
SOUTHWESTERN BELL iELEPHONE COMPANY TARIFF F.C.C. NO. 13
2nd Revised PaQ8 2-76.10

Cancels 1,t ~evi9~d page 2-76.10

ACCESS SERVICE

2. General Re9ulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.6 Credi~_Allowance for service Interruption5 (Cont"d)

(C) When a Credit Allowance Doe. Not App1l (Conl'd)

(7) Interruption of aervice causod by a customer's failure
to provide notification to the Telephone Company of
media stt.ulated aass calling events as specified 1n
6.5.11 (Media Stimulated ~a!! Calling 8v~nts).

IB} An int@cruption or a group of interruptions, resulting
from a common cause, for a~ounts less than one Qollar.

(9l Credit Allowance for Service Interr~ption~ also apply (~)

when service i~ interrupted due to l~bor difficulties,
qovernment~l orders, eivil eott~tlons, criminal
action3 taken aga1nse the Telephone Co~pany, acts of
God and other circumstances beyond the Telephone
Company'~ c.a30nable control. No credit shall be
allowed for ~n interruption period of less than 30
minute~. The customer shall be credited tor an
interruption of ]0 minutes or more at the rata of
1/1440 of the monthly charges for the facll1ty or
service tor ~ach period of 30 minuees or fraction
th8~eof that the interruption eontinues after the
initial )0 minute interruption. However, the Service
A!3UranCe warranty SChedule (S~WS) 8S specified in
2.5.7 will not apply. 1"-1

(01 Use of An Alternative Service Provided by the Telepnone
Comp..ny

Should the cu,tomer elect to use an alternative service
provided by the Telephone Company durinq the pe~iod that a
service is interrupted, the cuatomer must pay the tarilted
rates and charges for the alternative service u=ed.

iEi Temporary Surcender of ~ Service

In certain instances, the customer may be requested to
surrender a service for purposes otber ~han maintenance,
te~t!n9 or activity relating to a service order. If the
cuatamer consents, a eredit allowance will be granted. The
credit allowance will be determined 1n the sane manner a5 a
credit fo~ $ervic~ interruptions as set ferth in (AJ
preceding'.

(This page filed onder Tran~mi~tal No. 2992)
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SOUTHWESTE~N SELL TELEPHONE COMPANY TAR1FF F.C.C. NO. 73
9th Revised Pa96 2-'6,11

Cancels 8th Revi~ed Page 2-16.11

Ie)

ACCESS SERVICE

2. ~neral Requlation~ (Cont'd)

2.5 Billing Regulations (Conl'd)

2.5.7 Service Assurance warranty Schedule (SAWS)

The custo.er 5ball be credited per the Service Assu:ance warranty
Schedule (SAWS) specified below when the total serVlce
interruption~ on the ~ame $ervice exeeed~ the SAWS thre~hold for
that sefvice as opecifiQQ following, ~ithin a 12 hour time
period,· Ie,

The SAWS credit allowance is in addition to the credit allowance
10 Section 2.5.6. The SAWS credit allowance 18 applied to the
custcmer's bill in addition to the exi6t1nq mon~hly service
rates, and in addition to any existinq credIt allowances. T~e

total credit allowance available to the customer, regardless of
the number of service interruptions in any onB monthly billing
period, w1ll not exceed 100 percent of the ~nthly chargR for
thl!lt particular rate element. 1 (Cj

(Al special ~ccess Services

All Sp~cial Acces3 Services with exceptions as listed below
will be c~edited according to the SAWS schedule below, in
addition to the credit allowances to Section 2.5.6. 7

Ov...~ 3 hour.,

Service Category SAWS Credit Per Inte~Iuption

tel

(11 2 All Sp~cial Access 1/2 of the ~onthly rate
Services with the followlnq
exceptions:

OS1, OS3, DSl/DS3 eqpd. with
SecureNet options, NRS
and TRH Services (assoc.
with OSl or OS3 Service),
Mess3ge Station Equipment
Recovery Chaxga (assoc.
with DSI/DSJ Svc.),
Adm1n. and Htce. ot
Priority Resco~ation

{as$Oc. ~ith 051/053
Servic_l, Bxoadband Circuit
Service (BC5)·, Optical Carrier
Network (OCN) Poinl-to-Point
Service, STN Service,
Rell~Net Service

~Thi, optiDn is li.ited to eat,ting eu't~~. &t e.i,tln9 loeationa .1 of ~anU&ry 11. 2002.

~tfectiv. Ap~ll I, 2004. tor $p~cl.1 lc~.,. Met.llic, 7~1~91.pb. vote. Crade, provz.. AUdio.
V~d.o, HeqaL~nk o.la, 31qh C.p-cit~ (OSI), 6nd Meg_Link C~.tom Servlc. IDS3) thia ~Qulati~n ~I
liAltad to _.i,ting eu't~rl aT e_iatiag locat!oft •. ~ddlt1on.lly. this ra9ul.tion La li~ted to
~erv~ce# t~y ..y be r~.rr.n96d or mQycd pu~.gant to ezi5t~, 01\ TP' t~r...~d ~ondition5 found
~n S.Ctto~ 7.2.22.

(e)

<W,

, Efteet!Va April ), 200. thi. re9ul.tlon Is lta1tad to ••1,tin, eu.to~ra at ••iatin;
locat1on,. Additionally. thl. ra;UlatioD i. 11~t~ to ••rvic•• t~t .a~ be r••rr.ft9~ or -o~ed

pur.uant to .1:at1nq 011 TP' t2r~ aDd co~tiOR. foU4d ip lecttOA 1.:.22.

