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APPENDIX LWC SERVICE ASSURANCE PLAN

This Appendix LWC Service Assurance Plan sets forth 1he tenns and conditions under which SBC-13STATE and
CLEC have agreed to levelS of service whereby SBC·13STATE will pay service level assurarx:e payments (service
credits) to CLEC in connection with SBC-13STAlE's per10mlance as measured by the performance mellSUl8s
included in Allachmenl 1 • Service Assurance BusQlss Rules 10 this Appendix. These service credits shall be lI1e
sole and exclusive remedy of CLEC for SBC·13STATE's failure to perfonn any and all obligations under 1he Local
Wholesale Complete Agreement (Lwe) and shall be in fieu of any other damages CLEC might otherwise seek for
such breach thlOO9h any claim or su~ brought under any contract ortal'm.

t. SBC·I3STATE agrees to the payment of service cred~ to CLEC based on the perlonnance measures listed In
Allachmentl • Service Assurance Business Rules. SBC·I3STATE will coIIecI. analyze, and report perfonnance
data for these measures in accordance with SBC·I3STATE's Service Assurance Business Rules in Attachment
1

2. No changes to service level assurance payments (service cred~) or any 01her 1llnn or condition of this Appendix
shall be mOOe except by the mulllal consent or the Parties only and sheD not be effective unlil and memoriaUzed
in an amendment to this Agreement.

3 SBC·13STATE and Ct.EC agree to use the statistical tests set forth below 10 determine whether or not service
credits are due.
~-~---~-. -

Rate I AVenIIlePercent
Parity Measurements

Sample Size >30 Sample Size >10 Sample Size> 10
• Ciessical Zlest br equality of • Classbll Ztest for equality • Two Sample t-test on log

proportions on arsine ttansformed of proportions on arsine fIllI1SfOIIned data
data 1ransformed data Sample Size <10 for either

• Fisher's exact test ~ either the Sample Size <10 for either CLEC or SBC·I3STATE
expected numerator < 5for either CLEC or SBC·l3STATE • No test
CLEC or SBC·13STATE • No lest

Sample Size >10 but <30 for either
CLEC or SBC-13STATE
• Fisher's Excw::lTest
Sample Size < 10 lor Either CLEC or
SBC·l3STATE
• No test

Btnchmark Mllsuremenls
Sample Size> 10 Sample Size > 10 Semple Size> 10
• Classical Ztest for populalion • ClassICal Zlest for • One sample t-test on log

proportion on arsine 1ransfcrmed popUaIioo proportion on transformed data
data arsine transformed data Sample Size < 10

Sample Size < 10 Sample Size <10 • No lest
• No test • No lest

4. SBC·l3STATE and CLEC concur thal. for purposes 01 this Appendix, performance for the CLEC on a partkUar
measure will be considered in compliance when the measured results in a single month (1It!leIher in 1he Iorm of
means, percents. or rates) br the same measurement, at equivalent disaggregation, for both SBC·13STATE
and CLEC are used to calculate ap-value and the resulting value is no greater II1an the cri1Ical p-value,

5. Overview of service AssuratlCll Plan

5.1 SBC·l35TATE agrees with the followilg methodology for develOping lIle servica credits.

5.2 SBC·13STATE win provide service credits to the CLEC aocoming to the lenns set forth in this Appendix.
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5.3 SBC·13STATE and CLEC agree lhallor pertormance thai exceeds I1e s1atis1ical sgnltlc8nce level. SBC·
13STATE wiD be given perlormance credits equivalent to the over performance for Pertentage Missed
InstaRation - Due Dales and Out of service within 48 HOlIS, The perlolmance credits will be calculated as
outlined in Section 110. These performance credits may be applied to reduce the overall service credits
and may be accumulated month to month,

6. Procedural Safeguards and Exclusions

6,1 SBC·13STATE's agreemenlto implement Service Assurance Plan. and specifically its agreement to issue a
service credtt for any failure to meelthe agreed to performance levels hereunder, win not be considered as
an admission agailst interest or an adrnissoo of liaWily in any other proceeding of any kiIXI relating to The
same perfom1ance. SBC·13STATE and CLEC agree that CLEC may not use: (1) the existence of this
plan; or (2) SBC·13STATE's issuance 01 any of service credits as evidence that SBC-I3STATE has
discliminated in the provision 01 any facilities or services. has violated any s1ate or federal law or regulation
or breached any agreement. CLEC agrees thai SBC·13STAWs perfolmance with respect to this
agreement may not be used as an mission of Iiabiltty or culpabiltty for a violation 01 any s1ate or fedeml
law or regulation. SBC·13STATE's oonduct underlying its perfonnance and the pertormance data provided
lJlder the performall::ll measures, howvloV. are not made inadmissible by these terms. The terms of this
paragraph do not apply 10 any proceeding before the Commission or the FCC to delennlne whether~
13STATE has met or continues to meet the ~uirements of section 271 of the Act

6.2 ClEC and SIlC-13STATE will consult with one another and attempt In good fatth to resolve any issues
regarding the calWation of perfOfTl1ance or service cre<lts pursuant to this Appendix. In the event that
ClEC requests such consultation and the issues raised by ClEC have not been resolved within 45 days
after GlEe's ~uest for consultation. ClEC may have an independent audtt conducl8d. at CLEC's
expense, of SBC·l3STATE's perfDnnance orcd calculation lor the aflectBd maasUlllfll8llt(s) under this
8ervlce Assurance Plen. In the event the audtt reinforces the issue identified during the 45 days of
consultation perfod or Wany new Issue $ Identified. SBC-l3STATE shall reimbtne CLEC any expense
reil5Qnably incurred by the ClEC for such audl. ClEC may not ~uest more than one audit under this
service Assurance Plan per twelve calendar months lJlder this section.

7. Exclusions Limited

7.1 SIlC-13STATE shall not be obligated to issue service credits for noncomplian09 with a performance
measurement tor any meastteS not included on the Attachment 1. FUflher lor any such MeSSlreS, SBC·
13STATE shall not be obIgated III issue service credits for noncompliance with a pelformance
measurement W. but only to the axtentthat, such noncompliance was the resu~ 01 any of the following: a
Forte Majeure em (iroluding but notliniled to acts 01 nature. eels of civil or military authoIily, terrorist
acts. work slnppages ele,); an act or omission by aCLEe thai is contrary to any of its obligations under the
lWC Agreement with SBC·13STATE.lncluding the dumping of olders or appIi:aIions In unreasonably large
batches. at Of near \he close of a business day. 011 a Frfday evening or prior to a holiday, or unreasonably
failing to timely provide forecasts to SBC·l3STATE lor services or facilities when such forecasls are
required to reasonably provide such seMces or facilities or the action are con1lllry to \he Act or Stale law; or
non-s8C·l3STATE problems associated with Ihlrd-party actions or syslems 01 equipmenl, which oouId nol
have been a'lOided by SBC·l3STATE In the exeICise of reasonable dilgence (delaying event). If edelaying
event excuses the ISSuance or any credits IJlder this service Assurance Plan, SBC-13STATE shall provide
advance Notice of the impactlhal such delaying event has on credits. Any dlspu1D regarding whether a
SBC·l3STATE pefformance fallure is excused under this paraglllp/l wiq be Il!SOIved between the PllI1les
through the dispute resolution provisions of the lWC Agreement If adelaying event only suspends SBC­
13STATE's abiltty 10 timely perform an activtty subject to per10rmance measurement, the applicable line
frame in which SBC·13STATE's compliance with the parity 01 benchmark crilerion is measured will be
extended on an hair-lor-hour or day-for-day basis, as applicable, equal 10 the dumllon of the excusing
event

7.2 The force majeure provisions of the general tenns and conditions of the LWC Agreement are incorporated
herein by refenn:e.

