
BellSouth Monthly Performance Summary
Louisiana Only
Maintenance & Repair, Metrics and Submetrics

lOSS Interface Availability (M&R) TAFI SST

Mai"tenance Avers06 Duration
Maintenance Avg Duration 2W AnaloQ Looo Desio" Disoatch
Maintenance Ava Duration 2W AnaloG Looo Desion Non-Disoatch
Maintenance Ava Duration 2W Analo Loo Non-Desion Disoatch
Maintenance Ava Duration 2W AnaloQ Looe Non-Oesk:Jn Non·Olspatch
Maintenance Ava Duration Local Interconnection Trunks Disoatch
Maintenance Ava Duration Local Interconnection Trunks Non-Diso8tch
Maintenance Ava Duration local Transoort (Unbundled Interoffice TransDQfU Olsoatch
Maintenance Avo Duration Local Transport {Unbundled Interoffice TranspOrt) Non-Dispatch
Maintenance Ava Duration Resale Business Diso8tch
Maintenance Ava Duration Resale Business Non-Disoatch
Maintenance AVQ Duration Resale Centrex Disoatch
Maintenance Ava Duration Resale Centrex Non-Dispatch
Maintenance Ave Duration Resale Desian Disoatch
Maintenance Ava Duration Resale Desion Non-DisDatch
Maintenance Ava Duration Resale ISDN Dis atch
Maintenance AVQ Duration Resale ISDN Non·Disoatch
Maintenance Ave Duration Resale PBX Disostch
Maintenance Ava Duration Resale PBX Non~Disoatch

Maintenance Ava Duration Resale Residence and Business POTS Disoatch
Maintenance AVQ Duration Resale Resklence and Business (POTS Non-Dispatch
Maintenance Ave Duration Resale Residence Disoatch
Maintenance Ava Duration Resale Residence Non-Disoatch
Maintenance Avg Duration UNE Combos - Other Dispatch
Maintenance Ava Duration UNE Combos - Other Non~Disoatch
Maintenance Av Duration UNE Oi ital Loc < OS1 Disoatch
Maintenance Avg Duration UNE Digital Loop < DS1 Non~Dlspatch

Maintenance Ava Duration UNE Diaitallooo >= DS1 Disoatch
Maintenance Av Duration UNE Oi ltalLoo >= DS1 Non-Dis 3tch
Maintenance Ava Duration UNE ISDN Disoatch
Maintenance Av Duration UNE ISDN Non·Oisoatch
Maintenance Avo Duration UNE Line Sharing Dispatch
Maintenance Ava Duration UNE Line Sharina Non-Disoatch
Maintenance Av Duration UNE LOCD + Port Combinations Discatch
Maintenance Av!=! Duration UNE LOOD + Port Combinations Non-Dispatch
Maintenance Avo Duration UNE Other Desion Disoatch
Maintenance Av Duration UNE Other Desl n Non-DisDatch
Maintenance Avg Duration UNE Other Non~DesignDisnatch
Maintenance Av Duration UNE Other Non·Destan Non-Dispatch
Maintenance AVQ Duration UNE Switch Ports Dispatch
Matntenance Avg Duration UNE Switch Ports Non-Dispatch
Maintenance Ava Duration UNE xDSL HOSL, ADSl, and UCLl Disoatch
Maintenance Avg Duration UNE xDSL (HDSL, ADSL, one UCL) Non-Dispatch

Out of Service> "X" Hours
Out of Service >24 Hrs 2W Analo Loo Desion Disoatch
Out of Service ::.24 Hrs 2W Analog Loop Design Non-Dispatch
Out of Service ::.24 Hrs 2W Analoo Loco Non-Deslan Disoatch
Out of Service >24 Hrs 2W Analoo Loco Non-Desion Non-Dispatch
Out of Service >24 Hrs local Interconnection Trunks Dispatch
Out of service >24 Hrs Loea/lnterconnection Trunks Non-DisDatch
OUI of Service >24 Hrs Local Transoort Unbundled Interoffice Transoort D/soatch
Out of Service ::.24 Hrs Local Transoort Unbundled Interoffice Transoorl) Non~Disoatch
Oul of service >24 Hrs Resale Business Dis alch
Out of Service >24 Hrs Resale Business Non-Disoateh
Out of Service >24 Hrs Resale Centrex Dispalch
Out of Service >24 Hrs Resale Centrex Non~Dlspatch
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Out of Service >24 Hn; Resale Deskm Disoatch
Out of service >24 Hrs Resale Design Non-Oisnatch
Out of Service >24 Hrs Resale ISDN Disoatch
Out of Service >24 Hrs R.esale ISDN Non-Oisoatch
Out of Service >24 Hrs Resale PBX Disoatch
Out Of Service >24 Hrs Resale PBX Non-Dispatch
Out of Service >24 Hrs Resale Residence and Business (POTS) Disnatch
Out of Service >24 Hrs Resale Residence and Business (POTS) Non-Disoalch
Out of Service >24 Hrs Resale Residence O;sDstch
Out of Service >24 tirs Resale Residence No~Dispatch

Out of Service >24 Hrs UNE Combos - Other Disoatch
Out of Service >24 Hrs UNE Combos - Other Non-DisDatch
Out of Service >24 Hrs UNE 0' ital Loop c::: DS1 Dis tch
OUt of Service >24 Hrs UNE Olailal Loco < DS1 Non-Discatch
Out of Service >24 Hrs UNE Oi ital Loop >1: OS1 Dispatch
Out of Service >24 Hrs UNE Digital Loop :>= OS1 Non.Disoatch
Out of Service >24 Hrs UNE ISDN Disoatch
Out of Service >24 Hrs UNE ISDN Non-Disoatch
Out of Service >24 Hrs UNE Line Sharina Oisoatch
Out of Service >24 Hrs UNE Line Sharina Non-Disoatch
Out of Service >24 Hrs UNE Loop + Port Combinations Dispatch
Out of Service >24 Hrs UNE Loop + Port Combinations Non-Disoatch
Out of Service >24 Hrs UNE Other Desion Disoatch
Out of Service >24 Hrs UNE Other Oesi n Non-Dispatch
Out of Service >24 Hrs UNE Other Non-Desion Dispatch
Out of Service >24 Hrs UNE Other Non-Desi n Non-Disoatch
Out of Service >24 Hrs UNE Switch Ports Disoatch
Out of Service >24 Hrs UNE Switch Ports Non-Disoatch
Out of Service >24 Hrs UNE xDSL HDSL, ADSL, end UCU Discatch
Out of Service >24 Hrs UNE xOSL (HOSL, ADSL, and UCL) Non-Dispatch

P.rcent Missed Repair Appginlm.nls
Missed Reoalr ADDmts 2W AnaloQ Loao Desian Disoatch
Missed Repair Appmts 2W AnalOQ Loop Desian Non-Dispatch
Missed Reoair Anomts 2W Analol=j LOOD Non-Desion Disoatch
Missed Repair Aoomts 2W Analoc Loop Non-Desion Non~DisD8tch

Missed Repair APomts Local Interconnection Trunks DIsoatch
Missed Reoair Aoornts Local Interconnection Trunks Non-Disoatch
Missed Reoair AODmts Local Transoort (UnbUndled Interoffice Transoort) Dis atch
Missed Repair Appmts Local Transport <Unbundled IntBfoffice Transnort\ Non-Disoatch
Missed Reoair Anomts Resale Business Disoatch
Missed Reoair Aoomts Resale Business Non-Disoatch
Missed Repair Appmts Resale Centrex DisDateh
Missed Reoair Aoomts Resale Centrex Non-Disoatch
Missed Reoair AoomlS Resale Desion Disoatch
Missed Recair Aoomts Resale Desion Non-Disoatch
Missed Repair ADomts Resale ISDN Dispatch
Missed Repair Appmts Resale ISDN Non-Dispatch
Missed Reoair ADomts Resale PBX Disoatch
Missed Reoaif Aoomts Resale PBX Non-Dispatch
Missed Repair Appmts Resale Residence and Business (POTS) Disoatch
Missed Reoair ADomts Resale Residence and Business POTS) Non-Disoatch
Missed Reoalr Aopmts Resale Residence Dis atch
Missed Reoair Apomts Resale Residence Non.Dispatch
Missed Recall' Appmts UNE Combos· Other Oisoatch
Missed Reoair Aoomts UNE Combos - Other Non-Disoatch
Missed Repair Appmts UNE Diaitalloop < OS1 Disoatch
Missed Reoair Anomts UNE Dlaital Looo < OS1 Non-Disoatch
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Missed Repair Aoornts UNE DiailallooO;'- OS1 Olsoatch
Missed ReDalr Apomts UNE Diaital Loop >= 0$1 Non-Disoatch
Missed Reoak Aoomts UNE ISDN Disoatch
Missed Reoair Aoomts UNE ISDN Non-Disoatch
Missed Repair AOlJmts UNE Line Sharin Dispatch
Missed Repair Appmts UNE line Sharin Non-Dispatch
Missed Reoair Aoomts UNE LOOD + Port Combinations Dr-match
Missed Repair Acomts UNE Loon + Port Combinations Non-Drsootch
Missed Repair Aoomts UNE Other Deskm Dispatch
Missed Repair Appmts UNE Other DesiQn Non-Dispatch
Missed Repair Acomts UNE Other Non-Desion Disoatch
Missed Repair Aoomts UNE Other Non-Desion Non-Disoatch
Missed Reoak Aopmls UNE Switch Ports Oisoalch
Missed Reoair Aoomts UNE Switch Ports Non-Disnatch
Missed Reoair Aoomts UNE xOSl tHOSl, ADSl, and UCl Disoatch
Missed Repair Appmts UNE xOSl (HOSl, AOSl, and UCl Non-Dispatch

Percent Repeat Troublfils within OX" days
% R t Trbls w/in 30 days 2W Analoa LOOD Desion Disoatch
% Rot Trbls wltn 30 days 2W Analo Loop Design Non~Dispatch

% Rpt Trbls wlin 30 days 2W Anal"" loop Non-Desion Disoatch
% Rot Trbls w/in 30 days 2W Analoa LOCD Non-Desion Non-DiSDatch
% Rot Trbls w/in 30 days Local Interconnection Trunks Disoatch
% Rot Trbls wlin 30 days Locallnterconneetion Trunks Non-Dispatch
% R t Trbls w!ln 30 daYS Local Transoort (Unbundled Interoffice Transoort) Disoatch
% Rot Tfbls w/in 30 days Local Transoort (Unbundled Interoffice Transoort) Non-Dispatch
% Rot Trbls w/in 30 davs Resale Business Dis tch
%, Rot Tr!)ls w/in 30 days Resale Business Non-Disoatch
% Rot Trbls w/in 30 days Resale Centrex Disoatch
% Rot Trbls w/in 30 davs Resale Centrex Non-Dispatch
% Rot Trbls wlin 30 days Resale Desion DiSDatch
% Rot Trbls w/in 30 davs Resale Desian Non~Disoatch

% Rpt Trbls w/in 30 days Resale ISDN Discatch
% Rpt Trbls w/ln 30 dayS Resale ISDN Non~Dispatch

% Rot Trbls w/in 30 days Resale PBX Disoatch
% Rot Trbls w/in 30 days Resale PBX Non-DisDatch
'% Rpt Trbls w/in 30 dayS Resale Residence and Business (POTS) Disoatch
% Rpt Trbls w/in 30 days Resale Residence and Business (POTS) Non-Dispatch
% Rot Trbls w/in 30 days Resale Residence Disoatch
% Rpt Trbls w/in 30 days Resale Residence Non.Disoatch
°10 Rot Trhls w/in 30 davs UNE Combos - Other Dispatch
% RDt Trbls w/in 30 davs UNE Combos - Other Non-Disoatch
% Rpt Trbls wFon 30 days UNE Oioitallccp < OS1 Oisoalch
% Rpt Trbls w/ln 30 days UNE O~ itallccp < OS1 Non-Oisoatch
% Rpt Trbls w/in 30 daYS UNE Dioital LooD)- DS1 Disoatch
% Rot Trbls w/in 30 days UNE Olaltal Loop)- OS1 Non-Disoatch
% Rpt Trbls w/in 30 days UNE ISDN Dis 8tch
% Rot Trbls wltn 30 davs UNE ISDN Non-Disoatch
% Rot Trbls wlln 30 davs UNE Line Sharin DisDatch
% Rpt Trbls wlin 30 days UNE Une Sharing Non-Disoatch
% Rot Trbls w/in 30 days UNE Loop + Port Combinations Disoatch
% Rot Trbls w/in 30 days UNE Looo + Port Combinations Non~Disoatch

