
LAWLER, ME1ZGER, MILKMAN & KEENEY, LLC

2001 K STREET, NW

SUITE 802

WASHINGTON, D.C. 20006

GIL M. STROBEL

PHONE (202) 777-7728

August 11, 2006

Via Electronic Filing

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

PHONE (202) 777-7700

FAC5IMILE (202) 777-7763

Re: Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123
Ex Parte Communication

Dear Ms. Dortch:

Submitted herewith for inclusion in the record of the above-referenced proceeding
is a letter sent yesterday by Pat Nola, President and CEO of Sorenson Communications,
Inc. ("Sorenson") to Kevin J. Martin, Chairman, Federal Communications Commission,
regarding Sorenson's VRS 911/emergency solution.

Sincerely,

/s/ Gil M Strobel
Gil M. Strobel

cc: Chairman Kevin J. Martin

Attachment



The Honorable Kevin J. Martin
Chairman
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Dear Chairman Martin:

4393 South Riverboat Rd, Ste 300

Salt lake City, UT 84123

T 801.287.9400

F 801.287.9401

W www.sorenson.com

As per our visit last July in Austin, Texas we indicated that our company is taking
the lead on developing a VRS 911/emergency solution. I wanted to personally
update you on the process made at our company. We take this seriously and are
finding better ways to facilitate emergency calls in order to dispatch the
appropriate local response teams.

In July, at the National Association for the Deaf (NAD) conference, I announced
the official release of Sorenson VRS 911 service. Since this announcement we
have processed hundreds of emergency calls using our new service, which ties
into a third party, Intrado, which expertly handles the identification of a local
police department, fire station, ambulance, or other emergency team. All of our
thousands of interpreters have been trained on emergency call handling and all
emergency calls are answered immediately.

This VRS 911 service not only is more reliable than in the past, but it also
enables deaf individuals to place their own emergency calls in their native
language - ASL. Notwithstanding the improvements, we still inform consumers
that using TTY to place 911 calls is the most reliable method as the FCC rules
dictate.

If you would like more details on our new VRS 911/emergency solution, please
feel free to contact me directly.

Sincerely,

J2r~
Pat Nola
President and CEO
Sorenson Communications