. . __._... _._-_._------
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7.3 The service cred~ payments to individual CLECs shall be capped such that SBC·13STATE's credits to
CLEC in a given month shal not exceed 50% of GLEC's biled revenues lor the Local Wholesale Complete
product for lhal same monlh.

8. Service Cred~

8.1 The number of measures lhat may be classified as ·non·compIianr before a service credit is appicable is
Dmlled to the F values shown below. The appDcable p-value Is determined based upon the total number 01
rneaues with a sample size or 10 or grealer that are required to be IllpOIIed to a CLEC where asullicient
oornber of observa!klns exist in the month to penn~ parity conclusions regarding a comprtant or 1101I­
compliant condition. For any performance measuremenl, each dlsaggragatad category for which there is a
mininum of 10 data points constitutes one 'measure" for purposes of C8lculating the p-value.

8.2 Service credits in the amounl specified in lhe IabIe below apply to all'llOfloQ)II1p1lanr mellSUl8S in excess of
the applicable 'F" number 01 exempt measures. Service Cred~ apply on a per OCCllTellCe basis wIUl a
CAP, using the amount per occurrence taken from the table below. The amount of seIVice credits in a single
month shaD nol exceed the amount listed in the table below for the 'Per measurernenl" category. S8rvice
credits apply only 10 the following measurements: Percent Missed Installation Due Dates, Installation
Quality, Repeat Trouble Report Rete and OUt of 5ervice WIthin 48 Hom!. OSS Interface Availability and
Mechanized Order Completion Notilier Timeliness are provided for diagnostic purposes only, willi no service
credits applicable. The methodology lor determining the order of eXclusion, and the number of occurrences
is addressed in section 10.0 "Methods of calculating the service cred~·.

SERVICE CREDITS TABLE
Per Occurrence

Month 6 and
Month Month '-tlnth Month Month each

1 2 3 4 5 following
monlh

$50 $75 $100 $125 $150 $200

Per Measure Ca
Month 6and

MO!1lh 1 Month 2 Month 3 Month 4 Month 5 each following
month

$10,000 $20000 $30,000 $40000 $50000 $60,000

8.3 The foIowing table wiR be used 10 delerrnilt the cribl probabilities thai deine the P8Iformance Critmln
as well as the number of IlOIH:OI11p6anl measures that may be excused in agiven monIh. The table is read
es follows: (1) detennine the number of measures to whlch servlce cred~ are applicable and which have
sample sizes greater than or equal to 10 cases. Let this number be M. (2) Find the value of M in the
columns 01 the lable with Ihe heading Y. (3) To the immediate righlofthe value of M, find the value in the
column labeled 'F'. This is the maximum number 01 measures that may be failed when there llfe M
measures baing evaluated. (4) To the immediate rjjl1 of F in the cokInn labeled "P' is the criIIcaI probability
lor determining oomp6ance in each stallsticallesl peIformed on the Mmeasures SIalIsliC!lI tests thaI yield
probabiities less than this value Indicate faikJres for 1he sulHneasure, For tests wilhouI an explicit p-vaIue
formula \he probabiity 01 a particular value of the lest staIistic is to be found in appropriate tablas, e,g,
S1udenI's TdistributiOn or Standard Normal ZdiStribution tables,
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M F P M F P M F P M F P M F P M F P
1 o 0.010 11 8 0.051 141 14 0.054 211 19 0.054 281 23 0.051 351 28 0.052
2 1 0.100 72 8 0.050 142 14 0.054 212 19 0.053 282 23 0.051 352 28 0.052
3 1 0.059 73 9 0.059 143 14 0.054 213 19 0.053 283 23 0.051 353 28 0.052
4 2 0.141 74 9 0.058 144 14 0.053 214 19 0.053 284 23 0.050 354 28 0.051
5 2 0.106 15 9 0.051 145 14 0.053 215 19 0.053 285 23 0.050 355 28 0.051
6 2 0.085 16 9 0.056 146 14 0.052 216 19 0.052 286 23 0.050 356 28 0.051
7 2 0.071 n 9 0.055 147 14 0.052 217 19 0.052 287 24 0.053 351 28 0.051
8 2 0.061 78 9 0.055 148 14 0.052 218 19 0.052 288 24 0.052 356 28 0.051
9 2 0.053 79 9 0.054 149 14 0.051 219 19 0.052 289 24 0.052 358 28 0.051
10 3 0.093 80 9 0.053 150 14 0.051 220 19 0.051 290 24 0.052 360 28 0.051
11 3 0.084 81 9 0.053 151 14 0.051 221 19 0.051 291 24 0.052 381 28 0.050
12 3 0.076 82 9 0.052 152 14 0.050 222 19 0.051 292 24 0.052 362 28 0.050
13 3 0.069 83 9 0.051 153 15 0.055 223 19 0.051 293 24 0.052 363 28 0.050
14 3 0.064 84 9 0,051 154 15 0.054 224 19 0.050 294 24 0.051 384 28 0.050
15 3 0.059 85 9 0050 155 15 0.054 225 19 0.050 295 24 0.051 365 29 0.052
16 3 0.055 86 10 0051 156 15 0.054 226 20 0.053 296 24 0.051 366 29 0.052
17 3 0.052 87 10 0,051 157 15 0.053 227 20 0.053 297 24 0.051 367 29 0,052
18 4 o.on 88 10 0056 158 15 0.053 228 20 0.053 298 24 0.051 388 29 0.052
19 4 0.073 89 10 0,055 159 15 0.053 229 20 0.053 299 24 0.050 369 29 0.052
20 4 0.069 90 10 0.055 160 15 0,052 230 20 0.052 300 24 0,050 370 29 0.051
21 4 0.065 91 10 0.054 161 15 0.052 231 20 0.052 301 24 0.050 371 29 0.051
22 4 0.062 92 10 0.053 162 15 0.052 232 20 0.052 302 25 0.053 372 29 0,051
23 4 0.059 93 10 0053 163 15 0.051 233 20 0.052 303 25 0.052 373 29 0.051
24 4 0.051 94 10 0.052 164 15 0.051 234 20 0.051 304 25 0.052 374 29 0,051
25 4 0.054 95 10 0.052 165 15 0.051 235 20 0.051 305 25 0.052 375 29 0,051
28 4 0.052 96 10 0.051 1. 15 0.050 238 20 0,051 308 25 0.052 371 29 0,051
27 5 0.070 91 10 0.051 167 15 0.050 237 20 0,051 307 25 0.052 377 29 0.050
28 5 0,068 98 10 0.050 I. 16 0.054 238 20 0.051 308 25 0.052 378 29 0.050
29 5 0.065 99 11 0,056 169 16 0.054 239 20 0.050 309 25 0.051 319 29 0.050
30 5 0.063 100 11 0.056 170 16 0.053 240 20 0.050 310 25 0.051 380 29 0.050
31 5 0.061 101 11 0.055 171 16 0.053 2Al 21 0.053 311 25 0.051 361 30 0.052
32 5 0.059 102 11 0.055 172 18 0.053 242 21 0.053 312 25 0.051 382 30 0.052
33 5 0.057 103 11 0.054 173 16 0.053 243 21 0.053 313 25 0.051 383 30 0.052
34 5 0.055 104 11 0.054 174 16 0.052 244 21 0.052 314 25 0,051 384 30 0.052
35 5 0.054 105 11 0.053 175 16 0.052 245 21 0.052 315 25 0,050 385 30 0.051
36 5 0.052 106 11 0.053 171 16 0.052 246 21 0.052 316 25 0,050 386 30 0.051
37 5 0.051 107 11 0.052 177 16 0.051 247 21 0.052 317 25 0.050 387 30 0.051
38 6 0.065 108 11 0.052 178 16 0.051 248 21 0.052 318 28 0.052 388 30 0.051
39 6 0.063 109 11 0,051 179 16 0,051 249 21 0.051 319 28 0.052 389 30 0.051
40 6 0.061 110 11 0.051 180 16 0.050 250 21 0.051 320 28 0.052 390 30 0.051
41 6 0.060 111 11 0.050 181 16 0.050 251 21 0.051 321 26 0.052 391 30 0.051
42 6 0.058 112 12 0.056 182 17 0.054 252 21 0.051 322 26 0.052 392 30 0.051
43 6 0.051 113 12 0.055 183 11 0.054 253 21 0.051 323 26 0.052 393 30 0.050
44 6 0.055 114 12 0.055 184 17 0.053 254 21 0.050 32A 28 0.051 394 30 0.050
45 6 0.054 11$ 12 0.054 185 17 0.053 255 21 0.050 325 26 0.051 395 30 0.050
46 6 0.053 116 12 0.054 186 17 0.053 258 22 0.053 326 26 0.051 396 31 0.052
47 6 0.052 117 12 0.054 187 17 0.052 257 22 0.053 327 26 0.051 307 31 0.052
48 6 0.051 118 12 0.053 188 17 0.052 258 22 0.053 328 26 0.051 398 31 0.052
49 7 0.062 119 12 0.053 189 17 0.052 259 22 0.052 329 26 0051 399 31 0.052

