double Your 
Minutes for any 

Aircard - 300 
additional minutes 

included, if the 
effective rate per 

minute is less than 
$0.10 then the 

bonus minutes are 
reduced N/A N/A N/A N/A

1 text message 
equals 0.5 units 

of airtime Included N/A N/A

1 minute of 
roaming 

equals 2 units 
of airtime
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

TracFone Prepaid Tracfone Pay as You Go

TracFone Prepaid Tracfone Pay as You Go

TracFone Prepaid Tracfone Pay as You Go

TracFone Prepaid Tracfone Pay as You Go

TracFone Prepaid
Tracfone Worry Free 
Wireless

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month

Additional features: Charge for additional features: Length of Service Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

Unused minutes expire if you don't purchase and add 
airtime every 60 days, if no additional airtime is 

purchased before due date your account deactivates and 
you lose your number, aircards expire one year after 

purchase, you can reactivate your phone with a different 
number by purchasing and adding airtime, you will 

recover lost minutes if you phone is reactivated within 
60 days of deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

The length of an added card 
begins from the day added 

for a maximum of 120 days, 
Due date can be extended to 
maximum of 730 days from 

the date you add the one year 
prepaid plan

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

Unused minutes expire if you don't purchase and add 
airtime every 60 days, if no additional airtime is 

purchased before due date your account deactivates and 
you lose your number, aircards expire one year after 

purchase, you can reactivate your phone with a different 
number by purchasing and adding airtime, you will 

recover lost minutes if you phone is reactivated within 
60 days of deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

The length of an added card 
begins from the day added 

for a maximum of 120 days, 
Due date can be extended to 
maximum of 730 days from 

the date you add the one year 
prepaid plan

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

Unused minutes expire if you don't purchase and add 
airtime every 60 days, if no additional airtime is 

purchased before due date your account deactivates and 
you lose your number, aircards expire one year after 

purchase, you can reactivate your phone with a different 
number by purchasing and adding airtime, you will 

recover lost minutes if you phone is reactivated within 
60 days of deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

The length of an added card 
begins from the day added 

for a maximum of 120 days, 
Due date can be extended to 
maximum of 730 days from 

the date you add the one year 
prepaid plan

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

Unused minutes expire if you don't purchase and add 
airtime every 60 days, if no additional airtime is 

purchased before due date your account deactivates and 
you lose your number, aircards expire one year after 

purchase, you can reactivate your phone with a different 
number by purchasing and adding airtime, you will 

recover lost minutes if you phone is reactivated within 
60 days of deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

The length of an added card 
begins from the day added 

for a maximum of 120 days, 
Due date can be extended to 
maximum of 730 days from 

the date you add the one year 
prepaid plan

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

One year prepaid service, if no additional airtime is 
purchased before due date your account deactivates and 

you lose your number, aircards expire one year after 
purchase, you can reactivate your phone with a different 

number by purchasing and adding airtime, you will 
recover lost minutes if you phone is reactivated within 

60 days of deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

The length of an added card 
begins from the day added 

for a maximum of 120 days, 
Due date can be extended to 
maximum of 730 days from 

the date you add the one year 
prepaid plan

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

Cancellation at any time, but 3 month re-enrollment 
waiting period, if no additional airtime is purchased 

before due date your account deactivates and you lose 
your number, aircards expire one year after purchase, 
you can reactivate your phone with a different number 
by purchasing and adding airtime, you will recover lost 
minutes if you phone is reactivated within 60 days of 

deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Billed to credit card or 
checking account, the length 
of an added card begins from 
the day added for a maximum 
of 120 days, Due date can be 
extended to maximum of 730 

days from the date you add 
the one year prepaid plan

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 90



Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Year

Additional features: Charge for additional features: Length of Service Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

