
Pate/Graulich Declaration
Attachment A

PARITY SUMMARY REPORT FROM JANUARY 2001 THROUGH MARCH 2006
REGIONAL YEARL YRESUL TS BY MONTH

Jan-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Average
Opportunities 3,641 3,583 4,532 4,741 5,435 5,645 6,233 6,522 6,774 7,145 7,126 7,108 5,707
Number at Parity 2,893 2,896 3,590 3,953 4,436 4,581 5,168 5,407 5,827 6,060 5,941 5,999 4,729
Score 79.46% 80.83% 79.21% 83.38% 81.62% 81.15% 82.91% 82.90% 86.02% 84.81% 83.37% 84.40% 82.87%

Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02 Average
Opportunities 7,305 7,287 7,221 7,238 7,176 7,138 7,128 7,317 7,197 7,161 7,157 7,228 7,213
Number at Parity 6,281 6,320 6,210 6,228 6,043 5,994 6,042 6,221 6,237 6,241 6,222 6,243 6,190
Score 85.98% 86.73% 86.00% 86.05% 84.21% 83.97% 84.76% 85.02% 86.66% 87.15% 86.94% 86.37% 85.82%

Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Averaae
Opportunities 7,461 7,329 7,515 7,534 7,695 7,931 7,644 7,722 7,075 7,176 7,077 7,068 7,436
Number at Parity 6,461 6,432 6,581 6,621 6,790 6,875 6,540 6,582 5,574 5,695 5,618 5,726 6,291
Score 86.60% 87.76% 87.57% 87.88% 88.24% 86.69% 85.56% 85.24% 78.78% 79.36% 79.38% 81.01% 84.61%

Jan-04 Feb-04 Mar-04 Apr-04 Mav-04 Jun-04 Jul-04 Aua-04 Sep-04 Oct-04 Nov-04 Dec-04 Average
Opportunities 6,571 6,345 6,148 6,267 6,166 6,222 6,186 6,217 6,219 6,223 6,264 6,136 6,263
Number at Parity 5,527 5,370 5,155 5,280 5,303 5,390 5,267 5,285 5,458 5,437 5,520 5,392 5,381
Score 84.11% 84.63% 83.85% 84.25% 86.00% 86.63% 85.14% 85.01% 87.76% 87.37% 88.12% 87.87% 85.92%

Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 Average
Opportunities 6,287 6,127 6,263 6,237 6,120 6,849 6,884 6,263 5,860 5,520 5,389 5,353 6,117
Number at Parity 5,565 5,300 5,385 5,502 5,438 6,137 6,071 5,566 5,173 4,887 4,656 4,600 5,377
Score 88.52% 86.50% 85.98% 88.22% 88.86% 89.60% 88.19% 88.87% 88.28% 88.53% 86.40% 85.93% 87.90%



J 06 Fb06 M 06Aan- e - ar- veraae
Opportunities 4,453 4,191 4,197 4,280
Number at Parity 3,791 3,684 3,659 3,711
Score 85.13% 87.90% 87.18% 86.71%



BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Billing, Metrics and Submetrics

Pate/Graulich Declaration

Attachment B

Billing Invoice Accuracy
Invoice Accuracv Interconnection
Invoice Accuracv Resale
Invoice Accuracy UNE

Ti rB°/l" II mg nvolce Imemess
Invoice Timeliness Interconnection CABS
Invoice Timeliness Resale CRrS
Invoice Timeliness UNE CRIS

Percent Billing Errors Corrected In ·X· Da s
Percent Billin Requests (BAR) Responded to Within 45-Business Days

Usage Data Delivery Timeliness
IUsage Timeliness
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Change Management, Metrics and Submetrics

Pate/Graulich Declaration
Attachment B

Associated Document nmeliness
~ASSOCiated Document Timeliness - Regional % Documentation Sent On Time

Average Time to Implement Process elutn e Requests
Average Time To Implement Process eha e Requests

Interface Outage Notification
Interface Outaoe NotifICation - R80ional CLEC Service Order TimeStamn
Interface OUtB~ Notification - Rernonal Electronic Communications Trouble AnalYSis
Interface Outane Notification - RAnional Electronk: Data Inter-channe
Interface Outaae Notification· Reaional Local Exchanae NaviOa~on SvStem
Interface OutBne Notification - RAfllonal Telecommunications Access Gatewa\i-
Interface Outage Notification - Regional Trouble Analysis Facilitation Interface

Notice Timeliness
INotlce Timeliness - Regional

Number Of Defects In Production Releases
Number of Defects In ProducUon Releases ~ RPnional SeveritV1
Number of Defects In Production Releases ~ RMional Severitv 2
Number of Defects In Production Releases - REKllonal SaverltV3
Number of Defects In Productkm Releases - RRnional Severitv 4

Petcent Chan e Requests Accepted or Rejected Within 10 Days
% Change Requests Accepted or Rejected Within 10 Days· Regional

Pen;"nt Of Chllnge Requests Imphtmented Within tJO Weeks OfPrioritization
% Chan e R uests 1m lemented WithIn 60 weeks Prioritization ~ R ional T e 4
% Change Requests Implemented Within 60 weeks Prioritization - R ional T 5

Percent Software Errors Corrected In T Business Days
% Software Errors Corrected in X~siness De s - R ional Software Errors COrrect in 10 Davs
% Software Errors Corrected in X Business Oavs . Ronional Software Errors Correct In 30 Oa""
% Software Errors Corrected in X Business Days - Regional Software Errors COrrect in 45 Davs

Software ValidatIon
ISOfWare Validation - Regional
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Collocation, Metrics and Submetrics

Arrangement Time
Averaoe Arranoement Time Physical Caaed Auoment
Average Arrangement Time Physical caged Augment Additional Space
Averaae Arranoement Time Physical eaaed Initial
Averaae Arranaement Time Physical Caaeless Auament
Average Arrangement Time Physical Caoeiess Augment Additional Space
Average Arrangement Time Physical Cageless Initial
Average Arrangement Time Virtual Auament
Average Arranaement Time Virtual Auament Additional Space
Average Arrangement Time Virtual Initial

AVMageResponseTIme
Averaae Response Time Physical Caged Augment
Averaae Response Time PhYsical Caaed Initial
Average Response Time Physical Cageless Augment
Averaae Response Time Physical Caoeless Initial
Average Response Time Virtual Augment
Averaae Response Time Virtual Initial

Percent Missed Due Date
Percant Missed Due Dates PhYSical Caged Augment
Percent Missed Due Dates Phvsical Caoed Initial
Percent Missed Due Dates Phvsical Caoeless Augment
Percent Missed Due Dates Phvsical Caaeless Initial
Percent Missed Due Dates Virtual Augment
Percent Missed Due Dates Virtual Initial

Pate/Graulich Declaration
Attachment B
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Maintenance and Repair, Metrics and Submetrics

