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Dear Ms. Dortch:

At the appropriate time, Sorenson Communications, Inc. ("Sorenson") will file its
formal opposition to the "Request for Clarification of Declaratory Ruling" submitted by
Hands On Video Relay Services, Inc. ("Hands On"). 1 In the meantime, Sorenson files
this short ex parte letter to set the record straight in connection with the issues raised by
Hands On's Request.

Hands On accuses Sorenson of degrading service on VRS calls that originate from
Sorenson equipment.2 Specifically, Hands On asserts that Sorenson, by advising its users
of the possibility of poor quality through the use of other VRS providers' equipment and
interpreters, violates the Commission's bar against "providing degraded service quality.,,3

It is ironic that Hands On is accusing Sorenson of degrading service. Based on a
preliminary examination, Sorenson suspects that Hands On is connecting inferior quality

3

Hands On Request at 1.

See Hands On Request at 2, quoting Telecommunications Relay Services and
Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities, CO
Docket No. 03-123, Declaratory Ruling, 21 FCC Rcd 5442, ~ 34 (reI. May 9, 2006) (FCC
06-57) ("Declaratory Ruling").

Hands On Video Relay Services, Inc., Request for Clarification of Declaratory
Ruling, CO Docket No. 03-123 (July 24,2006) ("Hands On Request").
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video equipment to the interpreter side of VRS calls for calls originating from Sorenson
equipment. Just as Sorenson feared, Hands On and other providers apparently have
chosen not to purchase video devices for their interpreters that match the quality of the
video devices used by Sorenson interpreters. It is precisely for this reason that Sorenson
provides its users with a succinct and transitory notice when they use Sorenson
equipment to place a VRS call via another provider.

If there is degradation of service quality taking place, it is degradation by VRS
providers other than Sorenson. Most, if not all, of these providers have chosen not to
make the investment to purchase the equipment needed to provide video quality equal to
that provided by Sorenson. Such equipment is commercially available, and can be
readily purchased today from well known manufacturers. Yet few, if any, other providers
have purchased and installed equipment capable ofproviding video quality equal to that
provided by equipment installed by Sorenson.

Under these circumstances, Sorenson not only has a right, but also an obligation,
to tell its customers that they are leaving the Sorenson network and that Sorenson cannot
guarantee the quality of service they will receive from other providers. As Sorenson has
learned from experience, such a notification is necessary to prevent consumer complaints
blaming Sorenson for the poor quality of service offered by other providers. Indeed,
Hands On's transparent attempt to preclude Sorenson users from understanding that
Hands On may provide lower quality of service than users are accustomed to receiving
when using Sorenson's services and equipment represents an attempt to beguile the very
group that VRS providers exist to serve.

In addition, Hands On has neglected to acknowledge that users can limit
Sorenson's consumer advisory to a one-time written communication by simply checking
a box entitled, "in the future do not show this message." However, in this case, a picture
is worth more than the thousand-plus words that Hands On has expended in its filing. As
the attachment to the Hands On filing shows,4 users of Sorenson equipment can check a
box that deletes the advisory, an advisory that at least in the case of Hands On appears to
be not only merited, but necessary.

This letter is being submitted for inclusion in the record of the above-referenced
proceeding in accordance with the Commission's rules.

Sincerely,

/s/ Gil M Strobel
Gil M. Strobel

cc:

4

George L. Lyon, Jr., Counsel to Hands On

Attachment to Hands On Request.


