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Verizon Wireless
1300 I Street, N, W,
Suite 400 West
Washington, DC 20005

Phone 202 589-3760
Fax 202 589-3750
john.scon@verizonwireless.com

oeCKET riLe COpy OmGIN",

May 25, 2006

John T. Scott, III
Vice President &
Oepul'j General Counsel
Regu\a\o~ law

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 - 12th Street, S.W.
Washington, D.C. 20554

RECEIVED

JUN 1 5 2006

flld8laI Communications Cori',""ssion
Office of the Secretary

Re: Certification ofNon-Readiness pursuant to 47 C.F.R. § 20. I8(j)(4);
Conflicting Requests for Phase I and II Enhanced 911 ("E911") by Dane
County, Wisconsin and the City of Middleton, Wisconsin

Dear Ms. Dortch:

Verizon Wireless, having given prior notice to Dane County and the City of
Middleton, local jurisdictions within the state of Wisconsin, hereby files this certification
letter pursuant to 47 C.F.R. § 20.180)(4) of the Commission's rules.

Verizon Wireless received dueling requests for Phase I and Phase II E911 from
Dane County and two cities within its borders, Sun Prairie and Middleton. The cities
oppose Dane County's request for the service for calls made from their city boundaries;
all parties have implemented upgrades in preparation to receive the service.' Verizon
Wireless cannot deploy service to the County and the cities. Therefore, these
jurisdictions must agree on which PSAP will receive the calls and finalize routin~

instructions with Verizon Wireless to permit the company to complete the deployment.
Agreed-upon can routing instructions will identify the PSAP responsible for receiving
911 calls from each particular cell site sector in the disputed area - which is the crux of
the current dispute.

In particular, the company has received multiple letlers from legal representatives of both Dane
County and Sun Prairie asserting their right, as umatter of Jaw, to receive the service, which are attached as
Exhibit A. On information and belief, Verizon Wireless believes that the City of Middleton holds the same
legal opinion as that expressed by the atlached letters from the City ofSun Prairie.
2 Verizon Wireless, through its local counsel, met with various local officials in an attempt to work
out a solution to the current impasse. In addition, Verizon Wireless has worked with other wireless carriers
to resolve this matler.
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In light of the ongoing dispute between these local jurisdictions, on May I, 2006,
Verizon Wireless sought extensions of the six-month period prescribed by the
Commission's rules to deploy the service - to no avaiL) On May 4, 2006, Verizon
Wireless, Sprint Nextel and US Cellular jointly sent a notice letter regarding the
companies' intention to certify these requests to the FCC unless the local jurisdictions
could reach a compromise that would allow deployment to proceed4 In the meantime,
Verizon Wireless deployed Phase I and II E911 to the undisputed areas of Dane County.
On May 10, 2006, Sun Prairie's City Attorney notified Verizon Wireless that as of May
2, 2006, the city had reached a 90-day agreement with Dane County to allow the county
to receive E91l calls from within the City's boundaries.s Upon receipt of this
notification, Verizon immediately completed the deployment by upgrading the cell site
within Sun Prairie to Phase I and II E911 to route calls to Dane County. However, no
such agreement has been reached with respect to Middleton, necessitating this
certification letter and suspension ofVerizon Wireless' further implementation efforts.

Pursuant to 47 C.F.R. § 20.18U)(4), Verizon Wireless certifies the dueling
requests from the city of Middleton and Dane County, covering only those cell sites
within Middleton, because further implementation steps cannot proceed absent finalized
routing instructions. As demonstrated by the company's good faith efforts thus far,
including the speedy deployment ofthe Sun Prairie sites to Dane County pursuant to their
90-day agreement, Verizon Wireless is not the source of delay in this process and stands
ready to deploy to either Middleton or Dane County once their dispute is resolved.

Sincerely,

;:;0 c. . 'T: ~'*~
John T. Scott, III
Vice President and Deputy General
Counsel- Regulatory Law

cc: Duke Ellingson, Director, Dane County Public Safety Communications
Noel Kakuske, LI. Communications Center Manager, Middleton Police
Jeff Cohen, Wireless Telecommunications Bureau
Angela Giancarlo, Wireless Telecommunications Bureau
Kathryn Berthot, Enforcement Bureau

See Exhibit B.
See Exhibit B. The responses from Middleton and Dane County to the notice letter are also

attached at Exhibit B. Both jurisdictions assert readiness to receive E911 calls but offer no solution
regarding the current dispute. Given the dueling requests for service. Verizon Wireless cannot be forced to
detennine which PSAP is the appropriate PSAP to receive E911 calls.
, See Exhibit C.
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From:
Sent:
To:
SUbject:

Follow Up Flag:
Flag Status:

FCC Certification
Exhibits.pdf...

Lolita.Forbes@VerizonWireless.com
Friday, May 26, 20069:01 AM
Jeff Cohen; Angela Giancarlo; Kathryn.Berthot@lcc.go'l
VZW filing

Follow up
Flagged

Here are the attachments to yesterday's filing.

-----Original Message----
From: Williams, Lacreta
Sent: Thursday, May 25, 2006 4:26 PM
ro: Forbes, Lolita
Subject: Scanned document <31 pages -2013 KB> -- 5/25/2006 4:25:03 PM

See Exhibits attached.
This PDF file was created using the eCopy Suite of products. For more information about
how you can eCopy paper documents and distribute them by email please visit
http://www.ecopy.com «FCC Certification Exhibits.pdf»

The information contained in this message and any attachment may be proprietary,
confidential, and privileged or subject to the work product doctrine and thus protected
from disclosure. If the reader of this message is not the intended recipient, or an
employee or agent responsible for delivering this message to the intended recipient, you
are hereby notified that any dissemination, distribution or copying of this communication
is strictly prohibited. If you have received this communication in error, please notify me
immediately by replying to this message and deleting it and all copies and backups
thereof. Thank you.
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Smi'Pmirle"
OFFICE OF THE CITY ATTORNEY

300 faslM.in St,eel. Sun Prairie, WI 5359D-2227
(608) 825-1158

March 3, 2006 FAX (608) 834-4302
www:cJtyofsunpraJrle.com

Mr. Peter McHale
Verizon Wireless
1 Verlzon Place
Alpharetta, GA 30004-8511

RE: Phase I and Phase II Wireless 911 Services

Dear Mr. McHale:

On November 21, 2005, Frank G. Sleeter, the Chief of Police for the City of Sun
Prairie Police Department, sent to your firm a formal request for phase I and phase II.
wireless 911 services for the City of Sun Prairie with installation and testing to be
completed by January 1, 2006. The City of Sun Prairie Common Council formally
adopted a resolution on December 6, 2005, designated the Sun Prairie Police
Department Communications Center as the primary PSAP for wireless 911 calls in the
City of Sun Prairie, Wisconsin. This resolution was adopted pursuant to Section
146.70(3m)(c)6a. The relevant part of the statute states:

A local government (in our case Dane County) is not required to serve, with its
wireless public safety answering point, the area of a city, village, or town that, by
resolution, states its intention to establish a wireless pUblic safety answering
point separate from the wireless public safety answering point specified in a
resolution under sUbd. 3. passed by the county in which the city, Village, or town
Is located. A city, village, or town that adopts a resolution under this sUbd. 6. a.
shall ensure that Its entire geographic area is served by another wireless pUblic
safety answerln9 point.

The City of Sun Prairie has provided a copy of the resolution to Dane County and to the
Public Service Commission and can ensure that its entire geographic area is served by
the City of Sun Prairie Police Department wireless pUblic safety answering point n order
to comply with state law. To this end, the City has expended over $500,000.00 to
enhance its PSAP dispatching to Include wireless 911. Also, the City has ordered
Installation of the necessary wireless 911 trunk lines from AT&T and Verizon and these
wireless 911 trunk lines wIll be fUlly operational by March 13,2006. In addition, the City
recently purchased and installed a new computer-aided dispatch software and in the
process upgraded this software to include wireless 911 capability. This system was part
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of a joint effort that included the Cities of Middleton and Fitchburg. In fact. the Cites of
Middleton and Sun Prairie have executed an agreement that will make these two
communities each other's backup for 911 and wireless 911 service effective March 23,
2006. Attempts have been made with Dane County for a smooth transition of wireless
911 dispatching to Sun Prairie. However, the City has only met resistance.

It Is the City of Sun Prairie's position that 146.70(3m)(c)6a by operation of law
allows a local government to opt out of participation in the county's wireless 911 service
and is, therefore, I am asking your company to follow through with the City's formal
request for phase I and phase II wireless 911 services for the City of Sun Prairie,
Wisconsin, previously made by Chief Sleeter.

A copy of the relevant state statute and resolution are provided for your review.
There Is no requirement for the City to have permission granted to it by a county in state
law. It is the CIty's position that Sun Prairie has properly opted out of countywide
wireless 911 service and I am renewing the City's request for phase I and phase II
services to your firm and believe the City stands on firm ground while making the
request.

As the second largest community in Dane County, our elected officials and
residents expect and demand the earliest possible implementation of this Important life
saving service.

Please contact Chief Sleeter at (608) 837-7336 to Implement the change.

Very truly yours,

CITY OF SUN PRAIRIE

fZf/I~
PaulF.Evert
City Attorney

PFElcms
Enclosure

cc: Frank Sleeter, Police Chief
Patrick Cannon, City Administrator
Margaret Powers. Asst. City Administrator
Joe Chase, Mayor
Bill Clausius, President City Council

J:\pollce\wIrelell 911\tonnal requeet Itr 3 306.doc



City of Suo Prairie, Wlsconslo

A RESOLUTION TO PROVIDE SERVICES
AS A WIRELESS '-1-1

PUBLIC SAFETY ANSWERING POINT

RESOLUTION

Presented: December 6, 2005

Adopted: December 6, 200S

File Number: 9985

Resolution No.: 051273

WHEREAS, the City of Sun Prairie operates a connnunications center; and

WHEREAS, the City of Sun Prairie Is collUllitted to providing a high level ofservice to the residents within its
entire geographic area; and .

WHEREAS, the location of any pemon calling for assistance using a wireless phone is critical information
neceasary to insure prompt and efficient public safety response; and

WHEREAS, wireless phones wJ1l be capable of providing this information to properly equipped public safety
answering points (psAPs); and

WHEREAS, Sun Prairie Police Department will have such equipment and will be fully capable of receiving
wireless calls and calculating and mapping the caller's actualloeation; and

WHEREAS, the state bas adopted legislation providing for an opl-out of the COWlty designed PSAP allowing
mtmicipalities to receive the wireless 9-1·1 calls directly; and

WHEREAS, the CollUllittee of the Whole on the 16th dsy of November, 2005, made a formal recommendation
to allow the City of Sun Prairie to receive wireless 9·1·1 calls directly.

THEREFORE, BE IT RESOLVED that the City ofSun Prairie directs the Police Dcpmtment to implcmc::nt
a wireless 9-1-1 answering point in the City of Sun Prairie, Wisconsin, in accordance with Wisconsin Statute
146.70(3m){c) 6&.

BE IT FURTHER RESOLVED that the City shall submit a copy of this Resolution to Dane County and to

the Wisconsin Public Service CoIlUlliSSi::::iredby?4IaW
• JS;;;)------

oe Ch8ie, Mayor
. .

Date Approved December 6, 200S

This is to certify that the foregoing resolution WIlS adopted by the Coounon Council of the City of Sun Prairie at a

meetingheldonthe~dsyofDecember200S. !J... ' . ./
~(J%.u~~2?ffl"~
Diane~City Clerk
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U/yOFFICUl TEXT MISCELLANEOUS HEALTH PROVISIONS 146.70

(c) PaJaimplls (a) and (ag) do not apply to ony penon who pr0
vides the infohnltion roquired under sub. (3) to either of the
depanmcnu.

(10) RELATJONTQOiHEkUows. The authority, powe:r andrern
ewes provided in this section are in addition to ID)' IUthority.
power or remedy provided in any other .tatutes or provided .t
common law.

RbIory: 191' I. 1$: 1993 I. ZI3; 199:1' a. 21 s. '126 (Ill); 1997 a. UJ; 2001 I.
'09.

146.62 Rural hoapltalloan program. (1) DmNmoN. In
this aeetion:

(.) "Hoapllal" has !he .....ins given under ~ 50.33 (2).
(b) wRurar means outside a metropolitan ltatimcal area, as

.pecified W>der42 CFR 412.62 Qi) (A).
(4) DEPART'MEHTAL Dl1TI£S. The department _hall ncaotiatc

with each recipient of a loan made under s. 146.62 (2) and (3),
1989 .tats;, the schedule ofrcpe.ymcnts and col1cct 1he loan repay
ments as they lRIdue. Loan repayments shall be deposited in the
geneial fUnd. Bx.cept as provided in sub. (5), repaymont for each
loan obID begin no later than 12 moolb. ofter lbe project funded
under the loan bepns operation.

(5) LoAN f'OROIVl2fllSS. Ifa rural hospital that rcceiVIlII a 10Ill
under •• 146.62 (2) and (3). 1989_.,Is unable toun_ tbe
propoaed projeot, the rural boapltal may ",bmit 10 !he depanment
• fmal report c:onccmina the feasibility of loan repayment. The
dcpaJtment shall review tbe report Ind may forgive all Of part of
!he 10...

HWor)'Z 1919 •• 31; 1991 a. 39; 1m .. 16.

146.65 Rural hoalthdental cllnl... (1) From!heappropri·
olioo WIder •• 20.435 (5) (elm), die deportment ohaU diotribute
moneys .. fo1JoWJ:

(a) In each fiscal year. Dot mORl than $232,000, 10 the roral
health dental ellnic located in Ladysmith that provides denlaJ .cr·
vice. 10 persons who are developmentally disabled or elderly or
who have low income, In the counliCi ofRutk, Price, 'Ii.ylor. Saw
yer, and Chippewa.

(b) In eacb fucal )'Cor, DOl more than $355,600,10 tbe rural
health dental clinic located in Menomonie thai provide, dental.ervl"" to pmons who are developmentally disabled or elderly
or who have low h)Como, in the CountiCl of Barroa. OUppewa,
DUM, Pepin, Pierce, Polk, aDd St. Croi~

(c) In esch fiacaI year. not IOOIC than S4OO.ooo,IO a naaI health
clinic in CUppcwa Palla to provide dc:nhll services 10 persons who
are devclopmuitlDy disabled or eJdcrIy or who have low mcome.
in the area surroundiDi ClUppewa Falls, incluclina the counties of
Chippewa, Dunn, Ba_, Taylor, Clark, and Eau Claire.

NOTEI tar. (c) II ernttd elf. 7-1~li~ 2DSS Wis. Ad 25,
(2) The department sball aI.o .eck federal filndinslO "'pport

the operations otthe rural health dental cljnic. under sub. (I).
R~ 2001 •. iii; 200) .. 33: 200$ a. 2S.

(e) "Direct dispatch method" mc:ana a leleconununications
system providina: (or the dispatch of an appropriate emcqcncy
service vehiele upon receipt of. telephone ~uest ror such ser
vice.

(Q "Public aaency" mellllJ OIlY IJIUIllcipalily as defined in •.
345.05 (I) (e) or any state: agency whieb provides or it authorized
by statute to provide fiR fiahting. law enforcement. ambulance.
medical or other emCIBCDC)' servicea.

