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APPENDIX LWC SERVICE ASSURANCE PLAN

This Appendix LWC Service Assurance Plan sets forth the terms and conditions under which SBC-13STATE and
CLEC have agreed to levels of service whereby SBC-13STATE will pay service level assurance payments {service
credits) to CLEC in connection with SBC-13STATE's performance a5 measured by the performance meesures
inchuded in Attachment 1 - Service Assurance Business Rudes to this Appendix. These service credits shall be the
sole and exclusive remedy of CLEC for SBC-13STATE's failure to perform any and all obfigations under the Local
Wholesale Complete Agreement (LWG) and shall be in lieu of any other damages CLEC might otherwise seek for
such breach through any claim or suit brought under any contract or tariff.

1.

SBC-13STATE agrees to the payment of service Gredits 1o CLEC based on the performance measures listed in
Attachment 1 - Service Assurance Business Rules. SBC-13STATE will collect, analyze, and report performance
data for these measures in accordance with SBC-138TATE's Service Assurance Business Rules in Attachiment
1

No changes to service level assurance payments (service credits) or any other temn or condition of this Appendix
shall be made except by the mutual consent of the Parlies only and shalt not be effective until and memorialized
in an amendment to this Agreement.

SBC-138TATE and CLEC agree to use the stalistical tests set forth below lo determine whether or not service
credits are due.

3 Percent ! Rate ! Average ]
Parity Measurements

Sample Size > 30 Sampie Size > 10 Sample Size > 1)

» Classical Z test for equality of » Classical 7 test for equality |« Two Sample t-tesi on log
proportions on arsing iransformed of propertions on arsine transformed data
data transformed data Sample Size < 10 for either

s Fisher's exact test if either the Sample Size < 10 for either CLEC or SBC-13STATE
expected numerator < 5 for gither | CLEC or SBC-13STATE * Notest
CLEC or SBC-13STATE » Notest

Sample Size >10 it <30 for either

CLEC or SBC-13STATE
» Fisher's Exact Test

Sample Size < 10 for Either CLEC or

SBC-13STATE
» Notest
Benchmark Measurements
Sample Size > 10 Sample Size > 10 Semple Size > 10
= Classical Z test for population s Classical Z test for = One sampie -test on log
proportion on arsine transformed population proportion on transiormed data
data arsine transformed data Sample Size < 10
Sample Size < 10 Sample Size < 10 o Notest
| Notest * Notest

SBC-13STATE and CLEC concur that, for purposes of this Appendix, performance for the CLEC on a particular
measure will be considered in compliance when the measured results in a single month (whether in the form of
means, percents, or rates) for the same measurement, at equivalent disaggregation, for both SBC-138TATE
and CLEC are used to calculate a p-value and the resulting value is no greater than the critical p-vaive.

Overview of Service Assurance Plan
5.1 SBC-13STATE egrees with the following mathodology for developing the service credils.
5.2 SBC-13STATE will provide service credits to the CLEC according to the terms set forth in this Appendix.
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SBC-13STATYE and CLEC agree that for performance that exceeds the statislical significance level, $BC-
13STATE will be given periormance credits equivaient to the over performence for Percentage Missed
Instadlation — Due Dates and Out of Service within 48 Hours, The performance credits will be calculated as
outlined in Section 11.0. These performance credits may be applied fo reduce the overall service credits
and may be accumulated month to month,

6. Procedural Safeguards and Exclusions

6.1

6.2

SBC-13STATE's agreement to implement Service Assurance Plan, and specifically #s agreement to issue a
senvice credit for any failure 1o meet the agreed to pedormance levels hereunder, will not be considered as
an admission agamst interest or an admission of liabity in any other proceeding of any kind relating to the
same performance. SBC-13STATE and CLEC agree that CLEC may not use: (1) the existence of this
plan; or (2) SBC-13STATE's issuance of any of service credits as evidence that SBC-13STATE has
discriminated in the provision of any facilities or services, has violated any state or federal law or regulation
or breached any agreement. CLFC agrees that SBC-13STATE's performance with respect to this
agreement may not be used as an admission of liability or culpability for a violation of any state or federal
law or reguiation. SBC-13§TATE's conduct underlying its performance and the performance data provided
under the performance measures, however, are not made inadmissible by these terms. The lerms of this
paragraph do not apply to any proceeding before the Commission or the FCC to determine whether SBC-
13STATE has met or contirues to meet the requirements of section 271 of the Act.

CLEC and SBC-13STATE will consult with one another and atlempt in good faith to resolve any issues
reganding the calculation of performance or service credits pursuant o this Appendix. in the event that
CLEC requests such consultation and the issues raised by CLEC have not been resolved within 45 days
after CLEC's request for consultation, CLEC may have an independent audit conducted, at CLEC's
expense, of SBC-138TATE's performance or credil calculation for the affected measurement(s) under this
Service Assurance Plan. In the event the audit seinforces the issue identified during the 45 days of
consultation period of if any new Issue is identified, SBC-13STATE shall reimburse CLEC any expense
reasonably incurred by the CLEC for such audil. CLEC may not request more than one audit under this
Service Assurance Plan per twelve calendar months under this section.

7. Exclusions Limited

71

12

SBC-13STATE shall not be obligated to issue service credits for noncompliance with a performance
measurement for any measures not included on the Attachment 1. Further for any such Measures, SBC-
138TATE shall nol be obligated 0 issue sepvice credits for noncompliance with a performance
measurement if, but oniy to the extent that, such noncompliance was the result of any of the following: a
Force Maisure event (including but not limiled fo acts of nature, acts of civil or military authority, ferrorist
acts, work Stoppages efc ); an act or omission by a CLEC that is contrary to any of its obligations under the
LWC Agreement with SBC-13STATE, inciuding the dumping of arders or applications in unreasonably large
batches, at or near the close of a business day, on a Friday svening or prior to a holiday, or unreasonably
failing to timely provide forecasts 10 SBC-138TATE for services or facilites when such forecasts are
required to reasonably provide such services o facilities or the action are contrary to the Act or State law; or
non-S8C-13STATE problems associated with third-party actions or syslems or equipment, which could not
have been avoided by SBC-13STATE in the exercise of reasonable diigence {delaying event), If a delaying
event excuses the issuance of any credits under this Service Assurance Plan, SBC-13STATE shall provide
advance Nofice of the impact that such defaying event has on credits. Any dispute regarding whether a
SBC-13STATE performance failure is excused under this paragraph will be resoived between the Parties
through the dispute resolution provisions of the LWC Agreement. If a delaying event only suspends SBC-
13STATE's ability to imely perform an activity subject to performance measurement, the applicable time
frame in which SBC-13STATE's compliance with the parity or benchmark criterion i measured will be
extended on an hour-for-howr or day-for-day basis, as applicable, equal to the duration of the excusing
event.