._.. -' •.- ..~--- ..,----------
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50 7 0.061 120 12 0.052 190 17 0.052 260 22 0.052 330 26 0.050 400 31 0.052
51 7 0.059 121 12 0.052 191 17 0.051 261 22 0.052 331 26 0.050 401 31 0.051
52 7 0.058 122 12 0.051 192 17 0.051 262 22 0.052 332 26 0.050 402 31 0.051
53 7 0.057 123 12 0.051 193 17 0.051 263 22 0.052 333 27 0.052 403 31 0.051
54 7 0.056 124 12 0.050 194 17 0.051 264 22 0.051 334 27 0.052 404 31 0.051
55 7 0.055 125 13 0.056 195 17 0.050 265 22 0.051 335 27 0.052 405 31 0.051
56 7 0.054 126 13 0.055 196 17 0.050 266 22 0.051 336 27 0.052 406 31 0.051
57 7 0.053 121 13 0.055 197 18 0.054 267 22 0.051 331 21 0.052 407 31 0.051
58 7 0.052 128 13 0.054 198 18 0.053 268 22 0.051 338 27 0.052 408 31 0.050
59 7 0.051 129 13 0.054 199 18 0.053 268 22 0.050 339 27 0.051 409 31 0.050
60 7 0.050 130 13 0.053 200 18 0.053 Z70 22 0.050 340 27 0.051 410 31 0.050
61 8 0.060 131 13 0.053 201 18 0.052 271 23 0.053 341 27 0.051 411 31 0.050
62 8 0.059 132 13 0.053 202 18 0.052 272 23 0.053 342 27 0.051 412 32 0.052
63 8 0.058 133 13 0.052 203 18 0.052 273 23 0.052 343 27 0,051 413 32 0.052
64 8 0.057 134 13 0.052 204 18 0.052 274 23 0.052 344 27 0,051 414 32 0.052
65 8 0.056 135 13 0.051 205 18 0.051 275 23 0.052 345 27 0.051 415 32 0.052
86 B 0,055 136 13 0.051 208 18 0.051 278 23 0.052 346 27 0.050 416 32 0,051
67 B 0.054 137 13 0.051 207 18 0.051 277 23 0.052 347 27 0.050 417 32 0.051
86 B 0.053 138 13 0.050 208 18 0,051 278 23 0.052 346 27 0.050 418 32 0.051
69 8 0.053 139 14 0.055 209 18 0.050 279 23 0.051 349 28 0.052 419 32 0.051
70 8 0,052 140 14 0.055 210 18 0,050 280 23 0.051 350 28 0,052 420 32 0.051

9. General

9.1 SBC-13STATE will make Service Assurance RepOl1s available on a monthly basis When SBC-13STATE
perfolTllance creates an obligation to provide servloo credits tl CLEC under the terms set b1h herein, SBC·
13STATE shall issue such credits in the required amount on or before the 30" day following the due date of
the servlce assurance report lor the month in which the obligation arose (e.g., ~ SBC·I3STATE
perfonnance through March is such that SBC·I3STATE owes service credits to CLEC for MaIch
performance, then those credits will be due May 31, 30 days alIer the April 30 due date lor reporting March
data).

10. Methods of caeulaling the Serve. Credft

The following methods apply In calculating per OCCUlllll1Ce lorservice credit

10.1 ApPlication ofF Value Exclusions

Determine the number of measures with a sample size greater than 10 that are "norHlompilanr lor the
lndMduai CLEC for the month, applying the parity tasI and bencI1mark provisions proviIed for allow. Sort
all measures having non-complant claSSification with a sample siz& greater lhan 1.0 in ascending order
based on the number of data points or transactions used to develop the perbrmance measurement resuk
(e.g., service orders, COlIocaIion requests, inslalalions, trouble repOl1s).ln applying the exclusions in the F·
Table, the following qualillcations apply to the general rule for excluding measures by progression from
measures with lower trensaclion volumes 10 higher. A measure for which service credits am calculalBd on
a per measure basis will not be excluded In applying the FValue unless the amount of service credits due
lor that measure Is less than the afllOII1l of service credits due for each remaining rneasuFll.

10.1.1 Measures lor Whk:h the Reporting Dimensjons iIll Averages or Means
Slep 1: CalcUlate the average or the mean for the measure lor the ClEC Ihat would yield the

Critical lHIalue. Use the same denominator as the one used In calculating the test
statistic lor the measure.