Average Answer Time
IAnswer Time - Repair Center UNE / Retail Maintenance Center

Customer Troub/e Report Rate
Customer Trouble Report Rate Local Interconnection Trunks
Customer Trouble Report Rate Resale Business (Non-Desianl Dispatch
Customer Trouble Report Rate Resale Business (Non-Deskml Non-Dispatch
Customer Trouble Report Rate Resale Desilln Dispatch
Customer Trouble Report Rate Resale Design Non-Dispatch
Customer Trouble Report Rate Resale Residence {Non-Desianl Dispatch
Customer Trouble Report Rate Resale Residence {Non-Desklnl Non-Dispatch
Customer Trouble Report Rate UNE Analog Loop Desian Disaatch
Customer Trouble Report Rate UNE Analoa Loop Desian Nan-Dispatch
Customer Trouble Report Rate UNE AnalOl1 Loop Non-Deskln Dispatch
Customer Trouble Reoort Rate UNE Analoo Loop Non-Desian Non-Dispatch
Customer Trouble Report Rate UNE Dio"al Loop >= DS1 Dispatch
Customer Trouble Report Rate UNE Digital Loop >- DS1 Non-Dispatch
Customer Troubie Report Rate UNE EELs Dispatch
Customer Trouble Report Rate UNE EELs Non-Dispatch
Customer Trouble Report Rate UNE ISDN/UDCIIDSL Dispatch
Customer Trouble Report Rate UNE ISDN/UDCIIDSL Non-Dispatch
Customer Trouble Report Rate UNE Line Splittlna/Sharing Dispatch
Customer Trouble Reoort Rate UNE Line SolittinalSharina Non-Discatch
Customer Trouble Report Rate UNE Loop + Port Combinations Dispatch
Customer Trouble Report Rate UNE Loop + Port Combinations Nan-Dispatch
Customer Trouble Report Rate UNE xDSL {HDSL, ADSL, and UCU Dispatch
Customer Trouble Report Rate UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

M&R Interlace Availability
OSS Interface Availabilitv (M&RI ATLAS/COFFI BST &CLEC
OSS Interface Availabilitv (M&R) BOCRIS/CRIS BST& CLEC
OSS Interface Availabililv (M&R CLEC TAFI CLEC
OSS Interface Availability (M&R DOE BST &CLEC
OSS Interface Availability M&R DSAP BST & CLEC
OSS Interface Availability ,M&R ECTA CLEC
OSS Interface Availability M&R) EDI CLEC
OSS Interface Availability (M&R LAUTO CLEC
OSS Interface Availability M&R LENS CLEC
OSS Interface Availability ,M&R LEO CLEC
OSS Interface Availabililv, M&R LESOG CLEC
OSS Interface Availabili ty M&R LFACS BST &CLEC
OSS Interface Availabili Iv ' M&R LMOS BST &CLEC
OSS Interface Avallabill ty(M&R LNPGAT8NAY CLEC
OSS Interface Availabilitv (M&R MARCH SST &CLEC
OSS Interface Avallabilltv (M&R OSPCM SST &CLEC
OSS Interface Availability (M&R) PREDICTOR BST &CLEC
OSS Interface Availability M&R) ROS SST
OSS Interface Availabilitv M&R) RSAG SST &CLEC
OSS Interface Availability M&R) SGG CLEC
OSS Interface Availability (M&R) SOCS BST &CLEC
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Maintenance and Repair, Metrics and Submetrics

OSS Interface Availabilitv (M&R) SONGS SST &CLEC
OSS Interface Availability (M&R) TAFI BST
OSS Interface Availability (M&R) TAGIXML CLEC

Maintenance A verage Duration
Maintenance Ava Duration Local Interconnection Trunks
Maintenance Ava Duration Resale Business (Non-Desian) Dispatch
Maintenance Ava Duration Resale Business (Non-Desi n) Non-Disoatch
Maintenance Ava Duration Resale Desion Dispatch
Maintenance AVll Duration Resale Design Non-Dispatch
Maintenance Ava Duration Resale Residence (Non-Desian) Dlsoatch
Maintenance AVll Duration Resale Residence (Non-Desian) Non-Dispatch
Maintenance Ava Duration UNE Analoa Loop Desian Dispatch
Maintenance Avg Duration UNE Analog Looo Desion Non-Disoatch
Maintenance Ava Duration UNE Analoa Looo Non-Desion Disoatch
Maintenance Avg Duration UNE Analw Loop Non-Design Non-Dispatch
Maintenance Ava Duration UNE Dioital Loao >- DS1 Discatch
Maintenance Ava Duration UNE Diaital Loop >= DS1 Non-Dispatch
Maintenance Ava Duration UNE EELs Disoatch
Maintenance Ava Duration UNE EELs Non-Dispatch
Maintenance Ava Duration UNE ISDNIUDCIIDSL Disoatch
Maintenance Ava Duration UNE ISDNIUDCIIDSL Non-Dispatch
Maintenance Ava Duration UNE Line Splilling/Sharing Disoatch
Maintenance Ava Duration UNE Line Splillina/Sharina Non-Discatch
Maintenance Avg Duration UNE Loop + Port Combinations Dispatch
Maintenance Ava Duration UNE Loop + Port Combinations Non-Disoatch
Maintenance Avg Duration UNE xDSL (HDSL, ADSL. and UCL) Discatch
Maintenance Avg Duration UNE xDSL (HDSL, ADSL. and UCL) Non-Dispatch

Out ofService> ··X" Hours
Out of Service >24 Hrs Local Interconnection Trunks
Out of Service >24 Hrs Resale Business (Non-Desian) Dispatch
Out of Service >24 Hrs Resale Business (Non-Desian) Non-Dispatch
Out of SaNiee >24 Hrs Resale Desian DisDatch
Out of Service >24 Hrs Resale Desilln Non-Dispatch
Out of Service >24 Hrs Resale Residence (Non-Desionl Dispatch
Out of Service >24 Hrs Resale Residence (Non-Desianl Non-Dispatch
Out of Service >24 Hrs UNE Analoa Loop Design Dispatch
Out of Service >24 Hrs UNE Analoo Loop Desion Non-Disoatch
Out of Service >24 Hrs UNE Analoa Loop Non-Design Dispatch
Out of Service >24 Hrs UNE Analog Looo Non-Desion Non-Disoatch
Out of Service >24 Hrs UNE Diaital Loop >- DS1 Dispatch
Out of Service >24 Hrs UNE Diaital Loop >- DS1 Non-Dispatch
Out of Service >24 Hrs UNE EELs Dlsoatch
Out of Service >24 Hrs UNE EELs Non-Dispatch
Out of Service >24 Hrs UNE ISDN/UDC/IDSL Dispatch
Out of Service >24 Hrs UNE ISDN/UDC/IDSL Non-Dispatch
Out of Service >24 Hrs UNE Line Splllling/Sharino Disoatch
Out of Service >24 Hrs UNE Line Splillina/Sharino Non-Dispatch
Out of Service >24 Hrs UNE Loop + Pori Combinations Dispatch
Out of Service >24 Hrs UNE Loop + Port Combinations Non-Dispatch
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Maintenance and Repair, Metrics and Submetrics

Out of Service >24 Hrs UNE xDSL HDSL, ADSL, and UCL Dis atch
Out of Service >24 Hr. UNE xDSL (HDSL, ADSL, and UCL Non-Dispatch