The force majeure provisions of the general tems and conditions of the LWC Agreement are incorporated
herein by reference.

U



APPENDIX LWC SERVICE ASSURANCE
PAGE3OF7

$8C-1ISTATEXLEC
111504

7.3 The service credit payments to individuai CLECs shall be capped such that SBC-13STATE's credits to
CLEC in a given month shall not exceed 50% of CLEC's bilied revenues for the Local Wholesale Complete
product for that same month,

8. Service Credits

8.1 The number of measures lhat may be ciassified as “non-compiiant” before a sefvice credit is applicable is
limited to tha F values shown below. The applicable p-value is determined based upon the total number of
measures with a sample size of 10 or greater that ane required to be reported 1o a CLEC where a sufficient
number of observations exist in the month to permil parity conclusions regarding a compliant or non-
comphiant condition. For any performance measurement, each disaggregated category for which there is a
minimum of 10 data points constitutes one *measure” for purposes of calculating the p-value.

8.2 Senvice credits in the amount specified in the table below apply to all “non-compliant” measures in excess of
the appiicable “F~ number of exemp! measures. Service Credits apply on a per occurrence basis with a
CAP, using the amount per occurrence taken from the table beiow. The amount of setvice credits in a singie
month shall not exceed the amount listed in the table below for the "Per measurement” category, Service
credits apply only to the following measurements: Percent Missad Installation Due Dates, Installation
Queltty, Repeat Trouble Report Rate and Qut of Service Within 48 Hours. OSS Interface Availability and
Mechanized Order Completion Notifier Timeliness are provided for diagnostic purposes only, with no service
credits appiicable. The methodology for determining the order of exclusion, and the number of occurences
is addressed in Section 10.0 "Methods of calculating the service cradits”.

SERVICE CREDITS TABLE
Per Occurrence
Month 6 and
Month Month | Month | Month | Month each
1 2 3 4 5 following
month
$50 $75 $100 3125 $150 $200
Per Measure Ca
Month 6 and
Month1 | Month 2 | Month 3 | Month4 | Month 5 | each following
month
310,000 | $20.000 | $30,000 | $40,000 | $50,000 | $60,000

8.3 The fobowing table will be used to delennine the critical probabililies that defing the Performance Criterion
as well as the number of non-complant measures that may be sxcused in a given month. The iable is read
as follows: (1) determine the number of measures to which service credits are applicable and which have
sample sizes greater than or equal to 10 cases. it this number be M. (2) Find the value of M in the
columns of the table with the heading "M {3) To the immediate sight of the value of M, find the vaive in the
column labeled “F*. This is the maximum number of measures that may be falled when there are M
measures being evaluated. (4) To the immediale right of F in the column Iabeled “P” is the critical probability
for determining compliance in each statistical test performed on the M measures Statistical tests that yield
probabilities less than this value indicate failures for the sub-measure. For tests without an explicit p-value
formula the probability of & particular value of the test statistic is to be found in appropriate tables, e.g.
Student’s T distribution or Standard Normal Z distribution tabies,
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M|IF| P |M|[F| P |M|F| P |IM|F| P |M|F| P |MJF| P