Step 2: Calcu~ the percentage difference the between the actual average and the calculated
average. The calculation Is as follows:

......_-- -"'--'-"'--'-" ----------
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%dill =(CLEC-result- Calculated -Value)/C8IcUated Value.

Assuming high values indicate poor performance. The percent difference will be capped
at a maximum of 100%.

Step 3: Multiply the lotal number of data points by the pen:entage calculated In the previous step
and the per occunence dollar amount taken from the service Credits Table to determine
the applicabkl service cred~ amount for the given monlh for that measure.

10.1.2 Measures for Which the Reporting Dimensions are Pelten!ages

Step 1: CaIcuIalB the percentage for the measure for the ClEC that would yield the Critical p­
value. Use the same denominator as the one used In caJculaling the lest statistic for the
measure.

Step 2: Calculate the difference between the actual percentage for lha GlEC and the calculated
pe«;entage.

Step 3: Mun\:lly the total number of data points by the difference in percentage calculated in the
previous step am the per occurrence dollar amount taken from the service Credits Tabkl
to determine the applicable service credits for the given month for that measure.

10.1.3 Measures for Which the Reporti/lll Dimensions are Ratios or ProlJOl1ions
Step 1: Calculate the rate for the rneasUle for the CLEC that would yield the Critical p-va/ue. Use

the same denominator as the one used in calculating the test stallsllc for the measure.
Step 2: Calculate the absolute difference between the actual rate for the GLEC and the calculated

rale.

Step 3: Multiply the total number of data poinls by the difference calculat8d In the previous step
and the per occwrence dollar amount taken from tI1e 5elvice Credits Table to determine
the applicable service credits for the given month for that measure.

11. Methods of Calculating performance Cnadits

11.1 Measures for Which the Reporfug Dimens!ol1$ are Averages orMeans

Step 1: Calculate the average or the mean for the measwe for the CLEC thai would yleId the Critical p­
value. Use the same denorninalor as the one used In calculallng the test statistic for the measure.

Step 2: Calculate the percentage dl/ferenee the between the actual average and the calculated average.
The calculation is as follows:

%diff =(Calculated Value· ClEC resuIt)lCalculated ValUE!.

Assuming low vakJes indicate good performance. The peroent difference will be capped at a
maximum of 100%.

Step 3: Multiply the total number of data points by the pen:entage calculated in the previous step and the
per OCCUITllllC8 doBar amount taken from the Service Credfts Tallie to determine lhe applicallle
performance credits for the given monlh for that measure.

1t.2 Measures for Which the RepoI!!nq Dimensions are Percentaoes

Step 1: Calculate the percentage for the measure for the ClEC thai would yield the Crttlcal p-vaIue. Use
the same denominator as the one used in calculsung the test stalislic for the me_.

Step 2: Calculate the difference between the actual percentage for the CLEC and the calculated
percenlage.

Step 3: ~1tipIy the total number of data points by the dlllerence In percentage calculated in the previous
step and the per occurrence dollar amount taken from the servtce Credits Table 10 determine the
applicable performance credits for the given month for that measure.

.. - ....-_ .._....._--_._._-
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12. Attached hereto, and incolporated herein by relelellCe, lsIare the following Attaclvnenl(s):

Attachment 1- SefVice Assurance Business Rules
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SOUTHWES7£RN BELL TELePHONE COMPANY

ACCESS SERVICE

2. General Regulations (Cont'd)

TARIFF FtC.C. NO. 13
5th Revised page 2-72.1

Cancels 4th Revised Page 2-72.1

IC)
Ie)
ICI

2.5 Bil11n9 Regulations (COnt'd)

2.~.5 M185~~~In3tallationon Conf1r~ed Due Oate

fA) General

The Telephone Co~ny BS9ur~s that when a customer orders
cert4in Access Se~icest as apecifi.d in 151 following,
service will be installed and available for eustom.x U5e no
later than th@ Confir~ed Due O.te provided by the Telephone fN)
Company. tN)

Failure to meet a Confirmed Due Date fox installation of
certain 8ervice~ will result in a credit shOwn in the Ie)
MissQd Installation Credit Schedule found in 2.5.5 lSI Ie)
followinq when the responsibility for t~e failure i~ solely Ie)
the Telephone Company's. This credit will apply to ~ervice=

up to the Network Interface.

(8) Se~Vice5 Subject To The Credit

The 5ervices li~ted in the Mi33ed Installation Credit
Schedule found below will be credited for a missed
installation on a Confirmed Due Date as shown:

Mi~sed InstBllation Credit Schedule

rv ces
Vo!ce(jra e--~8rv1cea

He a nk Data rv ces
High Capacity DSl Special Aceeu
Services

e aLink Custom DS Serv~ces

~l aNet Serv ces S)
Re a t erv ces

Cre t AIIlount

0.0

I S500.0

(CI

ICI
(C) _hen a Credit Allowance Doe~ Not Apply

No credits tor a missed installation on a Confirmed Due fC)
O~te ~ill be made when;

1. The customer's premises is inaccessible.

2. The customer chanqeB interface requirements.

3. The customer is not ready to Dccept service.

4. Building facilitits are not ready (includes spacet
cable support Itructure~t building risers ahd entrance
fac1litJes to be provided by builder or owner or
owner's 8ubcontracted vendors).

{This page filed under Tranemit~al No. 2992)

Issued: March 11, 200. Effective: April i, 2004

One SEC Pla~a, Dallas, Taxa3 15202



SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

TARIFF F.C.C. NO. 73
2nd Revised fage 2·12.2

Cancels l~t Revised Paqe 2-12.2

2. Gener41 Regulation~ (Cont'd}

2.5 Billing Requlation8 (Cont'd)

2.5.5 Kissed Inatallation on Confiraed Due Date (Cont'd)

(C) When a Credit Allowance Does Not Apply lCont'd)

5. Customer De31red Due Date i3 lo.u than the Telephone
C~anyls pUbli5hed installation objective.

6. When the '1e!ephone Company is not th.e Access Service
Coordination Exchange Carrier (ASC-EC), as set forth in
2.6 (Jointly Provided Access Service3) prec.ding, dnd
the ConfirMed Due Date i$ not met by the exchange
c~pany actin9 aB the ASC·EC for its portion of the
service. (See dia9ram. below.)

SWllT ANOTHER
~ LEC ASC-~C

SWBT Credlt Cred1t
MISSES applies applies
DIITE

ANOTHER Credit Credit
LEC MISSES applies does not
DAn; apply

1. The delay 18 caused by work stoppages, civil
disturbances, criminal actiOn!l or by fire, tlooding or
other occurr_nCB attributed to an Act of God or any IN)
other circuastance beyond the Telephone Company's tN)
rea.5onable control. (N)

8. When the customer provide" the incorrect oddress.

9. Special Acc:ess nonrecurring- installation charges las (H)
SpeCified in 7.3.4.1.3.9,1.3.10,20.5 and 31.3.3J, I
associated wltn Voice Grade Service, HegaLlnk Data
Service, High Capacity OSI Special AcCe$5 Service,
MeqbLink CustOM DS) Service, and ReliaNet Services that
are waived or zero ra~6d eN)

(This page filed under Transmittal No. 2992)

Issued: MarCh 11, 2004 EffectIve: April 1, 2004

One sac Plaza, Dallas, Texas 15202



SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

TARIFF F.C.C. NO. 13
lth Revi3ed Page 2-13

cancels 6th Revised Page 2-73

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.6 Credit Allowance for Servlce Interruption~

<M General

Service (with the e.ception of STN and ReliaNet> is
coneidered to be interrupted when it baco.es unusable to
the customer because of a failure of a facility component
used to furnish service under thi$ teriff or the protective
contro18 applied by the Telephone Company, specified in
6.7.10 (Network Hanaqement), XB3ult in the complete 1053 of
service by the customer. An interruption period start3
when an inoperative service is reported to the Telepnone
Company and ends when the service is operati~e.