(g) "Public safety agency'" moans a f\1ncdooaJ division of a
public agency which providcl fIR fightlp&. law enforcement.
medical orother emcqcncy &crviceI.

ifm) "Public ..ftty answering PO"" mCllllJ a facility 10 which
• caliOn I basic or aophiWcated 1)'5tem is initially routed for
response. and on which. public agency directly dispatches the
appropriate ornergenoy service provider, relays. message to tbe
appropriate emergency acrvice provider or transfen the can to the
eppropriatc emergency scmces provider.

(h) "Relay method" means I telecommunications system
whereby a rcquut for eaneraencY servicea i.I received and relayed
to a provider ofemetBCIJC)' Rl'ViccI by telephone.

(i) "Sophislkated system" means I basic aystcm wilh aufO..
matic location identification and automatic number identification.

(k) ""Transfer method" means • telecommul.'lications 1)'1tem
which receives telephone ~quettI fOr cmera:ency aervices and
transfen such requests direc:tJy to an appropriate: public safety
aa,ne:)' or other provider oremergency sorvicos.

(2) EMmloENCYPIIONI!SY1ITEJ,t. (a) Ewrypublic__
establish and maintain within its respective jurisdk:lion. basic or
topbiltkatcd I)'Itcm UDder lbisleCti.on. Such a'Ystem DB be in
• centra) location.

(b) Emy basic or oophiIticated _ establiohed under thlo
section shall be capable of1nJlamjtting RQu~S for lawenforce·
meDt" fire fightins and cmerpncy medical and ambulance &er
vices to the public sJoty ageocicll providiaj NCb IelVicea. Such
sys1I:m may provide fur 'lrlnam.ittal ofzequem for poison control
to the appropriate '"Iion.1 pobon con""l cenlor WIder •. 146.57,
suicide prevention and civil defense tervices and m->" be capable
of It'lIlIJtnittiDJ requo... 10 ombuJanca "",ice. l":""lded by pri
vale corporations. Ifany agency of the state which providoa: law
enf~ fire filhtine. emerpncy medical or ambulance serv
vice, illocated within the boundaries ofa basic or oophisticated
'1otem e.tabliohed under dIl._. ouch _ nil be capa
ble oftran.nUnins rcque.su for the lCI'Vices of.uch qcncy 10 the
aaency·

(c) The <!iSIb "9J1" obIU be !he primaJy em_ncy telephone
number within evmy bule or IOphiltieated I)'Jtem eltablished
under this section. A ,public agency or public ..!tty agmc:y
located within the boundaries ora buic or sophisticated ty8tem
cstIblished under this section shall maintain a separate 7--digit
phone Dumber for noncmel'Jency teJephONl call.. Bvery wch
agency may maintain ICpUIlte secondary 7-di&it back-up num
ban.

146.70 StatewJde emergency Hrvices number. (d) Public accncia, including agencies with different tmito.
(1) DulNI11ONs. In this section: rlaJ bowdariel, may combine to establish I basic or sophisticated

(I) "Automatic location identification" means alylfCm which system mabIished under this section.
has !he ability 10 automatically IdcnUI)' !he acIdre8S of the tel.. (e) Ifa public agency or Il'OUP ofpublic agencies combln«! 10
phone beinS used by !he callerand 10 provide. display at !he cen- eB1ablilb on emergency plume '1..... under par. (eI) has. popul..
trallocation ofa sophi.tieattd 1)'Item. lion 0(250,000 or more. ncb agency or group ofagencies ,hall

(b) "Automatic number identification" means ,system which establish a sophisticated 1)'Jtem.
hal the abUlIy to lutomllicaJly identifY the caller's telephone (0 Everybaicorlophilticatcdsyl1emcltablishedundettbis
number and 10 provide a dUplay It the centra! location of. sophis- section ,hal) utilize the direct dilpalCh method. the relay method
ticatod I)'IICm. or the transfc:r method.

(c) '"Basic system" means a tdeeornmunicatioal system wbich W Every telecommunications utility providing coin-operated
automatically connects aperson diaUne 1he digits "'91 J" to I pub.. te:lophonea (or public UJe within 1be boundaries of a buic: or
lie safety answcrioa point. IOphiJticlted l)'ltem eJtablllbed under thi. Ketion shall convert,

(em) "Commercial mobile radio len'iee provider'" has the by December 31,1987, aU such telephones to teJepbo1lC8 which
mCMin&,given in s. 196.Ql (2c). enable • vaer to reach "911" without inserting a coin. Any coin-

(d) "Department" meaDS the department of IldmlnlmUon. operated telephone inst.lled by a telecommunications utility after

Unotrlcta' tot from 03-04 Wi•• $faD. dabIIMH. s.. prlnt.d 03-04 SWuIo andZOfJ5 WI., AcIIforo~1tatunder .. 35.18
(2) srat., R.,wtt _rro,.. tD I1NJ R_vf.or 01 SUIIb. lit ('D..B) 2.2011, FAX ZU-01l, http://Www.'-gI••mt..wI.u.u.bI



146.70 MISCELLANEOUS HEALTH PROVISIONS
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December 31. J987, in III aaency whioh has ....blished an cmcr- 1>. One dollareadl month for eadl exchanse._.Iine or its
gency phone systcrn lIIlder Ibis _ shall CIlIble ...... to reach oquJvo1cn1 if"", county hoi apopWation oflm than loo.Ooo end
"911" without insertina I coin. the colmty i. rcc:Oftting characs under ·aubd. 3.•.

(b) A eommerciaJ mobile radio service provider shall pennit e. Forty cents eadt moctb for each exchanae accen line or its
& user of rhe provider to IlC<:CSS • balie or IOphi.tkalecl system if equivalent If1hc county has a population oflt5& than $00,000 and
the provider operates within the boundarie. ofa system. the county ia: not recovering charpt: under subd. 3. I.

(I) I" us_mach.. a basic or sophi.licaled .yltem througb a (e) 1f2 or....COWlIic.-.....aub. (2) (b)"-
commercial mobile radio service provider and the service • buic or lOphiiticalcd syltcm.lhcy mil)' levy a ebarge under par.
requested is to be provi4c:d outside oftbejurisdicrion teMd by tho (b) if CVC1Y one of lbote counties adopU the same ordinance, as
system, the public agoncy opcratinJ; the S)'Item shall transfer the required WIder par. (b).
request for services to the Ippropriatejurildiction. (d) CiwJIlI under par. (b) 3. L may be recovered in 11te1

(3) F'UNDlNo POl COlJNTYWJDE SYSTEN'S. (a> Definitions. In asllCSSCd over. period not to exceed 36 mooths.
thi. subaection: (0) Ifa county bas more than one lorvice wpplier, the service

1. "'Conuniuion" means the public acrvice convn[mQJ1. supplim in that county jointly shin detenninc the method by
2. "Costs" means the costs incurred by a service JUpplierafter which each service supplier wiU be compensated for its C:O$tB in

AuJUlt I, 1987, in in.talilni and molnllinina 1ha!JUllldni and IbatCOUllty.
centn,l oKlee equipment used octy to opcn.tc a bale or 1OphiIti- (I) I. Except u provided under IUbd. 2... ae:rvic:c IUpplier
eated system and the database 'lied only tQ operate a aopbiltieatcd which has signed a contJacl with a county under par. (b) 3. may
system. apply to tbe COllllIliAlon for llUlboritytolmpo.. a~ on itr

3. "Service supplier" means a telecomnwnic:ations utility lervice: usen who reside outIide of thai county and who have
which provides exchange te1epbooe acrvic:e within a county. access ICl the bale or IOphiJtic:atcd. system cstabUlbed by that

4. "Servi.. u..... means ony pcqon """ Is provided tel.. eOlDlty.
phone servic:c by a ICMc:C supplier which inc:ludes ICCCSI to • 2. Aservice ~plier may not impose a IIUl'dwp UDder wbd.
basic or aopbilticatcd JYlCcm. 1. oc any ICrVice \UeI' who reaidel in any governmental unit whidl

(b) Clwrge aulMriud. A county by ordinance may levy a has levied I property tax or ocher i:barp for I baaic or sopbiltt
charge on all service usen in the county to fiDance lbe COllI mated c:atcd I)'ItCm, except that if the aerv:lcc user has acceu to I basic
to the establishment of a basic or lIOphisdcated system in that or sophisticated I)'Itcm provided by the servic:c supplier, the ser
county under sub. (2) if: vice supplier may iq>oae • surcI1alSe under Rlbd.. 1. for the recur--

I, The countyhas adoplod by _ a plan forlbal system. ring _lOCI ..taled to tbemai_ and openltion of thai 'Y"
2. Bvery serviceum in thai countyhu 1«01I ., a 'Yotem. Iem.
3. The county hu entered into a contract with each service 3. Tho: sun:bal8e UDder nbd. 1.1baJ1 be equal to the charBe

supplier 10 tIul county for Ibe .llIbllslunon' of lhal '_M tolhe levied under par. (b) by Ibal ceunty on ..m....... in that C01IIl1y.,--, A__""" (b) 3. maybc:condJtioncdapon tbeeomrnl..
extent that each service 8lIpplicr1, cepablc ofproviding that I)'J~ lion'l apprOval of lOCh a surcharge. The: tommimon'. approval
tcm on a reasonable economic basis on the effeetive dale oftbe under thiJ parapph may be granted witho'IJt. htaring.
contract and that contract Includes all oftbe foUowil'la:

•• The amount ofnonrecurrlng charges HlVicc U$erI in the (J) No ICIVice suppliermay bm IDY IICfYjce user for • cJwie
levied bya ceunty WIderpar; (b) ...... the ICOYice .upplier Is.

c:ounty will Jll)' for aU noarccuning ICJ'ViceI related to prtn'idi1lJ al.... particlpltfnain tho countywide! operation ore bulc or fOphi ...
tIullrunklni and .....a1.tf... cquipmentuaed only" ope.... a .,
basic or sophisticated system catablilbcd in that eounty and the ticatod Iystcm in that county.da_ used only to opcratelhe' oophUtlcaled _ (h) Bvery..mce .....aubjcet to end biDed for a chaJ¥O under

b. The lIOlOUlU ofI'CCllU7ina cIwpa ..m", ..... 10 tba COOIlty thb aubaccIlon b liable for thai chaJ¥O UItlI1 tba .em....... pay.
will pay for aU RCW'rina services related to the maintenance and d1e c:barJe 10 the aervicc IUpp1ier.
opondon of a basic or IOpbistiCIJCd I)'stcm ellablishod, in that (i) A:rty rate schedule filed under .. 196.19 or 196.20 under
county. whidla terVice supplier col1ec:ts • cbaqe under tbillUbJection

•. Bvery provioion ofony app1iC1b1c lChcdoJc whIcjllbc ..,... .baD inclode tba condition Iblt the contract wbleb _bibbed .he
vice suPPJler has filed with lb. COItIIlIboion under •. 196.1~ or ehaJxe WIder par. (b) 3.la cornpcnlltoty and shall include ony
196.20, which it In etrel:t on the date the COW'lty signs the conIrIet other CClI'Idition and procedure zcquired by Ibc commission in the
and which is related: to the provision of ICrYice for I buJc or public int:eRst. Within 20 da)'l after that contrai:t or an amend
sophi.ticaled 'Y...... mcnt 10 tbalOOllO'lClhu bcoo """"'""" the service supptia- which

4.. Tho ......-c is calculated. under. "hcdule filed uncler •. is. party to the ~1ract shaIllUbmit Ibe conuact to Ibe eommil-........ lion. The oommiuton may diappJove the contract or an amend-
1~6.19 or 1~6,:W, by dlvldilll tIul coots ..I.led to eotabHobinga moot to the _Iftbc commisoion tIctermin.. within 60 dayo
basic or oopbloticaled oystem in lbat ceunty by Ibe total number after Ibe conlrld Is tecolved thallhe_Is not comp...aIOly,
ofexchanae ICCCSI lines. or their equivalents, wbleb are in the il excessJve or docs not comply with that rate IChedulc.. The com.
county and whicll are capable ofaccestina: that system. minion IhaU live notice to any penon. upon rcqllC.f. thalsudl.

S. ~d:lup iJ bUlctl to &CJYice UICJ'S in the couoly in • ser- contnct has been received by Ihc commiulon. The notice shaU
vice rupplier·. regular billlna to thOle service USCI1. identify the aervicclsuppJicr and the county tbathave entered into

6. Every pubUc 18fc1y answerina point in the sYltem Is 1D the conhacL
CODltant operation. (j) A ICrVico Npplicr providing telephone service in a county.

7. Every public safety I.8tney in the counly maintains I tete- upon requesI ofthat eounty. shall provide the county information
phone number in addition to."'91 I". OIl its capability and an eatimate orits cost. to instaIJ end maintain

8. The .... of tbe ebuget under sub<!. 3. a. and b. do.. not trullking end cellini olIIcc cquipmcnl to operate abasic or oopbio-
exceed any of the followina: ticated system in thai county and the databuc Rquircd to opm.to

a. Twenty-flv~ cent, eacb month for each cxdlanJc ac:ccsa a IOphiatkatcd .yRm.
line or it. equivalent in the county ifthe county be•• popubtion 13m) WIRELESS PROVJDEItS. (a) ~fUliliolU. In thb: 1QbJe<:-
of 500,000 or more. tiorc

Unoff1olllJ lext ham D3-IU W1L st.a d_bH.. s.. prlnt«l DJw()4 Slaluroand200$ WI-. AcQ for of1k:Mlle1d undar.,'35.1'
(2) .,.,.. Report~ to ttt. &!borofS,.'ut•• M (601) 261"2011. FAX264..,'78, hltp:l/WwwJeg.....,..wi.ush5bl
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1. ·Commercial mobile !Odio servico prOYide(' has the mean· . b. Trai.ing operalO11 of. wireI... public safety 'll$weri.g
illl givcn in s. 196.01 (28:)' poInt.

2. "Conunl••lon" JnCIU\$ the public service conuniuion. Co Network COlts for delivery ofcaUs from a wheless provider
3. "Federal wireles. orden" means the orden ofthe federal to • wireless public safety answcrins poinJ:.

cormnunicalions commission regarding 911 emergency services d. CoUection and maintenance of data used by the wireless
for wire1eu telephone users in FCC docket no. 94-102. public afely answering point. inc:ludilli data to Identify a caller

4. "Local government" meant. c:ity, vinage. town, or county, and the location of a callcr.
or an ~tiTy formed by a contract under So 66.0301 (2) by a city. Co RcJayihg nlCHIiCi regarding wireless c:mergcocy 911 telc-
villaae, town, or county. phone c:ali. via data communications from the wireless public

S. "Reimbursement period" mclll'lS the period begiMina on safety answering point to 10caJ govanment emergency call COD.~
September 3, 2003,1JId ending on 1Ile Jut day ofthe 3-yw- period 'etl in opetalion bero.. June I, 2003,1llIl dispotch 1h. apptOptiatt
bcJinning on the rml day of tho 2nd month beginning after the emergency tcrviec providen. bur only if the rules promu1ptcd
effective date of tho nde. prom\llcatcd undI:t par. (f) I. under par. (d) 4. allow for reimb\lJ'8Cment ofsuch costs.