11050.010| 7418 {0.051 |141]14]0.054121119]0.054 | 281)|23] 0.051 [351 128 0.052
211]0.100] 72 ;8 | 0.050 {14214 0.054 121219 0.053 | 282|23 | 0.051 | 352 28 0.052
3110058} 73 ,9]0059]143]14|0.054243)19{0.053|283|23]0.051 | 35328/ 0.052
412101417419 [0.058 [144]140.053 | 244]1910.053 | 28423 |0.050 | 354128 | 0.051
51270106 75 ] 9 {0057 1145]14]0.053 | 24519 0.053 | 28523 | 0.050 [ 35528 | 0.051
61210.085!76 | 8 {0.056|146}14]0.052 | 21619} 0.052 | 28623 | 0.050 {356 | 28 | 0.051
71210071177 | 8 10055 [147[1410.062 | 47 {191 0.052 | 287124 | 0.053 1357 | 281 0.051
812/0.061]789]0.055[148]14]0.052121819(0.062 28824 0.052 | 35828 0.051
9 [2]0053]79}90.054]149]14)|0.051[213]19)0.052 28924 ]0.052 | 359 ; 28 | 0.051
10{3}0.093 | 80 | 9 [0.053 |150]14(0.051 {22019 0.051|290}24]0.052 | 360 | 28 | 0.051
11{3/0.084 ) 81 | 9| 0.053 | 151 14| 0.051 | 221 [19{0.051 | 291 | 24| 0.052 | 361 | 28 | 0.050
121310076 ) 82 | 9 10.052 j152 14| 0.050 {222 |18 0.051 | 202124 | 0.052 | 362 [ 28 | 0.050
13310069 | 83 | 9 [0.051 153115} 0.055 | 223119 0.051 | 29324 0.052 | 363 | 28| 0.050
1413]0.064 | 84 | 9 [0.051154115}0.054 1 224,19 0.050 | 294 |24 } 0.051 | 364 | 28 | 0.050
151310059 85 | 9 10.05011551510.054 122519 0.050 | 205124 | 0.061 } 365 | 29| 0.052
1813]0.055 | 86 | 10]0.057 [156 115 0.054 226 20| 0.053 120624 | 0.051 | 366 | 29 0,052
17]3}0.052 | 87 | 10{0.057 | 157 | 150,053 | 227 |20 0.053 } 29724 | 0.051 | 367 } 29 | 0.052
18141 0.077 | 88 [10]0.056 |158 | 15]0.053 | 22820 [ 0.053 ;208124 | 0.051 ; 368 | 29 0.052
191470.073 | 89 |10{0.055]15915]0.053 | 22820 0.053 | 269124 | 0.050 { 368 § 28 | 0.052
20)410.069) 90 110]0.065 ]180|15)0.052 | 230 120 0.052 | 300 | 24 ] 0.050 [ 37029 0.051
21]1410.065] 91 }1010.054 {161 [15)0.052 |231:20) 0.052 ) 361 | 24| 0.050 | 371 |28 0.051
22|4[0.062) 92 |10|0.053 [162|15]0.052 | 232 20]0.052 [302| 25| 0.053 3721291 0.051
23]1410.059] 93 }10;0.053 [163 115]0.0511233120)0.052 | 303)25] 0.052 1 373 | 29} 0.051
241410.057 { 94 }10}0.052 {164 [15]0.051 {234 |20 0.051 | 304125 0.052 | 374 | 29] 0.051
251410.054 | 95 [10]0.052 [ 185 | 15]0,051 {23520 0.051 | 305} 25[ 0.052 [ 375129 0.051
2814]0.052]| 96 110{0.051 | 188 {15, 0.050 123820 0.051 1306 | 25| 0.052 [ 376 |29 0.051
2715]0.070 | 87 {10} 0.051 [167 { 15 0.050 | 237 | 20 0.051 | 307 | 25| 0.052 [ 377 | 29 0.050
28)5|0.068 | 98 {1010.050 [168]16]0.054 | 238 |20 0.051 | 30825 | 0.052 | 378 | 29 0.050
2915]0.085} 99 [11]0.056 [169]16]0.054 [ 239 [20)0.050 | 309 |25 | 0.051 | 379 | 281 0.050
3015]0.063;16011]0.056 |170{16]0.053 | 240 |20 0.050 1 31025 0.051 | 380 | 28] 0.050
3[5]0061]101|11]0.055|171|16]0.053 [241 |21]0.053 | 31425} 0.051 § 38430 0.052
321510058 ]102{11] 0.055 {172 ] 16| 0.053 | 242 |21 | 0.053 | 312|25) 0.051 } 382 | 30| 0.052
33]15)10.057 |103[11]0.054 [173]16] 0.053 [243 |21 {0.053 131325} 0.051 | 383 | 30| 0.052
34)570.055 ;104 1170054 [ 17416} 0.052 {244 {21]0.052 | 314 |25 0.051 | 384 | 30 [ 0.052
35]5]0.054 1108111} 0.053 [175]16{0.052 [ 245121}0.062 | 315 {25 0.050 | 385 | 30} 0.051
36510.0521106]1110,053 {176 | 16) 0.052 | 24621 0.052 | 316 |25 0.050 | 386 | 30 | 0.051
3715|0051 [107[11}0.052 | 177]160.051 | 247 |21] 0.052 | 317 | 25| 0.060 [ 387 | 30 | 0.051
38[6]0.065]|108{1110.052 |17816{0.051 [248|21(0.052 | 31826 0.052 | 388 | 30 0.051
39160063 1109{11]0.051 (179 [160.051 [ 249 [21] 0,051 | 31926 0.052 | 389 | 30| 0.051
4016]0.061 110 11]0.051 48018 [0.050 | 250 21] 0.051 | 320 {26 | 0.052 | 390 | 30 ] 0.051
41[670.060 [111]11]0.050 | 181 {16]0.050 | 25121 0.051 [ 321 126 | 0.052 | 391 | 301 0.051
4216 0.058 | 112]12]| 0,056 [182 {17 ]0.054 | 252121]0.051 | 32226 0.062 | 392 | 30} 0.051
431610.057 |113]120.055 [183 {17 ]0.054 [ 25321 [0.051|323 |26 0.052 | 393 | 3010.050
44(6]0.055]114[12]0.055 [184{17)0.053 [ 254 | 21 [0.050 | 324 | 26| 0.051 ] 384 | 30 0.050
45160054 1415]1210.054 [185]1710.053 [ 255[21]0.050 | 32526 | 0.051 | 385 30| 0.050
4616[0053 1116 (12]0.054 [186]1710.053 | 256 [2210.053 } 326 {26 | 0.051 396 | 311 0.052
471610.052 1117 |12} 0.054 [ 187 [ 17 [ 0.052 | 257} 22| 0.053 | 327 |26 | 0.051 {387 | 31] 0.052
4816]0.051[118]12}0.053[188]17]0.052 [ 258 [22]0.053 | 3281261 0.051 | 398 | 31)0.052
49{7]0.062 [119 [12]0.053 {189 17[0.052 | 250 {221 0.052 | 329 {26 [ 0.051 ] 399 31 | 0.052
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0.0611120[1210.052 | 190117 | 0.062
0.0591121]12}0.052 119117 0.051
0.058 | 122 | 12| 0.051 {18217 | 0.D51
0.057 {123112]0.051 1193 117 ] 0.051
0.056 11241121 0.050 119417} 0.051
0.055 112513 0.056 | 19517 | 0.050
0.054 112613} 6.055 | 196 | 17| 0.050
0.053 1127 {13} 0.055 | 197 118 1 0.054
005212813} 0.054 | 19818 0.053
0.051|128113|0.054 | 19918 0.053 0.050 | 339127 | 0.051 ) 409 | 31| 0.050
0.050 1130113 | 0.053 {200 | 18 {0.053 2210050 {34027 0.051 141031 0.050
0.060 {13113 ]0.053 {20118 [0.052 | 27123} 0.053 | 341 | 27 0.051 | 411 (31 0.050
0.059 {132]13)0.053 1810.052 [272|23] 0,053 [ 342|271 0.051 | 412 (32 0.052
0.058 11331131 0.052 1810.052 {273 1231 0.052 {343 1271 0.051 | 413 132 0.062
0.057 11341131 0.052 1810.052 [ 274123 0.052 | 34427 [ 0.051 | 41432 0.052 |
0.056 | 13813 ] 0.051 1810.051 1275123 0.052 [ 34527 0.051 | 41532 0.052
0.055 1361131 0.051 1810.051127612310.052 13481271 0.050 {416 |32 ; 0.0
7

0.052 | 330 26| 0.050 {400 | 31 | 0.052
0.052 133126 0.050 } 401 | 31| 0.051
0.052 33226 { 0.050 {402 31] 0.054
0.052 | 333 |27 | 0.052 [ 403 |31 0.051
0.051 1334127 0.052 | 404 31] 0.051
0.051 § 335 | 27 0.052 | 405 | 31 | 0.051
0,051 133627 0.052 | 406 {31 | 0.051
0.051 337127 0.052 | 407 | 31 ] 0.059
0.05133827|0.052 | 408 { 31| 0.050

RN R[R3[R3| R [R33|R3 RS

3|82 % BB 212|822

SRS |D(2B|B B IR KX S B2S

oo|o! oo loo|co|cofco|oico| ool |~~~ =]~~~}

SR BEEE

678/ 0.054 [137[13] 0.051 1810.051|27712310.052 | 34712710.080 | 417 | 32 | 0.051

(68 B 0.053 | 138113 0.050 1800011278123} 0,052 ; 348 27{ 0.050 | 41832 0.051

68§8/{0.0531139]14{0.055 1810.050 [ 2791231 0.051 1349[2810.052 | 419132 0.051

701870052 14014 0.055 18 [0.050 {28023 0,051 |350]26] 0.052 | 420132 0.051
9. General

9.1 SBC-13STATE will make Sefvice Assurance Reports available on a monthly basis. When S$BC-13STATE
performance creales an obiigation to provide service credits to CLEC under the terms set forth herein, SBC-
13STATE shall issue such credits in the required amount on or before the 30® day following the due date of
the service assurance report for the month in which the obligation arose (e.g.. ¥ SBG-13STATE
performance through March is such that SBC-13STATE owes service credits io CLEC for March
performance, then those credits will be dua May 31, 30 days after the April 30 due date for reporting March
dataj.