Percent Missed Repair Appointments
Missed Repair Appmts Local Interconnection Trunks
Missed Repair Appmts Resale Business (Non-Desian) Disoatch
Missed Repair Appmts Resale Business (Non-Desian) Non-Dispatch
Missed Reoair Acomts Resale Desian Dispatch
Missed Repair Appmts Resale Desian Non-Dispatch
Missed Reoair Appmts Resale Residence (Non-Desion) Disoatch
Missed Reoair Aoomts Resale Residence (Non-Design) Non-Dispatch
Missed Reoair Aoomts UNE Anaioa Loop Desian Disoatch
Missed Repair Appmts UNE Analoo Loao Desion Non-Disoatch
Missed Repair Aco mts UNE Analoa Loo Non-Desian Dispalch
Missed Reoair Aoomts UNE Analoo Looo Non-Desian Non-Disoatch
Missed Repair Appmts UNE Dlallal Loop >= DS1 Dispatch
Missed Repair Appmts UNE Digital Loop >= DS1 Non-Discatch
Missed Reoair Appmts UNE EELs Dispatch
Missed Repair Aopmts UNE EELs Non-Dispatch
Missed Reoair Aoomts UNE ISDNIUDC/IDSL Disoatch
Missed Repair Aopmts UNE ISDN/UDC/IDSL Non-Disoatch
Missed Repair Acpmts UNE Line Splittil1!l/Sharing Dispatch
Missed Reoair ADpmts UNE Line Splittino/Sharino Non-Dispatch
Missed Repair Appmts UNE Loop + Port Combinations Dispatch
Missed Reoair Aoomts UNE Looo + Port Combinations Non-Disoatch
Missed Repair Appmts UNE xDSL (HDSL, ADSL, and UCL) Dispatch
Missed Repair Acpmts UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Percent Repeat Troubles within ftx" days
% Rpt Trbls wfln 30 days Local Interconnection Trunks
% Rot Trbls w/in 30 days Resale Business (Non-Desion) Dispatch
% Rpt Trbls w/in 30 days Rasale Business (Non-Design) Non-Dispatch
% Rpt Trbls w/in 30 days Resale Desion Disoatch
% Rpt Trbls w/in 30 days Resale Desion Non-Disoatch
% Rot Trbls wlin 30 days Resale Residence (Non-Desionl Disoatch
% Rpt Trbls wlin 30 days Resale Residence (Non-Desion) Non-Dispatch
% Rpt Trbls wlin 30 days UNE Analog Looo Desion Disoatch
% Rpt Trbls wfln 30 days UNE Analoa Loop Desion Non-Dispatch
% Rot Trbls wfln 30 days UNE Analoo Looo Non-Desion Dispatch
% Rpt Trbls wfln 30 days UNE Analoo Loop Non-Design Non-Disoatch
% Rpt Trbls wfln 30 days UNE Diaital Loap >- DS1 Disoatch
% Rpt Trbls wfln 30 days UNE Dioital Loap >- DS1 Non-Dispatch
% Rpt Trbls wlin 30 days UNE EELs Dispatch
% Rpt Trbls wlin 30 days UNE EELs Non-Disoatch
% Rot Trbls wfln 30 days UNE ISDN/UDClIDSL Oisoatch
% Rpt Trbls wfln 30 days UNE ISDN/UDCIIDSL Non-Dispatch
% Rot Trbls wfln 30 days UNE Line SplittinglSharing Disoatch
% Rpt Trbls wfln 30 days UNE Line Splittino/Sharina Non-Dispatch
% Rpt Trbls wlin 30 days UNE Looo + Port Combinations Dispatch
% Rot Trbls w/in 30 days UNE Loop + Port Combinations Non-Dispatch
% Rpt Trbls w/in 30 days UNE xDSL lHDSL, ADSL, and UCL) Dispatch
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Maintenance and Repair, Metrics and Submetrics

1% Rpl Trbls wnn 30 days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Response Interval
OSS Response Inlerval M&R ATLAS-DID + 2 Sees RNSEDI
OSS Response Inlerval M&R ATLAS-DID + 2 Sees ROSEDI
OSS Response Interval M&R ATLAS-MLH RNSEDI
OSS Response Interval M&R ATLAS-MLH RNSTAG
OSS Resoonse Inlerval M&R ATLAS-MLH ROSEDI
OSS Response Inlerval M&R ATLAS-MLH ROSTAG
OSS Resnonse Inlerval M&R ATLAS-TN + 2 Sees RNS LENS
OSS ResDonse Interval M&R ATLAS-TN + 2 Sees RNSTAG
OSS Resnonse Interval M&R ATLAS-TN + 2 Sees ROSLENS
OSS Response Interval M&R ATLAS-TN + 2 Sees ROS TAG
OSS Resoonse Interval M&R COFFIIUSOC - OASISBIG + 2 Sees RNS LENS
OSS Response Interval M&R COFFIIUSOC - OASISBIG + 2 Sees ROSLENS
OSS Response Interval M&R CRIS
OSS Resoonse Interval M&R CRSECSRL·CRSACCTS + 2 Sees RNS LENS
OSS Resnonse Inlerval M&R CRSECSRL-CRSACCTS + 2 Sees RNSTAG
OSS Resnonse Interval M&R CRSECSRL-CRSOCSR + 2 Sees ROS LENS
OSS Response Interval (M&R CRSECSRL-CRSOCSR + 2 Sees ROSTAG
OSS Response IntervailM&R\DLETH
OSS ResDonse IntervallM&R\ DLR
OSS Response Interval M&R DSAP-DDI + 2 Sees RNS LENS
OSS Resoonse Inlerval M&R DSAP-DDI + 2 Sees RNSTAG
OSS Resnnnse Inlerval M&R DSAP-DDI + 2 Sees ROS LENS
OSS Response Inlerval M&R DSAP-DDI + 2 Sees ROSTAG
OSS Response Inlerval M&R LMOSUPD
OSS Resllonse Interval M&R LMOS
OSS Resoonse Inlerval M&R LNPGATEWAY
OSS Resnonse Inlerval M&R MARCH
OSS Resnonse Inlerval M&R NIW
OSS Response Inlerval M&R OSPCM
OSS Response Inlerval M&R PREDICTOR
OSS ResDonse Inlerval M&R PSIMS/ORB - OASISBIG + 2 Secs RNSEDI
OSS Response Interval M&R PSIMS/ORB - OASISBIG + 2 Sees RNS LENS
OSS Resnonse Inlerval M&R PSIMS/ORB - OASISBIG + 2 Sees RNSTAG
OSS Resnonse Interval M&R PSIMS/ORB - OASISBIG + 2 Sees ROSEDI
OSS Resoonse Interval M&R PSIMS/ORB - OASISBIG + 2 Sees ROSLENS
OSS Resnonse Interval M&R PSIMS/ORB - OASISBIG + 2 Secs ROSTAG
OSS Resoonse Inlerval M&R RSAG BY ADDR + 2 Sees RNS LENS
OSS Response Inlerval M&R RSAG BY ADDR + 2 Secs RNSTAG
OSS Resnonse Inlerval M&R RSAG BY ADDR + 2 Sees ROS LENS
OSS Resnonse Inlerval M&R RSAG BY AODR + 2 Sees ROSTAG
OSS Resoonse Inlerval M&R RSAG BY TN + 2 Sees RNS LENS
ass Resnonse InlervaTIM&Rl RSAG BY TN + 2 Sees RNSTAG
ass Resoonse IntervaT7M&R\ RSAG BY TN + 2 Sees RaSLENS
OSS Response IntervaTIM&Rl RSAG BY TN + 2 Sees RaSTAG
ass Response Interval (M&R) SOCS
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Ordering, Metrics and Submetrics

Acknowledgement Completeness
IAcknowledge Message Completeness - AKC Acknowledgments