6. "Wirelm provider" means a commercial mobile radio set. 1m. The mimate under Illbd. I. may not incl~md .1ocaJ
vice provider that is subject to Ihe fedeW wirdess orders. government may Dot seek reimbursement for. any COSII cbcribed

7. "Wireless public aafety an,wering point" meanI • facility in wbet I. that the local pvanment recovers in the form ofagift
to which a penon dialing the digiti "'91 I" on a wiRl1ees provider', or grInt reech'ed by the loc:a1 government for the purposes
s)'Stem is Initially routed for reaponlC. and on which a public describlCd in lobd. I.
agency directly dispatc:hea the appropriate emergency service Ir. An application \lode:rsubd. I. may include an estimalo of
provider, relays I messap to tho appropriate emergency SClVice costs directly and primarily Incumd by the local government or
provider, """,retl!be call to the .pproprilt. -ramey _ local aovemmcnll b<twccn IIOIlIIY I, 1999. IOd Scpt:mbct 3,
provider, or may,. a message or transfers the call to a Ioca.I pem. 2003, for any of the c:OItIldentified in sobel. I. a. ed d.
ment emergency can center that disp6tchcl the appropriate enlCl'- 2. Ifan at¥ica1ion under aubd. I. is for the joint opemtion or
gmey ......i... provide<. • wirel... publIC saf"r.lOIWctinIl polnl by IoCI1 goYctlllllClll1, the

(1IIJl) Dulgnat<dp"blic softly ......~pot.". Awltclc.. applic.tion 'hill opccify the mIlIllct in wblch the CIlimatccI co...
public saf<Iy Illawcring pointlhl1l be. dellJllllled public SIfely are sppoI1ioned .......a!be loCI! govct1llllCllll.
IOIWcrina polnl filt 1hc pwposeof~ .. the _ wit.. 3. A IoCiI govcmmcn' 1llIl opmlcI. wirel... public sarcty
1m orden ooly If the wirelCII pubhc Afcty answering point I. anawerinl point, or loc:allovc:rnmenl8 tbatjoJntI)' operate a wire
identified in a relolution adopted undor par. (c) 3. or 6. lesl public safety answerina POint. are DOt cUaible for pntI under

(b) Q",.'appllca#on,; wtrel= pro';"". I. ll>occpt .. pro- pOI. (d) unIcu, no ..... _ lb. lim day oflhc 3n1 mon1h begin.
vidcd in Iubd. 2. IJId paL (d) I•., • wireles' provider may not oing I1lctthe cJrcctjvc dllc oflhctUlcs promuIpted WJdetpu (d)
receive I pot wdcr par. (d) unless, no later than the first day of 4., every CO\U1ty that itself is oae of the toc:aJ aovcmmenta or in
the 3rd month bcaiJwn.& after the effcctive date of the rub pro- which any oltbe local JOYm1IMntIla located has pURd a motu.
m\llaated under pal:. (d) 4.• the wirel_ provider -Wllel 10 Ihc don specifyina: thallhe wirelesa public safety aDlwerina; poimis
commission with an estimate, and suppomllj documcmation, of eligible for the grants. Except as provided in subd. 4.. only· one
the COlli that II has incun'ed. or will incur. dariDS tho reiroburse- wirelClI public safety IIlS"NCrina point in each ~ty is eligible:
IlICnt pctlod to upgtad., pwdl.... I..... progwn, insta1~ ..... for local govonunenlS 10 tcOCiv. _IS WIder pIC. (d~
opc~Ic, or maintain all data, hardware, and lOf'tware ncceuary IU 4. Ifa count)' or loc.a1lovemment in a countyjointl)' operates
comply with the federal wireless orden in thil st*. Tba estimate a wirclcu pubUc ately anawerina point with another county or
may not intlude., and a wireless Fovider may not scck Rimbw'lo-- loc::aI &ovamnent in another county, the TCIOlutioa passed by each
mont f..,lOy such ..... 1hIt1h. wire!ell provIdct ........ orbu county undct Iubd. 3.wn~fy the ..... wiJoIcII pubUc ,oftly
rccovcl>d from_n in 'billtot. dllrlna or before 1h. Rim. Illawcring point, and til. counti.. 1hI11 submit • Joint appUeation
burscmcnl pmod for the implementation of wireless 911 emcr- under &abeL 1. chat complies with the roquiremcnt weier JUbd. 2.
seney tetVice in tbis stale. In each COlmty that tubmits a joint applica1ion. only the wirelell

2. A wlR1C1s provider that doea not provi4e lCJVice to co... public safety 1Jllwerin& point lpCCificd in the resolutiona is tHai·
tamers in thi' ItaZ prior to September 3. 2003, may make an bLc for local covemmcatllo R'CCivo cnnts underpar. (d).
application under subd. t. after the dale specified in IUbd. l. pur_ S. Except as provided in subd. 6. a., a local govc:mment that
,uant 10 lUI.. promulgated by 1hc commissionunder plr. (d) 4. opetlt.., CIt locaI__1llIljointly opctItc, • wiJoIcII pul>-

ec) Grant appUCQIWn.r; locMlO't'mUnents. I. Except as pro~ lic: ..fet)' answering point aM DOt eligible for grants under par. (d)
vided in par. (d) Ie., iii IOCII government that operates a wireless unlesl the wireleq pubUe safety anlwering point Sct'VCI the entire
public safely answering point. or local aovemmeDtllhat jointly gcoppbic area ofall ofthe following:
operate • wireless public safety anawerina: point. may not receive L For each local aovcnmcnl that is not. county, each county
a grant under par. (d) unIcIs the requirementl under subdl. 3. to in which the local government is localed.
S. are ••'bfi.d and, no ..... 1hIn 1h. fint day of 1hc 311l mon1h b. FCIt each IocII governmcnt1llll i' • county, 1hc county
beginning after the effective dire ofthe rulel promulpted under Itself.
par. (d) 4., every county that itself Is one ofthc local govcmmentl 6. L A loc:alSovcmment iI not required to serve, wilh its
or in which any oflbc local govemmcnts is located applies CO the wireless public safety 1ftIWeriD& point, the area ofa city, viD.C«='
commission with an estimate, and supporting documentation. of or IOWD. that. by rcsoJution, ltatcl its intention 10 eJtablilh a win::
the coltl specified in subci Ir. and the costs that the local govcm· IClN public: IIfcty 1DIWCrina: poinlllCplAlc from tho wire1cl. pub-
ment or 1"",1 gO\'Clllmcnll hi"" dircc~y IJId primarily incutrcd, lie saf.ty Illawcrin& poinl opcdficd in ....olution undctlllbd. 3.
or will dircc~y and primarily Incur, durina 1h. reimbonCltlClll pused by the county in whim !be city, viIJaae, CIt town b located.
period fClt leasing, pIIlchasing, opcnMg, or DlIinllininglhe wire· A city, vii..... or town aba. adoptI • rcaolulion undct tblo 111M 6.
less pUblic .arel)' answering point. including COJtI for aD of1he •• shall ensure that ill entire aeoanphic artlls RI'VOd by another
followil\&: wirelcu public safely INlwering point.

a. Necessary network: equipment, computer budwarc and b. AcLly, villap, or tov.rn that adopts a raolution under subd.
•oftware. dalabase: equipment, and radio and telephone equip- 6. a. ls DOl required to receive wirelell 9(I cmcrr;cncy service
mcnt, ItuII arc Ioc:atcd within Ibc wireless public I.fety answering fiom the wireless pubUc safety answerina: point specified in a res
poinl. olution under 5Ubd. 3. puacd by the COUDly in which the city, 1111-

Unottlclal tat from 03-H WI.. $lata. databa... SH print. D3--tU .tufa-.d2Q(JS WI.. Acft' for oft1cM1 wet under .. 15.1'
(2) stat.. R4IpfH1.rro,.. to tJw RHI.or 01 Statutes.t (608"268-20'1, FAX 2S4-6I7I. http://wwW.''gl•••''''.wf.uMwb!
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'.ge. or""'" Ulocar:d. Acity, village, or ""'" lbst retcinds. res- .. SaJIriu IJJd _tsofopem"" of. wirel... public aJioty
olution adopted under 1Ubd. 6. a. is required to receive wireless answering point.
911 emelJ011"Y .emce from the wi..les. public ..rely answering 4. The commi"ioo shall promulgate roles establishing
point specified in a JeIOlution under sube!. 3. paqed by the county rcquircmCDtland pl'OCCdum for maldna: pants under thiI para_
in which the city, villaae, or town located. unlet. the city, village, sraph, inclwiil'ls criteria for lIPprovina estimated coats IInder
or town subaequendy adopta • new resolution under 1Ubd. 6. .. subd. I. 1bc: NlcI.ball m{Uire the commil$ion to make 1bc grants

c. A clty.-viUaac. or town Ihat adopts a rosolution under aubd. durinl the 3-ycar period beginning on the fmt day of Ihe 3rd
6••••hlU ..bmitl copy of the resolution to the COUIlly in which month bcainnin& Iller the offoc:tivo date ofthe roles promulgated
it {slocated and to the commission. under par. (I) 1. Tho rata Ihall include record-kcepin. require-

(d) {min",' commissU»r "pproval and",Ies. 1. The eonuniJ- ments to ensure that the ,rant& lUll used 10 rclmburse estimated
sion~U approve an appJK:ation under par. (b) or (c) ifthc com-- coats approvedby the oommisaion. The lUtes ahaU allow the com.
mission determinca thatthe costa e&timated in the applicatiOll arc mission to make the grmltl in inctalhnents. The rule. shall.lIo
.......hl. and have been, orwlll be, incumd for the _ of include roquirements fur wireleu providen specified In par. (b) 2.
promotinJ a c:oat-eff'cctiv~ and efficient statewide system for to apply for gram.. The rules shill specify the conditions under
RJPondina: to wire1cll emergency 911 telephone caJJ, and. for an which • wire!ea provider or Ioc.aJ aovmunent may n:viu an
application under par. (c:), irthe requirements under subeL 11·.-c applic:adon approved under 1Ubd. J.

satisfied. 4m. The rules promulgated unk 1Ubd. 4. may allow local
Ie. If a wil'elea provider or loca1govemment submits an covemments to receive JIUltI for reimbun:cment of the costs

application after the deadline specified in par. (b) I. or (e) 1. described. In par. (c) I. e., but only Iftho commission determines
(intro.). the commission shall reduce the costa Ippl'O'VCCl under thlt rcJmburIement oflUCh c:08tI Js in the pubUc interest, promotes
wbd. 1. by the followina amoun1l: public health and safety.

•. Ifthe applicatioa it no more than 1week la1Ct S%. 6. If1110 commission approvclln application undersubd. I.,
b. Iflbe appltcation is 1week or more buttes. than 2 weeki the ~1cs1 provider or • local aovcmment that JUbmlued abe

lak; 10%. application may, before 1hc commission makes a grant award to
c. 1f1be application is 2 weeks or more but les. than 4 wctks lhe wlzelen provider or local aomnmcnt. revilo the application

late. 25%. _tto the rulll promu!pted under sub<!. 4.
cI. Iftil. 'PPDcation is 4 weeIcs ormorolato, the wiloleu...... (e) S1ippk....lII1".,.", The cOlllmi"i.. IhI\l promU!S"te

vidcr or locala:ovcmment i, not eligl'blc for a &WIt ruIea for JUAkina IIIpplcmental grantl from the appropriation
Is. If an application under par. (e) includea an estimate of under I. 20.lS:5 (3) (q) fO eountict that submit joint applications

costs ideolified in par. (e) I. d. incumd durlns the ..imb......... .equlRd under JlI'. (e) 4. The rul.. sha1I ....bIOb the 1IIpp1.......
period or between lanulry I, 1999. and September 3. 2003, til. tal granIIln smOWltJ thet povIdc an inoenJIvc forcountill to ..b
eommiliion may approve the applieation only ifthc commiIIion mit jointapplications. The ru1c!I may not impose any Hmitl on the
determiDet1hat the localSovemmeaC·' coUedion oflaad infonna· usc of. wpptemcntal gran1 and sball allow the commission to
tion, as <lefined In •. 16.967 (I) (b), oruI dcv.I"!?ment ofa land maI<e the Jl%V1ts in instaJlments.
infonnalion system., II ddme4 in I. 16.967 (1) (c). that Is Je1a~ (I) Wlrr:i., ",rcluup. 1. The commission shaU promulpte
to that purpose arc consistent with the appUcable county land IUles:RlqUirina each wirelcN provider to imposc the lame monthly
reoords modernization plans developed uudcr L 59.72 (3) (b), IUlchalJl' fur IIch telephone number ofa C1lJlOIDel' that bo.. bfi~
conform to the Ilaodarda on wblch such plana are based, and do Ibl. address In Ibis ...... """'pl thet the rules IhI\l adjust the
not dupli_11JJd infunnation collcclion oruI other - fimcIed IITI1OUl1l ofthe__that is Impooed ... _umen who_
through Ihc land information propam under I. 16.967 (7). The for terVice 10 ensun that sueb CUIIOmerI pay aD amount Ibat is
c:omrnlaslon shall obcIin 'b. advice of the cIep-ofadmini.. comparable to the mon1bly IDIOWlt paid by otber CUIlOmen. The
tration in maJdng dett:rminations lmdel' this subdivision. Nlu sball require the lW'Cbargo to be hnpoRd during the: 3-year

lr. If the comminion doeI DOt approve an application under period L_·· tho fint day oflhc 2nd month be~"";"" after
..bd. I., the commi"ion shall provi<le the oppJlcanl or --'icao1l ~lPlIIlmg'" ....-'6

"'1'1" the offoc:tivo dote ofthe rulea. The IlIIOIIIlI of the sun:balge IhI\l
with the commimon'l reasons and live tho applicant or appU· be suftidcnt for Ihc commiuion to administer and makb the grants
cants an oppummity to resubmit the applicatioo. W>der par. (d) IJJd the supplemeotalsnnts W>derpar. (.~ ThIJuleo

2. From.he ._riationW>der L 20.155 (3) (q),lhc commJs.. IhI\l requl.. wll.,," provl<le.. to pay the surchlrS' to lhc com.
,ion shall mako grants 10 relmburse wiroIeu providon and local million for 4cposit in the wireless 911 fund.
sovemments (or costs .pproved under 1Ubd. I. that are BOtuaUy 2. The ccmminion may promulgate rules that increase or
incurred by the whclCII providcn .ad localaovemmcQtl, except • •
that no wireless provider or local aovcmmcnt may rccd.ve I total ckcreaIc the IlU'Cbarae. except that the cornmw:Jon may not
amount In pllDts that oxoccdI the estimated amouDt approwd by incnlllC the lUR:hatp mo~ than once per year and any increasc
the commission under aubd. 1. for that wireless ptOVidcc or local mull be uniform statewide.
government. ForappUcatkmI for the joint operation ofa wircJeas 3. A wire_ provider shall identify the lutCbarp OD a CUI

pubUc safcty answaina: point, the conmiuion shall apportion Ihe tomer's biJ1 on .aeparatc line tbat consiJII of the words ..,cdctaJ
Jl%V1" in til. IlIII1llCr .pecified u.der par. (0) 2. wilol... 91l manda'. reo."