(This page filed under T~an~ittal No. 2992)
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SOOTHWEST~RN BELL TE1EP~ONE COMPANY TARIFF ~.C.C. NO. 73
9th Revised PaQ8 2-76.l2

Cancels 8th Revi~ed Paqe 2-76.12

ACCESS SERVICE

2. CQneral ~equlations (Cont"d)

2.5 Billing Jegulations ICont'd)

2.5.7 Service A".,urance Warranty Schedule (SAWS) (Cont 'd)

IA) Special Acce3~ Services {Cont'd}

High. ~apacity Service ID5lJ I, Megolink Custom Service rc~
10SJ)', Rell.Net On-Net - Opt. 2 AC - OSI and O£f-Net AC, IC)
OSl and OS3 aCCess ports, Broadband Circuit Service (BCS)·
and Optical Carrier Network lOCH) Point-to-Point Service
~11l be credited according to the SAWS schedule below, 1n
addition to the credit allowancEs in Section 2.5.6.

SAWS Tr.rc:Jhold

Over 2 hour~

Service Category SAWS Credit Per Interruption

121 High Capacity Svc.
(OSl) I,HegaLink
Cu~tom. svc. (DS3) J,

BeS· and OCN PTP.

1/2 of the monthly rate
ICI
ICI

13) ReliaNet - On-Net ­
Opt. 2 AC - OS1 and
Off-Net AC, DSl and
OS) access ports

1/2 of the mDnthly rate

-rhi, option i$ li~ited to existing customers at existing locations as ot January
11, 2002.

Effective April 1, 2004 this regulation is limited to existin9 customers at (N)
exlstinq locations. Additionally,thls regulation is limited to services {N)
that may be rearranged or moved pur!uant to exi:JtinQ OS1 TPP terms and IN)
conditions found in Section 1.2.22. IN)

(This paqe filed under Transmittal No. 2992)

Issued: March 11, 2004 EffectIve: i'r.pnI C 2004
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SOUTHWtS~E~N BELL TELEPHONE COMPANY TARIFF r.c.c. NO. 13
3rd Revised Page Z-76.13

Cancels 2nd Revised Page 2-76.13

ACCESS SERV] CE

7. General Requlatlon~ (Cont'd)

2.5 Billing Re9ulation~ rCont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS)

tAl Special Access Services

(4l SpeciAl Access Metallic. Tele9raph, Voice Grade. tN)
Program Audio, Video, Meg&Link Data, High Capacity
(OSl), and MegaLink Custom Service (DS31

for service Inte.ruptlons 4 hours or greater. the
customer shall be credited as follows:

(i) for the initial 4 hour outaqe in a 30 day period,
in lieu of the credit de$cribed In 2.5.6, the
customer will be credited as shown in the SAWS
schedule below.

Iii) Additional service interruptions that are 4 hour3
or 9reater that occur in the $ame 30 day period
will be calculated at the rate of 1/1440 per 30
minute interval described in 2.5.6.

The total credit allowance available to the cu~tomer

regardless of the number or type of se~vlc.

interruptions within a 30 day period will not exceed
1001 of the combined monthly Iat~s per affected
.service.

special Access Service3 as listed below will be
credited according to the SAWS schedule below, in
addition to the credit allowancea in Section 2.5.6.

A re~hor;:r Service Category A sere t Per
InterruptLon

--. Hours an reater Met. e
e e za :00

VO co rade
~o ralll u,ov eo

• n a .
SIgh CapaeHy '0. )0
Service 40S11

I tSegaunk custOll I 'JOO. Olf
Service'OS31

lThis page filed under TransDdttal No. 2992)

1ssued: March 11, 2004 Etfect~ve: Aprll 1, 2004
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SOUTHWESTERN B[LL TELEpHONE COMPANY

ACCESS SE1,v,C£

TARIFf f.C.C. NO. 73
10th Revised Page 2-16.20

Cancels 9th RevIsed P~ge 2-16.20

2. Gene=al Requ14tion~ ICont'd)

2.5 Billing Regulations ICont'd)

2.5.1 S~rvice AS3urance Warranty Schedule (SAWS) fCon~'dl

{A) Special Acce39 Services (Cont'd)

(5) HI h Ca cit
erv ce E u

cess and Me aLlnk CUstom
a SecureNet 10n

No credit will be allowed
of 10$$ tnan 2.0 $econda.
interruption greater than
be as follows.

SAWS Threshold

for an interruption per10d
ror a Single service

2.0 seconds, the credit will

Over 2.0 Seconds

Service Cdtegory SAWS Credit Per Interr~pt1on

High Caaacit* Service Monthly Rate
E3ulppe wit SecureNet-
All Rate ElementS

MeqaLink Custom Service Monthly Rat&
Eruipped wlth secUriNet-
A 1 Rate Elements

To reCilve a credit tor a service interruption oreatcr
than 2.0 seconds, the interruption ttust occur in that
pace of the service equipped with a SecureNet option
(9.9., a lOOp failu~e on a Special Access Ser~ice

equipped with Rub Redundancy would receive credit
~fter a 2.0 $econd interruption, an interoffice
tacili:y f~ilure on the 3aMe se~vice would be credited
after 3D minute.sl .

{This page tiled under Tran5mittal No. 2992}

lssued~ Harch 11, 2004 Effective: AprIl i, 2004

One sac Pl~za, Dallas. Tex~5 15202



SO~TKWES~~RN BELL TELEPHONE CQHPANY

ACCESS SERVICE

TARIfF F.e.C. NO. 73
10th Revised Page 2-76.21

cancels 9th Revised Page 2-76.21

2. General Regulation5 lCont1d)

2.5 Billing RQqulation& (Cont'd)

2.5.7 Service Assurance warranty SCheduIl! (SAWS) (Cont Id)

(A) Special Access Service" (Cont 'd)

(6) Network Recont! uration Service (~RS) and Trans ort (T)
Re~ource ManagQment erv~ce

Network RQconflgurDtion Service ~nQ Transport Resource
Manaqe~ent Service will be credited according to the
SAWS schedule, below in addition to the credit
allowance in Section 2.5.6.

SAWS Threshold

Over 2 houn,

(aj NRS and 'rRM SVC8.
assoc, with DSI/DS3
Svc.9.

Over 3 hours

(hi NRS and TRM SVC5.
assoc. with all Spl.
Aeee.s.s Sves. except
OSI and OS] Svc~.