Firm Order Confirmation Reject Completeness
FOC & REilResp ComoFul1\iMechanized
FOC & Rei Resp ComoLocal Interconnection Trunks
FOC & ReiResn Camp Non-Mechanized
FOC & Rej Resp Comp Partially Mechanized

Firm Order Confirmation Timeliness
FOC Timeliness LNP Standalone FullVMechanized
FOC Timeliness LNP Standaione Non Mechanized
FOC Timeliness LNP Standalone PartiaiiVMechanized
FOC Timeliness Local Interconnection Trunks Fullv Mechanized
FOC Timeliness Local Interconnection Trunks Non Mechanized
FOC Timeliness Local Interconnection Trunks Partiallv Mechanized
FOC Timeliness Resale Businass Non-DeSkIn Fullv Mechanized
FOe Timeliness Resale Business Non-Deskin Non Mechanized
FOC Timeliness Resale Business Non-Desion Partiallv Mechanized
FOC Timeliness Resale De"'n FullYMechanized
Foe Timeliness Resale Desion Non Mechanized
FOC Timeliness Resale Desion Partiallv Mechanized
FOC Timeliness Resale Residence (Non-DeSion Fullv Mechanized
FOe Timeliness Resale Residence INon-Desion Non Mechanized
FOC Timeliness Resale ResidenciTNon-DeSkln PartlaJiVMechanized
FOC Timeliness UNE AnalMLoop wlLNP FuliV Mechanized
FOC Timeliness UNE Analoo Looo wlLNP Non Mechanized
FOC Timeliness UNE AnalonLoonwlLNP PartialiVMechanized
Foe Timeliness UNE Analon Looo Fullv Mechanized
FOC Timeliness UNE AnalnnLoon-Non Mechanized
FOe Timeliness UNE Analnn Looo Partlallv Mechanized
FOC Timeliness UNE maital Looo >= DS1 Fullv Mechanized
FOC Timeliness UNE Dioital Loon >= DS1 Non Mechanized
FOC Timeliness UNE DTciital Looo >- DS1 PartiaiiVMechanized
FOC Timeliness UNE EELs Fullv Mechanized
FOC Timeliness UNE EELs Non Mechanized
FOe Timeliness UNE EELs PartiaiiVMechanized
FOC Timeliness UNE ISDNIUDCIIDSL Fullv Mechanized
FOe Timeliness UNE ISDNIUDe/lDSL Non Mechanized
FOC Timeliness UNE ISDNIUDCIIDSL Partlallv Mechanized
FOe Timeliness UNE Line Splittino/Sharino FiillVMechanized
Foe Timeliness UNE Line Soliltina/Sharino Non Mechanized
FOC Timeliness UNE Line SpliltinoiSharino Partiallv Mechanized
FOC Timeliness UNE Loop + Port Combinations Fullv Mechanized
FOC Timeliness UNE Loop + Port Combinations Non Mechanized
FOC Timeliness UNE LOOD + Port Combinations PartiaJiVMechanized
FOC Timeliness UNE Other FuiiVMechanized
FOC Timeliness UNE Other Non Mechanized
FOC Timeliness UNE Other Partiallv Mechanized
FOe Timeliness UNE xDSL-IHDSL, ADSL, and UCl\ Fullv Mechanized
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Ordering, Metrics and Submetrics

Foe Timeliness UNE xOSL HDSL, ADSL, and UCL Non Mechanized
FOC Timeliness UNE xDSL (HDSL, ADSL, and UCL) Partially Mechanized

Percent Flow-Throunh
Flow Throuoh Business·
Flow Throunh Residence
Flow Throuoh UNE-L
Flow Thro;;nh UNE-P
LNP Flow Throucih AcinrAciate
LNP Flow Through Summary

Relect Interval
R9iectlnterval FuliVMechanized
Relectlnterval Locallnterconneclion Trunks
Relecllnterval Non-Mechanized
Reject Interval Partially Mechanized

Speed ofAnswer
ISpeed of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER

Pate/Graulich Declaration
Attachment B
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Pre-Ordering, Metrics and Submetrics

Average Response Time & Response Interval
OSS Response Interval Pre-Ordering ATLAS-DID + 2 Secs RNS EDI
OSS Response Interval Pre-Orderlne ATLAS-DID + 2 Sees ROS EDI
ass ResDonse Interval Pre-Ordenne ATLAS-MLH RNSEDI
OSS Resoonse Interval Pre-Ordenno ATLAS-MLH RNSTAG
OSS Resoonse Interval Pre-Ordenno ATLAS-MLH ROS EDI
OSS Resoonse Interval Pre-Ordering ATLAS-MLH ROSTAG
OSS Response Interval Pre-Ordenng ATLAS-TN + 2 Sees RNSLENS
OSS Response Interval Pre-Ordenno ATLAS-TN + 2 Sees RNSTAG
OSS Resoonse Inlerval Pre-Ordenne ATLAS-TN + 2 Sees ROSLENS
OSS Resoonse Interval Pre-Orderin ATLAS-TN + 2 Sees ROS TAG
OSS Response Interval Pre-Ordering COFFI/USOC - OASISBIG + 2 Sees RNS LENS
OSS Response Interval Pre-Orderino COFFIIUSOC - OASISBIG + 2 Sees ROS LENS
OSS Resoonse Interval Pre-Orderin CRSECSRL-CRSACCTS + 2 Sees RNSLENS
OSS Response Interval Pre-Orderino CRSECSRL-CRSACCTS + 2 Sees RNSTAG
OSS Response Interval Pre-Orderine CRSECSRL-CRSOCSR + 2 Secs ROS LENS
OSS Response Interval Pre-Ordenne CRSECSRL-CRSOCSR + 2 Secs ROSTAG
OSS Resoonse Interval Pre-Orderin DSAP-DDI + 2 Secs RNSLENS
OSS Response Interval Pre-Ordenn DSAP-DDI + 2 Sees RNSTAG
ass Resoonse Interval Pre-Ordering DSAP-DDI + 2 Secs ROS LENS
ass Response Interval Pre-Ordering DSAP-DDI + 2 Secs ROSTAG
OSS Response Interval Pre-Orderino PSIMS/ORB - OASISBIG + 2 Sees RNSEDI
OSS Response Interval Pre-Orderine PSIMS/ORB - OASISBIG + 2 Secs RNS LENS
OSS Resoonse Interval Pre--Orderin PSIMS/ORB - OASISBIG + 2 Secs RNSTAG
OSS Resoonse Interval Pre-Orderinc PSIMS/ORB - OASISBIG + 2 Sees ROS EDI
OSS Response Interval Pre-Orderin!= PSIMS/ORB - OASISBIG + 2 Sees ROS LENS
OSS Response Interval Pre-Orderine PSIMS/ORB - OASISBIG + 2 Secs ROSTAG
OSS Resoonse Interval Pre-Ordering RSAG BY ADDR + 2 Secs RNS LENS
OSS Resoonse Interval Pre-Orderino RSAG BY ADDR + 2 Secs RNSTAG
OSS Response Interval Pre-Orderine RSAG BY ADDR + 2 Secs ROSLENS
OSS Response Interval Pre-Orderino RSAG BY ADDR + 2 Sees ROSTAG
ass Resoonse Interval Pre-Orderine RSAG BY TN + 2 Sees RNSLENS
OSS Response Interval Pre-Orderine RSAG BY TN + 2 Sees RNSTAG
OSS Response Interval Pre-Orderine RSAG BY TN + 2 Secs ROS LENS
OSS Response Interval Pre-Orderine) RSAG BY TN + 2 Secs ROSTAG