0/1) Rot Trbls wlin 30 days UNE Other Desion Disoatch
% Rot Trbls w/in 30 davs UNE Other Design Non-Dispatch
% Rot Trbls w/in 30 days UNE Other Non~DesianDisoatch
% Rot Trbls w/in 30 days UNE Other Non~OesianNonpDisoatch
1)/" Rpt Trbls w/in 30 days UNE Switch Ports Dispatch
% Rpt Trbls w/in 30 days UNE Switch Ports Non~Djspatch
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% R t Trbls wlin 30 da UNE xDSL HDSL, ADSL, and UCL Dis tell
% Rpt Trbts w/in 30 days UNE xDSl (HDSl, ADSL. and UCL) Non-Dispatch

Response Interval
OSS Response Interval M&R CRIS
ass Resoonse Interval M&R CRIS
ass Response Interval M&R CRIS
ass Resoonse Interval M&R DLETH
ass Response Interval M&R DLETH
OSS Response Interval M&R DLETH
OSS Resoonse Interval M&R DLR
OSS Resoonse Interval M&R DLR
OSS RespOnse Interval M&R DLR
OSS Resoonse Interval M&R LMOS
OSS Resoonse Interval M&R LMOS
ass Response Interval M&R LMOS
OSS Response Interval M&R LMOSUPD
OSS Response Interval M&R LMOSUPD
ass Resoonse Interval M&R LMOSUPD
OSS Resoonse Interval M&R LNPGATEWAY
ass RespOnse Interval M&R LNPGATEWAY
ass Response Interval M&R LNPGATEWAY
ass Resoonse Interval M&R MARCH
ass Response Interval M&R MARCH
ass Response Interval M&R MARCH
ass Resoonse Interval M&R NIW
ass Response Interval M&R NIW
OSS Response Interval M&R NIW
ass Resoonse Interval M&R OSPCM
ass Resoonse Interval M&R OSPCM
OSS Response Interval M&R OSPCM
OSS Response Interval M&R PREDICTOR
ass RespOnse Interval M&R PREDICTOR
ass Resoonse Interval M&R PREDICTOR
ass Response Interval M&R soes
ass Resoonse Interval M&R soes
OSS Response Interval (M&R) SOCS
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PateiGraullch Declaration
Attachment C

Acknow/ed ement Completeness
Acknowled e Messa e Com leteness EOI
AcknolNled e Message Completeness TAG

Acknowl ment Timeliness
Acknowled Messa e Timeliness EDI
Ackno\NIedge Messa e Timeliness TAG

Firm Order Confirmation Reject Completeness
FCC & Re' Res Comp Full Mech 2W AnalOQ Lao Desi n
FOe & Re" Resa Como Fullv Mech 2W Analoc Loop Non-Deslon
FOC & Re' Resp Comp Fullv Mach 2W Anal"" Loop w/lNP - Desion
Foe & Re" Resa Como Fullv Mech 2W Analoa LOOD w/INP - Non-Desion
FOC & Rei Resp Camp Fully Mech 2W Anal"" Loop wlLNP - Desion
FCC & Rei Reso Como, Fullv Mech 2W Analoa LOOD wlLNP - Non-Desion
FOC & Re' Resp Comp ,Fullv Mach INP (Standalone
FCC & Rei Resp Como, Fullv Mech LNP (Slandalonel
FOC & Rei RasD Como I Fullv Mach Local Interconnection Trunks
FOC & Rei Resp Camp (Fullv Mach Local Transport (Unbundled Interoffice Transportl
FCC & Rei Resa Como I Fullv Mach Resale Business
FCC & Rei Resp Camp IFullY Mach Resale Centrex
FCC & Rei Resa Camp Fullv Mach Resale Design
FOC & Rei Rase Como Fully Mech Resale ISDN
FOC & Rei Reso Como Fullv Mach Resale PBX
FOe & Rei RasD Como Fully Mech Resale Residence
Foe & Rei Resa Como Fully Mech UNE Combos - Other
FOC & Rei Resp Camp Fullv Mech UNE Di ilal Loop < 051
FOC & Rei Resa Como Fully Mech UNE DioitallooD >= OS1
FOC & Re' Res Com Fullv Mach UNE ISDN
FOe & Rej ResD Como Fullv Mech UNE Line Sharino
FOC & Re' ResD Camp Fullv Mach UNE LODD + Port Combinations
FOC & Rei Res Comp Fully Mach UNE Loaa w/LNP
FOC & Re' Resa Como Fully Mach UNE Other Desian
FOC & Re' ResD Como Fullv Mech UNE Other Non-Desion
FOC & Rei Res Com Fullv Mech UNE Switch Ports
FOe & Re' Rese Come Fully Mech UNE xDSL HDSL, ADSL, and UCLl
FOC & Re' Resn Como Non Mech 2W Analoo Loon DesIo"
FCC & Re' Resp Como Non Mech 2W Analoa LOOD Non-Desion
FOe & Re' Resp Comp (Non Mechl 2W Analoo Loon w/lNP - Desion
FOe & Re' Resa Como (Non Mech) 2W Analoe LooD w/lNP - Non-Desicln
FOC & Re' Resp Comp (Non Mech 2W Analoo Looo wlLNP - Desian
FOC & Re' Resa Como INon Mach 2W Analoa LOOD wlLNP - Non-Destan
F&;-& Rei Resp Camp Non Mech INP Standalone)
FOC & Re Resa Como Non Mech LNP Standalone)
Foe & Re' Resp Comp NonMech Local Interconnection Trunks
FOC & Re' Resa Como NonMech Local Transoort Unbundled Interoffice Transoort)
FOe & Re' ResD Como Non Mech Resale Business
FOC & Rej Resa Como Non Mech Resale Centrex
FOC & Re' Resp Comp Non Mach Resale Desl n
FCC & Rei Resp Camp Non Mech Resale ISDN
FOe & Re' ResD Como Non Mach Resale PBX
FOC & Re' Rasp Comp Non Mach Resale Residence
Foe & Re' Rese Como Non Mach UNE Combos - Other
FOe & Rei Resp Com Non Mech UNE DiQitai Loop < DS1
FOC & Re' Resa Como Non Mech UNE Diaital LOOD:>= OS1
FOC & Re' Resp Comp Non Mach UNE ISDN
FCC & Re' Resa Como Non Mech UNE Line Sharina
FOe & Re' Resp Comp Non Mech UNE Loo + Port Combinations
FOC & Rei Resa Como Non Mach UNE Loop w/LNP
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FOC & Rei Reso COmo INon Meell UNE Other Desian
FOC & Rei Raso ComD (Non Mech UNE Other Non-Desian
FOC & Rei Resn Camp Non Mech UNE Switch Ports
Foe & Rei Rosa Como Non Mach UNE xDSl (HDSl, ADSl, and UCll
FOC & Rei Res Com Partial Mech 2W Analoa loop Des;"n
FOC & Rei Resp Comn Partial Mech 2W Anakla LOOD Non-Desion
FOC & Re' Reso Como Panial Mach 2W Analo looo wllNP - Desian
FOC & Rei Resp Comp Partial Mach 2W Analoa loop w/lNP - Non-Des;"n
FOe & Re' ResD Como Partial Mech 2W Analoa LOOD w/lNP . Desion
FOC & Rei Rasp Comp Partial Mach 2W An.loa loop wllNP - Non-Des;"n
FOC & Re' Rese Como Partial Meell INP (Slandalone)
FOC & Re' Reso Como PartiaJ Meell lNP (Slandalone
FOC & Re' Resn Comp Partial Mech Local Interconnection Trunks
FOe & Re' Resp ComD Partial Mech Local Transoort (Unbundled Interoffice Transoortl
FOC & Re' Resp Comp IPartial Mech Resale Business
FOC & Rei Rese Como, Partial Mech Resale Centrex
FOC & Rei Resp Comp ,Partial Mech Rosale Desian
FOC & Re' Resn Comp ,Partial Mech Resale ISDN
FOe & Reo Rasp Comp I Partial Mech RosalePBX
FOC & Rei Resp Comp ,Partial Mach Resale Residence
FOC & Re' Reso COmo, Partial Mach UNE Combos - Other
FOC & Rej Resp Comp ,Partial Mach UNE Digital Loo < OS1
FOC & Rei Resn Comn, Partial Mech UNE Dioilal looo >- DS1
Foe & Re" Rasp Comp I Partial Mach UNEISDN
FOC & Re' Reso Como, Partial Meoh UNE Line Shanng
FOe & Rei ResD Como Partial Mech UNE LOOD + Port Combinations
FOC & Rei Reso Como Partial Meeh UNE looo w/lNP
FOC & Rei Resp Como Partial Mech UNE O1her Desian
FOC & Rei Res Com Partial Mech UNE Other Non-Desien
FOC & Rei Reso Como Partial Mech UNE Swltell Pons
FOC & Rej Resp Comp (Partial Mech) UNE xDSl (HDSl, ADSl, and UCl)

Firm Order Confirmation Timeliness
Foe Timeliness FullY Meell 2W Analoa LOOD Desion
FOe Timeliness Fully Meell 2W Analog Lnoo Non~Desi n
FOe Timeliness Fully Mech 2W Analoa looo w/lNP - Desian
FOe Timeliness Fully Meell 2W Anal"" loo w/lNp· Non·DesiQn
FOe Timeliness Fully Mech 2W Analoc LOOD w/LNP . Desion
FOe Timeliness Fully Mech 2W Analoa looo w/lNP - Non-Desian
Foe Timeliness FullY Mech INP (Standalone
FOe Timeliness (Fullv Mach lNP (Slandalonel
FOe Timeliness Full" Mech Local Interconnection Trunks
Foe Timeliness FullY Mech Local Transport {Unbundled Interoffice Trans art
FOe Timeliness Fullv Mach Resale BuSiness
FOe Timeliness Fullv Mech Resale Centrex
FOe Timeliness Fully Meoh Resale Desion
FOe Timeliness Fully Meoh Resale ISDN
Foe Timeliness Full" Mech Resale PBX
FOe Timeliness Fully Mech Resale Residence
FOC Timeliness (Fully Meeh UNE Combos - Other
FOG Timeliness Fullv Mach UNE Oi ital LOOD < OS1
Foe Timeliness Fully Mach UNE Diailal loap >= DS1
FOe Timeliness Fullv Mach UNE ISDN
FOe Timeliness Fully Mach UNE Line Sharin
FCC Timeliness FtJlv Meoh UNE loop +Pan Coml>nations
FOe Timeliness Fully Mach UNE loao w/lNP
FOe Timeliness Fully Mech UNE Oth", Desian
FOe Timeliness Fullv Mech UNE Other Non-Desion
FOe Timeliness Fully Meehl UNE S.-tell Ports
Foe Timeliness Fully Meehl UNE xDSL IHDSl, ADSl, and UCl
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Foe Timeliness Non Mech\ 2W Analoc Looo Desion
FOC Timeliness (Non Meehl 2W Analoa Loao Non-Desion
FOC Timeliness Non Mech 2W Analoa LOOD w/lNP - Desio"
FOC Timeliness Non Mach 2WAnalo LOOD wllNP - Non~De5j n
FOC Timeliness Non Mech 2W Analon Loon w/LNP - Desinn
FOG Timeliness Non Mech 2WAnalo Loco w/LNP • Non-Desion
FOe Timeliness Non Mech INP ISlandalone
FOe Timeliness Non Mach LNP (Standalone)
FOC Timeliness Non Mech Local Interconnection Trunks
FOC Timeliness Non Mech Local Transoort (Unbundled Interoffice TranSDort
FOC Timeliness Non Mech Resale Business
FOC Timeliness Non Mech\ Resale Centrex
FOe Timeflness Non Meehl Resale Desian
FOe Timeliness Non Mach Resale ISDN
FOe Timeliness Non Mech Resale PBX
FOC Timeliness Non Mech Resale Residence
FOC Timeliness Non Mech UNE Combos - Other
FOe Timeliness Non Mech UNE Diaital LOOD < OS1
FOe Timeliness Non Mach UNE Dloltal LOOD >- DS1
Foe Timeliness Non Mech UNE ISDN
FOC Timeliness (Non Mech UNE Una Shari
FOC Timeliness (Non Mach UNE Loon + Port Combinations
FOe Timeliness Non Mech UNE Looo w/LNP
FOe Timeliness Non Mech UNE other Desian
FOe Timeliness Non Mech UNE Other Non-Desian
FOC Timeliness Non Mech UNE S\<Vitch Ports
FOe Timeliness Non Mech UNE xDSL HDSL, ADSL, and UCL
Foe Timeliness Partial Mech 2W Analoo LOOD Desk,"
FOe Timeliness Partial Mach 2W Anakxl Loon NonRDesion
FOe Timeliness Partial Mech 2W Analoa looo w/lNP - Desian
FOe Timeliness Partial Mech 2W AnaloD loon wllNP • Non·Desi n
FOe Timeliness Partial Mach 2W Analoo Looo wlLNP - Desion
FOe Timeliness Partial Mech 2W Analoa lOOD wllNP - Non·Desi n
FOe Timeliness Partial Mech INP Standalone)
FOe Timeliness Partial Mech LNP (Standalone)
FOC Timeliness Partial Mech Local Interconnection Trunks
FOe Timeliness Partial Mach local Transnort (Unbundled Interoffice Transport)
FOe Timeliness Partial Mech Resale Business
FOe Timeliness Partial Mech Resale Centrex
FOe Timeliness Partial Mech Resale Desion
FOe Timeliness Partial Mech Resale ISDN
FOC Timeliness Partial Mech Resale PBX
FOe Timeliness Partial Mech Resale Residence
FOe Timeliness Partial Mech UNE Combos - other
FOe Timeliness Partial Mech UNE Oi ital I.00D < OS1
FOC Timeliness Partial Mach UNE Dinital Loon >- DS1
Foe Timeliness Partial Mech UNE ISDN
FOe Timeliness Partial Mech UNE Line Sharinn
FOe Timeliness Partial Mach UNE Loo + Port Combinations
FOe Timeliness Partial Mech UNE Loon w/LNP
FOe Timeliness Partial Mach UNE Other Desion
FOe Timeliness Partial Mach UNE Other Non-Desion
FOe Timeliness Partial Mech UNE Switch Ports
FOC Timeliness (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Percent Flow·Throu h
Flow Throu h Business
Flow Throu h Residence
Flow Throu h UNE
LNP Flow Thro h A ra ate
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[LN[i§w Through summary