Cancellation at any time, but 3 month re-enrollment 
waiting period, if no additional airtime is purchased 

before due date your account deactivates and you lose 
your number, aircards expire one year after purchase, 
you can reactivate your phone with a different number 
by purchasing and adding airtime, you will recover lost 
minutes if you phone is reactivated within 60 days of 

deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Billed to credit card or 
checking account, the length 
of an added card begins from 
the day added for a maximum 
of 120 days, Due date can be 
extended to maximum of 730 

days from the date you add 
the one year prepaid plan

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

Cancellation at any time, but 3 month re-enrollment 
waiting period, if no additional airtime is purchased 

before due date your account deactivates and you lose 
your number, aircards expire one year after purchase, 
you can reactivate your phone with a different number 
by purchasing and adding airtime, you will recover lost 
minutes if you phone is reactivated within 60 days of 

deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Billed to credit card or 
checking account, the length 
of an added card begins from 
the day added for a maximum 
of 120 days, Due date can be 
extended to maximum of 730 

days from the date you add 
the one year prepaid plan

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

Cancellation at any time, but 3 month re-enrollment 
waiting period, if no additional airtime is purchased 

before due date your account deactivates and you lose 
your number, aircards expire one year after purchase, 
you can reactivate your phone with a different number 
by purchasing and adding airtime, you will recover lost 
minutes if you phone is reactivated within 60 days of 

deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Billed to credit card or 
checking account, the length 
of an added card begins from 
the day added for a maximum 
of 120 days, Due date can be 
extended to maximum of 730 

days from the date you add 
the one year prepaid plan

911 calling, caller ID, 
call waiting, voicemail

voicemail uses airtime minutes, 
International long distance charge 
for calls going outside of the US, 
Puerto Rico, and the Virgin 
Islands, Tracphones do not work 
when outside the US

One year prepaid service, if no additional airtime is 
purchased before due date your account deactivates and 

you lose your number, aircards expire one year after 
purchase, you can reactivate your phone with a different 

number by purchasing and adding airtime, you will 
recover lost minutes if you phone is reactivated within 

60 days of deactivation N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Due date can be extended to 
maximum of 730 days from 

the date you add the one year 
prepaid  double minute plan
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

TracFone Prepaid Tracfone Pay as You Go

TracFone Prepaid Tracfone Pay as You Go

TracFone Prepaid Tracfone Pay as You Go

TracFone Prepaid Tracfone Pay as You Go

TracFone Prepaid
Tracfone Worry Free 
Wireless

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month

Other

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99
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Market Choice Data: Atlanta, Georgia

Carrier / Provider 
Name Plan Type Plan Name

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Month

TracFone
Hybrid / 
Prepaid

Tracfone Twice the Minutes 
Twice the Talk - Pay by the 
Year

Other

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99

One factory serviced 
phone with 40 minute 
aircard for $19.99, one 
phone for $19.99, one 
phone for $29.99, two 

phones for $49.99
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price

Roaming 
MOU 
price

Net 10 Prepaid
Net10 Pay as You Go Made 
Simple $30.00 N/A 300 N/A Included N/A N/A

$0.05 incoming 
and outgoing Included N/A N/A Included

Net 10 Prepaid
Net10 Pay as You Go Made 
Simple $60.00 N/A 600 N/A Included N/A N/A

$0.05 incoming 
and outgoing Included N/A N/A Included

Net 10 Prepaid
Net10 Pay as You Go Made 
Simple $180.00 N/A 1800 N/A Included N/A N/A

$0.05 incoming 
and outgoing Included N/A N/A Included

Net 10 Prepaid
Net10 Pay as You Go Made 
Simple $300.00 N/A 3000 N/A Included N/A N/A

$0.05 incoming 
and outgoing Included N/A N/A Included
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Net 10 Prepaid
Net10 Pay as You Go Made 
Simple

Net 10 Prepaid
Net10 Pay as You Go Made 
Simple

Net 10 Prepaid
Net10 Pay as You Go Made 
Simple

Net 10 Prepaid
Net10 Pay as You Go Made 
Simple

Additional features: Charge for additional features: Length of Service Period
Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