ElectronIc Response Time
IElectronie Loop Makeup

Interlace Availability
OSS Interface Availability (Pre-Orderino ATLAS/COFFI BST & CLEC
OSS Interface Avallabilitv (Pre-Orderln BOCRIS/CRIS BST & CLEC
ass Interface Availabilitv Pre-Ordenne CLECTAFI CLEC
OSS Interface Availabilitv Pre-Orderine DOE BST & CLEC
OSS Interface Availability Pre-Ordering DSAP BST &CLEC
ass Interface Availabilitv Pre-Orderin(; ECTA CLEC
OSS Interface Availabilitv Pre-Orderine EDI CLEC
ass Interface Availability Pre-Orderin LAUTO CLEC
OSS Interface Availabilitv Pre-Orderin LENS CLEC
ass Interface Availabilitv Pre-Orderina LEO CLEC
OSS Interface Availability Pre-Orderinq LESOG CLEe
OSS Interface Availabllitv IPre-Ordenne LFACS BST &CLEC
OSS Interface Availabilitv IPre-Ordenne LMOS BST & CLEC

Pate/Graulich Declaration

Attachment B
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BellSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Pre-Ordering, Metrics and Submetrics

OSS Interface Availabililv (Pre-Orderinal LNP GATEWAY CLEC
OSS Interface Availabilitv ,Pre-Orderinal MARCH BST &CLEC
OSS Interface Availabilitv ' Pre-Orderinc OSPCM BST & CLEC
OSS Interface AvailabilitY Pre-Orderinc PREDICTOR BST & CLEC
ass Interface Availability I Pre-Ordering ROS BST
OSS Interface AvailabilitY, Pre-Orderine RSAG BST & CLEC
OSS Interface Availabili y Pre-Qrdering SGG CLEC
OSS Interface Availabili Pre-Ordenn SOCS BST & CLEC
OSS Interface Availabili v Pre·Orderin~ SONGS BST & CLEC
OSS Interface Availabilitv Pre-Orderinal TAFI BST
OSS Interface Availabilitv (Pre-Ordering) TAGIXML CLEC

Pate/Graulich Declaration

Attachment B
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BellSouth Monthly Performance Summary
AL FL, GA, KY, MS, NC, SC, and TN
Provisioning, Metrics and Submetrics

Completion Notice Interval
Avg Cmp Notice InM Mech LNP (::itandalone)
Avg Crnp Notice Intvl Mach Resale Business (Non-Desilln)
Avg Cmp Notice Intvl Mech Resale Design
Avg Cmp Notice InM Mech Resale Residence (Non-Design)
Ava Cmp Notice Intvl Mech UNE Analoa Loop Design
Avg Cmp Notice Intvl Mach UNE Analog Loop Non-Deslan
Avg Cmp Notice Intv! Mech UNE Analog Loop wlLNP Design
Avg Cmp Notice Intvi Mech UNE Analog Loop wlLNP Non-Design
Avg Cmp Notice Intvl Mach UNE Digital Looo >- DS1
Avg Cmp Notice Intvl Mech UNE EELs
Avg Cmp Notice Intv! Mech UNE ISDN/UDCIIDSL
Avg Cmp Notice Intvl Mech UNE Line SolillinolSharing
Avg Cmp Notice Intvl Mach UNE Loop + Port Combinations
Avg Cmp Notice Intvl Mech UNE xDSL (HDSL, ADSL, and UCLj
Avg Cmp Notice Intv! Non-Mech Local Interconnection Trunks
AVll Cmp Notice Intvl Non-Mech UNE Analoo Loop wlLNP Non-Desion

Coordinated Customer Conversion Interval
,cec Coordinated Customer Conversions (LOops)
Held Order Interval
Held Order Intv! & Mean Local Interconnection Trunks
Held Order Intv! & Mean Resale Business (Non-Design)
Held Order Intv! & Mean Resale Desilln
Held Order Intv! & Mean Resale Residence (Non-Design)
Held Order Intvl & Mean UNE Analog LoaD Design
Heid Order InM & Mean UNE Analog Loop Non-Design
Held Order Intvl & Mean UNE Digital Loop >= DS1
Held Order Intvl & Mean UNE EELs
Held Order Intvl & Mean UNE ISDNIUDCIIDSL
Held Order Intvl & Mean UNE Line SplittinglSharina
Held Order Intv! & Mean UNE Loop + Port Combinations
IHeid Order Intvl & Mean UNE XU.,L \MU.,L, ADSl, and Uel)

Pate/Graulich Declaration

Attachment B

Jeopardy Notice Interval
% Jeopardy WIthin 48 Hours Local Interconnection Trunks
% Jeopardv within 48 Hours Resale Business (Non-Design)
% Jeopardy within 48 Hours Resale Deskin
% Jeopardy within 48 Hours Resale Residence Non-Design)
% Jeopardy within 48 Hours UNE Analog Loop Deskin
% Jeopardy within 48 Hours UNE Analog Loop Non-Design
% Jeopardy within 48 Hours UNE Digital Looo >- DS1
% Jeopardy within 48 Hours UNE EELs
% Jeopardy within 48 Hours UNE iSDNIUDCIIDSL
% Jeopardy within 48 Hours UNE Line SplittinglSharing
% Jeopardv within 48 Hours UNE Loop + Port Combinations

0512312006 Provisioning Page 12 of 17



BellSouth Monthly Performance Summary
AL FL, GA, KY, MS, NC, SC, and TN
Provisioning, Metrics and Submetrics

% Jeopardy within 48 Hours UNE Dther OesTrin
% Jeopardy within 48 Hours UNE Other Non-Design
% JeopardVwithin 48 Hours UNE xDSL (HDSL, ADSL, and UCL)
% Jeooardv Local Interconnection Trunks
% Jeopardy Resale Business (Non-Designl
% JeonardVResale DeSIOn
% Jeonardv Resale Residence INon-Design)
% Jeopardy UNE Analog Loop Design
% Jeopardy UNE Analog Loop Non-DeslOn
% Jeooardv UNE Dinital LoaD >- DS1
% Jeopardy UNE EELs
% Jeopardy UNE ISDN/UDCIIDSL
% JeopardVUNE Line Soliltina/Shanna
% Jeopardy UNE Loon+ Port Combinations
!%Jeopardy UNE xDSL (HDSL, ADSL, and UCLI

Pate/Graulich Declaration

Attachment B

LNP Apply Trigger
ercen age 0 ,me

Due Date LNP

LNP Disconnect Timeliness Non Trigger
LNP Average Disconnect Timeliness Interval & Disconnect Timeliness Interval
Distribution Non Trigner LNP (Normal Workino Hours and Approved After Hours)

LNP Out ofService
ILNP Percent Out of Service less ihan 60 Minutes LNP

Non-Coordinated Customer Conversions
INoo-Coordlnated Customer Conversions Non-Coordinated Conversions