The credit allowance for an interruption or for a series ot
interruptions shall not exceed:

1. The applicable monthly tate,

2. The assumed minutes of use charqe, or

3. The billed amQunt for that particular rate ele~ent in
those cases where the taritf rate exceeds the actual
billed amount (e.q., Shared Used Special Aeees$
services) .

for STN and ReliaNet, the service 18 considered to be
interrupted when it does not meet the following maintenance
specifications as set forth in Technical Publications 76635
and 16839, respectively;

- Errored Seconds
- Severely Errored Seconds
- Consecutive Severely Errored Seconds
- Availability

Tor 5TH and R.liaNet, an interruption period start. when an
interruption of eerv!c@ is reported to the Telephone
Company and the service is released to the telephone
Company for repair and end3 when the 5erv1ce i3 operative.

(This page filed under Transmittal No. 2992)

(OJ
(D)

IS9ued~ March Ii, 2004 Effective: Apr1! i, 2004

One sse Plaza, Dallas. Texa~ 75202



SOIITIlWIlSTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

TARIFF F.e.e. NO. 73
1st Revised Page a-7J.I

Cancels OrlglDal Page Z-73.1

2. Cenera) Regulations (Coot 'd)

2.5 8111108 Rea"Jatioos (Cont'd)

2.5.6 Credit Allowance ror Service InterruptlQOI (Cont'd)

(B) When I crodlt AlIQUoce Applies

In addition. Credit Allowance for Service Interruptions
also apply "hen servlCD Is Interrupted d.... to labOr
difficulties, gover_tal orders. civil .-t I ons ,
cri.inal actions taken Ilfa,nst the Telephone eo.pany. BetS
Df Cod and other clrcWlS allCes beyond the Telep/limti
COIIpany's re"""""ble control. 110 credit shall be allo....d
for an Interruption ~rlod. of less than 30 .inutes. TIle
CUStOller shall be credl ted for aD IDterl)Jptlon of 30
_Inutes or DOre at the rate of 1/1440 of the BOnthly
charges for- the facility or service for each perJod ot 30
.. Inutes at" fraction thereof that the Inter~[ion continues
after the Initial 30 .iaute Inter~ptlon. However. the
Service AssuraDce Warranty Schedule (SAlIS) as specified In
2.5.7 "III not apply.

(This page flied under TraJlSlllttel No. 2513)

Issued. Nov_er I. 1995 Effective: Dec_r lB. 1995

One Bell Center, St. Louis, Missouri 63101



SOUTHWESTERN BELL TELEPIIOIiE COIlPA/fY

ACCESS SERV ICE

Cancels

TARIFF P.C.C. NO. 73
9tb RevIsed Page 2-74
8tb RevIsed Page 2-74

2. Ceneral Rei'd.tlous (Cont'd)

2.5 Bl11iue RftiUlatlon. (Coot'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd) (T)

(B) When. Credit Allowance Applies (Cont'd) I
In case of an Interruption to aoy service that Is not due
to the neg) J,ence of the custOller. a] lowance for the period I
of Interruption shall be as follows: (t)

(I)

No credl t shull be allowW for an Interruption period (T)
of Jess than 30 alnutes. The custDiler shall be j
creel I ted for In Interruption of 30 .fouta or IIOre at (1)
tbe rate of 1/1440 of tbe IIOntbly charge. for tbe
f.dllty or service for each perIod of 30 IIlnutes or
fraction thereof that the Interruption cOlltlnues after
the InitIal 30 .Inute InterruptIon.

For ceS/SS7 Interconnection service, the monthly
charge shall be tbe totel of all IIOntbly rate ele.ent
charses associated with the service (t.e., STP Access
IU leage. STY Access Connectton and stP Port
Te~tnatlon).

For Wldeband AneloR Service and Wldeband Data Service.
the :aaonthly charges used to deterliine the ereel! t shall
be as follows:

(a)

(b)

Por two-point services. tbe IIOIItbly charge shall
be tbe tot,,1 of ,,11 tbe IIOnthly rSte eJe....nt
charge. "'lIOClated wltb tb" .ervlc" (I.e .. two
chunn..l terlllnatIons, _I IIlleage and
optional features and functions).

For multIpoint e4trvJces
l

the aonthly charge shalJ
be only the total of al the DOnthly rate eleaent
churges associated with that portion of the
servTce that Is '''Operatlve (1 ••.• a channel
ter81naUon per eusto""... pre-lses. channel
ollPaBe and optlon.1 features and functIons).

(M)

Certain ..terlal appearing on this paRe f.......rly appeared on 7tb Revised Page
2-74.1.

(Thl. psge filed under Tran..lttal 110. 24(0)

rsstJed: Nove.ber JO. 1994 Effective: Dece.ber 25. 1994-

One Bell Center, St, Loul•. Missouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

TARIFF F.C.C. NO. 73
18~h Revised Page 2-14.1

C4nee1~ 17th Revised Page 2-74.1

2. General Regulations (Cont1d)

2.5 Billing Re9u1at!on~ (Cont'd)

2.5.6 Credit Allowance for Service Interrupt1oo$ (Cont'd)

(B) When a Credit Allowance Appli.8 (Cont'dl

(2) Special ACCe$S Servicu3

A credit allowance for service interruptions applies
to the follow1n9 Splcial Access Service,: Metallic
Service, Teleqraph Grade Service, Voice Grade Service,
Program Audio Service, Video Service. MegaLink Data
Service, Higb Capacity Service, OovLlnk SerVice,
Me,aaqe Station Equi~ent Recovery Charge,
Administration and Maintenance of Priority
RestoEation, Network Reconfiguration service,
Transport Resource M&nag~nt !TRM) Service. Self­
Healinq Tran~port Network ($TN) Service, MegaLink
Custom Service and ReliaNet Service. ~ credit
allowance will also apply to Di.-rsity Service.

No credit ~hall be allowed for an interruption period
of less than 30 minute,. For each period or 30
minutes, or fraction thereof, that the interruption
continues after the initial 30 Minute outage, the
cU3tamer will be credited at the rate of 1/1440 of the
monthly charges until thQ outage reaches-thQ Service
Assurance Wa~ranty (SAWS) threshold. when the total
service interruptions on the same service exceeds the
S~WS threshold within a 12 hour time period, the
cuatomer shall receive an additional credit per the
SANS 8chedule of credits as specified in Section
2.5.7.

