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CA VoIP PSAP Interim Deployment Flow Chart

PSAPs send/verify
shape files

A single shape file will be used for a
PSAP jurisdiction, unless the PSAP or its
County Coordinator has informed DGS by

May 19 that the PSAP would rather use
multiple ESNs. During the week of May
22, DGS will post to its website a list of
PSAP jurisdictions that have elected to
use multiple ESNs for interim deployment.
By May 16, DGS will have notified
PSAPs/County Coordinators that have
received shape files that they have until
May 26 to verify/send alternate files to the
VPC,; if no response is provided by May
26, VoIP 911 services will be deployed
using existing data. After a VPC makes a
future shape file request, all other

PSAPs/County Coordinators will have
three weeks to very/send alternate shape
files to the VPC, or VolP 911 services will

be deployed using existing data.

VPCs obtain ESQKs

DGS will propose an ESQK assignment
formula for each VPC by May 11. The ILECs
and VPCs have until close of business on
May 15 to provide comments on the
assignment formulas. DGS will report on the
status of formula development by May 19.

LECs build shell

records

The Format used for a PSAP’s shell
records will be the version currently used
by the PSAP, unless an ILEC establishes
by no later than May 26 that the PSAP’s

Format will be updated before June 10.
VPCs will propose template shell records
and V-ALI displays by or before May 19.

LECs will have until May 24 to provide
comments on the template records. DGS

expects that any decisions related to
template shell records will be finalized by

May 26. ILECs will build and upload data

into the shell records by June 5.
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Testing conducted

DGS will post a list of PSAPs ready for testing on its
website. A PSAP must be given at least one week’s

notice prior to testing, unless the PSAP voluntarily
agrees to earlier testing. The VPC will report test

results to DGS and the applicable County Coordinator.
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Deploy

Deployment will be conducted on a shape-by-shape basis if multiple

shape files are used for a single PSAP jurisdiction.