Order Completion Interval
DCI U\I~andalon9fDispatch<6 Circuits
DCI LNpiStandalone Dispatch> 6 Circuits
DCI LNP (Standalone) Non-Dispatch <6 Circuits
DCI LNP (Standalone) Non-Dispatch >~6 Circuits
DCI Local Interconnection Trunks
DCI Resale Business (Non-Design) Dispatch <6 Circuits
DCI Resale Business (Non·Design) Dispatch >~6 Circuits
DCI Resale Business Non-Deslan) Non-Dispatch <6 Circuits
DCI Resale Business (Non-Design) Non-Dispatch >-6 Circuits
DCI Resale Design Dispatch <6 Circuits
OCI Resaie Design Dispatch >~6 Circuits
DCI Resale Design Non-Dispatch <6 CirCUits
DCI Resale Design Non-Dispatch >-6 Circuits
DCI Resale Residence (Non-Desianl Disoatch <6 Circuits
OCI Resale Residence iNon-DeSign) Dispatch >~6 Circuits
DCI Resale Residence INon-Desianl Nan-Dispatch <6 Circuits
OCI Resale Residence (Non-Desinn) Non-Dispatch> 6 Circuits
DCI UNE Analog Loop Design Dispatch <6 Circuits
OCI UNE Analog Looo Desinn Oisnatch >~6 Circuits
OCI UNE Analog Loop Design Non-Dispatch <6 Circuits

05123/2006 Provisioning Page 13 of 17



BellSouth Monthly Performance Summary
AL FL, GA, KY, MS, NC, SC, and TN
Provisioning, Metrics and Submetrics

DCI UNE Analoo Loop DesiQn Non-Dispatch >-6 Circuits
OCI UNE Analog Loop Non-Design Dispatch <6 Circuits
DCI UNE Analog Loop Non-Design Dispatch >-6 Circuits
DCI UNE Analog Loop Non-Design Non-Dispatch <6 Circuits
DCI UNE Analoo Loop Non-oesion Non-Dispatch >-6 Circuits
DCI UNE Analog Loop w/LNP Design Dispatch <6 Circuits
DCI UNE Analog Loop wllNP Design oisoatch > 6 Circuits
DCI UNE Analog Loop w/LNP Design Non-Dispatch <6 Circuits
DCI UNE Analog Loop w/LNP Design Non-Dispatch >=6 Circuits
DCI UNE Analoo Loop w/LNP Non-Desian Dispatch <6 Circuits
DCI UNE Analog Loop w/LNP Non-Desion Dispatch >-6 Circuits
DCI UNE Analog Loop w/LNP Non-Design Non-Dispatch <6 Circuits
DCI UNE Analog Loop w/LNP Non-Design Non-Dispatch >=6 Circuits
DCI UNE Digital Loop >= DS1 Dispatch <6 Circuits
DCI UNE Digital Loop >= DS1 Dispatch >=6 Circuits
DCI UNE Digital Loop >- DS1 Non-Dispatch <6 Circuits
DCI UNE Digital Loop >- DS1 Non-Dispatch >-6 Circuits
DCI UNE EELs Dispatch <6 Circuits
DCI UNE EELs Dispatch >-6 Circuits
DCI UNE EELs Non-Dispatch <6 Circuits
DCI UNE EELs Non-Dispatch >=6 Circuits
DCI UNE ISDN/UDC/IDSL Dispatch <6 Circuits
DCI UNE ISDN/UDC/IDSL Dispatch >=6 Circuits
DCI UNE ISDN/UDC/IDSL Non-Dispatch <6 Circuits
OCI UNE ISDN/UDC/IDSL Non-Dispatch >-6 Circuits
DCI UNE Line Splitting/Sharing With Conditioning Dispatch <6 Circuits
DCI UNE Line Splitting/Sharing With Conditioning Dispatch >=6 Circuits
DCI UNE Line Splitting/Sharing With Conditioning Non-Dispatch <6 Circuits
DCI UNE Line Splittino/Sharino With Conditionino Non-Dispatch >-6 Circuits
DCI UNE Line Splitting/Sharing Without Conditioning Dispatch <6 Circuits
DCI UNE Line Splittino/Sharino Without Conditioning Dispatch >=6 Circuits
DCI UNE Line Splitting/Sharing Without Conditioning Non-Dispatch <6 Circurts
DCI UNE Line Splitting/Sharino Without Conditionino Non-Dispatch >-6 Circuits
DCI UNE Loop + Port Combinations Dispatch <6 Circuits
DCI UNE Loop + Port Combinations Dispatch >-6 Circuits
OCI UNE Loop + Port Combinations Non-Dispatch (Dispatch In) <6 Circuits
DCI UNE Loop + Port Combinations Non-Dispatch (Dispatch In) >=6 Circuits
DCI UNE Loop + Port Combinations Non-Dispatch (Switch Based) <6 Circuits
DCI UNE Loop + Port Combinations Non-Dispatch (Switch Based) >=6 Circuits
DCI UNE Loop + Port Combinations Non-Dispatch <6 Circuits
DCI UNE Loop + Port Combinations Non-Dispatch >=6 Circuits
DCI UNE xDSL With Conditioning Dispatch <6 Circuits
DCI UNE xDSL With Conditioning Dispatch >=6 Circuits
DCI UNE xDSL With Conditioning Non-Dispatch <6 Circuits
DCI UNE xDSL With Conditionino Non-Dispatch >=6 Circuits
DCI UNE xDSL Without Conditioning Dispatch <6 Circuits
DCI UNE xDSL Without Conditionino Dispalch >-6 Circuits
DCI UNE xDSL Without Conditioning Non-Dispatch <6 Circuits
UL'I UNto XU"'~ vv,tnOUl L'onOl(lonong NOn-Ulspatch >=6 CirCUIts

Pate/Graulich Declaration

Attachment B
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BellSouth Monthly Performance Summary
AL FL, GA, KY, MS, NC, SC, and TN
Provisioning, Metrics and Submetrics

Percent Missed /nstallation Appointments
% Missed Installation Appmts LNP (Standalone) Dispatch
% Missed Installation Appmts LNP (Standalone) Non-Dispatch
% Missed Installation Appmts Locatlnterconnection Trunks
% Missed Installation Appmts Resale Business (Non-Desion) Dispatch
% Missed Installation Appmts Resale Business (Non-Design) Non-Dispatch
% Missed Installation Appmts Resale Design Dispatch
% Missed Installation Appmts Resale Design Non-Dispatch
% Missed Installation Appmts Resale Residence (Non-Desion) Dispatch
% Missed Installation Appmts Resale Residence (Non-Design) Non-Dispatch
% Missed Installation Appmts UNE Analog Loop Design Dispatch
% Missed Installation Appmts UNE Analoo Loop Design Non-Dispatch
% Missed Installation Appmts UNE Analog Loop Non-Design Dispatch
% Missed Installation Appmts UNE Analoa Loop Non-Design Non-Dispatch
% Missed Installation Appmts UNE Analog Loop wiLNP Design Dispatch
% Missed Installation Appmts UNE Analoo Loop wiLNP Desion Non-Dispatch
% Missed Installation Appmts UNE Analoa Loop w/LNP Non-Design Dispatch