Percent ReJected Service Reouest
Percent Reject Service Reouest (Fullv Mech 2W Analoa Looo wllNP ~ Desian
Percent Reiect Service Reauest (Fullv Mach 2W Analoa Loao wllNP - Non-Desian
Percent Reject Service ReQuest Fullv Mech IN? Standalone)
Percent Relect Service Reauest FUlly Me<;h Local Interconnection Trunks
Percent Reiect Service Reauest Fullv Mech Local TransDort Unbundlecllnteroffice Transoort
Percent Re'ect Service Roouest Fullv Mech Resale Centrex
Percent Reiect Service ReQuest Fully Mech Resale DesiQn
Percent Re'ect Service Reauest Fullv Mech Resale ISDN
Percent Re'ect Service Re U9St FUliv Mech Resale PBX
Percent Re'ect Service Reouest Fullv Meeh UNE other Desian
Percent Re'ect Service Re uest Fullv Mech UNE SIMIch Ports
Percent Re eel Service Reauest NonMech 2W Analoa LOOD w/lNP - Desian
Percent Reiect Service Re<l uest Non Meeh Resale Desi n
Percent Re'ect Service Reauest Non Mech Resale ISDN
Percent Re'ect Service ReQuest Non Mech UNE Line Sharino
Percent Re'ect Service Reauest NonMeeh UNE Other Desian
Percent Reiect Service Reouest Non Mech UNE SIMIch Ports
Percent Reiect Service Reauest Partial Mech) 2W Analoa LooD w/lNP - Desian
Percent Reiect Service Reauest Partial Meeh 2W Analoa Loao w/lNP - Non-Desian
Percent Reiect Service ReQuest Partial Meeh INP Slandalone}
Percent Reiect Service Reauest Partial Mach Local Interconnection Trunks
Percent Relect Service Reauest Partial Mech Local Transport Unbundled Interoffice Transoort}
Percent Reiect Service Reouest Partial Mech Resale centrex
Percent Reiect Service Reauest Partial Mech Resale Desion
Percent Reiect Service Renuest Partial Me<;h Resale ISDN
Percent Reieet Service Reauest Partial Meeh Resale PBX
Percent Reiect Service ReQuest Partial Mech\ UNE Other Desi n
Percent Reiect Service Reauest Partial Mech) UNE Switch Ports

Reject Interval
Reject Interval Fullv Meeh 2W AnalOQ Lao Desi n
Reiect Interval Fullv Mech 2W Analoo LooD Non-Deslon
Reiect Interval FUlly Mach 2W Analoa Loco w/lNP - Desion
Reiect Interval Fullv Meeh 2W Analoo Loco wllNP - Non-Deslon
Reiect Interval Fullv Meeh 2W Analoa LoaD w/LNP - Desion
Reiect Inlerval Fully Meeh 2W Analoa Loop w/LNP ~ Non-Des! n
Reiect Interval Fuilv Mach INP (Standalone)
Reiect Interval Fullv Mech LNP (Standalone
Reiect Interval Fuilv Mach Local Interconnection Trunks
Reiect Interval Fullv Meeh Local Transoort Unbundled Interoffice Transoort}
Reieet Interval Fullv Mach Resale Business
Reiect Interval Fullv Mech Resale Centrex
Reiect Interval Fullv MeCh Resale Desion
Reiect Interval Fullv Mech Resale ISDN
Reiect Interval Fuilv Mech Resale PBX
Reiect Interval Fullv Mech Resale Residence
Reject Interval Fullv Meeh UNE Combos - Other
Reiect Interval Fullv Meeh UNE Dlailal Loao < DS1
Reiect Interval Fullv Meeh UNE Dlallal Loao > DS1
Reiect Interval Fullv Me<;h UNE ISDN
Reiect Interval Fuily Mach UNE Line Sharina
Reject Interval Fully Mach UNE Loop + Port COmbinations
Reject Interval Funv Mech UNE LoaD w/LNP
Re'ect Interval Fully Mech UNE Other Desian
Re'ect Interval Fullv Mach UNE Other Non-Desion
Re ect Interval Fully Mech UNE Switch Ports
Re'eet Interval Fullv Meeh UNE xDSL (HDSL, ADSL, and UCL

Pate/Graulich Declaration
Attachment C
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Pate/Graulich Declaration

Attachment C

Reiect Interval Non Meeh 2W Anal"" Loon Deslnn
Re'ect Interval NonMech 2W AnalOCl LO(}[J Non-Desi n
Re"ect Intarval NonMech 2W Anal"" Loon wllNP - Deslon
Re'ect Interval NonMech 2W Analnn Loon wllNP - Non-Desinn
Re'ect Interval Non Mech 2W AnalM-LoOn w/LNP • Desl"n
Re"ect Interval Non Mach 2W Analnn Loon wlLNP - Non-Des;""
Re'eet Interval Non Mech INpiStandalonel
R~ect Interval Non Mech LNP Standalone\
Re'eet Interval Non Mech Locallntef'connection Trunks
RAieet Interval Non Mech Local TransrYlrt IUnbundlecllnteroffice Transnnrt
RAiaet Interval NonMeeh Resale BusIness
R~ect Interval Non Mech Resale Centrex
~ect Interval NonMech Resale Desi n
Fi"'eellnterval Non Mech Resale ISDN
Roleelinterval Non Mach Resale PBX
R9fect Interval Non Mech Resale Residence
Raieet Interval Non Meeh UNE COmbos - Other
Rpject Interval Non Mech UNE Dioital Lo"" < DS1
R9iecllntervailNon Mech UNE Di ltal Lonn >- DS1
Reiect Interval Non Mech UNEISDN
~ct Interval Non Mech UNE Line Sharin
Reiect Interval Non Mech UNE Loon + Port Combinations
Re;ect Interval Non Mech UNE Loo w/LNP
Reiect Interval Non Mech UNE Other Desinn
ROlec! Interval Non MeehlUNE Other Non·Desion
Reiect Interval Non Mecll\UNE Switch Ports
~ect Interval Non Mech UNE xDSLiHDSL ADSL, and UCl
Reiect Interval Partial Mech 2W Analoo Loon-Oeslnn
Relect Interval Partial Mech 2W Analon Loon Non-Desion
R~ect Interval Partial Mech 2W Analo Looo wllNP • DesiOn
Reject Interval Partial Mech 2W Analon Lonn w/lNP - Non--Desinn
Reiect Interval Partial Mech 2W Analoc Loon wlLNP - Desi n
Reject Interval Partial Mech 2W Anal"" Loon w/LNP - Non-Deslan
Retect Interval Partial Mach INP IStandalone'
~ect Interval Partial Mach LNP (Standalone
ReJect Interval Partial Mech Local Interconnection Trunks
Reiect Interval Partial Mach Local Transnnrt -iUnbundled Interoffice TranSAArt\
REilect Interval Partial Mach Resale Business
Reiect Interval Partial Mech Resale Centrex
R9iect Interval Partial Mach Resale DesiOn
RAiect Interval Partial Mech Resale ISDN
RP.iect Interval Partial Mech Resale PBX
Rliti!Ct Interval Partial Mech Resale Residence
RAiect Interval Partial Mech UNE COmbos - Other
R9lect Interval Partial Mech UNE DiCital Looa < DS1
RAiect Interval Partial Mech UNE Dlnital Looo >= DS1
Re'ect Interval Partial Mech UNE ISDN
RAiact Interval Partial Mach UNE Line Sharinn
Reieel Intervat Partial Mech UNE LOOD +- Port Combinations
R~iect Interval Partial Mech UNE Loon wlLNP
ROlecllnlerval Partial Mech UNE Other Desk n
~ect Inlerval Partial Mech UNE Other Non-Des! n
ROlecllnterval Partial Mech UNE Switch Ports
Reject Interval (Partial Mech UNE xDSUHDSL, ADSL, and UCL)

. F.'rm Ord C nfirmationServ;c IenqUIry I er 0

Service IMu,';; w/lSR Foe UNE xDSL ADSL,HDSL,UCL
Service~wi LSR FOC UNE-UDF
Service Inquiry wI LSR FOC Unbundled Interoffice Transport

05/23/2006 Ordering Page 15 of 37



BellSouth Monthly Performance Summary
Louisiana Only
Ordering, Metrics and Submetrics

Spood ofAnswer
ISpeed of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER

Pate/Graulich Declaration

Attachment C
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Average Response Time & Response Interval

Pate/Graulich Declaration

Attachment C

OSS Response Interval Pre-Orderine ATLAS-DID +4 Sees RNSEDI
OSS Response Interval Pre-Ordering ATLAS-DID +4 Sees RNSTAG
OSS Response Interval Pre-Orderine ATLAS-DID +4 Sees ROSEDI
OSS Response Interval Pre-Orderine ATLAS-DID +4 Secs ROSTAG
OSS Resoonse Interval Pre-Orderine ATLAS-MLH +4 Secs RNSEDI
OSS Response Interval Pre-Orderillll ATLAS-MLH +4 Sees RNSTAG
OSS Response Interval Pre-Ordering ATLAS-MLH +4 Sees ROSEDI
OSS Resoonse Interval Pre-Orderine ATLAS-MLH +4 Sees ROSTAG
OSS Response Interval Pre-Orderine ATLAS-TN +4 Sees RNS LENS
OSS Response Interval Pre-Ordering ATLAS-TN +4 Sees RNSTAG
OSS Response Interval (Pre-Orderina ATLAS-TN +4 Sees ROS LENS
OSS Response Interval (Pre-Orderine ATLAS-TN +4 Sees ROSTAG
OSS Response Interval Pre-Ordering COFFIIUSOC - OASISBIG +4 Sees RNS LENS
OSS Response Interval Pre-Orderine COFFIIUSOC - OASISBIG +4 Sees ROSLENS
OSS Response Interval Pre-Orderine CRSECSRL-CRSACCTS +4 Sees RNSLENS
OSS Resoonse Interval Pre-Orderine CRSECSRL-CRSACCTS +4 Sees RNSTAG
OSS Response Interval Pre-Orderine CRSECSRL-CRSOCSR +4 Sees . ROS LENS
OSS Response Interval Pre-Orderine CRSECSRL-CRSOCSR +4 Sees ROSTAG
OSS Response Interval Pre-Orderine DSAP-DDI +4 Sees RNS LENS
OSS Response Interval Pre-Orderina OSAP-DDI +4 Sees RNSTAG
OSS Response Interval Pre-Orderlne DSAP-DDI +4 Sees ROSLENS
OSS Response Interval Pre-Ordering DSAP-DDI +4 Sees ROSTAG
OSS Response Interval Pre-Orderina PSIMS/ORB - OASISBIG +4 Secs RNSEDI
OSS Response Interval Pre-Orderine PSIMS/ORB - OASISBIG +4 Sees RNS LENS
ass Resoonse Interval Pre-Ordering PSIMS/ORB - OASISBIG +4 Sees RNS TAG I
OSS Response Interval Pre-Orderine PSIMS/ORB - OASISBIG +4 Secs ROSEDI I
OSS Resaonse Interval Pre-Ordering PSIMS/ORB - OASISBIG +4 Sees ROSLENS
OSS Response Interval Pre-Orderine PSIMS/ORB - OASISBIG +4 Sees ROSTAG
OSS Response Interval Pre-Ordering RSAG BY AOOR +4 Sees RNS LENS
OSS Resoonse Interval Pre-Ordering RSAG BY ADDR +4 Sees RNSTAG
OSS Response Interval Pre-Ordering RSAG BY ADDR +4 Secs ROS LENS
OSS Response Interval Pre-Ordering RSAG BY ADDR +4 Sees ROSTAG
OSS Response Interval Pre-Orderine RSAG BY TN +4 Secs RNS LENS
OSS Response Interval Pre-Ordering RSAG BY TN +4 Sees RNSTAG
OSS Response Interval Pre-Orderine RSAG BY TN +4 Sees ROSLENS
OSS Response Interval (Pre-Ordering) RSAG BY TN +4 Sees ROSTAG