10. Methods of Calculating the Service Credit
The following methods apply In calculating per ocgurrence for senvice credit:
10.1 Application of F Value Exclusions

Determine the number of measures with a sample size greater than 10 that are “non-compliant™ for the
individual CLEC for the month, applying the parity test and benchmark provisions provided for above. Sort
all measures having non-comphant classification with a sampk size greater than 10 in ascending order
based on the number of data points or transactions usad o develop the performance measuremment resuit
{e g., service onders, collocalion requasts, instaliations, trouble reports). In applying the exclusions in the F-
Tahle, the following qualifications apply to the general rule for excluding measures by progression from
measures with lower bensaction volumes fo higher. A measure for which service credits are calculated on
& per measura basis will not be excluded in applying the F Value unless the amount of service credils due
for that measure Is less than the amount of service credits due for each remaining measure.

10.1.1 Measures for Which the Reporting Di

Slep 1: Calculate the average or the mean for the measure for the CLEC that would yield the
Critical p-vaiue. Use the same denominator as the one used in calculating the test
statistic for the measure.

Step 2 Calculate the percentage difference the between the actual average and the cakulated
average. The calculation is as follows:
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%diff = (CLEC-result - Calculated -Valug)/Calculated Vaiue.

Assuming high values indicate poor petformance. The percent difference will be capped
at a maximum of 100%,

Step 3. Multiply the total number of data points by the percentage calcuiated in the previous step
and the per occurrence doliar amount teken from the Service Credits Table to delermine
the applicable service credit amount for the given month for that measure.

10.1.2 Measures for Which the Reporting Dimensions are Percentages

10.1.3

Step 1: Calculate the percentage for the measure for the CLEC that would yield the Critical p-
value. Use the same cenominator as the one used in calculating the test statistic for the
measure.

Step 22 Calculate the difference between the actual percentage for the CLEC and the calculated
percentage.
Step 3. Multiply the total number of data points by the difference in percentage calculated in the

previous step and the per occurrence doliar amount taken from the Service Credits Table
to determine the applicable service credits for the given month for that measure,

Measures for Which the Reporting Dimensions are Ratios or Proportions

Step 1. Calculate-the rate for the measure for the CLEC that would yiek! the Critical p-vaiue. Use
the same denominator a5 the one used in calculating the test statistic for the measure,

Step 2. Calculate the absolute difference between the actual rate for the CLEC and the calculated
rale.

Step 3. Muitiply the total number of data points by the difference calculated in the pravious step

and the per occumence dollar amount taken from the Service Credits Table to determine
the applicable service credits for the given month for that measure.

11. Methods of Caiculating Performance Credits
11.1 Measures for Which the Reporfing Dimensions are Averages or Means

Step 1:

Step 2:

Step 3:

Calculate the average or the maan for the measure for the CLEC thal would yield the Critical p-
value. Use the same denominaltor as the ane used in calculating the test statistic for the measure.

Caiculate the percentage difference the between the actual average and the calculated average,
The cakculation Is as follows:

%dift = {Calculated Value - CLEC result)/Caiculated Vaive.

Assuming low values indicate good performance. The parcent difference will be capped at a
maximum of 100%.

Muitiply the total number of data points by the percentage calculated in the previous step and the
per occurrence dollar amount taksn from the Service Credits Table to delermine the applicable
performance credits for the given month for that measure.

11.2 Measures for Which the Reposting Dimenslons are Percentages

Step 1;
Step 2:

Step 3:

Calculate the percentage for the measure for the CLEC that would yield the Critical p-value. Use
the same denominator as the one used in calculating the test statistic for the measure.

Calculate the difference between the actual percentage for the CLEC and the cakuiated
percentage.

Muitiply the total number of data points by the difierence In percentage calculated in the previous
step and the per occumence dollar amount taken from the Service Credits Table o determine the
applicable petformance credits for the given month for that measurs.
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12. Attached hereto, and incorporated herein by reference, is/are the following Atlachment(s):
Attachmenl 1 - Service Assurance Business Rules




ATTACHMENT 4




SOUTHWESTERR BELL TELEPHONE COMPANY TARIFF F,C.C. NO. 73

Bth Revised Page 2-72.1
Cancels 4th Revised Page 2-72.1

ACCESS SERVICE
2. Genera) Regulations {Cont'd)

2.5 Billing Regulatiops {(Cent'd)
2.5.5 Miased Installation on Confirmed Due bDate

(A}  General

The Telephone Company assures that when a customer orders
certain Access Services, as specified in (B} following,

service will be installed and avallable for c¢ustomer use ho
later than the Confirned Due Date provided by the Telephone (N)

Company . LN}
Failure to meet a Confirmed Due Date for inatallation of

certain servicep will result in a credit shown in the o]
Missed Installation Credit Schedule found in 2.5.5 {B) IC)

following when the responaibility for the failure is selely |[C)
the Telephone Company'a. This credit will apply to services
up to the Network Interface.

(B} Services Subject To The Credit

The aervices listed in the Missed Installation Credit {C}
Schedule found below wlll be credited for a missed {C}
installation on a Confirmed Due Date as shown: {C)
Missed Installation Credit Schedule )
Services Cradit Amount

Voice brade Services 5200°C0

Meqalink Data Services 5290, 00

Righ Capacity D51 Special Access 5350.00

Sexvicas

Hegalink Custom DS3 Services ;600,00

[ Rel iaNet Services (DSY) 2250, 00

FellaNet services (D53) 500,00 ()

(C)  When a Credit Allowance Does Woi Apply

No credits for a missed Ilnstallation on a Confirmed Due [{o3]
Date will be made when:

1. The cusatomer's premises is inaccessible.

2. The customer changes interface raguirements.

3. The customer is not ready to accept service.

4. Building facilities are not ready (includes space,
cable asupport structures, building risers and entrance

facilicies to be provided by builder or owner or
owner's subgeontracted vendors]).