SAWS Credit Per Interruption

)/2 of the montnly tate

1/2 of the monthly rate

(This page filed under Transmittal No. 2992.

Issued: March :', 2004 Effective: AprIl 1. 2004

One sec Plaza, Dallas, Texas 7~202
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SO;.JHI.WE$TERN BELL TELEPHONE COMPANY

ACCESS SERVICE.

~ARIFF F.C.C. NO. 73
7th Revi.ed raqe 2-76.22

Cancels 6th Revised Paqe 2-16.22

7 General Regulatione (Cont"d)

2.5 Billing Regulations (Cont'd)

2.5.1 Service Assurance warranty Schedule (SAWS) (Cootld)

(A) Special Acces5 services lCont'd)

P} Message Stat10n &9Pt Recovery Charge and Administration (T)
and Ma~ntenance of--Pr10rity Restoration

Message Station Equipment Recovery Charge and
Adftinistration and Maintenance of Priority Restoration
Services will be credited according to the SAWS
schedule. below 1n addition to credit allowances in
Section 2.5.6.

SAWS 'ThreShold

Over 2 hours

SAWS Credit Per Interruption

la) Mess. Sta. Eqpt. 1/2 of the monthly rate
Recovery Chg. and Adm.
and Mtce. of Priority
Re~tor~tion Svcs. a~soc.

with OSl and DS~ Svcs.

Over 3 hour5

(b) Mess. Sta. Eqpt. 1/2 of the monthly J"ate
Recovery Chg. and Adm.
and Mtce. of priority
RQB~oration Svcs assoc.
with all Spl. Aecess
SVC8. except DSl and
053 Sves.

(This page filed under Transmittal No. 2992)

13su~d: March 1'. 2004 £tt8ctlve: April 1, 2004

One S3C Plaza, Dallas, Texaa 7S202



I
SOUTAwtS7~RN BELL TELEPHoNE COMPANy

ACCESS SERVICE

TARIFF F.C.C. NO. 73
10th Revised Paqe 2-77

Cancels 9th Revi5ed Page 2-77

2. Geneci.Jl Regulations (Cont "di

2.5 Billing Requlation$ ICont'dl

2. S. 1 ~~__~3.9UranCe Warranty Schedule (SAWSI ICont'd)

(~i Speci~l Access Services (Cont'd)

tel S'i'N and R,eliaNet !!QC and On-Net AC - Opt. 1)

No credit will be allowed for STN and ReliaNet IHAC and
On-Net ACI service for an interruprlon period or less
than ~.5 seconds. For a s10g1e service interruption
qreater than 2.5 seconds, the credit will be as
follows.

SAWS Threshold

Over 2.5 Seconds

tTl

Service Category

All STN Service
Rate fieraents

SA~S Credi~ Per Interruptio~

Monthly Rate

Monthly RateReliaNet (MAC - Opt. ~ • B
and On-Net AC - Opt. 1)

In the event the Telephone COillpany i.5 modifyin9 the
existing STN or ReliaNet ~ervic& to add an Acce3s Nod&
or ReliaNet node, at the customer's request, and the
service is interrupted, credit allo~ance &~ ~et forth
in 2.5.6(At precedinq will apply.

{Thi~ ~~qe filed under Transmittal No. 2992}

Issued: March 17, 2004 Effect~ve= Apr~l t, 2004

O~e SBe Plaza, Dallas. Texas 75202



SOUTHWESTERN B£LL TELgPHONE COMPANY

ACCESS SERVICE

TARIFF r.C.c. NO. 73
Bth Rev18ed Page 2-18.5

Cancels 7th Revi3~d page 2-18.5

2. General Regulations (Coot'o)

2.5 Billing Requlation~ (Cont'd)

2.5.7 Service Assunmce Warranty Schedule (SA~S' fCont'd)

(A) Special Access Services (Cant 'd)

191 STN Interconnection with SecureNet ~quipped HeoaLink
Ct:sr:om service

No credit will be allowed tor InLerconnection of an
STN with Me;8Link Custom Service equipped with the
SecureNet Serving Wire Center and FaCility Redundancy
tor an interruption period leaa than 2.0 seconds.
For a single service interruption greater than 2.0
seconda, the credit will be 8S follows.

SANS Thre:lhold

Over 2.0 second,:,

Servic~ Catesory SAWS Credit Par Interruption

9TN Interconn. with Monthly Rate
SecureNet EquIpped
HegaLlnk CU$tom Servic&

IT)

{ThiS page filed under Transmittal No. 2992)

135ued: March 11, 2004 Effective: Apr~l 1. 2004

One SBC Plaza, Pallas, Texas 1~202



SOII11lWESTERII lIELL TELEPHONE COMPANY

ACCESS SERVICE

Cancels

TARIff F.C.C. MO. 73
4th Revised Page 2-78.6
3rd Revised Page 2-78.6

2, General Res"JatiOM (Cont"d)

2.5 Billing RegulatioQs (Cont'd)

2.5.7 Serylce Assurance Warranty Schedule (SAIS) (Cont'd)

CB) Switched Access SerVice nod DtrectQ~ Assistance Serylce

Switched Access se~vjce and Direct0r.Y_Asslstance Service
will be credited according to the SAWS schedule below. 1n
addition to the credit allowances In Section 2.5.6.

SAWS Threshold

Over 2 bour~

service CRreRO~

(a) Entrance Facility

DSI
DS3 (Optical •
Electrical)

(b) PI reet·T[nQked Transport

DSI (Fixed. Per Mile)
DS3 (Fixed' Per Mile)

SAWS Credit Pee 'nterp'pttQQ

1/2 ""nthly rate

1/2 ""nthly rate

1/2 IDOnthJy rate
1/2 monthly rate

(T)
I

m
(T)

(S)

(5)

(S)

(5)

(S)
(S)

Revised ...terlal Is Issued under the authority of Special Peralsslon No. 94-745
of the F.C.C.