3. No srantlo I local Sovcmmenl under ..bd. 2. _ be used 4. The .ommillloo _ briJl& an action to coDed I ....balJl.
to reimbwse COlli for any of1he foUowina: that II noI: paidby. customer Ind the customer's wire1eu provider

.. EmCflCncy terviec dispMch. includina penonnel, b'linina. Is not liable for the Unpaid rurtharge.
equipment. software. records mlJllgemcnt, radio commuJlica. (a;) Co1(ldettliaJiry qf InJormalion. The commission shall
OOnl, and mobile data network 1)'1tem.. withhold &om public inspection auy infonnarion recei\led under

b. Vehiclc. and equipment hl vehicles. thls subJection that would aid a comperilor ofa wirelesl: provider
c. Communications equipment and aoftware UICd to commu. in competition with the wireless provider.

nieate with vehlcJes. (h) Othu elta"., prob.iblled. No local J,ovemment or sttte
d. Relt cstate and improvementt to real estaIe, other than 1JeDC)', U defined in .. 560.9310 (1). exccpt the commiaion, may

improvement. necclSlry to maintain the sccmity of a wireless require • wirelcu provider 10 collect or pay a surcharge or fcc
public safety IlUlwering point. related to wireless emergeDey telephone 1CNiee.

Unom* tltxt ti"om DJ-H WI.. S&IIa.d.~... SH prlngd 03-04 Sutur.. and 2DOS WI-. Act.- for offh:IM tNt under•• 3$.18
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0) Commission Qul!w';ty. Nothing in Ibis section affects the
exempticm from c:ommiuion authority for commercial mobile
radio ICmce ptnVideIJ In s. 196.202.

(j) Sunut. This IUMection does not apply after rhe first day
of the 42nd month beginning after the effective dale of the rules
ptnmulgated under par. (~ I.

(4) DEPARTMENTAL ADVlSOR.Y AUTHOIlTY. The department
may provide infonnation to public agent:ies. publk: lafety aceD
c1e1l and tcJeconunwUcarions utilities rdatin,g to the dovelopment
and operalion ofemergency number 1)'ItCmS.

(6) TELEcoMMUNlCATJONS UT1lJTY REQUlR1!MBN1'S. A tclc.
communications utility servina a public agenqr or group ofpublic
asClQcies which have established a sophi.ticated system under
.ub. (2)(e) .ball provide by December 31. 1935. or upon ....b
lishing a ,)'Item, whichever II laler, such public agency or group
ofpublic 8JCDCles access 10 the Ie1cpbone numbers ofsubtcriben
and the addressca associated with Iht number$ as needed to imple
ment aUlomatie number identiflCltlon and IUIC)lMtic location
identification in a IOphillticalcd system. but such info:mation shlD
at all times mnain under !he direct control ofthe teJccommunica.
lions utllity and a telecommunication. utility may not be rc:quimI
to release a !lumber and ulOcia!ed .ddn:u to a pubUc agency or
eroup of public 81encle. unless a can to tM tclepbooe number
.,I I"las been made from such number. The costa ofsuch accen
•ball be paid by Ihe public agency or IfOUP ofpublic aaeaeiea.

(7) LLwurr EXEMm01'l. A telccomrnunicationl dity, wi~
len provider. u definecl in .ub. (Jm) (a) 6.• or IoeaI sovemment.
AI deflllec! in BUb. (Jill) (.)4.• Ibal1 not be liable 10 aoy penon who
USCI an emergency nwnbcr II)'Stcm created UDder this Kerion or
makCI an CIIlC1iency telephone call initially routed to a windcu
public "'ety auwerina point... defined I. BUb. (3m) C.) 1.

(9) JOINTPOWERSAOREE>mn: (.) I.implomentinaabuicor
,ophi.tic:ated system under thi, I«tion, public aaencie& cOlD~

bined under sub. (2) (d) shaU IMual1y enler into a joint powen
agreement. The a,rccment ,h.1I be appliceblo on a daily basis and
shall provtdc that if an emergency servicea vehicle i. dllplltchod
in rospor1lC to a req_ tbrouab Ihe baaie or 1Opbi.licated1)'.....
established under this section, IUCh vehicle Ihall render lUi ...
vices to the persons needlng the services tepnDesa ofwhetbe:r the
vehicle i. operanna out$ide the vehicle', nonnal jurlacUctional
boundariel.

(b) Public aaencicl: and public safety agcncia which bave con~

tiguous or overlapping boundaries and wbich have established
separate basic or sophilticatcd &)'Items UDder this JeCtion shall
annually enter into the ageement l'CClu,," undcrpar. (.).

(e) Each. public asene)' or public ..fely apncy nU cause a
copy Drlho .onvaI .......... required by pan. (.) and (b)" be
filed whh the depaJ1mentofjusdcc. If. public apncyorpoblic
safety a&eaey fail. to enter inlo lOeb Icrcemau or to file copiea
thereof, the departmenl of justwe shall commence judicial~
"edinll to enrOlee compliance with thiisublOCtion.

(10) PENALTIES. (.) Any penon who intentionaDy cliaillhe
telephone nwnbcr "911" to report an eroereeneY. knowing that the
fact situation which be or she reports docs not exiIt, shall be fined
not leu d\an $50 nor mort than $300 or imprisoned not IllOR than
90 days or both for the lint offense and is SUilly of .. C1aSI H felony
for aDy other offense committed within 4 year. after tho first
offense.

(b) An.y person who disclOHI or uses. for any pwpoIe not
related to the operadon of • basic or .ophistica~ lyJtem. any
information contained in lhcdatabaRoflhltl)'Jtem ahaIl be Oned
not mOR: than $10,000 for each occumncc.

(11) PuNs. Every public asency ....b1i.hlng a baale or
IOphi.lticated tyStom under this ncriOIl mall aubmit tentative
plans tor the e.stabllshmcDt oftbc ')'Item u required made: thil
section to every local oxcl:Jangc tclccommunic:a1iOlUl utiUty pro
vicUna service within the respective boundariel of INch publie
agency. The public 'ccncY IhalllUbmlr fina! plans for Ihe CICab-

Jishment of the I)'8te.m to the telecommunications utility and !hall
provide for the impJemenborion ofthc plan••

Hlaw,: 1977c.391; 1979c.34 361;l9ll1c.20s.2202(1)(b); 1.1 c.W; 1m
.. 27; 1913 a. 53 .. 114: 1M3 .. 189 •. 329()1); 19l5 .. 29.120; 1985 •. 297 .. 12.
~; Ins I. J,u,; 1917 .. 17,40. I,., .. 31; IWI L;I9.167; 1993 .. 16.331.4'6;
1"7 .. 211.113; 1m •. llSj 2001 .. 109; 200J •• 4l, 3200 ZOO, .. 2'.

CfGIlI a.r.mw se. also oIL rsc 17)" WII.1Idm. F:Ode.

146.71 Determination of death. An individual who bas
sustained either irreversiblc cessation ofcirculatory and reapic.
tory f'uDcIions or Irrevena'ble cessation ofall functions of the entft
b..... includina Iho b.......... is dead. A-.mm.lionofdeath
iJhall be made in accordance with accepted medical Clandards.

B....ry: 1,.1 c. 134.
To4acm:llM: wllelberQ InfaDr _ '1oom 1IIfwl........ 939.22(16} filI"P1''P*I

of'lheboalkldc ......... COIftIpplyI.I~.71. su.ev. ConMIiul.I$2 \vii. 2d m ....'
N.W.2d 4" {Ct. App. 191'>-

148.81 Health car. records; definitions. In IS. 146.81 to
146.84:

(11 ''Heallh care provider" means any .rrhe followina:
(a) A n.... Ucensed ..dercb.441.
(b) A c:bltopra<:lor licensed under cb. 446.
(c) Adentiltlicenled..dcrob.441.
(d) A physlcjan, pbyaicillrl a.a!1Iant. pcrfuaionill, or rcapJra

tOJY care practitioDcr licensed or certified under subch. n of eb•
448.

(ds) A physIoaIlherapilt Ucensed under 1Ubeb. UI oreb. 448.
(dr) A podlalri.. licenled under 1Ubeb. IV orcb. 448.
(cro) A c1ietiliul certified umlor IUbob. V ofc:b. 44a.
(eq) AlIarhJotic 1ral.,...1iceoaed under IUbob. VI ofob. 448.
(..) An oocuplltiOJUlI thenpbt or occupationallhorapy ...11-

Ian, lic:ensed under IUbeb. vn orc:b. 448.
(~ An .pIOmetriltllc:ensed underch. 449.
(fin) A pIwmaciat IICOll1ed under ch. 450.
W AlIlCUJ1UnetUrllt certifiecl under ch. 4~1.
(b) A psycholoaist liceoaed uodor ch. 455.
(b8l Asocialwodcer. maniap and family IhofapiIt, CO' proCo..

donal COtm5C10l certified or licenRd UDder ch. 4$7.
(hm) A speeoh--lonauasD palholopt or aodloloaist liccoled

under IUbob. II ofch. 459 or e .peech IDd languaae palholoailt
licensed. by the department ofpublic instruction.

(bp) A muagclhorapilt or bodyworlcer cenlfied uodor ch.
460.

(i) A pertoenhlp orany proviclota apocified uodcr p.... (a) ..
(hp).

Gl A oorporalioa or limited liability company Draoy provicIcra
.peclfied under pm. (a) 10 (hp) IbaI provide. hcallh .... eorviceI.

(Ie) An opaalional cooporative oIcknea. care plan olpllized
..der II. 185.981 to 185.985 thai dilOClly provides service.
throu&h salaried employces in ita own facility.

(L) Ahospice ticenled under IUbeb.IV .rch. so.
(m) An iopatient heaIrh ....1iIci1ity. AI defined in •• so.m (I).
(D) A oommunlty-buod ..ddential facility... defillod in ••

SO.OI (Ia).
(P) A runlI medical CCDI'er, as dcrmed in s. SO.50 (11).
(2) "'Informed COtlSCllt" means written conseDt to the disclo~

.... ofinformalionliom patienlheallh .... records roan incIiYicl
ual, agency or OlJIwUon that includea all of the followina:

(a) The narM oflhc patient "bon record i' being disclolcd
(b) The type of inConnation to bedi_
(c) The type. orhealrh care providera maIdna lb. cIiJclo.....
(d) The purpose: orlho cliscloaurc wch u wh_1ha disclo-

sure I. for fW1her medical care, for an application for insuraDc:c.
10 obtain payment of.n inlUranee claim, for a wllbilit)' deter
mination" for a voca:tioRliI rehabilitation evaluation, for a Icpt
lnveatiaation or for otbor specified purpotcI.

Unotflci.J tullrom 03-04 WI". SbltIr. d.,.b.... s..printed 03-tU Stnut.. and200$ WM. Ace. for omcl., tex1 undtr •• 35.1'
{2} .tat.. R.port.1TDI'. to the R.vlsor ofSr.rute• ., (IOI) 286-2011, FAX2S4-Un. http://www.ItIg~..'''.wI.u.n.bI
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required in mi, section ti'om or .boor a patient who chooses not
to divulge such infonnation.

Blu.,: Itll c. 214.

146.817 Preserv8t1on of fetal monitor tracings and
mlcroftlm copl••• (1) In Ibis section, ..f'ctal monitor tracing"
means documentllicm of the heart tones ofa fetus during labor and
dclive:y of tho mother of !he f.... that are recorded fiotn In el...
tronle fotal monitor machine.

(2) (a) VnJCSI a health care provider has tint made and pre
served a microfilm copy ofa paticnl'. fetal monitor tnlcin.a:, the
health care provider lIllY delete or destroy part or an of the
p.li...•• fetal monitor b>cing ooIy if3S daya prior .. the deletion
or destruction the health eI" provider providel written noticc to
the pltMnL

(b) If. health care provider has made and preawved • micro
film copy ofa pltient's fetal monitor ncing and ifthe hcIlth care
provider !>II deleted or destroyod port or all of the pa_', feta1
monitor tracing, the health care provider 1M)' delete or destroy
pert or on ofthe mlcrofi1ro copy of the plti..., fetal monitor nao·
ml only Ins da)'I prior to Ihc ddetion or destruction tbl health
care provider provides written DOti~ to the: patient

(c) The notice _lfied in patI. (a) and (h) IhaU be aent to the
patient'.luH<nown _ and ahall Inform the p.ticnl of the
imminent deletion or dtstIuction ofthe fetal monitor tracing orof
the microfilm copy of the ftta1 rnoniIorncilll and ofthepaticnt's
riaJlt, withiJJ 30 daY' after receipl of notice, 10 obtain the fetal
monJtor trlcina or tho mieroftlm copy of Ihe fetal monitor tnlcing
fiotn tho bealth care provider.

(d) The DOtice ""Iulroments _ this IIIbaection do ..I.pply
after Syean after. fetlll monitor lIal;:ina: wu tim: made.

BkeoQI 19111.17,399. 4OJ.

II\ISCELlANEOUS IlEAL'TH PROVISIONS146.81

146.818 P.....rvodon or dellrucdon 01 patlenl health
tare records. (1) Except .. provided hi lOb. (4). my bealth
QR provider who ceases practice: orbusiness as a hGal.th CIfC pr0
vider or the pcrwonaI representative ofa deceased health care pro
vider who was an independent prw;tilioocr &hall do one of tho rol·
Iowa for all patient health cae records in the poIscssion ofthe
hoalth care provJder when the health cue provider ccaac:d basi
IleA or practice or died:

(a) Provide for the nlIIintcuanee of the patient health care
rocordI by a petIO' who In writiDa. thai the rocordo will be
mainteinedIn~ with ... 146.8110 146.835.

(b) Provide for the deletioo or destruction ofthe pltient health
OI" teOOlda.

(c) Pnwide for the maintenance of lOme oftlle padent health
14&.815 Contents of certain patient h.alth care ca~ records, II specified in par. (a). and for the dcletioa or
recorda. (1) Patient health care records maintained fOr bo'PitaJ de.struction of.ome of the rccordI, II specified in par. (b).
iOpitientl,halllneluele. ifohteln.ble, the Inpotiont'l OOCUpatiOll (21 Uthe boaIth ..... provider or_I_ntadyepro
and the industry in wbich the inpatient is employed ,t the time of vides for the maintenance ofany of the paticnl health~ records
admiuicn. plul the inpatient" wual occupation. under Mlb. (I), thCI health care provider or perIOnal repmcntative

(2) (e) Ifa hospital illpatie:lt'. health problema may be R1lted I!taII alao do It I.... one of the foUowins:
to the inpatient's occupation or put occupation., the inpatient's (a) Provide written notice, by 111 class ma.il, to each patient or
physician .hall ensure thai the inpatient', bcallh care~ con.. penon authorized by the patient whoao records will be mlin·
taino .vailablc Informetion ftom the poticnlor famlly Ibout theae teIned, at !he IuHnown Iddma .fthe patient or _ demi\>
occupations and any po1lCntial health hazards related to these ins where and by whom the n:cordl.haJl be maintained.
occupation.. (b) Publish. under dl. 985. a c1all3 notice in a ne'WIp&pOl' thai

(h) Ifl haspltel 1nJl'l'lent'l h..hh probl.... may be R1lted '0 il publilbed In the COUllI)' In which the hulth ..... provider', or
the occupation or pasl occupationa of the inpIdent', parenti, tho decedcnl:', hellth care practice was located, ~ifying wbcrc aDd
Inpatient', physician lhaJl cnsure that the inpatient', huJ!h care by whom the patient health care recorda shall be maintained.
record contain. available infonnatiOD ftom the patient or family (3) Iftbe health CUll provicitr or penonal repmcntative pro-
about tbOlC oowpatioDi anc1 any potcntia11=a1th hazarcb RJated videa for the deletion or descruction ofany of the patient health
to thm occupIliooI. .... ....rda _ aub. (I~ thc boaIth c... provide< or penonal

(3) The departmont oball provide fonD' th.t may be .,ed to reprllOlllllive ahall a1Io do.t Imt one of !he following:
record information specified WIder sub. (2) and ,hall provide (a) Provide notice to CKh patient or penon authorized by the
auidellncs for determining whether to prcpere the occupational patient whole records will be deleted ordestroyed, that the records
hillory required under sub. (2). Nothing in this aeetion shall be pertaining to tho pa,dcnt will be deleted or destroyed. 'OJc notice
construed to requir~ a hospitll or physic:ian 10 collcetlnfonnation. shall be provided at least 3' day. prior to delet1na: or destroyina

Unotflt;la' Ie'" from OJ-IU WI8". SDts. d",.ba See printed 03-04 St.tu,.• .mJ2001 WI..A«I for ofIk;JM text under.. 3$. f,
IZ) IIblIs. ""port orrotI 10 tho Rovt..,ofSlaI" 1lUI' 21S-ZOIl, FAX2U-Al., hlJp:llwww,JogI...,....wI.uslrabl

(e) The individual••gency orexpnization 10 which clisclOSW'e
maybe made.

