BellSouth Monthly Performance Summary

Louisiana Only
Maintenance & Repair, Metrics and Submetrics
[OS5 Interface Availabiiity (M&R) TAFI _BST ]

Maintenance A verage Duration

Maintenance Avg Duration 2W Analog Loop Design Dispatch

Maintenance Avg Duration 2W Anzlog Loop Design Non-Dispatch

Maintenance Avg Duration 2W Analog Loop Non-Design Dispatch

Mainienance Avg Duration 2W Analog Loop Non-Design Non-Dispatch

IMaintenance Avg Duration Local Interconnection Trunks Dispatch

[Maintenance Avg Duration Local Interconnection Trunks Non-Dispatoh

Maintenance Avg Duration Local Transport {Unbundled Interoffice Transport) Dispatch

Maintenance Avg Duration Local Transport {Unbundled Interoffice Transport) Non-Dispatch

Maintenance Avg Duration Resale Business Dispatch

[Maintenance Avg Duration Resale Business Non-Dispatch

[Maintenance Avg Duration Resale Centrex Dispatch

Maintenance Avg Duration Resale Centrex Non-Dispatch

Malnlenance Avg Duration Resale Design Dispatch

Maintenance Avg Duration Resale Design Non-Dispaich

Maintenance Avg Duration Resala ISDN Dispatch

Maintenance Avg Duration Resale ISDN Non-Dispatch

Maintenance Avg Duration Resale PBX Dispalch

Maintenance Avg Duration Resale PBX Non-Dispatch

Maintenance Avg Duration Resale Resldence and Business (POTS) Dispaich

Maintenance Avg Duration Resale Residence and Buginess {POTS) Non-Dispatch

Maintenance Avg Duration Resale Residence Dispatch

Maintenance Avg Duration Resale Residence Non-Dispatch

Maintenance Avg Duration UNE Combaos - Other Dispatch

{Maintenznce Avg Duration UNE Coembaos - Other Non-Dispatch

[Maintenance Avg Duration UNE Digital Loop < DS1 Dispatch

|Maintenance Avg Duration UNE Digital Loop < DS1 Non-Dispatch

[Maintenance Avg Duration UNE Digital Loop >= DS1 Dispatch

[Maintenance Avg Duration UNE Digital Loop >= DS1 Non-Dispatch

IMaintenance Avg Duration UNE ISDN Dispatch

Maintenance Avg Duration UNE ISDN Non-Dispatch

Maintenance Avg Duration UNE Line Sharing Dispatch

Maintenance Avg Duration UNE Line Sharing Non-Dispatch

Maintenance Avg Duration UNE Loop + Port Combinations Dispatch

Maintenance Avg Duration UNE Loop + Port Combinations Non-Dispatch

Maintenance Avg Duration UNE Other Design Dispatch

Maintenance Avg Duration UNE Other Design Non-Dispatch

{Maintenance Avg Duration UNE Other Non-Design Dispatch

{Maintenance Avg Duration UNE Other Non-Design Non-Dispatch

|Maintenance Avg Duration UNE Switch Ports Dispatch

|Maintenance Avg Duration UNE Switch Ports Non-Dispatch

[Maintenance Avg Duration UNE xDSL {HDSL, ADSL, and UCL) Dispatch

[Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Qut of Service > "X" Hours

Qut of Service 24 Hrs 2W Analog Loop Design Dispatch

Out of Service >24 Hrs 2W Analog Loop Design Non-Dispatch

Out of Service >24 Hrs 2W Analog Loop Non-Design Dispatch

Out of Service >24 Hrs 2W Analog Loop Non-Design Non-Dispatch

Cut of Service >24 Hrs Logal interconnection Trunks Dispatch

Out of Service >24 Hrs Local Interconnection Trunks Non-Dispatch

Out of Service >24 Hrs Local Transport {Unbundled Interoffice Transport} Dispatch

Out of Service >24 Hrs Local Transport {Unbundled Interoffice Transport} Non-Dispatch

Out of Service >24 Hrs Resale Business Dispatch

Qut of Service >24 Hrs Resale Business Non-Dispatch

Out of Service >24 Hrs Resale Cenirex Dispateh

Out of Service >24 Hrs Resale Centrex Non-Dispatch

Pate/Graulich Declaration
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Bel!lSouth Monthly Performance Summary
Louisiana Only
Maintenance & Repair, Metrics and Submetrics

Qut of Service >24 Hrs Resale Désign Dispatch

Out of Service >24 Hrs Resale Design Non-Dispatch

Qut of Service >24 Hrs Resale ISDN Digpatch

Qut of Service >24 Hrs Resale ISDN Non-Dispatch

Out of Service »24 Hrs Resale PBX Dispatch

[Out of Service >24 Hrs Resale PBX Non-Dispaich

Out of Service >24 Hrs Resale Residence and Business (POTS) Dispatch

Qut of Service »24 Hrs Resale Residence and Businass (POTS) Non-Dispatch

Oult of Service >24 Hrs Resale Residence Dispatch

QOut of Service >24 Hrs Resala Residence Non-Dispatch

DOut of Service >24 Hrs UNE Combos - Other Dispatch

Qut of Service >24 Hrs UNE Combos - Other Non-Dispatch

Out of Service >24 Hrs UNE Digital Loop < DS1 Dispatch

Out of Service >24 Hrg UNE Digital Loop < DS1 Non-Dispatch

Out of Service >24 Hrs UNE Digital Loop >= DS1 Dispatch

Qut of Service >24 Hrs UNE Digital Loop >= DS1 Non-Dispatch

Out of Service >24 Hrs UNE 1SDN Dispatch

Qut of Service >24 Hrs UNE ISDN Non-Dispatch

Out of Service >24 Hrs UNE Line Sharing Dispatch

Qut of Service >24 Hrs UNE Line Sharing Non-Dispatch

Out of Service >24 Hrs UNE Loop + Port Combinations Dispatch

Out of Service >24 Hrs UNE Loop + Port Combinations Non-Dispatch

Qut of Service >24 Hrs UNE Other Design Dispatch

Cut of Service >24 Hrs UNE Other Design Non-Dispatch

Out of Service >24 Hrs UNE Other Non-Design Dispatch

Out of Service >24 Hrs UNE Other Non-Design Nan-Dispatch

Out of Service >24 Hrs UNE Switch Ports Dispatch

Out of Service >24 Hrs UNE Switch Ports Non-Dispatch

Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL) Dispatch

Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL} Non-Dispatch

Percent Missed Repalr Appointments

Missed Eepair Appmts 2W Analog Loop Design Dispatch

Missed Repair Appmts 2W Analog Loop Design Non-Dispatch

Missed Repair Appmts 2W Analog Loop Non-Design Dispatch

Missed Repair Appmis 2W Analog Loop Nen-Design Non-Dispatch

Missed Repair Appmis Local interconnection Trunks Dispatch

Missed Repair Appmits Local Interconnection Trunks Non-Dispatch

Missed Repair Appmits Local Transport (Unbundled Intercffice Transport) Dispatch

Missed Repair Appmts Local Transport (Unbundled Interoffice Transport} Non-Dispatch

Missed Repair Appmits Resale Business Dispaich

Missed Repair Appmts Resale Business Non-Dispatch

Missed Repair Appmts Resale Cenirex Dispatch

IMissed Repair Appmts Resale Centrex Non-Dispatch

[Missed Repair Appmis Resale Design Dispatch

|Missed Repair Appmits Resale Design Non-Dispatch

[missed Repair Appmis Resale ISDN Dispatch

[Missed Repair Appmts Resale ISDN Non-Dispatch

IMissed Repair Appmis Resale PBX Dispatch

Missed Repair Appmits Resale PBX Non-Dispatch

Missed Repair Appmits Resate Residence and Business {POTS) Dispatch

Missed Repair Appmis Resale Residence and Business (POTS) Non-Dispatch

Missad Repair Appmts Resale Residence Dispatch

Missed Repair Appmts Resale Residence Non-Dispaich

Missed Repair Appmts UNE Combos - Other Dispatch

Missed Repair Appmts UNE Combos - Other Non-Dispatich

Missed Rapair Appmis UNE Digital Loop < DS1 Dispatch

Missed Repair Appmts UNE Digital Loop < DS1 Non-Dispatch

05/23/2006 Maintenance Repair
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BellSouth Monthty Performance Summary
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[Missed Repair Appmits UNE Digital Loop >= DS1 Dispateh

|Missed Repair Appmts UNE Digital Loop >= DS1 Non-Dispatch

Missed Repair Appmts UNE ISDN Dispatch

Missed Repair Appmis UNE ISDN Non-Dispatch

Missed Repair Appmts UNE Line Sharing Dispatch

Missed Repair Appmts UNE Line Sharing Non-Dispalch

[Missed Repair Appmts UNE Loop + Port Combinations Dispatch

Missed Repair Appmis UNE Loop + Port Combinations Non-Dispatch

Missed Repair Appmis UNE Other Design Dispatch

Missed Repair Appmis UNE Other Design Non-Dispatch

Missed Repair Appmts UNE Other Non-Design Dispatch

Missed Repair Appmts UNE Other Non-Design Non-Dispatch

Missed Repair Appmits UNE Switch Ports Dispatch

Missed Repair Appmis UNE Switch Ports Non-Dispaich

Missed Repair Appmts UNE xDSL (HDSL, ADSL, and UCL) Dispalch

IMissed Rapalr Appmts UNE xDSL {HDSL, ADSL, and UCL) Non-Dispatch

Percent Repeat Troubles within "X” days

% Rpl Trbls wfin 30 days 2W Analag L oop Design Dispatch

% Rpt Trbis w/in 30 days 2W Analog Loop Design Non-Dispatch

% Rpt Trbls w/in 30 days 2W Analog Loop Non-Design Dispatch

% Rpt Trbls w/in 30 days 2W Analog Loop Non-Design Non-Dispatch

% Rpt Trbls wiin 30 days Local Interconnection Trunks Dispatch

% Rpt Trbis w/in 30 days Local Interconnection Trunks Non-Dispatch

% Rpt Trbis wfin 30 days Local Transport (Unbundled Interoffice Transport) Dispatch

% Rpt Trbls wfin 30 days Local Transport (Unbundled Interoffice Transport) Non-Dispatch

% Rpt Trbis w/in 30 days Resate Business Dispaich

% Rpt Trbis wiin 30 days Resale Business Non-Dispatch

% Rpi Trbis wiin 30 days Resale Centrex Dispatch

% Rpt Trbis wiin 30 days Resale Centrex Non-Dispatch

% Rpt Trbls wiin 30 days Resale Design Dispatch

% Rpt Trbis wfin 30 days Resale Design Non-Dispatch

% Rpt Trbls wiin 30 days Resale ISDN Digpatch

% Rpt Trbis wiin 30 days Resale ISDN Non-Dispatch

% Rpt Trbls wfin 30 days Resale PBX Dispatch

% Rpt Trbls wiin 30 days Resale PBX Non-Dispatch

% Rpt Trbls wiin 30 days Resale Residence and Business (POTS) Dispatch

% Rpt Trbis wiin 30 days Resals Residence and Business (POTS) Non-Dispatch

% Rpt Trbis wiin 30 days Resale Residence Dispatch

% Rpt Trbis wiin 30 days Resale Residence Non-Dispatch

% Rpt Trbls wiin 30 days UNE Combos - Other Dispaich

% Rpt Trbls wiin 30 days UNE Combos - Other Non-Dispatch

% Rpt Trbls wfin 30 days UNE Digital Loop < DS1 Dispatch

% Rpt Trbis wiin 30 days UNE Digital Loop < DS1 Non-Dispatch

% Rpt Trbls wiin 30 days UNE Digital Loop >= DS1 Dispatch

% Rpt Trbls wiin 30 days UNE Digital Loop >= DS1 Non-Dispatch
% Rpt Trbls wfin 30 days UNE |SDN Dispatch