Reissued material Is scheduled to heCOlDe effective J\Ul8 22. 1995.

(This page filed under Trans-tttal No. 2472)

Issued: June 20. 1995 Effective: June 22. 1995-

One Bell Center. St. Louts. Missouri 63101



SOUTIIWESTERN BELL TELEPHONE COMPAm'

ACCIlSS SERVICE

Cancels

TARIFF p.e.c. HO. 73
4th Revised Pase 2-78.7
3rd Revised page 2-78.7

2 General Ree"1at 10M (Cont'd)

2.5 Billtog Regulations (Coot'd)

2.5.7 Service Assprance Warranty Schedule (SA!S) (Cont'd)

(e) Qlyerslty Service

Diversity Service will be credited according to the SAWS
schedule below. In addition to the credit allowances In
Section 2.5.6.

SAWS Threshold

Over 2 hours

Seat Ce Category

(1) Dlyersity ServIce

SAWS Credit Per InterruptlgD

Monthly Rate

(T)

l1')
(Il)
(T)

(S)

i
(S)

Revised ••terial is issued under the authority of Speclal Per.1~slon Ho. 94-745
of the F.C.C

Reissued ..terlel Is scheduled to becoae effective June 22, 1995.

(This page filed under Trans.ltt.1 No. 2472)

Issued: JtU'1e 20.1995 Effective: June 22.1995-

One Bell Center. St. Louis. lIlssourl 63101



SOUTHWESTERN BBLL TBLEPHONB COMPANY

ACCESS SERVICE

TARIFF F.e.c. NO. 73
3rd Revised Page 38·1

Cancels 2nd Revised Page 38-1

38. Hamllged Value Plan (MVP)
38.1 General Description
3B_2 Services Available Under MVP
38.3 HVP Terms and conditions

A. MVP Term Period

a. CUstomer Obligations

c. Minimum Annual Revenue Commitment (MARC)
(1) Determining the MARC
(2) Re-establishing the MARC

D. Access Service Ratio

E. MVP Billing Discounts
II} General
(2) Application
13} MVP Commitment Discounts
(4) MVP serviee Level Assurance (MVP-SLA) Discounts
{5} Nonr~curring Installation Charge Waivers

o. MVP Service Level Assurance (MVP·SLA) Parameters
(l) Genera.l
(2) MVP-SLA Level 1
(3) MVP-SLA Level 2

H. MVP Annual True-up Amount (MATA)

I. Failure to Meet Customer Obligations
(1) Pailure to Achieve the MARC
(2l ~ailure to Meet the Access service Ratio

J. Termination of ~n MVP Agreement
{I) Termination Liability
(2) Termination of MVP Agreement Due to R&te

Reductions

K. Failura to Maintain Eligibility

L. Right of Successor of an MVP Agreement

(This page filed under Transmittal No. 2962)

Page
38-2
38-2
38-2

38-3

38~3

38-3

38-.
38~5

38-5

3B-6
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38-11
38-11

38-11

38-12
38-12
38-13
38-11&

38-17

38-19
38-19
38-19

38-20
38-20

38-21

38-2:l

38-22 IN)

Issued: OCtober 2, 2003 Effective: October 17, 2003
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

38. Managed value Pla0_J..MVP}

38.1 General Description

TARIFF F.C.C. NO. 73
5th Revi6e~ Page 38~2

Cancels 4th Revised Page 38-2

Managed Value Plan (MVP) is a qualified access discount plan that
provides customers with billing discounts for a commitment to maintain a
predetermined annual recurring billing amount for five years. MVP is
available to any customer with at least ten (10) million dollars in
annual billing for the qualified aOCC85 services listed in 38.2,
following. Additional MVP discounts are also available if the Telephone
Company fails to meet MVP Service Level Assurance levels stated in
3B.3{G), following.

When MVP is ordered, the cuetomer must provl~e all of the Access
CUstomer Name Abbreviations (ACHA) and Other company Name (OCN) codes
included under the MVP Agreement.

38.2 services Available Under MVP

MVP billing discounts apply to recurring revenues for the qualified
access services contained in the tariff sections listed in the table
below:

Serv!<::$ G~nerll,l/Badc Rate. 8nd Charges l'rlcl! 'lex Ratell
Daacrlpr.ion and CNarges

~ntnmce Facilities i. S.l 1M 6.!L2fAI 351.5.1(1..)

Direct Trunkl!d-Traneport i .S.UBi 6.'.2 (8) U.S.l(B)

--- _.
voice Grade ServiCl! ;.3.4 (AI "1.1.4 {a} J!J.5.2.J

Meg.Link Data S8rvic", 7 .1.:iI(AJ "1.3.9(F} 39.5.2.,"
.. - ..

High cap~city Service 7,J,10("-) 7.3.10{F) J!J.5.2."1

Solf-~aling Traneport Network 13.1 1'.4 n.S.2.11
(STWj

MegaJ.1nk CUstom Service :10.1 20.5 l'll.S.:I,12

De~ic.ted SONET Ring Service 2:i!,1 29. oJ 19.5.2.15

OC·~92 Dedicaced SONET Ring 30.1 )0.4 J9 •.!L2.15
Service

Br~dband Circuit Service IBCS)" 35.1 ),5.). ]9.5.2.14

Optical Carrier )Jetwo-rk (001) 40.1 to.l U.S,:a.17
point~to-POint Servic~

.gtrective, January 11, 2602, BCS will no longer be available to cu.tQm$~~. Grandfathered 8CS
cu.t~r~ will Mal0t~iD th~i~ 4Xlstlng service arraogemenc until t~.ir contract expire. unle.s
they cho01i1i to ccmvoert to anot.her service. No changeD to existing BCS "nicc arrangemeat!l
will be permItted. nor will any renewals be allowed.

*Thi. option ia obsolete and limi~ed La existing cu.t~rs at existing locatione, ~. of January
11, 200:a.

Certain material previoualy appearing on this page now appears on Original
page 38-2.1.