(I) Tho Ilgnatu'" of tho patient or !he penon .uthoriud by the
patient .nd, if signed by • pomln 8uthorizod by lhc p.tient, the
relationship of that person to the patient or the authority ofthe per.
100.

(g) The date 00 which !he co....1ilalgned.
(h) The time period durin8 which the COlli"" i. elroctivc.
(3) "PatieDf' means a penon who receiVN health care ser-

vices from a health care provider.
(4) "'Patient health care recorda" means .11 records related to

the h..lth of. patieot _red by or uoder the .upervioion of.
health care provider, including the rocordo roqu;red under c
146.82 (2) (d) ODd (3)(e). but not lhoso_ subject 10 I. SI.30,
reports collected under L 69.186, re.corda oftestl administered
under I. 2S2.IS (2) (.) 7•• 343.305, 938.296 (4) or (5) or 968.38
(4) or (5), fetal.,.,.;tor DC•• II defioed under I. 146.817 (I).
or. pupil'. phya;c.J health rocorlll Otalntaincd bi" school under
s. t18.125. I'Patient health care mcordJ" alIo includes health sum
mory fonm prepared under .. 302.388 (2).

(5) "P......uthorized by tho patient" mOlUta the JI'l'en~

guardian or legal custodian of I minor patieDt, II defined in ••
48.02 (8) and (11), the petIOO _ with aupcrvilioo ofthc child
under c 93U83 or 938.34 (4d), (4h), (4m) or (40). the pardWI
ora patient .djodpd incompcteot, II defined In I. 880.01 (3) ODd
(4). the pen;onal repmentadvc or lpOUIe of • dcceucd patient,
any petIOO outhorized .. writiDa by the pili... or • bellth care
.ge.t deslpated by the patient II • principal under ch. ISS Ifthe
pltiCnl hOI been found to be InClpaclteted under •. 155.05 (2),
ex.cepl u Jimited by the power ofattomcy for beaUh care inJtru..
merd. Ifno IpouIC IUl'VivCI I dcc:eaacd patient, "penon autho
rized by the patienr' alsO mOlUta .. ldah me:nher ofthe deculed
patient'l _lie family. II defined In •• 632.895 (I) (d). A
court may appoint. lempOraty guardian for • patiem believed
incompetent 10 conBent to the release ofrccords under 1hi, acetion
.. the penon authorized by the patient 10 decide upon the rcJcalC
of~51 if no guardian has been appointed for the patient.

81,tory: 1m c. 221; 1911 c. Jt •. 11i ItlS L 27; 1913 I. 1195. SN (1); I,n
.. $15: ImL315i)S"1a.27. 7O.264'l9&7L3"' ..«l3br.4Sl1r; 1t17a.«J); I"'
1.31, 16I.199,2DO, m. 316.3"; 1"1 L 3'.1611,269; 1993 a, 21, 32, 105, 111,
In,US,"'3,"": 1995 .. 27 L ""'(l); 1m.. 71.9&.351; 1997 .. 27,61,15.,
1S6- 17S; 1999 L 9, n. 151,110, 11.; 20011. 3" 10. 'M. ao.l9.

A 1dla" wriaaI by I penon IlCIlu-.du.bcI!UI_ J'l'O'Vk*'....(IJ ....
not. ncord llIIdIr M.{"') prepanocIllIdc:rthl IllpCI'WIoD of. bea1lb cuepnMdlr
tmdcr Ab. (I) Wwbca lb. pIlIOII. WU tmplo)oOd iii • corponrion Ihu.-nployld
huJlh care pIOfcaIoftUiIMl tbI ODql(Ifadcm'lIbanhold..wen Dot bc:&td:l CIn pro
vidcn. Hlrt v. BeDIlCl. 2IllOJ W1 App 231. 261 Va. 2d ~It, 6n N.WJd 305.
".."".
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granted under this ..1>division by annually submitting to a hellih
cafe provider. oIher tban ,nuning home, a signed. written request
on • fonn provided by rbc dcp.mncnt. The: provider. ifII hospilal,
IhaIJ IUbmit a copy otthe signed fonn to the patiellt's physician.

6. For purposes ofl'ClCllrch ifthc J'CICudlc'r is affiliated with
the health care provUkr m1 provides written 1155UJ1nCCS to the
custodian of the patient bcalth eare ret«ds that thc informltion
win be: used only for tbe purposes for which it is provided to the
researcher, the information will not be relea5Cd to I penon not
connoctod with tho INdy, and tho final produol oftho _ will
not revuI informatiOln Ihat mI)' serve to identity the patient whose
records are beinl ....asod under this parapapb willlout tho
infonuod """""oftho f"ic!": Tho private pay patient may douy
...... plUed under this ..1>dMsm by aMOaIly ,lIbmittinllO
the health care provider. lianed. written rtqUC8t on a form pr0
vided by Ih. department.

7. To. count)' laency ck&ignated under I. 46.90 (2) orothcr
invcotipdtli ageneyunder •. 46.90 forP"'J'O'" of~ 46.90(4) (.)
and (5) or to the county protccti~ services 1gency designated
under So 55.02 forpurpoic:l of.. 55.043. The healrh care provider
may RAe information by inln,dng emtaet with the: county
limcy or COlmty protective IUVlccs agency without reccivina a
request for release of tho information from the cl1UDlY agency or
county pnrtectift aerviCCI agency.

8. 10 the dopallnlont under L 255.04. Tho rei.... ofa patient
bealth care record under Ibis JUbdivia:ion .han be limited to the
Inf..-I.......aIbod by tho cIopartmont ....., s. 255.04 (2~

9... In this IUbd.lYision, ".buse" hu the meaning given in ..
51.62 (I) (ag)o "noBl..... baa tho.-.in& 8iven in I. 51.62 (1) (be);
and "parent" baa 1ho moaninlIi- in s. 48.02 (l3~ "''"I'' that
"parent" does nDt Include the parent of a minor whOle custody is
tiiiiifoued to a lop) custodian, u defined in .. 48.02 (II), or for
wbom. suantW> ia appolntod under I. 880.33.

b. Exceptal provided in subd. 9. c. and d., to ttaffmembe:tI
of the protection and advocacy agency designalCld under L S1.62
(2) or to staffmembers of the pivate, nonprofit corporation with
which th••geney has conIractod und.... 5U2 (3)(.)3.. ifany.
for Iho polJlO'O ofplUIeCling and advocatini the riBhlI of. person
with dovoIopmcnlaI diaabllitlOl, u defmed under •. 51.62 (1)
(am), who resida in «who 11 receiving services &om an inpatient
health ca", facility, u defined under •. 51.62 (I) (b), or. penon
wilbmoulal i1lnola. as defined undot L 51.62 (I) (bin).

. e. If1be patlont, ",ganIl... ofap, has • suantW> .ppoin'ed
under •. l8Oj3, or irtho patient is • minor withdevelopmontal dis
abIll1y, as defined in •. 51.01 (5) (a), who ha" parent or hal •
JU8rdian appointed under L 48.831 and docs not have • suardian
IppoJnted uncIa' .. 880.33. infonnatlon concemin& the patient that
is obtainllbJo by staffmcm'bcnof Ihc ageney or nooprofit «Jl'POA'"
tion with which the qency hat: contracted 11 limited, except as
~ in aubd. 9.... to tho lllture of...n'lod riBhlI vioiation,
.hoy; Ihoname, birlbdalt and county ofraid= oftltt padont;
information rcprding whether the patient 'WU voluntarily
admitted, invohmtarily committed or proteetivt:ly placed and the
date and place ofadmission. placement or commitment; and the
name, _ and ttIophone numberofthosua_oftho paricnI
Illd tho cIale and pI"'" of the guordian'l .ppointment or, if tho
parien. ia. minor with dovelopm.nta1 disability who has. paront
orhu. guardian appoinled under •• 48.831 and does not MvC a
guardian appointed under •. 880.33. the name. addle.. and tele.
phone number of tho patont or pwdilll appointed under ~ 48.831
crill. pad"',

d. Ilxccpt as pruvldtd In ..bd. 9. e., Illy staff member who
wlshca to obtain additional iafonnation ,bout a patient described
in subd.. 9. c. 5baJi notify the patient', cuudian or, ifapplicable,
parent in wrilinJ of the request and ofthe: prd11D'1 or parent's
riBht 10 obj.... The .taffmember .hall send tho nOll.. by mail 10
the pardi.n'l or. ifeppliea.bJc. parent·. addreIl. Ifthc J118ldian
or parmi dooa not object in writing within 15 daya after tbs nuti..
is mai1ed,. the IIaffmember may obtain the additionaJ information.
If the suudion or parent obj_ in writina: within 15 daya after the

,I,'
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Ihe records, .hall be in writing and .hall be &eII~ by 1".lusmail.
to the I......known .ddress of the parian 10 whom the r=rds per
Ilin or tl1c lasHaloWll _ .. of tl1c pmon ItIlborlzctl by the
patient. The notice Iilhall infonn the patient or person authorized
by the patient of the date on which Ihc records win be deleted or
destroyed. unlalthe patient or penon Rtrieve5 Ihem before thIt
date, and the location where, and Ihe datel and times when. the
~ords may be retrieved by the: patient or person..

{b} Publish, under ch. 985•• dus 3 notice in a DCWipapcr that
is published in the county In wblch the health care provider'l or
d._f, health <:an: pradico W8810c:at0d, specifying the date on
whJch tho records will be cItI.ted or destroyed, unI..,tho parient
or penon authorized by tho paricnlrotriovos them befo", Ibat date,
and the location where. and the datel and times when., the records
may be rerrieved by the patient or penon.

(4) Thl, scclIon doe, not apply 10 • bealth <:an: provider that
is any of the foUowing:

<a> A community-based residential facility or DUBing home
Iicenacd under I. 50.03.

(b) A hospital approved under I. SO.35.
(c) A hospice Uccmcd under &. 50.92.
(d) A home b.a1th ._liconaod under •• 50.49 (4).
(f) A local beallll dopal1men~ as defined in ~ 2S0.Dl.l4~ lbat

teases ptactlce or busiDCSI and transfers the patient he th care
recOrdl in Its poneaiNon to a IUCCC550f Jocal health clepartrnenL

UlflclJ)'II99Ia.269iJU3L27;lma.9.
Ctwe"'a~ Sea aiM cL Mel! 21, W"lJ, •• cocIL

146.82 COnfidentiality of patient health cant recorda.
(1) CONI'Il>ENlWlTY. All paden, health <:an: ....rds abaD .......
confidential Patient heallll <:an: ..cords may be ..leased OIl1y to
the persons dclignated.ln dd. section or to other petIOlII with 1hc
informed consent of the patient or of, persOD ,uthorized by the
patient. Thil aubsectioo cloc:l not prohibit reportl made in com
pliance Vrith s. 146.995,253.12 (2) or 979.01: testimony aulho
rizcd under s. 905.04 (4) (h). or relcua made for purposes of
health care operational as defined m45 CFR 164.SOI, and u
autbori7.ed under 45 en 164, aullpall Eo

(2) Ac:cEslJ wmrour 1NRlRMEt> CON.ENT. (.) Notwltbslalld·
iDg sub. (I), patient health care records shall be released upon
requelt without informed consent in the following circumstances:

1. To heallb~ facility staffcommhtca. or accrcdJtat:ion or
health can:, services Jeview otpnizations for Ibc pulpOStl of c0n

ducting lIlllIlllgtIlICn' audits, financial audllI, propm monitoring
and ClV.luadon,. health care services review. or accredilltion.

2. To the extent that pez10nnance of their dud. require.
accetl to the~ to • health care provider or WlY perIOO KtinJ;
under the supervision of a health eare provider or to a peI10D
licen,ed UDder s. 146.50, including medic:al staff mcmbm.
emptoyoes or perlOlII lerving in traiIling pro,gramt"or participat
ing In volunteer programs and affiliated with the health care pro
vider,i! any ofthc followiol il applicable:

t. The penon is ymerin. aslistance to the patient.
b. The person is being consulted rei_dins the health of the

patient.
e. The life or health of tbs patient appwIlO be in danger and

the lnfonnation contained in the patient heaJtb CIl'CI rccordll may
aid the penon in rcnOctinla..i&tanee.

d. The penon prepares or lIlO1'CI records. for the putpOSClI of
lhe preparation or rIoragc oftholC rocordI.