% Rpt Trbls wiin 30 days UNE ISDN Non-Dispatch

% Rpt Trbis wiin 30 days UNE Line Sharing Dispatch

% Rpt Trbls wiin 30 days UNE Line Sharing Non-Dispatch

% Rpt Trbls wiin 30 days UNE Loop + Port Combinations Dispatch

% Rpt Trbls wiin 30 days UNE Loop + Port Combinations Non-Dispatch

% Rpt Trhls wiin 30 days UNE Other Design Dispatch

% Rpt Trbls wiin 30 days UNE Other Dasign Non-Dispatch

% Rpt Trbls wiin 3¢ days UNE Other Non-Design Dispatch

% Rpt Trbls wfin 30 days UNE Other Non-Design Non-Dispatch

% Rpt Trbls wiin 30 days UNE Switch Ports Dispatch

% Rpt Trbls wiin 30 days UNE Switch Ports Non-Dispatch

Pate/Graulich Declaration
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BellSouth Monthly Performance Summary Pate/Graulich Declaration

Louisiana Only Attachment C
Maintenance & Repair, Metrics and Submetrics

% Rpt Trbls wiin 30 days UNE xDSL (HDSL, ADSL, and UCL) Dispatch
% Rpt Trbis wiin 30 days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Response Interval _

085S Response Interval (M&R) CRIS

0SS Response Interval (M&R) CRIS

0SS Regponse interval (M&R) CRIS

0SS Response Interval (MAR) DLETH

0S8 Response Interval (M&R) DLETH

0S5 Response Interval (M&R) DLETH

QSS Response Interval (M&R) DLR

0SS Response Interval (M&R) DLR

OSS Response Interval {M&R} DLR

0OSS Response Interval {M&R) LMOS

0SS Response Interval (MER) LMOS

0SS Response Interval (M&R) LMOS

0SS Response Interval (M&R) LMOSUPD
JOSS Response Interval (M&R) LMOSUPD
0SS Response Interval (MAR) LMOSUPD
085 Response Interval (M&R) LNP GATEWAY
0SS Response Interval (M&R) LNP GATEWAY
0SS Response Interval (M&R) LNP GATEWAY
0S8 Response Interval (M&R) MARCH
0SS Response Interval (M&R) MARCH
0SS Response Interval {M&R) MARCH
QS8 Response Interval (M&R) NIW

0SS Response Interval (M&R) NIW

0SS Response Interval (M&R) NIW

0SS Response Interval (MB&R) OSPCM
0SS Response nterval (M&R) OSPCM
(0SS Response Interval (M&R) OSPCM
0SS Respoense Interval (M&R) PREDICTOR
0SS Response Interval (MBR) PREDICTOR
088 Response Interval (M&R) PREDICTOR
0SS Response Interval (M&R) SOCS

055 Response Interval (MER) SOCS

QS5 Response Interval (M&R) SOCS

05/23/2006 Maintenance Repair
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BeliSouth Monthly Performance Summary
Louisiana Only
Ordering, Metrics and Submetrics

Acknowledgement Completeness

Acknowledge Message Compleleness  EDI

Acknowledge Message Completeness  TAG

Acknowledgement Timeliness

Pate/Graulich Declaration

Attachment C

Acknowledge Message Timeliness  EDI

Acknowiedge Message Timeliness  TAG

Firm Order Confirmation Reject Completeness

[FOC & Rej Resp Comp (Fully Mechj 2W Analog Loop Design

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop Non-Design

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/INP - Design

FOC & Rej Resp Comp (Fully Mech) 2w Analog Loop w/INP - Non-Design

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/LNP - Design

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop W/LNP - Non-Design

FOC & Rej Resp Comp (Fully Mech) INP {Standalone)

FOC & Rej Resp Comp (Fully Mech) LNP (Standalone)

FOC & Rej Resp Comp (Fully Mech) Local Interconnection Trunks

FOC & Rej Resp Comp {Fully Mech) Local Transport (Unbundled Interaffice Transport)

FOC & Rej Resp Comp (Fully Mech) Resale Business

FOC & Rej Resp Comp (Fully Mech) Resale Centrex

FOC & Rej Resp Comp (Fully Mech) Resale Design

FOC & Rej Resp Comp (Fully Mech) Resale ISDN

FOC & Rej Resp Comp (Fully Mech) Resale PBX

FOC & Rej Resp Comp (Fully Mech) Resale Residence

FOC & Rej Resp Comp (Fully Mech) UNE Combos - Other

FOC & Rej Resp Comp (Fully Mech) UNE Digital Loop < DS1

[Foc s Rej Resp Comp {Fully Mech) UNE Digital Loop >= DS1

FOC & Rej Resp Comp (Fully Mech) UNE ISDN

JFOC & Rej Resp Comp (Fully Mech) UNE Line Sharing

FOC & Rej Resp Comp (Fully Mech) UNE Loop + Port Combinations

FOC & Rei Resp Comp (Fully Mech) UNE Loop wiLNP

FOG & Rej Resp Comp (Fully Mech) UNE Other Design

FOC & Rej Resp Comp (Fully Mech) UNE Other Non-Design

FOC & Rej Resp Comp (Fully Mech) UNE Switch Ports

FOC & Rej Resp Comp (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL)

{FOC & Rej Resp Comp (Non Mech) 2W Anaiog Loop Design

FOC & Rej Resp Comp (Non Mech) 2w Analog Loop Non-Design

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop witNP - Design

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/INP - Non-Design

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop WiLNP - Design

FOC & Rej Resp Comp (Non Mech) 2W Anailog Loop w/L NP - Non-Design

FOC & Rej Rosp Comp {(Non Mech) INP {Standalone)

FOC & Rej Resp Comp {Non Mech) LNP (Standalone)

FOC & Rej Resp Comp {Nont Mech) Local interconnection Trunks

FOC & Rej Resp Comp {Non Mech) Local Transport (nbundied Interoffice Transport)

FOC & Rej Resp Comp (Non Mech) Resale Business

FOC & Rej Resp Comp {(Non Mech) Resale Centrex

FOC & Rej Resp Comp (Non Mech) Resale Design

FOC & Rej Resp Comp (Non Mech) Resale ISDN

FOC & Rej Resp Comp (Non Mech) Resale PBX

FOC & Rej Resp Comp (Non Mech) Resale Resldence

FOC & Rej Resp Comp (Non Mech) UNE Combos - Other

FOC & Rej Resp Comp {(Non Mech) UNE Digital Loop < DS1

FOC & Rej Resp Comp {Non Mech) UNE Digital Loop >= DS1

FOC & Rej Resp Comp (Non Mech) UNE ISDN

FOC & Rej Resp Comp (Non Mech} UNE Line Sharing

FOC & Rej Resp Comp {Non Mech) UNE Loop + Port Combinations

FOC & Rej Resp Comp {Non Mech} UNE Loop w/LNF

05/23/2006 Ordering
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BellSouth Monthly Performance Summary
Louisiana Only
Ordering, Mefrics and Submetrics

FOC & Rej Resp Comp (Non Mech} UNE Other Design

FOC & Rej Resp Comp (Non Mech} UNE Dther Non-Dasign

FOC & Rej Resp Comp {Non Mech} UNE Switch Ports

FOC & Raj Rasp Comp (Non Mech} UNE xDSL (HDSE, ADSL, and UCL)

FOC & Rej Resp Comp (Partiai Mech) 2W Analog Loop Design

FOC & Rej Resp Comp {Partial Mech) 2W Analog Loop Non-Design

FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/INP - Design

FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/INP - Non-Design

FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/iLNP - Design

FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/iLNP - Non-Design

FOC & Rej Resp Comp (Partial Mech) INP {Standalone)

FOC & Rej Resp Comp (Partiai Mech) LNP (Standalone)

FOC & Rej Resp Comp (Partial Mech) Local Interconnection Trunks

FOC & Rej Resp Comp {Partial Mech) Local Trangport (Unbundied Interoffice Transport)

FOC & Rej Resp Comp (Partial Mech) Resale Business

FOC & Rej Resp Comp (Partial Mech) Resale Centrex

FOC & Rej Resp Comp (Partial Mech) Resale Design

Pate/Graulich Declaration

Attachment C

FOC & Rej Resp Comp (Partial Mech) Resale ISDN

FOC & Rej Resp Comp (Partial Mech) Resale PBX

FOC & Rej Resp Comp {Partial Mech) Resale Residence

FOC & Rej Resp Comp (Partial Mech) UNE Combos - Other

FOC & Rej Resp Comp (Partial Mech) UNE Digital Loop < DS1

FOC & Rej Resp Comp {Partial Mech} UNE Digital Loop >= DS1

FOC & Rej Resp Comp (Partial Mech) UNE ISDN

FOC & Rej Resp Comp {Partiat Mech} UNE Line Sharing

FOC & Rej Resp Comp (Partial Mech) UNE Loop + Port Combinations

FOC & Rej Resp Comp (Partial Mech) UNE Loop w/LNP

FOC & Rej Resp Comp (Partial Mech) UNE Dther Design

FOC & Rej Resp Comp (Partial Mech) UNE Other Non-Design

FOC & Rej Resp Comp (Partial Mech) UNE Switch Ports

FOC & Rej Resp Comp (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Firm Order Confirmation Timeliness

FOC Timeliness (Fully Mech) 2W Analog Loop Design

FOC Timeliness {Fully Mech) 2W Analog Loop Non-Design

FOC Timeliness (Fully Mech) 2W Analog Loop w/INP - Design

FOC Timelingss (Fully Mech) 2W Analog Loop wilNP - Non-Design

FOC Timeliness (Fully Mech) 2W Analog Loop wiLNP - Design

FOC Timeliness (Fully Mech) 2W Analog Loop w/LNP - Non-Design

FOC Timeliness {Fully Mech) INP (Standalone)

FOC Timeliness {Fully Mech) LNP (Standaicne)

FOC Timeliness {Fully Mech) Local Interconnection Trunks

FOC Timsliness {Fully Mech) Local Transport {Linbundled Interoffice Transport)

FOC Timeliness {Fully Mech) Resale Business

FOC Timeliness {Fully Mech) Resale Centrex

FOC Timeliness (Fully Mech) Resale Design

FOC Timeliness {Fully Mech) Resale ISDN

FOC Timeliness (Fully Mech) Resale PBX

FOC Timeliness (Fully Mech) Resale Residence

FOC Timeliness {Fully Mach) UNE Combos - Other

FOC Timeliness (Fully Mach) UNE Digital Loop < DS1

FOC Timeliness (Fully Mech) UNE Digital Loop >= DS1

FOC Timeliness {Fully Mech) UNE ISDN

FOC Timeliness {Fully Mech) UNE Line Sharing

FOC Timeliness (Fully Mech) UNE Loop + Port Combinations

FOC Timelinass {Fully Mech) UNE Loop wiLNP

FOC Timeliness (Fully Mech)} UNE Other Design

FQC Timeliness (Fully Mech) UNE Other Non-Design

FOC Timeliness (Fully Mech) UNE Switch Ports

FOC Timeliness (Fully Mech) UNE xDSL. (HDSL, ADSL, and UCL)

05/23/2006 Ordering
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BellSouth Monthly Performance Summary
Louisiana Only
Ordering, Metrics and Submetrics