{This page filed under Transmittal MNo. 2992)

Issued: March 17, 2004 gffective; April 1, 2004

One SBC Plaza, Dallas, Texas 75202




SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C, 8D, 73
2ng Revised Page 2-72.2
Cancels lst Revised Page 2-72.2

ACCESS SERVICE

2. General Regulations (Cont'd}

2.5 Billing Requlations {Cont*d}

2.5.5 Migsed Installation on Confirmed Due Date (Cont'd}

{C} When a Credit Allowance Does Not Apnly [Cont'd)

5. Customer Desired Due Date is less than the Telephone
Company's published installation objective.

6. When the Telephone Company is not the Access Service
Ceoozrdination Exchange Carrier (ASC-EC), as set forth in
2.6 (Juintly Provided Access Servicen) praceding, and
the Confirmed Due Date is not met by the exchange
company acting as the ASC-EC for its portion of the
service. (See diagram below.}

SWBRT ANOTHER
ASC-EC LEC ASC-EC
SWBT Credit Credit
MISSES applies applies
DATE
ANOTHER Credit Credit
LEC MISSES applies does not
DATE apply

7. The delay is caused by work stoppages, civil
disturbances, criminal actions; or by fire, flooding or
other cccurrence attributed to ap Act of God or any
other circumstance beyond the Telephone Company’s
reascnable control.

B. W#When the customer provides the incorrect address,

9. Special Access nonrecurring installation charges f{as
specified in 7.3.4, 7.3.9, 7.3.10, 20.5 and 31.3,3),
associated with Voice Grade Service, Megalink Data
Service, High Capacity DSl Special Access Service,
Megalink Custom D53 Service, and ReliaNat Services that
are waived or zero rated

{This page filed under Transmittal No. 2992)

Tssued: Mazch 17, 2004 Effaective: April 1, 2004

One 5BC Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 13

7th Revised Page 2-73
Cancels 6th Revised Page 2-73

RCCESS SERVICE

Z. General Regulaticons [Cont'd}

2.5 Billing Regulations {Cont’'d)

2.5.6 Credit Allowance for Service Interruptions

{A}

General

Service (with the exception of STN and ReliaNet) is
considered to be interrupted when it becomes unusable to
the customer because of a fallure of a facility component
used to furnish seyvice under this tariff or the protective
controls applied by the Telephone Company, specified in
6.7.10 [(Network Management), result in the complete loss of
service by the customer. An intexruption period starts
when an inoperative service is reported to the Telephone
Company and ends when the service is operative.

The credit allowance for an Interruption or for a series of
interruptions shall not exceed:

1. The applicable monthly rate,
2. The assumed minutes of use charge, or

3. The billed amount for that particular rate element in
those cases where the tariff rate exceeds the acrual
billed amount {e,g., Shared Used Special Accesa
services) .

(D)
(D)

For 3TN and ReliaNet, the service is considered to be
interrupted when it does not meet the following maintenance
spacifications as set forth in Technical Publications 76635
and 76839, respectively:

Errored Seconds

Severely Errored Seconds
Conpecutive Severely Errzored Seconds
Availability

I I B |

For STN and ReliaNet, an interruption period starts when an
interrupticn of service is reported to the Telephone
Company and the service is released to the Telephone
Company for repair and ends when the sarvice is operative.

(This page filed under Transmittal No. 2992)

Issued: March 17, 2004 Effective: April 1, 2004

One SBC Plaza, Dallas, Texas 73202




SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. RO. 73
1st Revised Page 2-73.1
Cancels Original Page 2-73.}
ACCESS SERVICE
2. General Regulatjons  (Cont'd)
2.5 Bllling Regulations (Cont'd)
2.5.6 Credit Allowance for Service Interruptions (Cont'd)
{B) ¥hen a Credic Allowance Applies
In addition, Credit Allowance for Service Interruptions g‘rg
also apfl{ when service is interrupted due to labor T
difficulties, governmental orders, civil coomotlons,
criminal actions teken ngalnst the Tel Company, acts
of God and other clrcumstances beyond the Tele

Company’s reasonable control. ¥No credit shall be allowed
for an” interruption period of less than 30 einutes. The
customer shall be credited for an Interruption of 30
minutes or more at the rate of 1/1440 of the monthly
charges for the facility or service for each period of 30
sinutes or fracrion thereof that the interruption continues
after the Initial 30 minute interruption. However, the
Service Assurance Warranty Schedule (SAWS) as specified In
2,5.7 will not apply.

{This page filed under Transmitcal No. 2513)
lssued: Novemher L. 1995 Effective; December 18, 1993
One Bell Cemter, St. Louls, Missour] 63101




SOUTHWESTERN BELL TELEPBONE COMPANY TARIFF F.C.C. NO. 73

9th Revised Page 2-74
Cancels Bth Revised Page 2-74

ACCESS SERVICE

2. Ceneral Regulatjoss (Cont'd)
2.5 BRilling Regulations {Cont'd)
2.5.6 Credit Allowapce for Service Interruptions (Cont'd) (T}
(B) Y¥hen a Credit Allowance Appliss (Cont'd)

In casa of Bn Interruption to any service that is not due
to the negligence of the custoser, allowance for the period ‘ll
of interruption shal] be as follows: (T)

No credit shall be allawed for an interruptlon perjod (T}
of less than 30 minutes. The customer shall be

credited for an Interpuption of 30 minutes or wore at (T)
the rate of 1/1440 of the sonthly charges for the

facility or service for each period of 30 minutes or
fraction thereof that the interruption comtinues after

the initial 30 minute {nterruption.

For CCS/557 Interconnection Service, the monthl
charge shall be the total of all monthly rate element
charges assoclated with the services_sll’.e. . STP Access
Nileage, STP Actess Conmection and Port
Termination) .

For Wideband Analog Service and Wideband Data Service.
the sonthly charges used to detersine the credit shall
be as follows:

(a)}) For two-point services, the monthly charge shall
be the total of al] the monthly rate element
charges sssoclated with the service (i.e.. two
channel terslnations, chamnel o}leage and
optional features and functions). -

(b} For mulcipoint services, the monthly charge shall (M)
be only the total of all the wonthly rate element :
cha assoctated with that ?ortlon of the
service that is inopersative (i.e., a channel :
ternsination per customer premises, nnel !
=ileage and optiopal features and functions). %)

Cer;;a}n material appearing on this page formerly appeared on 7th Revised Page

(This page filed under Transalttal No. 2400)
Issued: November 10, 1894 Effective: December 25, 1594
ne Bell Center, 5t. Lonis, Missouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

18th Reviged Page 2-74.1
Cancels 17th Revised Page 2-74.1

ACCESS SERVICE

2. Ganeral Regulations (Cent'd)

2.5 Bitling Regulations (Cont'd)

2.5,6 Credit Allowance for Service Interzuptions {Cont'd)
{B} When a Credit Allowance Applies (Cont'd)

(2} Speclal Access Services

A credit allowance for service interruptions applies
to the following Special Access Services: Metallic
Service, Telegraph Grate Service, volce Grade Service,
Program Audio Sarvice, Video Service, Megalink Data
Service, High Capacity Service, DovlLink Service,
Message Station Eguipment Recovery Charge,
Administration and Maintenance of Priority
Rastoration, Network Reconfiguration Service,
Transport Resource Management (TRM) Service, Self-
Healing Ttransport Netwark (STN) Service, Megalink
Custem Service and ReliaNet Service. A credit
allowance will alae apply to Diversity Service.