Electronic Response TIme
IElectronic Loop Makeup

Interface Availability
OSS Interface Availability Pre-Ordering ATLAS/COFFI BST &CLEC
OSS Interface Avallabllltv .Pre-Orderine BOCRIS/CRIS BST&CLEC
OSS Interface Availability Pre-Ordering BOCRIS BST& CLEC
OSS Interface Availabilitv Pre-Orderlna DOE BST &CLEC
OSS Interface Availability (Pre-Ordering DOM CLEC
OSS Interface Availability Pre-Ordering DSAP BST & CLEC
OSS Interface Availabilitv Pre-Orderina EDI CLEC
OSS Interface Availability Pre-Orderine LENS CLEC
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OSS Interface Availabili " Pre-Orderina LEO CLEC
OSS Interface Availabili '1 Pre-Ordering LESOG GLEG
OSS Interface Availabili " Pre-Orderina LNPGATEWAY CLEC
OSS Interface Availabili '1 Pre-Ordertng PSIMS CLEC
OSS Interface Availabilitv ' Pre-OrdertnQ ROS SST
OSS Interface Availability Pre-Ordertng RSAG SST &CLEC
OSS Interface Availability, Pre-Orderinc SGG (COG) CLEC
OSS Interface Availabilitv ' Pre-Orderinc SOCS SST &CLEG
OSS Interface Availabilitv Pre-Ordering SOG CLEC
OSS Interface Availability Pre-OrderingI SONGS SST &CLEC
OSS Interface Availability (Pre-Ordering) TAG CLEC

Manual Response Time
IManual Loop Makeup

PateiGraulich Declaration

Attachment C
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Pate/Graulich Declaration

Attachment C

CompJefon Nolie. IntervalI

Av Cm Notice Intvl Mach 2W Anal loo Desi < 10 Circuits
A Cm Notice lotvl Mach 2W Ana loo Desl n >- 10 Circuits

Avn emn Notice Intvl Mach 2W Analon Loon Non-Desinn DiSnAlch < 10 Circuits

Avo emn NobC(:llntvl Mech 2W Analon Loon Non-Desinn Disn;lItch >= 10 Circuits

Ava Cmo Notice Intvl Mech 2W Analoa Loon Non-Desion Non-Oisnatch lDisnatch In) < 10 Circuits

Av'" em'" Notice Intvl Mech 2W Analoa loo'" Non-Des;"n Non·Dis"""tch lDisoatch In' >:= 10 Circuits
Ava emo Notice Intvl Mech 2W Analo Looo wllNP • Desion < 10 Circuits

A'1n em'" Notice InM Mach 2W MClinn loo'" w/lNP - Desion >= 10 Circuits

Av'" em'" Notice InM Mach 2W Analo'" Looo w/lNP - Non-Deslnn Disnalch < 10 Circuits

Av"" emn Notice Intvl Mech 2W Analon Loo'" w/lNp· Non-Oesinn Disl'\Atch >= 10 Circuits

Avn emn Notice Intvl M9ch 2W Analon Loon w/lNP· Non_De<:.inn Non·Disnatch 100sru:>tch In\ < 10 Circuits

Avn Cmn Notice Intvl Mach 2W Anall\n Loon w/INP· Non-Deslnn Non-Disru:>tch IDisnatch In\ >= 10 Circuits

Av'" em" Notice Intvl Mech 2W Analoo Loor! wfLNP - Deslon < 10 Circuits

Avn emn Notice Inlvl Mech 2W Analon Loon wllNP - Desinn >= 10 Circuits

Alln Cmn Notice Intvl Mech 2W Anall\n Loon w/LNP - Non-Desinn Disnatch <: 10 Circuits

Avn Cmn Notice InM Mach 2W Analon Loon w/LNP - Non-Desinn Disnalch >= 10 Circuits

Avn emn Notice lntvl Mech 2W Analon Lotln w/LNP - Non+Desinn Non-DisN:lt,..h fDio:natch In' < 10 Circuits

Avo emn Notice Intv! Mech 'lIN Analoo Loon wllNP - Non-D9sinn Non·DisNltch fDi~tch In\ >- 10 Circuits
Av-"-CmnNotice Intvl Mech 2W Anaion-lOO;;;-wIN? . DeSlnn < 10 Circuits

Ava emn Notice Intvl Mech 2W Analoo loon w/NP . Desinn >- 10 Circuits

Av" Cm" Notice Intvl Mech 2W Analoo Looo w/NP . ~«m·Desion Dis"''''''tch < 10 Circuits

Avn Cmn Notice Inlvl Mech 2W Analon loon w/NP . Non-Desinn Disnatch >: 10 Circuits

Avo emn Nolk:e Inlvl Mach 2W Analno Loon w/NP - Non-Desion Non-Di"llstch IDisNlIlch In\ < 10 Circuits

Avn Cmn Notk:e Intvl Mech 2W Analon Loon w/NP - Non-Desinn Non·OiSMItch (Di5f\l11tch In\ >'" 10 Circuits
Av Cm Notice In!VI Mach INP Standalone <: 10 Circuits
Av Cm Notice Intvl Mech INP Standalone >- 10 Circuits
Av Cm NotiCe Inlvl Mech LNP Standalone <; 10 CU"cuits
Av Cm Notice Intvl Mech LNP Standalone >- 10 Circuits

Avn Cmn Notice Intvl Mech Local Transnort {Unbundled Interoffice Transl'V'Jrt\ <; 10 Circuits

Avn Cmn Notice Intvl Mech local Transnort {Unbundled Interoffice Transnnrt\ >= 10 Circuits
i..vnCmnNotice Inlvl Mach ResalB Business <: 10 Circuits
Avn Cmri-Notice Intvl Mach Resale Business >- 10 Circuits
Av Cmn Notice Inlvl Mach Resale Centrex < 10 Circuits
Av Cm Notice InM Mech Resale Cenlrex > 10 Circuits
Av Cm Notice lnlvl Mech Resale Desi n < 10 Circuits
Al/oCm Notice InM Mach Resale Desion >- 10 Circuits
Av Cm Notice Intv! Mach Resale ISDN <: 10 Circuits
Av em Notice Intvl Mech Resale ISDN >- 10 Circuits
Av Cm Notice Intv! Mech Resale PBX <: 10 Circuits
A-;;;; em;:;"Notice Intvl MElch Resale PBX >- 10 Circuits
A~ em;:;"Notice Intvl Mech Resale Residence <: 10 Circuits
A-;;;; C,:n;:;-Notice Intv! Mech Resale Residence> 10 Circuits
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Av Cm NotiCEt Intvl Mech UNE Combos - Other Dis teh <: 10 Circuits
AVQ Cmo Notice Intvl Mech UNE Combos - Other Disoatch >- 10 Circuits

AVQ Cmp Notice Intvl Mech UNE CombOs - Other Non~DisDatch (Disoatch In) <. 10 CirtUUs

Ava Cmn Notice 10M Mech UNE Combos - Other Non-DisDatch iDisnatch In) >= 10 Circuits
Av Cm Notice InM r.Aech UNE O· ital Lao < OS1 ..; 10 Circuits
Av Cm Notice Intvl Mach UNE D° italloo <. OS 1 >= 10 Circuits
A Cm Notice InM Mech UNE O· ital Loo >- OS 1 <: 10 Circuits
Ava CmD Notice InM Mech UNE O· italloo >; OSl > 10 Circuits
Av Cm Notice Intvl Mech UNE ISDN <: 10 Circuits
Av Cm Notice lotvt Mach UNE ISDN :>- 10 Circuits
Avg Cmp Notice lotvt Mech UNE Una Sharin <: 10 Circuits
Av Cm Notice Intvl Mech UNE Line Sharing :> 10 Circuits

Avg Cmp NotiCe Intvl Mach UNE Looo + Port CombinatIOns Di!ID!llch <: 10 Circuits

Ava Crno Notice lntv! Mech UNE Loop + Port Combinations Disoatch >= 10 Circuits

Ava Crne Notice Intvl Mech UNE loop + Port Combinations Non-Disoatch (Dispatch In) < 10 Circuits

Avg Crnp Notice lntvl Mech UNE Loop + Port Combinations Non-DisDatch (Dispatch In) >= 10 CircuIts

Ava Cmo Notice Intvl Mech UNE LOOD + Port Combinations Non-Dispatch (Switch Based\ < 10 Circuits

Alia Cmo Notice Intvl Mach UNE Looo + Port Combinations Non-Oisoatch (Swltch Based) >= 10 Circuits

Ava erno Notice Intvl Mech UNE Looo + Port Combinations Non-Disoatch < 10 Circuits

Ava Crne Notice Inwl M~h UNE LOaD + Port Combinations Non-Disoatch >= 10 Circuits
Av Cm Notice Intvl Mach UNE Other Desi n < 10 Circuits
AvaCm Notice Intv! Mech UNE Other Desion >= 10 Circuits
Ava erno Notice Intvl Mech UNE other Non-Des' n < 10 Circuits
Ava Crno Notice Intv! Mech UNE Other Non-Desion > 10 Circuits
Avg Crnp Notice I01vl Mech UNE Switch Ports < 10 Circuits
Av Cmp Noticelntvl MIlch UNE Switch Ports >- 10 Circuits

Ava Crne Notice lolvl Mech UNE xDSL IHDSL, ADSL and UCLl < 10 Circuits

Ava Crno Notice Intvl Mech UNE xDSL IHDSL, ADSL, and UCLl >= 10 Circuits
Ava emp Notica Intvl Non-Mech 2W Analoo loop Desi n < 10 Circuits
Ava Cmo Notice Intvl Non-Mech 2W An;:r;loa Loop Desion >= 10 Circuits

AVQ Crno NoUce InM Non·Mech 2W Analoo Loop Non-Desian Disoatch <: 10 Circuits

AVQ Cmp Notice Intvl Non-Mech 2W Analoo loop Non-Deslan Disoatch >= 10 Circuits

Ava Crno Notice Intvl Non-Mach 2W Analoa LOaD Non-Desion Non-Disnatch lDisDatch In) <: 10 Circuits

Alia Crno Notice Intvi Non-Me<;h 2W Analoa LOOD Non-Desion Non-OiSnR.tch (Disoatch In' >-10 Circuits

Ava erno Notice Intvl Non-Mach 2W Analoa Looo w/lNP - Desian < 10 Circuits

AVQ f'..mp Notice Intvl Non-Mech 2W AnatoQ lOOD w/INP - Desinn >- 10 Circuhs

Ava erno Notice Intvl Non-Mech 2W Analoa Looo w/INP - Non-Desion Disnatch < 10 Circuits

Ava erno Notice Intvl Non-Mech 2W Analoa loon wJINP - Non-[}f;isjan Disnatch >= 10 Circuits

Ava Crne Notice Intvl Non-Mach 2W Analog Loop wJlNP - Non-Desian NOf'l-Disoalch (Dispatch In) <: 10 Circuits

AVQ Cmp Notice Intvl Non-Mach 2W AnatoQ Loop wJINP - Non-Design Non-Disnatch lOisN'ltch In) >= 10 Circuits

Ava Cmo Notice Intvl Non-Mach 2W Analoa LOOD wJLNP - Desian <: 10 Circuits

Ava erno Notice Inlvl Non-Me<;h 2W Analoa LoopwJLNP - Desion >= 10 Circuits

Pate/Graulich Declaration

Attachment C
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AVQ Cmp Notice InM Non-Mach 2W Analoq Loop wlLNP - Non-Oesten Discatch .,; 10 Circuits