(This page filed under Transmittal No. 2899)

(T)

(Tl
(Tl

( )

IS8ued: May 24, 2002 Effective: June 8, 2002

One Bell Plaza, oallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

38. Managed Value Plan (M'VP) (Cont'd}

38.2 ?ervice~ Available Under MVP (Cont'd)

TARIFF F.C.C. NO. 73
Original Page 38-2.1

with the exception of the provisions contained in 38.3(E) (5), (HI
following, all terms and conditions for the qualified services
li$ted above are governed by its respective tariff sections. MVP
discounts are in addition to, and do not alter. any of the existing
service discount plans available in its respective tariffs.

(>II
When additional qualified access services are added to the Services (N)
Available Qnder MVP in Section 38.~, all recurring revenueS
associated with the new qualified access services will automatically
be added to the cU6tomer's Monthly AcceS9 Revenue, as defined 1n
Section 38.3(D). following. The Monthly Access Revenue is used in
the calculation of the Access Service Ratio, as described in 38.3
(D). following, and is also used as the customer's Monthly MARC
achievement, as described in Examples 1 and 2 in Section 39.3(B) (3),
following. The customer's Annual MARC will not automatically be
increased when new qualified access services are added to Section
38.2. However, customers will have the ability to increase their
Annual MARC by using the Re-establishing the MARC Policy BS outlined
in 38.3(C) (2), following. (N}

Certain material appearing on this page previously appeared on 4th Revised
Page 38-2.

(This page filed under Transmittal No. 2899)

Issued: May 2i, 2002 Effective: June 8, 2002

One Bell plaza, Dalla~, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.e.c. NO. 73
3rd Revtsed page 38-3

Cancel$ 2nd Revised Page 38-3
ACCESS SERVICE

38. Managed Value Plan (MVP) (Cont'd)

38.3 MVP Terms and Conditions

(A) MY? Term Period

The term for a HVP Agreement is five (5) years and will co~nce on (x)
the billing date immediately following receipt of a properly signed (x)
MVP Agreement form. The initial billing period e5tablishes the (x)
start of the five (5) year period where MV~ discounts are in effect (x)
with the Telephone Company, MVP discount credits will accrue
beginr.ing with the first full month after the effective date of the
MVP Agreement. The discount credits will be applied to the
customer's Access Service bill on a monthly basis, subject to the
conditions of this tariff, beginning within sixty (GO) days
following the effective date of the agreement.

(S) Customer obligations

To participate under MVP, a customer must agree to:

(1) Establish an initial Minimum Annual Revenue Commitment
(MARC). The MARC may be re-established as described in
3B.31Cl (21, following; and

(2) Maintain recurring qualified access billed revenue equal to
or greater than the MARC during the MVP Agreement period; and

<3) Maintain an Access Service Ratio, for the customer and i~s

affiliates. equal to or greater than 95% n.easured on each (x)
anniv@rsary of the MVP agreement date. Th~ Access Service Ratio (x)

is defined in 38.3 (D) following; and (x)

(1) (4; Remit bill paym8nt as described. in Section 2.5.3, (x)
preceding, and establish electronic bill payment l11 within six (x)
(6l months of a properly signed MVF Agreement formi and (x)

(5) Utilize industry agreed upon standards for mechanized
ordering of qualified access services as contained in:

Ordering and Billing Forum
~TIS/OBF-ASR-041

Access Service Request, Mechanized Interface
Specification; and

11) Custo~rs participating under MVP prior to December 30, 2000 who have not
previously established electronic bill payment are waived from this
requirement.

x Issued under authority of Special Permission No. 02-052 of the F.C.C~ in order to
restore currently effective provisions and to withdraw material filed under
Transmittal No. 2883 without becoming effective.

{This page filed under Transmittal No. 28921
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

38. Managed Value Plan {MVP) (Cont'd)

38.3 HVP Terms and Conditions (Cont'd)

(B) Customer Obligations (Cont'di

TARIFF F.e.C. NO. 73
Driginal page 38-4

(N)

(6) Utilize industry agreed upon standards for maintenance and
trouble reporting as contained in:

ANSI Tl.221 - American National Standard for
Telecommunications-Operations, ~dmini8t~ation, Maintenance.
and provisioning {OAM&P)-Extension to Generic N@twork
Information Model for Interfaces between Operations Systems
across Jurisdictional Boundaries to SUpport Fault
Management.

ANSI Tl.228 - American National S~andard for
Telecommunications-operations, Administration, Maintenance,
and provisioning (OAM&P)-Serviees For Intertaces between
Operations Systems across Jurisdictional Boundaries to
Support Fault Management (Trouble Administration) .

(C) Minimum Annual Revenue Commitment (MARC)

MVP billing discounts are applied to a customer'e qualified
monthly committed MARC, in the manner described in Section
38.3(E) (2). To receive the discount on a monthly basis, the
customer must meet or exceed the predetermined MARC prorated
on a monthly b~sis, maintain an Access servic@ Ratio greQter
than or equal to 95\. and continue to fulfill the other
requlrement6 contained in 3B.3{B), preceding. MVP billing
discounts will be applied in the form of a monthly credit on
the customer's access hill.

(This page filed under Transmdttal No. 2843)
IBsued: August 25, 2000 Effective: August 26, 2000
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SOUTHWKSTE~ BELL TELEPHONE COMPANY

ACCESS SERVICE

38. Managed Value Plan (MVP) (Cont' dl

38.3 MVP Terms and Conditions (Cont' d)

TARIFF F.C.c. NO. 73
3rd Revised Page 38-5

Cancels 2nd R@vi3ed Page 38-5

te) Minimum Annual Revenue Convnitment (MARC} (Cont'd)

(1) Determining th~__MARC

The customer's initial Minimum Annual Revenue Commitment
(MARC) is calculated baSed on the total of the previous
three (3) month~ recurring billing for qualified access
eerv1cea, multiplied by four (4).