No creditr shall be allowed for an interruption period
of les® than 30 minutes. For each period of 30
minutes, or fracticn thereof, that the interruption
continues after the initial 30 minute cutasge, the
customer will be credited at the rate of 1/1440 of the
monthly charges until the ocutage reaches the Service
Assurance Warranty (SAWS) threshold. Wwhen the total
service interruptions on the same service exceeds the
SAWS threshold within a 12 hour time period, the
customer shall receive an additional credit per the
SAWS schedule of credits as specified in Secticn
2.5.7.

The total credit allowance avallable to the customer (C)
regardless of the number or type of service

interruprions within a 30 day periocd will not exceed

100% of the combined monthly rates per affected

service. 03]

For two-point services, the monthly charge shall be
the total of all the monthly rate element charges
az3zocliated with the service (i.e., two channel
terminations, channel mileage and optional features
and functions}.

iThis page filed under Transmittal No. 2992)

Issued: March 17, 2004 Effective: April 1, 2004

One SBC Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

3rd Revised Page 2-75
Cancels 2nd Revised Page 2-75

ACCESS SERVICE

2. (eneral Regulations (Cont'd).
2.5 Bllling Regufetions (Cont'd)
2.5.6 Credit Allowance for Service Interruptions (Cont’d)
(B} Y¥hen & Credit Allowance Applies {Cont'd)
(2) Speclal Agrcess Services (Cont'd)

For wultipoint services, the monthly charge shall be
only the total of all the womnthly rate element charges
associated with that portion of the service that is
inoperative (l.e., a channel terminution per customer
gmlses. channel mileage and optiomal features and
unctions).

For multiplexed services. the wonthly charge shall be
the total of all the wonthly rate element charges
associated with that portion of the service that is
inoperative.

When the facility which {s multiplexed or the ‘
multiplexer itself is inoperative, the monthly charge
shall be the total of all the nom:hl% rate element
charges assocjated with the service {1.e., the channel
termination, channel mileage end optional features and
functions, Including the sultiplexer on the facility
to the Hub and the channel terainations, channel
wileages and optional features and functions on the
individual services from the Hub).

When the service which rides a channel of the
mujtiplexed factllty is inoperative. the monthly
charge shall be tho total of all the monthly rate
element charges associated with that portion of the
service from the Hub to a custoser preatses (i.e.,
channe] terminatjon, channel olleage and optlonal
features and functions).

ga;‘tiain naterial appearing on this page formerly appeared on Sth Revised Page

Certain material previously appearing on this page now appears on Bth Revised
Page 2-74.1.

(This page flled under Tramsmittal No. 2400)
Issued: Novesber 10, 1994 Effective;: December 25. 1994
One Bell Center, St. Louls. Nissourl 63101
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SOUTHWESTERN BELL TELEFHONE COMBANY TARIFF FP.C.C. KO, 73

10th Revised Page 2-76
Cancels 9th Revised Page 2-76

ACCESS SERVICE

2. General Regulations {Cont'd)

2.5 Billing Regulations {Cont‘'d)

2.5.6 Credit Allowance for Service Intsrruptions (Cont'd)

(B} Bhen a Credit Allowance Applies (Cont'd}

(3} Switched Access Service, Directory Assistance Service,
Directline-Custom Service a 'slacommunicatlons Relay (T}

Interconnection Sexvice [TRIS)

A credit allowance for service interruptions will be
applied to Switched Access Service, Directory
Asaistance Service and DirectLine-Custom Service
depending upon whether or not the interruption is
aasociated with a service that is usage rated or
monthly recurring rated as set forth in {a) and (b)
following:

[a) Credit Allcwance for Usage Rated Services

If the aervice experiencing an Interruption is
billed assumed minutes of use, credit shall be
allowed for an interruption of greater than 24
hours. Such credit will be at the rate of 1/30th
of the assumed minutes of ugse charge for each
period of 24 hours or fraction thereof that the
lnterruption continues.

If the service experiencing an interrupticn is
billed on a measured, usags Bsensitive basis, a
credit allowance does not apply.

If the service experiencing an interruption
includes optional features or BSEs being billed
monthly recurring rates, credit for amn
interruption of greater than 24 hours for the
associated features or BSEs will be at the rate
of 1/30th of the applicable monthly rate for each
period of 24 hours or fraction thereof that the
interruption occurs.

{This page filed under Transmittal No. 2742}

Issued; January 7, 1999 Effactive: January 22, 19%9

Cne Bell Plaza, Dallas, Texas 75202 {T)
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SCUTHWESTERN BELL TELEPHONE COMPANY

2. Gensral Regulations

2.5

TARIFF F.C.C. NO, 13
3rd Revised Page 2-76.1
Cancels 2nd Revised Page 2-76.1

ACCESS SERVICE

(Cont'd}

Billing Regulationg [Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

[4:3] When a Credit Allowance Rpplies {Cont'd}

13)

Switched Acceds Service, Directory Assistance Service
Directilng—Custom Service and relecommunlcations Relay
Interconnection Service [ TRLIS) (Cont'd)

(b} Credic Allowance for Monthly Recurring Rated
Services

{1}

For the following Switched Access, Directory
asslstance and Telecomnunications Relay
Interconnection Services with monthly
recurring rates as defined in 6.8.3 (Monthly
Recurring and Usaga Rares), 9,4.3 {Monthly
Recurring and Usage Rates; and 26.5.3
{Monthly Rates):

Switched Transport

Directory Transport

Switched Accesa DNAL BS5A
Telecommunicatlons Relay Interconnection
Sarvice {TR1S}

| I B |

the charges for which a credit will apply due
to service interruptions wiil be the total of
all monthly rate elements associated with the
transport facility or BSA {i.e., per channel,
per peint of DHAL termination, DNAL mileage,
per D5} or DS3, fixed per month and per mile
per moenth, per point of TRIS termination and
TR1IS Mileage) including any monthly rated
features and BSEs associated with either the
transpert facility or the DNAL BSA.