Avq Cmn Notice Intv! Non·Mec;h 2W Analoo Loop w/LNp· Non-DesiQn Disoatch >= 10 Circuits

AV(J ernp Notice Inlvl Non-Mech 2W Analoa Looo w/LNP - Non-Desion Non-Dispatch (Disoatch In) < 10 Circuits

Ava emp Notice lolvl Non-Mech 2W Analoa Loop wlLNP - Non·Desion Non-Disoatch (Disoatch In}::Om 10 Circuits

Alia emp Notice Intvl Non-Mech 2W Analoo Loop wIN? • Desion < 10 Circuits

Ava emp Notice InM Non~Mech 2W Analoo Loop wIN? • Desion >= 10 Circuits

Avq Cmo Nolice InM Non-Mech 2W Analog Loop wIN? • Non·Design Dispatch < 10 Circuits

Ava emo Notice Inlvl Non-Mach 2W Analoa loon wIN? - Non-Desion Disoatch >= 10 Circuits

AVQ emp NotiCe Intvl Non-Mach 2W AnalOQ Looo wlNP - Non-DesiQn Non-Oisoatch lDisoatch In} < 10 Circuits

AVQ Cmp Notice InM Non-Mach 2W Analoq Loop wlNP - Non-Desion Non-Dispatch (Disoatch In) >= 10 Circuits
Av Cm Notice Intvl Non-Mech INP Standalone < 10 Circuits
AVQ Cmp Notice InM Non-Mach INP Standalone C>_ 10 Circuits
Avo Cmp NotiCe InM Non-Mach LNP Standalone < 10 Circuits
Ava Cmp Notice lntvl Non-Mech LNP Standalone >- 10 Circuits
Avq Cmp Notice lntvl Non-Mech Locallnlerconnection Trunks

Ava Cmp Nolice Inlvl Non-Mach Local Transport (Unbundled InteroffICe Transoort) < 10 Circuits

AVQ Cmo NoliCe Inlvl Non-Mach Local Transnnrt (Unbundled Interofftce Transport) c>= 10 Circuits
Av Cm Notica Intvi Non-PIo'1ech Resale Business < 10 Circuits
AvoCm Notice Intvl Non-Mech Resale Business :;,. 10 Circuits
AVQ Cmp Notice InM Non-Mach Resale Centrex < 10 Circuits
AVQ emp Notice Intv! Non-MeCh Rasale Centrex :;,.= 10 Circuits
Avo Cmp Notice 10M Non·Mech Resale Desion < 10 Circuits
Avo Cmp Notice lntvl Non-MeCh Resale Desion :;,."" 10 Circuits
Avo Cmp Notice Intvl Non Mech Resale ISDN < 10 Circuits
Ava Cmp Notice Intvl Non-Mech Resale ISDN :;,. 10 Circuits
Av Cm Notice Inlvt Non-Mech Resale PBX < 10 Circuits
AvgCm Notice Inlvl Non-Mach Resale PBX ;>- 10 Circuits
Av Cm Notice Intvl Non-Mech Resale Residence < 10 Circuits
Av Cm Notice Intvl Non-Mech Resale Residence >= 10 Circuits

~ya Cmp Notice Intvl Non-Mach UNE Combos - Other Disoateh < 10 Circuits

AVQ Cmp Notice Intvl Non-Mach UNE Combos· Olher Disoatch >= 10 Circuits

A'll:! Cm[J Notice In,,!.1 Non-Mech UNE Combos - Other Non-Disoatch (Dispatch In) < 10 Circuits

Avo Cm!) Notice Intv! Non-Mech UNE Combos - Other Non-Oi!matetl (Disoatch In\ >= 10 Circuits
Ava Crnp Notice InM Non-Mech UNE Di ital Loa < 0$1 < 10 CIrCuits
Ava Cmp NotiCe Intv! Non-Mach UNE Dioitallooo <: OS1 >'" 10 Circuits
AVQ Cmp Notice Intvl Non-Mech UNE DiQital Loop >- OS1 < 10 Circuits
AVQCm Notice InM Non Mech UNE Diaital Loop >= OS1 > 10 Circuits
Ava Cmp Notice InM Non-Mech UNE ISDN <: 10 Circuits
Ava Cmp Notice lnM Non-Mach UNE ISDN > 10 Circuits
Avg Cmp Notice lntvl Non-Mech UNE line SharinQ < 10 Circuits
AVQCm Notice InM Non-Mech UNE Une Sharino >= 10 Circuits

A'lQ Cmp Notice Intvl Non-Mech UNE Loop '+ Port Combinations Dispatch": 10 Circuits

Ava Cmp Notice Intvl Non-toAech UNE Loop + Port Combinations Dilmstctl >= 10 Circuits

Ava Cmo Notice InM Non-Mech UNE loon" Port Combinations Non-Disoalch fDisnatch In) < 10 Circuits

Avo Cmp Notice Intvl Non-Mech UNE LoaD + Port Combinations Non-Disoatch (Disoatch In) >= 10 Cir"Cuils

Avq Cmp NoJi.<:e lnt'll Non-Mach UNE Loop + Port Combinations Non-Dispatch (Switch Based) <: 10 Circuits ,"-_._-

PatelGraulich Declaration

Attachment C
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AVQ Cmo Nolice Int'll Non-Mach UNE LOOD + Port Combinations Non-Dispatch (SwitCh Based) >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Non·Disoalch < 10 Circuits

Alia erno Notice Intvl Non-Mech UNE LOOD + Port CombinatiOns Non-Disoatch >= 10 Circuit1)
Av em Notice Inlvl Non-Mech UNE Other Deslon < 10 Circuits
Ava erno Notice Inlvl Non-Mech UNE Other De . n >- 10 Circuits
Ava erno Notice Inlvl Non-Mech UNE Other Non-Des' n < 10 Circuits
Ava erno Notice Inlvl Non·Mech UNE Other Non Design >= 10 Cil'Cuits
Av em Notice lnlvl Non-Mech UNE Switch Ports < 10 Circuits
AVQCm Notice 10M Non Mech UNE Switch Ports :> 10 Circuits

Avg emo Notice Intvl Non-Mech UNE xDSllHDSL, ADSL, and UCU < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE xDSL (HOSL, ADSL. and UCL) >= 10 Circuits

Coordinated Customer Conversion Intetval

eee Interim Number Portabili INp· Loo
ocaumerOClllY -oop

Held Order Intetval
Held Order InM & Mean 2W Analo loo Desi n < 10 Circuits
Held Order Intvl & Mean 2W Ana/oo Looo Desion >- 10 Circuits
Held Order Intvl & Mean 2W An loo Non~De ' n < 10 'rcuils
Held Order Int\ll & Mean 2W Analoo LOOD Non-Desicm >- 10 Circuits
Held Order tntvl & Mean 2W Anatoa Loop w/lNP -Desion < 10 Circuits
Hekl Order Intv! & Mean 2W Anatoa Loop w/lNP - Desion >= 10 Circuits

Held Order lntvl & Mean 2W Analoo Loop w/lNP - Non-Deskin < 10 Circuits

H81d Ord8r Intvl & Mean 2W AnalOQ Loop w/lNP - Non-Dosian >- 10 Circuits
Held Order Inlvl & Mean 2W Anal loo w/LNP - Des n < 10 Circuits
Held Order Intvl & Mean 2W Analo Loo wlLNP - Desi n >= 10 CircuIts

Held Order Intvl & Mean 2W Analoo Looo w/LNP - Non-Desion < 10 Circuits

Held Order Intvl & Mean 2W Analoa loop w/lNP - Non-Desion >= 10 Circuits
~9r?er Intvl & Mean 2W~AnaJoclloop w/Np· DesiQn < 10 Circuits
Held Order Intvl & Mean 2W AnaJoa loop w/NP - Df:tsian >= 10 Circuits

~~rder_lntvl& Mean 2W Anakxl Loopw/NP - Non-Desicln < 10 Circuits

Held Order lntvl & Mean 2W Analoa loop w/NP - Non-Deskin >= 10 Circuits
Held Order Intvl & Mean /NP Standalone < 10 Circuits
Held Order Intvl & ""ean INP Standalone >- 10 Circuits
Held Order Intvl & Mean LNP Standalone < 10 Circuits
Held Order lntvl & Mean lNP Slandaklne >- 10 Circuits
Held Order Intvl & Mean Local Interconnection Trunks

Held Order Intvl & Mean Local Transport (Unbundled InteroffICe Transnnn\ < 10 C'lrcUftS

Held Order Intvl & Mean Local Transomt (Unbundled Interoffice Trans-ocr!) ;:.= 10 Circuits
Held Order InM & Mean Resale Business <; 10 Circuits
Hl;lld Order InM & Mean Resale Business ;:.- 10 Circuits
Held Oreler Intvl & Mean Resale Centrex < 10 Circuits
Held Order InM & Mean Resale Centrex >- 10 Circuits
Held Order InM & Mean Resale Df:tsian < 10 Circuits
Held Order Intvl & Mean Resale Desian ;:.= 10 Circuits
Hekl Order Intv! & Mean Resale ISDN < 10 Circuits
Held Order Intvl & Mean Resale ISDN >- 10 Circuits
Held Order Intvl & Mean Resale PBX < 10 Circuits
Held Order Intvl & Mean Resale PBX >- 10 Circuits
Held Order Intvl & Mean Resale Residence < 10 Circuits
Held Order lntvl & Mean Resale Residence >- 10 Circuits
Held Order Intv! & Mean UNE CombOS· Other < 10 Circuits
Held Order Intv! & Mean UNE Combos - Other >= 10 Circuits
Held Order InM & Mean UNE Di italloo < DS1 < 10 Circuits

Pate/Graulich Declaration

Attachment C
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Held Order Intvl & Mean UNE Oi "tal Loa < OS1 >= 10 Circuits
Held Order lot'o'l & Mean UNE Digital Loo >= OS1 < 10 Circuits
Held Order 10M & Mean UNE Oi ital Loa >- OS1 >- 10 Circuits
Held Order Intvl & Mean UNE ISDN < 10 Circuits
Held Order Intvl & Mean UNE ISDN > 10 Circuits
Held Order Intvl & Mean UNE Line Shari < 10 Circuits
Held Order Intvl & Mean UNE Line Sharina > 10 Circuits
Held Order Intvl & Mean UNE LoaD + Port Combinations < 10 Circuits
Held Order tntv! & Mean UNE Loop + Port Combinations > 10 Circuits
Held Order Intvl & Mean UNE Other Desion < 10 Circuits
Held Order Intvl & Mean UNE Other Desl n >= 10 Circuits
Held Order 10M & Maan UNE Other Non Des' n < 10 Circuits
Held Order Intv! & Mean UNE Other Non-Des' n >- 10 Circuits
Held Order lntvl & Mean UNE Switch Ports < 10 Circuits
Held Order Intvl & Mean UNE Switch Ports >= 10 Circuits

Held Order Intv! & Mean UNE xDSL IHDSL, ADSL. and UCLl < 10 Circuits

Held Order Intvl & Mean UNE xDSL (HDSl. ADSL, and UCL) >= 10 Circuits

Hot Cur Timeliness
CCC - Hoi Cuts Tim@linessCOORDINATEDTIMESPECIFIC SL1
eec -Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC Sl2
cee - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC, SL1)
eee -Hot Cuts Timeliness COORDINATED, TIME SPECIFIC SL2

eee Hot Cuts Timeliness UNBUNDLED COPPER LOOP, COORDINATED, NON-TIME SPECIFIC

Jeopardy Notice Interval
% Jeopardv Moeh 2W Analo L.oo Des· n
% Jeopardy Moeh 2W AnalOQ Loop Non-Desion
% Jeo ardy Moeh 2W AnaloQ Loop w/lNP Desian
% Jeopardy Mech 2W AnaloQ Loop w/lNP - Non-DesiQn
% Jeopardy Moeh 2W AnalOQ Loop wlLNP - Desion
% Jeopardy Meeh 2W ArIa'loQ Loop wlLNP • Non-DeSiQn
% Jeopardy Meeh 2W AnaloQ Loop w/NP - Desion
% Jeopardy Meeh 2W Analoa Loop wiN? - Non-DeSKin
% Jeopard Meeh INP (Standalone
% Jeopan: Meeh L.N? Standalone
% Jeo Meeh Local Interconnection Trunks
% Jeo sr Moeh Local Ttans rt Unbundled Interoffice Trans rt
% JeODard Meeh Resale Business
% Jeopardy Meeh Resale Centrex
% Jeopardy Meeh Resale Desion
% Jeo ardv Meeh Resale ISDN

-.- .