3. To tho "'lont lbat tbs _ are noe<Icd for billin&, collo<>
tion or payment ofclaims.

4. Under a lawfUl order oh court olrecord.
5. In response to ,wriaen n:quelt by any federal or IlatlIOV

crnmental agency to perform a lesally authorized function,
including but not limited to manllement audill, financial audits,
prozrarn monitoring and evaJuation, facility licensure or ccnifica·
tion or Individual IiccrtlUre or certification. The privalc pay
patlcnt, ~ccP.t ifa resident ofa numnl home. may deny access

MISCELlANEOUS HEALTH PROVISIONS 146.82
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notice i, mailed, the .taffmember may not obtain the additional tiOD upon receipt oran oral or written~I for the infonn.tion
inl'onnation. from the coroner, deputy coroner, mcdJeal examiner or medical

Co The restrictions on. Information thai is obtainable by starr euminer'. wiltlnl The ",ipient ofany information under this
mombcrs of Iht protection ,nd advocacy ,gcncy or private, non. subdivlalon BbaJIIceep!be Infarmation conlidenli.1 exeeptas...,.
profit corporation that an: spec:it'ied in. subd. 9. c. and d. do not easlry to comply with So 69.18, 979.Q1 or 979.10.
apply ifthe custodian of the record falll to promptly provide the 18m. Iflhe llIbjeetoflbe patient health c:arc recorda is a chUd
name: and addrus of the parent or guardian; jf a complaint 15 or juvenile who hu been p1accd iD a foster~ treatment foster
,...ivcd by Ih••gmcy or nonprofit COlpOllltion .bout • pation~ home, group home, midernial """ ceo", for childron and youlb,
or ifthc agency or nonprofit COlpOl'ltion determine. that there is or • Hewed COtJIeCtionaI flcility. including I placement under •.
probable CI\ISCl to believe that the health or safety of the patient is 48.205,48.21,938.205, or 938.21 or fbr whom pla4iemcnlin. fOl
in lClious and immediate Jeopardy. the agalCY or nonprofit eorpo.. tel' home. treatment tbiter home. If'OUp home, residential care
ration hal made a aood-failh efforIlo CODtBct the parent or cuard- .center for children and youth, or seemed concctioMl facility is
ian upon "",.iving the name and-" ofthe _ or guaMian, reeommonded _ •. 48.33 (4),48.425 (1) (g),48.837 (4) (c~ or
the agency or nonprofit corporation baa either been unaWe 10 con- 938.33 (3) or (4). tu au 'acney directed by a court to prepare 8
tlIct the puent or guardian or baa off.red IIIiatance 10 the pa...1 coun report_L 48.33 (I), 48.424 (4) (0), 48A25 (3~ 48.831
or guardian 1o~1ve: the aituat:lon and the parcotor JWIrd1cJ haa (2),48.837 (4) (c), or 938.33 (I), to an agency respon5iblc forJ'R"'
failod or relUaod 10 act on bchalfofthe patient; if. complaint i. parina' court report undor •. 48365 (2g), 4'.425 (1~48.831 (2),
I«lCived by lb. agency or ..oprofit corporation .bout • paticnl or 48.837 (4) (c~ or 938.365 (2g), to an agency responsible for pre
there is otherwise probablc cause to bcliCJYc thetthe patienr hu parioa a permanency plan under I. 48.JSS (2e). 48.38, 48A3 (1)
boon subject 10 .bu.. '" ocglectby. peon' or _dian: or ifthe (c) or (5) (c~ 48.63 (4) or (5) (c), 48.831 (4) (c), 938.355 (20), or
patient i,. minor whose CU&Iody hal beea llanlfem:d to , 1cpl 938.31 regarding the c:hiId or juvali1e. or to an. agcocy that placed
custodian, u defined in •. 48.02 (II) or for whom • guMdian th.t the child orju_c or amnged for the pl_oflhc child or
is an .gancy of the .tate or a county hal beeo appointod. juveDI1a in my ofthosc p1acemoo1l and, by my ofthote agancies,

10. 10 _ as prov\dedundet •. 655.17 (7) (b), u creatod tomyothe<ofthoteaganci.. and, by the IlIency thatplacod the
by J985 WilCOllan Act 29, if Ihe patient filca a submission ofcon- child or juvenile or Imnpd for the placementof1be child orju~.
tJ'OVersy under a. ~SS.04 (J), J983 statl., on or after JuJy 20, 1985 nile in any of1bOlCpl~ to Ihe foster parent or treatmem:
and before June 14, 1986, forthc~ oh. 655.17 (7) (b), u fOl'CT parmt of1bc child or juvenile or the operator ofthl\i IfOUP
creatod by 1985 Wiacoosin Act 29. Iwme, resideutial """ ....... fur childron..and youth, or socun:d

11. lb. county department, u defined W1dor L 48.02 (28), corm:tional faciUty In which lho child or jUVllliIe I. placed, u
a Ihcriff'or police clcpartmeDl or' district auomey for purposes of provided in L 48.371 or 938.31t.
investigation of threatened or suspWed child abuse: or neaJect or 19. To ID cqan proeuremcnt OIpDization by. hospital put-
•.,poctod unbom child.buae or fur pUlpOI" Ofproaocu~Ollof suant" L 157.06 (S) (b) 1.
aDcgod child abuse or neaIcct. if"'c penon conclucting!be inv... 20. If!be patient hoaJ'" """ record. do not contain informa
tigation or prosecution fdeniifiel the subject of the RCOrd by lion and the ciR:umltances of1bc release do not provide informa
name. The health c.are provider may release infonnation by initio. rion that would pennit the identification of the patient.
atiDg eontaet with a QOUl1ty dcpartrn~. Iheriffor ponce dcperta 21. To a prisoner', health care provider, tho medicaistafTof
mcnt or diatIict attorney without receiving a TequcJl forrelcase of a prison or jaU iD which I priaoner Is confinod, the receiving insfi.
theinformatian. A penon 10 whom a rcportor rcc:on:I isdiscloscd • :_o..l. ff . ;..11 bleb rf . b'
under this subdivision may not fiutbIr dilClose it except to the 1Uti0D uuu;e Ita ,t I pmon orru to w • P soncr IS eang

• trwfemd DC • penort deslgnatod by a jailor to IIlIIntain pria_
persons. for the purpClsca and under the conditions specified in.. medical records. iCthe disdoiure il made with respect to a priIon_
48.981 (7). cr', patient health caR reconIs unllcr a. 302.388 01'10 tho depart.

12. To, school district employee or agent, with Rprd to ment ofCOl"l'eCtionJ: iflhe di8closuro i, made with respect *0.pit
pationt hoallh care recorda maint.lned by lho "'hool di.lliet by oner'. patiClll hoaI'" """ records under •. 302.388 (4).
which boor she I. employed oris an _Ifmyofthe fOllowing (b) Except as provided in s. 610.70 (3) and (5), DIll... au"'o-
.pply: riand by. court ofrecord, !be recipient ofanr informetioo W1dor

a. The employee or lienl baa respoJUlbJlity for preparation par. (a) ahalJ keep the lnfomation confidential and may noI dis-
or storqe of patient heaJlh carcTCCOrdl. clOlC identifying Informetion about the patient wbOie patient

b. Acu... to the patient health care records is DCCCIW)' to health care rccordllR roleased.
comply wilh. requiremeot in l<denIo""" law. (c) Notwilhalanding sub. (I), potiont hoaIth """ records shall

13. To poraotII and Olltilles under L 940.22. be reloased 10 appropriate .....Iners and f..IUtioa in ._ce
14. lb. reprcoentative of lb. board on .ging ond Iong-t.nn wilh.L 971.17 (2) (.~ (4) (c) and (7) (c~ 980.03 (4) ancI980.08

care, In "",oniance with L 49.498 (5) (c). (3~ Tho redp1ent of lOy lnfunna1ion from Ihc records ohaIl bel'
15. 10 tho de_I under •. 48.60 (5)(c~ 50.02 (5) DC 51.03 th. infonnatl... confidenti.lexcept u ....""Y to comply wilb

(2) or 10 • sheriff, police deputmen. or di.llict anomoy fur pur- •. 971.17 or.h, 980.
PO'" of Investigation ofa dcalb rcpoctod undor L 48.60 (5)(.), (d) for each reieaae ofJ'lltioot heal'" care records under "'18
50.035 (5) (b), SO.04 (2t) (b) or 51.64 (2~ ,Ilbsootion, lb. hoaI'" care provider shallrocord'he 01lllO of lb.

16. To, desi£natccl representative of the Iona-tmD care person orqency to which tbt reeordI were relcued. tho date and
ombudsman UDder I. 16.009 (4), ftlrdle purpose ofprotectinl and time of the releue and the ldenti6c.tlon orlhc: roeorda rcleued.
•clvocatin8 the rights ofan individual 60 yean of.ge '" older who (3) R!POlm MAll!! W1t11O\lT IIII'OIlMIIDCClNSEI<l: (.) No<with
resides in • long-term care facility, u specified in •• 16.009 (4) standina IUD. (1),. physician who treats. pallent whoac physical
(b). or mental condidcm in the physician'. judgment aff_ the

17. To the department under .. 50053 (2). patient's ability to~ist reuonablc and ordinary CIORtrol over
18. FoUowin&: the death ofa patient, to a coroner, deputy cora- 8 motor vehiclc rmy report Ihc patient', name and other lnforma

ncr, medical examiner or medical examiner', uaistan.t, for the tion relevant '0 the condition to the department of transportation
purposo ofcompJetina' mcdicaJ certitkatc under L 69.18 (2) or without the infbmled conaent ofthc patient.
lOVostigaling. doalh W1dor •. 979.01 or979.10. Tho hoaIlh care (0) Notwlthatslvllnalllb. (I~ an optoJnolrist who oxaminca.
provider may rei.... Infonnation by Inltialln8 COllIact wi'" ,he patiOllt whoae YIaioo 10 the oplometrlat'. judg=nt .ff_ Ihc
offIce of the coroner or medical examiner without ~vina' patient'lability '0 exercise reasonable and ordinary control over
requa, for rekaae: of the infonnation and shall release infozma. a motor vehicle may report the patient', name and other blfonna-

Unofflc:JIII text ftom D3004U m.. SUtl. d.,.,.... s.. prlntftlD3-IU Sr.-lu..s and200$ WI& Acta forotfk:/lll tat undH.. .15.1.
(2) slats. Report enwa to the RevI.", of St.tute••t ('DB) 2'6-2D11, FAX 2fU-18T'. hltp:llwwwhg/s..gt..wf.uslrabl
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tion relevant to the condition to the department of transporta~on
without the int'ormcd consent of the patient

(e) For each !Cle,.. ofpl1ient heal'" care recordl undtl this
subsection, the beahh caR; provider shall recoTd Ihc name oftbc
penoo or agency to whid\ the records were relC11sed, the dltc and
time ofthe relem and the Ideolifloation ofthe reeor& released.

HlD!')'1 1979 I. 22lj 19U L3N; Ins .. 29. 241.3ll. 340; 11'I1L«), 70.127.

~~;::'39~~.':1~:~~~:.13~~M~1i~&"Jt::i;Jm,L..l;ri.~: ~i::
UI; 2001 L 3l. 59. O. 10.5; z003 •• 2t1.
~ ......90$.04 (4}(f)kee illllI prtrilcpfof ctMnUe.IlaU b Ia1oxbo

tiGn, rfIIUIls or._1Ikenror~, pwpoIA _ dIllRlltl.1D uOMVWlIrill
wllhaut pItirDt appJO'V&I. Cit)' otMllfbJov. Oo*c, 167 WIt.:Zd 536, 4&2 N.W.24
1'(1992).

hti",lbillhlcneordJ ~""'''''lbe'''h1almd ~tkla......46.25
[_ I. 49.22J .,. '"' uIIlI_d iII'o tMcIence ...... ucoplMlft 10 coaftdnlWlt)'
I'oumI unda'1IIb. (2)(1) 3. S1IIt ..... AIIen.l00Wi&. 211 JOI, 546N.W.1d SI7 (1fH).
,,-om,

ThblKtlOll doa: *" R$Irid accea 10 medDl pnlCtOum lad 4id .001 prnmt •
policl' oftlcer hm~Ipmclllllurin. MI~km. StI~ ... 1boInpJoII.222 W"II.
2d 1'79, SlSN.W.2d 9OS(CL App. 1991),91-2744.

The pIOvbiou orconfidnliaIil1 for p'liad beaJlb R«II'dI II IIOl HI atolO1ulc W 1ft
lbc meaK of itLlImnatiolt wlthovt the p.lill'llt" Wmno4_JlI. Sub. (1}provIdu
rIlIIIICI'glil noeptioI1l. 1JIJ'onlWlon Ofpevl_ ...ulUve bcIIaYlor by • aumq
honu' m!dcut-. act Pfl*dtd !'>' Ibe pb)'llclaa.,.aiaM pl"ivhplllld '"' tubjoct
10 n:bK by "IniW COI..fl ordcf.oI eaw_1I v. c.e eorx.pca. D.200t WI <45,)4J
Wis. 2d 119, ti25 N.W.2d &1~ 99-OIti3.
DiKI~ ofptdent hoal1hcan ,,*ds. W'lSCoIlIiA. 1AtlMr, WBB Aq. 19M.
Cc:IIIfidcoliality ttlMedica]~. Ml=i1i. W1J. Law. F_.1m.
"Ba1mclD& hdmlllMl Wia:oDIIa Mtdkal PriVKY t..ws. HInUI. WJt. lAw.",m.
AItoflIotyU:CCUlOlnd_ofn:lCNfical rMDrda. Slou. W1I. Law.Au..~
Allonley '""* 10 IIICdk:ll~ SIOOC. W..LN. OCt. 200l

148.83 AcceSl to patIent health care record••
(1) Except u provided in ,. 51.30 or 146.82 (2),111)' patient or
other pet$On may, upon mbmitting. statement ofintonned con
sent

(a) Inspect the health eare reconls ofabeallh eare providerper
mining to that patient Id auy time dwina: fCJUlar buaine.. houri,
upon reasonable notice.

(b) Receive a copy oftht pJlient', healthem~. upon
paym.nt.fre..," established by rule under oub. (3m).

(0) Receive a copy ofthe health care provider'l X-..yreports
or have Ihe X-ta}'l rcfcned 10 another health carc provider ofthe
patient's choice lipan payment of fee&, U ellablilhed by rule under
lub. (3m).

(1m) (a) A patient" be.lIh eare records shall be provided Ix>
the patient', heaI1h eare provider upon _ and, ....pt ..~
vided ill ~ 146.S2 (2). wi'"a.-oflnfonucd ""'lOI\t

(II) The heallhc:arep",vid'l'lmder pot (I)_beehltpdroa
tonable colts for the provia:ion oftbe patient', health care RCOI'dI.

(2) Th. h..1'" caR providor ohall provide each patient with a
ltallcmcnt paraphrasing the provWOOI of lhi.~ either upon
admi,iioo to an inpatient health care facility, IliI defmed in s.
50.135 (I). or upon the fim: provision of ICI'Vices by the hellth
care provider.

(3) The health care provider lhall note the time and date of
cecb request by a patient or person authorized by the patient 10
inspect the patient'. health can: records. the name oftbc inspect
InS penon, the _ and dale ofinsp<otiOll and Identify the lOCon!I
released for inlpcction,

(3m) (a) The <Iepartmcnt 1haI~ by rulc, pmcribe f... that are
baRd on an opproximatioll ofae:tual.-. The f.... p1usapplic:a
blc tax. an: the maxim"", ....... that a health care provider may
charie under IUb. (I) (b) for duplic:a.. patient heal'" ca.. _
and under lub. (1) (0) fordopUcateX-..yreportoortbc_
ofX-nYllO another health c:are provider ofthe patient', choice.
The OIl. ohallalso permit the health eare prov;der Ix> Will' for
aetUal posta&e or other actual delivery costs. In dctennInina the
approximation ohernaJ eo&U for the purposes of this llIbsec1ion,
the department may contidel' all of the fonowing I'ac:tors:

1. Opaatina cxpeusa, NCb 8' waaes, rent, utilities. Ind
duplication equipment and IUppliea.

2. The varying coat of retrieval of-. blsed on the differ
ent medii on which the records an: maiJ'ltaincd.

3. The 00Sl ofICpIlIling requested patient health eare _
from those that are not requested.

4. The cost of dupIicatina: rcqUCIsted patient health care
records.

S. The impact on costs of adVltlCCS in teclmoloaY.
(b) By lamwy I, 2006. and CVC'J' 3 yea" th....fter. tbe

deplrtmeDt shall revise the rules under par. (a) to account for
incrcuca w decreases in actual costL

(4) No p"""'_do any of the following:
(I) Intentionally falilfy a pati... health care rceord.
(b) Conceal or withhold. pUnt health cue m:ord with intent

to prevent or obIIruc:t an iDVCStiption orproaecudoo or with
intcat to prevent itI release to tbe patient, to his or her pardian
Ippolnted _ eh. 880, Ix> hiI or her health care providorwith I
sblttmcbt of infonncd~nt. or under the conditionllpCCiflCd
in .. 146.32 (2), or to a perlOn with • statement ofinfonned con·.....