The MARC Is calculated as follows:

(Recurring Billiogfl)Amount
for Previous Three (3) Months)

(2) Re-esteblishing the MARC

x 4

The MARC may be increased semi-annually. effective with
the contract anniversary date. The MARC may be increased
but never decrea.sed. The minimum increase of the MARC is
5\. The revised MARC represents the customer's MVP
revenue commitment for the remainder of the MVP fiv~ (5}
year agreement upon which discounts will be calculated.

The following illustrates sample MARC re-establishment
dates:

A customer MVP Agreement effective date and associated
initial MARC are established on October 1, 2000. The
customer cannoc re-establish the MARC until October 1,
2001. If the cU5tomer does not re-establish the MARC on
October 1, 2001. the next time the cuatomer can re­
establiah the MARC 1s April 1, 2002. The following dates
are the only other days upon which the MARC may be re­
established:

(DI

(N)

OCtober 1, 2002
April 1, 2003
October I, 2003

April 1, 2004
October 1, 2004
April 1, ~005

'"

'"

The effective date of toe rev1sed MARC ia the corresponding
~c re-establishmenc ctate. tN)

Based upon actual recurring billing, for qualified access services as
stated in Section 38.2, preceding.

Must equal $10 million or greater 1n annual qualified acceS8 =ervice8
billing for aervicee as stated in Section 38.2, preceding.

(This page filed under Transmittal NO. 2899)

Issued: May 24, 2002 Effective: June a, 2002
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

38 Managed Value Plan IMVPl (Cont'dl

38.3 MVP Terms and Conditions (Cont'd)

(D) Access Service Ratio

TARIFF F_C.C. NO. 73
3rd Revised Page 38-6

Cancels 2nd Revised Page 38-6

As referenced in Section 38.3lB) (3), preceding, the customer (T)
and its affiliates must maintain an Access Service Ratio of 95%
or greater. The ratio, calculated monthly, 1a the total (T)
qualified access service billed revenue minus the adjusted
revenue for the associated rate element~ not included in the (T)
interstate tariff divided by the total qualified access service (T)
billed revenue. To remain 1n compliance with the MVP
agreement, the ratio must be greatQr than or equal to 95% on
the anniversary date of the MVP agreement.

The 95% ratio is calculated as follows:

Monthly Accoss (Monthly Wholesale Fixed Wholesale)
Reven1J",e"--_~.::...-,(~_-,R,,-e~v=eEn-,,u=e,-__-=- R~eC!v=e,"n'.':u:::eo.... __lL

Monthly Access Revenue

Where:

• Monthly Access Revenue is the customer's and its affiliates'
current monthly recurring billed revenue, for qualified
aCCess services as defined in 38.2, preceding.

• Monthly Wholesale Revenue is the customer's and its
affiliates' current monthly recurring billed revenue for
associated rate elements not included in the interstate
tariff services as defined in 38.3(0), following.

• Fixed Wholesale Revenue is the customer'8 and its
affiliates' monthly recurring billed revenue fOr associated
rate element~ not included in the interstate tariff as
defined in 38.3(D}, following, for the month of August 2000.

(This page riled under Transmittal No. 2699)
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

38. Managed Value Plan (MVP) (Cant'd)

38.3 MVP Terma and Conditions (Cont1dl

(D) ACCeGB service Ratio (cont'd)

TARIFF F~C.C. NO. 73
3rd Revised Page 38-1

Cancela 2nd Revised Page 38-1

The customer's and its affiliates Access Service Ratio must equal
or exceed 95t for each month in order tor the customer to receive
the commitment discount that month .. Months where the customer
does not receive the commitment discount are subject to true-up
as explained in 38.3(H).

The associated rate elem.nts are li5ted in th_ table below~

DSl

DS3

OC-3
DC-12
OC-4B

Other
Transport
Products

,.-,..~ .. :;-._'1lT-·

4-wire digital loop
DBl Entrance Facilities
OSl Interoffice Transport
DSI CrOSB Connects
OSl MUltiplexing
All OS1 non-tariffed Committed Information

Rate Broadband servic~s

OS] Loop
DS3 Bntrance Facilities
DS3 Interoffice Transport
OS3 Cross COnnects
DSl/nS3 Multiplexing
All DS3 non-tariffed Committed Information

Rate Broadband services
OC-3 Entrance Facilities
OC-] Interoff1c~ Transport
OC-3 Cross Connects
OC-3 Multiplexing
OC-l2 Entrance Facilities
OC-12 Interoffice Transport
OC-12 cross COnnects
OC-12 Multiplexing
OC-48 Entrance Facilities
OC-48 Interoffice Transport
OC-48 Cross Connects
DC-OS Multiplexing
All OC-N equivalent non-tarifted Committed

Information Rate Broadband Sorvices
Dark Fiber - tnteroffice
Dark Fiber - Loop
Dark Fiber - Subloop
Dark Fiber Cross Connects

(T)

I

(T)
(N)

As new associated rate elements are introduced and added to the table in
Section 38.3(D} all recurring revenues associated with the new associated rate
elements will automatically be added to the customer's Monthly Wholesale
Revenue, as defined in Section 38.3(D) preceding for calculation of the Access
Service Ratio~

(This page filed under Transmittal No. 2899)
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
3rd Revised Page 38-8

Cancels 2nd Revised Page 38-8
ACCESS SERVICE

38. Managed value Plan_J!¥lVP) (Cont'd)

38.3 MVP T~rms and Conditions {Cant'd)

(E) MYP Billing Discounts

(1) General

MVP discount9 are applied to the customer's and its
affiliates' qualified monthly MARC commdtment. There are two
types of MVP billing discounts available:

• MVP Comrndtment Discounts
• MVP Service Level Agreement ISLA) Discounts

In addition to the MYP billing discounts, Nonrecurring
Installation Charges will be waived 8$ de~c~ibed in
38.3(E) (51, following.