911 calling, 
voicemail

Voicemail uses airtime minutes, International 
long distance charge fo calls going outside of 
the US, Puerto Rico, and the Virgin Islands, 
Net10 phones do not work when outside the 

US

Minutes expire 60 days after 
payment, you must add 

airtime before expiration, 
you have one year to add 

purchased minutes to your 
phone before the card 

expires N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Additional airtime does not extend the 
length of original service, the length of 

an added card begins from the day added 
unless shorter than original card length, 

if the account expires you lose your 
number and any remaining minutes

One phone 
$29.99, one 

phone $49.99, 
one phone 

$59.99, two 
phones $89.99

912 calling, 
voicemail

Voicemail uses airtime minutes, International 
long distance charge fo calls going outside of 
the US, Puerto Rico, and the Virgin Islands, 
Net10 phones do not work when outside the 

US

Minutes expire 90 days after 
payment, you must add 

airtime before expiration, 
you have one year to add 

purchased minutes to your 
phone before the card 

expires N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Additional airtime does not extend the 
length of original service, the length of 

an added card begins from the day added 
unless shorter than original card length, 

if the account expires you lose your 
number and any remaining minutes

One phone 
$29.99, one 

phone $49.99, 
one phone 

$59.99, two 
phones $89.10

913 calling, 
voicemail

Voicemail uses airtime minutes, International 
long distance charge fo calls going outside of 
the US, Puerto Rico, and the Virgin Islands, 
Net10 phones do not work when outside the 

US

Minutes expire 180 days 
after payment, you must add 

airtime before expiration, 
you have one year to add 

purchased minutes to your 
phone before the card 

expires N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Additional airtime does not extend the 
length of original service, the length of 

an added card begins from the day added 
unless shorter than original card length, 

if the account expires you lose your 
number and any remaining minutes

One phone 
$29.99, one 

phone $49.99, 
one phone 

$59.99, two 
phones $89.10

914 calling, 
voicemail

Voicemail uses airtime minutes, International 
long distance charge fo calls going outside of 
the US, Puerto Rico, and the Virgin Islands, 
Net10 phones do not work when outside the 

US

Minutes expire 365 days 
after payment, you must add 

airtime before expiration, 
you have one year to add 

purchased minutes to your 
phone before the card 

expires N/A N/A N/A

Phones can be 
refunded for 30 

days, minutes are 
Non-refundable

Additional airtime does not extend the 
length of original service, the length of 

an added card begins from the day added 
unless shorter than original card length, 

if the account expires you lose your 
number and any remaining minutes

One phone 
$29.99, one 

phone $49.99, 
one phone 

$59.99, two 
phones $89.10
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name
Plan 
Type Plan Name

Monthly 
Fee

Activation 
Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile 
Minutes

Included Night / 
Weekend Minutes

Two-Way Radio 
Feature Minutes 

(aka Push-to-Talk)
Included Text 

Messages
Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime 

MOU price
Additional night / 

weekend MOU price

Roaming 
MOU 
price Additional features:

AARP
Hybrid / 
Prepaid

AARP Liberty Wireless 
Safety & Security Plan $9.99 

$30 fee 
waived 60 $0.00 $0.25 $0.00 $0.00 

Voice mail, caller ID, 
three-way calling

AARP
Hybrid / 
Prepaid

AARP Liberty Wireless No 
Contract Plan a/k/a AARP 
Month-To-Month 1,000 
Anytime With 5% Discount $44.99 1000 $0.00 $0.45 $0.00 $0.00 

Voice mail, caller ID, 
three-way calling
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider 

Name
Plan 
Type Plan Name

AARP
Hybrid / 
Prepaid

AARP Liberty Wireless 
Safety & Security Plan

AARP
Hybrid / 
Prepaid

AARP Liberty Wireless No 
Contract Plan a/k/a AARP 
Month-To-Month 1,000 
Anytime With 5% Discount 

Charge for 
additional 
features:

Length of Service 
Period

Daily Fee 
(if any) ETF

Prorating of 
ETF

General Return 
Policy Other Other

No contract $0 30 days
No binding 
arbitration

$79.99 LG1200 phone 
(reportedly valued at 

$179.99 before rebate) 
or $149.99 Audiovox 
8912 camera phone

No contract $0 30 days

Plan purports to 
offer 5% 

discount from 
other plans

$79.99 LG1200 phone 
(reportedly valued at 

$179.99 before rebate) 
or $149.99 Audiovox 
8912 camera phone
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Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Monthly 
Fee Activation Fee

Included 
Anytime 
Minutes

Included 
Mobile to 

Mobile Minutes

Included Night 
/ Weekend 

Minutes

Two-Way 
Radio Feature 
Minutes (aka 
Push-to-Talk)

Included Text 
Messages

Text Messaging 
Outgoing Price

Nationwide 
Long Distance 

MOU price

Additional 
daytime MOU 

price

Additional 
night / 

weekend MOU 
price

Roaming MOU 
price

Boost Mobile Prepaid

Chirp Days Chat 
Nights Plan / National 

Cellular & 
International Calling

No activation 
fee, $10 

reactivation fee
$0.10 outgoing, 
free incoming

Included at 
standard airtime 

rates
$0.20 from 7 
AM to 9 PM

$0.10 from 9 
PM to 7 AM, 

and all weekend Included

Boost Mobile Prepaid

Nationwide BoostTM 

Walkie-Talkie - 
Unlimited ChirpTM

No activation 
fee, $10 

reactivation fee

Unlimited 
walkie-talkie 
"Chirp" calls

$0.10 outgoing, 
free incoming

Included when 
using the 

Walkie-Talkie 
or Alert Buttons

Boost Mobile Hybrid
Boost Premium 
PlanTM $49.99 

No activation 
fee, $10 

reactivation fee 200

Included at 
standard call 

rate

Unlimited 
nights and 
weekends

Unlimited 
walkie-talkie 
"Chirp" calls Unlimited Free

Included, $0.10 
for overage $0.10 

$0.10 overage in 
U.S., $0.10 in 

Baja California, 
$0.20 in Canada

Appendix B Online Research of Carrier Websites Conducted Jan. 4 - 28, 2006 98



Market Choice Data: Atlanta, Georgia

Carrier / 
Provider Name Plan Type Plan Name

Boost Mobile Prepaid

Chirp Days Chat 
Nights Plan / National 

Cellular & 
International Calling

Boost Mobile Prepaid

Nationwide BoostTM 

Walkie-Talkie - 
Unlimited ChirpTM

Boost Mobile Hybrid
Boost Premium 
PlanTM

Additional Features Charge for Additional Additional features

Length of 
Service 
Period

Daily Fee (if 
any) ETF

Prorating of 
ETF

General 
Return Policy Other Other

BoostTM Mobile-to-Mobile on 
all accounts, Boost Wireless 
Web and Boost Multi-Media 
Messaging, and Voice Mail 

also available

BoostTM Mobile-to-Mobile available to all accounts at $0.10 a 
minute anytime.  Rate avai;able to all calls to or from Boost 
Mobile, Sprint PCS, and most Nextel subscribers.  BoostTM 

Wireless Web service availabe for $0.20 a day, no airtime 
charges. Boost Multi-Media Messaging feature available at $0.25 
to send and receive image and audio messages; $0.10 for each 
text message sent, all incoming text messages are free. Voice  
mail messages stored for 10 days.  Calls to voice mail based on 
standard call rates of $0.20 or $0.10 a minute from wireless 
phone, or free from landline phone.  Celebrity voicemail $2.49 
per recording. None

To keep account active, just recharge account 
once every 90 days

International calls billed ar international rate 
plus airtime.  Calls to Canada, Puerto Rico 

and U.S. Virgin Islands billed at peak 
airtime + international toll rates.  Boost TM 

411 calls cost $1.29 per call, plus airtime.  
All information (numbers, directions) can be 
sent to handset via text message at no extra 

charge. International calls to other Boost 
M2M customers will include the standard 

international rates and the Boost M2M rate 
of $0.10 per minute. International text 

messages (must originate in U.S.) cost $0.10 
to send, and are free to receive.