% Missed Installalion Appmts UNE Analog Loop w/LNP Non-Desian Non-Dispalch
% Missed Installation Appmts UNE Diaital Loop >= DS1 Dispatch
% Missed Installation Appmls UNE Digital Loop >= DS1 Non-Dispatch
% Missed Installation Appmts UNE EELs Dispatch
% Missed Installation Appmts UNE EELs Non-Dispatch
% Missed Installation Appmls UNE ISDNIUDCIIDSL Dispatch
% Missed Installation Apprnts UNE iSDNIUDC/IDSL Non-Dispatch
% Missed Installation Appmts UNE Line Splitting/Sharing Dispatch
% Missed Installation Appmts UNE Line Splitting/Sharing Non-Dispatch
% Missed Installation Appmts UNE Loop + Port Combinations Dispatch
% Missed Installation Appmts UNE Loop + Port Combinations Non-Dispatch
% Missed Installation Appmls UNE xDSL (HDSL. ADSL. and UCLj Dispatch
1% Missed Installation Appmts UNE XDSL (HDSL. ADSL. and UGL) Non-Dlspaleh

Percent Provisioning Troubles
% Provisioning Troubles within X days LNP (Standalone Dispalch
% Provisioning Troubles within Xdays LNP (Standaione) Non-Dispatch
% Provisioning Troubles within X days Local Interconnection Trunks
% Provisionina Troubles within X days Resale Business (Non-Design) Dispatch

% ProVisioning Troubles within Xdays Resale Business (Non-Design) Non-Dispatch
% Provisioning Troubles within Xdays Resale Design Dispatch
% Provisioning Troubles within X days Resale Design Non-Dispalch
% Provisioning Troubles within X days Resale Residence (Non-Design) Dispatch

% Provisioning Troubles within Xdays Resale Residence (Non-Design) Non-Dispalch
% Provisioning Troubles within X days UNE Analog Loop Design Dispatch
% ProVisioning Troubles wilhin X days UNE Analog Loop Deslon Non-Dispatch
% Provisioning Troubles wllhin X days UNE Analoa Loop Non-Design Dispatch

% Provisionino Troubles within Xdavs UNE Analog Loop Non-Desian Non-Dispatch
% Provisioning Troubles within Xdays UNE Analog Loop wiLNP Design Dispatch

Pate/Graulich Declaration

Attachment B
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BellSouth Monthly Performance Summary
AL FL, GA, KY, MS, NC, SC, and TN
Provisioning, Metrics and Submetrics

% Provisioning Troubles within X days UNE Analog Loop w/LNP Design Non-Dispatch

% Provisioning Troubles within X days UNE Analog Loop w/LNP Non-Design Dispatch
% Provisioning Troubles within X days UNE Analog Loop w/LNP Non-Design Non·
Dispatch
% Provisioning Troubles within X davs UNE Digital Loop >- DS1 Dispatch
% Provisioning Troubles within X days UNE Diqital Loop >= DS1 Non-Dispatch
% Provisioning Troubles within X days UNE EELs Dispatch
% Provisioning Troubles within X days UNE EELs Non-Dispatch
% Provisioning Troubles within X days UNE ISDN/UDC/IDSL Disoatch
% Provisioning Troubles within X days UNE ISDN/UDC/IDSL Non-Dispatch
% Provisioning Troubles within X days UNE Line Splitting/Sharing Dispatch
% Provisioning Troubles within X days UNE Une Splitting/Sharino Non-Dispatch
% Provisioning Troubles within X days UNE Loop + Port Combinations Dispatch
% Provisioning Troubles within X days UNE Loop + Port Combinations Non-DispatCh
(Dispatch In)
% Provisioning Troubles within X days UNE Loop + Port Combinations Non-Dispatch
(Switch Based)

% Provisioning Troubles within X days UNE Loop + Port Combinations Non-Dispatch

% Provisioning Troubles within X days UNE xDSL (HDSL, ADSL, and UCL) Dispatch
% ProvIsIoning Troubles within X days UNE xDSL (HDSL, ADSL, and DeL) Non·
Dispatch

Pate/Graulich Declaration

Attachment B

Recovery Time
Icce Avg Recovery iIme Coordinated Customer Conversions (LOupS)
Service Order Accuracy

Service Order Accuracy Resale
Service Order Accuracy UNE-P
ServIce Order Accuracy UN"
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BeliSouth Monthly Performance Summary
AL, FL, GA, KY, MS, NC, SC, and TN
Trunk Group Performance, Metric and Submetric

Trunk Group Performance A g.
run Group Performance Trunk Grou Performance Agg.

Pate/Graulich Declaration

Attachment B
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BellSouth Monthly Performance Summary
Louisiana Only
Billing, Metrics and Submetrics

Billing Invoice Accuracv

Invoice Accuraev Interconnection
Invoice Accuracv Resale
Invoice Accuracy UNE

Billing Invoice Timeliness
Invoice Timeliness Interconnection CABS
Invoice Timeliness Resale CRIS
Invoice Timeliness UNE CRIS

Mean Time to Deliver
IMean Time to Deliver Usage - Regional

Non-Recurring Charge Completeness
Non-Recur Charge Completness Interconnection
Non-Recur CharQe Completness Resale
Non-Recur Charge Completness UNE

Recurring Charge Completeness
Recur Charae Comoletness Interconnection
Recur Charae Comoletness Resale
Recur Charge Completness UNE

Usage Data Delivery Accuracy
IUsage Data Delivery Accuracy

Usage Data Delivery Completeness
IUsage Completeness

Usage Data Delivery Timeliness
IUsage Timeliness

Pate/Graulich Declaration

AttachmentC

OS/23/06 Billing Page 1 of 37
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BellSouth Monthly Performance Summary
Louisiana Only
Bona Fide, Metrics and Submetrics

Pate/Graulich Declaration

Attachment C

Percent Quote Provided
% Quotes Provided within X Business Days 10 Business Davs
% Quotes Provided within X Business Da"" 30 Business Dav><
% Quotes Provided within X Business Days 60 Business Days

Percent Request Processed Within "X- Days
1% New Business Requests Processed within 30 days

05/2312006 Bona Fide Page 2 of 37



BellSouth Monthly Performance Summary
Louisiana Only
Change Management, Metrics and Submetrics

Assocl.ted'Document Timeliness
Associated Document Timeliness ~ R tonal % Documentation nt n Time
Associated Document Timeliness - R lonal % DocomentatioO Sent On Time - Defects. Corrections, etc.

Change Man.",ment Document
IChange Management Document - Regional

Clulnge Mana5ent Notice

Interface OUfilQ(l Notification
Interface OutaQe Notification - Renional CLEe Service Order TimeStam
Interface Oulaae Notification - Reoional Electronic Communications Troubte AnalYsis
Interface Outace Notification - Reaional Electronic Data Interchanae
Interlace Oulaoa Notification - R&QiOnal Local Exchanae Naviaation System
Interface Outs Notification - R ional TelecommuniCations Access Gateway
Interface Outage Notification - R ional Trouble Analysis Facilitation Interf!lC6

Notice nmOliness
INotice Timeliness· Regional

Number Of Defects In Production Re/elfses
Number of Defects In Production Releases· ReQlonal Severi 1
Number of Defects In Production Releases· Reakmal seven 2
Number of Defects In Production Releases· Reaional Seven 3
Number of Defects In ProductiOn Releases· R . nsl Severity 4

Percent Change Requests Accepted Or Rejected WIthin 10 $

% Chan e equests Acce ted or R 'ected Within 10 Days - R ionsl

Percent Change Reouests Rejected
% Chan e R uests .ecled • R ional Cost
% Chanae Reouests Reiected - R ional Indust Direction
el/.. Chan e R uests Re'ected - R ional R ion
% Change Requests Rejected - Regjonal Tachnical Feasibility