% Jeo ard Meeh Resale PBX
% Jeo rd Mech Resale Residence
%Jeo rd Meeh UNE Combos - other
%J. rd Meeh UNE Oi italloo <: OS1
%Jeo rdv Meeh UNE Di ital Loa >- DS1
%Jeo ard Meeh UNE ISDN
% Jeo rd Meeh UNE line Sharin
%Jeo ard Meeh UNE loco + Port Combinations
%Jeo rd Meeh UNE other Des! n
% Jeooardv Me<:h UNE Other Non~Des· n
% Jeooardv Meeh UNE Switch Ports
% Jeopardy Meeh UNE xDSL HDSL, ADSL. and UCll
%Jeo rdy within 48 Hours Moeh 2W Analog Loop Des· n
%Jeo rd within 48 Hours Moeh 2W Analo loo Non-Desl n
% Jeo ard within 48 Hours Moeh 2W Analo Loo w/lNP - Des· n
% .kIopardv within 48 Hours Meeh 2W Analo Looo w/lNP - Non-Des· n
% Jeooard within 48 Hours Meeh 2W Analo Loo wlLNP - Desion
% JeoDardv within 48 Hours Mech 2W Analo Lao wllNP - Non·Oesi n
% rd within 48 Hours Meeh 2W Anal Loo wlNP - Desion
% Jeopardv within 48 Hours Meeh 2W Analoo Loco w/NP - Non~D&sion
% Jeopardv within 48 Hours Moeh IN? (Standalone)
% Jeooardv within 48 Hours Meeh LNP Standalone
% Jeooardv within 48 Hours Meeh Locallnterconne<:tion Trunks

PateJGraulich Declal'atlon

Attachment C
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% Jeonard" within 48 Hours rvtech Local Tran"""rt IUnbundled Interoffice Tr8n8......rt)
% Jeo rei within 48 Hours Mach Resale Business
% Jeo ard within 48 Hours Mech Resale Centrex
% Jeonara:;-within 48 Hours Mech Resale Des' n
% Jeanar~within 48 Hours r.Aech Resale ISDN
% JeOnar~jthjn 48 Hours Mech Resale PBX
% Jeooardv-within 48 Hours Mech Resale Residence
% Jeo rei within 48 Hours Mech UNE Combos - Other
% Jeo ard within 48 Hours Mech UNE Ital Loco < DS1
% Jeo ard within 48 Hours Mech UNE . ital Loo ;,. 051
%Je~within 48 Hours Mach UNE ISDN
%Je~within 48 Hours Mech UNE Une Shari
% Jeo r~within 48 Hours Mech UNE loo +Port Combinations
% Jeo rd within 48 Hours Mach UNE Olher Des' n
% Jeo rd within 48 Hours Mech UNE Other Non-Des! n
% Jeo within 48 Hours Mech UNE Switch Ports
"10Je~within 48 Hours Mech UNE xDSL HDSL, ADSl, and Vel
Je~lntElrval Mach 2W Ar'Ia~Loo Des' n
Je~lnterval Mech 2W Anal Loo Non·Desi n
Jeo;;a Interval Mech 2W Ana Leo w/INP· Des' n
Jeona~lnterval Mech 2W AnaiM Loa w/INP· Non-De-si n
JeOfliITiVlnterval fvt8ch 2W AnaIMLoOrlwILNP· Deslc1n
J ard Interval tv1ech 2VI/ AnaiQii"LonnwlLNp· Non-oQsion
J ard Interval Mech 2W Analo Lo w/NP • Desien
Jeo ard Interval Mach 2W Analo Leo w/Np· Non·Desl n
Jeo ard Interval M&ch INP Standalone
Jeor;ar~lnterval Mech LNPfStandakme
Jeo---nardVlnterval "-"ech Local Interconnection Trunks
Je~lnterval Mech Local Tran rt Unbl.lndled Interoffice Trans rt
IJ~-Interval Mach Resale Business
JtlonardvInterval Meoch Resale Centrex
Je~Interval Mech Resale oeSinn
JQ~Interval Mech Resale ISDN
JeonardVInterval Mech Resale PBX
J80MrdVInterval Mech Resale Residence
JeoAArdv Interval Mech UNE Combos· Other
Jeo ard Interval Mach UNE Oiilital Loon < DS1
Jeo ard Interval Mech UNE 0' italLoo >- DS1
Jeo;;rd Interval Mech UNE ISDN
Jeo ard Interval Mach UNE Line Sharin
JeonardVlnterval Mech UNE L + Port Combinations
JeonardvInterval Mach UNE Other DesTr'n
Je~r~ Interval Mach UNE Other Non-Des; n
JeOMrdVInterval Mach UNE Switch Ports
JeorU:.-ravlnterval Mach UNE xDSL HDSL, ADSL, and ucLf
LNP Apply TriggfH'

LNP Pel"Cenlage of Time BellSouth Applies the 1D-Digit Trigger Prior to the LNP Order Due Date LNP

LNP Disconnect Timeliness Non Trigger

LNP Average Disconnect Timeliness Interval & Disconnect Timeliness Interval Distribution Non Trigger LNP

lNP Missed Installation Appointments

IN % Missed Instell mts LNP Stan lone Dis tCh < 10 Circuits
LNP % Missed Install :AJmmts LNP StandalonefDlSMtch >- 10 Circuits

LNP % Missed Install Aonmts LNP (Standalone) Non·Oisnatch < 10 Circuits

LNP % Missed InstaH Annmts LNP IStandalone) Non·Disnatch >- 10 Circuits
LNP % Missed InstalTAlYlmts UNE LoonwlLNP DisMtch < 10 Circuits
LNP % Missed Install AMrnts UNE Loon wILNP Disnatch >= 10 Circuits

LNP % Missed Install Annmts UNE Loon w/lNP Non--Disl"Jatch < 10 Circuits

LNP % Missed Install Appmts UNE LOOp wILNP Non-Dispatch >= 10 Circuits

Pate/Graulich Declaration

Attachment C
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LNP Percent Out of Service - SMS
ILAP Percent OUt of Service Less i han 66 Minutes lNP
Ord C pi tI I telveler om • on n
aCI2W Analo Loo oe"n[)is tch < 10 Circuits
OCI2W Analo Loo De, n Dis etch >- 10 Circuits
OCI2W Analo Loo Des· n Non-Dis tch < 10 CirCuits
OCI2W Anal LOO DesiOn Non-DiS alch >- 10 Circuits
OCI 2W Anal Loo Non-Des! n Dis atch < 10 CiI'Cuit$
OCI2WAna Loo Non Des! n Dis atch >- 10 Circuits

OCt 2W AnaloCl Loon Non-Desion Non·[)jsnatch lDisDAtch In\ < 10 Circuits

OCI2W Analoo Loon Non-Desian Non·Disoatch lDisoatch In' >= 10 Circuits
OCl2WAnai Loo w/lNP - Desion DisDatch <:: 10 Circuits
OCI 2W Analo Loo w/lNP - Des! n Dis Ich >- 10 Circuits
OCl2W Anal Looo w/lNP • Deslon Non-Disoatch < 10 Circuits
OCI 2w Ana Loo w/INP Des! n Non Dis tch >::: 10 Circuits
OCI 2W Analo Loo wllNP - Non-Desi n Dis tch < 10 Circuits
OCI ?W Anal Loo w/INP ~ Non-Desian Disoatch >= 10 Circoos

~~w Analog Loop wllNP - Non-Desion Non-DiSrl:'Ilch (OisnAtch In) < 10 Circuits

DCI 2W Analoo Loon w/lNP Non-Desion Non-Di!':Datch (Disnatr:.h In) >= 10 Circuits
OCI 2W Analoo Loon wlLNP - Deshin DisMtch < 10 Circuits
DCI 2W AnalOl'I Loon w/lNP ~ Des! n Dis tCh >= 10 Circuits
OCI 2W Analoc Looo wlLNP • Desi n Non-Dis atch < 10 ifCuils
OCI 2W Analoo Loon wlLNP - Deslan Non-Disoalch >= 10 Circuits
OCI 2W Analo Looo w/LNP - Ncn·Desian Disoatch < 10 Circuits
OCI 2W Anal Loo w/LNP ~ Non-Des! n Dis alch >- 10 Circuits

OCI2W Analnn Loon w/LNP - Non-Desien Non-DiSnAtch lQjsl'lstCh In} < 10 Circuits

OCI 2W Analoo Loon w/lNP Non-Des' n Non-Di~tch tDiSnRtch In} >= 10 Circuits
OCI 2W Analoo LOOD w/NP - Desi n Dis tch < 10 Circuits
OCI 2W Analoo Loon w/NP - [)esion Dis tch >= 10 Circuits
OCI 2W Analoa Looo wIN? Desion Non·Di teh < 10 Circuits
OCI 2W Analoc Looe w/NP - Desion Non-Oi tch >- 10 Circuits
DCI 2W Analoa LOOD w/NP - Non-Desion Oisoatch < 10 Circuits
OCI 2W Analoo Looo w/NP· Non-Desion Disoatch ;>;:: 10 Circuits

OCI 2W Analoo Loop w/NP - Non Desion NonwO\sDatch (Disoatch In) < 10 Circuits

OCI 2W Analnn Loa w/NP Non-Desilm Non-Disnatch {Disrmtch In} >= 10 CirCl,lits
OCIINP Standalone Dis tch < 10 Circuits
OCIINP Standalone Dis 8tch >- 10 Circuits
aCllNP Standalone Non-DisDalCh < 10 'n::uils
OCIINP Standalone Non-Disoalch > 10 Circuits
OCILNP Standalone Disoatch < 10 Circuits
OCllNP Standalone 0; ch> 10 Circuits
OCILNP Standalone Non-O! tch < 10 Circuits
OCILNP Standalone Non-Dis atch> 10 Circuits
OCI Local Interconnection Trunks

~~_a.rTranSDOrt (Unbundled Interoffice TranSDOrtl Oisoalch < 10 Circuits

DCI Local TransDOr! (Unbundled Interoffice T(ansoort) Disoatch >- 10 Circuits

DCI Local Transoor! IUnbundled Interoffice Transoort) Non--Disoatch <: 10 Circuits

OCI Local Transoort (Unbundled InteroffICe Transoort) Non-DisDatch >= 10 Circuits
DCI Resale Bl,lsiness Disoatch < 10 Circuits
OCI Resale Business DisoatCh >= 10 Circuits
OCI Resale Business Non-Dis atch < 10 Circuits
OCI Resale Business Non--Dis tch >.. 10 Circuits
DCI Resale Centrex Dis teh < 10 Circuits
OCI Resale Centrex Dis atch :- 10 Circuits
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bel Resale Centrex Non-Dis tch ..: 10 Circuits
OCI Resale Centrex Non-OlSr'ateh >- 10 Circuits
OCI Resale Desi n Di atch < 10 Circufts
DCI Resale Des· n OiMAtch >= 10 Circuits
OCI Resale DeSiM Non,Dis ch < 10 Circuit5
Del Resale Desi n Non-Olsnatch >= 10 Circuits
OCI Resale ISDN Dis lch < 10 Circuits
OCt Resale ISDN Dis alch >= 10 Circuits
OCt Resale ISDN Non-Di tch < 10 Circuits
OCI Resale ISDN Non-Dis tch >= 10 Circuits
OCI Resale PBX Ois atch < 10 Circuits
OCI Resale PBX Dis tch >- 10 Circuits
OCI Resale PBX Non-Ois lch < 10 Circuits
OCI Resale PBX Non·Dis tch >= 10 Circuits
OCI Resale Residence Dis tch < 10 Circuits
OCI R0i58Ie Residence Dis Ich >Oi: 10 Circuits
OCI Resale Residence Non-Dis tch < 10 Circuits
OCI Resale Residence Non-Dis tch ::- 10 Circuits
DCl UNE Combos - Other Dis;;;tch < 10 Circuits
OCI UNE Combos - Other Di~teh :>- 10 Circuits
OCI UNE Combos - Other Non-D~chlbiSMtCh111"'< 10 Circuits
DCI UNE Combos - Other Non-DiSiiAi"chlDfsrultch lri"'>- 10 Circuits
OCI UNE Oi italloo < DS1 Dis tch 0:: 10 Circuits
DCI UNE Oi ital loo < DS1 Dis atch >- 10 Circuits
Gel UNE Di italloo 0:: DS1 Non-Dis teh 0:: 10 Circuits
eCI UNE Di ital Loa < OS1 Non-Dis atch:> 10 Circuits
eCI UNE" Di italloo >'" 051 Dis atch 0:: 10 Circuits
OCI UNE ~ital Loa;;->- DS1 Di~Ch >- 10 Circuits
DCI UNE ~ital Loa :>- OS1 NonwDis eh < 10 Ch-cults
DCI UNE Di italloo >= OS1 NonwDis tch >- 10 Circuits
OCI UNE ISDN Dis tch ..: 10 Circuits
OCI UNE ISDN ol'Sr' tch >= 10 Circuits
OCI UNE ISDN Non O~ch 0:: 10 Circuits
OCI UNE ISDN Non-Dis;:;;tch > 10 Circuits
DCI UNE Line Sharirv;-OiSMtch 0:: 10 Circuits
OCI UNE Line Sharina-Dis~tch >- 10 Circuits
OCI UNE line SharinoNon-Dl"SMtch < 10 Circuits
OCt UNE Line Sharin Non-Dis tch >= 10 Circuits
OCI UNE loo + Port Combinations Dis tch 0:: 10 Circuits
OCI UNE LoO;;-+ Port Combinations Dis teh >= 10 Circuits