(e) Inrentionally destroy or damas.......ds In order Ix> p......
or obstruct an btvcstigation Of proJeCUUon.

3 1979C.221; 19&9 ... 56; 1m a. 27.oMS; 1997 .. 157;2001 .. 109.
5... (1 (b) 40elIMII~ ~_CIiIIl or. d..1dioa la. ""' lo_

r.. tlwpd 1br 0CIlIW. of ••1111 taN: _rds. Crui; Y. All SfI1Q11
H-1lbt:.N &7.... IDt. 1001 WI Ap, 61, 242 Wk. 24 432, W N.W.:u S44,
CO-Im.

'l1lt (lII1y IIIeftIllIltM hcIItb em"..me. mWw prhi\9 uder'" (11&) bIIn
1M Naat-ofUlIWIIIbIq2OOClAiIiolll: 1)"kwulipliOll matII tit~oh"....
~ .......10....,.... 'Ibo 9lI11ry or..1h taN ......1loIpiIaI, and 2)
lU p«IlIa CIOIl4ucclA& Ihe~ .1IIt be lalBJ • beUlrof•• u pill ofI
J'ClCIP willi rdllIwl,.~ 1IIOIIbmbIp, diem. I purJIl:I" .., I Ntor.......
lioN. n.priYUepdidllOlapplf.IIIl~ClXld"by.ilIdMdIIIf"
lor, IIlCI flOIlb. hotphlr. ,....Yin 00IDIIl1it... tIlIt wu IDItlNd by..~- __ _"""" -
tMidenl CIIJOlJe4, lad DOt to inlprv¥e Cbt qIlIlhy orbNllb ICIR " .. boIphIl.
Pbdpfy, PbyIIdI«II Jannnc:I e-,.1lY otWitooo.... 1Dc. 200$ WI I$, 211 WI..
U 6P.69.N.W.l4643, 03-0510.

146,835 Pnenta denied physIcal placement rights. A
pare" who bol been clcnied peri"'" ofphysical plAc<ment onder
1.767.24 (4) (II)or767.3:l' (4) maynot bave the righla ofaparenl
or cuanlian 1II1der this <bapt<r wUh respect to ....... Ix> that clilld's
patient bwth eare records under I. 146.82 or 146.83.

BlItMp 1917 •• J".
148.838 Applicability. Sectiono 146.81S.146.82, 146.83 (4)
and 146.835 apply 10 all patient health .... rcconl~ including
_ on which wri..... lUaWll, printed, apokcD, viIc:aI, .-.
_tic or di,ltallnformation ia rceordcd or pRICI'Ved, "Sm!
1esI ofphysical fOlltl or ehaJa<terilti<a.
~ ImL'1&.

146,84 VIolatiDn. ....ated to patient health care
recorda. (1) Ac:11oHs FOR VlOt.AnOWSI DAMAGES> DWNCTION.
(a) A eustodian ofROOl'ds Incurs no liability _par. (bm) for
the te1caIc of_In__with I. 146.82 or I46.S3 whilo
aC1lng In good faith.

(b) Any p...... lncluding the sta.. or III)' poUticallUbdivWon
of the ate, wbo violates I. 146.82 or J46.83 in & manncrthat is
knowing and willfilllhall be Iioblc Ix> any periOD iI\jW'ed u a....It
of!he violation for ....11_po to tbatpenon, ...mplary dam-
agel of DOt !ban $25.000 and DOllS and rcuonable ....11
Ittomcyf .

(bm) Any penon. ineludinS the ..... or III)' poUtic:allUbdivl.
,lOll of the ...... who negJlgendyviola..n 146.82 or 146.831ba11
be liable to my penon injured u & fCIUIt of1he violation for actual
dlmage, to thlt penon, exemplary damalCl of not more than
$1,000 aDd costa and J'CUOnIbk actuaIlttom~ feeL

(c) An individull may bring an action to cqjoin any violation
of L 146.82 or 146.83 01' to compel compliance with s. 146.82 or
146.83 andmay,ln the nme action. _k damlplllil provided in
this IUbsection.

Unofflfn.l Nxt from D3-iU W1s. SUe.. databalf, S..pritJfed 03...., S,.tute, MId zt1()$ W1A Aa. for offici., tU'tunw Co 35.1'
(Z) atal$. RtpOI1erro,. to the R_vl'OI'ofSt.tutel .t (BOB) 266-2011, FAX2U-6871, http:Hwww.r.g,.••tII,..wI.wmb/



Frank G. Sleeter

Sun'Prairle· ~~~2~49

Verizon Wireless
Peter McHale
I Verizon Place
Alpharetta, GA 30004-8511

Dear Mr. McHale:

March 8, 2006

DEPARTMENT OF POLICE

300 East Main Street, Sun Prairie. WI 53590-2227
(608) 837·7336

RECORDS (608) 837-7339
Fax (608) 825-1198

This letter is a follow-up to a letter dated March 3, 2006 from Sun Prairie City Attorney Paul Evert regarding
wireless 911 serVice for the City of Sun Prairie. Mr. Evert's letter was generated to each·ofthe cell phone
companies doing business in Sun Prairie, Wisconsin as a result of the potential ofmisinformation being
circulated in regard to Sun Prairie's position and intent to fully implement phase I and II wireless 911 service
for our community. [t is my understanding that all ofthe cell phone companies doing business in Sun Prairie
have acknowledged our community's request for service dated in December of2005 with implementation to be
accomplished prior to mid May 2006.

Once again, the goal ofMr. Evert's letter was to clarify our community's continued commitment to installing
wireless 911 serving our community and to provide each of the cell phone companies the legal documentation
required by FCC and Wisconsin Statutes to make this binding request.

The City of Sun Prairie has complied with all the necessary and required elements of state, federal and local
laws in making the request for wireless 911 service. In addition, Sun Prairie has been designated as a "primary
PSAP" in Dane County by the FCC, and has complied with all appropriate FCC definitions and regulations.

Please feel free to contact me ifyou have any questions or are in need of additional documentation in order to
honor the City ofSun Prairie's request for wireless 911 service.

Sincerely,

~~ ..,

ChiefofPolice
Sun Prairie Police Department

C~: Patrick Cannon, City Administrator
Margaret Powers, Assistant City Adminiatrator
Joe Chase. Mayor
Bill Clausiut, President City Council
Paul Even, City A_cy
Laura Morri5On. Adminislnlive Services Dlr.
Patrick Anhalt, Assistant Chief

H:IDOCSI2006IC,lIuIIl9I103'()8-06.do<
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C01'poratlon Counsel
M'ftu. MltKtnt\t.

Au",,"! Corpocjltion Couo"l.
EveM. Dom.n
David R. aault
KrisLi A. Gullcn
Dyann L. Hafner
l.eiJic A. Hamilton
Anton S. Jamieson
Mal)' M. Kaspu,k
Tracy){. KlICmISki
MIW'eCIl A. Phmkeu
Gllen G. Strebe
Jablle. Talis
]em: Ziebclma.n

March 14, 2006

Chief 9-1-1 Compliance Officer
Verizon Wireless
One Verizon Place
Alpharetta, Georgia 30004-8511

Re: Letter from Sun Prairie regarding Phase I and Phase II
Wireless 911 Services

Dear Compliance Officer:

Child Support Agency

Sypport Enforcement YRal Director
Bl1ldfDTd 14pdon

Asslatint CorRoration Counsel!
Clare Allichuler
Donald L Antoine
Patricia HlJRughty.Sannl
Pelcr C. Williallls
H. Arken Walek
RMndy A. Woodford

In a recent letter, the City of Sun Prairie wrote you regarding its attempts to
become the wireless PSAP for 911 calls originating within that municipality. As you
know, the Dane County Public Safety Communications Center is the primary wireless
PSAP for Dane County and has been since 1993. It is Dane County's position that sec.
146.70(3m)(c)6a., Wis. Stats., does not give any particular municipality the right to ·opt
out" and create its own wireless 911 PSAP without the consent of the primary PSAP.
The plain language of the statute indicates that the primary PSAP is required to provide
wireless 911 service and "Is not required to serve" a municipality that has taken the
statutorily required steps to ensure that there will be wireless 911 coverage to that
municipality. The language that appears in bold clearly evinces a legislative intent that
the primary PSAP (the Dane County Public Safety Communications Center) has the
discretion to determine whether it will continue to serve a municipality regardless of any
action that municipality has taken. Common sense also bears out such an
interpretation.

As you are well aware, the technology does not allow cellular coverage to be
turned on or off at city limits. Inorder to provide the City of Sun Prairie with the service
it is demanding, a cellular provider would have to dedicate entire cell sectors to that
municipality. Towers lying both inside and outside the geographic boundaries of Sun
Prairie provide cellular service to Dane County citizens who do not reside in Sun Prairie.

210 Martin Luther King, Jr. Boulevard, Room 41 g, Madison, Wisconsin 53703·3345
Voice and TOO (608) 266-4355/ FAX (608) 267·1556



Verizon Wireless
March 14,2006
Page 2

Dedicating those cell sectors to Sun Prairie (or any other municipality seeking to
"opt our), would result in wireless 911 calls emanating outside the geographic
boundaries of that municipality being routed there rather than to the Dane County Public
Safety Communications Center, the primary PSAP for those regions. Dane County
would thus no longer be able to fulfill its responsibilities as the dedicated PSAP for the
County, and the citizens affected would be denied the security of knowing their wireless
911 calls were being routed to the proper entity.

The resolution passed by the City of Sun Prairie can have no force on citizens
who do not live in that municipality, and Dane County will do whatever is necessary to
ensure that its citizens who place cellular 911 calls will continue to have those calls
directly routed to the Dane County Public Safety Communications Center. We believe
that after considering the malter you will agree that Dane County's position is not only
the logical conclusion that must be drawn, it is the legally correct one. However, should
you decide otherwise, we ask that as a long time partner with Dane County, you would
do us the courtesy of advising us well in advance of taking any action that may disrupt
existing 911 cellular selVice within Dane County so that we may take steps to protect
the interests of our citizens.

Sincerely,

1i~±le~~
Assistant Corporation Counsel

WlrelessCarMerLtr-4
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Forbes, Lolita

From:
Sent:
To:
Subject:

McHale, Peter H.
Monday, May 01, 2006 6:41 PM
mcvicar@co.dane.wi.U5
Dane County Public Safety Communications P2 Deployment Extension Agreement

Mr. McVicar,
Given the delay Verizon Wireless has encountered in attempting to deploy Phase 2 service with sites whose routing is
currently being debated between Dane County Public Safety Communications, Sun Prairie PO and Middleton PO, I am
requesting an extension for your Phase 1 and Phase 2 deployment to remain in compliance with the FCC's E-911
guidelines. The timeframe of this extension is based upon the date that an agreement is reached between the PSAPs as
to call routing from the disputed sites plus 30 days to complete testing and bring the deployment live.

Please respond in the affirmative and return to me as soon as possible.

Thank you for your immediate attention to this important matter.

Regards,

Peter McHale
Member of the Technicai Staff- E911
Verizon Wireless
One Verizon Place
GA3B1REG
Alpharetta, GA 30004
office 678.339.4116
fax 678.339.8554
cell 404.217.5642

1



Forbes, Lolita

From:
Sent:
To:
Subject:

McHale, Peter H.
Monday, May 01,20066:41 PM
Ifass@cLmiddlelon.wi.u5
Middleton Police Department P2 Deployment Extension Agreement

Mr. Fass,
Given the delay Verizon Wireless has encountered in attempting to deploy Phase 2 service with sites whose routing is
currently being debated between Dane County Public Safety Communications, Sun Prairie PO and Middleton PO, I am
requesting an extension for your Phase 1 and Phase 2 deployment to remain in compliance with the FCC's E-911
guidelines. The timeframe of this extension is based upon the date that an agreement is reached between the PSAPs as
to call routing from the disputed sites plus 30 days to complete testing and bring the deployment live.

Please respond in the affirmative and return to me as soon as possible.

Thank you for your immediate attention to this important matler.

Regards,

Peter McHale
Member of the Technical Staff- E911
Verizon Wireless
One Verizon Piace
GA381REG
Alpharetta, GA 30004
office 678.339.4116
fax 678.339.8554
coU 404.217.5642

1



Forbes. Lolita

From:
Sent:
To:
Subject:

McHale, Peter H.
Monday, MayOl, 20066:41 PM
fsleeter@cityofsunprairie.com
Sun Prairie Police Department P2 Deployment Extension Agreement

Mr. Sleeter,
Given the delay Verizon Wireless has encountered in attempting to deploy Phase 2 service with sites whose routing is
currently being debated between Dane County Public Safety Communications, Sun Prairie PD and Middleton PD, I am
requesting an extension for your Phase 1 and Phase 2 deployment to remain in compliance with the FCC's E-911
guidelines. The timeframe of this extension is based upon the date that an agreement is reached between the PSAPs as
to call routing from the disputed sites plus 30 days to complete testing and bring the deployment live.

Please respond in the affirmative and return to me as soon as possible.

Thank you for your immediate attention to this important matter.

Regards,

Peter McHale
Member of the Technical Staff- E911
Verizon Wireless
One Verizon Place
GA381REG
Alpharetta, GA 30004
office 678.339.4116
fax 678.339.8554
coli 404.217.5642

1
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May 4,2006

FOUNDED 1886

VIA CERTIFIED MAlL RETURN RECEIPTREQUESTED & E-MAIL

Duke Ellingson
Director
Dane County Public Safety Communications
210 Manin Luther King, Jr, Blvd.
Madison, WI 53703-3342

Frank Sleeter
Chief ofPolice
Sun Prairie Police
300 E Main St.
Sun Prairie, WI 53590

Noel Kakuske
Lt. Communications Center Manager
Middleton Police
7426 Hubbard Ave.
Middleton, WI 53562-3118

RE: Notice ofIntent to File a Certification ofNon-Readiness pursuant to 47
C.F.R, §20.l8(j)(4)

Dear Mr, Ellingson, Mr. Sleeter, and Mr. Kakuske:

The undersigned wireless carriers, Sprint Nextel Corporation, U.S, Cellular and
Verizon Wireless ("Wireless Carriers" or "Carriers") are writing to provide Dane County.
the City of Sun Prairie and the City ofMiddleton (Sun Prairie and Middleton collectively
hereinafter the "Cities") notice of their intent to file a Certification ofNon-Readiness for
the areas in and around the City of Sun Prairie and the City ofMiddleton due to the
ongoing dispute about the routing ofE911 calls (hereinafter the "disputed area"). While
we understand that negotiations to resolve this dispute are ongoing, the Wireless Carriers
must provide this notification to protect our interests under Section 20.180)(4) of the
Federal Communications Commission's rules. See 47 C,F.R. §20.18(j)(4). We hope the
negotiations are successful and we stand ready to proceed with deployment expeditiously,

The Wireless Carriers have completed all of the steps necessary to deploy Phase I
and Phase II service in the disputed area, The Carriers have developed network



SIDLEYI
Duke Ellingson
Frank Sleeter
Noel Kakuske
May 4, 2006
Page 2

recommendations, placed trunk orders, updated the appropriate databases and
implemented switch translations to the extent possible. Unfortunately, we are unable to
take any further steps toward deployment until we receive an agreed upon call routing
spreadsheet from the County and the Cities which identifies the PSAP reaponsible for
receiving 911 calls from each particular cell site sector in the disputed area. Calls from
any given cell site sector can only be routed to one PSAP. Without completion of an
agreed upon call routing spreadsheet, Dane County and the Cities have not taken the
steps necessary to receive and utilize Phase I and Phase II information.