(2) Application

MVP Commitment Discounts will begin the first full month
following the effective date of the MVP Agreement and are
applied ~s a credit toward the customer's access service bill
on a full month/s basis. MVP Commitment Discounts will be
issued on a monthly basis 3ix~y (60) days in arrears. Monthly
billing credits will be iS3ued for every month the customer
maintains MVP eligibility as stated in 38.3(8), preceding.
All discounts will be subject to true-up as provided in
3B.3{H), following.

MVP-SLA discounts will be applied to the total qualified
annual MARC within 60 days following the MVP anniversary date, (x)
provided the cu~tomer has achieved its obligations contained
in 39_3CBI, preceding.

x Issued under authority of Special Per~ssion No. 02-052 of the F.C.C. in order
to restore currently effective provisions and to withdraw material fil~d under
Transrnitt~l No. 2e83 without becoming effective.

(This page filed under Transmdttal No. 2892)
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SOUTHWESToRN 8.L1 T.LEPHONE COMPANY 7ARIFF F.C.C. NO. 73
3rd Revised Page 38-9

Cancels 2nd Revised page 38-9
ACCESS SERVICE

38. Managed Value Plan (MVP) (Cont'd)

38.3 MVP TermB and Conditions (Cont'd)

(E} MVP Billing Dis~0unts fcont'd)

(3) MVP Commitment Discounts

The MVP Commitment Discount follows:

YR 1 YR 2 YR 3 YR 4 YR 5
MVP Commi tmen t 91 11% 12% 13% In
Discount

The MVP comm1tment discount 13 applled monthly, for those
months where the criteria is met. It the customer does not
receive the monthly commitment discount, it may still
receive the discount, if it is in compliance with
Section 38.3 by the contract anniversary date, through the
true-up process described in 38.3(H).

E.xample 1:
A custo~r is in Year 1 of its MVP agreement. Its MARC is
established at $12 million, per the guidelines in
38.3fC) (I), preceding. The customer achieves a
qualified monthly billing of $1.07 million and has an
Access Ratio of 97.53%.

The customer's MVP Comudtment Discount is equal to $90,000,
calculated as follows:

Annual MARC ~ S12M
Monthly MARC ~ S12M / 12 months = SlM
Monthly MARC achievement ~ Sl.07M
MVP Commitment Discount = 9%
MVP Monthly Credit = $1.0M •. 09 = $90,000

(x)

E:xamp1!...li.
A customer is in Year 3 of
Its MARC is established at
in 38.3(C) (1), precedinq.
qualified monthly billing
an Acce~5 Ratio of 96.8%.

its MVP agreement.
$12 million, per the guidelines
The customer achieves a

amount of SI.18 million and has

The customer's MVP Co~tment Discount is equal to
$120,000, calculated as follows:

Annual MARC = S12M
Monthly MARC ~ S12M / 12 months : SlM
Monthly MARC achievement ~ $1.18M
MVP Commitment Discount = 12'
MVP Monthly Credit· Sl.0M * .12 = $120,000

x lssued under authority of Special Per.mi~sion No. 02-052 of the F.e.C. in
order to restore currently effective provisions and to withdraw material
filed under Transmittal No. 2883 without becoming effective.

(This page filed under Transmittal No. 2692)

Issued: April 9, 2002 Effective: April 10, 2002

One Bell Plaza, Dalla8, Texas 75202



SOUTHwESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

38, Managed Value Plan (MVP) (Cont'd)

39.3 MVP Terms and Conditions (Cont'd)

TARIFF F.e.C. NO. 73
1st Revised Page 38·10

Cancels Original Page 38-10

<3) MVP Commitment Discount (Cont'd}

Example 3:
A customer is in Year 4 of its MVP agreement. Its HARC was
r@-established at $15 million, per the guidelines in
38.](C) (1), preceding. The cUBtomeT achieves a qualified
monthly billing amount of $1.3 million and haa an Access
Ratio of 95%. The customer's MVP Co~tment Discount is
equal to $162,500. calculated as follow8:

Annual MARC = $lSM
Monthly MARC • $15M / 12 months. $1.25M
Monthly MARC achievement = $1.3M
MVP commitment Discount - 13\
MVP Monthly Credit. $1.25M •. 13 • $162,500 (T)

Example 4;
A customer 18 in year 3 of
Ita MARC is established at
in 38.3 Ie) (lJ, preceding.
monthly billing amount of
Service Ratio of 94.3'.

its MVP agreement.
$12 million, per the guidelines
The customer achieves a qualified

$1.18 million and has an Access

The customer receives no dieCQunt for only the month th~

ACCe~s Service Ratio i8 below 9St. The missed discount ia
subject to the annual true-up process explained in 38.3 (H),
following.

(This page filed under Transmittal No. 285~)
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SOUTH~'ESTERN BELL TELEPHONE COMPANY TJ\RIFF F.G.C. NO. 73
5th Revised Page 38-11

Cancels 4th Revised Page 38-11
ACCESS SERVICE

J8c ~aged Value Plan (MVP) (Cont'd)

3B.3 MVP Term3 and Conditions

(El MV? Billlnq Discounts (Cont'd)

(4) MVP service Level As~urance (MVP-SLA) Discounts

MVP customers will be eligible for additional cr@dits if ce~tain

quality of service parame~ers are not met by the Telepnone
Company during the ter.m of the MVP Agreement. Two separate MVP­
SLA discounts may apply.

MVP-SLA Levell - A di~count credit of 1% of the customer's
annual MARC may be applied in the event the Telephone Company
does not achieve its pre-determined targets for quality of
service throughout the term or the MVP Agreement as described in
Section 3B.3(G) (2) fa), following.

MVP-SLA Level 2 An additional discount credit of 1% of the
cu~tomer's annual MARC may be applied if tje Telephor.e Company
fails to perform at the standards as described in Section
38.3 (G) (3) (al T following.