OCI UNE Loo" + Port Combinations Non-Disnateh lDisnlltch Inl 0:: 10 Circuits

OCI UNE loon + Port Combinations Non-DisDatch /Dis~tch In\ >- 10 Circuits

OCI UNE loo'" + Port Combinations Non-Oisnateh /Switch Based\ < 10 Circuits

OCI UNE Loo'" + Port Combinations Non-Disoatch (Switch Based\ >'" 10 Circuits
OCI UNE loo + Port Combinations Non-Oi tch ..: 10 Circuits
OCI UNE Loo + Port Combinations Non-Dis tch >- 10 Circuits
OCI UNE Other Desi n Dis atch < 10 Circuits
OCI UNE Other Deslnn ()j;Oatch :>- 10 Circuits
OCI UNE other DeSkln Non-D~< 10 Circuits
OCI UNE Other Desi n Non-Dis teh >- 10 Circuits
OCI UNE Other Non-Desi n Dis alch <; 10 Circuits
OCI UNE Other Non-Desi n Dis atch >- 10 Circuits
DCI UNE Other Non-Oesi n Non·Dis teh 0:: 10 Circuits
DCI UNE other Non-Desi n Non-Dis Ich > 10 Circuits
OCI UNE Switch Ports D~atch < 10 Circuits
OCI UNE Switch Ports Dis ten :> 10 Circuits
OCI UNE Switch Ports Non-Dis tch..: 10 Circuits
DCI UNE Switch Ports Non-D~ tch ;>- 10 Circuits
DCI UNE xDSL With Conditionin Dis tch < 10 Circuits
oel UNE xOSl With Conditlonin ();s tch >- 10 Circuits
OCI UNE xDSL With Conditioni Non-Dis atch": 10 Circuits
OCI UNE xDSL With Conditio~Non-D~tch>- 10 Circuits
OCI UNE xOSL Without ConditionintlDlSMtch..: 10 Circuits

Pale/Graulich Declaration

Attachment C
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DCI UNE xDSl Without Conditioni OJ tCh >= 10 Circuits
OCI UNE xDSL Without Conditionin Non-Oi tch < 10 Circuits

x a on itionJr'lg n- spat >= rcults

PfltCOI'It Missed Installation Appointments

% Missed Installation Aoomts 2W Analoa LOOD Oesion Disoatch c; 10 Circuits

% Missed Install~tion Annmts 2W Analor:! Lnnn Desi[]" Disn:.tch >= 10 Circuits

% Missed InstClIICltion Aoortlts 2W Analoa loO!! Desion Non-Disoatch < 10 Circuits

% Missed Installation Acornls 2W Analoa LOOD Desion Non-Disoalch :>= 10 Circuits

% Missed Installation ADomts 2W Analoa Looo Non-Deslon Disoatch <: 10 CirClJits

% Missed Installation Aoomts 2W Analoa Looo Non-Desion Disoatch >= 10 Circuits

% Missed Installation Aoomts 2W Analoo LOOD Non-Desion Non-Disoatch (Di5D8tch In) <: 10 Circuits

% Missed Installation Annmts 2W Analoa LooO Non-Desion Non-Disoatch (Dispatch In) >- 10 Circuits

% Missed InstallatiOn Annmts 2W Anall")n Loon w/lNP • Desinn Disoatch < 10 Circuits

% Missed Installation Annmts 2W AnaloCllooo w/lNP - Desian Oisoatch :>= 10 Circuits

% Missed Installation Aoomts 2W Analoc Looo w/lNP - Desion Non·D1soatcn < 10 Circuits

% Missed Installation Annmts 2W Analon LooO wIlNP- Design Non-Disnatch :>= 10 Circuits

% Missed Installation Annmts 2W Analon loon wIlNP· Non·DesitlO Dispatch < 10 Circuits

% Missed Installation Annmts 2W AnaJoq Looo w/lNp· Non-Design Dispatch :>;;:; 10 Circuits

% Missed Installation Annmts 2W Analon Loon w/lNP· Non~DesinnNon-Disnatch fDisnatch In) < 10 Circuits

% Missed Installation Annmts 2W Analnn Loon w/lNP - Non-Desion Non.Oispatch (Oisoatch In) >= 10 Circuits

% Missed Installation Aoomts 2W Analoo LoaD wIlNP· Desion Disoalch < 10 Circuits

% Missed Installation Annmts 2W Analoa LoaD w/LNP Desion Disoatch ;>::. 10 Circuits

% Missed Installation Am-.mls 2W Analoo Loon w/LNP - Desjnn Non·Oisoalch < 10 Circuits

% Missed Installation Aoomts 2W Analoa Laao wlLNP - Desion Non-Disoalch >= 10 Circuits

% Missed Installation Aoomts 2W AnalOQ LoaD wlLNP • Nan·Desion Dispatch < 10 Circuits

% Missed Installation Aoomts 2W Analoa Loco wlLNP - Non-Desion Disoatch >= 10 Circuits

f'1L~issed Installation Appmts 2W Analoa LoaD wlLNP - Non-Desion Non-Disoateh (Disoatch Inj < 10 Circuits

% Missed Installation Annmts 2W Analoa LoOD w/LNP - Non·Desi!:ln Non-Dispatch (Dlsoatch In):>- 10 Circuits

% Missed Installation Annmts 2W AnalO(] lOOD w/NP • Desinn Disoalc11 < 10 Circuits

% Missed Installation Aoomts 2W Analoa Looo w/NP - Desian Disoatch :>- 10 Circuits

% Missed Installation Aoomts 2W AnalooLooD w/NP • Desion Non·Disoatch 0:: 10 Circuits

~ Missed Installation Aoomts 2W Analoa LOOD wIN? - Deskin Non-Disoatch >- 10 Circuits

% Missed Installation Annmts 2W Analoo LOOO w/NP ~ Non-Desion Dispatch < 10 Circuits

% Missed Installation Annmts 2W AnalOQ Loop w/NP - Non-Desion Dispatch >'= 10 Circuits

% Missed Installation Annmts 2W Analoa loop w/NP - Non-DesiOn Non-DisMtch fDil'tAAtch In) < 10 Circuits
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% MIssed Installation Apomts 2W Analoa Loop w/NP - Non-Deslon Non-Disoatch (DiSPatch 1n1 >~ 10 Circuits
% Missed Installation Aoomts INP Standalone) Disoatch <. 10 Circuits
% Missed Installation A mts INP Standalone) Dispatch >= 10 Circuits

% Missed Installation Anomls INP (Standalone1 Non-[)isoatch < 10 Circuits

% Missed Instanation Aoomts INP (Standalone) Non·Disoatch >= 10 Circuits
% Missed Installation mls LNP Standalone Dis tch <. 10 Circuits
% Missed Installation mls LNP Standalone Di teh >= 10 Circuits

% Missed Installation Appmts LNP (Standalone) Non-Dispatch <. 10 Circuits

% Missed Installation Appmts LNP IStandalone) Non-Dispatch :>0:::: 10 Circuits

% Missed Installation Aoomts Locallnlerconnection Trunks DisDStch 0<; 10 Circl,lits

% Missed Installat'ton ADomts Locallnterc:onnection Trunks DisDatch >= 10 Circuits

% Missed Installation Aoomts Locallnlerconnection Trunks Non-DispatCh < 10 Circuits

% Missed Installation Appmt!! Local Interconnection Trunks Non-Qjsoolch >- 10 Circuits

% Missed Installation ADomtS Local Transoort (Unbundled Interoffice Transoort\ Disoatch < 10 Circuits

% Missed Installation Aoomts Local Transoort (Unbundled Interoffice Transoort\ DISPatch >= 10 Circuits

% Missed Installation Appmts Local Transoort (Unbundled InteroffICe Transport) Non-Dispatch < 10 Circuits

% Missed Installation Appmts Local Transport (Unbundled Interoffice transport) Non-Di~tch >- 10 Circuits
% Missed Installatlon Appm!s Resale Business Dispatch < 10 Circuits
% Missed Installation Appmts Resale Business Dispatch >- 10 Circuits

% Missed Installation AoDmts Resale Business Non-Disoatch < 10 Circuits

% Missed Installation Appmts Resale Business Non-Dispatch >= 10 Circuits
% Missed Installation Appmts Resale Centrlllx DIs tch < 10 Circuits
% Missed Installation rots Resale Centrex DiS tch >- 10 Circuits
% Missed Installation A rots Resale Centrex Non-Dis tch < 10 Circuits

% Missed InstallaUon Appmts Resale Centrex Non-Disca.tch ;>0_ 10 Circuits
% Missed Installation Appmts Resale Desion Disootch ..: 10 Circuits
% Missed Installation Appmts Resale Design Dispatch >- 10 Circuits
% Missed_~nstallation A ts Resakt Desi n Non·Dis tch <: 10 Circuits

% Missed Installation Aoomts Resale Desian Non-DiSPatch >= 10 Circuits
% Missed Ins,allatio1lr Rosele ISDN Dis tch < 10Cirouits
% Missed Installation s Resale ISDN Di tch >= 10 Circuits
% Missed Installation Is Resale ISDN Non-Disoatch <: 10 Circuits
% Missed Installation A Is Resale ISDN Non-Ol ch >= 10 Circuits
% Miss8d Installation Appmts Resale PBX Dis alch < 10 Circuits
% Missed Installation ~omts Resale PBX Disoatch >= 10 Circuits
% Missed Installation lOomts Resale PBX Non-Dispatch < 10 Circuits
% Missed Installation mts Resale PBX Non-Dispatch >- 10 Circuits
% Missed Installation mts Resale Residence Of Ich < 10 Circuits
% Mssed Installation A ts Resale Residence Dis alch >~ 10 Circuits

% Missed Installation Aoomts Resale Residence Non-Discatch < 10 Circuits

% Mssed Installation Appmts Resale Residence Non-Dlsoateh >= 10 Circuits

% Missed Installation Appmts UNE Combos - other OiSP8tch < 10 Circuits

% Missed Installation Appmts UNE Combos· Other Dispatch >= 10 Circuits

% Missed Installation Appmls UNE Combos - Other Non·[)ispatch (Dispatch In) < 10 Circuits

PalelGraullch Declaration
Attachment C

05/23/2006 Provisioning Page 28 of 37



BellSouth Monthly Performance Summary
Louisiana Only
Provisioning, Metrics and Submetrics

% Missed Installation Appmts UNE Combos· Other Non-Oisoateh (Discatch In) >= 10 Circuits

% Missed Installation Aoomts UNE Diaital LoaD": OS1 Disoatch <: 10 Circuits

% Missed Installation Aoomts UNE Oiaital LOOD < OS1 Disoatch >= 10 Circuits

% tv'Iissed Installation Aoomts UNE Dioital Loop < DS1 Non-Disoatch <: 10 Circuits

% Missed Installation Aoomts UNE DiQilal Loop < OS1 Non-Dispatch >= 10 Circuits

% MssM Installation AoomlS UNE DiaitailooD >= OS1 DiSPatch.:: 10 Circuits

% MisSfld Installation Aoomts UNE Digital Loop >= OS1 DisP8tch >= 10 Circuits

% Misssd Installation Appmts UNE Diaitallooo >- DS1 Non·DisMtch.:: 10 Circuits

% Missed Installation Aoomts UNE Diaital LOOD >= OS1 Non-Disoatch :>::::: 10 Circuits
% Missed Installation A ts UNE ISDN Dlsoatch < 10 Circuits
% Missed Installation Aoomts UNE ISDN Disootch >= 10 Circuits
% Missed Installation ADDmts UNE ISDN Non-Disoatch < 10 Circuits
% Missed Installation ADomts UNE ISDN Non-DisDatch :>. 10 Circuits
% Missed Installation Aoomts UNE Une Sharina Disoatch < 10 Circuits
% Missed Installation Appmls UNE Line Sharina Dispatch >= 10 Circuits