(This page filed under Transmittal No. 2742)

Tasuad:

January 7, 1995

Effective: vanuary 22, 19589

One Bell Plaza, Dallas, Texas 75202
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SOCUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C, NG, 73
5th Revised Page 2-76,2
Cancals 4th Revised Page 2-76.2

ACCESS SERVICE

2. General Regulations {Cont'd)

2.5 Rilling Requlations (Cont'd}

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

{B} When a Credit Allowance Applies (Cont'd)
13

Switched Access Service, Directory Assistance Service
Ditectline~Custom Service and Telecamwaunications EeIax (T}

Interconnection Service [ ont

{b} Credit Allowance for Monthly Recurring Rated
Services {Cont'd]

(1} (Cont'd)

No credir allowance shall be allowed for am
interruption period of less than 30 minutes.
The customer shall be credited for an
interruption of 30 minutes or more up to, and
including, 2 hours at the rate of 1/1440 of
the monthly charges for the facility for each
period of 30 minutes or fraction thereof that
the interruption continues after the initial
30 minute outage. When the total service
interruptions on the same service exceeds 2
hours within a 12 hovr time pericd, the
customer ahall receive an additional credit
per the Service Assuranca Warranty Schedule
(3AWS) specified in 2.5.7.

In any month, as a result of the
interruptioen, the total credit per rate
element of the interrupted service may not
exceed 100 percent of the menthly charge for
that particulazr rate element.

(a) ®hen Switched Transport is provided in a
multiplexing arrangement and the
multiplexer becomes inoperative, the
monthly charge baing credited will be
the total of all monthly charges
assoclated with the facilities being
interconnected by the multiplexer, Such
credit will include all menthly rated
features or BSEs associated with the
interconnected facilities.

{This page filed under Transmittal No. 2742}

Issued: January 7, 1390 Bffectiva: Januvary 22, 1999

One Bell Plaza, Dallas, Texas 75202 (T)
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SOUTHWESTERN BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 73
3rd Revised Page 2-76.3
Cancels 2nd Revised Page 2-76.2

ACCESS SERVICE

2. General Requlations {Cont'd}

2.5 Billing Regulations (Cont’d)

2.5.6 Credit Allowance for Service Interruptions (Cont'd}

(B) When a Credit Allowance Applies (Cont'd)

(3

Switchad Access Service, Divectory Asslstance Service,
birectLine-Custom Service and Telecommunlications Relay (T}

nterconnection Servica

8] {Cont

{b) Credit Allowance for Monthly Recurring Rated

Services (ContTd}

{1} [Cont'd)

(b}

[c}

¥hen a Switched Iransport facility baing
provided in a multiplexing arrangement
becomes inoperative, the monthly charge
belng credited will be tha total of all
monthly charges associated with the
inoperative transport facilizy as well
33 that portion of all intercennected
transport facilities which also becomes
inoperative. Such credit will include
all monthly rated features or BSEs
associated with the inoperative facility
or that pertion of the intercomnscted
facilities which also becomes
inoperative.

wWhen the service riding the channel of
the multiplexed facility i3 inoperalive,
the monthly charge to be credited for
the multiplexed facility shail be the
total of all monthly rate alement
charges assoclated with the inoperative
portion of the facility. The credit
will Include all monthly rated featuzes
or BSEs associated with the inoperative
tranaport facility.

{This page filed under Transmirtal No. 2742)

Issued: January /!, 13938

Effective: JanuAry 24, 1993

One Bell Plaza, Dallas, Texas 75202 m




SOUTHWESTERN BELL TELFPHONZ COMPANY

2. General Regulations

2.5

Billirg Regulations

(Cont *d)

TARIFF F.C.C. RO. 73
3rd Revised Page 2-76.4
Cancels 2nd Revised Page 2+76.4

ACCESS BERVICE

{Cont'd}

2.5.6 Credit Allowance for Service Interruptiona (Cont'd}

(B} When a Credit Allpwance Applies {Cont'd)

(31

Switched Access Jervice, Directory Asslstance Service,

Directline-Custom Service and Telecommunications Relay

Interconnection Service (IRI&) (Lont'd)

(b

Credit Allowance for Monthly Recurring Rated

Servicas (Cont'd)

(2}

When a service outage occurs on a Direct-
Trunked Transport facility and trafflc is
alternately routed to a Tandem-Switched
Transport facility to aveid the service
cutage, the Telephone Company may allow
additional put-of-service credits as follows:

For Switched Access Servics and DA Access
Service, the Telephone Company will firsc
determine the length of time for which the
customer i entitled to an adjustment on the
Direct-Trunked Transport facility as set
forth in (1} preceding. Because actual
alternate tandem traffic cannct be captured
during the service outage period, surrogate
tandem usage factors have been developed
based on an assumed 9,000 minutes of use per
channel per month and a DA holding time of
.613962 minutes.

{This page filed under Transmittal No. 2742}

Issued:

January ¥, 1939

tffective: January 22, 1999

One Bell Plaza, Dallias, Texas 75202
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SOUTHRESTERN BELL TELEPHONE COMPANY

2. General Regulations

2.5

TARIFE F.C.C. NO. 13
3rd Revised Page 2-76.5
Cancels 2nd Revised Page 2-76.5

ACCESS SERVICE

{Cont'd}

Billing Regulations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions {Cont'd)

(B}

¥hen a Credlt Allowance applies (Cont'd}

(3}

Switchad Access Service, Directory Assistance Sarvice,

DirectLine-Custom Service ahd Telecommunlications Rela
Interconnection Service (TR1%] (Cont'd)

(&) Credit Allowance for Monthly Recurring Rated

Services ([Cont'd)

2)

{Cont'd)

Based on a 30 day month and a 24 hour day,
aach half hour increment of service outage
will result in an assumed alternate tandem
usage level of 6.25 minutes of use per
channel for Switched Access and 9.86 calls
per channel for CA Access Service li.e., 150
minutes or 237 calls per DS1 and 4,200 or
6,626 calls per DS3}. This surrogate
alternate traffic usage will be rated based
on the airline distance between the
customer's serving wire genter and the end
office where the Direct-Trunked Transport
facility that experienced the service ocutage
terminated. The appropriate Tandem Switched
Transport subelement3 (i.e., Tandem Switched
Transmlssion and Tandem Switching or Tandem-
Switched Directory Transmission and Directory
Tandem Switching) will be used to determine
the total Rlternate Traffic Credit.