The total credit allowance a~allable to the customer (C,
re9ardless of tha nwftber or type of 3ervlce I
interrup~ion9 within a 30 dGY period will not exceed
100\ of the combined ~onthly rates per affected
gerv~ce. te)

For two-point Derv!ces, the monthly charge shall be
the total of all the monthly cate element charges
associated with the service (i.e., two channel
terminations, channel mil••ge and optional features
and functions).

lrhi~ page filed under Transmittal No_ 2992)

Issued: March 17, 2004 Effective: APrl! 1, 2004

One sse Plaza. Dallas, Texas 75202



SCUTl1WESTEllll BEl.L TELSPHONE COMPANY

ACCESS SERVICE

TARIFF F.C.C. NO. 73
3rd Revised Page Z·75

cancels Znd Revised Pall" 2·75

2. General Regulations (Cont1d).

Z.5 81]] 101 Regul@tions (Cont'd)

2.5.6 Credit Allnunce for Service InterruptIons (Coot'd)

(B) When a Credit AJlqwJ'Oce AppJtes (CODt'd)

(2) Special ACcess Services (Coot 'd)

For ... Itlpolnt servl~. the IIOnthly chaJ'p shall be
only the total of all the IIDIJthly rate element charges
associated with that portion of the service that Is
Inoperative (I.e .• a Channel terJIl ....tlon per CUStOller
p.....lses. channel all88p and optional features end
l'unctlons) .

For ...Itlpl""ed services. the IIDnthly charge shall be
the total of all the COQtbly rata eleaant CharRBS
associated with that portion of [be service that is
inoperative.

When the facility which Is ...It tplexed or the
IIUltlplexer It....lf Is Inoperative. the ooontbly charge
shall be tha total of all the IIDnthl)' rata ale.ent
charges associated with the sendca (I.e .• the channel
teralnation. channel .Ilea~ and optJonal features aDd
funetl""". Inclodlng the aUltlplexer on the hclllty
to the IIub and the channel teralnatJons. channel
.Uaages and optll)ll8l features and functl""" on the
IndivIdual services free the Hub).

'A1Jeu the service whlcb rides a Channel of the
.... ltlplexed facility Is InOl18rative. the _tMy
charp shall be the total of all the eontbly rate
eluent charps associated with that portion of the
service froll the Bub to a customer preJItaQ (t.e ..
channel tel1l1naUOI1. cbarmeJ mJ leage and optional
features and fWICtlons).

C&rteln aeterlal eppearlnB on this page for..rly appeared on 8th Revised Page
2·76.

certain aaterlal preViously appearl.. on this page now appears on 8th ReVised
Page 2-74.1.

(This page filed under Trans.lttal Ho. 2400)

Issued: Hoveaber 10. 1994 Effective: Dec....ber Z5. 1994-

One Bell Center. St. Louis. Missouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPAN1

ACCESS SERVICE

TARIFF F.C.C. NO.7)
lOth ReviSed Page 2-76

Canc@ls 9th Revised Page 2-76

2. General Regulation. ICont'd}

2.5 Bil1in9_Re9ulatlon~ (Cont'd)

2.5.6 Credit Allywance for Service Int.rruption~ (Cont'd)

CB) Wnen a Credit Allowance Applies (Cont'd}

(3) Switched Access service, 01rectorv AssiBtance Service.
D~recttlne-CuatomServ108 and T.i.c~unrcat1ons Rei.
Int.ereCI'U'lec on erv ce

A credit allowance foe service interruptions will be
applied to Switched ACC8$. Service, Oirectcry
Assistance service and D!rectLine-Cuatom Service
depending upon whether or not the int.~:uption is
&330ciated with a service that 18 usaqe r~ted or
monthly recurring rated as set forth in (a) and lb)
followlnq:

(a) Credit Allowance for Usage Rated Services

If the service experiencing an interruption 1s
bill.d .s,uaed min~tes of use, credit shall be
allowed tor in interruption oE greater than 24
hours. Such credit will be at the rate of l/3Qth
of the assumed ~jnute8 of use charge foe each
period of 24 hours or fraction thereof that the
in~err~ptlon continUe8.

If the service experiencing an interryption 15
billed on a ~easured, usagB 8ensit1ve oasis. a
credit allowance does not apply.

If the service experiencing an interruption
includes optional features or BSEs beinq billed
monthly recurring rates, credit for .n
interruption of qreater than 24 hours tor the
associated features or BSEs will be at the rate
of 1/30th of the applicable monthly rate tor eact
period of 24 hours or traction ther~of that thQ
interruption occurS.

IT)

(This page tiled under Transmitt~l No. 2142)

r~suea: January 1, 1999 Effective: January 22, 199§

One Bell Plaza, Dalla~, re~a$ 15202 IT)



SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

TARIFF F.C.C. NO. 13
3rd Revised Page 2-76.1

Cancels 2nd Revised Page 2-76.1

2. General Regulations (Cont'dl

2.5 Billing Regulations ICont'd)

2.5.6 Credit Allowance for Ser~ice IDterruptions (Cont'd)

(B) When a credit Allowance Applies leont'd)

(3) Switched Ace.'s serviee, Directory Assistance ServlcQ,
DlrectLlne-custom service ana Telec~unicat£ons Rela ttl
Interconnect on Serv ce T on

(bl Credit Allowance .ror Monthly ~ecurrina Rated
Serviees

(1) For the following Switched Access, Directory
~••1stanc. and YelecQhmunications Relay
Interconnection services with ~nthly

recurrin9 rates a. defined in 6.8.3 (Monthly
Recurring and Usage Rates), 9.4.3 (Monthly
Recurring and usaqe Rates) and 26.5.3
(Monthly Rates):

SWitched Transport
Directory Transport
Switched Access DNAL BSA
TulecoMmun!catlons ~elay Interconnection
Service (TRIS}

the charges (or whicb a credit will apply due
to servicQ inte~ruption3 will be the total of
all monthly rate elements associ4ted with the
transport facility or BSA (i.e., per channel,
per point of DNAL termination, DNAL mileaqe,
per OS! or OS3, fixad ~r montb and pec mile
per month, per point of TRIS termination and
fAtS Mileage) including any ~onthly ratett
features and BSEs aS~Dciat~o with either the
transport facility or the DNAL 8SA.

(Thl~ page filed under TranSMittal No. 2742)

lS$ued: January i, 1999 EffeCtIve: January 22, 1999

One Bell Plaza, Dallas, Texas 75202 IT!



SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

TARIFF F.e.C. NO. 73
5th Revised Page 2-76.2

CaneRls 4tn Revised page 2-76.2

2. G<l:neral Re9ulations (Cont'd)

2.5 B1111ng Requl~tions {Cont'd}

2.5.6 Credit Allo~ance for Service Interruptions (Cont'd)

fBI When a Credit Allowance ApplJe~ (Cont'd)

13) Switched Access ServJce, Directory Assistance Service,
DlrectLlne·custoa ServIce .na TelecommunIcatIon! Relay IT)
InterconnectIon servIce rTRIS) (cont'dJ
(b) Credit Allowance for Monthly Re~Qrrinq R~ted

Serv~ces (Cont'dl

(1) (Cont'd)

No credit allowance shall be allowed fOL an
interruption per10d of le~s than 30 minutes.