[FOC Timeliness (Non Mech) 2W Analog Loop Design

|FOC Timeliness {Non Mech} 2W Analog Loop Non-Design

|FOC Timeliness (Non Mech) 2W Analog Loop w/NP - Design

JFOC Timeliness (Non Mech} 2W Analog Loop wiINP - Non-Design

FOC Timeliness {(Non Mech) 2W Analog Loop W/LNP - Design

FOC Timelingss (Non Mech) 2W Analog Loop w/LNP - Non-Design

[FOC Timeliness (Non Mech) INP {Standalone)

|Foc Timeliness (Non Mech) LNP (Standalone)

FOLC Timeliness {Non Mech) Local Interconnection Trunks

FOC Timeliness {Non Mech) Local Transport (Unbundled Interoffice Transport)

FOC Timeliness {Non Mech) Resaie Business

Pate/Graulich Declaration

Attachment C

FOC Timeliness {Non Mech) Resale Centrex

FOC Timeiiness (Non Mech) Resale Design

FOC Timsliness (Non Mech) Resale ISDN

FOC Timelingss (Non Mech) Resale PBX

FOC Timeliness {Non Mech) Resale Residence

FOC Timeliness (Non Mech} UNE Combos - Othar

FOC Timeliness (Non Mech} UNE Digitat Loop < DS1

FOC Timeliness {(Non Mech} UNE Digital Loop >= DS1

FOC Timeliness (Non Mech} UNE ISDN

FOC Timeliness (Non Mech} UNE Lina Sharing

FOC Timeliness {Non Mech) UNE Loop + Port Combinations

FOC Timeliness (Non Mech) UNE Loop w/LNP

FOC Timeliness {Non Mech) UNE Other Design

FOC Timeliness {Nen Mech) UNE Other Nen-Design

FOC Timeliness {Non Mech} UNE Swilch Ports

FOC Timeliness {Non Mech) UNE xDSL (HDSL, ADSL, and UCL}

FOC Timeliness (Partial Mech) 2W Analog Loop Design

FOC Timeliness (Partial Mech} 2W Analog Loop Non-Design

FOC Timelingss (Partial Mech} 2W Analog Loop w/INP - Dasign

FOC Timeliness (Partial Mech) 2W Analog Loop wW/INP - Non-Design

FOC Timeliness (Partial Mach} 2W Analog Loop wiLNP - Design

FOC Timeliness {Partial Mech} 2W Analog Loop w/LNP - Non-Design

FOC Timeliness {Partial Mech} INP (Standalone)

FOC Timeliness {Partiat Mech} LNP (Standalone)

FOC Timeliness {Partial Mech} Lacal Interconnection Trunks

FOC Timelingss (Partiat Mech) Local Transport (Unbundled Interoffice Transport)

FOC Timeliness {Partial Mech} Resale Business

FOQC Timeliness (Partial Mech) Resale Centrex

FOC Timeliness {Partial Mech) Resale Design

FOC Timeliness (Partial Mech) Resale ISDN

FQC Timeliness (Partial Mech) Resale PBX

FOC Timeliness {Partial Mech} Resale Residence

FOC Timeliness {Partial Mech} UNE Gombos - Other

FOC Timelingss (Partial Mech) UNE Digital Loop < DS1

FOC Timelingss {Partial Mech) UNE Digital Loop >= DS4

FOC Timeliness {Partiat Mech} UNE ISDN

FOC Timeliness {Partial Mech) UNE Line Sharing

FOC Timeliness (Partial Mech) UNE Loop + Port Combinations

FOC Timeliness (Partial Mech) UNE Loop w/iLNP

FOC Timeliness (Partiai Mech} UNE Other Design

FOC Timeliness (Partial Mech} UNE Other Non-Design

FOC Timelinass (Partial Mech} UNE Switch Porls

FOC Timeliness (Partial Mech} UNE xDS$L {HDSL, ADSL, and UCL)

Percent Flow-Through

Flow Through Business

Flow Through Residence

Flow Through UNE

LNP Flow Through Aggregate

05/23/2006 Ordering
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BellSouth Monthly Performance Summary
Louisiana Only
Ordering, Metrics and Submefrics

[-NP Flow Through Summary

Pate/Graulich Declaration

Attachment C

Percent Rejected Service Request

IPercent Reject Service Request (Fully Mech) 2W Analog Loop wiNP - Design

|Percent Reject Service Request (Fulty Mech) 2W Analog Loop w/INP - Non-Design

Percent Reject Service Request (Fully Mech) INP (Standalone)}

Percont Reject Service Request (Fully Mech) Local Interconnection Trunks

Parcent Relect Service Request {Fully Mech) Local Transport (Unbundled Interoffice Transport)

Percent Reject Service Request {Fully Mech) Resale Centrex

Percent Reject Service Request (Fully Mech) Resale Design

Percent Reject Service Request (Fully Mech) Resale ISDN

Percent Reject Senvice Request (Fully Mech) Resale PBX

Percent Reject Service Request (Fully Mech) UNE Other Design

Percent Reject Service Request (Fully Mech) UNE Switch Ports

Percent Reject Service Regquest (Non Mech) 2W Analog Loop W/INP - Design

Percent Reject Service Request (Non Mech) Resale Design

Percent Reject Service Request {(Non Mech) Resale ISDN

Percent Reject Service Request (Non Mech) UNE Line Sharing

[Percent Reject Service Request (Non Mech) UNE Other Design

Percent Reject Service Request (Non Mech) UNE Switch Ports

Percent Reject Service Request (Partial Mech)} 2W Analog Loop w/INP - Dasign

Percant Reject Service Rexquest {Partial Mech) 2W Analog Loop wilNP - Non-Design

|Percent Reject Service Request {Partial Mech) INP (Standalone)

|Percent Reject Service Request (Partial Mech) Local Interconnection Trunks

{Percent Reject Service Request (Partial Mech) Local Transport {Unbundied Interoffice Transport)

|Percent Reject Service Request (Partial Mech) Resale Centrex

{Percent Reject Service Request (Partial Mech) Resale Design

Parcant Reiect Service Request (Partial Mech) Rasale ISDN

Parcent Reject Service Request (Partial Mech) Resale PBX

Percent Reject Service Request (Partial Mech) UNE Other Design

Percent Reject Service Request (Partial Mech) UNE Switch Ports

Reject Interval

Reject Interval (Fully Mech) 2W Analog Loop Design

Reject Interval (Fully Mech) 2W Analog Loop Non-Design

Reject Intervat (Fully Mech) 2W Analog Loop w/INP - Design

Reject Interval (Fully Mech) 2W Analog Loop w/INP - Non-Design

Raject Interval {Fully Mech) 2W Analog Loop w/LNP - Design

Rejact Interval (Fully Mech) 2W Analog Loop w/LNP - Non-Design

Reject Interval (Fully Mech) INP {Standalone)

Reject Interval (Fully Mech) LNP (Standalone)

[Reject Interval (Fully Mech) Local Interconnection Trunks

Reject Interval (Fully Mech) Local Transport (Unbundied Interoffice Transport)

Reject Interval (Fully Mech) Resale Business

Reject interval (Fully Mech) Resale Centrex

Reject Interval (Fully Mech) Resale Design

[Reject Interval (Fully Mech) Resale ISDN

Reject Interval (Fully Mach) Resale PBX

Reject Interval (Fully Mech) Resale Residence

IReject Interval {Fully Mech) UNE Combos - Other

[Reject interval (Fully Mech) UNE Digital Loop < D31

[Reject Interval (Fully Mech) UNE Digital Loop >= DSt

[Reject Interval (Fuily Mech) UNE ISDN

Reject interval {Fully Mech} UNE Line Sharing

Reject interval (Fully Mech) UNE Loop + Port Combinations

Raject interval {Fulty Mech} UNE Loop w/LNP

Reject Interval {Fully Mech} UNE Other Design

Reject Interval (Fully Mech) UNE Other Non-Design

Reject Interval (Fully Mech) UNE Switch Ports

Reject Interval {Fully Mech) UNE xDSL (HDSL, ADGL, and UGL)

0512312006 Ordering
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BellSouth Monthly Performance Summary
Louisiana Only
Ordering, Mefrics and Submetrics

Reject Interval (Non Mech} 2W Analog Loop Design

Reject |nterval (Non Mech) 2W Analog Loop Nen-Design

Rejact Intarval (Non Mech) 2W Anaiog Loop wiNP - Design

Reject Interval {Non Mech) 2W Analog Loop wiiNP - Non-Design
Reject interval (Non Mech) 2W Analog Loop wiLNP - Design

Re|

ect Interval (Non Mech) 2W Analog Loop wiLNP - Non-Design

Re

ect Interval {Non Mech) INP (Standalone)

Reject Interval (Non Mech) LNP (Standalone)

Reject Interval {(Non Mech) Local interconnection Tnunks

Reject Interval {Non Mech) Local Transport (Unbundled interoffice Transport)

Reject Intervat {Non Mech) Resale Business

Pate/Graulich Declaration

Attachment C

Reject Intervat (Non Mech) Resale Centrex

{Reject interval {Non Mech) Resale Design

{Reject Interval (Non Mech) Resale ISDN

{Reject Interval (Non Mech) Resale PBX

Reject Interval (Non Mech) Resale Residence

Reject Interval (Non Mech) UNE Combos - Other

IReject Interval (Non Mech) UNE Digital Loop < DS1

Reject Interval (Non Mech) UNE Digital Loop >= DS1

Reject Interval {Non Mech) UNE ISDN

Reject Interval {(Non Mech) UNE Line Sharing

Reject Interval (Non Mech) UNE Loop + Port Combinations

Reject Interval {Non Mech} UNE Loop wiLNP

Reject Interval {(Non Mech) UNE Other Design

Reject Interval {Non Mech) UNE Other Non-Design

Reject tnterval (Non Mech) UNE Switch Ports

Reject Interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)

Reject interval {Partial Mech) 2W Analog Loop Design

Reject Interval (Partial Mech) 2W Analog Loop Non-Design

Reject Interval (Partial Mech} 2W Analog Loop wiINP - Design

Reject Interval (Partial Mech) 2W Analog Loop WINP - Non-Design

Reject Interval {Partial Mech} 2W Analog Loop wi.NP - Design

Reject Interval {Partial Mech} 2W Analog Loop WILNP - Non-Design

Rejact Interval (Partial Mech) INP (Standalone)

Reject Interval {Partial Mech) LNP (Standalong)

Reiect Interval (Partial Mech)} Local interconnection Trunks

Reject Interval {Partial Mech)} Local Transport {(Unbundled interoffice Transport)

Reject Interval {Partial Mech) Resale Business

Reject Interval {Fartial Mech) Resale Centrex

Reject Interval {Partial Mech) Resale Design

Reject Interval (Partial Mech) Resale ISDN

Reject Interval (Partiat Mech) Resale PBX

Refect Interval (Partial Mech) Resale Residence

|Reject Interval (Partial Mech} UNE Combos - Other

Reject Interval (Partial Mech} UNE Digital Loop < DS1

Reject Interval (Partial Mech) UNE Digital Loop >= D31

Reject Interval (Partial Mech} UNE |SDN

Reject Interval (Partial Mach} UNE Line Sharing

Reject Interval (Partial Mech} UNE Loop + Port Combinations

Reject Interval (Partial Mech)} UNE Loop witNP

Reject Interval (Partial Mech} UNE Other Design

Reject Interval (Partial Mech) UNE Other Non-Design

Reject Interval (Partial Mech) UNE Switch Poris

Reject Interval (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Service Inguiry Firm Order Confirmation

Sarvice Inquiry W/ LSR FOC UNE xDSL (ADSLHDSLUCL)

Service Inquiry w/ LGR FOC UNE-UDF

Service Inquiry w/ LSR FOC Unbundted Interoffice Transport

05123/2006 Ordering
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BellSouth Monthly Performance Summary Pate/Graulich Declaration
Louisiana Only Attachment C
Ordering, Metrics and Submetrics