% Missed Installation ADomts UNE line Sharina Non-Disoatch < 10 CifCuits

% Missed Installation ADomts UNE Line Sharina Non-Dispatch :>= 10 Circuits

% Missed Installation Annmts UNE Looo .,. Port Combinations Dispatch < 10 Circuits

% Missed Installation Aoomts UNE LooD + Port Combinations Disoatch >::: 10 Circuits

% Missed Installation ADPmts UNE Loop + Port Combinations Non-DisDatch (Disoalch InI < 10 Circuits

% Missed Installation Anomts UNE LOaD'" Port Combinations Non-Dispatch (Dispatch In I >= 10 Circuits

% Missed Installation Annmts UNE Loon + Port Combinations Non-Dispatch (Switch Based) < 10 Circuits

% Missed Installation Aoomts UNE Loon + Port Combinations Non-Dispatch (Switch Based\ >= 10 Circuits

% Missed Installation Appmts UNE Looo + Port Combinations Non·Disnatch < 10 Circuits

% Missed lnstallation~:~rtsUNE LoaD + Port Combinations Non-Disoateh >- 10 Circuits
% Missed Installation mts UNE Other Des' n Di ten < 10 Circuits
% Missed Installation mls UNE Other Des' n Di tch >= 10 Circuits

% Missed Installation Appmls UNE Other Desinn Noo-DisnAtch < 10 Circuits

% Missed Installation Aoomts UNE Other Desion Non-Disoatch >=- 10 Circuits

% Missed Installation Appmts UNE Other Non-DGsian DIspatch < 10 Circuits

% Missed Installation Appmts UNE Olher Non-Desian Dispatch >;; 10 Circuits

% Missed Installation ADomts UNE Other Non-Desion Non·Disoatch < 10 Circuits

% Missed Installation Apomts UNE Other Non-Desian Non-Disoatch >= 10 Circuits
% Missed Installation Aoomts UNE Switch Ports Disoatch < 10 Circuits
% Missed Installation Appmts UNE Switch Ports Dispatch> 10 Circuits

% Missed Installation Appmt5 UNE Switch Ports Non-Dispatch < 10 Circuits

% Missed Installation Aonmts UNE Switch Ports Non-Dlsoatch >= 10 Circuits

% Missed Installation ADOrnts UNE xD$L (HDSL, ADSL, and uCL) Disoatch < 10 Circuits

Pate/Graulich Declaration

Attachment C
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Pate/Graullch Declaration

Attachment C

% Missed Installation Annmts UNE xDSL {HOSL, ADSL. and UClI Oisoetch >= 10 Circuit$,

% Mjs~ed Installation Annmts UNE xDSl (HOSl, ADSL, and UCU Non-OiSD;ltch < 10 Circuits

% Missed Installation Appmts UNE xDSL (HDSL. ADSL, and Vel) Non-Dispatch >= 10 Circuits

TroublVI lomng .s
% Prov. Trouble wli 30 Da'''' 2W Analon Loo'" Desi"n Dis..."'tch < 10 Circuits

~F!9_v:.rroUblew/i 30 Dave. 2W Analnn Loon Desinn DisNlteh >- 10 Circuits

% Prov. Trouble w/i 30 DaV!O. 2W Analao loo~ Desion Non-Disn.1.tch < 10 Circuits

% Prov Trouble wi! 30 Da-- 2W Analoo Looo Desion Non-Oisnatch >= 10 Circuits

% Provo Trouble wli 30 Dalft; 2W Analno Loon Non-Desion Oi~tch.:; 10 Circuits

% ProVo Trouble w/i 30 Da~ 2W Analoa Looo Non-Desion DiSMtch >= 10 Circuits

% Prov. Trouble w/i 30 Dalm 2W Analoa Loon Non-Desion Non·Disoatch (Disnatch Inl < 10 Clrcuita

% Prov. Trouble w/i 30 Davs 2W AnBloa lOOD Non-Desion Non·Disoatch (Disoatch Inl;>= 10 Circuits

% Prov. Trouble w/i ?Q.Q~~ 2W Analnt'lloo" w/fNP - Desion Dis"atch < 10 Circuits

% Prov. Trouble w/i 30 Da"" ZW Analooloon w/lNP· Desion Disnatch >- 10 Circuits

% Prov. Trouble w/i 30 DB"" 2W Analnn loon wllNP • Desion Non·Disnatch < 10 Circuits

% Provo Trouble w/i 30 Dave: 2W Analoa LoaD w/lNP • Desion Non·Disoatch ;>= 10 Circ\Jits

% Provo Trouble wfi 30 Da"s 2W Anal"'"' loo'" wllNP Non-Desinn Dis"'''tch < 10 Circuits

% Prov. Troublew!l30 Oa·.... 2W Analo"loo"'w/INP· Non-Desi"'n Dis""tch >= 10 Circuits

% Prov. Trouble wli 30 Da"" 2W Analoc Looo wllNP - Non-Desion Non~DisDatch {Oisnakh In\ < 10 Circuits

% Provo Trouble wli 30 0""'" 2W Analrm Loo">r\ w/lNP • Non-Desirln Non·Oj~lch (DisMtch In\ >'" 10 Circuits

% Prov, Trouble w/i 30 Da"" 2W Analnn Loon wIlNP· Desinn Di~atch <: 10 Circuits

% Provo Trouble w/i 30 oa'- 2W Anak>o LOOD wlLNP - Desion Dlooalch ;>- 10 Circuits

% Prov. Trouble wli 30 Da"" 2W Analnn Loo'" wlLNP . Des;"'" Non-Dis"::.tch <: 10 Circuits

% Prov. Trouble w/i 30 oa"s 2W Analnn loo" w/lNP - Desinn Non-Oisru:ltch >- 10 Circuits

% Provo Trouble w/i 30 Daus 2W Analnn Lao" wllNP - Non-Desinn Dic:natch < 10 Circuits

% Prov. Trouble wli 30 OaV!': 2W Analoo LOOD w/lNP - Non-DesiM oisoatch :>- 10 Circuits

% Prov Trouble w/i 30 Da~ 2W Analoo Looo wlLNP - Non-DesiM Non-Disml.tch l[)j!match In\ < 10 Circuits

% Pro... Trouble w/i 30 DaV!'> 2W Analo" loo'" wlLNP - Non-Desi"n Non·Dis'''·lch IDisoatch In\;:.= 10 Circuits

% ProVo Trouble w/i 30 Da'''' 2W Analon Loo" w/NP - Desi"n oisn::.tch < 10 Circuits

% Provo Trouble wfj 30 Davo:: 2W Analnn loon wINP· Desion Disl'\l'ltch >- 10 Circuits

% Provo Trouble w/i 30 Dave: 2W Analnn Loon w/Np· Oe<:inn Non-Di~tch < 10 Circuits

% Provo Trouble wI; 30 Da= 2W Analoa lool"l w/NP - Desion Non-Disoalch >= 10 Circuits

% Prov. 1 rouble w/i 30 OS\/!; 2W Analrvo Loo'" w/NP ~ Non-Desion Disoatch < 10 Circuits
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% Prov_ Trouble w/i 30 Davs 2W Analoa Loon w/NP· Non-DesiRn Dispatch >= 10 Circuits

% Provo Trouble w/i 30 Davs 2W AnsloD LOOD w/NP· Non-Desion Non·Disnalch (Oisnatch In\ < 10 Circuits

% Provo Trouble w/i 30 Davs 2W Analoa loo w/NP· Non-Desion Non·Oisoatcl1lDisoatch In' >= 10 Circuits
% Provo Trouble w/i 30 Daw INP (Standalone Dis tch < 10 Circuits
% Provo Trouble wft 30 Da INP Standalone Di tch >= 10 Circuits
% Provo Trouble w/i 30 Oa INP Standalone Non-Dis tch < 10 Circuits

% Provo Trouble w/i 30 Davs INP (StandalOne} Non-Oisoatch >= 10 Circuits
% Provo Trouble w/i 30 Da LNP Standalone Dispalch < 10 Circuits
% PrOY. Trouble wfi 30 Da LNP Standalone Dis atch;:.- 10 Circuits

9/" Prov, Trouble wA 30 Davs LNP IStandalooo) Non-DlsDatch < 10 Circuits

% Prov, Trouble w/i 30 Davs lNP (Standalone) Non·Disoalch >= 10 Circuits
% Provo Trouble wli 30 Days local Interconnection Trunks

% Provo Trouble w/i 30 Days Local Transport (Unbundled Interoffice Transport) Dispatch < 10 Circuits

% Prov. Trouble w/i 30 Davs local Transoort <Urbundled Interoffice Trensoort\ Disoatch >= 10 Circuits

% Provo Trouble wli 30 Davs local Transoort (Unbundled Interoffice TransoorH Non·Disoatch < 10 Circuits

% Provo Trouble w/i 30 Da local Transoort (Unbundled lnteroff~ TransDort) Non·Disoalch >= 10 Circuits
% Prov. Trouble w/i 30 Da Resale Business Di tch < 10 Circuits
% Prov. Trouble wli 30 Oa Resale Business Dj too >::: 10 Circuits
% Provo Trouble w/i 30 Da s Resale Business Non-Oi Ich < 10 Circuits

% Provo rrouble w/i 30 Davs Resale Business Non-Dispatch >= 10 Circuits
% Prov. Trouble w/i 30 Davs Resale Centrex Dispatch < 10 Circuits
% Provo Trouble w/i 30 Os Resale Centrex Dispatch >= 10 Circuits
% Provo Trouble w/i 30 Da Resale Centrex Non- tch < 10 Circuits
% Provo Trouble wI! 30 Da Resale Centrex Non·Dis tch >= 10 Circuits
% Provo Trouble w/i 30 Davs Resale Desion Disoatch < 10 Circuits
% Prov. Trouble w/i 30 Davs Resale Desian Disoatch >= 10 Circuits
% Prov. Trouble w/i 30 Davs Resale Desi n Non-Dis tch < 10 Circuits
% Provo Trouble w/i 30 Davs Resale Deskin Non·Dispalch >- 10 Circuits
% Prav, Trouble w/i 30 Davs Resale ISDN Dlsoatcl1 < to Circuits
% Prov. Trouble wli 30 Days Resale ISDN DisDstch:>-- 10 Circuits
% Prov, Trouble w/i 30 Days Resale ISDN Non·OisDalch < 10 Circuits
% Provo Trouble w/i 30 Days Resale ISDN Non.DisDatch >= 10 Circuits
% Prov. Trouble wli 30 Days Resale PBX Dis tch < 10 Circuits
% Prov. Trouble w/i 30 Da Resale PBX Dis tch >= 10 Circuits
% Prov. Trouble w/i 30 Davs Resale PBX Non·Disoatch < 10 Circuits
% Prov. Trouble w/i 30 Da Resale PBX Non-Dis tch ;>- 10 Circuits
% Prov. Trouble w/i 30 Da Resale Restdence OJ tch < 10 Circuits
% PrOv. Trouble wli 30 08: Resale Residence Oi teh >= 10 Circuits

% Provo Trouble wit 30 Da~ Resale Residence Non-Dispatch < 10 Circuits

% Prov. Trouble wli 30 Davs Resale Residence Non-Disoatch >- 10 Circuits
% Prov. Trouble w/i 30Da UNE Combos - Other Dis atch < 10 Circuits

% Prov_ Trouble w/i 30 Davs UNE Combos· Other OisDatch >= 10 Circuits

% Provo Trouble wIt 30 Oavs UNE Combos· Other Non-Disoatch fDlsGatch In\ < 10 Circuits

% Provo Trouble wli 30 Days UNE Combos - Other Non-Disoatch (Dlsoatch In);>:: 10 Circuits

% Provo Trouble wli 30 Davs UNE Dlailal Loon <: OS1 Disoatch < 10 Circuits

% Prav. Trouble ~w/i 30 Days UNE Diqita! loop < OS1 Dispatch >= 10 Circuits

% Prov. Trouble w/i 3D Days UNE Diaital Loon < OS1 Non-Oisrmtch < 10 Circuits

PatelGraulich Declaration

Attachment C

05/2312006 Provisioning Page 31 of 37