The cu.stolaer shall be credi t@d for an
interruption of 30 minutes or ~ore up to. and
including, 2 hour$ at the rate of 1/1440 of
the monthly charges for the facility for each
period ot 30 minutes or fraotion thereof that
the interruption continues afte~ the initial
30 minute outage. When the total service
interruptions on the a5m. service axc.ede 2
hours wlthin a 12 hour time period, the
cust~er $hall receive an additional credit
per the Service Assurance Warranty Schedule
(SAWS) ipeclCied in 2.5.1.

In any ~onth, as a result of tne
interruption. the total credit per rate
element of the interrupted service may not
exceed 100 percent of the ~onthly charge for
that particular rate element.

(a) When Switched Transport 1s provided in a
multlplexin9 arrangement and tne
multiplexer ~ecome5 inoperative, the
monthly cbarq8 beln9 credited will be
the total ot all monthly charges
asso~l~ted with the facilities being
interconnected by the mUltiplexer. Such
credit will include all ~onthly r_ted
featores or 8Sge a~eociated with the
interconnected facilities.

(This page filod under Transmittal No. 2142)

Issued: January " 1999 Effective: January 22. 19§§

one Bell Plaza, Dallas, Texas 75202 (T)



SOUTHWESTERN BELL TELEPHONE COHPANY

ACCZ,SS SERVICE

TAR1FF F.C.C. NO. 13
3rd Revised Page 2-16.3

Cancels 2nd Revised Page 2-16.3

2. General Nequla~ions {Cont'dl

2.5 Billing Regulations (Cont'd)

2.5.6 Cr@dit Allowance for Service Intelruption~ ICont'd)

(B) When a Credit Allowance Applies (Cont"d)

131 Switched ~cce" Service, Direeto~y AssistAnce Service,
blrectilne=Custam Service ~na Telec~unlcatlon5ke!a
nterconnectlon Serv C8 S (Cant

(T)

(bl Credit Allowance for Monthly Recurring Rated
Services icontid)

(I) IContrd)

(D) When a Switched Transport facility boing
proviaed in a multiplexing ~rrangement

bec~e8 inoperative, the monthly charge
being credited will be the total ot all
monthly charge~ a3aoc1ated with the
inoperative transport facility as well
as that portion of all interconnected
transport facilitiea which also becomes
inoperative. Su~ credit will include
all monthly rated features or BSEs
associated with the inoperative facility
or that portion of the interconnected
!aC111ties whicb al~o becomes
inoperative.

(c) When the 3ervice tiding the channel of
the mUltiplexed facility is inoperative,
the monthly cherg. to be c~.dited for
the ~ultiplexed facility shell be the
total of all monthly rate e!ement
charges a8sociated with the inoperative
portion of the facility. The credit
will include all monthly rated featUres
or BSEe aa50c1ated with the Inoper~tlve

transport facility.

(This paqe tiled under Transmittal No. 21(2)

Issued: January 1, 1§§§ Eftect~ve: January 22, 1999

One Bell Plaz8, Dallas, Texas 75202 tTl



sourHW~STERN BELL TELF.PHON~ COMPANY

ACCESS SERVICt

TARIFF F.e.C. NO. 73
3rd Bev!sed Page 2-76.4

Cancels 2nd Revised Paqe 2·76.4

2. G&neral Regulations (Cont'd)

2.5 Billing Regulations {Cant'dl

2.5.6 Credit Allowance for Ser~ice Interruptions (Cont'd)

(BJ When a Credit Allowance Applies (Cont'd)

(31 Switched Acce5~ Service, Directory Assistance Service,
Dl.xectLlne custClll. ServIce arid TelecolRlllunlcat1.C>ns Relay (T)
Interconnection servIce (TRIS) (Cont'd.

(b) Credit Allowance tor Monthly Recurring Rated
Serv1.C•• lcont'dl

(2) lUlen a service outage occurs on a Direct­
Trunked Transport facility antt traffic 1s
alternately routed to a Tandem-Switched
Transport facility to avoid the service
outage, the Telephone C~pany may allow
additional out-ot-service credits as tollows:

Fox Switched Acces5 Service and DA Access
Service, the Telephone Com~ny will first
determine the length ot time tor which the
customer i, entitled to an adjustm9nt on the
oirect-Trunked Tr.nsport facility as aet
fortn in (l~ preeedinq. Because actual
alternate tandem traffic cannot be captured
durinq the service outage period, surro9a~e

tandem usage (actors have been developed
based on an assumed 9,000 minutes of USB per
channel per month and a DA holding time of
.633962 mlnutes.

(This page fil~d under Transmittal No. 2142)

Issued: January 1, 1999 tffectlve: January 22, 1999

One Bell Plaza, Dalla~r TeX~3 15202

--------------- ------ ----



SOUTHWESTERN 88LL TELEPHO~E COMPANY

ACCESS SERVICE

TARIFF F.C.C. NO. 73
3rd Revised Page 2-76.5

Cancels 2nd Revised Page 2-76.5

2, General Re9~lationa (Cont'd~

2.~ Billlng Regulations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(8) When a Credit Allowance Applle. (Cont'd)

(3) Switched Acce,s ServiC8t Directory A5S!stance Service,
Dlrecttlne-CUstoa Service ana relecommunlcat~onsRelay tTl
Intereonnect~on Service (TRIS) (Cont'd)

(b) Credit Allowa~ce for Monthly Recurring RAted
ser~~cB~ (Cont'd)

(2) (Cont'd)

B43ed on a 30 day month and ~ 24 hour day,
each half hour increment of servic. outage
will result 1n an assumed alternate tandem
u3aqe level of 6.25 minutes of u~. per
channel tor Switched ACCC35 and 9.86 Calls
per channel for VA Access service (i.e., 150
mJnut&s or 237 calls per OS} and .,200 or
6,626 oalls per OS3). This surrogate
alternate traffic uaaqe will be rated based
on the airline distance between the
customer's servinq wire center and the end
office where the Direct-Trunked Transport
facilJty that experienced the service outage
terminated. The appropriate Tandem Switched
Transport ~ubele~nts ll.e., Tandem SWitched
Transmls810n and Tandem Switching or Tandem­
Switched Directory Tran~ml~81on and Directory
Tandem Switching) will be used to determine
the total Alternate Traffic Credit.