{This page filed under Transmittal No. 2742}

Isaued:

January 7,

1559

Effective: January 22, 1939

Cne Bell Plaza, Dallas, Texas 75202
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SQUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
2nd Reviged Page 2-76.6
Cancels 1st Reviged Page 2-76.6

ACCESS SERVICE

2. General Regqulations ([Cont'd}

2.5 Billing Requlations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd}

{B) When a Credit Allowance Applies (Cont'd)

{3) Switrhed Access Service, Directory Assistance Service,
Directline-Custom Sexvice and Telecommunications Rela I T}
Interconnection Service [TR1S) scont'd}

(b} Credit Allowance for Monthly Recurring Rated
§erv{cea !Eont'a}

(2} (Cont'd}

If che Direct-Trunked Transport facility that
experienced the serviceé cutage provided
transport only for Switched Access Service,
an Rlternate Traffic Credit will oaly be
calculated for Switched Access. 1f the
facility provided transpeort only for DA
Access Service, an Alternate Traffic Credit
will only be calculated for DA Access
Service. If the facility provided transport
for both Switched Access Service and DA
Access Service, the total Rlternate Traffic
Creditr will be the sum for the credits
calculated for both Switched Accesa and DA
Access Service,

If the amount of the Alternate Traffic Credit
is greater than the amount of credit that
would have been allowed as set forth in (1)
preceding, the Telephone Company will credit
the customer the Alternate Traffic Credit
instaad of the lesser credit for the
inoperative faclility. If the Alternate
Traffic Credivr is less than or egual to the
amount that would otherwise be credited to
the customer {as set forth in {}} preceding,,
the Alternate Traffic Credit will not be
allowed.

{This page filed under Tranamittal Wo. 2747)

Tssued: Januacy 7, 1939 Effective: January 22, 1599
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SOUTHWESTERN BELL TELEFHONE COMPANY

2. General Regqulations

2.5

TARIFF F.C.C. NO. 73
lat Revised Page 2-76.7.6
Cancels Original Page 2-76.7.6

ACCESS SERVICE

[Cont'd)

Billipg Requlations {Cont'd)}

2.5.6 Credit Allowance for Service Interruptiong (Cont'd)

(B)

When a Credit Allowance Applies (Cont'd)

(4) Expanded Interconnection

{a}

Virtual Collocation

An interruption pericd begins when an inoperative
condition of a wvirtual collocaticn arrangement is
reported to the Telephone Company's designated
contact point and ends when the virtual
collocation arrangement is coparative. No
allowance for an interrupticn period will be
provided for virtual collocation where the
interruption is due to the actions or negligence
of the interconnector or to an inaperative
condition on a Telephone Company-provided
Switched Access or Spscial Access Service.

¥hen a c¢credit allowance doaa apply, such credit
will be determined based on the rates applicable
to the spacific item(s) causing the interruption;
however, the credit allowance for an interruption
or for a serieas of interruptiong shall not exceed
the applicable monthly rate for the item{s}
involved.

For calculating credit allowancee, avery month is
considered to have 30 daya. No credit shall be
allowed for an interrupted pericd of lens than 30
minutes. The interconnector shall be credited
for an interruption of 30 minutes or more at the
rate of 1/1440 of the wonthly rate.

{This page filed under Transmittal No. 2818}

Issued:

March 6,

2000

Bffectiva: March 2t, 2000

One Bell Plaza, Dallas, Texas 75202

{1}




SQUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

2. Genaral Regulations

éth Revined Page 2-76.9
Cancela Sth Revised Pege 2-76.B

ACCESS SERVICE

{Cont'd}

2.5 Billing Regulations {Cont'd)

2.5.6 Credit Allgowance for Service Intearruptions (Cont'd}

(B}

When a Credit Allowance Applies (Cont'd}

(4}

15)

Expanded Interconnection (Cont'd) (T}

{a) Vixtual Collocarion (Cont'd)

When a third party vendor maintains and repaira
an interconnector*p designarad basic termipation
equipment, credit allowance will not apply to any
interruption of the items maintained and repaired
by the third party vendor.

b}

Diversity Bervice (T}

A credit allowance for service interruptions applies
to the Diversity Service ap follows.

No credit shall be allowed for an interruption periocd
of lese than 30 minutes. The customer shall be
credited for an interruption of 30 minutes or wmore up
to, and including, 2 hours ar the rate of 1/1440 of
the monthly Divexaity chargea on a facility or service
for cach period of 30 wminutes or fraction thereof that
the interruption continues pfter the initial 30 winute
outage. When the total service interruptions on the
same Biversity service excead 2 hourv within a 12 hour
time period, the customer shall be creditad per the
Service Assurance Warranty Schadule (SAWS! spacified
in 2.5.7,

In any monhth, as a rosult of the interruption, tha
total credit per rate element of the interrupted
gervice may not exceed 100 percent of the monthly
charge for that particular rate element.

The cradites applying hexein, are for the Diversity
Service porticn of the customer's total monthly
chargee only. The credite available to the customer
for the basic serviece, on which the bDiveraity 19 used,
are ag stated in other sub-pecticne of thig credit
allowance Bection,

(This page filed under Transmittal Ko. 2818}

Issued: March 6, 2000

Effective: wMarch 41, 2000

One Bell Plaza, Dallas, Texas 75202 (T)
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SOUTHWESTERN BELL TELEPHONE CONPANY TARIFF F.C.C. NO. 73

2nd Revised Page 2-76.9
Cancels ist Revised Page 2-76.9

ACCESS SERVICE

2. Ceperal Regulations (Cont'd)
2.5 Billing Regulations (Cont'd)
2.5.6 Credit Allowance for Serylce lnterruptions (Cont'd)
(C) 'When a Credit Allowapce Boes Nor Apply

Credit allowances will not be made for the following:

)

(2)

(3

(4

{(5)

{6)

Interrupt lons caused by the negligence of the
customer.

Interruptions of a service due to the failure of
eq:lpnent or systess provided by the customer or
others.

Interruptions of a service duri?g anz period in which
the Telephone Conpany is not afforded access to the
premises where the service Is terminated.

When the Te]eghone Company and the customer negotiate
the release of the service for (1) maintenance

?ur es, (2} to make rearrangements or {3) to
splement an order for a change in the service, a
credit allowance does not apply during the negotiated
time of release. 'Thereafter, a credit allowance as
set forth in (A} and (B) preceding does apply.

Interruptions of a service which continue because of
the fatlure of the custoser to authorize replacesent
of any element pf s¥ecial construction, as set forth
in Southwestern Bel Tblsghone Company Tariff F.C.C.
No. 69. The perlod for which no credit allowance is
made begins on the seventh day after the customer
receives the Telephone Company's wrltten notification
of the nesd for such replacement and ends on the day
after receipt of the written authorizatlon for such
replacesent .

Periods when the customer elects not to release the
service for testingaand/nr repair and continues to use
it on an impaired basls.

Material and revised material appearing osn this page forserly appeared on 2nd

Revised Page 2-80

Material and revised material previously appearing on this page now appears on

Ist Revised Page 2-76.18.

(This page filed under Transmittal Ko. 2400)
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