BoostTM Mobile-to-Mobile on 
all accounts, Boost Wireless 
Web and Boost Multi-Media 
Messaging, and Voice Mail 

also available

BoostTM M2M (Mobile-to-Mobile) available to all accounts at 
$0.10 a minute anytime.  Rate available to all calls to or from 

Boost Mobile, Sprint PCS, and most Nextel subscribers. BoostTM 

Wireless Web service availabe for $0.20 a day, no airtime 
charges. Boost Multi-Media Messaging feature available at $0.25 

to send and receive image and audio messages; $0.10 for each 
text message sent, all incoming text messages are free. Voice  

mail messages stored for 10 days.  Calls to voice mail based on 
standard call rates of $0.20 or $0.10 a minute from wireless 

phone, or free from landline phone.  Celebrity voicemail $2.49 
per recording.

$1.00 daily fee 
when used None

To keep account active, just recharge account 
once every 90 days. Service allows calls to 

and from any Boost Mobile or Nextel 
customer for whom walkie-talkie numbers are 
known (a separate number from the 10-digital 

personal telephone number). "Re-Boost" 
cards are available in $20, $30, and $50 
increments.  Automatic Re-Boost is also 

available, charged to credit or debit cards.

International surcharge of $0.20 per minute 
for "Chirp" calls to Baja California, $0.30 to 
Baja California, $0.10 for "Chirp" calls to or 
from Canada. BoostTM 411 calls cost $1.29 

per call, plus airtime.  All information 
(numbers, directions) can be sent to handset 

via text message at no extra charge. 
International calls to other Boost M2M 

customers will include the standard 
international rates and the Boost M2M rate 

of $0.10 per minute. International text 
messages (must originate in U.S.) cost $0.10 

to send, and are free to receive.

Includes: BoostTM Mobile to 
Mobile, Unlimited Nationwide 

Boost Walkie-Talkie, 
Unlimited Text Messaging, 

Unlimited Boost Wireless Web, 
Multimedia Messaging, Voice 

Mail

Premium plan includes BoostTM Mobile to Mobile at national 
cellular call rates ($0.10); unlimited Nationwide Boost Walkie-
Talkie, Unlimited Text Messaging, Voice Mail at national call 

rates; Unlimited Boost Wireless Web; Multimedia Messaging at 
$0.25 for sending / receiving audio and images, text included; 

International calls at international call rates; international Boost 
Walkie-Talkie service included at $0.20 international call rates; 

International roaming surcharge of $0.10 in Baja California, 
$0.20 in Canada. Voice  mail messages stored for 10 days.  Calls 

to voice mail based on standard call rates of $0.20 or $0.10 a 
minute from wireless phone, or free from landline phone.  

Celebrity voicemail $2.49 per recording. None

Recurring monthly Re-Boost fee 
automatically continues service month-to-

month, and can be converted at any time to 
regular pay-as-you-go plan. $15 charge when 
prepaid credit balance is $5 or less (automatic 
Re-Boost), which is only used if customer (a) 
uses more than 200 regular time minutes, (2) 

uses 411, International Walkie-Talkie, or 
makes International calls, or (3) purchases 

extras (ringtones, wallpapers, games) or uses 
Boost MMS or other premium services.  
Three $15 Auto Re-Boost transactions 

allowed within a 28 day period.

BoostTM 411 calls cost $1.29 per call, plus 
airtime.  All information (numbers, 

directions) can be sent to handset via text 
message at no extra charge. International 
calls to other Boost M2M customers will 

include the standard international rates and 
the Boost M2M rate of $0.10 per minute. 

International text messages (must originate 
in U.S.) cost $0.10 to send, and are free to 

receive.
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