It is our understanding that Dane County and the Cities are unable to provide an
agreed upon call routing spreadsheet because each contends that they are entitled to
receive Phase I and Phase II calls in the disputed area under Wisconsin law. Each has
insisted that the Carriers route Phase I and Phase II E911 traffic for the same cell site
sectors to their respective PSAPs. As noted above, however, the Wireless Carriers cannot
as a teclmical matter complete deployment using conflicting routing instructions.
Moreover, the Wireless Carriers do not have the authority to resolve jurisdictional
disputes between local governmental agencies.

For these reasons, the Wireless Carriers must consider Dane County and the
Cities unable to receive and utilize the data elements associated with Phase I and Phase II
service in the disputed area and provide this notification to protect our interests under the
FCC's rules. If a resolution of this dispute is reached, the Wireless Carriers will proceed
with deployment expeditiously. As soon as the PSAPs are able to provide an agreed
upon call routing spreadsheet, the Wireless Carriers will complete the necessary
translations, schedule appropriate drive testing and complete all other work required to
deploy Phase I and Phase II service in the disputed area.
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We remain committed to working with you to deploy E9ll services at the earliest
opportunity. We encourage you to reach a compromise or final settlement ofyour
dispute so thaI Phase I and Phase IT deployment in the dispute area can proceed as
quickly as possible.

~L~
Thomas P. Van Wazer
Counsel for United States Cellular
Corporation

~.~~6tuJ
Charles W. McKee
Director- Government Affairs
Sprint Nextel Corporation

Lolita D. Forbes
Verizon Wireless



Middleton Police Department
7426HutbalQ p...\'erue
Mick:fleton. WI 53562
Prone: 608'827-1 (XX)
Fax: 608'827-1030

Brad J. Keil
Chief of Police

May25,2006

VIA E-MAIL and U.S. MAIL
tvanwazer@sidley.com

Attorney Thomas P. Van Wazer
Sidley Austin LLP
1501 K SIreet, N.W.
Washington DC 20005

Re: Notice of Intent to File a Certification of Non-Readiness Pursuant to 47 C.F.R. 20.180)(4)

Dear Mr. Van Wazer:

The City of Middleton has received your notice of intent to Fde. I remind you that our City is ready to
proceed with Phase I and Phase II wireless as outlined in our lelter to you dated December 16, 2005
wherein we requested formal implementation of Phase I and Phase II wireless and further outlined by
our City Attomey, Lawrence E. Bechler, on March 10,2006. Copies of both letters are attached.

The Common Council of the City of Middleton adopted a Resolution designating the City of Middleton
Police Department as a wireless 911 Public Safety Access Point in full compliance with Wis. Stats.
§ 146.70(3m)(c)6.a. This fulfilled the applicable statutory requirement.

in addition, the City of Middleton is capable of receiving and utilizing the data elements associated with
the 911 wireless services requested. The Cay of Middleton has insured that its geographic area is
served by as own wireless 911 Public Safety Access Point. 911 wireless trunk lines have been
installed and are operational. Additionally, the City of Middleton has computer-aided dispatch software
that is 911 wireless capable.

The City of Middleton has allocated sufficient resources through its bUdgetary process in order to staff
its 911 center and to maintain its wireless 911 equipment.

Accordingly, the City of Middleton Police Department is ready. willing and able to provide all necessary
services connected with the wireless 911 program as a statutory Public Safety Access Point. The City
of Middleton is hopefUl that the County of Dane withdraws its opposition in the very near future.

I assume from your May 4, 2006 ietter that you are authorized to act on behalf of United States Cellular
Corporation, Sprint-Nextel Corporation and Verizon Wireless. If this is Incorrect, please let me know as
soon as possible so I can provide this response to those providers as well.

Thank you very much.

Sincerely,

Brad J Keil
Chief of Police

Enclosures
ce: Attomey Lawrence E. Bechler

Lt. Kakuske
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Eve M. DImnIn
Dayid R.. Gild
Kriati A. Ou1Jell
Dyann L. tutti"
Leslie A, HalJl.illoll
Mary M. Ka!p&rck
KMbariDe P. Kucharski
Mawecn A. PIWlkat
Gary S. Rehfeldt
Galen O. Strebe
loMe. Talis

May 18.2006

Attorney Thomas P. Van Wazer
. SIDLEY AU.S1IN LLP

1501 K Street, N.W.
Washington. D.C. 20005

Attorney Charles W. McKee
SIDLEY AUSTIN LLP
1501 K Street, NW.
Washington, D.C. 20005

Attorney Lolita D. Forbes
SIDLEY AUSTIN LLP
1501 KStreet, NW.
Washington, D.C. 20005

Child SWPP" Ag.ncy

Support Eabetment ltg., plflEtor
SradCord Lopdon

A"lat.nt Corporation Cl)U!lul,
Clan A~hu1cr

P.tricl. HarIougb.ty-SatIUI
Peter C. Williams
K Adeen Wpick
R.tnd}' A. Woodfonl
Jan: Ziebclman

Re: Notice of Intent to File a Certification of Non-Readiness pursuant to
47 C.F.R. §20.1SG)(4)

Dear Gentlepersons:

I am writing to correcVclarify several misstatements In the May 4th letter in which
you notified Dane County, Sun Prairie and Middleton of the intent of U.S. Cellular, Sprint
Neldel and Verizon to file a Certification of Non-Readiness pursuant to 47 C.F.R.
§20.18G)(4).

47 C.F.R. §20.18 sets forth the criteria a PSAP must meet in order to be ready to
receive wireless 911 calls. Dane County, unlike the City of Middleton, has met all those
criteria and has been fully able to implement Enhanced 911 within all of Dane County
since March 21,2006. The City of Sun Prairie adopted a resolution on May 2, 2006 that
allows Dane County to continue serving as it's primary wireless PSAP for 90 days. A
copy of that resolution is attached. Neither call routing nor PSAP readiness are current
Issues for Sun Prairie. While Middleton remains in various states of non-readiness.
there is no authority for carriers to refuse to provide service to a PSAP fUlly capable of
receiving and utilizing the data elements associated with the service requested by
attempting to impart another PSAP's non-readiness to the PSAP that has met the
requirements set forth in the Federal Regulations.

210 Martin Luther King, Jr. Boulevard, Room 419, Madison, Wisconsin 53703·3345
Voice end TDD (608) 2664355/ FAX (608) 267·1556
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When submitting a certification pursuant to 47 C.F.R. §20.18Q)(4}(Iii), the carrier
must, inter alia, document why a PSAP will not be ready. There Is no basis on which
any such documentation can be made with regard to Dane County.

To Justify your claim of non-readiness, you assert that Dane County and the cities
have not taken the steps necessary to receive and utilize Phase I and Phase II
information and you claim you cannot take further steps toward deployment until you
have received an agreed upon call routing spreadsheet which identifies the PSAP

. responsible for receivi!1g~11 calls. ThiS is not correct. There is (\0 requirement in the
federal regulations for an agreed upon spreadsheet. Dane County has prepared and
submitted spreadsheets to U.S. Cellular on 5/24/05, Verizon on 6/14/05, and Sprint
Nextel on 9/25/05. Further, the County has taken all required steps and worked with all
carriers to deploy Enhanced 911 service throughout the County during the period of
April 5 through May 10, 2006. Dane County continues to answer un-enhanced calls
from the Middleton area and is prepared and willing to answer Enhanced 911 calls In
this area as well.

You also assert that you cannot resolve jurisdictional disputes between local
governmental entities. Again, this is not a criterion that can be used by a carrier to
attempt to deny prOViding service to a PSAP. More importantly, however, nobody is
asking the caniers to resolve anything. The carriers are obligated to provide service to
a PSAP that has proven itself ready to receive and utilize the service requested. Dane
County can do this, Middleton cannot. By hiding behind this "jurisdictional" argument,
you are impeding the timely provision of Enhanced 911 service to the citizens of Dane
County.

47 C.F.R. §20.1SO)(4}(v) prohibits carriers from filing an inadequate or
Incomplete certification to delay performing its responsibilities. The most prudent
course of action is for you to separate out Dane County and Sun Prairie from your letter
and include only Middleton in your certification and thus avoid the possible imposition of
sanctions pursuant to 47 C.F.R. §20.1SO)(4)(viii} & (Ix). If you refuse to do so, Dane
County insists that when submitting your certifICation and the accompanying affidavit.
you Identify each reason why Dane County, standing alone, has failed to be ready
rather than continue to attempt to disguise your refusal to provide service to Dane
County by hiding behind the non·readiness of another PSAP.

Dane County, as the only fully ready and capable PSAP in this service area,
remains ready to work with all local carriers to Implement Enhanced 911 service to its
citizens and looks forward to working with U.S. Cellular, Sprint Nextel and Verizon to
provide this valuable service in the very near future.
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If your certification of non-compliance includes Dane County, this letter must be
included pursuant to 47 C.F.R. §20.1B m(4)(i).

Sincerely,

)4~~'~.~
._ Kristi A. Gullen .

Assistant Corporation Counsel

Enclosure

cc: Duke Ellingson



File Number: 10,066

April 4, 2006
May2,2006
May 2, 2006

City ofSuD Prairie, WiuoJJ,iJI

Preseated:
Preaeated:
Adopted:

A RESOLUTION TEMPORARILY
AUTIIORIZING DANE COUNTY TO SERVE
AS THE WIRELESS 9-1-1 PUBLIC SAFETY

ANSWERING POINT FOR THE
CITY OF SUN PRAIRIE

Resolution No.: 06181

Approved /7e>s(J__--,--
~

Date Approved 5j5J.~00~

RESOLUTION
WHEREAS, on April 25lh, 2006 the Commiltee of the Whole met in closed session 10 discuss wireless

. 9-1-1servicc; and

. WHEREAS, after returning. to open session, the Conuniltce moved to recommend thaI the Common

Council approve the following: ·For a period of 90 days from the date of implementing of the wireless 9-1-1

system that will allow for X-Y coordinates, The City will allow the County to be the initial wireless Public

Safety Answering Point (pSAP) for the City of Smt Prairie.

NOW THEREFORE, BE IT RESOLVED, that the City of Sun Prairie for a period of 90 days from

the date of implementation of wireless 9-1-1 system that win allow for X-v coordinates. will allow the County

to be the public safety 811SWerlng point serving the City ofSun Prairie; lIIll!

BE IT FURTHER RESOLVED that while the City's claim is pending, city staff, under the direction of

the Common Council will ~ntinuc to work with the County to resolve the diff"lCllce& between the two

governing bodies.

This is to certify that the tbregoiag resolution was adopted by the Common Council of the City of Sun
Prairie at a meeting held on the 20d day ofMay 2006.

~zrr-4er~DianeH . -BroWll, City Clerk" •
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SiiiiPrairie
May 10, 2006

Mr. Peter McHale
Verizon Wireless
1 Verizon Place
Alpharetta. GA 30004-8511

RE: .Phase ·1 and P.hasell Wireless,:·911,Servlces.

Dear Mr, McHale:

OfflCf Of THE CITY ATTORNfY

300 East Main Street, Sun Prairie, WI 53590-2227
(608)837-2511

FAX(608)825·1183

The purpose of this letter Is to advise you that on May 2, 2006, the City of Sun Prairie
Common Council passed the attached Resolution allowing Dane County to be the Public Safety
Answering Point serving the City of Sun Prairie for wireless 911 calls for a period of 90 days
from the date of Implementation of Phase I and \I wireless 911, During the 90-day period, the
City wlll continue to work with the County to resolve the differences between the two governing
bodies, It was the. Council's intent to make sure that our citizens are served with the most
enhancedwlreie~s9'1 teChnolOgy available regardless of which municipality served as a Public
Safety Aiiliweiirig Polnt"For this reason I was directed to bring this decision and resolution to
your atteriilorl'so'-oufreside'nls"1:an tiegln receiving Phase I and \I wireless 911 service with
O<lne CountY, as"s~,Nirig as thi! Public Safety Answering Point for wireless 911 calls.

Ag<lin, a copy of the Resolution Is attached, and I would hope that you can now move
forward with this servIce.

Very truly yours,

CITY OF SUN PRAIRIE

f2J/?J:;
P<lul F. Evert
City Attorney

PFE/ems
Enclosure

cc: Frank Sleeter. Police Chief
,,' P~tric~<;:.ilri,ri9n., (;ity,AqmlniStrator'

_',' •'l\iIarg~r~~:Power$,AssI. CilYAdmlnlstrator-
-,' ,,- JoeChase -Mi'" or' - ". ., ',- :' . , - -" ": -, .. '~ " .. ' ...,. ....,' , - Y; ,'" I' '., ~". ,- _ ." - ..

• ' ",,- ZlictiilTyWeber. President City CoUncil
~~"'!l(;;' ,: ' ...:::'.: ,~.:;, ." . '::.' . . .

",: .

,.... '.
.;" '"



City ofSUD Prairie, Wisconsin

A RESOLUTION TEMPORARILY
AUTHORIZING DANE COUNTY TO SERVE
AS THE WIRELESS 9-1-1 PUBLIC SAFETY

ANSWERING POINT FOR THE
CITY OF SUN PRAIRIE

Presented:
Presented:
Adopted:

April 4, 2006
May 2, 2006
May 2, 2006

File Number: 10,066

Resolution No.: 06/81

RESOLUTION
WHEREAS, on April 251h

• 2006 the Committee of the Whole met in closed session to discuss wireless

9-1-1 servi<:e; and
'.

WHEREAS, after returning to open session, the Committee moved to recommend that the Common

Council approve the following: For a period of 90 days from the date of implementing of the wireless 9-1-1

system that will allow for X-Y coordinates. The City will allow the County to be the initial wireless Public

Safety Answering Point (PSAP) for the City ofSun Prairie.

NOW THEREFORE, BE IT RESOLVED, that the City of Sun Prairie for a period of 90 days from

the date of implementation of wireless 9-1-1 system that will allow for X-Y coordinates, will allow the County

to be the public safety answering point serving the City ofSun Prairie; and

BE IT FURTHER RESOLVED that while the City's claim is pending, city staff, under the direction of

ApproVed~--
Date Approved S-/ t).(d..0()~

~l

the Conunon Council will continue to work with the County to resolve the differences between the two

governing bodies.

This is to certify that the foregoing resolution was adopted by the COnunOIl Council of the City of Sun
Prairie at a meeting held on the 2nd day ofMay 2006.

~~:(~??r"'-~~
Diane He ~Brown, City Clerk >