Speed of Answer

ISpeed of Answer in Ordering&enter LOCAL CARRIER SERVICE CENTER |
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BellSouth Monthly Performance Summary Pate/Graulich Declaration
Louisiana Only Attachment C
Pre-Ordering, Metrics and Submetrics

Average Response Time & Response Interval
0SS Response Intervat {Pre-Ordering) ATLAS-DID +4 Secs ~ RNS EDI
0SS Response Interval (Pre-Ordering) ATLAS-DID +4 Secs RNS TAG
0SS Response Interval (Pre-Ordering) ATLAS-DID +4 Secs ROS EDI
0SS Response Interval {Pre-Ordering) ATLAS-DID +4 Secs ROS TAG
0SS Response Interval (Pre-Ordering) ATLAS-MLH +4 Secs  RNS EDI
0SS Response Interval (Pre-Ordering) ATLAS-MLH +4 Secs  RNS TAG
088 Response Interval {Pre-Ordering) ATLAS-MLH +4 Secs  ROS EDI
0SS Response Interval (Pre-Ordering) ATLAS-MLH +4 Secs  ROS TAG
O8S Response Interval (Pre-Ordering) ATLAS-TN +4 Secs RNS LENS
0SS Response Intervat (Pre-Ordering) ATLAS-TN +4 Becs  RNS TAG
0SS Response Interval (Pre-Ordering) ATLAS-TN +4 Secs  ROS LENS
0SS Response Interval (Pre-Ordering) ATLAS-TN +4 Secs _ROS TAG
0SS Response Interval (Pre—Orderlng) COFFIUSOC - OASISBIG +4 Secs RNS LENS
OSS Response interval (Pre-Ordering) COFFI/USOC - OASISBIG +4 Secs  ROS LENS
0SS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS +4 Secs RNS LENS
0SS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS +4 Secs RNS TAG
0SS Response Interval (Pre-Crdering) CRSECSRL-CRSOCSR +4 Secs * ROS LENS
OS5 Response Interval {Pre-Ordering) CRSECSRL-CRSQCSR +4 Secs  ROS TAG
0SS Response Interval (Pre-Ordering} DSAP-DDI +4 Secs RNS LENS

O3S Response Interval (Pre-Ordering) DSAP-DDI +4 Secs RNS TAG

0SS Response Interval {Pre-Ordering) DSAP-DDI +4 Secs ROS LENS

0SS Response Intervai (Pre-Ordering) DSAP-DDI +4 Secs . ROS TAG

0SS Response Interval {Pre-Ordering) PSIMS/ORB - OASISBIG +4 Secs  RNS EDI
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG +4 Secs RNS LENS
08S Response interval (Pre-Ordering) PSIMS/ORB - OASISBIG +4 Secs  RNS TAG
OSS Response Intarval (Pre-Ordering) PSIMS/ORB - OASISBIG +4 Secs  ROS EDI
0SS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG +4 Secs ROS LENS
OSS Response Interval {Pre-Ordering) PSIMS/ORB - OASISBIG +4 Secs  ROS TAG
0SS Response Interval {Pre-Ordering) RSAG BY ADDR +4 Secs  RNS LENS

0SS Response interval {Pre-Ordering} RSAG BY ADDR +4 Secs  RNS TAG

0SS Response Interval (Pre-Ordering) RSAG BY ADDR +4 Secs ROS LENS

OSS Response Interval (Pre-Ordering) RSAG BY ADDR +4 Secs  ROS TAG

0SS Response Interval (Pre-Ordering) RSAG BY TN +4 Secs RNS LENS

OSS Response Interval {(Pre-Ordering) RSAG BY TN +4 Secs RNS TAG

0SS Response Interval (Pre-Ordering) RSAG BY TN +4 Secs ROS LENS

OS5 Response Interval (Pre-Ordering) RSAG BY TN +4 Secs ROS TAG

Electronic Response Time
IEtectronic Loop Makeup 1

interface Availabllity _

0SS Interface Availability {Pre-Ordering) ATLAS/COFF| BST & CLEC
OS§ Interface Avallability (Pre-Ordering} BOCRIS/CRIS BST & CLEC
OSS Interface Availability (Pre-Ordering) BOCRIS  BST & CLEC

0SS Interface Availability {Pre-Ordering} DOE  BST & CLEC

OSS Interface Availability (Pre-Ordering) DOM _ CLEC

0SS Interface Avallability (Pre-Ordering) DSAP  BST & CLEC

0SS Interface Availabitity (Pre-Ordering) EDI CLEC

0SS Interface Availability (Pre-Ordering) LENS CLEC

05/23/2006 Pre-Ordering Page 17 of 37




BellSouth Monthly Performance Summary

Louisiana Only
Pre-Ordering, Metrics and Submetrics

0S8 Interface Availability (Pre-Ordering) LEO _ CLEC

0SS Interface Availability (Pre-Ordering) LESOG CLEC

OSS Interface Availability (Pre-Ordering) LNP GATEWAY _CLEC

0SS Interface Availability (Pre-Ordering) PSIMS  CLEC

Pate/Graulich Declaration

Attachment C

0SS Interface Availability (Pre-Ordering) ROS  BST

0SS Interface Availability (Pre-Ordering) RSAG _ BST & CLEC

OSS Interface Availability (Pre-Ordering) SGG (COG) CLEC

0SS Interface Availability (Pre-Ordering) SOCS BST & CLEC

0SS Interface Availability (Pre-Ordering) SOG_ CLEC

085 Interface Availability (Pre-Ordering) SONGS BST & CLEC

OSS Interface Availability (Pre-Ordering) TAG CLEC

Manual Response Time

|Manual Loop Makeup

05/23/2006 Pra-Ordering
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BellSouth Monthly Performance Summary
Louisiana Only
Provisioning, Metrics and Submetrics

Completion Notice Interval

Avg Crop Notice Intvl Mech 2W Analog Loop Design < 10 Gircuils

Avg Cmp Notice Intvl Mech 2W Analeg Loop Design >= 10 Circuits

Pate/Grautich Declaration

Attachment C

Avg Cmp Notice Intvl Mech 2W Analog Loop Mon-Design Dispatch < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits

Avg Cmp Nofice Intvl Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) >= 10 Cirguits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/INP - Design < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Dasign >= 10 Clrcuits

Avg Gmp Notice Intvi Mech 2W Analog Loop w/NP - Non-Daesign Dispateh < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits

Avg Cmip Notice Intvl Mach 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Leop w/INP - Non-Design Non-Dispatch (Dispateh In) >= 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/LNP - Design < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop wiLNP - Design >= 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Cirguits

Avg Cmp Notice Intvl Mach 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits

Avg Cmp Notice intvl Mech 2W Aralog Loop w/L NP - Non-Design Non-Dispatch {Dispatch In) < 10 Circuits

Avg Cmp Notice Intvl Mach 2W Analog Loop w/LNP - Nen-Dasign Non-Dispatch (Dispatch In) >= 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop wiNP - Design < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop wiNP - Design >= 10 Cirguits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/NP - Non-Design Dispatch < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/NP - Non-Design Dispatch »= 10 Circuits

Avg Crmp Notice Intvl Mech 2W Analog Loop w/NP - Non-Design Mon-Bispatch {Dispalch in) < 10 Circuils

Avg Cmp Notice Intvi Mech 2W Analog Loop w/NP - Non-Design Nen-Dispatch {Dispatch In) >= 10 Circuits

Avg Cmp Notice Intvi Mech INP (Standalone) < 10 Circuils

Avg Crmip Notica Intvi Mech INP (Standalone) >= 10 Circuits

Avg Cinp Notice Intvi Mech ENP {Standalone} < 10 Circuits

Avg Cmp Notice Intvi Mech LNP (Standalone} >= 10 Circuits

Avg Cmp Notice Intvi Mech Local Transpor! (Unbundled Interoffice Transport) < 10 Circuits

Avg Cmp Notice Intvi Mech Local Transport (Unbundled Interoffice Transport) >= 10 Circuits

Avg Cmp Notice Intvl Maech Resale Business < 10 Circuits

Avg Cmp Notice Intvi Mech Resale Business >= 10 Circuits

Avg Cmp Notice Intvl Mach Resale Centrex < 10 Circuits

Avg Cmp Notice Intvi Mech Resale Centrex >= 10 Cirguits

Avg Cmp Notice Intvl Mech Resale Design < 10 Circuits

Avg Cmp Natice Intvi Mech Resale Design >= 10 Circuits

Avg Cmp Notice Intvi Mech Resate ISDN_< 10 Circuits

Avg Cmp Netice Intvl Mech Resale ISDN _>= 10 Circuits

Avg Cmp Notice Intvi Mech Resale PBX < 10 Circuits

Avg Cmp Notice Intvl Mech Ragale PBX >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale Residence < 10 Circuits

Avg Cmp Notice Intvl Mech Resale Residence >= 10 Circuits

05/23/2006 Provisioning

Page 19 of 37




BellSouth Monthly Perforrmance Summary
Louisiana Only
Provisioning, Metrics and Submetrics

Avg Cmp Notice Intvl Mech UNE Combos - Other Dispatch < 10 Circuita

Avg Cmp Notice Intvl Mech UNE Combos - Other Dispateh >= 10 Circuits

Avg Cmp Notice Intvi Mech UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circults

Avg Cmp Notice Intvl Mech UNE Cornbos - Other Non-Dispatch (Dispatch In) >= 10 Circuits

Avg Cmp Nolice Intvl Mech UNE Digital Loop < DS1 < 10 Circuits

Avg Cmp Notice_intvl Mech UNE Digital Loop < DS >= 10 Circuits

Avg Cmp Notice Intvl Mech UNE Digital Loop >= DS1 < 10 Circuits

Avg Cmp Naotice intvi Mech UNE Digital Loop »= DS1 >= 10 Circuits

Avg Cmp Notice Intvi Mech UNE ISBN < 10 Circuits

Avg Cmp Notice Intvi Mech UNE ISDN >= 10 Circuits

Avg Cmp Notice Intvt Mech UNE Line Sharing < 10 Circuits

Avg Cmp Notice Intvl Mech UNE Line Sharing >= 10 Circuits

Avg Cmp Nolice intvl Mech UNE Loop + Port Combinations Dispatch < 10 Circuits

Avg Crnp Notice intvl Mach UNE Loop + Porl Combinations Disgateh »= 10 Circuils

Avg Cmp Naotice Intvl Mech UNE L.oop + Port Combinations Non-Dispatch (Dispatch in} < 10 Circuits

Avg Cmp Notice {ntvl Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch in) >= 10 Circuits

Avg Cmp Notice Intvl Mech UNE Loop + Pont Combinations Non-Digpatch (Switch Based) < 10 Circuits

Avg Cmp Notice Intvl Mech UNE Loop + Port Combinations Nen-Dispatch {Switch Baged) >= 10 Circuits

Avg Cmp Notice Intvl Mech UNE Loop + Port Combinations Non-Digpatch < 10 Circuits

Avg Cmp Notice Intvl Mech UNE Loop + Past Combinations Non-Dispatch >= 10 Circuits

Pate/Graulich Declaration

Attachment C

Avg Cmp Notice intvl Mech UNE Other Design < 10 Circuits

Avg Cmp Notice Intvi Mech UNE Qther Design >= 10 Circuits

Avg Cmp Notice intvi Mech UNE Other Non-Design < 10 Circuits

Avg Cmp Notice Intvl Mech UNE Other Non-Design >= 10 Circuits

Avg Cmp Notice Intvl Mech UNE Switch Ponts < 10 Circuits

Avg Cmp Notice Intvi Mech UNE Switch Ports >= 10 Circuits

Avg Cmp Notice Indvl Mech UNE xDSL (HDSL, ADSL, ang UCL) < 10 Circuils

Avg Gmp Notice Intvl Mech UNE xDSL (HDSL, ADSL, and UCL) >= 1§ Circuils

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop Design < 10 Circuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop Design >= 10 Chrcuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop Non-Design Dispatch < 1Q Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits

Avg Cmp Nolice Intvf Non-Mech 2V Analeg Loop Non-Design Nen-Dispatch (Dispatch in) < 10 Gircuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop Nen-Design Non-Digpateh (Dispatch in) >= 10 Circuits

Avg Cmp Notice Inbd Non-Mech 2W Analog Loop w/INP - Design < 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2w Analog Loop w/iNP - Design >= 10 Circults

Avg Cmp Nolice Intvl Non-Mech 2W Analog Loop wiiNP - Non-Design Dispaich < 10 Gircuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/iNP_- Non-Design Dispatch >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop wiiNP - Non-Design Non-Dispaich (Dispatch In} < 10 Circuits

Avg Cmp Natice Intv! Non-Mech 2W Analog Loop w/INP - Non-Design Nen-Dispateh (Dispaten In) >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/iLNP - Design < 10 Circuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop wiLNP - Design >= 10 Circuits

05/23/2006 Provigioning
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BellSouth Monthly Performance Summary

Louisiana Only
Provisioning, Metrics and Submetrics

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop wiLNP - Non-Design Dispatch < 10 Circuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop W/LNP - Non-Design Dispatch >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch in) < 10 Circuits

Avg Cmp Notice Intvl Non-Mach 2W Analog Loop w/LNP - Non-Desigh Non-Dispatch {Dispaich In} >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/NP - Design < 10 Circuits

Avg Cmp Natice Intvi Non-Mech 2 Analog Loop w/NP - Design >= 10 Circuits

Avg Cmp Notice intvl Non-Mech 2W Analog Loop w/NP - Non-Design Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/NP -~ Non-Design Dispatch >= 10 Circuits

Avg Cmip Notice Intvi Non-Mech 2W Analog Loop wiNP - Nen-Dasign Non-Digpatch {Dispatch In} < 10 Circuits

Pate/Graulich Declaration

Attachment C

Avg Cmp Notice intvl Non-Mech 2W Analog Loop w/NP - Non-Design Non-Dispalch {Dispatch In} »= 10 Circuits

Avg Cmp Notice Intvl Non-Mech INP (Standalona) < 10 Circuits

Avg Cmp Notice Intvi Non-Mach INP (Standalone) >= 10 Circuits

Avg Cmp Nelice Intvl Non-Mach LNP {Standalone) < 10 Circuits

Avg Cmp Notice iIntvl Non-Mach LNP (Standalone) >= 10 Circuits

Avg Crnp Notice Intvl Non-Mech Lacal Interconnection Trunks

Avg Cmp Notice Intvl Non-Mech Local Transport {Unbundled interoffice Transport) < 10 Cireuits

Avg Cmp Notice Intvl Non-Mech Local Transpert {Unbundled Interoffice Transport) >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech Resale Business < 10 Circuits

Avg Cmp Notice Intvl Non-Mech Resale Business >= 10 Circuits

Avg Cmp Notice Intvl Non-Mach Resale Centrex < 10 Circuits

Avg Cmp Notice Intvl Nor-Mech Raesale Centrex _>= 10 Circuits

Avg Cmp Notice Intvl Non-Mach Resale Design < 10 Circuits

Avg Cmp Notice intvl Non-Mech Resale Design >= 10 Circuits

Avg Cmp Notice intvl Non-Mech Resale ISDN < 10 Circuits

Avg Crmp Notice Intvi Non-Mech Rasale [SDN >= 10 Circults

Avg Cmp Notice Intvl Non-Mech Raesale PBX < 10 Circuits

Avg Cmp Natice Intvl Non-Mech Resale PBX >= 10 Circuits

Avg Cmp Notice Intvl Non-Mach Rasale Residence < 10 Circuits

Avg Cmp Notice Intvl Non-Mech Rasale Residence >= 10 Circuits

|Avg Cmp Notice Intvl Non-Mech UNE Combos - Other Dispaten < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Combos - Qiher Digpatch >= 10 Circuits

Avg Cmp Notica Intvl Non-Mech UNE Combos - Other Non-Digpatch (Dispalch in) < 10 Circuits

Avg Cmp Notice Intvl Nen-Mech UNE Combos - Other Non-Dispatch {Dispatch In) >= 10 Circuits

Avg Cmp Nolice Intvl Non-Mech UNE Digital Loop < DSt < 1) Gircuits

Avg Crmp Notice Intv Non-Mach UNE Digital Loop < DS%_>= 10 Gircuits

Avg Cmp Notice Intv) Non-Mech UNE Digital Loop »= DS1 < 10 Gircuits

Avg Cmp Netice Intvl Non-Mech UNE Digital Loop >= D81 >= 10 Circuits

Avg Cmp Notice intvl Non-Mech UNE ISDN_< 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE ISDN >= 10 Circuits

Avg Gmp Notice intvl Non-Mech UNE Line Sharing < 10 Cirguits

Avg Gmp Notice intvl Non-Mech UNE Line Sharing >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Bispatch < 10 Circuits

Avg Cmip Notice Intvl Non-Mech UNE Loop + Port Combinations Dispateh >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch {Dispaich In) < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch {Dispatch In) >= 10 Cireuils

Avg Cmp Natice Intvl Non-Mech UNE Laop + Port Combinations Non-Dispatch (Switch Based) < 10 Circuits

05/23r2006 Provisioning
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BellSouth Monthly Performance Summary
Louisiana Only
Provisioning, Metrics and Submetrics

Avg Cmp Notice Intvli Non-Mech UNE Loop + Port Combinations Non-Dispatch (Swiich Based) >= 10 Circuits

Avg Crp Noftice intvl Non-Mech UNE Loop + Port Combinations Non-Dispateh < 10 Gircuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits

Ava Cmp Notice Intvi Non-Mach UNE Other Design < 10 Circuits

Avg Cmp Nofica Inhi Non-Mech UNE Other Design == 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Other Non-Design < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Other Non-Design >= 16 Circuits

Avg Cmp Notice Intvl Mon-Mech UNE Switch Ports < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Switch Ponts >= 10 Cirguits

Avg Cmp Notice Intvl Non-Mech UNE xDSL (HDSL, ADSL, and LUCL) < 10 Circuits

Avg Cmp Nctice Intvl Non-Mech UNE xDSL {HDSL, ADSL, and UCL) >= 10 Circuits

Coordinated Customer Conversion interval

CCC Interdm Number Porability (INP) - Loop

TCC Iocal Number Portabiity (LMNF) - Loop

Heid Order Interval

Held Order Intvl & Mean 2W Analog Loop Design_< 10 Cucuts

Held Ordet Intvl & Mean 2W Analog Loop Design >= 10 Clrcuits

Held Order Intv) & Mean 2W Analog L oop Non-Design < 10 Circuits

Held Orger Intvl & Mean 2W Analog Loop Non-Design >= 10 Circuits

Heid Order intvl & Mean 2W Analog Loop w/INP - Design < 10 Circuits

Held Order Intvl & Mean 2W Analog Loop w/INP - Design >= 10 Circuits

Held Order Intvl & Mean 2W Analog Loop w/INP - Non-Design < 10 Circuits

Hald Order Intvl & Mean 2W Analog Loop w/INP - Non-Design >= 10 Circuits

[Held Order Intvl & Mean 2W Analog Loop w/LNP - Design < 10 Circuils

|Held Order Intvi & Mean 2W Analog Loop w/LNP - Dasign >= 10 Circults

lHeId Order Intvi & Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits

Held Order Intvi & Mean 2W Analog Loop w/LNP - Non-Design >= 10 Circuits

{Held Order Intvl & Mean 2W Analog Loop w/NP - Dasign < 10 Circuils

Held Order intvi & Mean 2W Analog Loop w/NP - Dagign >= 10 Circuits

Held Order Intvi & Mean 2W Analog Loop w/NP - Non-Design < 10 Circuits

Held Order intvl & Mean 2W Analog Locp w/NP - Non-Design >= 10 Circuits

Held Order Intvl & Mean INP (Standalone) < 10 Circuits

Held Order Intvl & Mean INP {Standalone) >= 10 Circuits

Haid Order Intv] & Mean LNP {Standalone) < 10 Circuits

Held Order Intvl & Mean LNP (Standaione) >= 10 Circuits

Hald Order Intvl & Mean Local Interconnection Trunks

tHeld Order Intvl & Mean Local Transport {Unbundled Interoffice Transport) < 10 Circuits

Hald Order Intvi & Mean Local Trangport (Unbundled interaffice Transport) >= 10 Circuils

Held Order Intvl & Mean Resale Business < 1D Circuits

Hetd Order intvl & Maan Resale Businegss »= 10 Circuits

Held Ordar Intvi & Mean Resale Centrex_< 10 Circuits

Heid Order Intvi & Mean Resale Centrex >= 10 Circuits

Held Order Intv] & Mean Resale Design < 10 Circuits

Heid Order Intvl & Mean Resale Design >= 10 Circuits

Held Order intvl & Mean Resale ISDN < 10 Circuits

Heki Order Intvl & Mean Resale ISDN >= 10 Circyits

Heid Order Intvl & Mean Resale PBX < 10 Circuits

Held Order Intvl & Mean Resale PBX >= 10 Circuits

Heid Order Intvl & Mean Rasale Residence < 10 Circuits

Held Order Intvl & Mean Resale Residence >= 10 Circuits

Held Order Intvi & Mean UNE Combos - Other < 10 Ciruits

Held Order Intvl & Mean UNE Combos - Othar >= 10 Circuits

Hald Order Intvl & Mean UNE Digital Loop < DS1_< 10 Circuits

05/23/2006 Provisioning
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BellSouth Monthly Performance Summary

Louisiana Only
Provisioning, Metrics and Submetrics

[Held Order intv & Mean UNE Digital Loop < D$1_>= 10 Circuits

{Held Crder Inivl & Mean UNE Digital Loop >= DS1 < 10 Circuits

|Held Grder Intvt & Mean UNE Digital Loop >= DS1 >= 10 Circuits

{Held Order Intvi & Mean UNE ISDN < 10 Circuits

{Held Order Intv! & Mean UNE ISDN >= 10 Circuits

Held Order Intvl & Mean UNE Ling Sharing < 10 Circuits

Held Order intvl & Mean UNE Lineé Sharing >= 10 Clrcuits

Held Order Intvl & Mean UNE Loop + Porl Combinations < 10 Circuits

Held Order Intvi & Mean UNE Loop + Port Combinations >= 10 Circuits

Pate/Graulich Deciaration

Attachment C

Held Order Intvl & Mean LINE Other Dasign < 10 Circuits

Hald Order Intvl & Mean UNE Other Design >= 10 Circuits

Held Order Intvl & Mean UNE Other Non-Design < 10 Circuits

Held Order Intv & Mean UNE Other Non-Dasign >= 10 Circuits

Held Ordar intvl & Mean UNE Switch Ports < 10 Circuits

jHekd Order Intvl & Mean UNE Switch Ports >= 10 Cirguits

Held Order Intvl & Maan UNE xDSL (HDSL, ADSL. and UCL) < 10 Circuils

Held Order Intvl & Mean UNE xDSL (HDSL. ADSL, and LICL) >= 10 Circuits

Hot Cut Timeliness

CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1)

CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC {SL2)

CCC - Hot Cuts Timeliness COORDINATED. NON-TIME SPECIFIC, (5L1)

CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (8L2)

CCC - Hot Cuts Timaeliness UNBUNDLED COPPER LOOP, COORDINATED, NON-TIME SPECIFIC

Jeopardy Notice interval

% Jeopardy (Mech} ZW Analog L.oop Design

% Jeopardy (Mech) 2W Analog Loop Non-Design

% Jeopardy (Mech) 2W Anadog Loop w/INP - Design

% Jeopardy (Mech) 2W Analog Loop w/INP - Non-Design

% Jeopardy (Mech} 2W Analog Loop w/l NP - Design

% Jeopardy {Mech} 2W Analog Loop w/LNP - Non-Design

% Jecpardy (Mech) 2W Analog Loop w/NP - Design

% Jeopardy (Mach} 2W Anslog Loop w/NP - Non-Design
Blog

% Jeopardy {Mech) INP {Standalone)

% Jeopardy {Mech) LNP (Standalona)

% Jaopardy (Mech) Local Interconnection Trunks

% Jeopardy {Mech} Local Transport (Unbundied Interoffice Transport)

% Jeopardy (Mech) Rasale Business

% Jeopardy (Mech) Resale Caentrex

% Jeopardy (Mech) Resale Dasign

% Jeopardy {Mech} Rezals ISDN

1% Jeopardy {Mech} Resale PBX

% Jeopardy {Mech} Resale Residence

% Jeopardy (Mech) UNE Comboes - Other

% Jeopardy {Mech) UNE Digifal Loop < DS1

% Jeopardy (Mech) UNE Digital Loop »= D51

% Jeopardy (Mech) UNE ISDN

M
% Jeopardy {Mech) UNE Line Sharing

% Jeopardy (Mech) UNE Loop + Port Combinations

% Jeopardy {(Mech) UNE Other Design

% Jeopardy {Mech) UNE Othar Non-Design

% Jaopardy {Mech) UNE Switch Ports

% Jeopardy (Mech) UNE xDSL (HDSL, ADSL. and UCL)

% Jeopardy within 45 Hours (Mech} 2W Anaiog Loop Design

% Jeopardy within 48 Hours (Mech] 2W Analog Loop Non-Design

% Jeopardy within 48 Hours (Mech} 2W Analog Loop w/INP - Design

% Jaopardy within 48 Hours {Mech) 2W Analog Loop w/INP - Non-Design

% Jecpardy within 48 Hours {Mech} 2W Analog Loop w/LNP - Design

% Jeopardy within 48 Hours {Mech} 2W Analog Loop w/LNP - Non-Design

% Jeopardy within 48 Hours {(Mech) 2W Analog Loop w/NP - Design

% Jecpardy within 48 Hours (Mech) 2W Analog Loop w/NP - Non-Dasign

% Jeopardy within 48 Hours {Mech} INP {Standalone}

% Jeopardy within 48 Hours {Mech)} LNP {Standalons)

% Jeopardy within 48 Hours {Mech) Locat Interconnection Trunks
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% Jeopardy within 48 Hours (Mech) Local Transport (Unbundled Interoffice Transport)

Pate/Graulich Declaration

Attachment C

% Jeopardy within 48 Hours {Mech} Rasale Business

% Jeopardy within 48 Hours (Mech) Resale Centrax

% Jeopardy within 48 Hours (Mech) Resale Design

% Jeopardy within 48 Hours (Mech) Resale ISDN

% Jeopardy within 48 Hours (Mech) Resale PBX

% Jeopardy within 48 Hours (Mech) Resala Residence

% Jeopardy within 48 Hours (Mech) UNE Combos - Other

% Jecopardy within 48 Hours (Mech) UNE Digital Loop < DS1

% .Jeopardy within 48 Hours (Mech) UNE Digilal Loop >= DSt

% Jeopardy within 48 Hours (Mech) LINE ISON

% Jeopardy within 48 Hours {Mech) UNE Line Sharing

% Joopardy within 48 Hours (Mech) UNE Loop + Port Combinations

% Jeopardy within 48 Hours {Mech) UNE Other Dasign

% Jeopardy within 48 Hours (Mach) UNE Other Non-Design

% Jeopardy within 48 Hours (Mech) UNE Switch Ports

% Jeopardy within 48 Hours (Mech) UNE xDSL (HDSL, ADSL, and UCL)

Jeopardy Interval (Mech} 2W Analog Loop Design

Jeopardy Interval {Mech) 2W Analog Loop Non-Design

Jegpardy interval {Mech) 2W Analog Laoop wilNP - Design

Jeopardy Interval {Mech) 2W Analog Loop w/INP - Non-Design

Jeopardy Intarval (Mech) 2W Analog Loop w/LNP - Design

Jeopardy Interval {(Mech) 2W Analog Loop w/LNP - Non-Design

Jeopardy Interval {Mech) 2W Analog Loop w/NP - Design

Jeopardy Interval {Mech) 2W Analog Loop w/NP - Non-Design.

Jeopardy Interval (Mech) INP (Standalona}

Jeopardy Interval (Mech) LNP (Standalone)

Jeopardy Intarval (Mech) Local Interconnection Trynks

Jeopardy interval (Mech) Local Transport (Unbundled Interoffice Transport}

Jeopardy Interval (Mech) Resale Business

Jeopardy Interval {(Mech) Resale Cantrex

Jeopardy Interval {Mech) Rasale Design

Jeopardy Interval {Mech) Rasaie ISDN

Jeopardy Interval {Mech) Resale PBX

Jeopardy Interval {Mech) Resaie Residence

Jeopardy Interval (Mech) UNE Combos - Other

Jeopardy Interval (Mech) LINE Digital Loop < DS 1

Jeopardy Interval (Mech) UNE Digital Loop >= DS1

Jeopardy Interval {Mech) UNE ISON

Jeopardy Interval {(Mech) LINE Line Sharing

Jeopardy interval {Mech) UNE Loop + Port Combinations

Jeopardy Interval (Mech) UNE Other Design

Jeopardy Intervat (Mech} UNE Other Non-Design

{Jeapardy Intervat (Mech) UNE Switch Ports

Jeopardy Intervat (Mach) UNE xDSL (HDSL, ADSL, and UCL)

LNP Apply Trigger

ILNP Percentage of Time BeliSouth Applies the 10-Digit Trigger Prior to the LNP Order Due Date LNP

LNP Disconnect Timeliness Non Trigger

LNP Avarage Disconnect Timaliness Interval & Disconnect Timeliness Interval Distribution Non Trigger LNP

LNP Missed Installation Appointments

LNP % Missed Install Appmts LNP {Standalone) Dispateh < 10 Circuils
ILNP % Missed Inslall Appmis LNP (Standalone) Dispatch >= 10 Circuits

LNP % Missad Install Appmis LNP {Standalone} Non-Dispalch < 10 Circuils

LNP % Missed Install Appmis LNP {Standalons) Non-Dispatch >= 10 Circuits

LNP % Missed Install Appmts UNE Loop w/LNP Dispatch < 10 Circuils

LNP % Missed install Appmts UNE L oop w/LNP Dispatch >= 10 Circuits

LNP 9% Missed Instali Appmts UNE Loop wi NP Non-Dispatch < {0 Circuits

LNP % Missed Instal! Appmis UNE Loop w/LNP Non-Dispatch >= 10 Circuits
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LNP Percent Qut of Service - SMS

[CRP Parcant Oul of Service Less Than BU Minutes LNP

Order Completion Intervel

OCI| 2W Analog Loop Design Dispatch < 10 Circuits

OCi 2W Analog Loop Design Dispatch >= 10 Cireuits

OCI 2W Analog Loop Design Non-Dispateh < 10 Cirguits

|oC! 2W Analog Loop Design Non-Dispatch >= 10 Circuits

JCCI 2w Analog Loop Non-Design Dispatch < 10 Circuls

JCCI 2W Analog Loop Non-Design Dispatch >= 10 Circuils

OCI 2W Analog Loop Non-Design Non-Dispatch {Dispaich In) < 10 Circuits

OCI| 2W Analog Loop Non-Design Nen-Dispateh {Dispatch In} >= 10 Circuits

OCI 2W Analog Loop w/INP - Design Dispaich < 10 Circuits

OC| 2W Analog Loop w/INP - Design Dispatch »= 10 Circuils

OCH2W Analog Loop w/INP - Design Non-Dispaich < 10 Circuits

OCI 2W Analog Loop w/INP - Design Non-Dispatch >= 10 Clrcuits

OCI 2W Analog Loop w/INP - Non-Dasign Dispaich < 10 Circuits

QCI 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits

QOCI 2W Anglog Loop wiINP - Non-Design Non-Dispatch (Dispateh In} < 10 Circuits

OCH2ZW Analog Loop w/INP - Non-Dlesign Non-Dispateh (Dispaten In) >= 10 Circuils

OCI 2W Analoy Loop w/LNP - Design Dispatch < 10 Circuils

OCI 2W Anaiog Loop w/LNP - Design Dispaich >= 10 Ciruits

OC| 2W Analog Loop wiLNP - Design Non-Dispatch < 10 Circuits

|OCH 2W Apalog Loop w/LNP - Design Non-Dispatch »= 10 Circuits

QCI 2W Analog Loop w/LNP - Mon-Dasign Dispalch < 10 Circuils

OCI 2W Analog Loop w/LNP - Non-Dasigh Dispalch »>= 10 Circuits

OCH 2W Analog Loop wiLNP - Non-Design Non-Dispatch {Dispaich in) < 10 Circuits

OCI 2W Analog Loop w/LNP - Nor-Design Non-Dispatch (Dispatch In) >= 10 Circuits

OCI 2W Ansiog Loop w/NP - Design Dispatch < 10 Circuils

1OCI 2W Analog Loop wiNP - Design Dispatch >= 10 Circuits

OC) 2W Analog Loop w/NP - Design Non-Dispatch < 10 Circuits

OCI 2W Analog Loop w/NP - Design Non-Dispatch »= 10 Circuits

OCI 2W Anslog Loop w/NP - Non-Design Dispatch < 10 Circuits

OCI 2W Analog Loop w/NP - Non-Design Dispatch >= 13 Cirgyits

QCI 2W Analog Loop w/NP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

OCI 2W Analog Loop wiNP - Non-Design Nen-Dispatch (Dispatch In) >= 10 Circuits

QCI INP {Standalone) Dispatch < 10 Circuits

OCI INP (Standatone) Dispatch == 10 Circuits

OCI INP {Standalone} Non-Dispateh < 10 Circuits

QCI INP {Standalone) Non-Dispalch >= 10 Circuits

OCI LNP (Standalone) Dispateh < 10 Circuits

OC1 LNP (Standalone) Bispatch >= 10 Circuits

QCi LNP (Standalone) Non-Dispateh < 10 Circuits

OCi LNP (Standalone} Non-Dispatch >= 10 Circuits

QCT L ocat Interconnection Trunks

OCI Local Transport (Unbundled Interoffice Transport) Dispatch < 10 Circuits

OCI Local Transport {Unbundled Ineroffice Transport) Dispalch >= 10 Circuits

OCI Lacal Transport {Unbundled Interoffice Transport) Non-Dispatch < 10 Circuits

{OCI Local Trangport {Unbundled Interoffice Transpor) Non-Dispatch >= 10 Circuits

OC| Resale Business Dispatch < 10 Circuits

OCI Resale Business Dispatch >= 10 Circuits

OC!I Resale Business Nen-Dispatch < 10 Circuits

OC! Resale Businass Mon-Dispatch >= 10 Circuits

OC!t Resale Centrex Dispatch < 10 Circuits

OCI Resale Centrex Dispatch >= 10 Circuits
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JOCI Resale Cenirex Non-Dispaich < 10 Circuits