(This page filed under Tranamittal No. 2742)

Issued: January 7, 1999 Etfective: January 2i. 1999

one Bell Plaza, Dallas, Texas 75202 ITI



SOUTHWESTERN BELL rELEPHON~ COMPANY

ACCESS SERVICE

T~RIFF F.C.C. NO. 73
2nd Revised Page 2-76.6

cancelo 1st Revised Page 2-76.6

2. General Regulations (Cont'dl

2.S Billing Requlations (Cont'd)

2.5.6 Credit Al1D~ance for Service Interruptions (Cont'dl

(Bl When a Credit Allowance Applies (Cont'dl

13) Switchgd Access Se£vice, Directory AS5istance Service.
Dlreetilne-c~atamSetvice and Teleca.mun1cat~Qns Relay
Interconnection Service (TRIS) (cont'd)

(b) Credit Allo~ance for Monthly Recurring Rated
~ervieeu (cont'd)

(2) (Cont ld)

If the Dlrect-Trunked Tran~port facility that
experienced the service outage provided
tran~rt only for Swltched Access service.
an Alternate Traffic Credit will only be
calculated for Switched Access. It the
facility provided transport only tor DA
Access ServIce, an Alt~rnate traffic Credit
will only be calculated for OA Access
Service. If the facility provided tranaport
fox both SWitched Acce88 ServIce and OA
Access Service, the total Alternate Traffic
Credit will be the sum for the credits
calculated for both Switched Access and DA
Acce::u, Ser-\fice.

It the amount of the Alternat@ Traffic Credit
1s greater than the amount of credit that
would have been allowed as set forth in (1)
preceding, the Telephone Company will credit
the customer the Alternate Traffic Credit
instead of the lesser credit for the
inoperative facility. It ~he Alternate
Traffic Credit is le~s t~n or equal to the
amount that would otherwise be credited tQ
the CU8tQ~er (a$ aet forth in tl) preCeding),
the Alternate Traffic Credit will not be
allowed.

IT)

{1hi5 paqe filed under Transmittal No_ 27~2)

Issued: January 1, 1999 Effeet1ve: January 22, 1999
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SOVTKWSST£RN S~LL TSLIPHON~ COMPANY

ACCESS SERVICK

2. General Regulation. (cone'd)

TARIFF r.c.c. NO. 73
lit Revised Page ~-76.7.6

cancel. original Page 2-76.7.6

3.5 8illi09 Regulations (Cent 'd)

2.5.6 Credit Allowance for Service Interruption. (Cont'd)

IS) When a Credit Allowance Applies (Cont'd>

(4) Expanded Intercennection

<a> Virtual Collocation

An interruption period besina when an inoperative
condition of a vixtual collocation arran9~nt is
reported to th.e Telephone Company' 8 designated
contact point and ends when the virtual
collocation arrangement 1_ oparative. No
allowance for an interruption period vill be
provided for virtu.l collocation where the
interruption is due to the actions or negligence
of the interconnector or to an inoperative
condition on a Telephone Company-provided
Switched Acce8e or special Acce•• S~rvie~.

When a ere~it allowance does apply, such credit
will be deterMined baeed on the rate. applicable
to the specific ite~(8) causing the interruption;
however, tbe credit allowance for an interruption
or for a Bartee of interruptions shall not exceed
the .pplic~le monthly rate for the item(eJ
involved.

For calculating credit allowances, every month is
considered to have 30 days. No credit shall be
allowed for an interrupted period of leo~ than 30
minute._ The interconneetor shall be credited
for an interruption of 30 m1nutes or more at the
rate of 1/1410 of the monthly r~te.

!This page filed under Transmittal No. 2818}
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SOUTHWESTERN BELL TELBPHaNB COMPANY

ACCESS SE:RVICS

TARIFF F.C.C. NO. 73
6th Revised Page 2-76.9

Cancela 5th Revised page 2-'6.B

~. G~neral Regulations (Cont'd)

2.5 51111ng RegUlations {Cont'd)

2.5.6 ~_Allo~ance for Service Interruptione (Cont'd)

(B) When a credit Allowance Applies (Oont'd)

(4) Expand~d Interconnection (Cont'd)

(a) Virtual Collocation !Cont'd)

When a th1r4 party vendor maintains and repairs
an ioterconnector·g designated basic ter.inaticn
equipaent. credit allowance will not apply to any
interruption of the item. ~intain8d and ~epaired

by the third party vendor.

(b)

(5) Diver8ity Service

~ creait allowance for service interruptions applies
to the Diver.ity Service .e follows.

No credit shall be allowed for an interruption period
of lea. than )0 minut~8. The cu.tomer shall be
credited for an interruption of 30 .inute. or more up
to. and inclvding, 2 hour••r the rat8 of 1/1440 of
the monthly Diversity charg•• on a facilit¥ o~ eervice
for e~ch period of 30 .inutes or fraction thereof that
the interruption continues after the initial 30 »lnute
outage. When the total service interruptions on the
same Diver.tty .ervice exc.ed 2 hour. within a 12 hour
tiMe period, the eustoaer .hall be credited per the
Service Assurance warranty Schedule (SAWS} specified
in 2.5.7.

In any month, .a a rosult of th_ interruption, the
total credit per rate element of the interrupted
.erviee may pot exceed 100 percent of the monthly
charge tor that partioul&~ rate element.

The credit. applying herDin. are for the Diveraity
Serviee portion of the euatOMer'. ~ot.l ~thly

charges on1r' The creoleD available to the CUstomer
for the baa c aervlee. on whioh the Oiveraiey Is used,
are as stated in other 8ub~.ectionB of thl. credit
allowance section.

[ThJs page tiled under TransMittal No. 2818)

(T)

IT)

I3sued; March 6. lOCO Kffectlv.~ March ~1. ~ooo

One Bell Plaza. Dallss, Texas 75202 (rl
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1st Revised Psge Z·76.9

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.6 Credit Alloyance fOr Service Interruptions (Cont'd)

(C) WIlen a Credit AlIpwance Does Not A.pply

Credit allowances will not be ""de for the follOWing:

(l) Interruptions caused by the negllgonce of the
custotaer.

(T)

(M)
I
i

(2)

(3)

(4)

(5)

Interruptions of B service due to the failure of
equlpaent or systeas provided by the custoaer or
others.

Inte~iUptions of a service during any period In which
tho Telephone Coapaoy is not affordeii access to the
pre.lses where the service Is terminated.

When the Tele~hone Coapany and the customer negotiate
the reJease of the servl~e for (1) aalntenance
purposes, (2) to make rearrangements or (3) to
IIlpJ.ent an order for a change In the service. a
credit all""snce does not apply during the negotiated
(Ime of release. Thereafter. 8 credit allowance as
set forth In (A) and (B) precedlnx doe. apply.

Interruptions of a service _hlcb continue because of
the failure of the cust.....r to outhorl ... replaCOllOllt
of any element of special construc~iDn. as set forth
In SoUthwestern Bell Telephone COIIpany Toriff F.C.C.
No. 69. The period for which no credit a)]owance is
..de begins on the seventh day after the custCGer
receives the Telephone Company's written swtlftc8tlon
of the need for such repJacesaent and ends on the de.y
after receipt of the written authorization for such
repl iK:etRnt .

(6) Periods when the custOlier elects not to release
service for testing and/or repair and continues
It on an l.patred basis.

the
to use

(N)

Material and revl5ed lIaterlal appearins on this page fOrllerly appeared on 2nd
Revised Page 2-80.

Nateriol and revised material provlously appearing on this page DOW appear. on
1st Revised Page 2-76.18.

(This page filed wuler Transalttal No. 2400)
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