(~) Nonrecurring Installation Charge Waivers

For all Access Service Requests (ASR) that have an Application
Date (APP Date) on or after the eff~ctive date of the MVP
Agreement, all nonrecurring initial installation charges
associated with Term Pricing Plans of three (3) years or longer,
with the exception of expedited and special construction charges
(as set forth in Sections 5.3.2 and 5.2.6 preceding), for the
qualified access services described in 38.2, preceding, will be
waived for the duration of a cu~tomer's MVP Agreem@nt, as long as
the circuit remains in service for at least three years or aB
long as the terms and conditions of the underlying term plans are
met. The nonrecurring initial installation charges do not include
subsequent changes and/or moves. Nonrecurring charges for
optional features and functions associated with the initial
installation of a circuit will be waived. Nonrecurring charges
for the 9u~sequent addition of optional features and functions
(after the initial installation) will not be waived. If the
underlying service is terminated before its t@r.m agreemsnt
expires, the customer will be billed the nonrecurring charges
associated with the underlying tariff when the circuit is
disconnected or the service is tetnUnated. In the event that MVP
is terminated before the terms and conditions of the underlying
term plan are met, the nonrecurring charges previously w~ived

under MVP will be billed to the customer. The Nonrecurring
Channel Termination ChargeB a5sociated with the failure to meet
the DSI Term Payment Plan Portability Commdtm@nt and for
exceeding the DSI Term Payment Plan Portability C~tment, as
described in section 7.2.22tE) (31 previously, will not be waived
under this Ncnrecurting Installation Charge Waiver.

(This page filed under Transmittal No. 29(8)
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SOUTHWESTERN BELL TELEPHONB COMPANY TARIFF F.C.C. NO. 13
4th Revised Page 38-12

Cancels 3rd Revised page 39-12
ACCESS SERVICE

38. Manaqed Value PIa." (MVP) (Cont'd)

38.3 MVP Terms and Conditions (Cont'd)

(FI Renewals ~Cont'd)

Prior to expiration of an MVP Agreement, an MVP customer may (M)
renew its a9r~ement for an addltional five (5) year term without I
incurring a termination liability, as contained in 39.3(J).
following. All renewals must occur no late~ than three (3)
months before the expiration date of the original MVP agreement. (M)
The MVP commitment Discount for the MVP Agreement Renewal will
be 14\ for the five (5) years of the renewal agreement. The
MARC for the new MVP Agreement Renewal will be the existing
Annual MARC or the final year of the previous MVP Agreement.
Only one renewal is permitted per MVP Agreement. upon
expiration of an MVP Agreement or an MVP renewal, and if an MVP
tariff remains 1n effect and 1s not grandfathered, a new MVP
Agreement may be established with a new MARC developed per the
provisions contained in 38.3{C) (1), preceding.

(G) MVP Service Ley~l Assurance {MVP-SLA} Parameters

(1) General

MVP customers may be eligible for ~Oditional credita based
upon the quality of service delivered during the term ot the
MVP Agreement. MVP~SLA credits will be applied in the event
that the Telephone Company's MVP-SLA service performance
level objectives are not met.

MVP-SLA parameters are eatablished for a twelve month
interval commencing with the MVP Agreement date.

The service performance level parameters for each of these
three (3) services shall addres8~

(a} on-Time Provi$ioning (OTP) - Calculated by dividing the
number of customer requests for new service and
rearrangements of existing service that were missed for
Telephone Company reasons by the total number of Dew
servioe requeate and rearrang~ments ot existing service
completed during the reporting period. The date used
to determine whether or not the service request was
missed is the Service Confirmation Date prOVided on the
Fi~ Order Confirmation (FOC).

(b) Failure Frequency (FF) - Represented as an annualized
percent of the MVP customer's total access circuit
failures. Calculated by dividing the total number of
Telephone Company circuit failures during the
reporting period by the cumulative number of embedded
circuits for the same period and multiplying the result
by 12. only ":found trouble· reporting codes are
consi~ered to be failures. ~Found troUble- reporting
codes are report codes ee, CO, FAC. $TN, and SVB.

Certain material appearing on this page previously appeared on 3rd Revieed
page 38-11.
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

TARIFF F.e.c. NO. 73
4th Revised Page 38-13

Cancels 3rd Revised Page 38-13

38. MatlClged Value Plan (MVP) (Cont' d)

38_3 MVP Terms and Conditions (Cont'd)

{O} MVP Service Level Assurance (MVP-SLA) Parameters (cont'd)

(1) General (Cont'd)

(c) Time to Reutore {TTR) Measure of outage duration
calculated by dividing the total number of measured
troubles that are less than or equal to 3 hours in the
reporting period by total number of tro~les in the
eame reporting period. All measured trouble codes are
included in this calculation. These are ee, co, FAC.
NTP, STN, SVB, and TOK.

(2) MVP-SLA Lav@l 1

(a) DescriptJ9.!!

In the event that ehe Telephone Company fails to perform
at or above the established service thresholds for any
given MVP Agreement year, the MVP CU$tomer will be
entitled to a l' Levell Service Quality ASsurance (T)
credit.

MVP-SLA I,evel 1 Discounts are applicable to the following qualified services:

•
•

Voice Grade Service ­
MegaLink Data service
High capacity Se~vice

Section 7.3_4

Section 7.3.9
• seetlon 7.3.10

A minimum number of circuits per service, a minimum number of new
installations per service, and a minimum number of trouble-ticket
per service will be required in order to qualify that service for
discounts under the MVP-SLA Levell service performance te:rnls. U1
minimum requirement~ are liBted in Table A below:

activities
possible
These

(N)

MVP-SLA Qualified Minimum In-Service Minimum Minimum Trouble
Service Requirement Installations Tickets Per Ouarter

~ ._-- Per Quarter
VOJ.eEl Grade 50 20 20

Service
Megolink Data 50 20 20

Service
High Capacity 50 20 20

service

Table A

(1) Customers participating in MVP p~ior to June 8, 2002 are not required to
meet the Minimum In-Service Requirement, the Minimum Installation
Requirement. or the Minimum Trouble Ticket Requi~ment. (N)

Certain material previously appearing on this page now appears on 2nd Revised
page 38-13.1, following.
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