[OC! Resaie Centrex Non-Dispatch »= 10 Circuits

QC! Rasals Dasign Dispatch < 10 Circuits

OC! Resale Dasign Dispatch >= 10 Circuils

1OCI Resale Design Non-Dispaich < 10 Circuits

|OC! Resale Design Non-Dispatch >= 10 Circuits

OCI Resale ISDN Dispatch < 10 Circuits
IOCI Resale ISDN Dispatch >= 10 Circuits

fOCI Resale ISDN Non-Dispatch < 10 Circuits

JOCI Resals ISBN Non-Dispatch >= 10 Circuits

OCI Resale PBX Dispatch < 10 Circuits

OC! Resale PBX Digpatch >= 10 Circuits

OCI Rasale PBX Non-Dispatch < 10 Circuils

OCI Resale PBX Non-Dispatch »= 10 Circuits

OCI Resale Residence Dispatch < 10 Circuits

QCI Resale Residence Dispatch >= 10 Circuits

0G| Resale Residence Non-Dispatch < 10 Circuits

OCI Resale Residence Non-Dispatch >= 10 Circuits

OC! UNE Combos - Other Dispaich < 10 Circuits

OC UNE Combos - Other Dispaich >= 10 Circuits

OC1 UNE Combeos - Other Non-Dispateh {Dispateh In} < 10 Circuits

QOCi UNE Combos - Other Non-Dispatch (Dispateh In) »= 10 Circuits

OC1 UNE Digital Loop < DS1 Dispatch < 10 Circuils

(1 UNE Digital Loop < DS1 Dispatch >= 10 Circuits

OCT UNE Digital Loop < D51 Hon-Dispatch < 10 Circuils

OC! UNE Digitat Loop < DS1 Non-Dispatch >= 10 Circuits

OC1 UNE Digitaf Loop >= DS1 Dispateh < 10 Circults

OC) UNE Digital Loop >= D§1 Dispatch >= 10 Cirguits

QC$ UNE Digital Loop >= DS1 Mon-Dispatch < 10 Circults

OCI UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

OCI UNE iSDN Dispatch < 10 Cirguits

OCI UNE 1SDN Dispaich >= 10 Circuits

OC! UNE ISDN Non-Dispatch < 10 Circuits

OGI LUNE 1SDN Non-Dispatch >= 10 Circuits

OC| UNE Line Sharing Dispatch < 10 Circuits

OGCI UNE Line Sharing Dispatch >= 10 Circuits

OCI| UNE Line Sharing Non-Dispatch < 10 Circuits

OCI UNE Line Sharing Mon-Dispatch >= 10 Circuits

QCI LUNE Loop + Poit Combinations Dispatch < 10 Circuits

OCI UNE Loop + Port Combinations Dispatch »= 10 Circuits

OCI UNE Loop + Port Combinations Non-Dispatch {Dispateh In} < 10 Circuits

OCI UNE Loop + Pert Combinations Non-Dispatch {Dispatch in) »= 10 Circuits

OCI UNE iLoop + Port Combinations Non-Dispatch {Switch Based) < 10 Circuits

OCI UNE Loap + Perl Combinations Non-Dispatch {Switch Based) >= 10 Circuits

OCHUNE Loop + Pert Combinations Non-Dispatch < 10 Circuits

GCI UNE Loop + Perl Combinalions Non-Dispatch »= 10 Circuits

OC1 UNE Other Design Dispatch < 10 Circuits

OC1 UNE Other Design Dispatch >= 10 Circuits

OCI UNE Other Dasign Non-Dispatch < 10 Circuits

OC UNE Other Design Non-Dispatch »= 10 Circyits

OCI UNE Other Non-Design Dispalch < 10 Circuits

OCI| UNE Other Non-Dasign Dispatch >= 10 Gircuits

OCH UNE Other Non-Design Non-Dispatch < 10 Circuits

OCI UNE Other Non-Design Non-Dispatch >= 10 Circuits

OCI UNE Switch Ports Dispaich < 10 Circuits

QCI UNE Switch Ports Dispalch >= 10 Circuits

QCHUNE Switch Ports Non-Dispatch < 10 Circuits

OCH UNE Switch Ports Non-Dispaich >= 10 Circuits

OCH UNE xDSI. With Conditioning Dispatch < 10 Circuits

OCI UNE xDSL With Conditioning Dispatch = 10 Circuits

QCI UNE xDSL With Conditioning Nen-Dispalch < 10 Circuits

OCI UNE xBSL With Conditioning Nen-Dispatch >= 10 Circuils

OCI UNE xDSL Without Congitioning Dispatch < 10 Circuits
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OCI UNE xDSL Without Conditioning Bispatch »= 10 Circults

OC| UNE xDSL. Without Conditioning Non-Dispalch < 10 Circuits

[L'SCI TINE xDSC Wihout Condiianing Non-Dispatch »= 10 Grcuns

Poreent Missed Installation Appointments

% Missed Installation Appmts 2W Analog Loop Design Digpatch < 10 Circuits

% Missed Installation Appmts 2W Analog Loop Design Dispatch >= 10 Circuits

% Missed Installation Apprmits 2W Analog Loop Design Non-Dispatch < 10 Chrewits

% Missed Installation Appmits 2W Analog Loop Dssign Non-Dispalch >= 10 Circuits

% Missed Instaliation Appmis 2W Analog Loop Non-Design Dispatch < 10 Circuits

%_Missed Installation Appmts 2W Analeg Loop Non-Design Dispatch >= 10 Circuits

% Missed Installation Appmts 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

Missed Installation Apprits 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) »= 10 Circuits

% Missed installation Apprmits 2W Analog Loop w/NP - Design Dispatch < 10 Cirguits

% Missed Instattation Appmts 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits

% Missed Installation Appmts 2W Analog Loop w/NP - Design Non-Dispatch < 10 Circuits

% Missed Installation Appmts 2W Analog Loop w/INP - Design Non-Dispaich >= 10 Circuils

% Missed Instaliation Appmts 2W Analog Loop wfINP - Non-Design Dispatch < 10 Circuits

% Missed Instatiation Appmis 2W Analog Loop w/INP - Non-Design Dispalch >= 10 Circuits

% Missed Installation Appmis 2W Analog Loop w/INP - Non-Design Non-Rispatch (Dispatch In) < 10 Circuits

% Missed Insialiation Appmts 2W Analog Loop w/INP - Non-Design Non-Dispateh (Dispatch In) >= 10 Circuits

% Missed Inslaliation Appmts 2W Analog Loop w/LNP - Design Digpatch < 10 Circuits

% Missed instaliation Appmts 2W Analog Loop w/t.NP - Dasign Dispatch >= 10 Circuits

% Missad instailation Appmts 2W Analog Loop w/LNP - Dasign Non-Digpateh < 10 Circuits

% Missed Instlafiation Appmts 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Cirguils

% Missed Instaltation Appmts 2W Analog Loop w/LNP - Non-Design Dispateh < 10 Circults

% Missed Instaliation Appmts 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Cireuits

% Missed Instaliation Appmts 2W Analog Loop wiLNP - Non-Design Non-Dispateh (Dispatch In) < 10 Circuits

% Missed Installation Appmits 2W Analog Loop wiLNP - Non-Design Non-Dispateh (Dispateh In) >= 10 Circyits

% Missed Instaliation Appmts 2W Analog Loop wiNP - Design Dispatch < 10 Circuits

% Missad Instaliation Appmts 2W Analog Loop w/NP - Design Dispalch >= 10 Circuits

% Missed installation Appmts 2W Analog Loop w/NP - Design Non-Dispatch < 10 Circuits

% Missed Installation Appmts 2W Analog Loop w/NP - Design Non-Dispaich >= 10 Circuits

% Missed Installation Appmits 2W Anaiog Laop w/NP - Non-Design Dispatch < 10 Circuits

% Missed Installation Appmis 2W Analog Loop w/NP - Non-Design Dispatch >= 10 Circuits

% Missed Installation Appmits 2W Analog Loop w/NP - Non-Design Non-Dispatch {Dispateh In) < 10 Circuits

Pate/Graulich Declaration
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% Missed Instaltation Appmis 2W Analog Loop wiNP - Non-Dasign Nen-Dispatch (Dispatch In) »= 10 Circuits

% Missed Instaitation Appmts INP {Standalone) Dispatch < 10 Circuits

% Missed Installation Appmts INP {Standalons) Dispatch >= 10 Circuits

% Missed Instaflation Appmis INP (Standalona) Non-Dispatch < 10 Cirquils

% Missed Installation Appmits INP {Standslone) Non-Dispaich >= 10 Circuits

Pate/Graulich Declaration

Attachment C

% Missed Installation Appmis LNP (Standalone) Dispatch < 10 Circuits

% Missed Installation Appmts LNP (Standalone) Dispatch >= 10 Circuits

% Missed Installation Appmts LNP {Standalone) Non-Dispatch < 10 Circuits

% Missed Installation Appmts LNP [Standalone) Mon-Dispatch >= 10 Circuits

% Missed Ingtallation Appmis Local Interconnection Trunks Dispatch < 10 Circyits

% Missed installation Appmis Local Interconnection Trunks Dispatch == 10 Circuits

% Missed Inslallation Appmts Local Interconnection Trunks Non-Dispatch < 10 Circuits

% Missed instailation Appmts Local Interconnection Trunks Non-Dispaich >= 10 Circuits

% Missed Installation Appmts Local Transport {Linbundlad Interoffice Transpon) Dispaich < 10 Circuits

% Missed Installation Appmts Local Transport (Unbundied Interoffice Transport) Dispalch >= 10 Circuits

% Missed Installation Appmis Local Transport {Unbundied interoffice Transport} Non-Dispatch < 10 Circuits

% Missed Installation Appmts Local Transport {Unbundlad Interoffice Transport) Non-Dispatch >= 10 Circuits

% Missed Installation Appmts Resale Business Dispatch < 10 Circuits

% Missed Installation Appmis Resale Business Dispateh >= 10 Circuits

% Missed Installation Appmts Resale Business Non-Dispatch < 10 Circuits

% Missed Installation Appmts Resale Business Non-Dispatch >= 10 Cireuits

% Missed Installation Appmts Resale Cantrex Dispatch < 10 Circuils

% Missed Installation Apprmits Resale Centrex Dispatch >= 10 Circuils

% Missed Installation Appmts Resale Centrex Non-Dispatch < 10 Circuits

% Missed Inslallation Appmis Resale Centrax Non-Dispatch >= 10 Circuits

% Missed Ingtallation Appmis Resale Design Dispatch < 10 Circuits

% Missed Instaliation Appmis Resake Design Dispatch >= 10 Circuits

% Missed Instaliation Appmts Resale Design Mon-Dispatch < 10 Circuits

% Missed instaliation Appmis Resale Design Nen-Dispatch >= 10 Circuits

% Missed Instakiation Appmis Resale iISDN Dispatch < 10 Gircuits

% Missed installation Appmis Resale ISDN Dispatch >= 10 Circuits

% Missed Installation Appmis Resale ISDN Non-Dispatch < 10 Circuits

% Missed Installation Appmits Resals ISDN Non-Dispatch >= 10 Cirtults

% Missed installation Appmis Rasale PBX Dispalch < 10 Circuits

% Missed inslaliation Appmits Resale PBX Dispatch >= 10 Gircuits

% Missed Instaliation Appmls Resale PBX Non-Dispatch < 10 Circuits

% Missed Installation Appmts Resale PBX Non-Dispatch >= 10 Circuits

[% Missed installation Appmts Resale Residence Dispaich < 10 Circuits

% Missad Installation Appints Resale Residence Dispalch >= 10 Cinguits

% Missed Installation Appmts Resale Residence Non-Dispalch < 10 Circuits

% Migsed installalion Appmts Resale Residence Non-Dispateh >= 10 Circuits

% Missad Installation Appmis UNE Combes - Other Dispatch < 10 Circuits

% Missed Instatlation Appmis UNE Combos - Other Dispatch >= 10 Circuits

% Missed Instaliation Appmis UNE Combos - Other Non-Dispatch {Dispatch In} < 10 Cireuits
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% Migsed Installation Appmts UNE Combos - Other Non-Dispatch (Dispateh In) >= 10 Girguits