Percent Of Cha e Requests Implemented Within 60 Weeks Of Prioritization
% Chan e R uests 1m mented Within 60 weeks Prioritization - R ional T e 4
% Chan R uesls Imp4emented Within 60 weeks Prioritization - ional T 5

Percent Sotrware Errors COITected in '?('" Business OS
% Software Errors Corrected In X Business Da - R ionsl Software Errors Correct in 10 Da
% Software Errors Corrected in X Business Da • R tonal SOftware Errom Correct in 30 Da s
% Software Errors Corrected in X Business Da - Regional SOftware Errors Correct in 45 Os

Software Validation
ISOfWare Valtdation • Regional

PatefGraulich Declaration

Attachment C
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BellSouth Monthly Performance Summary
Louisiana Only
Collocation, Metrics and Submetrics

Arranaement Time
Averane Arrannement Time Phvsical Caaed
Averane Arrannement Time Phvsical CatlAless
Averane Arranaement Time Phvsical Caaeless Extraordinarv
Averaae Arranaement Time Phvsical Intermediate Auament
Avera"" Arranaement Time Phvsical Maior Auament
Averane Arranaement Time PhvSical Minor Auament
Averaae Arranaement Time Phvsical SimDfe Allament
Averaae Arranaement Time Virtual Extraordinarv
Averaae Arranaement Time Virtual Intermediate Auament
Averaae Arranaement Time Virtual Maror Auamenl
Averaae Arranaement Time Virtual Minor Auament
Averaae Arranaement Time Virtual Ordinarv
Average Arrangement Time Virtual Simple Augment

Average Response Time
Averaae Resoonse Time Phvsical Caaed
Averaae Resoonse Time Phvsical Caaeless
Average Response Time Virtual

Percent Missed Due Date
Percent Missed Due Dates Phvsical
Percent Missed Due Dales Phvsical Auament
Percent Missed Due Dates Virtual
Percent Missed Due Dates Virtual Aunment

Pate/Graulich Declaration

Attachment C
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BellSouth Monthly Performance Summary
Louisiana Only
Database Update, Metrics and Submetrics

Percent Database Update Accuracy
% Database Accuracy - Regional Directory Assistance
% Database Accuracv - Reoional DirectolV Listinas
% Database Accuracy - Regional Line Information Database

Percent Loaded by Effective Date
1% NXXlLRNs Loaded by LERG - Regional

Pate/Graulich Declaration

Attachment C
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BellSouth Monthly Performance Summary
Louisiana Only
Maintenance & Repair, Metrics and Submetrics

Pate/Graulich Declaration

Attachment C

Avera e Answer Time
Answer Time - Repair Center UNE I Retail Maintenance nler

C I 7i bl R rtR Ius omer rou e epo ae
ustomer Trouble R~rt Rate 2W Anata Loa DeS'Nn Cis tch

Customer Trouble ROrvlrt Rate 2W Analnn lool"'l Desinn Non-OisNl:tch
Customer Trouble Rennrt Rate 2W Analnn Loon Non-Desion Disnatch
Customer Trouble Root Rate 2W Anal Looo NonwDe&nn Non-D~ch
Customer Trouble Renort Rate Local Interconnection Trunks DisNlItch
Customer Trouble Renorl Rate local InterconnectIon Trunks Non-DislVoIlch
Customer Trouble Rennrt Rate Local Transnnrt (Unbundled lnterofftce Transnnrt' Oisrmtch
Customer Trouble Rennrt Rate Local Transnnrt (Unbundled Interoffice Transnnrt' Non-Disnatch
Customer Trouble ReoortRate Resale Business Disoatch
Customer Trouble ReoortRate Resale Business Non-Disootch
Customer Trouble Renort Rate Resale Centrex Disn::rotch
Customer Trouble ReMrt Rate Resale Centrex Non--Disnatch
Customer' Trouble Re;:;;rt Rate Resale DeSkin Disoatch
Customer Trouble Rennrt Rate Resale Desinn Non-DlsnAtch
Customer Trouble Rennr Rate Resale ISDN Disnatch
Customer Trouble ReMrlRate Resale ISDN Non-Disoatch
Customer Trouble Rennrt Rate Resale PBX Disrulitch
Customer Trouble Renert Rate Resale PBX Non-Disrnrtch
Customer Trouble ReMrt Rate Resale Resklence and BusinesSlPOTSlOisoatch
Customer Trouble Rennrt Rate Resale Restdence and Business iPOTS) Non..oiSDBtch
Customer Trouble Rent' rt Rate Resale Resklence Disnsltch
Customer Trouble Renort Rate Resale Resklence Non-DisMtch
Customer Trouble Rerx' rt Rate UNE Combos - Other Dlsnatch
Customer Trouble RiilV'rt Rate UNE Combos - Other Non-Disootch
Customer Trouble Renrrt Rate UNE Dinital Loon < DS1 Disn::rotch
Customer Trouble Renr rt Rate UNE Oinital Loon < OS1 Non-Disnatch
Customer Trouble R~rt Rate UNE Olallal Loo >- 051 Disnatch
Customer Trouble Renr rt Rate UNE Oinital Loon> OS1 Non-Oisn::rotch
Customer TrOUble Renr rt Rate UNE ISDN Disru:lotch
Customer Trouble Reoort Rate UNE ISDN Non-Disoatch
Customer Trouble Rennrt Rate UNE Line Sharir'\n Oisrnlltch
Customer Trouble Rene rt Rate UNE Line Sharino Non-Disru;atch
Customer Trouble Re;v;-rt Rate UNE Loon+ Port COmbinations DlSD8tch
Customer Trouble Rent'rt Rate UNE Loon + Port CombInations Non-DisNltch
Customer Trouble Rent" rt Rate UNE Other Desir n Oisn::rotch
Customer Trouble Reoort Rate UNE Other Desit' n Non-Disn.<ltch
Customer Trouble ReDQrt Rate UNE other Non-Des~nDisoatch
Customer Trouble Rer;nrt Rate UNE Other Non-Demn Non-OiS-r\;:.tch
Customer Trouble Renr rt Rate UNE Switch Ports Disnatch
Customer Trouble RBOOrt Rate UNE Switch Ports Non·Oisnatch
Customer Trouble Rennrt Rate UNE xDSL HDSL, ADSl, and UCL OlSnatch
Customer Trouble Report Rate UNE xDSL (HDSL. ADSL. and UCL) Non.Dispatch

,~...

M&R Inlert. A /I bl/Ilyec. va a
ess Interface AvailabliliV M&R BOCRISICRIS BST &CLEC
ass Interface AvaHabilitv M&R CLECTAFI CLEC
OSS Interface AvaiiabililV M&R ECTA CLEC
OSS Interface AvailabiliIV M&R LMOS BST &CLEC
ass Interface Availabili M&R LNP BST & CLEC
OSS Interface Availabili M&R MARCH BST &CLEC
ass Interface Availablli M&R OSPCM BST &CLEC
OSS Interface Availabili M&R PREDiCTOR BST &CLEC
OSS Interface Availabirnv M&R SOCS BST &CLEC

0512312006 Maintenance Repair Page 6 of 37
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