% Missed Installation Appmts UNE Digitai Loop < DS1 Dispatch < 10 Circuits

% Missed installation Appmts UNE Digital Loop < DS1 Dispatch >= 10 Circuits

% Missed Instailation Appmis UNE Digital Loop < D51 Non-Digpatch < 10 Circuits

% Missed Installation Appmts UNE Digilal Loop < DS1 Non-Dispatch >= 10 Cireuits

% Missed Instaliation Appmits UNE Digital Loop >= DS1 Dispateh < 10 Circuits

% Missed Instalistion Appmts UNE Digilat Loop >= DS1 Bispaich >= 10 Circuils

% Missed installation Appmis UNE Digital Loop »= DS1 Non-Dispatch < 10 Circuits

% Missed Installation Appmts UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

% Missed Instatlation Appmts UNE ISDN Dispatch < 10 Circuits

% Missed Instaflation Apprnts UNE ISDN Dispatch >= 10 Circuits

% Missed Instaliation Appmts UNE ISDN Mon-Dispatch < 10 Circuits

% Missed Installation Appmts UNE ISDN Non-Dispatch >= 10 Gircuits

% Missad Installation Appmis UNE Line Sharing Dispatch < 10 Circuits

% Missed Installation Appmis UNE Line Sharing Dispatch >= 10 Circuils

% Missed Instakation Appmts UNE Line Sharing Non-Dispateh < 10 Circuits

% Missed Installation Appmts UNE Line Sharing Non-Dispatch >= 10 Circuits

% Missed Installation Appmts UNE Loop + Port Combinations Dispatch < 10 Circuits

% Missed Installation Appmts UNE Loop + Port Combinations Dispateh >= 10 Circuits

% Missed Installation Appmts UNE Loop + Port Combinations Non-Dispaich (Dispaich In) < 10 Circuits

% Missed Installation Appmis UNE Loop + Port Combinations Mon-Dispatch (Dispatch In) >= 10 Circuits

% Missed installation Appmis UNE Loop + Port Combinations Non-Dispatch (Switch Based) < 10 Circuits

% Missed Installation Appmits UNE Loop + Port Cembinations Non-Dispatch (Switch Based) »= 10 Circyits

% Missed Instailation Appmts UNE Loop + Port Combinations Non-Dispatch < 10 Circuits

%% Missed installation Appmis UNE Loop + Port Combinations Non-Dispatch >= 10 Cirguits

% Missed instaliation Appmis UNE Other Design Dispatch < 10 Circuits

% Missed instalation Appmis UNE Other Dasign Dispaich >= 10 Circuits

% Missed Instakkation Appgmis UNE Other Design Non-Dispatch < 10 Circuits

% Missed Instaliation Appmts UNE Other Design Non-Dispatch >= 10 Circuits

% Missed Installation Appmts UNE Other Non-Design Dispatch < 10 Circuits

% Missed Installation Appris UNE Other Non-Design Dispatch >= 10 Circuits

% Missed Installation Apprts UNE Other Non-Design Non-Dispaich < 10 Circuils

% Missed Installation Appmits UNE Other Non-Design Non-Dispatch >= 10 Circuits

% Missed Instaliation Appmits UNE Switch Ports Dispateh < 10 Circuits

% Missed Installation Appmis UNE Switch Ports Dispatch >= 10 Circuits

% Missed Installation Appmis UNE Switch Ports Non-Dispatch < 10 Circuits

% Missed Installation Appmis UNE Switch Ports Non-Dispatch >= 10 Circuits

% Missed Installation Appmts UNE xDSL {HDSL, ADSL, and UCL) Dispateh < 10 Circuits
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% Missed Installation Appmts UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circuits

% Missed Installation Appmits UNE xDSL (HDSL, ADSL, and UCL) Non-Dispaich < 10 Circuits

% Missed Installation Appmts UNE xDSL (HDSL. ADSL, and UICL) Non-Dispatch >= 10 Circuits

Percent Provisioning Troubles

% Prov.

Trouble wii 30 Days 2W Analog Loop Design Dispaleh < 10 Circuits

% Prov,

Troubie wii 30 Days 2W Analog Loop Design Dispatch >= 10 Circyits

% Prov.

Troubie w/i 30 Days 2W Anaiog Loop Design Non-Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Analog Loop Design Non-Dispatch >= 10 Circuits

% Prov.

Trouble wii 30 Days 2W Analog Loop Non-Design Dispatch < 10 Cireuits

% Prov.

Troubla w/i 30 Days 2W Analog Loop Non-Design Dispatch »= 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

% Prov.

Trouble wii 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Analog Loop w/iNP - Design Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits

% Prov,

Trouble w/l 30 Days 2W Analog Loop w/INP - Design Non-Dispatch < 10 Circuits

Pate/Graulich Declaration

Attachment C

% Prov.

Trouble wii 30 Days 2W Analog Loop w/INP - Design Non-Dispaich »= 1 Circuits

Yo Prov.

Trouble wii 30 Days 2W Analog Loop w/INP - Non-Design Dispalch < 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Analog Loop wiINP - Non-Design Dispateh >= 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Analog Loop w/iNP - Non-Design Non-Dispateh (Dispatch In} < 10 Circuits

Y Prov.

Trouble wi 30 Days 2W Analog Loop w/INP - Non-Diesign Non-Dispateh {Dispatch In) >= 10 Circuits

% Prov,

Trouble w/i 30 Days 2W Analog Loop w/LNP - Dasign Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Anatog Loop wiLNP - Design Dispatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Analog Loop w/LNP - Design Non-Dispateh < 10 Circuits

% Prov.

Trouble w/i 3¢ Days 2W Analog Loop w/LNP - Dasign Non-Dispatch >= 10 Circuits

% Prov.

Trouble wii 30 Days 2W Analog Loop w/LNP - Non-Design Dispateh < 10 Circuits

Yo Prov.

Troubie wfi 30 Days 2W Analog Loop wi NP - Non-Design Dispateh >= 10 Circyits

% Prov.

Trouble w/i 30 Days 2W Analog Loop w/LNP - Nan-Design Non-Dispatch (Dispatch In) < 10 Circuits

% Prov.

Troubla w/i 30 Days 2W Analog Loop wiLNP - Non-Dasign Non-Dispatch (Dispatch In) >= 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Analeg Loop w/NP - Dasign Dispatch < 10 Circuits

% Prov.

Trouble wfi 30 Days 2W Analog Loop w/NP - Design Dispatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days 2W Anaiog Loop w/NP - Design Non-Dispatch < 10 Circuits

% Prov.

Trouble wi/i 30 Days 2W Analog Loop w/NP - Design Non-Dispatch >= 10 Circuils

% Prov.

Troubie wi 30 Days 2W Analog L,oop w/NP - Non-Design Dispatch < 10 Circuits

05/23/2006 Provisioning
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BellSouth Monthly Performance Summary
Louisiana Only
Provisioning, Metrics and Submetrics

% Prov. Trouble w/i 30 Days 2W Analog Loop w/NP - Non-Design Digpaich >= 10 Circuits

% Prov

. Trouble w/i 30 Days 2W Analog Loop w/NP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

% Prov.

Trouble w/i 30 Bays 2W Analog Loop w/NP - Non-Design Non-Dispatch {Dispatch In) >= 10 Circuits

% Prov,

Trouble wit 30 Days INP (Standalone) Dispatch < 10 Circuits

Pate/Graulich Declaration

Attachment C

% Prov.

Trouble w/i 30 Days INP [Standalone) Dispatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days INP (Standalone) Non-Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days INP {Standalkone) Non-Digpatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days LNP (Standalone) Dispalch < 10 Circuits

% Prov.

Trouble w/i 30 Days LNP (Standalone} Dispalch >= 10 Circuils

% Prov,

Trouble wii 30 Days LNP {Standalone) Non-Digpatch < 10 Circuits

% Prov.

Trouble w/i 30 Days LNP (Standalone) Non-Dispatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days Local Interconnection Trunks

% Prov.

Trouble w/i 30 Days Local Transport (Unbundled Ideroffice Transport) Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days Local Transporl (Unbundled Interoffice Transport) Dispateh »= 10 Cireuits

% Prov.

Trouble w/i 30 Days Local Transport {Unbundled Interoffice Transport} Non-Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days Local Transport (Unbundied Interoffice Transport} Non-Dispaich >= 10 Circuits

% Prov.
% Prov.

Trouble w/i 30 Days Resale Businass Dispaich < 10 Circuits

Trouble wfi 30 Days Resale Business Dispatch >= 10 Circuits

% Prov.

Troubls wfi 30 Days Resals Business Non-Dispatch < 10 Circuits

% Prov

. Trouble w/i 30 Days Resale Business Norn-Dispatch >= 10 Circuits

Yo Prov.

Trouble w/i 30 Days Resale Centrex Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days Resale Centrex Dispatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days Resale Centrex Non-Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days Resale Centrex Non-Dispatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days Resale Design Dispatch < 10 Circuits

% Prov. Troubie wii 30 Days Resale Design Dispatch >= 10 Circuits

% Prov. Trouble w/i 30 Days Resale Design Non-Dispaich < 10 Gircuits

% Prov.

Trouble w/i 30 Days Resale Design Non-Dispatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days Resale ISDN Dispatch < 10 Circuits

% Prov

- Trouble wfi 30 Days Rasale ISDN Dispatch >= 10 Circuits

% Prov

_Trouble wfi 30 Days Resale ISDN Non-Dispaich < 10 Circuits

% Prov.

Trouble w/i 30 Days Resale ISDN Non-Dispatch >= 10 Circuits

% Prov. Trouble w/i 30 Days Resale PBX Dispatch < 10 Circuils

% Prov. Troubie w/i 30 Days Resale PBX Dispatch >= 10 Circuits

% Prov. Troubia w/i 30 Days Resale PBX Non-Dispatch < 10 Circuits

% Prov.

Troubte w/i 30 Days Resale PBX Non-Dispatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days Resale Residence Dispatch < 10 Circuits

% Prov

. Trouble wii 30 Days Resale Residence Dispatch >= 10 Circuits

% Prov.

Trouble w# 30 Days Resale Residence Non-Dispateh < 10 Circuils

% Prov.

Troubie w/i 30 Days Resale Residence Non-Dispatch >= 10 Circuits

% Prov

. Trouble w/i 30 Days UNE Combos - Other Dispatch < 10 Circuits

% Prov.

Trouble w/i 30 Days LINE Combaos - Other Digpatch >= 10 Circuits

% Prov.

Trouble w/i 30 Days UNE Cormbos - Other Non-Dispatch (Dispateh In) < 10 Cirguits

% Prov.

Trouble wii 30 Days UNE Combos - Other Non-Dispatch (Dispatch in) >= 10 Gircuits

% Prov.

Troubla wii 30 Days UNE Digital Loop < DS1 Dispaich < 10 Circuits

% Prov.

Trouble wi/i 30 Days UNE Digital Loop < D51 Dispatch >= 10 Circuils

% Prov.

Troubla w/i 3G Days UNE Digital Loop < D81 Non-Dispatch < 10 Circuits

05/23/2006 Provisioning
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